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How to activate and use your ParentVUE account

This guide is for parents/guardians of MCPS students. Click the topic below to learn more.
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How do | activate my ParentVUE account for the first
time?

As a result of our transition to the Synergy Student Information System, the previous myMCPS Parent
Portal has been replaced with a new parent portal application called ParentVUE. To access ParentVUE,
parents will need to activate a new parent portal account. In order to activate your account, MCPS
parents will receive an account activation letter that includes a unique Activation Key or URL necessary
for setting up a ParentVUE account. If you are a new parent who has never enrolled a student in MCPS
before, you will need to contact the school directly before receiving a ParentVUE account.
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Dear:

Beginning this fall, Montgomery County Public Schools (MCPS) will be transitioning to a new student
information system called Synergy. The parent component of Synergy,-known as ParentVUE, replaces
the myMCPS Parent Portal that you may have used in the past. This new tool will provide near real-time
access to information on assignments and scores, attendance, class schedules, transcripts, graduation
status and more. You may access ParentVUE online, but for the best mobile experience, we encourage
you to download the ParentVUE App from the Google Play Store and Apple Store, as this app will replace
the current myMCPS mobile application.

ParentVUE will expand upon the services of the prior parent portal. You will have additional aptions to
submit forms online, submit emergency card information, register for athletics, apply to special
programs within MCPS, and communicate more easily with teachers and staff.

To get started with your new ParentVUE account:

Beginning this fall, Montgomery County Public Schools (MCPS) will be transitioning to a new
student information system called Synergy. The parent component of Synergy, known as
ParentVUE, replaces the myMCPS Parent Portal that you may have used in the past. This new
tool will provide near real-time access to information on assignments and scores, attendance.
class schedules, transcripts, graduation status and more. You may access ParentVUE online
but for the best mobile experience, we encourage you to download the ParentVUE App from the
Google Play Store and Apple Store, as this app will replace the current myMCPS mobile
application

ParentVUE will expand upon the services of the prior parent portal. You will have additional
options to submit forms online, submit emergency card information, register for athletics, apply

to special programs within MCPS, and communicate more easily with teachers and staff.
Open an internet browser on your computer

Navigate to https://md-mcps-psv.edupoint.com/PXP2_Login.aspx
Select “l am a parent.”

On the following page, select More Options in the lower right-hand side
Select the link to Activate Account.

* Review the Privacy Statement

o Enter your personal information, along with the following:

To get started with your new ParentVUE account:

o o .

« Navigate to

* Review the Privacy Statement

- « Enter your personal information, along with the information below.
o Activation Key:

You will be prompted to enter credentials for your new parent account You will be prompted to enter credentials for your new parent account
Please note: The activation key provided is specific to you. Your student will be provided their Please note: The activation key provided is specific o you. Your student will be provided their
credentials at the start of the academic year. Please contact the school if another parent/guardian in credentials at the start of the academic year. Please contact the school if another

your family requires an activation key. parent/guardian in your family requires an activation key.

Thank you for being a partner with us in your student’s education. We hope you find this tool helpful! If
you have any questions or if you do not receive your letter, please contact your student’s school.

Thank you for being a partner with us in your student's education. We hope you find this tool
helpfull If you have any questions or if you do not receive your letter, please contact your
student’s school
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Pour voir ce document en francais, consultez https://goo.gl/nCVCmw. unsubscribe
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4 Reply ®» Forward
Para ver este documento en espafiol, vaya a https://goo.gl/gbipvp.

@& xem tai liBu ndy bing tiéng Viét, yéu céu xem https://g00.gl/nRY6uN.

Sample Activation Letter Sample Activation Email

PLEASE NOTE: The directions for activating your account with a letter that was mailed to your home address
and the activation letter sent via email are slightly different. Emailed activation letters contain a unique URL
that automatically connects the existing parent record information and therefore does not require you to enter
your name and activation key. Please review the directions below for the directions that are specific to
activating your account if you have received the account activation mailer or an activation email.
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Mailer Activation Directions Email Activation Directions

Step 1: Step 1:

Navigate to md-mcps-psv.edupoint.com and select | Click on the unique link provided in the email.
“l am a parent” Please note: The activation link provided is
specific to you and includes the activation key
necessary for activating your account.

I | E—— Parent Account Activation Information s persx &

NoReplySynergy@mepsm.org nsubacr %«

Beginning this fail, Montgomery County Public Schools (MCPS) will be transitioning o.a new
student information system called Syneray. The parent component of Synergy, known as
ParentVUE, replaces the myMCPS Parent Portal that you may have used in the past This new
tool will provide near real-time access to information on assignments and scores, attendance
class schedules, transcripts, graduation status and more. You may access ParentVUE oniine,
but for the best mobile experience, we encourage you to download the ParentVUE App from the
Goagle Play Store and Apple Store, as this app willreplace the current myMCPS mobile
appication

ParentVUE will expand upon the services of the prior parent portal. You wil have addtional
options to submit forms online, submit emergency card information, register for athietics. apply
to special programs within MCPS, and communicate more easily with teachers and staff.

To get started with your new ParentVUE account

« Navigate to]

~Review The Privacy SEement
« Enter your personal information, along with the information below.

You will be prompted to enter credentials for your new parent account

Please note: The activation key provided is specific to you. Your student will be provided their
credentals at the start of the academic year. Please contact the school if another
parentiguardian in your family requires an activation key.

Thank you for being a prtner with us in your student's education. We hope you find this tool
helpfull It you have any questions or if you do not receive your letter, please contact your
student’s school

unsubscribe

~ Reply » Forward

Step 2: Step 2:

In the lower right hand corner of the login page, Review the Privacy Statement and click “I
click “More Options” and then select “Activate Accept”’

Account”

Login Step 1 of 3: Privacy Statement

Montgomery County Public Schools
Read through the following Privacy Statement and click the Accept button to agree to

User Name:
the privacy agreement
Password: i
Notice
Forgot Password MCPS is committed to supporting user privacy by providing established guidelines to aid
in the selection of information technology to be used by staff, students, and parents. The
= adoption of this online digital platform required a MGPS-vetted data sharing agreement

with the vendor.

Terms and Conditions

F P " By selecting Sign In, you agree to abide by the terms and conditions set forth in MCPS
Orgot Passwor Regulation IGT-RA, User Responsibilities for Computer Systems, Electronic Information

and Network Security.

Activate Account

¢ $

iPhone App  Android App Mobile App URL Clicking | Accept means that you agree to the above Privacy Statement

hitps:/imd-mps-psv edupoint com/
reumta oon
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Step 3: Step 3:
Review the Privacy Statement and click I Enter a User Name, Password, and Primary
Accept”’ E-Mail and click “Complete Account Activation”

Step 1 of 3: Privacy Statement Step 3 of 3: Choose user name and password

Welcome To complete your account activation you will need to create
Read through the following Privacy Statement and click the Accept button to agree to your username and password. Remember that passwords are case sensitive. Your
the privacy agreement password can consist of numbers and letters and must be a minimum of 6 characters in
length.
i User Name
Notice 0
MCPS is committed to supporting user privacy by providing established guidelines to aid User Name is required
in the selection of information technology to be used by staff, students, and parents. The
adoption of this online digital platform required a MCPS-vetted data sharing agreement Password
with the vendor. e

Password is required

Terms and Conditions
By selecting Sign In, you agree to abide by the terms and conditions set forth in MCPS ecanﬁrm Password

Regulation IGT-RA, User Responsibilities for Computer Systems, Electronic Information,
and Network Security.
°Frimary E-Mail
Clicking | Accept means that you agree to the above Privacy Statement.
. Complete Account Activation
Return to login

Step 4: You are now in ParentVUE!

Enter your First Name, Last Name and the
Activation Key exactly as they appear in your
account activation letter, then click “Continue to
Step 3"

My Account | Help | oniine Registration [ ciose:

Huces

y County Public Schools

Step 2 of 3: Sign In with Activation Key

& Schoo formaton
& sucentino

Please enter your first name, last name and the 7 character authentication key (provided to
you by the district), to activate your ParentVUE account:

First Name
A ——
\ MOMTGDMEWCDU""_VFUIUQ““DOLS
e Last Name -

e Activation Key

g Test History

Close | Contact | Privacy Edupoint
~— :

Continue to Step 3
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Step 5:
Enter a User Name, Password, and Primary
E-Mail and click “Complete Account Activation”

Step 3 of 3: Choose user name and password
Welcome To complete your account activation you will need to create
your username and password. Remember that passwords are case sensitive. Your

password can consist of numbers and letters and must be a minimum of 6 characters in
length

aUser Name

User Name is required

Password

Password is required

econfirm Password

oPrimary E-Mail
Complete Account Activation

You are now in ParentVUE!

Home

y County Public Schools

] Test History
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How do | access ParentVUE after activating my account?

To access ParentVUE again after you have activated your account:
1. Navigate to https://md-mcps-psv.edupoint.com/PXP2 Login.aspx

2. If prompted, select “ am a parent”

ParentVUE and StudentVUE Access

3. Enter the User Name and Password you created during the account activation process

Login

Montgomery County Public Schools

User Name:

Password:

Forgot Password
More Options

4. You are now in ParentVUE
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How do | change languages?

ParentVUE supports multiple languages. To select a different language, click the dropdown menu in the
bottom left hand corner of the login page.

Marysand's Largest Sehool District

MONTGOMERY COUNTY
PUBLIC SCHOOLS
Expandieng Oppstunity and Unsashing Poreetial

ParentVUE Account Access

Login

Montgomery County Public Schools

Password:

B

English
More Options &
Espafiol

heCE
tivate Account  Forgot Password
£58

frangais
- &

Android App Mobile App URL
hitps:imd-mcps-psv edupoint com

B30

Tiéng Vit

Please note that changing the language here only changes the menu and content text of ParentVUE and will
not change the language for documents that are uploaded by MCPS.

How do | remove document acknowledgements?

When interim progress reports, report cards, MAP test results, or other important documents are made
available in ParentVUE, you may be asked to acknowledge receiving these. An acknowledgement screen will
appear immediately after logging in to ParentVUE indicating the number and names of the documents. You
can “Skip” the acknowledgement (which will allow you to continue), but the acknowledgement screen will
reappear each time you log back into ParentVUE. In order to remove the acknowledgement and prevent it
from returning on the next login, you must first download the document by clicking the link at the bottom of the
screen, and then clicking the button for Yes or No.
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Acknowledgement 5/ 6:

20-21 MP4 Report Card

The current Interim Progress Report or Report Card has been posted for your student.

Click Yes to acknowledge this message.
Click Skip to view the acknowledgement later.
Click No to not see the message again.

To download this document, click heri

: e7af15¢9-b327-45f6-a21a-5b49c47a40ad.pdf

Yes - g ’No ' Skip

How do | switch student views?

If you have more than one student in MCPS schools, follow the steps below to switch student views:
1. Navigate to the ParentVUE web application and log in.

2. Atthe top left of the ParentVUE screen, click on the drop down arrow next to the student name
and select another student.

. SCHO

e Calendar

Montgomery County Public Schools
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What information can | access in ParentVUE?

Synergy Mail: How do | send a message to a teacher?

Follow the steps below:
1. Navigate to the ParentVUE web application and log in.

............................
MON'I‘GOMERY COUNTY
PUBLIC SCHOO S -

ParentVUE Account Access

Montgomery County Public Schools

User Name:

Forgot Password

Click on Synergy Mail in the left-side menu.

View the mail in your Inbox.

To compose a new email, click the green Compose button.
Click the To field.

Select your teacher, counselor, or a staff member.

Click OK.

Type a Subject for your email.

Type an email message.

O Click Send.

SPePNOOAWN
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Montgomery County Public Schools
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Calendar: How do you check assignments and due dates?

The Calendar can be used to view assignments and events from your child’'s school and teachers. Please
note, the calendar is a reflection of what teachers have entered into their grade book. If a teacher has yet
to enter an assignment in the gradebook, it will not appear on the calendar. The best place to find
current due dates on assignments is in myMCPS Classroom/Canvas (see section below).

Follow the steps below:
1. Click on Calendar in the left-side menu.
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Sort assignments/events by class, assignment type or assignment status.

Change your calendar view to see events by day, week, or month.

Click on an assignment for more details about the assignment, score, and resources.
Choose which type of events are displayed on the calendar.

o krowbd

My Account | Help § Online Registration § Close
I ) s =
MONTGOMERY COUNTY .
PUBLIC SCHOOLS Montgomery County Public Schools
Expanding Opportunity and Unleashing Potential ] u
i o CALENDAR
Synergy Mail
r [ a
\)L—_é Calendar 2 | Q Classes -_ Assignment Type -_ Assignment Status
£g Alamise <o November 2020 (&) Month | week  Day
%:%| Class Schedule
. | Show Rotation Day ¢ November >
o Conference
Sun Mon Tue Wed Thu Fri Sat 1/2 314 56 7
$ Course History | Letter to Self
1 2 3 4 5 8 910111213 14
:ﬂ Grade Book
= ‘B Witing in So. ‘B Final Draft ! Holiday « staff Develo. ‘B savar u English 9A(3) : Letter 15 16 17 18 19 20 21
R t Card -
Rq Report car B vocavuiay . {0 Self - Score 22 23 24 25 2627 28
/& School Information 5 - T 29 30
&, B Letter to Self M
< Student Info r
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Attendance: How do

ParentVUE Support Guide

| view attendance details?

Billy
E ope High Schoot
sisds (495551212 Edupeint School District
Good afternoon, Billy Abbolt, 17272020
o ATTENDANCE
5 Mai
nergy M
e < September 2018 October 2018 November 2018 >
== Calendar w 5 M T W T F s s M T W T F s $ M T W T F s
S — : 1 1.2 3 4 5 & 12 3
[ ]
Attendance
‘l"l 2 34 6 7 8 7 8 9 10 M 122 138 4 5 7 8 9 10
R Course Histon - 4
g Lourse History 9 10 M 12 13 14 15 W 13 16 17 18 19 20 M 12 13 14 15 16 1T
m ) oo
hrﬁﬂﬁBﬁf"- 16 17 18 19 20 21 2 21 2 25 24 25 26 2 6 19 20 21 3
4y School nformation 2 25 7 28 28 28 29 30 3 5 26 27 28
e
@ Excused ©:Tay [EF Unexcused [E) Acivity @: Not Scheduled
S
< ! >
<
Totals By Course] Totals By Period
Algebra Il I .
- me
Ce-Govemnment N
Eng (brit Lit ] ] I

Attendance details can be viewed in three key areas:
1. Monthly views include icons to indicate days marked absent, tardy, or in an activity.
2. Totals can be seen in graph form by course and or period
3. You can change term dates for attendance graphs
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Schedule: How do | view my child’s schedule?

My Account § Help § Online Reqgistration § Logout
. Maryland's Largest School District

an&wce;gg{%zgéouuw Montgomery County Public Schools
Expanding Opportunity and Unleashing Potential Good morning,
HC'"i @ CLASS SCHEDULE
Synergy Mai
— - Semester 1 | Semester 2
: N . Student Schedule for Semester 1 | )
IEI Class Schedule eriod Course Title Room Name Teacher

CONTErence

& Course History

[i& Course Request X
Grade Book B
At Report card 5
é. School Information 6

Student Info
=
§& Parent Resources

ali] Documents

1. Choose your student (if more than one is linked to your account)
2. Click on “Class Schedule”
3. Choose the marking period.

Grade Book: How do | check my current grades?

° Video screencast [ES Example]
° Video screencast [SEC Example]

Follow the steps below:
1. Navigate to the ParentVUE web application and log in.
Click on Grade Book in the left-side menu.
Review the overall grades in each of your classes.
Click on the class title to see the assignment details for a particular class.
View assignment details and any teacher notes.

iAW
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NOTE: Due to the standards based grading in elementary, parents viewing the elementary Grade Book will not

see grades_until you click on the marking period link.

Home
Synergy Mail @

% Calendar

[¥] Attendance

i:3| Class Scheduld

& Conference

&% Course History

o
~ 2 crade Book
@\ -

A, Report Card
£ School Information
- Student Info
& Parent Resources

{4 Documents

GRADE BOOK

Classes for Westland Middle

&2 1: Spanish 1A

< MP2 Interim

2: Algebra 1A

< MP2 Interim

3: Historical Inquiry Global Hum 7

& MP2 Interim

4: Grade 7 Adv English

- AAPA fmtninn

Secondary Example

My Account m Online Registration
Maryland’ Largest School Disirict

MONTGOMERY COUNTY —
PUBLIC SCHOOLS L
Expunding ooty &

ind Unloashing Potential n

n FE EEE =

MP2 Interim ¥

| ] - Room: 213
A 4 = 0 Missing Assignments
| | Room: 228
- 0 Missing Assignments
>
n — Maryla 1 Disirict
gt MONTGOMERY COUNTY
PUBLIC SCHOOLS
[Expanding Opportunity and Unleashing Potential

Online Registration

- - [
u =

Home

GRADE BOOK

AllClasses  MP2lnterim  ~  Spanish1A  ~

Synergy Mail @
% Calendar
| Attendance
i:%) Class Schedule
<& Conference

i Course History

[ Grade Book
A}, Report Card
£ School Information

£ studentinfo

Assignment View

i@ Parent Resources

Assignment Type Resources
g Documents - 11/25/2020 AllTasks / 0
Assessments
@«
11/19/2020 Practice / Preparation | 0
11/17/2020 Unit1.2.PS_Flipgrid_qué All Tasks / 0
hay en a? | Assessments
NRT
11/16/2020 1.2.IL, IR Quiz School  Practice / Preparation 0
Supplies RT

Score Type

Raw Score

Raw Score

Raw Score

Raw Score
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Elementary Example
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s o GRADE BOOK

Synergy Mail

% Calendar

B3 atendance Subjects for Greenwood Elementary MP1 Interim ¥
J
Slasss e Subject Missing Assignments Class Resources Percentage
% Course History
Art Susan Newman &
& Sehool Information MP1 Interim 0 No Data
& Student Info i ‘ . 3
el Mathematics Elizabeth Rakis by
i“ Parent Resources
P,
MP1 Interim '\o 0 No Data
Social Studies Elizaheth Rakis %
o GRADE BOOK
Synergy Mail
— i - 7 - Assignment View | Standards View
= calendar All Classes MP1 Interim Mathematics g |
|| Attendance
%% Class Schedule Standards
> i
&g Course History Subject  Standard Mark  Notes  Performance Indicator
Grade Book Math.. Number and Operations in Base Ten I — 3.67/4.00
fexpand
é School Information all] \
e
° Student Info
ii Parent Resources Legend
Grade Book Math.. Number and Operations in Base Ten A B 567/400
[expand
School Information all
Assignment Assignment Type  Date
Student Info 2 ; 2 i
compare twolrulti-digit numbers  Assignments 09/25/2020 B E—— 3.00/4.00
Parent Resources based on meanings of the digits in each
place; use place value understanding to
round multi-digit whole numbers to
any place
Numbers & Operations in Base 10-  Assignments 09/14/2020 A s 4.00 / 4.00
Recognize that in a multi-digit whole
number, a digit in one place represents
10 times what it represents in the place
to its right
Numbers & Operations in Base 10-  Assignments 09/14/2020 A N 4.00 / 4.00
Recogpnize that in a multi-digit whole
number, a digit in one place represents
10 times what it represents in the place
toits right (part 2)
Home
o GRADE BOOK
| Synergy Mail »
= S
_é CalEnaar All Classes MP1 Interim  ~ Mathematics v °
[ Attendance Click here to Social Studies
| Class Schedule " toggle to a Art ‘ Standards
- - different subject Mathematics
L7} CeiE iRy area to driltcdowniard Mark
into MTs\ad th@Rber and operations in Base Ten A
assign rﬁ?ﬁ’@ for
! a
é School Information grades
« Assignment Assignment Type  Date
£ Studentinfo o o P
compare two multi-digit numbers  Assignments 09/25/2020 B
i Parent Resources based on meanings of the digits in each
place; use place value understanding to
round multi-digit whole numbers to
any place
Numbers & Operations in Base 10-  Assignments 09/14/2020 A
Recognize that in a multi-digit whole
number, a digit in one place represents
10 times what it represents in the place
toits right
Numbers & Operations in Base 10-  Assignments 09/14/2020 A
Recognize that in a multi-digit whole
number, a digit in one place represents
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@ Synergy ParentVUE Support Guide

Education Platform

School Information: How can | contact school staff?

Follow the steps below:
1. Navigate to the ParentVUE web application and log in.
2. Click on School Information in the left-side menu.
3. Phone, address, and website information can be found under the school information section.
4. Teacher contact/email information can be found under the school contact list.

My Account § Help § Online Registration | Close
’ For MCPS educational use only.
. Aerss ——
Al actons are sulject o) .
ey it i e Montgomery County Public Schoolg
for wd e y Good afternoor 3
Home
SCHOOL INFORMATION
Synergy Mail
= Calendar School Information
—
¥ Attendance Principal School Name Address
g Course History Bethesda-Chevy Chase High 4301 East-West Hwy
Bethesda, MD 20814-4420
ﬂ Grade Book
(P Phone Fax Website URL
\ i School Information 240-740-0400 https://www.montgomeryschoolsmd.org/schools/bcchs/
Student Info
| Test History
School Staff Contact List
Staff Name ob Title Phone Extension
Q Q
Teacher, High
-

Principal Asst High
Teacher, High
Teacher, High
Teacher, Esol
Teacher, High
Media Specialist
Teacher, High
School Sec 110 Mo
Teacher, High
Teacher, High

Teacher, Esol

-— Teacher Resqurce

Student Information: How do | see student information?

Follow the steps below:
1. Navigate to the ParentVUE web application and log in.
2. Click on Student Info in the left-side menu.
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3. Review the information about your child.

. My Account § Help | Online Registration | Close

‘)M(PS For MCPS educational use only.
All actions are subjectto .
i et e A Montgomery County Public Schools

are required tofollow MCPS Regulation IGT-RA, User Responsibilites
for Computer Systems, 4 y Good afternoon,

STUDENT INFO

Synergy Mail
—é Calendar Student Information

/| Attendance

Student Information
§’r Course History

ﬁ Grade Book Student Name MCPS Student ID Gender Grade

Home Address
—

4 School Information

\; Student Info &> (LastName Goes By) Nick Name Birth Date Student Email

w2, Test History ‘

D

y

Phone Communication Language Track School Name

Bethesda-Chevy Chase High

IN CASE OF EMERGENCY: Names of persons who can assume temporary responsibility

No emergency information provided

Physician and Dentist Information

Auth. Health Care Provider Name Phone Extension Hospital

Report Card: How do | see my child’s report card (secondary)?

Follow the steps below:
1. Click on Report Card in the left-side menu.
2. Choose the correct marking period.
3. Review grades for each course/class.
4. Click to view a PDF copy of the report card.
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Maryland’s Largest School District
MONTGOMERY COUNTY
PUBLIC SCHOOLS

[Expanding Opportunity and Unleashing Potential

Home

REPORT CARD

Synergy Mail @

=ﬁ- Calendar Student Grades = MP1 ~

| Attendance

is%| Class Schedule __| WeStIand M'ddle

Va Conference & Click here to view report card for MP1
> " .

§¢ Course History = Spanish 1A (WLG2131A)
Grade Book 1 Room: 213

—_—
+
AQ Report Card Teacher Ad Hoc Comment:

/é School Information

& Student Info Algebra 1A (MAT2000A)
e Room: 228

g Parent Resources 2

wfj Documents Teacher Ad Hoc Comment:

m MP1 A

u MP1 A

My Account w Online Registration

Participation:
Assignment Completion:

Comments:

Participation:
Assignment Completion:

Comments:

Report Card: How do | see my child’s report card (elementary)?

And... Test Scores: How do | view standardized test reports such as

MAP/NWEA?

Follow the steps below:

1. Click on Documents in the left-side menu.
2. Click on the test report you wish to view as a PDF.
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My Account ] Help JJ Online Registration | Close

E=
|
n
|}

MONTGOMERY COUNTY -
PUBLIC SCH(?.,(,)LS u

_ B N | |
ing Potential H Em

Home

DOCUMENTS

] Synergy Mail @

« Calendar Documents

Attendance

XE 5

Upload Date | Document Document Category

Class Schedule
11/19/202882J) | MAP Report - Fall 2020 MAP Reports
Conference 11/20/2020 20-21 MP1 Report Card Report Card

Course History 10/05/2020 20-21 Interim Report Card

Grade Book

> B A s [

>

Report Card

(<

School Information

g® D»

p/)
)

Student Info

Parent Resources

A~
LO‘ Documents \\/
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@ Synergy ParentVUE Support Guide

Education Platform

myMCPS Classroom: How do | see Student Classwork/Zoom Links?

Note: You will automatically be logged into myMCPS Classroom/Canvas if you enter myMCPS
Classroom/Canvas via ParentVUE.

Follow the steps below:
1. Click on Parent Resources > MyMCPS Classroom in the left-side menu.

Home
| oo PARENT RESOURCES
Synergy Mail
-% Calendar Elementary Curriculum Resources
« Attendance School Meal Information

Class Schedule Secondary Curriculum Resources

Course Histor
y myMCPS Classroom

I Grade Book

School Information

« @‘ “ 11 l‘ .:..'

Student Info

‘ .i Parent Resources

2. Select one of your child’s classes to review.

[ .
Montgomery County Public Schools Translated Guides:
Office of the Chief Technology Officer Espafiol / ;X / frangais / tiéng Viét / 8t=01 / amrce


https://drive.google.com/file/d/1wGUR5ZUHKW9am25bXcU0_tFclu7x72iw/view?usp=sharing
https://drive.google.com/file/d/1bnrb1h8xBe-ydSORB_I9hEqsBqO3WkPz/view?usp=sharing
https://drive.google.com/file/d/1GXQE15eQZkIBy1UaZnmy3pjvNeQH5iT2/view?usp=sharing
https://drive.google.com/file/d/1iQYUZFYIOLOqmOH4OVLSqUcSMURZiOp0/view?usp=sharing
https://drive.google.com/file/d/10pac5hgxs36aSY4GRNQsZ7Z_l7IiV76F/view?usp=sharing
https://drive.google.com/file/d/1jwViO86zQLiVfZkUXq9yW5Xq9gT-G5sc/view?usp=sharing

@ Synergy ParentVUE Support Guide

Education Platform

Dashboard

2ND GRADE COURSE

Belmont Grade 2 Course
Learning Skills-Grade 2: Miche...

2018-2019 Belmont Elementary, Year

Belmont ES
Belmont ES

mont Elementary School. Mrs. Michele O'Neill, Mrs.

a Home Resources

3. Parents can check the assignment status, description and grade from the Assignment tab. Parents
can also check assignment due dates and description from the calendar. Parents will not see
feedback or the actual assignment

AcLount

27 ]
W) [E» P> Task 4.5: Written E

Dashboard Response (Complete in
StudySync) "Rikki-Tikki-
Tavi" - Think Questions
(1-4)

[E» Lesson 12 Practice

o Problems 1-3
EEH

4 U1T2 Introduction to
adical Relationships
and Average Rate of

Change Checkpoint Quiz
(SLT 6-7.9)

and notes HOMEWORK

Biomes and Biodiversity Assessment
L]

o Puins 10 Subeibng 4o uslond  Avslsble S130 2Ok 261 11595m 2 Courses

Calendar
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Education Platform

How do | access ParentVUE on a mobile device?

NOTE: Your ParentVUE account must first be activated through a web browser following the steps above
before you can log into the mobile app.

The ParentVUE and StudentVUE mobile applications help parents and students stay informed and
connected by providing day-to-day insight into the student’s academic experience. The ParentVUE
and StudentVUE mobile applications work with Synergy in the same way as the ParentVUE

and StudentVUE web applications. It allows parents and students to view upcoming school events,
classroom happenings, assignments, tests, and academic performance.

1. Download and install the mobile application(s).

ParentVUE StudentVUE

Apple Apple
Android Android

2. Launch the mobile application and swipe left to choose MCPS.

Welcome to ParentVUE

This app must connect to your school district's
server. To find your school district swipe left.

-

3. A message displays asking you to enable location services on your device. Choose Allow. You can also
select Don’t Allow and manually enter the zip code 20850.
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@ Synergy ParentVUE Support Guide

Education Platform

Allow "ParentVUE" to access
your location while you use
the app?

"ParentVUE" will use your Current
Location to find School Districts using
Synergy School Information System
near your current location

Don't Allow Allow

4. Tap Montgomery County Public Schools from the list of school districts.

Login

Pa r_entVUE'

Montgomery Cm_.np_ty Public Schools
14.2 mi

Howard County Public School System
Bami, y :

Fairfax County Public Schools
229mj

Loudoun County Public Schools
3 1

26.3mi/\sbun VA -

Prince will'\am County Public Schools
BB M| e

Charles County Public Schools
536 mi 2 "at i

Enter Manually

Et_apoin('
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https://drive.google.com/file/d/1wGUR5ZUHKW9am25bXcU0_tFclu7x72iw/view?usp=sharing
https://drive.google.com/file/d/1bnrb1h8xBe-ydSORB_I9hEqsBqO3WkPz/view?usp=sharing
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@ Synergy ParentVUE Support Guide

Education Platform

5. Once you have connected to the MCPS Synergy server, if prompted, click “Already Activated” and then
log in with your ParentVUE credentials. You can also choose to save your credentials to make logging
in easier the next time you access the application.

@ ParentVUE

sowered by Synergy”

Montgomery County Public Schools

Montgomery County Public Schools

Montgomery County
Public Schools
To login you will need to create an
account and activate it. You will need
an activation key provided by
Maontgamery County Public Schools.
Do you have an activation key and
would you like to activate your
account?

Yes
Already Activate

No

i User Name

How do | navigate and view information in the
ParentVUE mobile app?

View this video for an overview of the mobile app!
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How do | complete the annual verification of information
through Online Registration?

In the past, yellow emergency cards and a variety of other forms were sent home with students on the first day
of school so that families could communicate updates about contact information, health, directory withholdings,
emergency contacts, and more. This process will now take place in ParentVUE using Online Registration.
The directions below are a general outline for how this process will take place. However, keep in mind, there
are some variances depending on the grade level and options that are checked while completing the form.

Resume Annual Verification

NOTE: If you leave the annual verification process
before completion, you will be prompted to resume or
start over when you return.

2020-2021 Annual Verification

Thank you for returning to the Annual Verification - Student Information process. To continue where you left off,
select Resume Annual Verification.

© Resume Annual Verification X Start Over

Save And Continue >

UPDATE (01/2022):
Online Registrations can now be deleted by the user (parent). This may be necessary if you need to end one
registration in order to start another (i.e. deleting Kindergarten Enroliment to start an Athletic Registration)

S e S D
MONTGOMERY COUNTY K
PUBLIC SCHOOLS Montgomery County Public Schools
Expanding Opportunity and Unleashing Potential
Kindergarten
Enrollment

Q Introduction

‘& Family
& Parent/Guardian
B Emergency

= Students

Q  Review/Submit

@ Delete KG
Enrollment

Close | Contact | Privacy Edu oint’ -Enghshv
h—'p

©Copyright 2022 Edupoint, LLC. Accessibility Mode
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Navigating to Annual Verification:

To begin, you will either be prompted to
begin registration or you can navigate to
annual verification by clicking on the
Online Registration button in the upper
right hand corner.

Montgomery Coufity Public Schools
i Jason Shewood, 811972020

Logout | Contact | Privacy E&Jpoint

Beg i n : ( You will be entering information for 2020-2021 Annual Veriﬂcalionl- Student Information )
Be sure “Annual Verification” is selected

and click Begin Registration.

w

Montgomery County Public Schools
Good morning,

INTRODUCTION 2020-2021

Introduction - Welcome:
Review the directions on the welcome Annual Verificaion -
screen and click Continue. 9 tntroduction Welcome

© Information

Welcome to the Montgomery County Public Schools (MCPS) Annual Verification of Student Information. You will be
presented with the information currently in the MCPS Student Information System and provided with the opportunity to
Update your student’s records.

Please follow the steps below:
1. Click "Continue" to begin reviewing each section. You will be prompted to save any changes before proceeding to
the next page. Note: Please be careful of speling, capitalization, and punctuation
2.0n the "Review & Submit" page, you will be able to check your data one last time before submitting. You wil
also have the opportunity to print a copy of your student's information to keep for your records
3. Click "Submit".

Logout | Contact | Privacy Edupoi
o Accessiitty Mode [
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Introduction - Student Summary:
Review the students that are available for
you to update. Click Save and
Continue.

NOTE: If you believe there is an error in
the students who are listed, or a student
is not showing up, you will need to
contact the school.

Good morning,
Annual Verification -
Student Information INTRODUCTION

Q Introduction

Student Summary

© Information

FirstName LastName Grade School Year School status.

allable for update. If you do not see a student or have a student that
ve.

mDeD

Montgomery County Public Schools

2020-2021

1t should not be assodlated with your

06 2020

John T. Baker Middle  You will be updat

rd
s

ting information for

Logout | Contact | Privacy Edupoint
S

Accessibiity Mode

Family - Home Address:

Verify your home address. If you need to
make a change, check the box and enter
the correct address. Click Save and
Continue.

NOTE: A change of address will require
you to upload or deliver an address
verification document.

Good morning,
Annual Verification -
Student Information FAMILY

@ Introduction

Home Address

& Family

O Instructions

& Parent/Guardian

Montgomery County Public Schools

2020-2021

Logout | Contact | Privacy

F&Jpoint )

Family - Mail Address:

Verify if your mail address is the same as
your home address. If your mailing
address is different, uncheck the box and
enter the correct mailing address. Click
Save and Continue.

Good morning,

mEm

Montgomery County Public Schools

Annual Verification - Student

Information FAMILY - -
@ Introduction )
R Mail Address
& Family

O Instructions

& Parent/Guardian

B Emergency

B Documents

REEEYT] Save And Continue >

Logout | Contact | Privacy Edupoint

low. If your mailing address is the sa

2020-2021

me s your home address then

Accessibity Mode i

Montgomery County Public Schools
Office of the Chief Technology Officer
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Parent/Guardian - Demographics:
Verify the spelling of your first and last
name. Middle name is optional. Click
Save and Continue.

Good morning,
Annual Verification -
Student Information PARENT/GUARDIAN (S ]

16%

Q Int

Demographics:

@ Instructions

& Parent/Guardian

mDeD

Montgomery County Public Schools

2020-2021

fon for want to enter. Montgomery Gount
red. Please check spelling, capitalization, and punctuation.

& Em

Logout | Contact | Privacy Edupoint

MCPS) il eceive the

Accessibiity Mode

Parent/Guardian - Employment:
Indicate if any of the employment options
apply to you. Click Save and Continue.

‘Good morning,

[ N N

Annual Verification - Student Information PARENT/GUARDIAN

Employment Information:

0 Instructions

Please indicate if any of these apply to you:

Uniformed Military

Save And Continue >

Logout | Contact | Privacy Edupoint

Montgomery County Public Schools

2020-2021

Accessibity Mode (M

Parent/Guardian - Contact
Information:

Verify your contact information. You must
provide at least one phone number and
strongly recommended that you also
provide a valid email address. If you do
not have an email address, be sure to
check the box indicating this. Click Save
and Continue.

Good morning,

Montgomery County Public Schools

Annual Verification -

Student Information PARENTIGUARDIAN

(S - - T N
Q dl n .
i Contact Information:

12 Famiy

@ Instructions

& Parent/Guardian Please provide MCPS with any phone s

& Em

east ion. Oy
opport ‘e ParentVUE application.

B Documents Phone Numbers

X Une Primay Type Phone Ext
Q Review/Submit

[(mEEE cel M)

+ AddNew

Emall Address”

-0R-

[7] Parent/Guardian does not have an emai

revious | )

Logout | Contact | Privacy

V»E&Apoint )

mbers that can be used to contact you. Use the Primary che

2020-2021

ok box to Indicate your

nly one email address can be provided here. You will have an

Accessibilty Mode [
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Parent/Guardian - Military Status:
Include military status if applicable. Click
Save and Continue.

zoED
Montgomery County Public Schools

Good morning,
Annual Verification - Student
Iforatlon PARENT/GUARDIAN AR MTEmRNY 2020-2021
Military Status:
O Instructions
There may be opportunites or programs targeted to familis who are: Providing
{his information s optional.
Military Status
Line Start Date Wilitary Service End Date
+ AddNew
mit

Logout | Contact | Privacy

Edupoint

Accessibiity Mode

Parent/Guardian - Other
Parent/Guardians:

Once you complete the verification of
information for yourself, you will then be
able to repeat the steps for any other
parent/guardian that also share the same
address. To verify their information, click
the Edit button next to their name. When
all eligible parents/guardians have been
reviewed, click Save and Continue.

NOTE: You cannot edit information for
anyone who does not live at the same
address.

Montgomery County Public Schools
Good morning,
Annual Verification - Student
Information PARENT/GUARDIAN 2020-2021
wed ed 1
@ Introduction
Last Nam: Gend stat
a2 Family
In Progress
& Parent/Guardian
o
oo

Q Review/Submit

Logout | Contact | Privacy

F&Jpoint )

Emergency - Contacts:

Add at least one emergency contact by
clicking the Add New Emergency
Contact button.

Montgomery County Public S

Good morning,

Annual Verification -

Student Information 2020-2021

EMERGENCY
P

Introduction

First Name Last Name Gender Status

+ Add New Emergency Contact

Logout | Contact | Privacy
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Emergency - New Contact
Information:

Enter a first and last name and at least
one phone number for each new
emergency contact. Click Save and
Continue.

Demographics: New Contact

@ Instructions

Please il in the following fields:
First Name*

Last Name*

Address

city

Contact Information:

@ Instructions

ergency G

Home Phone

Mobile Phons.

Emergency:

Once you have entered your emergency
contacts, confirm that you get the green
complete button for each, and then click
Save and Continue.

al Verification -
Student Information

@ Introduction

& Pa

B Emergency °
= Students
B Do

ents

Q  Review/Submi

Logout | Contact | Privacy

mery County Public Schools

EMERGENCY 2020-2021
Pl tact, When parentiguardian cannot be reached andior jency tha requires the school [0 release.

u ion protocol, the school may release the student o th s listed below. Ciick edit o review and
upa

First Name Last Name Gender Status.

Edit | X Delete

Edt | X Delete

 Add New Emergency Contact

R CTl Save And Continue >

Accessibilty Mode

Students:

On the first screen of the Students tab,
you will see a list of all students
associated with your parent account that
you have rights to edit. Click Edit to
review/update the information for each
student.

NOTE: If one or more students are no
longer attending MCPS, or you want to
skip a student for now and still be able to
submit updates, you can click Exclude
for those students.

Student Information

Annual Verification -

w

Montgomery County Public Schools
Good moring,
2020-2021

Please add or update student details for each student you want to verify by dlicking the edit button. If a student is no longer atiending
MCPS of to skip a student for now, you may exclude them from this process.

STUDENTS

Students to enroll in 2020-2021

Logout | Contact | Privacy

Students in this section are not eligible for registration. Students on this list may be withdrawn, have a cust
already be verlfi. Please contact your school ifyou have questions.

tody concem, graduated of may

Students to exclude from 2020-2021

First Name Last Name Gender Grade Reason

Accessiitty Mode [
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Students - Home Address:

Indicate the parent/guardian that the
student primarily lives with. Click Save
and Continue.

NOTE: If you see any errors in the
student information fields that are grayed
out, you will need to contact the school to
make the correction.

Please review and enter allrelevant infor

Logout | Contact | Privacy

Perm ID

First Name

Middle Name

No Middie Name

Last Name

mation for this studen.

"
- v(
Home Address Mail Address
< Previous ‘Save And Continue >

Accessibiity Mode

Students - Contact Information:
Provide at least one primary phone
number for each student. This should be
the number that is used for receiving all
home communication from the school.
After entering any additional phone
numbers, click Save and Continue.

NOTE: By default, the parent home
phone is listed as the primary phone
number. If you wish to receive school
communication to a different number, be
sure to add the number and check the
box marked Primary.

Annual Verification - Student
Information

Q Intr

cion

& Parent/Guardian

= Students

B Documents

Q Re

Logout | Contact | Privacy

ew/Submi

t

DEMOGRAPHICS

Contact Information:

@ Instructions

‘Student must have at least one primary phone nur

this student,

Phone Numbers

X Lne Primary Type

)1 Home

+ AddNew

F&Jpoint )

Montgomery County Public Schools
Good morning,

13% 2020-2021

Jmber. Please review and/or enter any addiional phone numbers for

Accessibiity Mode.

Students - Parent/Guardian
Relationships:

Indicate the relationship of each
parent/guardian and make sure the
correct roles are checked for each. Click
Save and Continue.

NOTE: Any change to the role of a
parent will require review and approval
by school staff before updates can be
accepted.

= Students

B Docum

Q Rovie

Logout | Contact | Privacy

ents

w/Submif

t

@ Instructions

Rel
Financial Resp.: Ind

Relationship

Mother
-oR-
" NoRelationship

arentiguardian relationships. All changes will be reviewed and approved by school staff

< Previous.

Save And Continue >
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Students - Emergency Contact
Relationships:

Identify the relationship of each
emergency contact. If you are allowing
the release of the student to the
emergency contact(s) listed, be sure to
check the Release To box in the last
column. Click Save and Continue.

Annual Verification -

Student Information RELATIONSHIPS

[ )

%

Q Int

Emergency Contact Relationships:

O Instructions

already listed cannot be reached, the school may release the student o these individuals.

& Emergency
= Students Associate at least 1 contacts and at most 5.

. Relationshi FirstName Last Name
B Documents P

Q Review/Submi

. X

[_] NoRelationship

-oR.
] NoRelationship.

Logout | Contact | Privacy

@point

ing,

mDeD

Montgomery County Public Schools
Good mom

2020-2021

In an emergency that requires the school to release student using parentichid reunification protocols, and when responsibie adult(s)

Release To

Accessivity Mode [

Students - Emergency Contact Order:
Click and drag the emergency contacts in
the order they should be contacted. Click
Save and Continue.

Annual Verification - Student

Information RELATIONSHIPS

[ ‘ LS
Emergency Contact Order:
O Instructions

Drag and drop the contacts below in the order
eeeeeeeee

g (Father)
7= Students
@ (Mother)
B Documents B] ther
@ ) (Grandtaner)
Q  Review/Submit

Logout | Contact | Privacy

F&Jpoint )

‘Save And Continue >

Montgomery County Public Schools
Good morning,

2020-2021

inwhich they should be contacted in the event of an

Students - Health Information:

Provide information for physician, dentist,
and health insurance. Click Save and
Continue.

q

Annual Verification - Student Information HEALTH
@ Introduction

Health Information:
O Instructions

Please provide the folowing health information:

AAUTHORIZED HEALTHCARE PROVIDER/PHYSICIAN

= Students

Name

B Documents
Phone Number a1

Q Review/Submit
Extension

DENTISTHYGIENTIST

Name

HEALTH INSURANCE

V»E&Apoint )

Logout | Contact | Privacy

Montgomery County Public Schools

Good mornin

2020-2021

Accessibity Mode il
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Students - Health History: Student nformation | HEALTH — 20202021
Provide information about your student’s Healtn History

health history. Be sure to answer all ' B

required questions and if you answer Yes
to any question, please provide more —
detail and complete the required forms as P—
needed. Click Save and Continue.

N provided will be reviewed by our school health st

pital for emergency treatment in the event it appears

& Emergency

= Students

Does the student self.cary
Logout | Contact | Privacy

Students - Medications: i

Provide information about prescribed Annual Verfication ™ WEALTH —
medications or treatments. If you answer Medications:

0 Instructions

Yes to any question, please provide more
detail and complete the required forms as

‘School officials will administer first ald andor take your child to a physician or hospitalfor emergency treatment n the event It appears
responsible adults/parents/guardians, cannot be contacted.

needed. Click Save and Continue. -
B Documents
Q Review/Submit

must be completed and returned to the school.

S save And Continue >

Logout | Contact | Privacy

-

Montgomery County Public Schools
Good moring

Students - Directory Information

Withholding: Student Informmation | NFORMATION RELEASE (s 20202021
If you wish to withhold any directory Directory Information Withholding:

information, check the boxes for each ' @ lnetuctions

category. If you do not want ANY

information released, you can just check = s
B Documents
the box Any of the Above. You can also R
check the exceptions for any withholding R

request in the bottom section. Click
Save and Continue.
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Name O
Phone Numbers 0
Photograph i

Address.

Date of Birth

Email Addresses

Grade Level

o
O
Parent/Guardian Names ]
O
[m]

Any of the above

EXCEPTIONS TO WITHHOLD REQUEST MARKED ABOVE:

Please release for PTA O
directory
Please release for Honor 0O

Roll publication

Pleass release photo for 0
year book

RIEIETY Save And Continue >

Logout | Cortact | Prvacy
S—

Accessibilty Mode

students - FERPA nghts ’;;‘J‘:;:“’ﬁ";‘orfz:g{;n ANNUAL NOTIFICATION OF  qum 2020-2021

YOUR RIGHTS UNDER
FERPA

@ Introduction

Review the Annual Notification of Your :

2 Family ANNUAL NOTIFICATION OF YOUR RIGHTS UNDER FERPA:

Rights Under FERPA and click Save and P ANNUAL NOTIFICATION OF YOUR RIGHTS UNDER FERPA®

Regulation JOA-RA, Student Records, www. df,

= Students

1. Review of Student Records. You have the right to inspect and review your child's education records no later than 45 days after the
school receives your written request. Itis the goal of MCPS that schools should comply, whenever practicable, within 10 days after
receiving a witten request and prior to any hearing relafing to the identifcation, evaluation, or placement of the student. The school
will make arrangements for access and notify you of the time and place where your child's records may be inspected. The

Q. Review's will be present during this review.

B Docum

2. Amendment of Student Records. If you believe your chid's records are inaccurate, misieading, or i violation of your child's privacy
ights, you have a fight to make a wiitien request for Ihe school 1o amend the records. MCPS Regulation JOA-RA, Student Records,
autlines procedures for addressing these requests including hearings, as appropriate. Grades are not subject to challenge under this
RRRISIge. A . S PP SRS S

b= A

« Upon request, MCPS also discloses education records without consent to offiials of other schools, school districts, of institutions of
postsecondary education, if the disclosure is for purposes of the student’s enrollment in or transfer 1o thal school, school district, or
institution of postsecondary education. In addition, MCPS may lawfully disclose personally identifiable information from student
records, without your prior writen consent, for other reasons authorized by FERPA, including to specified governmental agencies, for
‘approved research projects, in compiiance with a judicial order or a lawfully issued subpoena, of in a health or safety emergency

- Additional Information may be found In MCPS Regulation JOA-RA, Student Records, avallable on the MCPS website or at your local

4. Complaint to the U.S. Department of Education. If you believe your rights under FERPA have been violated and efforts to resolve
the situation through MCPS appeals channels have not proved satisfactory, you have the right to file a complaint with the Family Policy
‘Compliance Office in the U.S. Department of Education, 400 Maryland Avenue, SW, Washington, DG 20202-5920 or call 1-800-USA-
LEARN (1-800-872-5327)

* Rights of Ellgible Students. The rights described above transfer 1o a student who Is 18 years old or Is attending a postsecondary
education institution; parents/guardians of dependent eligible students, however, may access their chid's records without prior consent
of the eligible student.

** Sehool officials have a legitimate educational interest if the officials need to review an education record in order to fulil their
professional responsibility

RECTY Save And Continue >

Logout | Contact | Privacy Engish~
-~

Accessibiity Mode.
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mDeD

Montgomery County Public Schools

Students - Bus Routes

Verify the correct bus route if Annual Veification - Student Inormation 4\<poRTATION  ps— 202020
transportation is provided by the school e
and click Save and Continue.

Bus Routes:
O Instructions

Please indicate the student's bus information

= Students Whatis the students | ;07
bus route to school?
B Do
Whatis the students | .0
Q Re bus route from
hool?
<Previous Save And Continue >

Logout | Contact | Privacy Edupoint Englsn ~
Edup: R

Accessibiity Mode

Montgomery County Public Schools

Students - Review

If you have multiple students, you will AnnuatVerfcation - o 2020 20
repeat the same process as above for

each student by clicking Edit for each
student listed. When all students show a
green Complete button in the last O e ot
column, click Save and Continue e

EmEm

clicking the edit button. If a student s no longer attending

Students to enroll in 2020-2021

First Name Last Name Gender  Grade  Status

Q Review/Submit Students to exclude from 2020-2021

First Name Last Name Gender Grade Reason

Logout | Contact | Privacy Edupoint
<o o Accessivilty Mode [

Montgomery County Public Schools

Documents - Upload or Deliver:

If any of your updates require Annual Verfication o
documentation or submission of a form, OUpfezziulih FeeiE

you can either upload digital copies of the o

documents or check the box to indicate

that you will deliver a hard copy to the

mEm

load the ParentVUE mobile application. Tap the OLR D s ParentVUE to upload documents.
levice's camera or by selecting fles from the ibrary. This must be done before the registraion is submitted,

Students

Immunization Form

B Documents

school. Click Save and Continue. T titttor vt copy ot oot o

Q Review/Submit

It your child has [
et

Logout | Contact | Privacy Edupoint
nccessivity voce [
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Review/Submit: ooy N
Before you can submit your annual Annual Verifieation - Student REVIEW/SUBMIT o 20202021
verification of information, you must :
review all of your changes by clicking the o oo oot conmns
Review button. R

<prevous| ()

Logout | Contact | Privacy Edupoint
Lo Accessivity Mode [

ReVIeWIS u b m It - Montgomery County Public Schools
Good morning,

You can either scroll through the review AnnualVerifisation e st 20202021
page or click the Previous/Next Change =

buttons to verify all information was ‘
entered correctly. If you need to change
anything, you can click the Edit button
next to the category that needs any
additional updates or changes. If you
have the Show Changes turned on, all ParentiGuardian:
your changes will be highlighted in
yellow. You can hover over the
highlighted changes to see the previous
information that was changed. Lot Conoct iy

Family

= Home Address

o = Mail Address

Lle o § » i

Review/Submit

= Demographics

Review/Submit:

Once you have reviewed and verified all
registration data, check the box at the
bottom of the page and click Submit.

=a Transportation

What is the studer 0ol?: 2107
What Is the studs chool?: 2107

Logout | Contact | Pivecy Edupoint
Accessiiy ode
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Review/Submit - Confirm:

You will be prompted to confirm your
submission and acknowledge that you
will not be able to make any further
changes unless the school reactivates
the registration for you. Click OK.

Confirm

Logout | Contact | Privacy

You are done!

You can view the status of your
submission by clicking the Status button.
You will also receive an email
confirmation indicating your submission
has been accepted or denied. Keep in
mind that in some cases, changes need
to be reviewed by school staff before you
receive this notification.

2020-2021

2020-2021
Annual
Verification

-]

the status page

Montgomery County Public Schools

Good morning

Paene -

Status # |Last Name First Name Grade School Name Comments

) Waitng

Logout | Contact | Privacy

To return to ParentVUE, click the
ParentVUE tab in the upper right hand
corner.

My Account | ParentVUE | Logout -

Montgomery County Public Schools
Office of the Chief Technology Officer

Translated Guides:
Espafiol / 13X / francais / tiéng Viét / St=01 / A99c%


https://drive.google.com/file/d/1wGUR5ZUHKW9am25bXcU0_tFclu7x72iw/view?usp=sharing
https://drive.google.com/file/d/1bnrb1h8xBe-ydSORB_I9hEqsBqO3WkPz/view?usp=sharing
https://drive.google.com/file/d/1GXQE15eQZkIBy1UaZnmy3pjvNeQH5iT2/view?usp=sharing
https://drive.google.com/file/d/1iQYUZFYIOLOqmOH4OVLSqUcSMURZiOp0/view?usp=sharing
https://drive.google.com/file/d/10pac5hgxs36aSY4GRNQsZ7Z_l7IiV76F/view?usp=sharing
https://drive.google.com/file/d/1jwViO86zQLiVfZkUXq9yW5Xq9gT-G5sc/view?usp=sharing
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How do | complete online Athletic Registration?

Athletic Registration is completed in ParentVUE using Online Registration. After logging into ParentVUE:
1.

My Account | Help | Online Registration |§ Close

Montgome 1 ounty Public Schools

e
Please select the online packet you would like to begin* ﬁ\
2020-2021 Athletics Registration v

Begin Registration » 3

For a complete breakdown of all Athletic Registration screens, please refer to our Athletic Reqistration Support
Guide for parents.

/\ Here are some common errors that may prevent your registration from being completed successfully:

1. Atthe end of the “Student” section of the registration, you will see a green “Completed” button to
indicate all information has been entered for the student. However, this is not the end of the
registration. You must save and continue through the rest of the registration so that all tabs have a
green checkmark next to them. On the final screen, you will be prompted to review all information one
last time before you are able to “Submit”.
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Home J Status | My Account § ParentVUE J| Logout

Maryland's Largest School
MONTGOMERY COUNTY Montgomery County Public Schools
PUBLI%&S}E;&Q"S ing Potential Good morning

Athletics Registration STUDENTS 2020-2021

If you have multiple students and/or you are not ready to submit an application for all students eligible for athletic, you may

© Introduction
exclude each student. You may come back to this page and include the student to complete the athletic registration.

Registration

= Students to enroll in 2020-2021 is not:finished
& Parent/Guardian First Name Last Name Gender Grade Status / ysl-l
BB Emergency Edit % Exclude 12
= Students v
B Documents The students listed below are not eligible for Athletic Registration. This may be due to parent/guardian rights of the student, the

student being graduated or inactive for this school year. If this incorrect, please contact your student's school

Q. Review/Submit

Students to exclude from 2020-2021

First Name Last Name Gender Grade Reason

| This student is excluded due to their grade level
v This student is excluded due to their grade level

Click<here)to,continueand

complete the,remainder.of
T theregitiation <o NEEERD)|

Logout | Contact | Privacy Edupoint -Enghshv
b’p

Accessibility Mode

©Copyright 2021 Edupoint, LLC

2. If another online registration is in progress (i.e. annual verification), you will not be able to start a new
athletics registration. To start an athletic registration, you will need to choose “Start Over” when you
return to the online registration screen.

Resume Annual Verification
' )
2020-2021 Annual Verification
Thank you for returning to the Annual Verification - Student Information process. To continue where you left off, select
Resume Annual Verification.
€ Resume Annual Verification ® Start Over
- J
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3. If a previous online registration submission of any type is still pending, you will not be able to start a
new registration. Therefore, you will need to contact your child’s school to inform them that a previous
online registration submission requires approval.

Review Submitted: 1/26/2021 11:45 AM

Status Last Name First Name Grade School Name Comments

4 Waiting

UPDATE (01/2022):
Online Registrations can now be deleted by the user (parent). This may be necessary if you need to end one
registration in order to start another (i.e. deleting Kindergarten Enroliment to start an Athletic Registration)

e i sl i
gﬁ&lﬂggé‘ﬁ%%éou"w Montgomery County Public Schools

Expanding Opportunity and Unleashing Potential
Kindergarten
Enrollment

Q Introduction

‘& Family

« Parent/Guardian
B Emergency

= Students

Q, Review/Submit

Delete KG
Enroliment

Close | Contact | Privacy Edupoint’ -Enghshv
h—/p

©Copyright 2022 Edupoint, LLC. Accessibility Mode
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How do | enroll a new student to MCPS?

UPDATE (01/2022):
Online Registrations can now be deleted by the user (parent). This may be necessary if you need to end one
registration in order to start another (i.e. deleting Kindergarten Enroliment to start an Athletic Registration)

o i Sl i
MONTGOMERY COUNTY Montgomery County Public Schools

PUBLIC SCHOOLS

[Expanding Opportunity and Unleashing Potential
Kindergarten
Enroliment

Q Introduction

‘&t Family

& Parent/Guardian
BB Emergency

= Students

Q. Review/Submit

@ Delste KG
Enrollment

Close | Contact | Privacy Edupoint’ -Enghshv
h.—«p

©Copyright 2022 Edupoint, LLC Accessibility Mode

New Student Enrollment Directions

Enroliment of new students to MCPS will be completed in ParentVUE using Online Registration. If you
currently have a ParentVUE account, follow these directions:

1. Log into ParentVUE and click on the Online Registration button in the upper right hand corner of your

ParentVUE screen.
My Account § Help | Online Registration \

Logout
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2. Select the correct enroliment option from the menu.

f
Please select the online packet you would like to begin * [\

2021-2022 Kindergarten Enroliment

2021-2022 Prekindergarten Head Start Application
2022-2023 Kindergarten Enroliment

2022-2023 New Enrollment Grades 1-12

2022-2023 Prekindergarten Head Start Application
2022-2023 Virtual Academy

2022-2023 Summer Central Programs

2022-2023 Summer ELO Program (Title | Schools only)
2022-2023 Summer Local Programs

3. Click “Begin Registration”.

Begin Registration »

For more information about enrolling students, including directions for parents that are new to MCPS, please
visit our Getting Started with Kindergarten Online Reqistration or Getting Started with Online Reqistration for
Grades 1-12 Enrollment support guide.

Please Note: Parents of PEP/Pre-K/Headstart or any other students who are already in the MCPS system
(were previously enrolled or tested in MCPS), should not use Online Registration in ParentVUE to enroll these
students for the next school year. Instead, please contact the school of enrollment directly to have them enroll
your student for you with the existing student record on file.
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How do | enroll in Volunteer Training?

ParentVUE allows parents to log into their myMCPS Classroom (also known as Canvas) account in order to
enroll in the online Volunteer Training course.

My Account Onin
ayiands Caigst S s
MONTGOMERY COUNTY Montgomery County Public Schools
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For more information and a complete list of directions for registering and completing the training, please review
our Volunteer Training Support Guide.
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FAQ's

How do | reset my ParentVUE password?

Parents can reset their ParentVUE passwords using either of the
two links available from the login screen:
1. Click on the "Forgot Password" link below the Password
field; or
2. Click "More Options" in the bottom right corner and then
click the icon for "Forgot Password"

Follow the prompts to enter the email address associated with
your ParentVUE account and then check your inbox (including
your spam or junk folder) for an email from
NoReplySynergy@mcpsmd.org with a link to change your
password.

What if | did not receive a parent activation
email or mailer?

ParentVUE Support Guide

Login

Montgomery County Public Schools

Password:

ore Options A

Forgot Password

Request Account Activation Activate Account

3 # &
iPhone App  Android App Mobile App URL

https://md-mcps-psv.edupoint.com/

Only parents who have a valid email or home address on file and who have education rights, custody, and
contact allowed for a student receive letters. If you did not receive an activation email or mailer, contact the
school and provide a valid email address or verify the home address is current. If there is a previous custody
concern on record, contact the school to make sure that the correct settings are marked for education rights,

custody, and contact for each parent/guardian listed.

Why did | receive several activation letters/emails, each associated with

different children?

In some cases, duplicate parent accounts may exist in our system. If you received multiple letters/emails,
please complete this form or contact your child’s school so they can merge the accounts together. If known,

please be sure to indicate which account you would like to keep.
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@ Synergy ParentVUE Support Guide
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Should relatives or emergency contacts receive a ParentVUE activation
letter/email?

Only parents that are associated with a student record who have education rights, custody, and contact
allowed should receive these letters. Emergency contacts do not receive access to ParentVUE.

Why don’t | see my child’'s Schedule?

Schedules will begin posting for schools on Wednesday of pre-service week for teachers. Once posted, they
will be visible on ParentVUE.

Why isn’t my Activation Key/URL working?

Be sure you have typed the name and activation key exactly how it appears in the email or activation letter.
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