Negative Aspects:

Business Partnership Experience:

The individual's experience as a business partner with Deloitte Vienna has been
negative.

Unpaid Invoice:

Deloitte Vienna booked accommodation but has failed to pay the invoice for four
months, even after multiple reminders. This issue has caused dissatisfaction and
concern, reflecting poorly on the firm, especially as a tax office.

Unprofessional Interview Conduct:

The person applied for a banking consultation position and found the conversation
unprofessionally conducted by Deloitte.

HR Department Concerns:

The human resources department is described as unprofessional with outdated
personnel who should potentially be fired. This reflects a negative aspect of the
company's internal structure and can harm the company's reputation.

Positive Aspects:

Competent Staff:
The text praises the competence of the staff at Deloitte, noting that they are pleasant
to work with. This reflects positively on the company's workforce.

Office Environment:

The office is described as bright and lively, indicating a positive work environment
that could contribute to employee satisfaction.

Quick Responsiveness:

The company's quick responsiveness to inquiries is also highlighted as a positive
aspect, reflecting efficiency and attentiveness in their client relationships.

Summary:

The text describes a mixed experience with Deloitte in Austria, particularly focusing on
Deloitte Vienna. While there are praises for competent staff, a pleasant office environment,
and responsive customer service, significant concerns overshadow these positives. Unpaid
invoices, unprofessional conduct during an interview, and concerns about the HR
department stand out as significant pain points that need to be addressed. These negative
aspects not only harm the individual's perception of Deloitte but could also impact the
broader reputation of the firm in Austria, especially in contrast to its well-regarded
international presence.
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