3aperucTpupoBaHo B HaunoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnukn benapycb 22 mapta 2018 . N 8/32942

NOCTAHOBNEHUE MUHUCTEPCTBA TPYOA U COLMATIbHOWN 3ALLUTbLI PECNYBIIMKU BEJNIAPYCb
1 nekabpsa 2017 r. N 84

O TPEBOBAHUAX K COOEPXXAHUIO N KAYECTBY COLIMANBHbLIX YCNYT

(B pea. noctaHoBnennn MuHtpyaa u cousawmtsl ot 30.12.2020 N 110,
o1 27.04.2022 N 27, ot 08.12.2022 N 87, ot 03.06.2024 N 37)

Ha ocHoBaHuu ab3aua oguMHHagLaToro Yactm YyetTsepton ctatbk 8 3akoHa Pecnybnukn Benapyck ot 22 masi
2000 r. N 395-3 "O coumanbHoM obcnyxusaHun", nognyHkra 7.1.16-1 nyHkta 7 [lMonoxeHusa o MuHucTepcTee
Tpyga u coumanbHon 3awmtbl Pecnybnvku benapycb, yTBEpXAEHHOro noctaHoBneHnem Coseta MuHMCTpoOB
Pecnybnukn Benapycb ot 31 oktsabpa 2001 . N 1589, MuHucTepcTBo Tpyda u coumanbHon 3awmTbl Pecnybnuku

Benapycs MOCTAHOBNAET:

(B pea. noctaHosneHun MuHtpyaa u coudawmntel ot 30.12.2020 N 110, ot 03.06.2024 N 37)

1. YcraHoBUTb Tpe6OBaHMH K CcOOepXaHUi U KadeCTBy couMalribHbIX YCIyr, OKa3blBa€MbIX B paMKax
rocygapCTBEHHbIX MUWHUMalbHbIX COUMallbHbIX CTaHOApPTOB B obnactu COHMaHbHOK)O6CHyXMBaHMﬂ,COFﬂaCHO

NPUINOXEHUIO.

2. HacTtosuwee noctaHoBneHne BCTynaeT B CUJ1y NnocIe ero ocbvlu,maanoro 0I'Iy6J'IVIKOBaHl/IFI.

||V|I/IHVICTp | l/I.A.KOCTerM
COIJIACOBAHO COTJIACOBAHO
[lpencemnaTeib [lpencenarens

BpecTckoro obJjacTHOTO
UCIOJIHUTEJIbLHOTO KOMUTETa

A.B.Jluc
30.10.2017

COIJIACOBAHO

[lpencenaTeib

T'omMeJIECKOT'O OBJIACTHOI'O

VICIIOJIHUTEJIBHOT'O KOMUTETA
B.A.JIBOPHUK

30.10.2017

COTJIACOBAHO

[lpencenarTesb

MmHCKOTO 0OOJIaCTHOT'O

VICIIOJIHUTEJILHOTO KOMMTEeTa
A .M.VcaueHKO

01.11.2017

COIJIACOBAHO

[lpencenarTesb

MormyieBCckOro 0O0JIaCTHOT'O

VICIIOJIHUTEJIBHOT'O KOMUTETA
B.B.JoMaHeBCKUM

Burebckoro objiacTHOI'O
VICIIOJIHUTEJILHOT'O KOMUTETAa

H.H.llepcTHEB
30.10.2017

COT'JIACOBAHO

[lpencemnaTesib

I'pomHEHCKOTO OOJIACTHOI'O

VICIIOJIHUTEJIBHOT'O KOMUTETA
B.B.KpaBuos

30.10.2017

COT'JIACOBAHO

[lpencenaTesib

MMHCKOTO TOPOILCKOIO

VICIIOJIHUTEJIBHOT'O KOMUTETA
A.B.llopew

01.11.2017

COTJIACOBAHO

MUHMCTP 3OpaBOOXPaHeHUS

Pecnybmnmuxku BeJsiapychb
B.A.Majlamko

09.02.2018
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TPEBOBAHUA

MpunoxeHne

K MOCTaHOBMEHUIO
MuHncTepcTBa Tpyaa
1 coLmanbHOM 3aLluUThl
Pecnybnukn Benapycb
01.12.2017 N 84

(B pegakumm NnocTaHOBNEHUS
MuHncTepcTBa Tpyaa
1 coLmanbHOM 3aLluUThl
Pecnybnukn Benapycb
03.06.2024 N 37)

K COOEPXAHUIO N KAYECTBY COLUMANBHbIX YCNYT, OKA3bIBAEMbIX B PAMKAX

rOCYAAPCTBEHHbLIX MUHUMAJbHbIX COLUUAIBbHbLIX CTAHOAPTOB B OBJIACTU COLUUAIIBHOIO

OBCNY>XUBAHUA
(B pea. noctaHosneHna MuHTpyaa u cousawmtel ot 03.06.2024 N 37)

HaumeHoBaHuWe ycnyru

CopepxaHue ycnyrum

TpeboBaHWs K Ka4eCcTBY YCIyru

1

2

3

CoumanbHble ycnyru
(nanee,

, OKadblBaeMble couunarnbHbIMX MNaHCMOHaAaTamMu, B TOM 4Yncrie 4eTCKUMun
€CIi He onpepgernieHo UHoe, - colunaribHble I'IaHCVIOHaTI:I)

1. KoHCynbTaumMoHHO-MHGO

pMaUUNOHHbIE YCIYTU:

1.1. KOHCYNBETMPOBaHUE 1
WHdOpPMUpPOBaHME MO
BOMpPOCaM OKasaHus
coumarnbHbIX YCIyr 1
couunanbHON NogaepXKKn

Ycnyra npegycmartpuBaet:

MHOPMUPOBAHME CO CCbINIKON
Ha 3akoHOAaTenbCTBO (B JOCTYMNHOM
NS BOCMpUATMSA nony4yarens
coumanbHON ycrnyru (ganee -
nony4arens ycnyru) doopme) o
coLMarnbHbIX yCryrax, oka3biBaeMbIX
couManbHbIMU MaHCUOHaTaMu,
nopsiaKe 1 yCroBUSIX UX NOMyYEHus, O
HanpaBreHNsIX CoLUMarbHON
peabunutaumn, abunutaumm u
OCOBOEHHOCTAX UX peanu3aunu;

WHdOpMMpPOBaHME O
rocyaapCTBEHHbIX MbroTax, npaBax u
rapaHTUaX OTAENbHBIM KaTEropusm
rpaxgaH, MOMOLLb B ONpeaeneHmm
NbroT, rapaHTUn 1 MHbIX BUOOB
coLManbHON NOOepPXKKU, Ha KOTopble
MMeEET NpaBo nornyyartens ycnyr B
COOTBETCTBUM C 3aKOHOAATENBCTBOM;

npegocTaBneHne pasbsCHEHNN,
OTBETOB Ha BOMPOChHI, pa3bsCHEHWI MO
OKa3aHWo coumarbHbIX YCAYr 1
coLManbHON NOOEpPXKKM C yY4ETOM
NYHOM cuTyaumn (MHAMBUAYanbHbIX
notpebHocTen);

npegocTaBnexHve aons

03HAKOMJIEHNS HEOOXOQUMbIX

Ycnyra npegocTtaBnsercs no
3anpocy nony4vatens ycnyru.

WHpopmauns gomkHa
npencTaBnATbCA HENOCPEACTBEHHO
nocrie obpalleHusi 3a Hen nnbo,
ecnv uHdpopmauus Tpebyet
HeobxoaMMOro yTOYHEHHUS, - B
OrOBOPEHHBIE C Nonyyatenem
YCIyrn CPOKW.

Ycnyry JOMmKHbI OKa3biBaTbh
crneunanncTbl, KOMNETEHTHbIE B
obnactu coumanbHoro
06CnyXMBaHMs 1 coumarnbHON
NOAAEPXKW, BNagetoLlime
aKTyanbHOW MHdopMaLnen o
rocyaapCTBEHHbIX fbroTax, npaBax u
rapaHTUsX OTAENbHbIM KaTeropmsm
rpaxkgaH u MHbIX BUAaX coLmanbHON
NOAAEPXKM B COOTBETCTBUM C
3aKoHo4aTENbLCTBOM (B TOM Ynucne
crneunanncT no coumnanbHon pabote
FOPUCKOHCYIBT, NCUXOSOT).

Ycnyra okasblBaeTcs B
crneynansHo 06opya0BaHHOM
KabuHeTe nMbo Ha paboyemM mecTe
crneynanncTa, okasbiBaloLwero
KOHCYMbTaUMOHHO-UHOPMALIMOHHBI

e ycnyru. Mpu HeoBXxoanMOoCTH




HOPMaTMBHbIX MPABOBbLIX aKTOB Ha
OyMa>kHOM (9reKTPOHHOM) HocuTene

ycryra MOXeT OKa3blBaTbCs B
XKMNOM NOMELLIEHWM nonyyarens
ycnyru ¢ cobnogeHmeMm mep
KOH(bmaeHUManbHOCTH.

Ycnyra gomkHa obecneynBaTb
npegocTaBreHne B NosIHOM obbeme
nony4arento ycnyrn Heobxogmmonm
MHopmauum 06 yCTaHOBIEHHbIX
3aKoHOAaTeNbCTBOM NpaBax B
obnacTtu coumanbHoOro
obcnyXmMBaHWst U coumanbHOn
noaaep XKy, NyTax UX peanusaumm u
3aWnThl (Npy HEOBXOANUMOCTK).

MNpepocTtaensemas
WHopmaums aomkHa BbiTb
aKTyanbHOW, cogepxatb (npu
HeobX0ANMOCTU) CCbINKM Ha
3aKOHOAAaTENbCTBO B AOCTYNHON ANs
BOCMPUATUSA N MOHUMaHUS hopme.
Ycrnyra MOXeT npefocTaBnsaTbCs B
NMMCbMEHHOM U (M) YyCTHOW bopme,
B TOM YuMCre C UCNOMNb30BaHMEM
(Npn HEOBXOAMMOCTUN) aCCUCTUBHbBIX
YCTPOWUCTB 1 TEXHOMOIN,
ayoMoaeckpunumm, MHbIX AOCTYMHbIX
CpeacTB 00LeHNs (ACHbIV A3bIK,
XKECTOBbIN A3bIK) C Y4ETOM 0COObIX
notpebHocTen nony4vaTens ycnyru.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yaoBneTBOpPEHne
noTpebHOCTU B NOMyYeHUN
(pasbsicHeHUM) nHopMaLumm no
BOMpocaM coLmarnbHOro
obcnyxuBaHus, coLmnansHon
WHTEerpaumm MHBanunaoBs, UHbIX
BMJOB COLUMANbHOM NoAAEPKKM

1.2. copenctBme B
ohopmIIeHUN
HeobXoaMMbIX JOKYMEHTOB
0ns peanusauum npaea Ha
coumanbHy0 NOAAEPXKKY U
coumnansHoe
obcnyxmBaHue

Ycnyra npegycMaTpuBaer:
NHOPMUPOBAHME Nony4vaTens
ycnyrn o npouenype oopmneHus
TOKYMEHTOB, Nopsigke nx
npefocTaBneHus], BKIoYas OTBETLI Ha
BONPOCHI, HEOBXOANMbIE Pa3bACHEHMS;
oKasaHue CoaemncTBus B
NOAroToBKE HEOBXOAMMBIX JOKYMEHTOB
(NpoBepka NONMHOTLI U NPaBUINBHOCTH
3aMnonHeHns JOKYMEHTOB, JatoLwmnx
NpaBo Ha coumanbHyo NOAOEPXKKY U1
coumansHoe obcnyxusaHve, npu
Heob6XoaMMOoCTU KonMpoBaHue,
3aBepeHne JOKYMEHTOB);
npegocTasneHve obpasuos
3as8BneHun, bnaHkos, Bymaru, py4ku
nna HanMcaHus 1 opopmneHns
1OKYMEHTOB;
oKasaHue NMoMoLLM B
3arnonHeHMM PopMeHHbIX BnaHKoB,

HanMcaHun 3asBNEHNN;

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

[MomoLLb No 3anonHeHuo
10KYMEHTOB [10JKHA OKa3blBaTbCS
HenocpeacTBEHHO B MOMEHT
obpalleHnst Nnbo B OrOBOPEHHbBIE C
nony4artenem ycrnyriu cpoku.

UHdopmumpoBaHue o
pesynsratax pacCMOTPeHUst
[10KYMEHTOB OCYLLIECTBISETCS B
TeuyeHne Tpex pabouunx gHen nocrne
MX NomnyYeHus.

Ycnyry okasbiBaloT
crneunanncTbl, KOMNETEHTHbIE B
obnactu coumanbHOro
o6cnyXnBaHUS 1 coumanbHOM
nogaepxku (B Tom yucne
FOPVCKOHCYIBT, CNeuuanucT no
coumansHon pabote, ncuxonor).

Ycnyra okasbliBaeTcs B

cneumanbHo 060pya0BaHHOM




NPOBEPKY MOSTHOThI,
NpaBUNbHOCTU 3aMNOSTHEHHbIX
[TOKYMEHTOB, COrfiacoBaHne TekcTa ¢
nornyyarenem ycnyru;

HanpasneHve JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl
(opraHusaumm) (Npy HeobxoaNMOCTH)

KabuHeTe nnbo Ha paboyem mecTe
cneumanucTa, OKkasblBaloLLero
KOHCYIbTaLMOHHO-MHGOPMALIMOHHBI
e ycnyru, a Takke npu
HeobXoANMOCTH - B KUJTOM
NoMeLLeHWM noryyarenst ycrnyrm ¢
cobnogeHnemM mep
KOH(UOEHLMANBHOCTH.

Jlvua, okasbiBatoLme ycnyry,
[OMMKHbI NPEAOCTaBNATb
HeobxoanMble pasbsiCHEHNS,
obecneymBaloLLe NPaBUIIbHOCTL U
MOSHOTY 3aMNOfHEHNsT [OKYMEHTOB,
MMeTb 00pasubl 3asBneHnn, dnaHkuy,
Heobxoaumble KaHLensipckue
TOBapbl Ansi NpefocTaBneHns BO
BPEMEHHOE MNorb30BaHne
nony4arento ycnyru.

PekomeHgauuu n
pasbsiCHEHNS, a Takke 0bpasLbl
JOKYMEHTOB JOKHbI
COOTBETCTBOBaTb TpeboBaHMAM
3aKkoHoagaTenbCcTBa U obecneunBaTb
npegocTaBneHne B NofIHOM obbeme
nony4arento ycnyrn Heobxogmmonm
WMHopMaLMM B OTHOLLEHWM
NOMHOTLI 0POPMITEHNS], CPOKOB
Nnofaym n paccMoTpeHus
IOKYMEHTOB ANl peanusaluu npaea
Ha coumarnbHyo NoaaepPKKy 1
coumansHoe obcnyxunsaHue.

OkaszaHue ycnyrn JOrmKHO
obecneynTb NpaBUIbHOE
odopmMmneHmne HeobxoanMbIxX
IOKYMEHTOB ANl peanusaumu npaea
nonyyarenst ycrnyru Ha coumanbHyto
NoaAepXKy 1 (unu) coumansHoe
obcnyxusaHue

1.3. cogenicTene B
nctpebosaHun
HeobXxoaNMbIX JOKYMEHTOB
Ansi peanusauuy npasa Ha
CcouMarnbHyo NOAAEPXKKY 1
coumnansHoe
obcnyxmBaHue

Ycnyra npegycMaTpuBaer:

nHOpMUpOBaHMe o npoueaype
nony4eHnst 4JOKYMEHTOB U NOATOTOBKM
COOTBETCTBYHOLLMX 3aMpoCOoB,
pa3sbsiCHEHVEe BOMPOCOB MNony4vaTtens
ycnyru;

cogencTeme 1 NomoLLb B
NoaroToBKe 3anpoCOB UMK UX
NoaroToBKY (B TOM YMCIE HanMcaHve
nucem, xogaTtancTe) B
COOTBETCTBYHOLLME rOCYAapCTBEHHbIE
OpraHbl, MHblEe OpraHU3aummn B Lensx
Nnony4yeHns 4OKyMEHTOB, HEOOXOANMBIX
nNs NOATBEPXAEHUS NpaBa Ha
nony4eHne counanbHoro
06CnyXmnBaHusi, coumanbHbIX BbINmar,
nocobuin, Nbror;

KOHTPOIb OTMpaBku U

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.
MomoLpb B odhopmneHmm
3anpocoB Ansa uctpebosaHus
OKYMEHTOB [OMKHa OKa3blBaTbCH
HenocpeacTBEHHO B MOMEHT
obpalleHnst Mnbo B OrOBOPEHHbBIE C
nomnyyarenem ycnyru cpoku.
3anpocbl U NHblE AOKYMEHTHI
[1OIDKHbI TOTOBUTLCSA B
YCTaHOBIEHHbIE
3aKoHOOATENbCTBOM CPOKMU.
UHdopmumpoBaHue o
pesynbsraTax pacCMOTpeHus
JOKYMEHTOB OCYLLECTBSETCS B
TeuyeHne Tpex pabounx gHen nocrne
nomnyyeHus oteeTa (GOKYMEHTOB).
Ycnyry QOMmKHbI OKa3blBaTb

NOCTYMJIEHNA KOoppecnoHaeHUnn B

cneunanuncTbl, KOMMNETEHTHLIE B




COOTBETCTBYIOLLME rOCyapCTBEHHbIE
opraHbl (opraHusauumn) Unn okasaHue
cofencTeums B nepegadye cobpaHHbIX
1OKYMEHTOB;

KOHTPOrb CPOKOB, NOMHOTHI U
NpaBunbHOCTU 0hOPMIEHUs
(3anornHeHns) Nony4YeHHbIX oT
COOTBETCTBYIOLLNX rOCYAapCTBEHHbIX
opraHoB (opraHv3aunii) JOKYMEHTOB
(pelenun);

NHOPMUPOBaHME nonyyaTens
ycnyrn o pesyrnsratax pacCMOTpeHUs
TOKYMEHTOB U NPUHATLIX PeLLUEeHNsIX

obnacTtu counanbHOro
06CnyXnBaHmsa 1 coumarnbHOM
noaaepXku (B TOM yucrne
FOPUCKOHCYILT, cneunanncT no
coumansHon pabote, ncuxonor).

Ycnyra okasblBaeTcs B
crneunansHo 060pyaA0BaHHOM
KabuHeTe nnbo Ha pabovem mecTe
crneumnanncta, okasblBatoLero
KOHCYIbTaLMOHHO-MHGOPMALIMOHHBI
e ycnyru.

CneumanncTbl, OkasblBatoLLme
yCnyry, OOMKHbl UMeTb 06pasubl
3asiBNneHnin, bnaHku, Heobxoanmble
KaHLUensipckue ToBapbl Ans
npeaocTaBreHns BO BpEMEHHOe
nonb3oBaHWe NonyyaTento yCnyru.

OkaszaHue ycnyr JOrmKHO
o6ecneynTb McTpeboBaHme
HeobXxoaNMbIX LOKYMEHTOB Anst
peanusauuv npaea nony4varens
YCNyrn Ha coumnarnbHyo NoaaepxkKy
1 (unun) counanbHoe obcnyxmneaHne

2. CoumnanbHO-6bITOBbIE YCIYTU:

2.1. obecneyeHve
NpoXMBaHMA
(npebbiBaHus) B
CTaHOAPTHBIX YCINOBUSIX

Ycnyra npegycMaTpuBaetr:

NPOBEPKY MOSMHOTbI JOKYMEHTOB,
npenocTaBnsAlLWmnX NpaBo Ha
NpoXnBaHWe B coLnanbHOM
naHcuoHare, ocpopmneHne
10KYMEHTOB Ha 3acerneHue;
NHOPMMPOBaHME nonyyartens
ycnyri o nopsigke v yCrioBUsix
NPOXWUBaHUS B cOLManbHOM
naHcuoHare;

3aceneHue nonyyarensi ycrnyru B
pKMnoe nomeLleHme B COOTBETCTBUM C
COCTOsSIHMEM 3[0PO0BbS,
NonoBO3PaCTHLIMU U UHBIMU
MHOVBUAYaNbHLIMU OCOOEHHOCTAMU U
noTpeGHoCTAMM nony4vaTens ycnyru;

NpPOBEPKY COOTBETCTBMSA Mebenu
B )KMITOM NMOMELLEHNN, a TaKke
Bbl@HHOIO HaTeNbHOro, NOCTENbHOIO
Oenbs, ogexabl, NPeAMETOB NIMYHON
rMrMeHbl YCTaHOBNEHHbIM HOpMaM B
pacyeTe Ha 0QHOro NPOXKUBAOLLIErO C
y4ETOM COCTOSIHUS 30,0POBbS
nonyyarensi ycrnyru;

O3HaKoMIleHue nonyyartens
yCnyr ¢ MECTOM NPOXMBAHUS,
npaBunamy BHyTPEHHEro pacnopsiaka;

oKasaHue NoMoLLM B
pasMeLLEeHMN B KUITOM NMOMELLEHUM;

cogencTeme B agantauum K
MEeCTY NpoXXmMBaHus (MOMOLLb B
OCBOEHWUW XXMIOro NPOCTPaHCTBA,
OCYLLECTBIIEHNM 3HAKOMCTBA C

Ycnyra npegocraBnseTcs
HenocpeacTBEHHO nocne
0hopMIIEHNS JOKYMEHTOB Ha
3aceneHune B colmanbHbIn
MaHCMOHaT.

>Kunas nnowaab no
pasmepam 1 gpyrum nokasarensm (B
TOM 4YMcre COCTOsIHME 30aHnn u
NOMeELLEHNIN, NX OCHALLLEHHOCTb
cpencrteamMum CBA3N U CUrHanm3auum,
anemMeHTamMun SOCTYMHOW cpeapbl,
Mebenbio) foMmKHa COOTBETCTBOBATh
YCTaHOBJ1€HHbIM
3aKoHOOATENbLCTBOM
CaHUTapHO-annaemMmonorn4ecknm
TpeboBaHVaM, NpaBunam noxapHown
©e3onacHocTn 1 obecnevmBaTtb
KOMMOPTHOCTb MPOXMBAHWSI.

Mpwn pasmeLleHun
(nepeceneHun) oomKHbI B
NPUOPUTETHOM MopaaKe
Y4nTbIBaTHCA CCHOPMUPOBAHHBIE
npunBA3aHHOCTU, JTNYHbIE OTHOLLEHNA
n gpyrvue dakTopbl, onpegensioLme
passutre n opmmnpoBaHme
BnaronpuaTHbIX
coLmManbHO-MCUXONOMMYECKNX
YCTaHOBOK, 0COGEHHO Yy AeTen, a
Takke non, guanyeckme
0COBEHHOCTUN, COCTOSIHUE 300POBbS,
BO3pacCT nosny4atens ycnyru.

Cynpyram npu Hanu4um
BO3MOXXHOCTU MOXET




NPYrMmMmn NpoXmBaoLLIMMK,
NPUBbLIKAHUN K YCTaHOBNEHHOMY
pacnopsaky OHA, BKIHOYEHUMN B
COOTBETCTBUM C UHTEPECaAMMU,
COCTOSIHMEM 340POBbS B Pa3fiMyHble
BUAbl COLManbLHOM akTUBHOCTM)

npeocTaBnNATLCA U30NNPOBaHHOE
Kunoe nomeLleHve ans
COBMECTHOIO MPOXMNBaHMUS.

MonyyaTenkb ycnyru (no ero
npocbbe nnu Npu Hanuuum
06bEKTMBHBIX 06CTOATENLCTB)
MOXET nepecensiTbCs B Apyroe
XKMMoe NoMeLLeHre nNpu Hanu4um
CcBODBOAHLIX MECT U C cornacus
agMUHUCTPaLmK.

WHdopmaums o npasunax
BHYTPEHHEro pacnopsiaka AomkHa
npenocTaBnATbCA B 4OCTYNHOW ANS
nomnyyarens ycnyru opme.

OkaszaHue ycnyr JOrmKHO
obecnevnTb nony4vaTernto ycryru
CTaHOapTHbIE YCIOBUS NPOXUBaHUS,
nossornstoLme 6ecnpensaTCTBEHHO
OCYLLECTBIATb NOBCEAHEBHYIO
XKU3HEAEeATEeNbHOCTb C Y4ETOM
COCTOSIHUS 30POBbS

2.2. OKasaHue NomoLin B
CMeHe HaTenbHoro 6enbsa

Ycnyra npegycMaTpuBaer:
OCyLLeCcTBneHne HabnogeHus 3a
COCTOSIHMEM HaTernbHOro 6enbs,
KOHTPOIb CPOKOB CMEHbI;

WHOpMMpOBaHME nonyyaTens
yCryrn 0 nocnefoBaTenbHOCTH
NencTBUIA NPU CMEHEe HaTeNbHOro
Oenbs, pevyeBoe ConpoBoXaeHUe
OCHOBHbIX AENCTBUN;
NMOArOTOBKY YNCTOrO HaTENbHOrO
Oenbs (B TOM Yncrne gocraBka B
KOMHaTy, packnagbisaHue);

NMOMOLLb B CHATUW (OgeBaHum)
HaTenbHoro 6enbs;

cbop rpsA3HOro HaTenbHOro
Oenbsi B cneyunanbHyo Tapy 1 BbIBO3 B
cneLmanbHOe NoOMeLLeHne Ans CTUPKK

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBuriamm
BHYTPEHHEro pacnopsgka, a Takke
npwv 3arpsi3HEHUN.

HatenbHoe 6enbe fOmKHO
ObITb YNCTbIM, YOOOHbLIM B HOCKE
(cooTBETCTBOBATL POCTY U pa3mepy,
Ce30HY), oTBeYaTb N0 BO3MOXHOCTU
noxenaHusm rnonyyarens ycrnyru no
dacoHy, pacuBeTke.

Mpu cMeHe HaTenbHOro Genbs
Ons rpaxaaH ¢ BblpaXKeHHbIM
orpaHM4YeHneM B NepenBmikeHnn
0oMmKHO 6bITb o6ecnedeHo yaoobHoe
nonoXxeHue Tena, UCKryeHa
W3MNULLHSSA Harpyska Ha Hero.

B npouecce okazaHus ycnyrm
NOMKHO BbITb 06ecneyeHo peveBoe
COMPOBOXJEHME OCYLLECTBSIEMbIX
NEenCcTBUI, NX NocneaoBaTenbHOCTb
1 6e3onacHoOCTb, a TaKkke
CTMMYNMpOBaHWe 1 NoaaepKaHue
CaMOCTOSITeNIbHOCTM Nony4vaTens
YCNyrn Npu CMeHe HaTernbHOro
Oenbs.

Ycnyra fomkHa
OCYLLECTBNATLCA C cobnogeHnem
Mep NpUBaTHOCTMW.

OkasaHue ycnyrn OOrmKHO
obecnevnTb CMeHyY HaTenbHOro
Oenbs

2.3. okasaHue nomoLu B
oneBaHWUM, CHATUK
oaexabl, nepeoaeBaHnm

Ycnyra npegycMaTpuBaer:

HabnaeHne 3a COCTOSHUEM
oaeXabl, KOHTPOSb CPOKOB CMEHbI;

WMHOpPMMpOBaHME MonyyaTens
ycriyrm 0 Heo6xoanmMocTu

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUU C NpaBuiamu
BHYTPEHHEro pacnopsiaka, a Takke
npu 3arpAa3HeHnn.

Opexpa, npegHasHayYeHHas




nepeogesaHusl, NOCNegoBaTENbHOCTH
NencTBUA NpY CHATUW (OaeBaHUN)
oaexabl, pedeBoe ConpoBoXaeHne
OCHOBHbIX OENCTBUN;

nomolLLb B nogdope ogexabl B
COOTBETCTBUM C CUTYaLUEN,
CE30HHOCTbI0, MOrOAHBLIMW YCNOBUAMU;

NOArOTOBKY odexabl (B TOM
HKcne CHATWE C BeLarnok,
packnagblBaHue rno nopsaky
oOeBaHus);

NMOMOLLb B CHATUN (OgeBaHuM)
ogexasl;

cbop rpsasHon ogexabl (npu
HeobXxoAnMOCTK) B cneumarnbHyo Tapy,
BbIBO3 B CreyuanbHOe nomeLleHe

nsi NOBCeAHEBHOro
MCMONb30BaHust, AOMKHa ObITb
YncTon, yaobHom, COOTBETCTBOBATL
pOCTY 1 pa3mepy, Ce30HY, OTBeYaTb
Mo BO3MOXHOCTU MOXeNnaHusimM
nony4arens ycryru no ¢acony,
pacuBeTke.

Mpu okazaHun nomoLLm B
ofeBaHun (NepeogeBaHnn) rpaxaaH
C BblpaXXeHHbIM OrpaHNYeHnEM B
nepeaBMXeHNN OOMMKHO ObITb
obecnevyeHo yaobHoe nonoxeHue
Tena, UCKIYeHa U3NULLIHAS
Harpyska.

B npouecce okasaHus ycryru
1OMKHO OblTb 0becneveHo peveBoe
CONPOBOXJEHUE OCYLLECTBNAEMbIX
NEeNCTBUIA, X NOCNeaoBaTernibHOCTb
1 6e30nacHoOCTb, a Takke
CTUMYNMpOBaHWe 1 NnogaepxaHve
CaMOCTOSAITENbHOCTY Norny4yaTens
yCnyru npy ogeBaHun, CHATUN
(nepeopeBaHun) ogexabl.

Ycnyra gomkHa
OCYLLECTBNATLCS C cobriogeHnem
Mep NpMBaTHOCTMW.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
KOMCOPTHOCTU, ONPSATHOCTU
odeXabl, ee CMeHe

2.4. okaszaHue nomoLin B
CMeHe (nepecTunaHumn)
noctenbHoro 6enbs

Ycnyra npegycMaTpuBaer:

HabnogeHne 3a COCTOSIHNMEM
nocTenbHoro 6enbs, KOHTPOSb CPOKOB
CMEHbI;

NHOPMUPOBaHME Nony4yaTens
ycnyr o rpacomke CMeHb!,
nocnenoBaTenbHOCTM ENCTBMI NpK
CMeHe nocTtenbHoro 6enbs, peyeBoe
COMNPOBOXAEHNE OCHOBHbIX OENCTBUN;

MOArOTOBKY YMCTOrO NOCTENBHOIQ
Genbs (B ToM 4mcne nogbop
nocrenbHoro 6enbsl, 4oCTaBka B
KOMHaTy);

MOMOLLb B CHSITUW FPSI3HOTO
nocTenbHoro 6enbs;

OLeHKY COCTOsIHMS MaTpaua,
NoAYLUKM, odesina, okasaHue NoMOoLN B
X 3aMeHe Npu HeobXoaNMOCTY;

MOMOLLb B 3aCTUITAHUM YNCTOrO
nocTeneHoro 6enbs, ero
pacrnpaeneHnn Unm ero NepecTunaHnm;

c60op rpsA3HOro NOCTENBHOMO
Oenbs B cneumanbHyo Tapy U BbiBO3 B
crneunansHoe NomeLLeHne Ans CTUPKK

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C YCTaHOBIIEHHbIM
rpacpmkom 1 npasunamu
BHYTPEHHEro pacnopsgka, a Takke
npu 3arpsisHeHUK.

3acTunaemoe nocrernsHoe
6enbe JOMKHO ObITb YACTbIM,
BbIrMaXeHHbIM, 6e3 gedeKkToB U
noaxogsLiero pasmepa.

B npouecce okazaHus ycnyrm
[OIMKHO BbITb 06ecneveHo
CTUMYNMpOBaHWeE 1 NogaepxaHme
CaMOCTOSATENbHOCTY Norny4yaTens
ycnyru npu 3actunaHmu
(nepecTtunaHumn) NOCTENBHOrO
Benbs, a Takke 6esonacHOCTb
OCYLLECTBIEHNS 3TOW npoueaypsbl.

Mpun 3acTunaxum
(nepectunaHmm) noctenbHoro 6enss
nuMuam, HaxogsWwumMcs Ha
NOCTENbHOM pexumMe nnMbo ¢ pesko
Bblpa)K€HHbIMW OrPaHNYEHUSIMU B
nepeaBMXXeHN, JOMKEH
MCMONb30BaThbCS CcreumarnbHbIN
anropuTM (TEXHWKa) CMEHbI

nocTenbHOro 6enbs (B TOM Yncne




0ns NpoUNakTUKA NPONEXHEN).

OkaszaHue ycnyr JOrmKHO
obecneynTb CMEHY MOCTENLHOIO
benbsi

2.5. npegocraeneHue
pauMOHanbsHOro NUTaHNS,
B TOM YMCne AMETUYECKOrO
NUTaHWS NO Ha3HaYeHUIo
Bpaya-crneuunanncra

Ycnyra npegycMaTpuBaer:
npuKpenneHue nonyyarens
ycnyr kK obLuemMy nnv guetmyeckomy
CTONY C Y4ETOM MEANLMHCKNX
HasHa4YeHun;
onpegeneHne NocTosiHHOIO
MecTa B CTOMOBOW Ansi npyemMa nuLim
NN HeobXxo4MMOCTU Npuema NuLK B
DKMITOM NMOMELLEHNN C YHETOM
COCTOSIHWS 340POBbS;
npegocTaBneHne nornyyarento
ycnyrn nHdopmaumm, B TOM Yucre o
MEHI0, MCMOSb3yeMblX NpPoaykTax (npwu
HeobxoanmocTn);
npegocrasneHne (Bolgavy)
NULLEONOKOM roTOBOW MWLM,
COOTBETCTBYIOLLEN
CaHUTapHO-TUTMEHNYECKNM
TpeboBaHMsAM U HOpMaM, C Y4eTOM
NOnoBO3pPacTHbIX OCOBEHHOCTEN U
COCTOSIHUS 340POBbS, HA3HAYeHUI
Bpava-cneumanucta (gueTol);
MOArOTOBKY MecTa MPUHSTUS
nuLwK (B TOM Yncre nocyapl 1
npnbopoBs, cneuunanbHbIX
npucnocobnexHun, medenwn) (npu
HeoOXoaMMOCTH) U 4OCTaBKY NMULLM
HenocpeaCcTBEHHO B Xuroe
nometleHue (No nokasaHuaMm);
HabnogeHne 3a cobniogeHnem
YCTaHOBIEHHOIO peXxuma nuTaHus,
Hannynem anneTuTa;
OCYLLECTBIEHNE U3MENBYEHMS
nULWK (N0 MEANLMHCKMM MOKa3aHNsIM,
no npocb6e nony4artens ycryru);
cbop rpssHONM nocyabl,
HaBeZeHWe nopsiaka nocre npuema
N

Ycnyra npegocraBnseTcs B
COOTBETCTBUUN C YCTAHOBMNEHHLIMMW
HOpMaMu NUTaHUS rpaxaaH,
PEXMMOM NUTaHUS, NpaBunamm
BHYTPEHHErO pacrnopsigka u
MeaULMHCKUMW NOoKa3aHUSMU
(3akntoyeHvem, pekomeHgaumsamm).

lMNuTaHne gomkHO ObITh
pauvoHanbHbIM,
cbanaHCcnpoBaHHbIM, KAYECTBEHHbIM
1 pasHoobpasHbIM, HanpaBneHHbIM
Ha NPoMIaKTUKy OCHOBHbIX
3abonesaHun, nogaepxaHue
HPU3N4ECKON aKTUBHOCTM.

JleuebHoe (anetnyeckoe)
nUTaHWe SOIMKHO OCYLLECTBNATHCS
Ha OCHOBaHUW HOPM MUTaHNS U
nepeYHst CTaHaapTHbIX AMET,
YCTaHOBEHHbIX
3aKOHOAATENBCTBOM,

U NPpU HanMumm
MELMLMHCKNX NoKa3aHWU MOXET
HasHayaTbCsa UHAnBMAYyanbHoe
(BononHWTenNbHOE) NMTaHMe B
yYCTaHOBNEHHOM nopsiake B
3aBMCUMOCTM OT OCHOBHOIO U
COMyTCTBYIOLLMX 3aboneBaHui.

MNuTaHne gomKHO
OCYLLECTBNATLCA B crieLmanbHOM
nomMeLleHum (CTonoson), npu
HeobXoaANMOCTU - HENOCPEACTBEHHO
B XXWJTON KOMHaTe.

CoumanbHbIn naHCUoHaT
nomkeH bbITb obecneveH
Heobxoamnmou nocyaoun Ans
npuroToBneHus n obecneyeHns
npuema nvim, obopygoBaHuem u
cpencTBaMm A5 MbITbst Nocyabl U
ne3vHdeKUMM noMeLleHns ang
NPUroTOBMNEHUS NULLM B
COOTBETCTBUMN C CaHUTaPHbIMU
HOpMamu 1 npaBuamMmu.

Mpun nogave NuTaHWUsa JormkHa
MCcnonb3oBaTbCcs nocyaa,
cooTBeTCTByOLWAasA PU3NYECKUM
XapakTepuctukam nonyvarens
YCIyru, ero BO3MOXHOCTU
OCYLLECTBNATb NOTpebrneHne nuLm.

MpenocraBngemoe nuTaHne
OMKHO ObITb CBEXUM,
COOTBETCTBYIOLLIEV TeMnepaTypebl,
UMETb NPUATHBIN 3CTETUYECKMI BUA,.

KpaTHOCTb 1 rpadhmk npnema




NULLK OOMKHBbI COOTBETCTBOBATh
CaHWTapHbIM HOpMaMm 1 Npasunam
UNn ycTaHaBNUBAaTbLCS
WHAMBMAYANbHO NO MEANLIMHCKUM
nokasaHusiM.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
nony4eHnn paumoHansHoro 1
300POBOI0 NUTaHNS

2.6. okaszaHue NomoLin B
npveme num
(kopmneHue)

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
yCryrv ycnoBui 1 nopsigka npvema
nyLLK, Xxapakrepa HeobxoanmMon
MOMOLLLK;
NHOPMUpPOBaHME O
HavMeHoBaHWK (cocTase) 6o,
obecneyeHne peyeBoro
CONPOBOXAEHUS NMpoLiecca npuema
nmLw;

oKasaHue NoMoLLY B NOArOTOBKE
K npYemy nuLm (B TOM YUCIE MbITbe
pYK, NepeMeLLeHne K CTony, npuaaHue
HeobXxoAnMOoro NOMoXeHus Tena) u
MecTa ANs NPUHATUSE NLLK (B TOM
uMcne nepectaHoBka mebenu,
pasmeLlleHne npucnocobneHnn ans
KOpMIeHUs, cepBupoBKa cTtona (npwu
HeobxoamnmocTn);

NoAroTOBKY MULLM K Npuemy (B
TOM 4YMCIIE OCTYXEHUE, U3MeNbYeHNe);
NMOMOLLb B MpYeEMe MULLIK (B TOM
4Mcne nogaepXuBaHue pyk, nocyapbl)
nnu Kopmrexve (B 3aBUCUMOCTU OT
COCTOSIHWS 340POBbS);

cbop rpssHONM nocyabl,
HaBegeHve nopsiaka nocne npuema
nmLm

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C YCTAHOBMNEHHbIM
PEXUMOM NUTaHWS, NpaBunamu
BHYTPEHHEero pacnopsgaka u
COCTOSIHMEM 30POBbS.

KopmneHue (npuHsaTue nuwim)
JOIMKHO OCYLLECTBASATLCS B
crneunanbHO NpeaHa3HayYeHHbIX
MecTax unm cneuunansHo
0b0opynoBaHHOM YaCTU XKUIOro
nomeLlleHus (KOMHaTbl), 3a
WCKINIOYEHMEM noryyaTtenemn ycnyru,
NS KOTOPbIX 3TO He
PEKOMEHO0BAaHO MO COCTOSHUIO
300pOBbS.

Mpun okasaHWmM ycryrm OMmKHbI
NCNOnb30BaTbCH YnUcTas u
©e3onacHasi nocyaa u CTonoBble
npubopsbl, NnoaxoasLwime ans
nonyyarens ycnyru.

OkasaHue nomMoLuy B npueme
NULLKX OCYLLECTBNSETCS nocne
BbIMOSTHEHNS TUTMEHNYECKON
npouenypbl (MbITbE PyK) U
HenocpeacTBEHHO Nocne nogayn
(oocTaBku) NMTaHWS, €ro NOLArOTOBKU
K MPUHATUIO (OCTYXEHWe,
n3mensyeHue).

Mpuem nuwm (KopmneHue)
AOIMKEH OCYLLECTBNATLCH C YY4ETOM
BO3MOXHOCTM NpremMa num
nonyyarenem ycnyru, B
KOMPOPTHOM 118 HEro Temne,
obecne4vmBaTtb 6€30NacHOCTb Npu
npveme nuwy (B TOM Y1cne He
JonyckaeTcs 3aknagbiBaHve
(BNuBaHMeE) MMM B POT Ha B30Xe
NnB0o CO CTOPOHbLI NapanM3oBaHHOM
LeKn).

B npouecce okasaHus ycrnyru
OOIMKHbI BbITb 06ecneyeHsl
CTUMYNMpOBaHWe 1 Nogaep>KaHvue
CaMOCTOATENbHOCTM Nnony4vaTens
yCnyrv npu npueme nuLLK, peyeBoe
COMpPOBOXAEHME OCYLLECTBASEMbIX
OeCTBUN.

OkasaHune ycnyrm gomkHo




obecneunTb yL0BNeTBOPEHME
noTpeBHOCTY nony4yarens ycnyru B
npremMe NULLm

2.7. okasaHue NOMOLLM B BbINOMTHEHUM CAHUTAPHO-TUTMEHNYECKMX NPpoLeayp:

2.7.1. yMmbiBaHue,
nogMblBaHue

Ycnyra npegycMaTpuBaer:
obcyxgeHue ¢ nonydarenem
ycryrv nopsigka AencTeui npu
yMbIBaHMK, MOAMbIBAHWM, XapakTepa
nomoLuy;

NMOMOLLb B NepPeEMELLEHNM K
MECTY YMbIBaHWS!, NOAMbIBAHUS UIK
nOCTaBKY HEOOXOAMMBIX CPEACTB,
npucnocobneHnii HenocpeacTBEHHO B
PKMNoe noMeLLeHue (C y4eTom
COCTOSIHWS 300POBbS);

NMOAroTOBKY HEOBX0aANMOro
MHBEHTapPs U CPEACTB JIMYHOWN MMIrneHbl
(B TOM yncne Tasuka, cygHa, Mbina,
norioTeHua), Tenon BoAbl;

NMOMOLLb B CHATUN (OgeBaHum)
oaexapbl, HaTenbHoro Genb4,
NOAry3HUKa;

NMOMOLLb B YMbIBaHWMU,
NoAMbIBaHUM ¢ cobritoaeHnemM TEXHUKN
BbINOMHEHNS yKa3aHHbIX npoueayp;

BbITUPaHUE MONOTEHLIEM

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C YCTaHOBIIEHHbIM
rpacpmkom 1 npasunamm
BHYTPEHHETrO pacnopsaka, a Takke
npu 3arpsisHeHUK.

Jlnuo, okasbiBatoLee ycnyry,
OOIMKHO A0 Havana npoueaypbl
OCYLLECTBUTb MTMIMEHNYECKYHD
noaroToBKY pPyK U BbITb 06ecneveHo
WHAMBMAYaNbHBIMU CpeacTBaMu
3aLUThI.

CneunanbHble NOMeLLeHns n
obopynoBaHue, ncnonb3yemble aAns
YMbIBaHUS, NOAMbIBAHUS, AOMKHbI
COOTBETCTBOBaThL TpeboBaHWAM
CaHWTapHbIX HOPM U NpaBwr.
YMbIBaHWe (NogMbiBaHMeE) nuu,
HaxoAsILLMXCSA Ha NOCTENbHOM
peXume, MOXeT OCYLLEeCTBMATLCS
HEenocpeaCTBEHHO B XXMITOM
NMOMELLEHMMN C NCMNOMb30BaHNEM
HeobXoAMMOro MHBEHTAPA.

Motowume cpencrtea,
UCMOoNb3yeMble NPy yMbIBaHUW,
NOAMbIBaHUN, AOMKHbI UMETb
HEeUNCTEKLUMIN CPOK FOQHOCTH,
COOTBETCTBOBaThL TpeboBaHWAM
©e3onacHoCcTK, a Takke no
BO3MOXXHOCTU MOXENaHUAM
nony4atens ycnyru.

Mpwn okasaHum ycnyrm
nony4varenb YCnyru OMmKeH ObiTb
obecneyeH
CaHUTapPHO-TUIMEHNYECKMMMU
NPUHAANEXHOCTSIMU B COOTBETCTBUU
C YCTaHOBMNEHHBIMU HOPMaMMU.

YMbiBaHue (NogMbiBaHue)
0OIMKHO BbITb KOMMOPTHLIM ANA
nonyyarens ycnyru,
COMNPOBOXOaTbCA peyeBon
WHCTPYKUunen paboTHuKa,
OCYLLECTBATLCS TENSION BOLOW,
obecneynBaTh BbITMpPaHUe nuua,
Tena.

Ycnyra gormkHa
OCYLLECTBNATLCS C cobnogeHnem
Mep NPVMBaTHOCTMW.

OkasaHue ycnyrn JomkHo
obecnevnTb YyoOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
YyMbIBaHUW, NOAMbIBAHUM

2.7.2. yncTka 3yboB

Ycnyra npegycmaTpuBaet:

obcyxgeHue ¢ nony4yarenem

Ycnyra npegocTtaBnsiercs B

COOTBETCTBUN C YCTAHOBJIEHHbIM




\yCryrn nopsiaka 4encTBui Npu YUCTKe
3y6oB, XxapakTepa nHaMBuayanbHom
NOMOLLLM;

NoMoLLb B NEpPEMELLEHUN K
MECTY YMCTKM 3yOOB UNn JOCTaBKY
HeobxoanmbIX CpeacTs,
npucnocobneHnin HeNoCpeacTBEHHO B
PKMNoe noMeLLeHue (C y4eTom
COCTOSIHMS 340POBbS);

NMOArOTOBKY CPEACTB NMYHOM
rmrmeHsl (3ybHas wertka, 3ybHas
nacra), ctakaHa (Kpy>Kku) C MMTbEBOM
BOAOW, NONOTEHLA;

NMOMOLLIb B YMCTKe 3yOoB,
NpoTe30B, YXo4e 3a NoMnocTbio PTa,
NonocKaHuu;

NomMoLLb B BbITUPAHWUN
nonoTeHuem nuua

rpadukomM 1 npasunamm
BHYTPEHHEro pacnopsgka, a Takke
npu 3arpsa3HEHNN, BOSHUKHOBEHUN
avckoMdopTa y nonyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycryry,
[OMMKHO A0 Havana npoueaypsl
OCYLLECTBUTb MIMEHNYECKYIO
NOArOTOBKY PYK U BbINOMHATL
(kOHTpONUPOBAaTL) NPaBUbHYO
TEXHUKY YNCTKM 3y6oB (NpOoTe30B).

Cpepnctsa, Ucnonb3yemble npu
yncTke 3y6oB, OOMKHBI UMETL
HEWCTEKLLNIA CPOK rOQHOCTH, a TakkKe
Nno BO3MOXXHOCTW COOTBETCTBOBATb
noXxenaHusam noryyarens ycnyru.

Monyyatenb ycnyru JomKeH
ObITb 0becneveH nHAMBMAYanbHBLIMM
CaHUTapHO-TMIMEHNYECKUMHN
NPUHaONEXHOCTAMN B COOTBETCTBUM
C YCTaHOBIEHHLIMU HOpMaMU (B TOM
yucre 3yOHOM LLETKON, NacTou,
cTakaHoM (Kpy>kKow) ans
NorockaHWsi NONOCTM pTa n (Unu)
XpaHeHWsi NpoTe30B).

Mpouecc yxoaa 3a NonocTbio
pTa, YNCTKM 3y60oB AOMKeH ObiTb
KOMOPTHLIM ANA nony4vatens
yCnyru, oCyLLeCTBNATLCA YTPOM U
BEYEPOM, a TaKke npu
HeobxoaMMoCTU nocne npuema
NULLK, BKINOYaTb MOMOLLb B
nornockaHuu pTa, B nogaepxaHun
CcTakaHa (Kpy>Kku) Ans nonockaHus,
CHATUM NPOTE30B M YX04e 3a HUMHU
(Npwn Hann4Mm NpoTe30B),
BbITUPaHUN NnLa NOMOTEHLEM.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTU nonyyartens ycnyru B
4yncTke 3yboB

2.7.3. npuyecbiBaHve

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyr nopsigka 4encTsumn npu
npu4ecbiBaHUW, XapakTtepa NoMoLLK;

oKasaHue NMoMoLLM B
pacyecbiBaHUM BOOC
MHOVBMAOYaNbHOW pacyeckomn
nony4artensi ycnyru, 3anneteHum
(3akanbiBaHMK) BOroc (npu
HeobxoanmocTh)

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHEro pacnopsaka, a Takke
no 3anpocy nonyyarens ycrnyru.

Mpwn okasaHum ycnyrm
10NycKaeTCcs MCNONb30BaHME TOMbKO
WHAOMBMAYANbHOW pacyecku.

Mpun NpryeckiBaHUN OOMKHbI
YYUTBIBATLCS MO BO3MOXHOCTU
noXenaHus nonyyarens ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneunTb yaoBneTBOpPEHne
noTpebHOCTEN B NpUYEChIBaHUN

2.7.4. NOMOLLb B NPUHATUM
BaHHbI (ayLwa)

Ycnyra npegycMaTpuBaer:
obcyxgeHue ¢ nonyvarenem
ycryrv nopsigka AencTeui npu
NPUHATMM BaHHbI (dyLia), xapakrepa

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHETrO pacnopsaka, a Takke
npu HeobxoaNMOCTMW.




nomMoLuy;

noMoLLb B NepemeLLeHn B
NOArOTOBIEHHYIO AYLLEBYHO, BaHHY;

NMOMOLLb B CHATUN (OgeBaHuM)
oaexabl U HaTenbHoro 6enes, obysu;
NOMOLLb B MbITbE BOSOC, Tena ¢
cobniogeHnemM TEXHUKN MbITbS;

HabniogeHne 3a COCTOAHMEM
nornyyarens ycnyru ¢ uenbsto
OrpaHN4EeHNs BpeMeHun npoueaypbl Npu
pkanobax Ha yxydLweHve
CaMO4vyBCTBUS;

NMOMOLLb NPY BbIXOAE U3 BaHHbI
(aywa), o6TMpaHny NonoTeHUeM;

nomolLLb B cbope rpsisHoro 6enbs
(B TOM uncne ogexapbl, HaTensHOro
Oenbs, nonoteHew);
NMOMOLLb B COMPOBOXAEHUN B
DKUIoe nomeLleHne

Jlnuo, okasblBatoLLee ycryry,
OOMMKHO A0 Havana npoueaypsl
OCYLLECTBUTb MIMEHNYECKYIO
NOAroTOBKY PyK U BbITb obecneveHo
UHAMBUOYanNbHbLIMKU cpeacTBaMum
3aLUMTDI.

MomeLlueHunsa n obopynosaHue,
ucnornb3yemMble AN NPUHATUS
BaHHbI (QyLa), JOMKHbI
COOTBETCTBOBATb CAHUTAPHLIM
HOpMaMm 1 nNpasunam, a Takke npu
HeobxoanmMocTu 06opyaoBaHbI
crneunanbHbIMU NPUCIOCOBNEHNAMN
C YY4ETOM UHAMBUAOYANbHbIX
notpebHoCTeW nony4aTens ycnyru
(Nopy4HU, NOOBLEMHUKK, CTYNbA
(naBoykn) ans cuaeHus).

Motowue cpenctea,
ucnonb3yemMble Npu NPUHATUN
BaHHbI (OyLwwa), AOMKHbI UMETb
HEWCTEKLLNIA CPOK rOQHOCTN,
COOTBETCTBOBATL TpeboBaHWAM
BesonacHocTK, a Takke no
BO3MOXHOCTM NOXeNaHuam
nornyyarens ycnyru.

Monyyatenb ycnyru JomKeH
ObITb 0becneveH nHAMBMAYanbHBLIMM
rMrMeHnYecknMn cpeagcteamu Ans
NPUHATUA gyLia (BaHHbI).

B npouecce npegocTtaBneHuns
ycnyru AormkHo obecneynsaTtbCs
HabrnogeHve 3a caMovyBCTBUEM
nornyyarens ycnyru ¢ uenbto
NPUHATUS CBOEBPEMEHHBLIX MeP B
crny4ae ero yxygLeHus.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTU nonyyartens ycnyru B
NPUHATUX BaHHbI (aywa)

2.7.5. MbITb€ rofioBbI

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyr nopsiaka encTBUn Npu MbiTbe
ronoBbl, Xapakrepa noMoLLu;
NOMOLLb B NepemMeLLEHNN K
MECTY MbITbS FONOBbI, MPUHATUN
yao6HOM No3bl;
MbITb€ BOMOC, rOfoBbI C
co6noaeHNEM TEXHUKN MbITbS;
MOMOLLb B pacyecbiBaHUM (80 u
nocne MbliTbs), 06TUpaHUK
nonoTeHLeM, CyLlKe BONoC C
ncnonb3oBaHveM eHa

Ycnyra npegoctaBnseTcs B
COOTBETCTBUU C NpaBuiamMu
BHYTPEHHEro pacnopsaka, a Takke
no HeoBxo4MMOCTN.

Jlnuo, okasbiBatoLLee ycnyry,
IOIKHO 40 HavYana npouenypbl
OCYyLLUECTBUTb TMIIMEHNYECKYHO
NOATOTOBKY PYK.

CI'IeLLI/IaJ'IbeIe nomeLleHve n
obopynoBaHue, ncnonb3yemble Angd
MbITbA NONOBbI, AOJTXHbI
COOTBETCTBOBATb CaHUTAPHbIM
HOpMaM U npasunam. MbiTbe
ronoBbl nuuam, Haxogsnumcst Ha
NOCTEJIbHOM peXxnme, MOXeT
OCYLLECTBNATLCS HENOCPEACTBEHHO
B XUJIOM nomMeLwleHnn c

1cnonb3oBaHneM HeobxoanmMoro




WHBEHTaps (B TOM Yucrne Tasa,
KyBLUMHA C TENMon BoAON).

Motowue cpenctea,
UCMonb3yeMble Npu MbITbe rofoBbl,
OIMKHbI UIMETb HEUCTEKLLIMIA CPOK
rogHoOCTU, YYNTbIBaTb 0COBEHHOCTU
BOJIOC Mofyyarens ycrnyrm u no
BO3MOXHOCTU €r0 NoXenaHus.

Mepepn ocyLuecTBneHnEM
MbITbS1 FONIOBbI JOMKHbI ObITh
noaroToBneHsbl Bce HeobxoanMble
CpefcTBa U MHBEHTapb (B TOM YKCne
LUamMyHb, NomnoTeHLe,
WHAMBMAYanbHas pacyecka).

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
MbITb€ FONOBbI

2.7.6. rurneHm4eckas
obpaboTka Hor 1 pyk
(cTpwxka HorTen)

Ycnyra npegycMaTpuBaer:

onpegeneHve HeobxoanmMocTu
rmrmeHnyeckon obpaboTkm Hor (pyk),
0cOobeHHOCTeN npoueaypsl B
3aBUCYMOCTU OT COCTOSIHWUS 300POBbS
(3aboneBaHus);

obcyxaeHue ¢ nonyyarenem
ycnyr nopsigka 4encTsum npu
0bpaboTke Hor (pyK), Xxapaktepa
MOMOLLK;

MOArOTOBKY PYyK (HOr) Ans
rmrmeHnyeckon obpaboTkum (B Tom
4MCne oYUCTKa, pasmadnBaHue,
pacnapusaHue);

CTPWXKY HOITEN Ha pykax u
Horax ¢ cobniogeHnem mep
6e30nNacHOCTM U TEXHUKM 0B6PaboTKM
HorTewn

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHEro pacnopsaka, a Takke
no Heob6xoguMOCTH.

Jlnuo, okasbiBatoLLee ycnyry,
OIPKHO Nepen Ha4yanom npoueaypbl
OCYLLECTBUTb TMIMEHNYECKYHO
06paboTKy pyk.

VHCTpYMEHTbI, UCMonb3yemMble
Ans 06paboTku HOT U PYK, AOMKHbI
COOTBETCTBOBATL TpeboBaHMAM
BesonacHoCTu, BbITb
npoaesvHULMpPOBaHbI
COOTBETCTBYOLL MM 06pasom B
COOTBETCTBUM C CAHUTaPHbIMU
npasmnamy 1 HopmMamu.

[onyckaeTtca ocywlecTBnaTb
06paboTKy HOr U pyK C
MCMONb30BaHNEM UHAMBUAYANBbHbIX
WHCTPYMEHTOB.

Mpwn cTpuKKe HOrTEN AOMKHbI
cobniogaTbCst TEXHONOrns
BbIMOSIHEHNSA AAHHON npoLeaypbl,
Mepbl 6e30NacHOCTH, YCTPaHATLCS
pYCKN TPaBMMPOBAHMWS Nnonyyarens
ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
nony4arens ycryru B rurueHNYeCKom
0bpaboTKe HOr U pyK

2.7.7. 6puTbe 6opoapl 1
yCoB

Ycnyra npegycMaTpuBaer:

onpegeneHne HeobxoanmMocTu
OpuTbsa 6opogbl (ycoB);

obcyxgeHue ¢ nonyyarenem
yCrnyru nopsigka AencTtsum npu
CTpuKKe BOPOAbI N YCOB, XapakTepa
MOMOLLK;

NMOMOLLb B NEpeMeLLEHNN K
MeCTy 6pUTbs, NPUHATUY YOO0BHOM

Ycnyra npegocTaBnseTcs B
COOTBETCTBUM C NpaBuiamm
BHYTPEHHEro pacnopsiaka ¢ y4etomM
noxenaHum nonyvarerns ycrnyru.

Ycnyra okasblBaeTcs
crneunanncTom - napukMaxepom.

Jlnuo, ocyuwecrtensiouwiee
ycnyry, nepea Hayanom npoueaypbl
[OMKHO OCYLLIECTBUTD




No3bl NNy JOCTaBKy HeOHX0aAMMOro
MHBEHTaps, UHCTPYMEHTA B XUNoe
nometLeHme (C y4eToOM COCTOSIHUS
300POBbSA);

06paboTKy KOXU nuua (8o u
nocrie 6puTbA);

B6putbe (CTpUXKy) 6opoasl (ycoB)
C cobniogeHnem TEXHUKN
OCYLLIECTBNEHNSA NpoLeaypbl

rMrueHnyYeckyto obpaboTky pyk.

MpoBeneHve npouenypsbl
[IOIIKHO OCYLLECTBNSATHCS B
COOTBETCTBUM C CAHUTaPHbLIMU
HOopMamu, Npasunamu un
rMrMeHNYeCcKMMN HopMaTBamm ons
napuKMaxepcKmx.

Mpnbopsl, ucnonb3yembie Npu
BpuTbe 6opoapl (YCoB), OOMKHbI
COOTBETCTBOBaThL TpeOOBaHNAM
Be3onacHoCTu.

[onyckaeTtca ocywlecTBnaTb
OpuTbe C UCMONb30BaHNEM
6esonacHbIX MHAMBMAYaNbHbIX
npnbopoB.

Cpenctsa, ucnorb3yemMble
Ans 06paboTku KOXM Nnua, OOMMKHbI
UMETb HEUCTEKLLUWNIA CPOK FOAHOCTH, 3
TakKe Mo BO3MOXHOCTU
COOTBETCTBOBATb NOXenaHusM
nony4arens ycnyru.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
nony4arensi ycnyru B 6putbe
6opoabl 1 YyCoB

2.7.8. CTpuKKa BOnoc

Ycnyra npegycMaTpuBaer:
onpegeneHve HeobxoanmMocTu
CTPUXKKK, 0BCYyXAeHWe ¢ nonyvatenem
ycnyrn noTpebHOCTU B CTPUDKKE BOMOC,
MHOPMUPOBaHME O ee npoueaype;

COnpoBOXAeHne K MecTy
CTPWXKM NMBO co3naHne HeobxoaMMbiX
yCNOBMWI B XXMITOM NOMELLEHNN AN
OCYLLECTBIEHNS CTPWMXXKU BONOC N,
HaXOASALLMXCS HA NOCTENbHOM peXUME;

NMOAroTOBKY BONOC (B TOM Yncne
pac4decbiBaHuE);

CTPWXKY (BbIMbITbLIX) BOMOC C
cobniogeHnem TeXHONormm
BbINOMHEHWs nNpoueaypbl (My>CKoW
NI SKEHCKOW CTPWDKKM, CTPUKKM NLL,
HaXOASALMXCS Ha NOCTENbHOM
pexvMmMe) ¢ y4eToM NpeanoyTeHnn
nonyyarens ycnyru

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsaka c y4eTom
noXenaHuin nonyyarens ycnyru.

Ycnyra okasblBaeTcs
cneumanncTom - napnukMmaxepom.

Ycnyra JomkHa okasblBaTbCA
B creuunansHo 0ByCTpoOeHHOM
NnoMeLLeHNN B COOTBETCTBUM C
CaHUTapHbIMM HOpMaMu,
npaeunamm u rmrmeHNYecKnMmn
HopMaTuBamu ANns napuKkMaxepCcKmx.

MpoBeneHve npouenypsl
[IOJIKHO OCYLLECTBNSATHCS B
COOTBETCTBUM C CAHUTaPHbIMU
HOpMamu, Npaeunamm u
rMMrMeHNnYecKnMmn HopmaTmeamm 4ns
NnapuKMaxepcKmXx.

Ycnyra JomkHa okasblBaTbCA
npoceccuoHanbHbIM
WHCTPYMEHTOM, NpeAHa3HaYeHHbIM
NS CTPUXKKM BOSOC, U ObITb
obecnevyeHa HeOBXo0AMMbIM
WHBEHTapeM 1 cpeacTesamu (B TOM
yucrne pacyeckomn, oeHom,
nonoTeHUeM).

VIHCTPYMEHT, MCNOonb3yemblii
Npu CTPUKKE, AOIMKEH
COOTBETCTBOBAThL TpeboBaHMAM
BesonacHoCTy.

OkasaHue ycnyr OOrmKHO

obecne4ynTb yoOBNETBOPEHNE




nony4arensa ycnyru B CTpuxke
BOJ10C

2.7.9. cMeHa noArysHuka

Ycnyra npegycMaTpuBaer:
MHOPMUPOBAHME Nony4vaTens
ycnyr o npeacrosien npoueaype,
obcyxaeHue ee ocobeHHOCTEN;

COMPOBOXAEHNE K MECTY CMEHbI
noary3Huka unv cosfiaHve ycrnosuii B
PKUITOM MOMELLEHUN nonyyaTens
yCrnyrv, HaxoasLerocs Ha NocTenlbHOM
pexume (B TOM Yucrie 3acTunaHme
KneeHkw);

NMOMOLLb B CHATUW (OgeBaHum)
onexabl, 6enbs, 3arpsi3HEHHOro
noarysHuka u ogeBaHue YncToro;

rmrmeHnyeckyro obpaboTky (B
TOM Yncne nogmMbiBaHue, NPoTMpaHue,
006paboTKy KOXHbIX MOKPOBOB
cpeacTBamu yxoaa);
ybopKy CHATOro NoArysHuka B
cneumanbHO 0TBeAEHHOE MECTO

Ycnyra npegocraBnseTcs no
Mepe HeobxoanmocTu.

Jlnuo, okasbiBatoLLee ycryry,
[OJDKHO nepea Hayanom npouenypbl
OCYyLLUECTBUTb TMIIMEHNYECKYHO
NOArOTOBKY PYK (MbITbE PYK,
HaJeBaHWe nep4aTok), a TaKkke
BrnageTb HaBblkaMi ogeBaHUA
(cHATMA) noarysHMKOB ANd N,
HaxoaAawmxcd Ha NoCTesribHOM
pexume.

|_|O,Cl,ry3HI/IKVI AOIMKHbI
COOTBETCTBOBATb pasmepy,
TpeboBaHusiM 6e3onacHoOCTH,
BO3pPaCTHbIM U UHbIM 0CcobeHHOCTAM
nony4arens ycnyru.

Mcnonb3oBaHHble noary3Hukn
OOJTKHbI ObITb nomMeLlleHbl B
cneumansHo obopyaoBaHHOE MECTO
nnsa cbopa.

Mpun okasaHuM ycnyrm OmKHa
cobniogatbcst ocobast KOPPEKTHOCTb
No OTHOLUEHUIO K nony4varento
ycnyru, a Takke obecnevyeHo
cobniogeHne mep NpuBaTHOCTM.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
CMeHe noary3Huka

2.8. conpoBoXxaeHne ocnabneHHbIX rpaXkgaH K MecTy Ha3Ha4YeHnsa 1 obpaTHo:

2.8.1. K mecTy
BbIMOSTHEHUS
CaHWUTaPHO-TUIMEHNYECKMX

npoveayp

Ycnyra npegycmaTpuBaet:
obcyxaeHue ¢ nony4yarenem
yCriyrn ycnosum n ocobeHHoCTEN
nepeaBwKeHNst K MeCTy HasHadYeHus 1
0OpaTHoO;

NMOMOLLb B MOATOTOBKE K
nepeaBKeHNIo, BKIOYas ogeBaHue
BEpPXHEN oaexabl, obysu (npwm
HeobxoamnmocTn);

ConpoBOXadeHne nonyyarens
ycnyri, nepeaBuratoLLLErocs NeLwKom
MK C NCMONBb30BaHNEM CreuuanbHbIX
cpeacTB (B TOM YMcrie KOCThINEN,
XO4yHKOB, Kpecen-komnsicok), npu
nepeaBKEeHNN K MECTY HasHa4YeHus n
0OpaTHo;

yCTpaHeHne 3NeMeHTOB cpeapl,
3aTPYOHSIOLNX NepeaBukeHne (B TOM
4Mcne OTKPbITUE UMK 3aKpbiTue
nBepen, otoasuraHme
MernkorabaputHon mebenu, BbI3OB
nndTa);

oXugaHve B MecTe HasHa4yeHus
(Mpn HeobxoaANMoCTH)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUM C MpaBuriamm
BHYTPEHHEro pacnopsgka,
rpagoMKoM noceLleHus
COOTBETCTBYIOLLMX KAOMHETOB,
BbINOMHEHNs Npoueayp.

Bpema n mapupyT
nepenBwXeHNs 4OIMKHbI ObIThb
cornacoBaHbl C nony4vatenem
YCNyru, y4nTbiBaTb €ro 0COGEHHOCTU
(B TOM Yncne cocTosiHne 300poBbS,
ucnonb3yemble npucnocobneHus,
CKOPOCTb NepenBMmKEHNS).

MapLpyT gOrmKeH BKNoYaThb
COMpOoBOXAEHME OT MecTa
NMOCTOSIHHOIO NPebbIBaHNS
(kOMHaTbI) K MECTY Has3Ha4YeHus n
obpaTHo.

ConpoBoxgeHne JOMKHO
obecne4mBaTb 6€30NacHOCTb
OBVKEHWI nornyyarens ycnyru, a
TaKke CBOEBPEMEHHOE
WHOPMUPOBAHME O 3HAYUMBIX
arnemMeHTax cpefbl (B TOM 41cne
noporu, 6oparopsbl).




OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
CONPOBOXAEHUN K MECTY
HasHaveHus 1 obpaTHo

2.8.2. B CTONOBYHO

2.8.3. k
Bpayy-creumanucty, Ha
npoueaypbl, 3aHATUS

2.8.4. Ha nporynky

Ycnyra npegycmaTpuBaet:

obcyxpeHue
NpOOOMKNTENBHOCTH, BPEMEHMU
NPOrynku, MapLupyTa;

MOMOLLb B MOATOTOBKE K
nporyrnke, ogesaHny ogexael, obysu B
COOTBETCTBUM C NOrOAHBIMM
yCnoBusaMu;

ConpoBOXadeHne nonyyarens
ycnyri, nepeaBuratoLLIErocs NeLwKom
NN C NCMONBb30BaHNEM CreunanbHbIX
cpeacTB (B TOM Yncrie KOCThINEN,
XOQYHKOB, Kpecen-KomnsicCok), BO BpeMs
NPOrynKku;

yCTpaHeHWe 3NeMEHTOB cpeapl,
3aTPYOHSIOLWNX NepeaBukeHne (B TOM
4Mcne OTKPbITUE UMK 3aKpbiTue
nBepen, otoaBuraHme
MernkorabapuTHon mebenu, BbI30B
nndTa);

nogaepxaHue
KOMMYHUKaTUBHOTO B3aUMOZENCTBUS B
xo4e nNporynku

Ycnyra npegocTtaBnsiercs B
COOTBETCTBUM C MpaBuriamm
BHYTPEHHEro pacnopsgka,
CE30HHOCTbH, MOrOAHbLIMU
YCNOBUAMU, a TaKKe NoXenaHnaMu
nonyyarens ycnyru.

Bpema n mapupyT
nepenBwXeHNs 4OIMKHbI ObIThb
cornacoBaHbl C nofny4vatenem ycryru
W yYUTbIBaTb €ro NoXenaHus,
ocobeHHOCTHM (B TOM Yncne
COCTOSIHME 340POBbA,
ucnonb3yemMble npucnocobneHus,
CKOPOCTb NepenBMmKEHNS).

MapLpyT gOmKeH BKNoYaThb
COMPOBOXAEHMWE OT XUI0ro
nometleHns (KOMHaTbl) 1 obGpaTHO.

ConpoBoxgeHne JOMKHO
obecne4vmBaTb 6€30NacHOCTb
OBVKEHWI nornyyarens ycnyru, a
TaKke CBOEBPEMEHHOE
WHOPMUPOBAHME O 3HAYUMBbIX
anemMeHTax cpefbl (B TOM 41cne
noporu, 6opatopbl, ABUXKEHNE
TpaHcrnopTa).

OkasaHue ycnyrn gomkHo
obecnevnTb YyOOBNETBOPEHMNE
noTpebHOCTU nonyyaTtens ycnyru B
COMPOBOXAEHWM HA NMPOTYIKy

2.9. obecneyeHne
COXPaHHOCTU BeLLEN U
LIEHHOCTEWN,
npyHaanexawmx
rpakgaHam, nepegaHHbIX
Ha XpaHeHne

Ycnyra npegycmartpuBaet:
MHdOpPMMpPOBaHME O NOpPsAKe n
ycnoBusix obecrnevyeHnsi COXpaHHOCTU
BeLlen (LeHHoCcTen);

COMNpPOBOXAEHWE ANng nepegayn
BeLlen (LeHHOCTen) Ha XpaHeHue (rpu
HeobxoanmocTn);

nomMoLb B 0hopmmeHnn
TOKYMEHTOB y4eTa, NOATBEPKAALLMX
NPUHSTME BELLen (LeHHOCTEeN) Ha
XpaHeHre unu nx Bbigady noryyarento
ycnyru;
npegocTaBneHme noryyarento
ycriyrm (no ero »enaHuio)
MHGOPMaLMKN O COXPaHHOCTU BeLLen
(LeHHocTen)

Ycnyra npegocTtaBnsiercs no
3anpocy nony4vatens ycnyru.

[lns okasaHus ycnyru B
coumanbHOM NaHCMoHaTe AOMKHO
ObITb 000pYQOBaAHO creumanbHoe
MECTO ANS XpPaHEHWs BELLEN U
LeHHocTen (knagoeasi, cend) u
(nnn) onpeaeneHo nmuo,
OTBETCTBEHHOE 33 UX COXPAHHOCTb.

[NepeyeHb BeLLen, AeHEXHbIX
CyMM, AparoLeHHOCTEN,
nepegaHHbIX Ha XpaHeHue, JOMKeH
ObITb OCPOPMITEH AOKYMEHTAMbLHO.

Belum n ueHHOCTM BblgatoTCs
no TpeboBaHuWIo Nonyyartenst ycrnyru.

OkaszaHue ycnyru OOrmKHO
obecnevnTb YOOBNETBOPEHMNE
noTpebHOCTU nonyyaTtenst ycrnyru B

COXPaHHOCTU BELLEN N LEHHOCTEN,




nepegaHHbIX Ha XpaHeHne

2.10. nomoLlb B
nogaepxaHuy nopsigka B
DKUMNbIX MOMELLIEHNAX

Ycnyra npegycMaTpuBaer:

NMHpopmMmmpoBaHme 06 ycnosumsix
1 nopsake nogaepXKaHus YUCTOThI B
COOTBETCTBUM C NpaBuramu
BHYTpEeHHero pacnopsgka (ons nv,
COXPaHMBLUNX CNOCOBHOCTb K
CaMoO0BCnyXMBaHMIO);

NoOMOLLb B yXo4e 3a NNYHbIMM
BeLlamu, nogaepxaHnun ux YNCTOTHI,
AKKYypaTHOro XpaHeHus:;

MOMOLLIb BO Bria>kHOW ybopke
nomeLleHus (B TOM Y1cre BblTUpaHue
NbIfN C HAPY>XHOW NMOBEPXHOCTH
Mebenn, NOAOKOHHUKA, MbITbe nona);

nomMoLlpb B cobritogeHnmn pexvma
NpOBETPMBAHMWS C Y4ETOM CE30HHOCTY;

NMOMOLLb B BbIHOCE BbITOBbIX
OTXO40B (C cobnogeHnem Hopm
1ONYyCTUMOW Harpysku);

noMoLLb B NpoBedeHnN
reHepanbHou y6opku

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsiaka,
rpaduKoM npoBedeHns TeKyLLen n
reHepanbHon yGOpoK C y4eTOM
pexuma gHS nonydaTens ycnyru,
CaHWTapHbIMWU HOpMaMK U
npasunamu.

Mpw npegocTaBneHnmn ycnyru
OOIMKeH cobnogaTbCsa pexum
NpoBETPUBaHUS B COOTBETCTBUN C
CE30HOM.

OuncTtka pasnnyHbIX
NoBEPXHOCTEN AOMKHa
OCYLLECTBNATLCH
COOTBETCTBYIOLLMMM CPeacTBaMu 1
mMatepuanamu, y6opoyHbiM
WHBEHTapeM, OTBEYAIOLLUM
TpeboBaHusiM 6e30nacHOCTW.

Mpun npuenevyeHun
nony4arensi ycrnyru kK HaBeieHuo
nopsifika 3a HUM JOIKeH
obecnevmBaTbCA NOCTOSHHBIN
NnpUcMoTp.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
nogaepxaHumn nopsaka B XXUIblx
noMeLLeHnaX

2.11. ycnyrn no
perynspHom cTupke,
CYLLKe, rMaXeHuio
noctensHoro 6enbs,
ogexabl (kak
HOPMWPOBaHHON, TaK U
NMUYHON)

Ycnyra npegycMaTpuBaetr:

NHOPMUPOBaHME O Nopsiake
npenocTaBnexHns ycryri, B TOM Yucne
0 CpOKax BblAaun YNCThIX O4eXabl U
nocTenbHoOro 6enbs;

noMoLLlpb B OTOOpE M NOAroTOBKE
nocTtenbHoro 6enbs, ogexabl Ans
CTMPKM, CYLLKM, rMaXxeHns
(COpTMpPOBKa, OMMCTKa KapMaHOB,
MapKMpoBKa Npu HEOOXOANMOCTMH,
yKnagblBaHWe B Tapy 47151 NepeHOCKN);

npuem nocTenbHoro 6enbs,
oOeXabl B CTUPKY, CYLLKY, FMaXeHue;

CTUPKY, CYLLKY, rmaxeHune
nocTtenbHoro 6enbs, ogexapl;

obecnevyeHne CoxpaHHOCTH
nocrenbHoro 6enbs, ogexabl nocne
CTUPKM, CYLLUKM, FMaXXeHUs;

Bblgayy 1 JocTaeky (npu
Heo6XoaAMMOCTI) NocTeNnbHOro 6enbs,
oaeXabl Nocne CTUPKK, CYLLIKN,
rnakeHns nony4vaTento ycryru

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHETO pacnopsiaka,
rpacpMkomM okasaHusi
COOTBETCTBYHLUMX YCIYT.

MonyyaTtenb ycnyru OormkeH
ObITb NPOVMH(OPMUPOBAH O CPOKaXx
BO3Bparta NnocTernbHoro 6enbs,
odexabl Npy Ux caade B CTUPKY,
CYLLKY, rMaeHue.

Jlnuo, okasbiBatoLLiee ycnyry,
[OJDKHO NMPOVTU MHCTPYKTaX MO
pabote ¢ obopygoBaHuem,
MCMONb3yeMbIM AN CTUPKM, CYLLIKW,
rNaXxXeHus.

Ycnyra JofmkHa okasblBaTbCA
B cneumanbHo 060pyaoBaHHOM
NOMeLLEHMM NS CTUPKN, CYLLIKN,
rMaXXeHusl, COOTBETCTBYHOLLEM
CaHUTaPHO-TUIMEHNYECKIM
TpeboBaHuaAM u TpeboBaHNsaM
noxapHou 6e3onacHocTn ¢
MCMONb30BaHNEM UCTPABHOIO
o6opyaoBaHusi, NpeaHa3Ha4YeHHOro
NS CTUPKM, CYLLKM, TMaXXeHus.

Mpuem nocrtenbHoro 6enps,
oaexabl MOXET OCYLLECTBNATLCS B




XKUIOM KOMHaTe norny4vatenst ycnyru,
a Takke B NOMELLEHUM pa3aeBarnku
BaHHbI (Oyweson), 6aHu.

Mpu cbope (Bblgaye),
TpaHCMOPTUPOBKE, CTUPKE
nocTenbHoro 6enbs 1 ogexabl
NOMKHbI COBNaaTbCa CaHUTapHble
HOpPMbI U NpaBuna.

Opexpa, coaBaemasi B CTUPKY,
NOMKHa MMETb COOTBETCTBYHOLLYIO
MapKMpPOBKY.

CpencTsa 1 nporpammbl,
ncnonb3yemMble 415 CTUPKK, CYLLKN,
rnakeHusi nocTenbHoro 6enbs,
oaexXabl, JOMKHbI COOTBETCTBOBATL
YCTaHOBMNEHHbLIM TPeBGOBaHNSM U
pekomeHaauusam no akcnnyataumm,
YUUTBIBAKOLLMM TEXHOMOTUIO
npowecca u NpensaTCTBYOLLMM UX
NOBPEXAEHUIO B pe3yrnbrate CTUPKN,
CYLLKW, IMaXeHus1.

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTN nonyyaTtensi ycrnyru B
HOLLIEHMWN YNCTOWN, aKKypaTHON
OOeXAbl, YACTOro NOCTENbHOMO
6enbsl, X CBOEBPEMEHHOW CMEHE

2.12. ycnyru no pemMoHTy
CE30HHOW oaexabl 1
00yBu, Heobxogmmon ang
HOCKM (Kak
HOPMUWPOBAHHON, TaK U
NMUYHON)

Ycnyra npegycMaTpuBaer:

NHOPMUPOBaHUE O Nopsake,
CpOKax NpefocTaBeHUs ycryru, B TOM
yKcne cpokax Bo3BpaTa odexabl,
06yBM Nocne peMoHTa;

nomMoLlpb B 0TBOpe 1 NOAroTOBKE
ogexabl (06yBu) K pEMOHTY, Npuem B
PEMOHT;

OCYLLECTBIEHNE PEMOHTa B
COOTBETCTBUM C U3HOLLEHHOCTBIO
onexabl n 0byBu (Menku, CpeaHuin,
CMOXHbIA PEMOHT);

OopraHu3aumio pemMmoHTa oaexapl
(06yBK) (B criyvyae BbINONHEHUSI
naHHbIX paboT CTOPOHHUMU
opraHnsaumsimmn);

OOCTaBKy BeLlen (ogexabl,
00yBW) nocrne pemoHTa

Ycnyra npegocTaBnseTcs B
COOTBETCTBUM C rpachmkom npvema B
pPeMOHT ogexabl, 0ByBn, a Takke
npu Heo6xoaNMOCTU B 3KCTPEHHOM
nopsiake.

Jlnuo, okasbiBatoLLee ycnyry,
10JIKHO MMETb COOTBETCTBYIOLLYHO
npoceccuoHanbHyto
kBanudmkaumio (00yBLLMK NO
peMoHTy 00yBW, LUBES).

Mpwn okasaHum ycnyrm
HenocpeaCcTBEHHO B coLManbHOM
naHcuoHare AOIMKHbI ObITb CO3aaHbI
COOTBETCTBYIOLLME YCIOBUSA
(cneunansHoe nomelleHue,
Hanuume obopynoBaHus Ans
pemoHTa obyBu, ogexapl).

Mpwn ocywlecTBneHMn peMoHTa
NOMKHbI cobnogaTbes
YCTaHOBIEHHbIE CPOKM PEMOHTA,
ucnonb3oBaTbcs 06opygoBaHuE U
martepuarnbl, COOTBETCTBYHOLLNE
yCTaHOBIEHHbIM TpeGoBaHUSAM.

B cnyyae HEBO3MOXHOCTM
OCYLLIECTBIEHMS PEMOHTA B
couuanbHOM NaHcMoHaTe LOMKHbI
MMETbCS AOrOBOPEHHOCTU C
OopraH13aumsMy, okasblBaLLUMU
COOTBETCTBYIOLLME ObITOBbLIE YCMYTW.

Mpuem ogexabl, 06yBu B




PEMOHT MOXET OCYLLECTBMNATLCH B
XKMITOM MOMELLEHUN NnonyyaTens
ycnyru nubo B cnewuunanbHo
npegHa3HaYeHHbIX NOMeLLEHUAX
(NyHKT npuema u gp.).

B nepvon pemoHTa JomkHa
obecneumBaTbCs COXPaHHOCTb
ogexabl (0bysn).

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
nopgaepXxaHuu ogexabl, 06yBsu B
NPUrogHOM AN HOCKU COCTOSHUW,
6e3 nedekToB

2.13. okazaHue nomoLun B
nonb3o0BaHUN TenedOoHHOM
CBSA3bIO M NOYTOBbLIMU
ycryramu (yTOYHeHue n
Habop HOMepa, HanucaHue
n oTnpaeka
KOppeCcnoHAEHLMMN U
Apyroe)

Ycnyra npegycMaTpuBaer:

obcyxaeHne nHopmaumu,
npeanonaraemMon Ans oTnpaskMy,
crnocoba cBsA3n, obbema HeobxoamMmMon
nomMoLuy;

yTOYHEeHWe uHdopmaumm ob
afpecare (B TOM 4ncne Homepa
TenedoHa, NOYTOBOro, 3NEKTPOHHOIO
anpeca);

nomoLlb B Habope TenetoHHOro
HOMepa, COXpaHeHUn
COOTBETCTBYOLLEN MHOPMaLMK
(3anucm), ocyLecTeneHmum
CMC-Nepenncku;

NMOMOLLb B COCTaBNEHUM
(HanucaHuu, Habope)
KoppecnoHAaeHuun (B TOM yucne
nMcem, OTKPbITOK, COOBLLEHUNI), UX
OTnpaBke, MPOYTEHUN OTBETA;

MOKYNKY 3a cyeT nonyyarens
yCryrm HeobGxoaUMON neYaTHoM
npogykuun (B TOM Ymcre Mapok,
KOHBEPTOB, OTKPbITOK);

onnaty (3a cyeT cpeacTs
nonyyarens ycrnyru) mobunbHoOu CBA3K
3a Nonb3oBaHue rnobanbHOn
KOMMbIOTEPHON CeTbI0 NIHTEpHET
(Danee, ecnun He onpedeneHo NHoe, -
NHTepHeT);

NMOMOLLb B OTMNpaBke
KoppecnoHaeHuun (B TOM yucne
nucem, Tenerpamm) Ha GymaxxHom
HocUTEene Unu B ANeKTPOHHOM Buae
(NpW HanM4MM COOTBETCTBYIOLLEN
TEXHWKN 1 gocTyna K VIHTEpHETY)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
Y4ETOM CPOYHOCTMW.

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO obecneunTb
KOHMAEHUManbLHOCTb
WHopMaLMK, NOMYYEHHON NpK
WCMOMHEHNN CBOMX 0BA3aHHOCTEN.

[nsa okasaHus ycnyru B
coumanbHOM NaHCUoHaTe OOMKHbI
ObITb CO3AaHbI YCNOBMSA ANns
Nnonb30BaHMs TeneOHHON CBSA3bIO,
BKIOYas npegocraBrneHne MecTa, B
TOM 4ucne ans obLieHns no
Tened)oHy, ckanny, HanmcaHus
nncem.

Mpu ocyLecTBneHum
nnatexen (MOKyNoK) 3a cyeT
cpencTB nony4vatens ycnyru sce
pacxofbl JOMKHbI BbiTb
NoATBEPXAEHb! JOKYMEHTANbHO
(4ek, kBMTaHLMSA).

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
Nonb30BaHUKN TeneOHHON CBA3bIO U
MOYTOBbIMM yCIyramu,
OCYLLECTBIEHNN KOMMYHUKaLMK C
POACTBEHHMKAMM, 3HAKOMbIMU

3. CoumanbHO-NocpeaHnye

CKME YCIyru:

3.1. cogelicTBue B
nosny4eHmm obpasoBaHus ¢
Y4ETOM COCTOSIHUS
300POBbS

Ycnyra npegycmaTpuBaet:

n3y4veHue notTpebHocTen Ha
nonyyeHve obpasoBaHus, BbiIBNEHNE
CNOCOBHOCTEN, CKIOHHOCTEN 1
rOTOBHOCTU K 0BYyYEeHNIO;

onpeaeneHne JOCTyNHON

bopMbl 06Y4EHMS C Y4ETOM

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUM C COCTOSIHNEM
300pOoBbs A51s obecneyeHns
peanuaauun npae B obrnactu
06pa3oBaHus, rapaHTUPOBaHHbIX
Kogekcom Pecnybnukn Benapyck 06

obpasoBaHuu.




MeMKO-NCMXONoro-nefarornyeckmx
pekoMeHaauunn, pesynsraTtos
npodopueHTaLMoOHHON paboThl,
MHOMBUAYaNbHbIX NPeanoYTEeHNI;
MOMOLLIb B MOATOTOBKE U
0POPMIIEHUN JOKYMEHTOB ANg
nony4eHns obpasoBaHus;
cosfjaHue ycrnosun ans
ocyLLecTBneHns obpasoBaTenbHOro
npouecca B coumanbHOM NaHcuoHare;
obecneveHne conpoBOXaEHUS B
npouecce nornyyeHus obpasosaHus;
cogencTeme B obecneveHnn
HeoOXoOANMbIMM LLKOSNbHBIMU
NpUHaaNeXHoCTAMN,
BCrOMoraTernbHbIM MaTepuarnom,
y4ebHon nuTepaTtypou;
NMOMOLLIb B MOATOTOBKE
noMaLuHuX 3agaHui (npu
HeobxoanmocTh)

Ycnyra moxet
npeaocTaBNATLCA HENOCPEACTBEHHO)
B COLManbLHOM MaHCHoHaTe, a Takke
B yypexaeHusix obpa3oBaHus
cuctemMbl obpasoBaHusa Pecnybnuku
Benapyce.

B coumanbHOM naHcuoHare
IOIKHBI ObITb CO34aHbl YCIIOBUS
NS opraHnsaumm
obpasoBaTernbHOro npouecca (B Tom
yncne yvyebHble Knaccbl, KabUHETbI
ANsi CamMOMNOArOTOBKM, TPyAOBblE
MacTepckue), aaanTupoBaHHbIE C
Y4ETOM COCTOSIHMS 300POBbS U
0cobbIx noTpebHocTen nonyyarens
ycnyru.

MNpn HeoBxogMMoOCTK 1 Nno
XKenaHuio nony4arens ycnyru
0OMNOMNHUTENbBHBIN Y4EOHbIN
martepuan MOXeT npuobpeTaTbcs 3a
cYeT cpeacTB Mnonyyarens ycnyru
(ero 3akoHHOro NpeacTaBUTenNsl).
CyMMbl pacxofioB, CBsi3aHHbIE C
npuobpeTteHnem yd4ebHoro,
BCMomoraTenbHoro marepuana 3a
cYeT cpeacTB nonyyarens ycnyru
(ero 3akoHHOro NpeacTaBuTensl),
[OIMKHbI ObITb MOATBEPXAEHDI
AOKYMEHTanbHO (4eK, KBUTaHUmMS).

OkaszaHue ycnyrn JOrmKHO
obecneunTb Co3gaHve ycrnoBu ans
peanusauuu npasa Ha
obpasoBaHue, NpodeccnoHanbHyo
noaroToBKy, B TOM Yncne
MHKNK3MBHOE 0Opa3oBaHue

3.2. cogencteune B
BOCCTaHOBIEHUN (3aMeHe)
[JOKYMEHTOB,
YOOCTOBEPSOLLNX
NMYHOCTb U
NoATBEPXKAAIOLLMX NPaBO
Ha NbroTbl

Ycnyra npegycMaTpuBaer:

onpepeneHve notTpebHocTn B
BOCCTaHOBIEHUM (3aMeHe)
1OKYMEHTOB, YOOCTOBEPSIHOLLNX
MMYHOCTb 1 NOATBEPXKAAIOLLMX NPABO
Ha NbroThl;

npegocTaeneHne
06LLenoCTYNHOM UHoPpMaLnK,
pasMeLleHHOW Ha oduumnanbHbIX
caniTax rocy4apCTBEHHbIX OpraHoB
(opraHusaumi) B IHTepHeTe, K
KOMMNETEHLMM KOTOPbIX OTHOCSTCH
BONPOCHI BOCCTAHOBIEHNS (3aMeHbl)
1OKYMEHTOB, YOOCTOBEPSIHOLLNX
MMYHOCTb 1 NOATBEPXKAAIOLLMX NPABO
Ha NbroTbl, 0 MECTE HAXOXOEHUS
yka3aHHbIX rocy4apCTBEHHbIX OPraHoB
(opraHusaumnii), KOHTaKTHbIX
TenedoHax, pexvme nx pabotbl n
rpacpmke npvema rpaxaaH, nepeyHsax
HeobXxoaMMbIX JOKYMEHTOB (Npu

Hanu4MmM Takom nHdopMaLmMm Ha

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT
KOHMAEHLUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
oKasaHuM ycnyru, a Takke (npu
HeobxoanMOCTH) COXPaHHOCTb
1OKYMEHTOB npu paboTe ¢ HUMMU.

MpegnocraBnaemas
WMHopmaLms AomkHa ObiTb
aKTyanbHOW, n3naratbCs AOCTYMHbIM
A3bIKOM.

Ycnyra MOXeT BKNoYaTb
B3auMogeuncTene ¢
rocynapCTBEHHbIMU OpraHamu
(opraHusaumamm), K KOMNETEHLNM
KOTOpPbIX OTHOCHATCS BOMPOChI
BOCCTaHOBIEHNS (3aMeHbl)
JOKYMEHTOB, YA0CTOBEPSAOLLNX
NMMYHOCTb Y NOATBEPXKAAHLLNX

NpaBo Ha JNbroThbl.




oduymnansHoM cante B VIHTepHeTe);

copencTame B cbope n
NnoaroToBke HEOHXOANMBIX
NTOKYMEHTOB;

KonvMpoBaHue AOKYMEHTOB (npu
HeobxoamnmocTn);

COMpOBOXJEHME B
rocygapcTBEHHbIE OpraHbl
(opraHusaumm), K KOMNeTeHumum
KOTOPbIX OTHOCATCSI BONPOChHI
BOCCTaHOBIEHUS (3aMeHbl)
NOKYMEHTOB, YOOCTOBEPSIIOLLNX
NMYHOCTb M MNOATBEPXAAOLLMX NPaBo
Ha Nbrotbl (NPU HE06X0AMMOCTH)

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL BOCCTAHOBINEHNIO
(3amMeHe) OOKYMEHTOB,
YOOCTOBEPSIOLLUX NINYHOCTb U
noaTBEPXKAAKOLLUMX NPAaBO Ha NbroThbl

3.3. cogencTaue B
NonyYeHUn rapaHTum u
NbroT, NPeayCMOTPEHHbIX
3aKkoHO4aTENbCTBOM
(manee - rapaHTUM U
NbroThl)

Ycnyra npegycMaTpuBaer:

onpegeneHve ocHoBaHWM (npas)
Ha rapaHTUm 1 NbroThbl;

NHOPMUPOBaHUE O Nnopsiake u
yCNOBMAX NOMyYEHUS rapaHTui n
NbroT;

NMOMOLLb B HanncaHmm
3as8BNeHWI, 3anonHeHnn OPMEHHbIX
OnaHkoB, a Takke cbope, NOAroToBke
HeobxoanMbIX AOKYMEHTOB (NpoBepka
NpaBUNbHOCTW 3anorTHeHNs
NOKYMEHTOB, X MOMHOTHI,
KonupoBsaHue, 3aBepeHne Konum
TOKYMEHTOB);

HanpasneHve JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl
(opraHusaumm) (B crnydae
HeobXxoAnMOCTW) AN pacCMOTPEHUS U
NPUHATUS COOTBETCTBYHIOLUMX PELLUEHWNIA;

nHdopmmnposaHue ob oTnpaske
NOKYMEHTOB, CpOKax UX
PaCCMOTPEHUS, NPUHATBIX PELLUEHNSIX;

cogencTeme B NonyyvyeHnm
NOKYMEHTOB, yA0CTOBEPAOLMNX NPaBo
Ha nony4eHne rapaHTui n Nbrot

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
[OIKHO BnageTb akTyanbHOWN
WHopmaumen, HopMmamm
3aKkoHodaTenbcTBa B 0bnactu
nopsifka 1 ycrioBui nonyyeHust
rapaHTun 1 NbroT.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT COXPaHHOCTb
[1OKYyMEHTOB npu paboTe ¢ HUMK, a
Takke KOHPUAEHUMANbHOCTb
WHopMaLMK, NOMYYEHHON MpK
NCMOSTHEHNN CBOMX 0BA3aHHOCTEN.

[okymMeHTbI, NpeacTaBnsemMble
B rOCyapCTBEHHbIE OpraHbl
(opraHusaummn), LOMKHbI 6bITb
NpaBuIIbHO Y FPaMOTHO
0OpMIIEHbI, COOTBETCTBOBATL
TpeboBaHWsIM 3aKoHOAATENbLCTBA U
WHbIM YCTAHOBMEHHbIM
TpeboBaHusIM.

WHdopmmpoBaHue
nony4arensi ycnyru o pesynsratax
paccMOTPEHNs1 AOKYMEHTOB JOIMKHO
OCYLLECTBNATLCS B TEYEHNE Tpex
paboymx gHen C MOMeHTa
nony4eHns pesynsTaTos.

OkasaHue ycnyrn OOrmKHO
COAencTBOBaTb NOMYYEHUIo
nony4arenem ycrnyru rapaHTum un
Nnbrot

3.4. copencTeme B
cobnogeHun
NMYLLECTBEHHbIX NpaB

Ycnyra npegycMaTpuBaer:
KOHCYnbTUpOBaHue u (unwu)
OpraHn3aumio nNoryyYeHus
IOPVANYECKON KOHCYNbTaLUmMm no
BOMNpOCaM, KacalwLmmcs
MMYLLECTBEHHbIX NPaB;

oKasaHue NMoOMOLLM B HanncaHum
3a9BNeHWIN (MpY CONpPoBOXAEHUM ANA
nony4eHus ropnan4eckomn
KOHCYyMbTaumm), oTnpaske
HeobXxoaNMMbIX JOKYMEHTOB;

Ycnyra no 3anpocy
nony4atens ycnyru.

Yenyry AormkHbl oKasbiBaTb
crneunanucTbl, UMetoLmne
topmanyeckoe obpasoBaHue,
Bnagetowime nHdopmaumen,
HOpMaMmu 3aKoHOOATENbCTBA B
obnacTtn HacneacTBEHHOMO U
MMYLLECTBEHHOrO Nnpasa.

Jlnuo, okasbiBatoLee ycnyry,
obecnevymBaeT COXPaHHOCTb




OCYLLECTBIEHNE KOHTPOSI
cobnoaeHnsa 3aKOHHbIX
MMYLLECTBEHHbIX NPaB nony4varens
ycnyru

OKYMEHTOB npu paboTe ¢ HUMK, a
Takke KOHOMAEHUManbHOCTb
WMHopMaLnn, NONy4YeHHON Npu
MCMNOMHEHNN CBOUX 0653aHHOCTEN.

MHdopmauuns,
npegocraensieMas B npowuecce
OKasaHus yCnyru, JosmkHa
manaratbcsi NPOCTbIM, SICHbIM
A3bIKOM C Y4ETOM MHOVBUAYANbHbIX
0COBeHHOCTeN nony4aTens ycnyru.

OkaszaHue ycnyr JOrmKHO
COOEenCcTBOBaTh 3alUmTe U
peanu3auun MMyLLEeCTBEHHbIX NpaB
nonyvarenst ycnyru

3.5. nomolLLpb B
ohopmIIEHUN
cbeperaTenbHbIX BKNagoB,
nononHeHnn 6aHKOBCKOro
cyeTa cpencTesamm
rpaxgaHuHa

Ycnyra npegycMaTpuBaer:

OpraHM3aLmio KOHCYNbLTUPOBaHUS
GaHKOBCKMMM paboTHMKaMM
nony4artensi ycnyru o nopsiake u
ycnoBumsax ooopmneHms
cOeperaTenbHbIX BKIagoB, 6aHKOBCKMX
CY4ETOB 1 onepaLmmn C HUIMMU;

COMPOBOXAEHNE B
COOTBETCTBYHOLLME OpraHu3aunm
(oToeneHus, NyHKTbI) Ans
odopmneHus coeperaTenbHbIX
BKIaJoB, OCYLLECTBEHMS BaHKOBCKMX
onepauui;
NHOPMUPOBAHME NoNny4vaTens
yCryrn 0 COCTOSIHUM U U3MEHEHUSAX B
OTHOLLEHUN cOeperaTenbHOro Bknaaa,
GaHKOBCKOro cyeTa (Ha OCHOBaHUK
NOBEPEHHOCTU U UHBIX 3aKOHHbIX
OCHOBaHWI);
OCyLLeCTBEeHNe onepauuin no
OaHKOBCKOMY cueTy, cbeperaTenbHOMy
BKnagy C cornacus nonyyarens ycrnyru
(Ha OCHOBaHUWN JOBEPEHHOCTU U UHBIX
3aKOHHbIX OCHOBAHUSAX)

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecnevmBaeT COXPaHHOCTb
1OKYyMEHTOB npu paboTe ¢ HUMK, a
Takke KOHPUAEHUMANBbHOCTb
WHopMaLMK, NOMYYEHHON NpK
WCMOMHEHNN CBOMX 0BA3aHHOCTEN.

OkasaHue ycnyrn OOrmKHO
COAEeNCTBOBATb YOOBMETBOPEHUIO
noTpeBHOCTU nonyyarens ycnyru B
HagnexalleM coxpaHeHuu
UMEILLMXCS AEHEXHbBIX CPEACTB U
pacnopsikeHn1 umm

3.6. cogelicTBue B
BOCCTaHOBMNEHUN ”
nogaepXaHun
pOOCTBEHHbIX CBA3EM

Ycnyra npegycMaTpuBaer:
BbISiBNEHME NOTPEBGHOCTH
(monyyeHune cornacus) nonyyarens
yCryrvm no noucky MHdopmauum o
pOACTBEHHUKAX, OOLLEHUSI C HUMMU;
MOMOLLb B YTOYHEHWUM U MOUCKE
MHGOpPMaLMM O POACTBEHHMKAX B
OTKPbITbIX UICTOUYHMKAX (B TOM YMCIIE B
NHTepHeTe, cnpaBo4HbIX criyxbax);
NMOMOLLb B MOArOTOBKE 3anpocoB
nns obecnevyeHns novcka
POACTBEHHUKOB (Npu HEOBXOAMMOCTH);
NHOPMUPOBaHUE
POACTBEHHUKOB O XernaHuu
nony4artensi ycnyru cBsi3atbCsi C HAMU
(B TOM Yncrne no tenedoHy, yepes
NHTepHeT), ero coctosiHmu,
HaCTPOEHWUW N APYrnX acnekTax >XU3Hu
nony4arens ycnyru (c ero cornacus);

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLee ycnyry,
obecneyvBaet
KOH(bMAaeHUManbHOCTb
WHcopmaLMK, NoNy4YeHHON npu
WCMOMHEHNN CBOMX 00s13aHHOCTEN.

MpepoctaeneHne
poaCTBEHHMKAM FINYHOMN
WHopMaLMK OOIHKHO
OCYLLECTBATLCS TOMBKO MO
bKenaHuio (C cornacus) nonyyarens
ycnyru (ero 3aKOHHOro
npencrasmTens).

Ycnyra gormkHa
OCYLLECTBIATLCS C y4ETOM
HeobxoamMmocTu cobnoageHns
TpeboBaHuii 6e3onacHoCcTh ang
nonyyarens ycnyrvu npu Bctpede




opraHmsaumnio obLeHus
nornyyarensi ycnyru ¢
POACTBEHHMKAMM, y4acTus B
CEMENHbIX MEPOoNpPUATUAX, NpasgHuKax
(Npn HeobxoaMMOocCTH)

(kOHTaKTe) C pOACTBEHHUKAMMU.

B xoae okasaHusi ycnyru
nomkHa obecneymBaTbCA
NCUX03MOLMOHanbHas noaaepxkka
nony4arens ycrnyru, ero noarotoBka
K BCTPeYe C POACTBEHHUKAMM.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycrnyru B
noucke poACTBEHHUKOB U 06LLEHUM
C HUMU

3.7. cogencTtseue B
NPOXOXAEHUN
OCBMAETENLCTBOBAHUS
(nepeocBuaeTensCcTBOBaH
1s1) B LeNsiX yCTaHOBIEHMUS
(M3MeHeHuns) rpynnbl
WHBanMaHoCTH

Ycnyra npegycMaTpuBaer:

MHpopmMmmpoBaHme 06 ycnosumsix
M NopAanKe npoxoxaeHua
oCBMOETENIbCTBOBAHUA
(nepeocBuaeTenbLCTBOBaAHNS);

ocyLLecTBrneHue
NCUXO3MOLMOHANBHON NOAAEPXKKM;

NMOMOLLIb B MOArOTOBKE, cbope
IOKYMEHTOB A5A MeﬂMKO—COleaHbHOVI
9KCMepTn3bI;

COMPOBOXJEHNE B OPraHM3aLmio
30PaBOOXPaAHEHNST U
Me,EI,I/IKO—pea6I/IJ'II/ITaLI,I/IOHHyl0
9KCMEePTHY0 KoMmccuio (Npu
HeobxoanmocTn);

NMOMOLLb B NPOXOXAEHUN
OoCBMOETENIbCTBOBAHUA
(nepeocBuaeTenbLCTBOBaAHNS);

NHOPMUpOBaHME O
pesynbraTax OCBUAETENLCTBOBAHUS
(nepeocBuaeTenbLCTBOBaAHNS);

NOMOLLb B Nony4YeHuun
[IOKYMEHTOB MO pe3ynbraTtam
OoCBMOETENIbCTBOBAHUA
(nepeocBuaeTenbLCTBOBAHNSA)

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C YCTAHOBIIEHHbIMU B
3aKMHYeHUN
MeaunKo-peabunuTaLMoHHON
9KCNEPTHOWM KOMUCCUU CPOKaMn Unu
NP1 BO3HUKHOBEHUN MEOULIMHCKUX U
WHbIX NMOKa3aHuNn.

MonyyaTtenb ycnyru OormkeH
ObITb 3apaHee B AOCTYMHON hopme
npouHgopmMmpoBaH o0 aate
OCBMAETENLCTBOBAHUS
(nepeocBugeTensCcTBOBaHUS),
Nopsiike €ro NPOXOXAEHWSI.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT
KOHMAEHUManbLHOCTb
MHdpOpMaLMK, a TakKe COXPaHHOCTb
MEANLMHCKUX U OPYrMX JOKYMEHTOB
nony4arensi ycnyru, Heo6xogumbix
NS NPOXOXAEHNS
OCBMAETENLCTBOBAHUS
(nepeocBugeTens-CTBOBaHUS).

Mpun conpoBoxaeHun
nony4atens ycryru Bo Bpemsi
OCBMAETENLCTBOBAHUS
(nepeocBuaeTenLCTBOBAHNSA)
N0MmKHbI 06ecneunBaTbCs
COXPaHHOCTb MeAULIMHCKNX
10KYMEHTOB M peKoMeHaaLMNn,
CBOEBpEMEHHas rnepegaya mx
MEeANLMHCKUM paboTHMKaM
coumManbHOro naHcuoHara.

UHdopmumpoBaHue o
pe3ynsratax OCBUAETENbCTBOBAHUS
(nepeocBuaeTenLCTBOBAHNSA)
[IOJIKHO OCYLLECTBNSATHCS B
OCTYNHOWM ANs nony4vatens ycnyru
dopme.

OkasaHue ycnyrn OOrmKHO
CoAencTBoBaTb COBNIOAEHUIO
CPOKOB OCBMAETENLCTBOBAHUS
(nepeocBuaeTenLCTBOBaAHNA)
nony4arensi ycnyru B Lensix
YCTaHOBMNEHUS (M3MEHeHUs) rpynnbl
WHBanNMaHOCTU U 3aLlmUTbl €ro

3aKOHHbIX NMpaB N NHTEepPeCOoB




3.8. nomolLpb B
BOCCTaHOBNEHUN
[neecnocobHoCTM nNpu
ycneLHon peabunutaumm,
abunutauum

Ycnyra npegycMmaTpuBaer:
NHOpPMUPOBaHKE O Nopsiake u
yCNOBMAX BOCCTAHOBINEHUS
neecrnocobHoOCTY;

copenicTeme B cbope
(NoaroToBKe) AOKYMEHTOB AMS
BOCCTaHOBINEHUS AeecnocobHOCTY;

cofencTeme B NpoBeaeHUn
NcUxmaTpuy4eckoro
OCBMAETENLCTBOBAHUS;

MOMOLLb B MOArOTOBKE U
HanpaBneHWn COOTBETCTBYIOLLNX
TOKYMEHTOB B Ccyz (Mpy OTCYTCTBUU
MHbIX 3aKOHHbLIX NPeACTaBUTENEN,
KpoMme pyKoBOAMUTENS COLManbHOro
naHcuoHara);

COMPOBOXAEHNE NpU
NPOXOXAEHWUUN MCUXNATPUYECKON
9KCNepTU3bl (NpM HEOBXOANMOCTH),
3acefaHus cyna;

oKasaHue NCUX03aMOLMOHaNbHOM
nonaep KKy B npoLecce NOAroTOBKM U
NPOXoXaeHus npoueaypbl No
BOCCTaHOBIEHUIO 1€eCMOCOBHOCTY;

pasbsACHeHWe nonyyarento
ycrnyru pelueHus cyaa

Ycnyra npegocTaBnsieTcs npu
BO3HWKHOBEHWMW NOKa3aHWMN.

MonyyaTtenb ycnyrn JOMmKeH
ObITb 3apaHee B AOCTYNHOW bopme
nponHOpMUPOBaH O AaTe
9KCMepTun3bl, Cyaa, ux
HeobxoanmocTu.

Ycnyra npegoctaBnseTcs
paboTHMKaMK, KOMMETEHTHLIMW B
BOMNpOCax BOCCTaHOBMEHUS
neecnocobHocTU.

Jlnuo, okasbiBatoLLee ycnyry,
obecneuvBaet
KOH(MAEHLMANBHOCTb
WMHopMaLnn, NONy4YeHHON Npu
WCMOMHEHNN CBOMX 00s13aHHOCTEN, a
Takke COXPaHHOCTb MEAULMHCKUX U
OPYrMX 4OKYMEHTOB Mony4varens
ycnyrun, HeobxooumbIX ans
NPOXOXOEHUS 3KCNEPTU3bI.

Jlvuo, conpoBoxaatoLLiee
nony4artens ycrnyru Bo Bpemsi
OCBUOETENLCTBOBAHUS, LOIIKHO
nepegaTtb Bce MeaNLMHCKUe
OKYMEHTbI U pekoMeHaaLmm
MeaNLMHCKUM paboTHMKaM
coumarnbHOro naHcuoHara.

OkaszaHue ycnyrn JOrmKHO
COLEeNCcTBOBaTL YAOBMNETBOPEHUIO
noTpebHOCTN nony4aTtens ycnyru no
Nony4YeHno NOMOLLM 1 NoOOEPXKKN B
CBOEBPEMEHHOM BOCCTAHOBIIEHWM
€ecrnocobHOCTH, 3aLmTe 3aKOHHbIX
npae 1 MHTEPECOB

3.9. npeacraeneHne
WHTEPECOB B cyae,
rocygapCTBEHHbIX OpraHax
1 opraHM3aumsax ans
3aLLMThl MPaB 1 3aKOHHbIX
NHTEepecoB

Ycnyra npegycMaTpuBaer:

onpepeneHne Hy>kgaemocTu B
npencTaBreHnn MHTEPECOoB B cyae,
rocygapCTBEHHbIX OpraHax u
OpraHM3aumsix;

obecneyeHune
npeacTaBMTeNbCTBA B Cyae,
rocygapCTBEHHbIX OpraHax u
OpraHM3aumsax Ans 3awmTbl npas u
3aKOHHbIX MHTEPECOB nonyyarens
ycnyru;

nomMoLlb B 0popMNeHUM
(ocbopMneHne) JOKYMEHTOB Ans
3aLLUUTbI MPaB U 3aKOHHbIX MHTEPECOB,
B TOM YMCne Ha npeacTaBrexHme
MHTEPECOB Mnony4atens ycnyru B
COOTBETCTBUM C 3aKOHOAATENBCTBOM;

cogencTame (npu
HeobXxoanMOoCTH) B NOMyYeHUm
IOPVANYECKON KOHCYNbTaumm (3a cuer
CpeACTB nonyyarens ycnyru);

MHOPMUPOBAHME Nony4vaTens

yCITYT O NPUHATLIX peLueHNAX

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
Y4ETOM CTENEHM CPOYHOCTM.

Mpun npegocTaBneHnun ycrnyru
OOJTKHbI YHUTbIBATbCA PEXUM U
nopsigok paboTbl rocyaapCTBEHHbIX
OpraHoB 1 opraHu3auui, cyaa,
TpeGOBava K npeacraBrieHuto
WHTEPECOB.

Jlnuo, okasbiBatoLLee ycnyry,
OOIMKHO ObITb KOMMETEHTHLIM B
BOMpOCax couunanbHOM 3aLnThbl 1
3alUMTbIl NpaB rpaxaaH, B TOM 4Yucne
C MHBANMAHOCTLIO,
HeaeecnocobHbIX.

Jlnuo, okasbiBatoLLee ycnyry,
npv NPUHATUM PeLLEeHNA JOIMKHO
PYKOBOACTBOBATbLCA MHTEpeCaMun
nony4arens ycnyru.

Jlnuo, okasbiBatoLLee ycryry,
obecneymBaeT
KOHMAEHLUManbLHOCTb

WHopMaLnn, NONy4YEHHOW Npu




MCMONHEHNM CBOUX 0b6A3aHHOCTEN, a
TaKKe COXPaHHOCTb JOKYMEHTOB
nonyyarens ycrnyru, Heobxoanmbix
Ans npeacTaBneHns ero MHTepecoB
W 3aWnThl Npas.

MpencraBneHne MHTEPeECOB
OCYLLECTBISIETCS MPU HanMumum
10OBEPEHHOCTEN UMM UHbIX 3aKOHHbIX|
OCHOBaHWN.

Ycnyra gomkHa obecneuntb
MorfiHoe 1 NOCTOSHHOE
WHOPMUPOBaHME Nony4yaTens
yCnyru o xoge n pesynbsratax
paccMOTpeHNs BOMPOCOB,
KacaroLmMxcs 3aLmnThbl ero npas u
3aKOHHbIX MHTEPECOB, B AOCTYMHOWN
opmMe, NOHATHBLIM, ICHBIM SI3bIKOM.

MonyyaTtenb ycnyrn JOMmKeH
ObITb MPOUH(OPMUPOBAH O
peLUeHnsIX, MPUHATLIX B OTHOLLEHMWM
ero cuTyauum, B TeYeHne Tpex
pabounx gHen ¢ MOMeHTa
nony4YeHns peLleHunin (pesynsraTtos
paccMoTpeHust).

[loKyMeHTbI, NpeACcTaBnsiemMble)
B roCyapCTBEHHblE OpraHbl
(opraHusaumm), cya AOMMKHbI BbITb
NpaBuUbHO 1 FPaMOTHO
ochopMneHbl, COOTBETCTBOBATL
TpeboBaHWAM 3aKoHOAaTeNnbCTBa U
WHbIM YCTAHOBIEHHbIM
TpeboBaHusM.

OkaszaHue ycnyrn JOrmKHO
CoOenicCTBOBaTh 3alUMTe 3aKOHHbIX
npas 1 MHTEpPeCcoB nony4varens
ycnyru B cyge, rocyqapCTBEHHbIX
opraHax v opraHMsaumsx

3.10. copencramne
(momoLk) B foCTaBke B
yupexgeHus
(opraHusaumm)
30paBOOXPaHEHNS,
o6pasoBaHus, KynsTypbl U
o6paTHO

Ycnyra npegycMaTpuBaer:
onpepeneHve notTpebHocTn B
noCTaBKe B OpraHv3aLmio
(y4ypexaeHue) n obpaTHo;
cornacoBsaHne ocobeHHocTen
NOCTaBKM B OpraHM3aLuio
(y4ypexaeHume) n obpaTtHo (B TOM vucne
rpacpmka, nepnoanyHoCTy,
NPOOOIMKUTENBHOCTU, MapLUpyTa);
obecnedyeHne TpaHCNOPTOM
(HaeMHbIM crieunanuampoBaHHbIM U
npyvHagnexawmum coynansHomy
naHcMoHaTy) Ans AOCTaBKM
nonyyartens ycrnyru B y4pexaeHums
(opraHusaumn) 3gpaBoOXpaHeHuns,
06pasoBaHus, KynbTypbl 1 06paTHO;
COMPOBOXAEHNE A0 yUYpexaeHus
(opraHusaummn) n obpaTtHo, a Takke
BHYTPW yupexaeHus (opraHnsaumm),

Nnpu NCrNoJib30BaHUU 00LLIECTBEHHOIO

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeTom ocobeHHocTeln paboTbl
opraHusaummn (yupexgeHun) (8 Tom
yucne pexuma (rpacuka) paboTbl,
BPEMEHN MeponpusaTUin (Npuema).

MonyyaTtenb ycnyru OormkeH
ObITb NPOUH(OPMUPOBAH O AaTe U
BPEMEHU JOCTaBK/ B yYpexaeHue
(opraHusaumio) B 4OCTYNHOW hopme,
SICHBIM S13bIKOM.

JocTaBky nonyyarens ycnyru
B yupexgeHus (opraHusauum) MoryT
OCYLLECTBNATb coumnarnbHble,
MEeAVLMHCKNE U Apyrne paboTHUKN.

Jlnuo, okasbiBatoLLee ycnyry,
0OImKHO obecneunBaTb
©e30onacHOCTb nony4vaTens ycnyru
Ha NPOTSKEHUN BCEro BPEMEHU

oKa3aHWUs YCyru.




TpaHcnopTa

[ocTaBka B yuypexaeHue
[10IKHA BKINOYAaTb COMPOBOXAEHNE
nony4arensi ycnyru B yupexaeHuve
(opraHusaumio) n obpaTtHo.

TpaHcnopr,
npegocTaBnsembli AN 4OCTaBKU
nony4arensi ycnyru, OrmkeH ObiTb
aganTUpPoBaH C Y4ETOM UMEHOLLMXCS
ocobeHHoCcTeN (B TOM vncne
COCTOSIHWS 300POBbS, XapakTepa
HapyLleHun).

OkaszaHue ycnyr JOrmKHO
obecnevynTb CBOEBPEMEHHYIO
[10CTaBKy nonyyarens ycrnyru K
HeobxoanMOMY ydpexaeHuto
(opraHusauum) n obpartHo

3.11. cogelictBne B
opraHusaumu
(opraHusaums)
pUTYyanbHbIX YCryr

Ycnyra npegycMaTpuBaer:
NHOPMNpPOBaHUE
pOOCTBEHHUKOB O CMEPTU Nuua,
NPOXMBAaBLLErO B COLManbHOM
naHcuoHare;

cogencTeme B opraHusaumm
pUTYyanbHbIX YCIyr B Criydasx:

Ansi coumanbHbIX NaHCUOHATOB,
3a MICKIOYEHNEM OETCKMX, -
OTCYTCTBUS Y YMEpLUEro rpaxaaHuHa
pPOOCTBEHHUKOB, 06513aHHbIX MO 3aKOHY
ero cogepxatb, Uy ecnn OHU He
MOIYT OCYLLECTBUTb 3aXOPOHEHNE,
Nnbo apyrnx puanyecknx nnu
IOPMONYECKMX NULL, C KOTOPbIMM
3aKIMHYEHbI JOFOBOP PEHTLI C
npegocTaBneHneM CpeacTB Ha
conepxaHve, I0roBop NOXW3HEHHOTO
CoOEePXaHMS C MKONBEHUEM, a TaKke
Npu OTCYTCTBUM CMELUanbHOro cHeta B

rpakgaHWHOM Jorosopa co

crneunanMampoBaHHON opraHu3aunen

No BONpOcam MNOXOPOHHOro Aena;
AN OeTCKMX coumanbHbIX

rpaxxgaHnHa poaCTBEHHUKOB NI eCinn
OHU HE MOTYyT OCYLLUEeCTBUTb
3aXOPOHEHME;

AOKYMeHTanbHoe oopMneHue
(cogencTteue B 0POpMIeHMn) cMepTu
nLa, npoXxueasLllero B coumnanbHOM
naHcuoHare, U MecTa ero
3aXOPOHEHNS;

obpalleHve B
cneuvann3MpoBaHHY opraH13aLumio
no BONpoCy opraHusaumm norpebeHuns;

OopraH13aumio nNpoLlaHus ¢
nony4arenem ycnyru

NMaHCUOHATOB - OTCYTCTBUS Y YMeEpPLUEro

Ycnyra npegocraBnseTcs
HenocpeacTBEHHO NOcre cMepTu
ua, npoXxueasLlero B counarnbHOM
naHcuoHare.

Ycnyra okasbiBaeTcs B
COOTBETCTBMMN C HOpMaMU 3akoHa
Pecnybnukn benapyck ot 12 Hos16ps
2001 r. N 55-3 "O norpebeHun n
NOXOPOHHOM Aene" ¢ y4eTom
BONen3bABNEeHNAa ymepulero, B ToM
Yucne Ha ocyLLecTBneHue
norpebeHuns (onpegeneHne mecta
3aXOpPOHEHUs, ycnosu norpebeHnst
B COOTBETCTBUUN C
BEpPOUCTNIOBEAAHUEM).

OkasaHue ycnyrn OOrmKHO
obecnevnTb NpoBegeHne
puUTyanbHbIX YCNyr B OTHOLUEHUA
ymepLuero nonyyarens ycrnyru B
COOTBETCTBUM C €0

OaHke Ha norpe6eHV|e Mnn 3aKkn4eHnnBonen3baBrneHnem

3.12. copelicTBme B
Nony4YeHun MeULIMHCKON

Ycnyra npegycMaTpuBaer:
obcyxxgeHme caMmodyBCTBUS

Ycnyra npegocraBnseTcs ¢
Lenblo peanusaunm npas




nomMoLln

nony4artens ycnyru ¢ Lernbto
onpegeneHvs HeobxoanmMocTu
nony4eHus MeguLIMHCKON NOMOLLN;

conpoBoXaeHue (AoCTaBky) K
MEeCTY nony4yeHus MeauLnHCKON
nomMoLLM nnun obecneyeHne sBkn
MeaMLMHCKOro paboTHUKA B Xunoe
nomeLLeHne nonyvarens ycnyru;

cosfjaHue ycrnosun ans
MeOMLIMHCKOro 0OCMoTpa 1
OCYLLECTBIEHUSA MEOANLIMHCKNX
BMeLLaTeNbCTB, MaHUNYNALNA (B TOM
4ucne npegocTaBneHne HeobxoamMmoro)
0bopynoBaHus, UHBEHTapS,
busndeckas nogaepxka nonyyarens
yCryru, NOMOLLb B NPUHATUN
HeobXxoaMown No3bl, 0AeBaHUN
(CHATMM) opexabl, 6enbs,
KOMMYHUKaLMK);

OKasaHue NoMOoLLM B
BbIMNOSTHEHUN HA3HAYeHUI
MeaMLMHCKOro paboTHUKa (B TOM
Yncne 3akanbiBaHWUM Kanenb,
BbINONHEHUN MHraNAUnin);

OKasaHue NoMoLUU B NOCeLLeHnn
Bpayen-cneLmanmcToB (B TOM Yncne
noabop BpeMeHu noceLleHus, 3anncb
Ha npuem) (Npn HeobxoaMMocTH);

coaencTaue npu
rocnutanusaLumm nonyvarens ycnyru B
rocygapcTBeHHble opraHu3auum
30paBOOXpaHeHus (npu
HeobxoanmocTn)

nony4arens ycryru Ha nonyveHue
MEANLMNHCKOM MOMOLLN B
COOTBETCTBUM C 3aKOHOAATENLCTBOM
0 34paBOOXpPaHEHNN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOSMKHO CTPOro cregoBaTtb
pekoMeHgaumsamM MeguuUnHCKoro
paboTHMKa (NpW UX Hanu4mn).

Jlnuo, okasbiBatoLLiee ycnyry,
obecne4ynBaet
KOHUAEHUNANBHOCTL
WMHopMaLnn, NONy4YeHHON Npu
MCMNOMHEHNN cBOUX 06s3aHHOCTEN.

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTU nony4aTtens ycnyru no
CBOEBPEMEHHOMY NOMYyYEHUIO
Heobxoanmon MeauLUMHCKOM
nomMoLum

4. CoumnanbHO-NCUXONOrM4eckmne yenyriu:

4.1. obecneyeHne
coLManbHO-MCMXONOrNYeck
OW OMarHOCTUKN U
NCUXOAMNArHOCTUKM
NMUYHOCTM NPOXMBAIOLLETO
(mnanee, ecnu He
onpegeneHo nHoe, -
ncuxogmarHocTumka)

Ycnyra npegycMaTpuBaetr:

BblSIBNEHME
CoLManbHO-MCUXONOrNMYECKUX
npobnem, HeobxooUMOCTH NPOBEAEHUS]
NCUXOOMNArHOCTUKN);

NHOPMMPOBaHME nonyyarens
YCIyrn O CyTW NCUXOANArHOCTUKK, ee
NPOACIKUTENBHOCTY (C Y4ETOM
COCTOSIHWS 300POBbS);

COCTaBreHne nnaHa
ncuxoguarHoCTukK, nogbop
HeobX0AMMbIX METOOMK;

npoBeaeHne NCUXoanarHoCTUKu;

aHanus pesynsraToB
NCUXognarHoCTUKK, paspaboTtky
pekoMeHgauum rno peLleHunto
BbISIBNIEHHbLIX NPOGNewMm;

NHOPMMPOBaHME nonyyaTtens
yCryrn o pesynerartax
NCUXognarHOCTUKM

Ycnyra npegocraBnsieTcs no
3anpocy nony4vaTens ycnyru unm
npv HanM4Yun nokasaHui (Npu
cornacum nony4aTens ycrnyru unm
ero 3aKOHHOro nNpeacTaBuUTeNs) ¢
yyeTom 3akoHa Pecnybnvku
Benapycbk ot 1 nonst 2010 r. N 153-3
"O6 oka3aHWM NCUXONOrMyYecKomn
nomown" (ganee -
3aKoHo4aTenbCTBO B chepe
OKasaHus NCUXONOrMyeckomn
nomoLyn).

Jlnuo, okasbiBatoLee ycnyry,
[OMKHO UMETDb BbiCLLEE
obpasoBaHue No cneumanbHOCTAM,
Nno KOTOPbLIM NpYcBanBaeTcs
kBanudukauyusa "Memxonor” unm
ksanudwmkaums "lNcmxonor”
SBNSETCA COCTaBHOW YacCTbio
npuceavnBaemon kBanudmkaumm, u
oTBEYaTb YCTAHOBMEHHbLIM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM
KBanMuKaunoHHbIM TpeboBaHMAM,




npeabsensieMbIM K ncuxonoram;
NPOWTWN NEepPenoaroToBKY Ha YpoBHe
BbicLLero obpasoBaHus Mo
crneunansHOCTSM,
npeaycMOTPEHHbIM
YCTaHOBIEHHLIMU B COOTBETCTBUM C
3aKoHo4aTENbLCTBOM
KBanumKaunoHHbIMU
TpeboBaHMAMU, NpeabaBSeMbIMU K
ncuxonoram (ganee - Boicllee
ncuxonoruyeckoe obpasoBaHne nnu
WHoe obpasoBaHue
(nepenogroToBka), Aonyckatollee
paboTy NCUXonorom B COOTBETCTBUU
C 3aKoHoaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
nomoLyu).

Jlnuo, okasbiBatoLLee ycryry,
NOIMKHO obecneunTb yBaXnTenbHoe,
HEANCKPUMUHALIMOHHOE U TYMaHHOe
OTHOLLEHWE K Nomy4aTtento ycnyru,
COXpaHeHne TalHbl
KOHCYNLTUPOBaHMS!, BO3MOXHOCTb
0TKa3aTbCH OT ee NPOBeAeHNs Ha
ntobon ctagum no TpeboBaHUo
nony4artens ycnyru (3akoHHOro
npencrasuTens).

Ycnyra okasblBaeTcs B
crneunansHO 06opya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncuxorora, KOHCYNbTauuoOHHOM
KabuHeTe), aganTUpPOBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4arenewn ycnyru, rage cosgaHbl
yCcrnoBusl aAnsi cooniogeHus
KOH(UOEHLMANBHOCTA U
obecneveHnst 4OBEPUTENbHBIX
OTHOLLIEHUNA.

WHdopmaums o nopsigke
NPOBELEHNS U LENK
NCUXOAMArHOCTUKN, ee pesynbraTax
OMmKHa nanaratbCsl 4OCTYMHbIM,
SICHBIM $I3bIKOM C Y4ETOM
CoLManbHO-NCMXONOrMYECKMX 1
WHbIX MHOAUBMAOYAINbHbIX
0COBeHHOCTeN nony4aTens ycnyru.

Pesynbrathl
NCUXOAMArHOCTMKN U pEKOMeHZaUnn
0OMKHbI (hUKCMpoBaTLCA
OKYMEHTarnbHO (B MMCbMEHHOM
(neyaTHOM) 1 (MNK) ANEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
obecneunTb NpoBeaeHmne
NCUXOAMArHOCTMKN NIMYHOCTK
NPOXMBAaKOLLEro

4.2. ncuxonornyeckas

Ycnyra npegycmaTpuBaert:

Ycnyra npegoctaBnsercs no




KoppeKuus

n3yyeHve cuTyauuu,
hopMrpoBaHne NUYHOro Aena
nonyyarens ycnyru (y4eTHOM KapTbl);

obcyxaeHue ¢ nonyyarenem
ycnyrn TpygHOW XXM3HEHHOW cuTyaLumu
(ncmxonornyeckomn Npobnemel);

NHOPMUPOBaHME NonyyaTens
ycnyr o nopsake pabothbl,
NPOOOMKUTENBHOCTH (C Y4ETOM
COCTOSIHMS 340POBbS);

noabop, npoBedeHVe 1 aHanus
arHOCTUYECKMX METOAUK Ans
opraHn3aumm KoppekLMoHHON paboTsl;

COCTaBreHne MHANBUAYarbHOro
nnaHa no Koppekunn BblSIBIIEHHbIX
HapyLUeHWN (OTKNOHEHNN,
ocobeHHocTen);

npoBefeHne KoppekUMOHHOM
paboTbl B COOTBETCTBUM C
MHAMBMAYaNbHbBIM MaHoM;

HabniogeHne 3a AMHaMUKON
M3MEHEHNs1 COCTOAHMSA nony4vaTens
ycnyru B npouecce peanusauuu nnaHa
KOPpPEKLMOHHOWN paboThl,
KOPPEKTMPOBKY UHAMBUAYANBHOTO
nnaHa npu HeobxoanMocCTH;

perynspHoe B3aumMogencTene ¢
nornyyarenem ycnyru ans oueHku
pe3ynsTaTMBHOCTU, U3MEHEHWUI B
COCTOSIHUM, XKU3HEHHON CUTyauun
nornyyarensi ycnyru;

aHanua NnpoBeaeHHON paboThl,
npegocTasneHne HeobxoanmbIx
pekoMmeHgauunmn

3anpocy nonyyarens ycnyru unm
npwv HaNMynMKn NokKasaHum (npu
cornacum nonyyartens ycnyru unu
ero 3aKOHHOro nNpeacTaBuTens) B
COOTBETCTBUM C 3aKOHOAATENLCTBOM
B cdhepe okasaHus
NCUXONOrMYECKOM NOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
[NOMKHO MMETD BbiCLLEE
ncmxonormnyeckoe obpasoBaHue unm
nHoe obpasoBaHue
(nepenogroToBka), AonyckatoLlee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHO4aTenbCTBOM B cdhepe
OKa3aHusi NCUXONOrMYeckomn
NOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTtento ycnyru,
KOHMOEHUNANBHOCTL JIMYHON
MHdOpMaUuKn, cCoxpaHeHne
npodeCcCUoHarnbHOM TalHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
npoBeaeHns KOPPEKLNOHHON
paboThl Ha nobon ctagun ee
OCYLLLeCTBMEeHUs nNo TpeboBaHuMIo
nony4arens ycrnyru, ero 3akoHHoOro
npeacraBuTens.

Ycnyra okasblBaeTcs B
cneumanbHo 060pya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncmxorora, KOHCYNsTaLMOHHOM
KabuHeTe), aganTUpPOBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4arenewn ycnyru, rae cosgaHbl
ycnosusa ang cobniogeHust
KOHMAEHUNANBHOCTY 1
obecneyeHnst 4OBEPUTENbHbIX
OTHOLLIEHWUH.

WHdopmaums o nopsigke
nNpoBeAeHUs N Lenn KoppeKLMOHHOM
paboThbl 4OMmKHa nanaraTbes
NOCTYMHBIM, ACHBIM S13bIKOM C
y4yeToM
coLManbHO-NCUXONOrMYEeCcKnX m
WHbIX 0OCOBEHHOCTEN nonyyaTens
yCnyru.

Pesynbrathl ncuxonorn4yeckomn
KOppPEeKLMM U pekoMeHgaumnm
0OIMKHBI PUKCMPOBATLCS
NOKYMEHTarnbHO (B NMCbMEHHOM
(neyaTHOM) 1 (MNK) ANEKTPOHHOM
Buae).

OkaszaHue ycnyr JOrmKHO
COAENCTBOBATbL YAOBMETBOPEHUNIO
noTpebHOCTM nony4arens ycnyru B

NCUXONOrMYECKON KOppPEKLMM




4.3. ncuxonornyeckoe
KOHCYNbTUpOBaHNe

Ycnyra npegycMmaTpuBaer:
BbISIBNIEHME NOTPEOHOCTU B
NCUXONOrMYECKOM KOHCYNLTUPOBAHUN;

NMHOPMUPOBaHME Nony4yaTens
ycnyrn 06 ocobeHHOCTAX
NCUXONOrMYECKOro KOHCYNETUPOBaHMS
(B TOM YnCne LLENN KOHCYNLTMPOBAHWS,
NPOOOIMKUTENBHOCTH);

N3y4yeHne NMYHoro gena
nonyyartens ycnyru, oécyxaeHue
npoGnem nony4darens ycnyru, nopsiaka
ero npoBeaeHus;

npoBefeHne npu
HeobxoaMmocTu (No cornacuto
nony4arens ycrnyru unm ero 3akoHHOro
nNpencTaBuTENS) NCMXOOANArHOCTUKM
Nnsi yTO4HEHMs NpobrnemMsbl, cnocobos
ee peLleHus:;

npegocTaBneHne OTBETOB Ha
BONPOCHI Nonyyarenst ycnyru;

obcyxaeHne nnaHa AencTeum no
peLueHunio npobnem n cnocobos
BbIXo4a M3 CIOXUBLLUEWCS CUTyaumun

Ycnyra npegocraBnsieTcs no
3anpocy nonyyarens ycnyru B
COOTBETCTBUM C 3aKOHOA4ATENBLCTBOM
B cdhepe okasaHus
NCUXONOrMYECKON MOMOLLM.

Jlnuo, okasbiBatoLLiee ycnyry,
[OIMKHO MMETD BbICLLEE
ncmxonormyeckoe obpasoBaHue unu
MHoe obpasoBaHue
(nepenogroToBka), AonyckatoLlee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHoaTenbLCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NnomMoLLu.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HEANCKPUMUHALIMOHHOE U TYMaHHOe
OTHOLLIEHUWE K MonyyaTtento ycnyru,
KOH(pMAeHUManbHOCTb NMNYHON
WHopmMaLnn, coxpaHeHne
npodeCcCcuUoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCsi OT
NPOBELEHNSI KOHCYNbTaLMK Ha
nobon cTagum ee oCyLLEeCTBNEHUS
no TpeboBaHuIo nonyyartens ycnyru,
€ero 3aKOHHOro npeacTaBuUTenNs.

Ycnyra okasblBaeTcs B
cneumanbHo 060pya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncmxorora, KOHCYNsTaLMOHHOM
KabuHeTe), aganTUpPOBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4arenewn ycnyru, rage cosgaHbl
ycnosusa ang cobniogeHust
KOH(UOEHLMANBHOCTA U
obecneveHuns JOBEPUTENBHbIX
OTHOLLIEHUNA.

Ycnyra npegnonaraet
BO3MOXHOCTb NpeaocTaBneHns
MHopMaLMK Nony4vaTento ycryru
(ero 3akOHHOMY NpeacTaBUTENIO) B
YCTHOM (MUCbMEHHOM) BUAE.

CopepxaHue
KOHCYINLTUPOBaHMS, ero peaynesrarhbl
0OMKHbI (hUKCMpoBaTLCA
OKYMEHTarnbHO (B MMCbMEHHOM
(neyaTHOM) 1 (MNK) 3NEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
obecneunTb yaoBneTBOpPEHNe
noTpebHOCTN nonyyaTtenst ycrnyru B
NCMXONOrM4ecKom
KOHCYNETUPOBAHWM

4.4. ncnxonornyeckoe
npoceeLleHne

Ycnyra npegycMaTpuBaer:
npueneyeHmne nonydvyarens
yCrnyru K y4actuio B MEPONPUATUSAX,

HanpaBlieHHbIX Ha pa3BUTne

Ycnyra npegocraBnseTcs no
3anpocy nony4arens ycnyru B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM

B cdhepe okasaHus




NOMNOXNTENbHBIX YCTAHOBOK K
NCUXOOrM4eCcKom NoMoLLK,
neaTenbHOCTM NcMxonora,
pacLlumpeHue Kpyrosopa B obrnactu
NCUXONOrM4YEeCKOro 3HaHus,
dopmMmUpoBaHmne NCUXornorn4eckon
KynbTypbl (B TOM YMcre NOCPeaCcTBOM
Gecen, nekunin, rpynnoBbIX 3aHATUN C
DnemMeHTamMmn TpeHuHra, TeMaTuyecknx
3aHATUIA, NOATOTOBKM U
pacnpocTpaHeHusi ByKneToB, NamMsaTOK,
0OPMIIEHUS CTEHAOB);

pacnpocTpaHeHune cpeau
nonyyarenemn ycnyru (no >enaHuio)
Hay4HO-MONynsipHON,
obOpaszoBaTensHOM U
NpoCcBETUTENLCKON MHbopMaLn B
o6nacTu ncuxonoruu

NCUXOMNOrM4eCckon NOMOLLY COrfacHo
nnaHy (rpaduky) nposeaeHns
COOTBETCTBYHOLLUNX MEPONPUATUIA.

Ycnyra moxet
NpeaoCcTaBnATLCS B rpynnoBOw Unm
nHauBmMayanbHou opme.

Jlnuo, okasbiBatoLLee ycryry,
NOMKHO MMETb BbICLLEE
ncuxonoruyeckoe obpasoBaHne nnu
WHoe obpasoBaHue
(nepenogroToBka), Aonyckatollee
paboTy NCUXonorom B COOTBETCTBUU
C 3aKoHoaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLIN.

Jlnuo, okasbiBatoLLee ycryry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTesnto ycnyru.

Ycnyra MOXeT oKasblBaTbCH
Kak B crneuunansHo o6opygoBaHHOM
nomeLleHum (B TOM YMCre akToBOM
3ane, knybHon koMHaTe, kabuHeTte
ncuxonora), aganTMpoBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4arens ycrnyru, Tak u
HEernocpeacTBEHHO B XXMUMOM
noMeLLieHUN.

MHdopmaums,
npegocTaensemas noryyarento
YCNyru, OMMKHa ObITb akTyarnbHOWN,
Hay4YHO 0BOCHOBaAHHOM,
[NOCTOBEPHOW, OTBEYaTb
noTpebHOCTAM 1 3anpocam
nony4arens ycrnyru, ypoBHIO ero
pasBuTUS, n3naraTbCs B JOCTYMHON
N NOHSTHON hopMe, SICHBIM S3bIKOM,
He HeCTW pucka yxyaLeHus
NCUXMUYECKOTO COCTOSIHUS
nonyvarens ycrnyru.

OkaszaHue ycnyrn JOrmKHO
CnocobCcTBOBAaTbL NCUXOMNOrMYECKOMY
NPOCBELLEHWNI0 NonyyaTens ycnyru

4.5. ncuxonornyeckasi
npodunakTuka (ganee,
ecrnu He onpegeneHo
WHoe, -
ncuxonpocdunakTmka)

Ycnyra npegycMaTpuBaer:

OCYLLIeCTBMEHNE pa3HOOBPa3HbIX
MEPONPUATUI NO NcnxonpodunakTmke
(B TOM Yncne 6ecepn, nekummn,
TPEHWHIOB, PONEBbIX U,

bopMUMpPOBaHME NOSOXKUTENBHOIO
MUKpOKNuMmaTa, npeaoTepaLleHme
KOHCPNMKTOB, COAENCTBME B aganTaLumm
K yCrOBUSAM cOLManbHOrO NaHCMOHaTa;
npuBneYeHne nonyyatens
YCIYrn K y4acTUI0 B MEPONPUATUSAX MO
npocmnakTuke HeraTUBHbIX

NCUXNYECKNX COCTOAHUN, AEeMEHLUN,

Ycnyra npegocraBnsieTcs no
3anpocy norny4yarens ycnyrum B
COOTBETCTBUM C 3aKOHOAATENLCTBOM
B cdhepe okasaHusi
NCUXOSTOrM4YEeCKOM NOMOLLM COrNacHO,

KOHCYNBETUPOBaHMIN), HanpaBneHHbIX HalnnaHy (rpaduky) npoeegeHns

COOTBETCTBYOLLMX MEPOMPUATUN.
Jlnuo, okasbiBatoLLee ycnyry,
OOIMKHO MMETb BbiCLLEe
ncuxonormyeckoe obpasoBaHme Nnm
MHoe obpasoBaHue
(nepenogrotoBka), gonyckatollee
paboTy NCUXONoroM B COOTBETCTBUM

C 3aKOHOAATENLCTBOM B cihepe




MHBIX PacnpOCTPaHEHHbIX NCUXUYECKUX
paccTponcTB 1 3abonesaHui;
obecnedeHune nony4yarens
ycnyr pekomeHgaumsimm, yknetamu,
namsiTkamu, MHOPMaLNOHHBLIMU
NMCTKaMU U MHBIMKW MaTepuanamm no
pasnuyHbIM acrnekTam
ncuxonpodmnakTuku

OKa3aHWsi NCUXONOrMyecKom
NMOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 0becnevnTb yBaXnTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTento ycnyru.

Ycnyra moxet
NpeaoCcTaBnATLCS B rpynnoBOn Unm
nHauBmMayanbHom opme.

MeponpusaTtusa no
NCUXONOrM4eckon NpodunakTmke
0OMKHbI YAOBNETBOPSATH
noTpebHoCTAM 1 3anpocam
nony4arens ycnyru, 6biTb
aKTyanbHbIMW, cogepXaTb Hay4YHO
0DOOCHOBaHHYI0 1 JOCTOBEPHYHO
WMHopMaLno, COOTBETCTBOBATL
YPOBHIO pa3BUTUSA NonyyaTens
ycnyru, tHopmauusa aormkHa
nanaratbCs JOCTYMHbIM, ACHbIM
A3bIKOM C y4EeTOM O0COBEeHHOCTEN
nonyvarens ycrnyru.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL NpeaynpexaeHuto
coLnanbHO-NCUXONOTMYECKUX
npobnem B Xn3HeoeATernbHOCTH
nonyvarens ycnyru

5. CoumanbHo-peabunurau

WNOHHbIE YCIYTL:

5.1. cogelicTBue B
BbIMONHEHNU
peabunuTaumoHHbIX,
abNUTaUMOHHbIX
MeponpuATUn

Ycnyra npegycMaTpuBaetr:

n3y4yeHue cogepxaHus
MEpPONPUATUIA UHONBUAYaNbLHOW
nporpammbl peabunurtaumm,
abunuTaumm uHBanuaa,
MHOVMBUOYaNbHOW NporpaMmbl
peabunutaumm, abvnutaumm
pebeHka-nHBanuga (ganee - UMPA),
3aKMYeHus
BpayebHO-KOHCYIbTaLMOHHOM
KOMMCCUM rOCygapCTBEHHOM
opraHu3aLmun 3apaBooOXpaHeHUst
(nanee - 3aknodeHne BKK) nubo
Bpaya-crneumanmcTa;
npoBefeHne LOMNONMHUTENbHbIX
obcnenoBanun ansa onpenenenns
Lenu, 3agad, BUAOB U COAepXKaHUsA
pekoMeHayeMbIX MeponpuUaTUii
peabunutaumn, abvnutaumm B
cooTBeTcTBUM C UTPA, 3akntoyeHnem
BKK nu6o Bpava-cneunanucta (npu
HeobxoammocTn);
nogbop peabunMTaunoHHbIX,
AOUNUTALMOHHBLIX MEPONPUSTUN,
3aHATUN B COOTBETCTBUM C
MHOMBUAYaNbHLIMU OCOBEHHOCTAMM
nony4arens ycrnyru, a Takke
1OCTYMHBLIMW pecypcamMm coumnansHoro
naHcMoHara;

Ycnyra npegocraBnseTcs no
3anpocy nony4yaTens ycnyru B
COOTBETCTBUU C HAUBUAOYallbHbIM
niaHoM couunanbHoOn
peabunutauun, abnnutaumm.

Jlnuo, okasbiBatoLLiee ycnyry,
[OIMKHO MMETb COOTBETCTBYOLLEE
o6pa3oBaHue Unv NepPenoaroToBKY,
NnoBbllLleHne KBaJ'II/I(*)I/IKaLI,I/II/I B
obnacTtu ne4ebHon, aganTMBHON
PU3KYNLTYPbI, COLNanbHON,
TPy£oOBOW 1 MHOW peabunutauun,
abunurtaumn.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 06ecnevnTb yBaXNTENbHOE
M rymaHHoe OoTHoLleHune u
NOAAEPKKY nonyyaTtensi ycnyru,
nobyxaaTb akTMBN3MPOBaTb
MMeroLLnecs NMYHOCTHbIE PECYpPChI
Ha BbINOJTHEHUE
peabunuTaumoHHbIX,
abuUnNUTaLMoHHbLIX MEPONPUATUNI, a
TaKXXe OKa3blBaTb Heo6xop,vuv|yro
WHCTPYKTUBHO-METOANYECKYIO
NOMOLLb, MHPOPMALMOHHYIO U
MoparbHYyH NoaaepXKKY.

B npouecce okasaHus ycnyrm
NOMKHO obecnevnBaTbhCs
cobnogeHe mep 6e30MacHoCTH,




coCTaBreHne NHANBUAYanNsHOro
nnaHa peabunutauum, abunutaumm;
O3HaKOMIeHue nonyyartens
yCryr1 ¢ pekOMeHAO0BaHHbIMU
peabunnTaunoHHbIMMU,
@bMNUTaALMOHHBIMN MEPONPUATUAMU B
nocTynHown cpopme, nposeaeHne
MOTUBAaLMOHHbIX Becen Ans
NOBbILLIEHWS 3aUHTEPECOBAHHOCTU B
peabunutauun, abnnutaumu;
opraHuMsaumio 1 okasaHue
NMOMOLLIM MO BbIMOSTHEHNIO
MEepPONPUATUIA COrnacHo
MHOVBMAOYaNbLHOMY NaHy
peabunutauun, abnnutaumu;
KOHCYNbTaLMOHHY!O,
METOANYECKYIO U MHYHO NOMOLLb MpK
BbINONHEHUN peabunMTaunoHHbIX,
@bMNUTALMOHHBIX MEPOMNPUATUNR;
COMpPOBOXAEHME B opraHM3auuu
NNS BbINOMHEHWS peabunuTaunoHHbIX,
@bMNUTaALMOHHBIX MEPONPUATUIA K
obpaTHO (Npy HEOBXOAUMOCTN)

HabrnogeHve 3a caMovyBCTBUEM
nornyyarens ycnyru.

dopma npoeegeHus
peabnuTauuoHHbIX,
abunUTaLMOHHbBIX MePONpPUATUIA
(vHamBMAayanbHas, rpynnosas),
MECTO U UHble 0COBEHHOCTN UX
peanusaunm OMmKHbI
COOTBETCTBOBATb MHANBUAYAIbHbLIM
BO3MOXHOCTSAIM U MOTPEBHOCTSAM
nornyyarens ycnyru.

OkaszaHue ycnyr JOrmKHO
COAEeNCcTBOBaTL YOOBMETBOPEHUIO
noTpebHOCTU nonyyaTtens ycrnyru no
BOCCTaHOBIEHWIO, POPMUPOBAHNIO
(pasBuTUIO) PYHKLUIA U HABLIKOB

5.2. NomoLLb B
obecneveHun
TEXHUYECKMMM
CcpencTBamMu coumansHOM
peabunutauun (ganee,
ecnn He onpeaeneHo
WHoe, - TCCP),
BKITHOYEHHbIMM B
locynapcTBeHHbIV peecTp
(nepeyeHb) TEXHNYECKUX
CPeLcCTB coumansHon
peabunutaumm,
YCTaHOBIEHHbIV
noctaHosneHnem Coseta
MuHucTpos Pecnybnuku
Benapycbk ot 11 gekabpsi
2007 r. N 1722 "0
locynapcTBeHHOM
peecTpe (nepeyHe)
TEXHUYECKMX CPeacTB
coumansHon
peabunutaumm, nopsake u
ycroBusix obecneyeHns
UMW OTAENbHBLIX KaTeropui
rpaxagan" (4nst NOCTOAHHO
NPOXUBAKLLMX rpaxaaH)

Ycnyra npegycMaTpuBaer:
cogencTeme B NonyyvyeHum
10KYMEHTOB, NMOATBEPXKOAoLLNX
Hy>xgaemocTb B TCCP (npu
HeobxoamnmocTn);

n3yveHue 3aknoveHus BKK,
UMPA, nn4HOCTHBIX NoTpebHoCcTeN
nonyyarens ycrnyru B obecneyeHmm
TCCP;

B3aMMOLENCTBUE C
OpraHu3aumsmMmn, NPeaoCTaBnALMMM
TCCP;
OKasaHue nomoLm B nogdope
[TCCP (npw HeobxogumocTn);

odopmreHne 3asaBkn Ha
nony4exHne TCCP;

obecneyveHune goctaskm TCCP
nony4arento ycnyru

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C [0CYyAapCTBEHHbIM
peecTpom (NnepevyHeM) TEXHNYECKUX
CpPeAcCTB coLmansHON
peabunuTaumun B Nopsiake u Ha
YCMNOBUSX, YCTAHOBMEHHbIX
nocraHoeneHvem Coseta
MuHucTpos Pecnybnukn Benapycb
o1 11 gekabps 2007 r. N 1722,

MpnobpeteHne TCCP
OCYLLIECTBINSETCS B COOTBETCTBUU C
3akntoveHmem BKK, UMPA n ¢
Yy4EeTOM 3anpocoB U noTpebHocTewn
nony4arens ycnyru.

MpnobpeteHne TCCP
OCYLLIECTBISETCS C y4ETOM
WHAOMBMAYaNbHOrO NOAXoA4a B Lensx
obecneveHus ynobectea npu
nonb30BaHUMN.

OdopmnsieMble JOKYMEHTbI
Ha nony4veHme TCCP gomxkHbl
COOTBETCTBOBaTbL TpeboBaHWAM
3aKoHOOATENbCTBA U NHBIM
yCTaHOBIEHHbIM TpeGoBaHUSAM.

Mpwn opraHnsaumm gocTaBku
TCCP pomkHa 6bITb OcyLlecTBrieHa
npoBepka NUCnpaBHOCTU U
obecnevyeHa nx COXPaHHOCTb.

OkasaHue ycnyrn OOrmKHO
cnocobcTBOBATL YAOBMNETBOPEHUIO
noTpeBHOCTUN nonyyarens ycnyru B
TCCP, peanusauuu ero npas B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
B LLeNnsX pacLUMPEHUS] XKM3HEHHOIO




NPOCTpPaHCTBA 1 aganTauMOHHbIX
BO3MOXHOCTEWN

5.3. nomoLLb B nogdope un
Bblga4va TeEXHNYECKUX
CPeLcCTB coumansHon
peabunutaumm Bo
BPeMeHHOe MNonb3oBaHue

Ycnyra npegycMaTpuBaer:

n3yvyeHme MeguLMHCKUX
pekomeHaauun, AMNPA, 3aknoveHms
BKK, nn4yHOCTHbIX NnoTpebHocTen
nony4arens ycrnyru B nony4yeHuu
[TCCP BO BpeMeHHOE Nonb30BaHuE;
B3aMMOLENCTBUE C
opraHMsaumsiMu, NpeaocTaBns UMM
[TCCP BO BpeMeHHOe nornb3oBaHne
(npn HeobxogmMmocTw);

nomoLub B nogdope TCCP Ha
OCHOBaHUM MEANLIMHCKUX
pekomeHaauun (npu HeobxoamMmMocTn);

NMOMOLLb B 0CPOPMIEHN 3aSIBKM
Ha nony4veHne TCCP Bo BpemeHHOe
nonb3oBaHue;

obecneveHune goctaskm TCCP
nony4arento ycnyrm

Ycnyra npegocraBnseTcs no
3anpocy nomnyyarens ycrnyru c
Y4ETOM MEeaULIMHCKNX
pekomeHgauun, UMPA, 3aknoveHms
BKK.

Mop6op TCCP
OCYLLIECTBISIETCS C y4ETOM
WHOMBMAYaNbHOrO NOAXoA4a B LEensx
obecneveHus ynobectea npu
NCMONb30BaHUN.

Mpwn Bbigave TCCP
OCYLLIECTBISIETCS NpOBEpKa KX
NCMpPaBHOCTM.

OkasaHue ycnyr JOrmKHO
cnocobcTBOBATL YAOBMNETBOPEHUIO
noTpeBHOCTU nonyyarens ycnyru B
TCCP, peanusauuu ero npas B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
B LLeNAX pacLUMPEHUS] XXU3HEHHOTO
NPOCTpaHCTBa M adanTauMOHHbIX
BO3MOXHOCTEN

5.4. oby4yeHne
Nonb30BaHMIO
TEXHUYECKUMUN
cpegcTBamMmu coumansHOm
peabunutaumm, odyyeHune
CaMOCTOSATENbHON
OpueHTaumu,
nepeaBuKeHNo,
KOMMYHMKaLMK C
Mcnonb30BaHNEM
QCCUCTUBHBIX YCTPOWUCTB 1
TEXHOMOrnm

Ycnyra npegycMaTpuBaetr:

NHOPMUpPOBaHME O
pekoMeHZaumax no aKkcnnyaraumm
[TCCP, npaBvunax nonb3oBaHus, yxoaa,
pasbsiCHEeHNe 0cobeHHOCTEN
ncnonb3oBaHua TCCP B goctynHou
bopme, SACHBIM A3bIKOM;

npoBeaeHne 3aHATUIN No
POPMMPOBAHMIO NPAKTUYECKNX
HaBbIKOB nonb3oBaHust TCCPR,
CaMOCTOSATENbLHOW OpueHTaumn,
NepeaBmKEHNIO, KOMMYHUKaLMK C
MCMNONb30BaHNEM aCCUCTUBHbIX
YCTPOWCTB 1 TEXHOMNOMN (B TOM Ymcne
CaMOCTOATENIbHOMY NEPEMELLIEHMIO B
Kpecrne-konsicke, NepeaBuKeHNo Npu
MOMOLLIN KOCThINEN, XOOYHKOB,
MCMNONb30BaHMIO CYXOBbIX annapaTos,
NPUMEHEHNIO OPUEHTUPYIOLLIEN TPOCTH,
nonb3oBaHuIo Npubopammn ¢ peyesbiM
conpoBoxaeHnem pyHKUMA BbITOBOro
N MEOULMHCKOrO Has3HavyeHus);

HabnoaeHne 3a agantaumen K
ncnonb3osaHuto TCCP, uHbIX
@CCUCTUBHBIX YCTPOWMCTB U TEXHOSTOMUN,
CaMOCTOATENbHOW OpUeHTaunen,
nepeaBmwkeHneM, KOMMYHUKaLMEN,
OKa3aHue KOHCYJSbTauMOHHOW MOMOLLN

Ycnyra npegocraBnseTcs
HenocpeacTBEHHO Nocne A0CTaBKu
TCCP nony4yarento ycnyru, a Takke
Mo ero 3anpocy.

Ycnyry AOmKHO OKasbiBaTb
nvuo, Bnagetllee HaBblkamu
akcnnyataumm TCCP, uHbIX
aCCUCTMBHBIX YCTPOWCTB U
TEXHOJOTNI, @ Takke 00y4eHns
nogen ¢ pasnuyHbIMU BUAamMu
HapyLLUeHWI 300pOBbS, NpoLueLlee
COOTBETCTBYHOLLIEE O0yYeHMe.

MpakTnyeckme 3aHATUS MOryT
NPOBOAWTLCS B FPYNMNOBOW 1 (1K)
nHaMBUZYyansHon dopme.

B npouecce npoBegeHus
3aHATWI OOMKHBI 06ecneunBaTbCs
YBaXXMTENbHOE N r'yMaHHOe
OTHOLLEHWE K NoryyaTtento ycnyru,
3SMOLMOHanNbHas noaaepxka,
aKTMBM3aLMS TMYHOCTHBIX PECYPCOB
Ha OCBOEHME HaBbIKOB MOSb30BaHUS
TCCP, nHbIMK accUCTUBHbIMU
YCTPOMCTBAMM U TEXHOINOTUSIMU.

MHtopMaums 0 HazHavYeHuum,
YCTPOMNCTBE, OCOOEHHOCTAX
dyHKuMoHpoBaHus TCCP, nHbIX
aCCUCTMBHBIX YCTPOWCTB U
TexHonorumn, coobuwaemas
nonyyarento ycnyr B npouecce
0byyeHus, 4oMmKHa COOTBETCTBOBATh
UMELLMMCSA pekoMeHZaLusiM no
aKcnnyaTtauun, 6biTb aganTupoBaHa
C y4eTom ocobeHHOoCTel nonyyarens




yCnyru v npegocTaBneHa B
NOCTynHoOM hopme, B TOM vmcne npu
HeobXoAMMOCTHU SICHBIM SI3bIKOM.
OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTU nonyyartens ycnyru no
hOpPMMPOBaHUIO HABLIKOB
6e3onacHoro nons3oBaHna TCCP,
WHBIMW aCCUCTUBHBLIMMU
YCTPOMCTBAMU 1 TEXHONOMMSAMU B
Lensix pacluMpeHuns >XM3HEHHOTO
NPOCTpaHCTBa N afanTaLnoHHbIX
BO3MOXHOCTEN, yBENNYEHNS
CTeneHn cCaMoCTOATENBHOCTU B
NOBCEAHEBHOW XN3HEOEeATENbHOCTU

5.5. opraHmsaumusa pemoHTa
HencnpaBHbIX TEXHNYECKMX
CPeLcCTB coumansHon
peabunutauum nnm
OKasaHume NoMOLLM B UX
3amMeHe

Ycnyra npegycMaTpuBaer:

BbIsiBNEHME HEOBXOANMOCTH
pemMoHTa (3ameHbl) TCCP, 3ameHbl
3NEeMeHTOB NUTaHWS, BbISIBNEHWE
HeucnpaeHbix TCCP;

OCYLLECTBIEHNE MENKOro
pemoHTa TCCP B ycnosusix
coLmanbHOro naHcmoHata (no
BO3MOXHOCTW);

poctasky TCCP, Tpebyowwmx
KBanMpuUUMpoBaHHOro 0BCNyXMBaHWs,
B creuunarnbHy0 MacTepPCKYHo 1
obpaTHo;

NHOPMUPOBAHUE O CpOKax
pemMoHTa (3ameHbl) TCCP;

nomoLub B nogdope TCCP Bo
BpeMEeHHOe MNonb30oBaHWe B criyvae
NNUTENbHOro PEMOHTA
(HEBO3MOXHOCTM BLICTPON 3aMeHbl);

npegocTaBneHne UcnpaeHbIX
[TCCP nonyuvatento ycnyru

Ycnyra npegocraBnseTcs
HenocpeacTBEHHO nocne
BO3HUKHOBEHMS HEOOXOAMMOCTM
pemoHTa TCCP B cooTBETCTBUM C
rpachmkom paboTbl OpraHn3aumi,
OCYLLECTBIIAOLLMX PEMOHT, a Takke
B 9KCTPEHHOM MOpPSAKE C y4ETOM
CPOYHOCTW.

Mpwn ocywlecTBneHMn pemMoHTa
TCCP HenocpeacTBeHHO B
couuanbHOM NaHcuoHaTe nuuo,
oKasblBatoLLee ycrnyry, AOMMKHO
UMETb COOTBETCTBYHOLLYIO
KBanMgukauuo.

Ha nepuog pemonta TCCP
nony4arenbs ycnyru SOSmKeH
obecneyvmBatbes TCCP Ha ycnosusy
BPEMEHHOIO NOMb30BaHKS.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
ncnonb3oBaHuu ucnpasHbix TCCP

5.6. npoBegeHne
MepOonpUsTUIA NO
pa3BUTMIO OOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycMaTpuBaetr:
n3y4venume UIMPA nonyyatens
ycnyru;

npoBefeHne LOMNONMHUTENbHbIX
obcnengoBaHWin ANs BbIABNEHUS
MMELLMXCA TPYAOBbLIX HABLIKOB,
CNOCOBHOCTEN, NHTEPECOB,
notpebHocTen nony4vaTtenst ycnyru B
MEepPONpUATUSAX NO Pa3BUTUIO
1OCTYMHbIX TPYOOBbIX HABLIKOB;

onpegeneHne AOCTYMHbIX
(nooxopawmnx) BUAOB OeATENbHOCTU C
y4eTOM UHOMBUOYANbHbIX
NpeanoyTeHNn U 0COBeHHOCTEN
nony4arens ycnyru;

nogdop mMeponpuaTU No
pPa3BUTUIO OOCTYMHbLIX TPYAOBbIX
HaBbIKOB C Y4€TOM UHAMBUOYANbHbIX
OCOBEHHOCTEN nony4aTens ycrnyru un
UIMPA, a Takke JOCTYMHbIX PECYPCOB

Ycnyra npegocraBnseTcs no
3anpocy nony4atens ycryru
COrnacHoO MHAMBUAYanbLHOMY NnaHy
peabunutauun, abnnutaumm.

Ycnyra npegocTtaBnsieTcs B
cneumanbHO CO34aHHbIX YCNOBUSIX
(B TOM uncne
peabunMTaunoHHO-TPYAOBbIX
MaCTEPCKMX, COOTBETCTBYHOLLNX
CaHWTapHbIM HOpMaMm ¥ Npasunam u
aganTUPOBaHHbIX K 0COObIM
noTpebHOCTAM nonyyartens ycnyru,
a Takke NogcobHbIX X03aNCTBaXx).

Yenyry AormkHbl oKkasbiBaTb
KBanumumpoBaHHble
cneumanucTbl, metoLme
crneunanbHyr NOAroTOBKY U (UNnn)
NoBbILLEHME KBanudukauum B
obnacTu ncuxonormu, coumarnsHON
paboThbl, COLMANbHON NEAAroruku,




coumanbHOro naHcnoHara,
onpeneneHve uenu, sagav,
NepruoanyHOCTM STUX MEPOMPUATUI
NN BKIOYEHUS B UHANBUAYANbHbLIN
nnaH peabunurtauum, abunurtaymu;

noa6op rpynnbl AN 3aHATUNA C
y4eTOM UHAMBUOYANbHbIX
OCOBEHHOCTEN nony4vaTens ycryru
(Mpn HeobxoaNMOCTN);

O3HaKoMIeHve nonyyarens
yCNnyrn ¢ pekoMeHa0BaHHbLIMN
MEepPONpPUATUAMKN B JOCTYNHOW hopMe,
nNpoBefeHne MOTUBaLMOHHbLIX Becen
115 NOBbILLEHUS 3aMHTEPECOBaHHOCTYU
B yyacTuu;

npegocTasnexHve noMeLleHun
(ycnosun) n obopynoBaHums,
HeobxoAnMbIX ANs PasBUTUS TPYOOBbIX
HaBbLIKOB MO onpeaerneHHbIM BUuaamM
nesaTenbLHOCTY, B TOM YuCre co3gaHune
crneunanbHbIX YCNOBUIN C y4eTOM
MHAMBUAYanbHbLIX 0COBEeHHOCTEN
nornyyarensi ycnyru;

obecneveHune cpeacTeamu u
MaTepuanamu, HeobxoanmbiMu A4S
pasBUTUS TPYOOBbLIX HABLIKOB NO
onpeneneHHomy Buay AesiTeNbHOCTMH,
1 yCroBusiMU, B TOM Yucrne
CMOCOBHBIMU YIYYLINTE U (UK)
o6nerynTb ero AesTernbHOCTb U
o6ecne4nTb Be3onacHOCTb nonyyarens
yCnyrn 1 okpyxaroLmx;
conpoBoOXaeHne nonyyarens
yCnyrn K MecTty NnpoBeaeHus
MEPONPUATUIA NO Pa3BUTUIO TPYAOBbIX
HaBbIKOB, HabnaeHWe 3a NPoLEeCcCcoM
nesaTensHOCTU B Nepuog ee
OCYLLECTBIEHNS;

NpoBeAEHNE 3aHATUN
(rpynnoBble/MHanBMAyansHbIE) No
pasBUTUIO TPYAOBbLIX HABLIKOB
(OoTOenbHbIX TPYAOBLIX Onepawuin) B
yCNoBMSX couManbHOro NaHCMOHaTa;
OLEeHKY Xapaktepa AMHaMUKK
TPYOOBLIX HABLIKOB, ONpeaeneHne
rOTOBHOCTY K TPYAOBOWN OEATENBHOCTMU,
Npv NONOXUTENLHON AUHaMUKe U
BbICOKOM YPOBHE rOTOBHOCTH -
OKasaHwe CoAencTBuS B TPYAOBOM
peabunutaumn n TpyooycTpomncTee (no
BO3MOXHOCTM)

peabunuTtauun, TPYAOBOW Tepanuu.

MeponpuaTtusa no passuTuIO
NOCTYMHbIX TPYAOBbLIX HABLIKOB
0OMKHbI ObITh OpraHN30BaHbI C
cobnogeHmemM yCTaHOBMNEHHbIX
TpeboBaHuiA, B TOM YMcne no
oxpaHe u 6esonacHocTu Tpyaa.

Bo Bpems ocylecTBneHus
TPYOOBLIX OENCTBUIA (onepauni)
NOMKHbI BbITh 0becneveHs!
NocTosHHOE HabnaeHue u
KOHTPOrb 3a NPOLEeCCOM
NeaTenbHOCTN 1 CaMO4YyBCTBUEM
nonyvarens ycrnyru.

OpraHusauns meponpuaTuni
no pasBUTUIO AOCTYMNHbIX TPYAOBbIX
HaBbIKOB JOMKHA Y4UTbIBaTb
nHauBMAyarnbHble 0COBEHHOCTU
nony4arens ycnyru (B ToM yucne
YPOBEHb Pa3BUTUS HABLIKOB,
MMetroLnecs pecypcbl, MOTUBALMIO,
NnonoBo3pacTHble 0COBEHHOCTH,
MHOMBUOYanbHble NPEANOYTEHUS U
noxenaHus).

YncneHHOCTb 1 cocTas rpynn
NS 3aHATUN MO Pa3BUTUIO
NOCTYMHbIX TPYAOBbLIX HABLIKOB
0OMKHBI POPMUMPOBATBLCH C YYETOM
NCUXONOrMYEeCKmnX N pmuamyeckmnx
0COBeHHOCTeN nony4aTens ycnyru,
rOTOBHOCTU K paboTe B KOMNMNEKTMBE.

Mpu npoBegeHUN 3aHATUI
NOMKHBI MCMOMb30BaTbLCA METOAMKU
0byyeHns, npegHa3HavYeHHble AN
COOTBETCTBYIOLLNX KaTeropui
rpaxxgaH, aganTupoBaHHbIN
BCroMoraTernbHbI MaTtepuarn.

O6opynoBaHve 1 MHBEHTAPb,
ncnonb3yemble BO BpeMsi 3aHATUMN,
NOMKHbI COOTBETCTBOBATh
TpeboBaHnAM 6Ge3onacHOCTH.

YcnoBsusi n cpeacTtiea,
ucnonb3yemble AN MeponpuUATUii
no pasBUTUIO AOCTYMNHbIX TPYAOBbIX
HaBbIKOB, AOMKHbI ObITb
afanTUpoBaHbl C y4eTOM
nHauBMAyarnbHbIX NOTpebHOCTEN
nony4arens ycrnyru ¢ Lernbto
ynyJlleHnsa n obneryeHms
neatenbHOCTY (B TOM Yucne nogdop
BbICOThI CTYyMNa, CToNa,
NONOMHUTENBHOMO OCBELLEHNUS).

dopma npoBeneHus
MeponpuaTui (MHanBMayansHas,
rpynnosasi), MECTO U UHble
0COBEHHOCTM MX peanuaaLmm
NOMKHbI COOTBETCTBOBATh

NWHonBMayasnbHbIM BO3SMOXHOCTAM U




noTpebHOCTAM nonyyartenst ycnyru.

Onpegenexnne
NPOAOCIHKUTENBHOCTU MEPONPUATUI
(3aHaTURN, BCTPEY) OOMKHO
OCYLLECTBIATLCS C Y4ETOM
NMHOMBUOYaNbHbIX BO3MOXHOCTEN
nony4artens ycrnyru Ha oCHOBaHWM
pekomMeHaaLUnn No YepeaoBaHuio
TpyOa v OTAbIXa, pacrnopsifka aHs,
He Jonyckatb NepeyToMeHUs.

Pesynbrathl HabnoaeHus 3a
OVHaMUKOW pa3BUTUSI TPYAOBbIX
HaBbIKOB A0MKHbl (PUKCUPOBATLCS
JOKYMEHTarnbHO B MMCbMEHHOMN
(nevaTHON) hopme.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTb Pa3BUTHIO,
COXPaHEHUIO PYHKLMOHANbHBIX U
TPYOOBLIX CNOCOBHOCTEN
nonyyartens ycnyru, BbisiBNEHUIO
CnocoBbHOCTEN U co3aaHnto
NPeANoOCHLINOK K OCYLLECTBIEHUIO
TPYOOBOWN AEATENBHOCTU

5.7. npoBegeHne 3aHATUI No POPMUPOBAHUIO, U (M) BOCCTAHOBN

couUnanbHbIX HAaBbIKOB.

€Huto, 1 (Mnn) pasBUTUIo

5.7.1. HaBbIKOB NMUYHOMN
rMrneHsl, yxoga 3a cobon
(mnanee, ecnu He
onpeaeneHo MHoe, -
HaBbIKM MO yXoay 3a
cobown)

Ycnyra npegycMaTpuBaetr:

OLIEHKY YPOBHS1 pa3BuUTUS
HaBbIKOB MO yxody 3a cobown;

pa3paboTKy MHauBMAOYanbHOro
nnaHa no BOCCTAaHOBMEHMIO
(pPa3BMTMIO) HABLIKOB NO yXoay 3a
cobon;
NHOPMMPOBaHME nonyyartens
ycryrn 06 ocobeHHOCTsX yenyru (B ToM
HMcne 0 cogepxaHuu, ee Lenw,
rpachvke NpoBeAeHUs 3aHATUIA U UX
chopme (rpynnoBsas, nHanBuayanoHas),
NPOACIKUTENBHOCTH);

npoBefeHne pasHoobpasHbIX Mo
hopMe 1 copepkaHuio oby4varoLLmx
3aHATUIN NO BOCCTAHOBMNEHWUIO,
chOpMUPOBaHMIO, Pa3BUTMIO HABbLIKOB
no yxogy 3a cobou (B TOM yucne B
bopme BGecenbl, TpEHWHra,
NeMOHCTpaLMK, KOHCYNbTauuu,
1enoBoOW Urpbl), B TOM Yucre ¢
MCMNONb30BaHNEM cneLmarnbHbIX
cpeacTB M nporpamm (npu nx
HanMumn), TEXHNYECKNX CPEACTB
coumansHon peabunutaumm;
OLIEHKY OCBOEHHbIX HaBbIKOB MO
yxoqy 3a cobon

Ycnyra npegoctaBnseTcs B
COOTBETCTBUU C YTBEPKAEHHBIM
rpacduKoM NpoBedeHNs 3aHATUI.

3aHATMA JOMKHbI MPOBOANTL
cneumanucTbl B obnactu
counanbHom paboTtbl U gpyrmue
crneunanucTbl, UMetoLLe HaBbIKK
negarorn4yeckon OesaTenbHOCTU.

[ns npoBeaeHnst 3aHATUI
[OMKHbI ObITb CO34aHbI
crneunaneHble ycrosusi (obopyaosaH
KabWHeT, yronku), paspaboTaHbl
nnaHbl NpoBeaeHNst 3aHATUN.

MomeLlueHmne, ucnonbsyemoe
NS NPOBEAEHUS 3aHSATUN, OMKHO
ObITb MO BO3MOXHOCTM
a4anTUpoBaHoO K 0CobbIM
noTpebHOCTAM nonyyartenst ycnyru.

Mpun npoBeaeHnn 3aHATUN
[OMKHbI YYNTEIBATHCS
MHOMBUOYanbHble 0COGEHHOCTH,
noTpebHoCTK, CnocobHOCTH
nony4artens ycrnyru K OCBOeHuo
HaBbIKOB MO yxoAy 3a cobomn. lMpwu
POpMMPOBaHUN FPYNM AOMKHbI
YUNTbIBATLCS YPOBEHb Pa3BUTUS
HaBbIKOB MO yxoay 3a cobon,
NCUX03MOLMOHANbHOE COCTOsIHUE
nony4artens ycnyru, rotoBHOCTb
paboTtaTb B KONNEKTMBE.

Ycnyra MOXeT OKasblBaTbCsl B
nHaueuayanbHon dopme (no




XKenaHuIo nony4varens ycnyru).

Mpn npegoctaBneHumn ycnyru
YUUTBIBAKOTCH METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4artenemn ycrnyru, UCnonb3yeTcs
afanTUBHBIN BCMIOMOraTenbHbIN
MaTepwuan.

MHBeHTapb, UCNOMNb3yeMblin BO
BpeEMS 3aHATUIA, OOIMKEH
COOTBETCTBOBaTb TpeboBaHMAM
Be3onacHoCTu.

MHdopmaums,
npegocTaensiemMas B npovecce
0byyeHns, gomxHa ObiTb
003V POBAHHOM, JOCTYMHOWN,
nanaratbCsl MOHATHLIM, ICHBIM
SA3bIKOM N UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

Pesynbrathl HabnoaeHus 3a
ANHAMWUKOW Pa3BUTMS HABbLIKOB MO
yxopay 3a cobow y nony4arens
YCINyru OOMKHbI PUKCUPOBATLCS B
NMCcbMeHHoM (nevaTHon) chopme.

OkaszaHue ycnyr JOrmKHO
obecneynTb NoBbILLEHNE
CaMOCTOATENBHOCTU MonyyaTtens
YCIyru, ero CnocobHOCTU yxaxumBaTb
3a cobou 1 cobntogaTh npasuna
NNYHOW TUIMEHBI

5.7.2. ObITOBbIX HABbIKOB,
HaBbIKOB MOJIb30BaHNSA
ObITOBOW TEXHUKON
(banee, ecnu He
onpeaeneHo MHoe, -
ObITOBbIE HaBbIKW)

Ycnyra npegycMaTpuBaer:

OLIEHKY YPOBHS pa3BuUTUS
ObITOBbIX HABLIKOB;

pa3paboTky NHAMBUOYanbHOro
nnaHa no pasBuUTUIO
(BOCCTaHOBMNEHMIO) BbITOBLIX HABLIKOB;

onpegeneHve B rpynny ¢ y4eTom
MHOMBUAYanbHbIX 0COBeHHOoCTEN (Npn
HeobxoamnmocTn);

WHOpMMpOBaHME nonyyaTens
yCryrn O cogepXaHum 3aHATUI, UX
Lenn, rpaduke NpoBeaeHNst U UX
bopme (rpynnoBasi, UHauBMAyanbHas),
NPOACIKUTENBHOCTU U APYINX
OCOOEHHOCTSAX;

npoBegeHne pasHoobpasHbIX No
hopme 1 copepaHuio oby4varoLLmx
3aHATUIM MO BOCCTAHOBIEHIO,
pa3BUTUIO BbITOBLIX HABLIKOB (B TOM
uncre obyyeHno ybopke nomeLleHus,
CTUpPKE, rMaXeHuto, MPUroToBMEHUIO
nuLLM, MOVIKe NOocyabl), a Takke no
00y4YeHno Mmepam NPOTUBOMOXKAPHOW
OesonacHoOCTU, B TOM 4Yuchne ¢
ncnono3osaHvem TCCP (B ToM yucne
ObITOBLIX NPUBOPOB C aganTMBHLIMU

dbyHKUNAMK);

Ycnyra npegocTaBnseTcs B
COOTBETCTBUY C YTBEPXKAEHHBIM
rpachmkomM NpoBeAEeHNS 3aHATUN.

3aHATMA JOMKHbI MPOBOANTL
cneumanucTel B obnactu
coumansHon paboTbl u gpyrue
cneunanucTbl, UMetoLLMe HaBblKK
negarormyeckon AesTenbHOCTU.

[nsa npoBegeHWs 3aHATUN
[OMKHbI ObITb CO3AaHbI
crneunanbHble ycrnosus (B TOM
yucne obopynoBaH kabuHer,
yyebHas KyxHs, ksapTupa),
paspaboTaHbl NnaHbl NpoBeaeHNs
3aHATUN.

MomeLlueHme, ucnonbsyemoe
NS NPOBEAEHUS 3aHATUN, AOIMKHO
ObITb MO BO3MOXHOCTM
a4anTUpoBaHoO K 0CobbIM
noTpebHOCTAM nonyyartens ycnyru.

Mpu npoBeaeHnn 3aHATUN
[OMKHbI YYUTEIBATHCS
UHAMBUOYanbHble 0COBEHHOCTH,
noTpebHoCTK, CnocobHOCTH
nonyyartens ycrnyru K OCBOEHUI0
ObITOBbIX HaBbIKOB. [Mpu

dhopMMpPOBaHWUM rPYNMN AOIHKHbI




OLEHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB

YUMTbIBATbCS YPOBEHb Pa3BUTUSA
ObITOBbLIX HABbLIKOB,
NCMXO3MOLMOHANbLHOE COCTOsIHNE
nony4arens ycrnyru, rotToBHOCTb
paboTaTb B KONNeKTMBe n ap.

Ycnyra MOXeT OKka3biBaTbCs B
nHausmayansHon gopme (No
XKenaHuIo nony4varens ycnyru).

Mpn npegoctaBneHumn ycnyru
YUMTBIBAKOTCH METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4artenemn ycrnyru, UCnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
MaTepwuan.

MHBeHTapb, UCNOMNb3yeMblin BO
BpeMS 3aHATUIA, OOMKEH
COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHoCTH.

MHdopmaums,
npegocTasnsiemMas B npovecce
0byyeHns, gomxHa ObiTb
N031POBAHHOM, JOCTYMHOWN,
nanararbCsi MOHATHLIM, SICHbIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

Pesynbrathl HabnoaeHus 3a
ONHAMWUKOW pa3BUTUS ObITOBLIX
HaBbIKOB Y MonyyaTens ycnyru
NOMKHbI (OUKCUPOBaTLCH B
NMCcbMeHHOM (nevaTHon) chopme.

OkaszaHue ycnyrn JOrmKHO
obecneynTb NoBbILLEHNE
CaMOCTOATENBHOCTU MonyyaTtens
YCInyru, ero CnocobHOCTU K
CaMo0BCnyXMBaHMIO U
CaMOCTOATENBbHOMY NPOXUBAHUIO, B
TOM Yucrne B JOMAaLIHUX YCINOBUAX

5.7.3. KOMMYHUKATUBHbIX
HaBbIKOB

Ycnyra npegycMaTpuBaer:

OLEHKY YPOBHS pa3BuUTus
KOMMYHUKaTUBHbIX HaBbIKOB;

pa3paboTky NHAMBUOYanbHOro
nnaHa no passuTuIo
(BOCCTAHOBMEHWUIO) KOMMYHUKaTUBHbIX
HaBbIKOB;

NHOPMUPOBaHME nonyyaTens
ycryrn 06 0cobeHHOCTAX 3aHATUI (B
TOM YMCne coagepxXaHuu, Nx uenu,
rpaduke nposBeaeHUs n ux opme
(rpynnoBas, nHamsmuayanoHas),
NPOOOMKUTENBHOCTN);

onpegeneHve nonyyarens
ycnyru B rpynny ¢ y4eToM
MHOMBUAYanbHbIX 0COBEeHHOCTEN,
YPOBHS pasBUTUSE KOMMYHUKaTUBHbIX
HaBbIKOB (NMPW HEOBXOANMOCTW);

npoBeaeHne pasHOoBpasHbIX Mo

Ycnyra npegoctaBnseTcs B
COOTBETCTBUU C YTBEPKAEHHBIM
rpachmkomM NpoBeAeHUS 3aHATUN.

Ycnyra gomkHa
npefocTaBnsATLCSA cneymanucTamm B
obnactu coumansHon paboThl,
negarorMkm, NCUXonorMm u NHbIMK
crneunanucTamMmu, Briageowmmm
HaBblkaMu Neaarornyeckon
0esaTenbHOCTU.

[na npoBeaeHnst 3aHATUI
[OMKHbI ObITb CO3aaHbI
cneumaneHble ycrosusa (obopyaosaH
kabuHerT, yronok), paspaboTtaHbl
nnaHbl NpoBeaeHNst 3aHATUN.

MomelleHus, ncnonb3yemble
NS NPOBEAEHUS 3aHATUN, OOMKHbI
ObITb MO BO3MOXHOCTM

aganTupoBaHbl K 0COObLIM




bopme 1 copepaHuio oby4daroLLmx
3aHATUI N0 POPMUPOBAHUIO HABLIKOB
06LLEeHUS (B TOM YuCre yCTaHOBMEHNE
KOHTaKTOB, cobniogeHne
KOMMYHUKaTUBHOIO NOBELAEHUS,
HaBbIKOB NpeaynpexaeHns n
paspeLleHns KOHNNKTOB);

OLeHKY OCBOEHHbIX
KOMMYHUKaTUBHbIX HaBbLIKOB

noTpebHOCTAM nonyyarens ycnyru.

Mpwn okazaHun ycryru AOMKHbI
YUMTbIBATbCS MHAMBUAOYAMNbHbIE
0cobeHHOCTU, NnoTpebHoCTH
nony4arens ycnyru, CnocobHoOCTH K
OCBOEHUI0 HaBbIKOB KOMMYHUKaLMW.

Ycnyra MOXeT OKka3blBaTbCs B
dopme MHOUBMAYanLHON 1 (Unu)
rpynnoson paboTtsl. Mpu
dopMMpoBaHMM rPYNMN AOMKHbI
YUMTbIBATbCS YPOBEHb Pa3BUTUS
KOMMYHWUKaTUBHbIX HaBbIKOB,
NCMXO3MOLMOHANbLHOE COCTOsIHNE
nony4arens ycrnyru, rotToBHOCTb
paboTaTb B KOMNNeKTMBe n ap.

Mpn npegoctaBneHumn ycnyru
OMKHbBI MCMONb30BaTbLCS
COBpPEMEHHbIE METOAUKN (B TOM
YMCre UrpoBble TEXHOMOrMK,
TPEHWHIN, pOneBbIE UMPhI,
rpynnoBble AUCKYCCUN),
obecneyvmBaloLne 0CBOEHUE
HaBbIKOB OOLLEHNS 1
B3aMMOOENCTBUSA, U
afanTUPOBaHHbIN BCOMOraTerbHbIn
mMaTepwuarn.

MHdopmaums,
npegocTaensemas B npouecce
0byyeHns, gomxHa obiTb
N03VPOBAHHOM U AOCTYMNHOW,
nanararbCsi NOHATHLIM, SICHbIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

Pesynbrathl HabnoaeHus 3a
OMHAMUKOW pa3BUTUS
KOMMYHWUKaTUBHbIX HaBbIKOB
NOMKHbI (OUKCUPOBaTLCH B
NMCcbMeHHoM (nevyaTHon) chopme.

OkaszaHue ycnyrn JOrmKHO
CcnocobCcTBOBATL MOBLILLEHWIO
CMOCOBHOCTU K 0BLLEHNIO,
B3aMMOOENCTBUIO,
aganTUpPOBaHHOCTU B 0bLLecTBe

5.7.4. HaBbLIKOB
CaMOCTOSATENbHOro
npoxusaHus (obyyeHne
npaBunam noeegeHus B
TpaHcnopTe, Ha ynuue, B
MarasuHe 1 opyrmx
00LLEeCTBEHHbIX MecTax,
o6paLleHnto ¢ AeHbramu u

Apyroe)

Ycnyra npegycMaTpuBaer:

OLEHKY YPOBHS1 pa3BuUTUS
COOTBETCTBYHLUMX HABbIKOB;

pa3paboTKy nnaHa no pasBuUTUIO
(BOCCTAHOBMEHWUIO) HABLIKOB
CaMOCTOSAITENbHOIO NPOXUBaHUS;

NHOPMUPOBAHME Nony4vaTens
ycryrn 06 0cobeHHOCTAX 3aHATUI (B
TOM Yncre coaepXKaHum, Ux Lenw,
rpaduke nposeaeHUs n ux opme
(rpynnoBasi, HauBMAayanbHas),
NPOOOMKUTENBHOCTN);

onpegeneHne nonyyarens

ycnyri B rpynny ¢ y4eTom

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM
rpachmkomM NpoBeAEeHUS 3aHATUN.

Ycnyra gomkHa
npeaocTaBNATLCA cneunanucTaMmm B
obnactu coumansHon paboThbl,
NCUXOMOrMN N UHBIMU
cneuvanucTamu, BnagerLmmMm
HaBblKaMu negarornyeckom
nesTenbHOCTY.

[nsi npepocTaBneHus ycnyru
IOIKHBI ObITb CO3aaHbl
cneumanbHble YCroBus (B TOM

yucne obopyaoBaH kKabUHET, yronok




MHOMBUAYanbHbIX 0COBEHHOCTEN,
VPOBHSI pa3BUTKS HaBbIKOB
CaMOCTOSATENBHOMO NPOXUBaHUS (Mpu
HeobxoamnmocTn);

npoBefeHne pasHoobpasHbix No
bopme 1 copepaHuio oby4daroLLmx
3aHATUI (B TOM Yucne B hopme becen,
TPEHWHIOB, PONEBLIX UIP,
NeMOHCTpaLniA, IKCKYPCUn) no
hOPMMPOBaAHNIO HABLIKOB
CaMOCTOSATENBHOMO NPOXUBaHUS (B TOM
4ncne obyyeHne npasunamM SOPOXKHOIO
NBUKEHWS, MONb30BaHUIO
06LLECTBEHHBIM TPAHCMOPTOM,
npaBunam noBegeHns Ha ynuue, B
TpaHcrnopTe, B anTeke, MarasuHe u
Npyrmx obLLEeCTBEHHbIX MeCTaXx,
obpalLeHnto ¢ feHbramm), B TOM Yucrne
C ncnonb3osaHuem TCCP,
creunarnbHbIX CPeacTs U Nporpamm
(Npw NX Hanu4uu);

OLeHKY OCBOEHHbIX HaBbLIKOB

Nno N3y4EeHUIO NPaBun AOPOXHOIO
OBWXEHUS, MarasuH 1 T.4.),
paspaboTaHbl NnaHbl NpoBeaeHns
3aHATUN.

MomeLeHuns, ncnonbsyemolie
NS NPOBEAEHUS 3aHATUN, OOMKHbI
COOTBETCTBOBATb YCTAHOBMNEHHbLIM
CaHUTaAPHO-TUTIMEHNYECKUM HOPMaM,
ObITb MO BO3MOXHOCTU
afanTupoBaHbl K 0CObbIM
noTpebHOCTAM nonyyarens ycnyru.

Mpwu okazaHun ycrnyru AOMKHbI
YUNTbIBATLCS UHAMBUAYANbHbIE
0COBEeHHOCTU, MOTPEBHOCTH,
CNOCOBHOCTM nonyyaTens yenyru K
OCBOEHWI0 HaBbIKOB
CaMOCTOATENBHOIO NPOXMBaHWUS,
COCTOSIHME 3[0POBbA.

CocTaB 1 YNCEHHOCTb rpynn
0ByyaloLLMXCa OOMKHbI
COOTBETCTBOBATb YCTAHOBMNEHHbLIM
HOpMaM, y4nTbiBaTb YPOBEHb
OCBOEHHbIX HaBbIKOB
CaMOCTOATENBHOIO NPOXMBaHWUS,
rOTOBHOCTb paboTaTb B KOMNMEKTUBE.

Ycnyra (no >xenaHuto
nony4arens ycrnyru) Moxet
oKa3blBaTbCsA B MHAUBMAYANbHON
dopme.

Mpu npoBegeHUN 3aHATUI
OMKHbBI MCMONb30BaTbLCS
COBpPEMEHHbIE METOAVKN, UTPOBbIE
TEXHONOIMKN, TPEHWHIUN, SKCKYPCUN,
AeMOHCTpaLUun 1 aaanTUpPOBaHHbIN
BCroMoraTerbHbI MaTtepuarn.

MHBeHTapb, UCNonb3yeMblin BO
BpeEMS 3aHATUIA, OOIMKEH
COOTBETCTBOBaTb TpeboBaHMAM
©6e30MacHOCTU 1 y4nTbIBaTb
COCTOSIHME 300POBbS U NHbIE
0COBEHHOCTUM nonyyartens ycnyru.

MHdopmaums,
npegocTaensemas B npowuecce
0byyeHns, gomxkHa ObiTb
N031POBAHHOM, JOCTYMHOWN,
nanaratbCsl MOHATHLIM, ICHBIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBnNeHHOCTb.

Pesynbrathl HabnoaeHus 3a
OVHaMUKOW Pa3BUTUS HABLIKOB
CaMOCTOATENBbHOro NPOXNBAHUSA
0OMKHbI (OUKCUPOBATLCS B
NMCcbMeHHoM (nevyaTHon) chopme.

OkaszaHue ycnyr JOrmKHO
crnocobcTBOBaTb Pa3BUTHULO
(BOCCTAHOBNEHMIO) ¥ Nonyyarens
YCINyrn HaBblKOB CAMOCTOSATENbHOIO

N HE3ABNCUMOIO NPOXNBaHUA B




obLiecTBe, cnocobcTBOBaTHL €ro
coumanmsawumm, NoBbILLEHUIO
afanTUPoOBaHHOCTU

5.8. oby4yeHne
KOMMbOTEPHON
rPamMoTHOCTH, B TOM Yncne
MO OCBOEHUIO coLManbHbIX
ceTen, Norb30BaHUIo
MOBUNBHBIM TenedoHOM

Ycnyra npegycMaTpuBaer:

n3y4eHme notpebHocTen n
BO3MOXHOCTEWN nony4vaTens ycnyru no
MCMNOMb30BaHUIO KOMMNbIOTEPa, B TOM
Hucne cneuunanbHbIX NporpamMm,
NPUNOXEHWI, OLEHKY YPOBHSA pa3BuTus
COOTBETCTBYIOLLNX HABLIKOB;

pa3paboTKy nnaHa no obyyeHuto
KOMMbIOTEPHOW rPaMOTHOCTK (npwu
HeobxoanmocTn);

NHOPMUPOBaHME nonyyaTens
ycryrn 06 0cobeHHOCTAX 3aHATUN (B
TOM YuCne copepxXaHuu, Nx uenu,
rpaduke nposBeaeHUs u ux opme
(rpynnoBas, nHamsmuayanoHas),
NPOOOMKUTENBHOCTN);

onpegeneHve nonyyarens
ycnyr B rpynny ¢ y4eTom
MHOVMBUAYanbHbIX 0COBEHHOCTEN,
YPOBHSI KOMMbBIOTEPHOW FPaMOTHOCTH,
HaBbIKOB MOMNb30BaHUS MOBUNBHBIM
TenedoHoMm;

npoBeAeHne 3aHATUN (B
MHAMBUAYanNsHOW U (MNn) rpynnoBown
dhopme) MO OCBOEHMIO HABLIKOB
KOMMbIOTEPHOWN rPaMOTHOCTU (B TOM
HKcne Nonb3oBaHNE KOMMbIOTEPHOM
TEXHWKOWN, OCBOEHME coLManbHbIX
ceTeln, UCMOornb30BaHue crneLlmanbHbIX
NPUNOXeHWI), NoNb30BaHWSA
MOBUNBHBIM TenedoHOM;

OLEHKY AMHaMWKX pa3BUTKS
COOTBETCTBYOLLMX HABLIKOB

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM
rpachrkoM NpoBEAEHMS 3aHATUI UK
no 3anpocy nony4aTens ycnyru npu
HeobXoaANMOCTU Pa3oBoOro
(KpaTKOCpPOYHOro) obyyeHus.

3aHATMA No oby4veHuto
NOMb30BaHNIO KOMMbIOTEPHOWN
TEXHWUKOWN JOIMKHbI MPOBOAUTL
cneunanucTbl, Bragetoume
KOMMbOTEPHON rPaMOTHOCTbIO.

[nsi npepocTaBneHus ycnyru
B COLManbHOM NaHCUoHaTe AOMKHbI
ObITb CO3AaHbI cneunanbHble
yCrnoBus (Hanmume nepcoHarnbHbIX
KomnbtoTepoB, NHTepHeTa,
obopyanoBaH KabuHeT (yronok)
WHPOPMALIMOHHbLIX TEXHONOrNi),
obecneveHbl YyCnoBus Mno nx
©e3onacHo aKkcnnyataumu,
paspaboTaHbl NNaHbl NpoBeaeHNs
3aHATUN.

lMomelleHuns, ncnonbsyemole
NS NPOBEAEHNS 3aHATUIA, JOMKHbI
ObITb MO BO3MOXHOCTM
afanTupoBaHbl K 0COBbIM
noTpebHOCTAM nony4vaTens ycryru.

O6opynoeaHue,
ucnonb3dyemoe BO BpeMsi obyyeHus,
NOMKHO BbITb MCNPaBHO,
COOTBETCTBOBaTL TpeboBaHWAM
©e3onacHoOCTV 1 gpyrum
yCTaHOBIEHHbIM TpeboBaHusAM, a
Takke BbITb NPMcNocobneHo K
WHAMBMAYaNbHbIM NOTPEBHOCTAM
nony4arensi ycnyru (Hanpumep, ¢
HapyLUEeHVSMN 3pEHUS, CryXa, B TOM
yncne nyTem n3MeHeHns HacTpoek
YCTPOWCTBA, YCTAHOBKM
cnevumanbHbiX NporpamMmm (Npu nux
Hanuuun).

Mpw okasaHWUn ycnyru OOMKHbl
YYNTBIBATLCA MHOUBUAYANbHbIE
0COBEeHHOCTU, MOTPEBHOCTY,
YpPOBEHb OCBOEHHbIX HABbIKOB
KOMMbIOTEPHON FPaMOTHOCTM.
CocTaB 1 YicneHHoCTb rpymnn
00yyaloLLMXCa OOMKHbI
COOTBETCTBOBATbL YCTaHOBIEHHbLIM
HopMam.

Ycnyra (no >xenaHuto
nony4arensi) MOXeT OKa3bIBaTbCs B
nHauBmayansHom opme ¢

ncnosfb3oBaHMeEM JIN4YHOIro




MobunbLHoro TenedoHa, NnaHwera u
MHOW KOMMbIOTEPHON TEXHMKKN, B TOM
Ymcne HenoCPEeACTBEHHO B XXNOM
nomeLLeHnn nonyyarens ycnyru.

Mpn npegoctaBneHumn ycnyru
YUUTBIBAKOTCH METOOMKN,
npegHasHaveHHble ans
COOTBETCTBYIOLLNX KaTeropui
nony4artenemn ycrnyru, UCnonb3yeTcs
aganTUpoBaHHbLIA BCMOMOraTerbHbIN
marepuvan.

MHdopmaums,
npegocraensieMas B npouecce
0byyeHns, gomxHa ObiTb
003V POBAHHOM, JOCTYMHOWN,
manaratbCsi MOHATHbLIM, ACHbIM
SA3bIKOM N UMETb NPaKTUYECKYHO
HanpaBnNeHHOCTb.

Pesynbrathl HabnoaeHus 3a
OMHaMUKOW pa3BUTUS HaBbLIKOB
KOMMbKOTEPHON rPaMOTHOCTH
0OMKHbI MKCUPOBATLCS B
NMCcbMeHHoM (nevaTHon) chopme.

OkaszaHue ycnyr JOrmKHO
obecneunTb OCBOEHUE nony4vaTtenem
YCIyrn COBPEMEHHbIX
MHGOPMALMOHHBIX TEXHONMOIMUN,
NO3BOMALLNX PACLLUMPUTL
KOMMYHWKaTUBHOE NPOCTPAHCTBO U
CEeTb CoLMarnbHbIX KOHTAKTOB

5.9. okasaHwe ycnyr KynsTypHO-MacCoBOIo 1 JOCYrOBOrO XxapakTepa:

5.9.1. yTeHne BCryx
XKYpHaroB, rasert, KHur

Ycnyra npegycMaTpuBaetr:
obcyxgeHue ¢ nony4yarenem
ycryrm ocobeHHOCTEN YTeHUS (B TOM
Hncne nutepartypbl K NPOYTEHUIO,
BPEMEHW, NPOAOIDKUTENBHOCTH);
YTeHune nnutepartypbl, Nepuoankm
BCMyX;

KOMMYHUKaTUBHOE
B3aMMOAENCTBME C nonyyaTtenem
ycrnyrv, obcyxaeHvue npoYnTaHHoro

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Ycnyry MOXeT oKkasblBaTb
OnbnmoTekapb, KynsTopraHMsaTop,
crneunanucT no coumanbHon pabote
N UHOW pabOTHUK, HE MMEIOLLI
HapyLleHun (oedeKkToB),
NPensATCTBYOLWMNX PEYEBOMY
BOCMPOU3BEAEHMIO COAEPKaHMS
nuTepaTypHbIX, NEPUOSNYECKNX
M34aHuN.

Ycnyra MOXeT OKkasblBaTbCsl B
ounbnmoTteke counanbHOro
naHcMoHara, XUroM nomeLLeHnn
nony4yartens ycnyru, B rpynnoBon
UNn NHAMBMAYanbHoW hopme.

Monbop nutepatypbl ANs
YTEHUS OCYLLECTBNSETCSA C Y4ETOM
BO3PaCTHbIX OCODEHHOCTEN
nony4arenemn ycnyrm, X MHTEpPecoBs
(c yueToM MapKkmMpoBku No
BO3pacTy).

UTteHne BCnyx AOMKHO
OCYLLECTBNATLCA AOCTYMNHbLIM ANs
BOCMNpUSTUS TEMOPOM, CKOPOCTHIO,
nNpeaoCcTaBnsaTb BO3MOXHOCTb ANs




ob6cyxaeHus 1 obmeHa MHEHUSIMU.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
UHdOPMaLMK, UHTENNEKTyarnbHOM
pasBuTUx

5.9.2. opraHusauus
HACTOMbHbIX U UHBIX UMD

Ycnyra npegycMaTpuBaer:

obcyxgeHne noxenaHum B
OTHOLLEHUW Y4aCTUS B HACTOMbHbIX U
MHbIX Urpax;

AOCTaBKy (MO XXenaHuo
nony4artensi ycnyru) HacTOmNMbHbIX 1
MHbIX UIP, B TOM YnCne aganTuBHbIX,
MM UX NOKYMKY 3a CHET CPEACTB
nony4arens ycryru (B Tom umicne
LUALLKM, LWaxmaTbl, JOMWHO, fOTO,
nasnbl);

pasbsCHEHWE CMbicna u
0By4eHue npasunam urpbl (Npu
HeobxoanmocTn);

oKasaHue NnomoLn B
obecne4yeHun y4actus B UrpoBon
nesTenbHOCTH

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Ycnyry MOXeT okasblBaTb
BnbnunoTekapb, KynstopraHnsaTop,
cneumanucT no coumansHon paborte
1 opyron paboTHUK.

Ycnyra okasbliBaeTcs B
cneumanbHbIX NOMELLEHMUSIX,
npegHa3HayYeHHbIX 4118 OpraHu3aumm
KyNbTYPHO-40CYTOBOWN AeATENbHOCTU
(B TOM Yncne B Gubnuoreke,
KnyGHOM NoMeLLEeHMN, NOMELLEHNN
NS OpraHn3aumm KpyxKOBOK
(knyGHon) paboTbl), MO0 B XUNOM
noMeLLeHM nony4vatens ycnyru, B
rpynnoBon Unun MHOVBUAYanbHOM
dopme.

MomelleHne ansa opraHnM3aumm
HaCTOMbHbIX Y UHBIX UIP JOIMKHO
ObITb 060pYnOBaHO yAOOHOM
(apanTupoBaHHON) Mebenbio.

OkasaHue ycnyrn OOrmKHO
ObITb 06ecneyeHo HeobxoauMbIM
WHBEHTapeM 1 UrpoBbIM
mMatepuarnom (B TOM 4ucne
LawiKamu, Lwaxmaramu, noTo,
KOMMSIeKTamMm nasnos),
COOTBETCTBYOLLMM BO3PACTHbIM,
NCUXONOrMYECKAM U NHBIM
0COBEHHOCTAM nonyyartens ycnyru,
ero nHTepecam.

Mo >»xenaHuio nonyyarens
ycnyru MoryT npuobpeTarbcs uUrphbl
3a CYET ero NUYHbIX CpeacTB.
Cymma pacxofoB npu NOKyMKe urp
3a cYeT cpeacTs nony4vaterns ycryru
nomkHa OblTe NoATBEPXXAEHA
AOKYMEHTanbHO (Y4eK, KBUTaHLmMS).

OkasaHue ycnyrn OOrmKHO
obecneunTb passutue u
nogaepxaHve MHTennekTyanbHbIX
CMOCOBHOCTEN Nonyyartens ycnyru,
NamsaTy, MbILLMEHNS, OpraHn3aumio
gocyra u otapixa

5.9.3. obecneveHune
paboTbl knNyboB no
NHTEpecam

Ycnyra npegycMaTpuBaer:
n3y4eHme notpebHocTen n
3anpoCcOoB MO cOo3aaHuio knybos no
MHTEepecawm;

NHOPMUpPOBaHME O
neaTenbLHOCTM Kny6oB No nHTepecam,
nopsigke, rpaduke, ycnosusax paboThbl

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUU C rpachnkom paboTbl
(npoBegeHus 3aceganuii) knybos no
UHTEpecam.

MonyyaTtenu ycnyrm A0mxHbl
ObITb 0O3HAKOMIIEHbI C rpadKoM




kny6oB no nHTepecam;

opraHu3aumio 3anucum B
COOTBETCTBUM C MHTEpPEcamm
nonyyarensi ycnyru;

opraHusaumio 3HakomcTBa
y4acTHMKOB kryba no MHTepecam,
NOMOLLIb B BbIGOpe akTmBa (npu
HeobxoamnmocTn);

nposeaeHune 3acenaHun knyba
Nno MHTepecam, opraHu3aunto KrnyoOHbIX
MeponpuaATUi

paboTbl (NpoBeAeHWs 3acegaHnin)
kny6a no nHtepecam. NameHeHue
rpaduka gonyckaeTcs TONbKO Npu
BO3HWKHOBEHWW OB6BEKTUBHbIX
06CTOATENBCTB C 0BA3aTENbHbLIM
yBedOMIMeHneM noryyarens ycnyru.

Yenyry MoXeT okasblBaTb
KynbsTopraHusartop, bubnmortekapb,
crneynanucT no coumansHom paboTe
1 apyron paboTHUK coumanbHOro
naHcuMoHara, NposBNALLNIA
CMOCOBHOCTU B pa3nnyHbIX BUAax
XyOOXECTBEHHO-TBOPYECKOMN,
CMOPTUBHOM 1 Apyron
0eAaTenbHOCTU.

Ycnyra okasbiBaeTcs B
crneunanbHbIX NOMELLEHNSIX,
npegHasHaYeHHbIX 4ns opraHM3aumm
KyNbTYPHO-A0CYroBON AesATENbHOCTH
(B TOM Yncne 6ubnuoteke, KNyGHOM
nomMeLleHumn, NoMeLLeHun ans
opraHu3aummn KpyKoBon (KnyoHown)
paboTbl), Nnb6o B Xnnom
nomMeLleHumn nonyyarens ycnyru (no
€ro XenaHuio n (Unu) ¢ y4eTom
COCTOSIHUSA 340poBbSA). NomMelueHue
[0OIMKHO BbITb 060pYyAOBaHO
yno6How (aganTrupoBaHHOW)
mebernbio.

Mpun okasaHum ycnyrm
YUYUTBIBAIOTCS UHTEPECH!,
noTpebHOCTU nonyyartens ycnyru.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTU nonyyartens ycrnyru B
aocyre, KONmnekTMBHOW TBOPYECKON
[eAaTenbHOCTU, paclumpeHun cdepsbl
06LLeHns 1 B3auModencTBust

5.10. opraHusaums
NyXOBHbIX Becen co
CBSILLEHHOCTYXXUTENSIMM

Ycnyra npegycMaTpuBaer:

n3yyeHme notpebHocTen B
noceLleHumn xpama, yyactnu B
pennrnosHbix obpsaaax;

yCTaHOBIEHWE KOHTaKTa C
PENUIMO3HBIMU OpraHM3auusamm (npu
HeobxoamnmocTn);

MOMOLLIb B MOATOTOBKE K
noceweHuto xpama, becege ¢ ero
cnyxutenamu (Npm HeobxoanMocTu);

CONpoBOXAeHne B Xpam U
06paTHO nnu npurnawleHne
CNyXXuTenew B coumanbHbIi NaHCUOHAT
(B 32aBNCUMOCTM OT NOXENAHWUNA
nony4arens ycrnyru)

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

[nsi okazaHWs ycnyru OOMKHbl
ObITb CO3AaHbl YCNoBUSA A4S
OCYLLECTBIEHMNS PEMUMMO3HBIX
06pSA0B U (MNKN) HaNaxeHo
B3auMogeuncTeune ¢
COOTBETCTBYIOLLMMMW PENUIMO3HBIMU
opraHv3aumsMu.

Mpu okasaHWK ycrnyru OOMKHO
obecneymBaTbCs yBaXuTenobHoe
OTHOLLEHMWE K PENIUTNO3HbBIM
ybexaeHnsim nony4varens ycnyru,
ero npaeo Ha csoboay
BEpPOUCMNOBEAAHUS, a TaKkKe
aTencTudeckune yoexaeHus.
[lOMmKHbI y4MTbIBATLCS BO3pACT, Mor,
COCTOsIHWME 3[10POBbS U UHblE

MHAMBUAYarbHbIE 0COOEHHOCTU




nony4arensi ycnyru, a Takke
0COBEHHOCTU PasnNUYHbIX
penurMosHbix 06paaos.

OkaszaHue ycnyr JOrmKHO
obecneunTb peanusauuio npasa Ha
cBoboay BepoucnoseaHns u
YOOBNETBOPEHNE OYXOBHbIX
noTpeGHOCTEN nonyyarenst ycnyru

5.11. obecneveHune
paboTbl KPYXKKOB MO
NHTEpecam

Ycnyra npegycMaTpuBaer:

NHOPMUPOBAHNKE O KPYXKKaxX Mo
MHTepecam, Nopsiake N YCroBUsSX NX
paboThbl;

oKasaHue nomoLum B nogbope
KPY>XKOB MO MHTEpecaM B
COOTBETCTBUM C MHAUBUAYaANbHbLIMU
0cobeHHOCTSMM (B TOM Yucne
COCTOSIHMEM 3[,0POBbS,
pekoMeHaaunsmMm no peabunurauum) v
npeanoyYTeHNsMU nonyyaTens ycnyru;

COCTaBreHune nnaHa paboThl
KPY>XKOB MO MHTEpecaM, NpoBeAeHNe
COOTBETCTBYOLLMX MEPOMPUATUI
(3aHaTUR, BCTpeY);

npefocTaBrneHne noMeLLeHums
nna paboTbl KPYXXKOB MO MHTEpecam M
Heobxogymoro obopyaosaHus
(MHBEHTaps);

obecnedeHue BrnaronpusTHOro
NCKXONOrM4eCcKOro MMKpoKnmmara,
besonacHbIX yCNnoBuii Npy NpoBeaeHNN
MEPONPUATUI (3aHATUIA, BCTPeY),
NPUCMOTP 3a Nony4vaTeneM ycrnyru ¢
Lenbio obecnedyeHuns ero
GeszonacHocTu

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C NIiaHOM (rpadonkom)
paboTbl COOTBETCTBYIOLLMX KPYXKKOB
no MHTepecam.

Yenyry OOMmKHbI OKa3blBaTb
paboTHWKK, NposiBNAOLLME
CMOCOBHOCTY B pa3nnyHbIX BUgax
XyO0XXEeCTBEHHO-NPUKINagHOro
TBOpPYECTBA, My3blKarbHOW,
CMOPTMBHO-0300POBUTENBHON U
apyrmx Buaax gocyroBom
0esaTenbHOCTL.

Ycnyra okasbiBaeTcs B
cneumanbHbIX MOMELLEHMSX,
BblAENEHHbIX B COLMANbHOM
naHcuMoHare Ang opraHusaumm
KPY>KKOBOM paboThl (B TOM uncne
BnbnunoTeke, KNybHOM NnomeLLeHnn).
MomeLLeHne JOMKHO BbITb
obopynoBaHo yaobHoM
(apanTupoBaHHON) Mebenbio Ans
nonyyarens ycnyru n pabotbl
Kpy>XKa no nHTepecam.
Mcnonb3yembli UHBEHTapb AOSMKEH
oTBeYaTb TpeboBaHWAM
BesonacHoCTW.

OnpegeneHne YNCNEHHOCTU U
cocTaBa rpynn JOMKHO
OCYLLECTBIATLCA Ha OCHOBaHUU
OLIEHKM
CcoLManbHO-MCMXONOrNYECKMX 1
WHbIX 0OCOBEHHOCTEN nonyyaTens
yCnyrun, roTOBHOCTU K
B3aUMOZENCTBUIO C ApYrumu,
pasmepoB NoOMELLEHNs ANg 3aHATUN,
a Takke noXxenaHun nony4yarens
ycnyru.

Mpun npegocTaBneHnn ycrnyru
YUMTBIBAKOTCA METOOMKN,
npegHasHavyeHHble Ans
COOTBETCTBYIOLLMX KaTeropun
nonyyarenewn ycrnyru, Mcnonb3yeTcs
aJanTUBHbIN BCroOMoraTerbHbIN
martepuan.

Onpepgenexne
NPOAOCIHKUTENBHOCTU MEPONPUATUIA
(3aHATMR, BCTpeY) AOMKHO

OCYLLECTBNATLCA C Y4E€TOM




WHAMBMAYANbHbIX BO3MOXHOCTEW
nony4arens ycryru Ha OCHoBaHuu
pekomMeHaaLmMIn Mo YepeoBaHuUo
Tpyaa v OTAbIxa, pacnopsigka aHs,
He JonyckaTb nepeyToMIEHMS.
OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
ocyre, KOnnekTUBHOW TBOPYECKOM
neaTenbHOCTU, paclunpeHnmn caepsl
00LLEeHMs 1 B3aMOOENCTBMUS

6. Ycnyru
COMpPOBOXAAEMOro
NPOXUBaHUS -
obecnevyeHne NpoxmBaHus
B OTAENeHnn
COMpPOBOXAAeMOro
NPOXWBaHUS MHBaNMAos. |
n Il rpynnsl,
lneTen-mHBanuaoB Ang
MOAroTOBKU K
CaMOCTOSITENTbHON XMU3HU
BHE CTaUMOHapPHOro
yupexaeHus

Ycnyr npegycmatpuBatoT:
NHOPMUPOBaHME nonyyaTens
ycnyri, ero 6rnm3kmx poacTBeHHUKOB
(3aKOHHbIX NpeacTaBuTenewn) o
BO3MOXHOCTM OCYLLECTBIEHNS
MOArOTOBKN K CAMOCTOSITENBbHOM XNU3HU
B OTAENEeHNM ConpoBoXa4aemMoro
npoxuBaHus (B TOM Yucne
OCOBEHHOCTAX ero
(PYHKLMOHUPOBaHUS);

BblSIBNeHWe notpebHocTn u
noTeHumana nonyyarens ycryru K
OCBOEHWIO HaBbIKOB
CaMoOoBCnyXMBaHWS, OLIEHKY ero
BO3MOXHOCTEW K NPOXUBaHMIO B
OTAENEeHUN CONnpoBOXAaEMOro
NpOXWUBaHUS, NpoBeaeHne
coLManbHO-NCMXONOrMYeCcKon
NMarHoCTuKK (Npu HeobXoaAMMoCTU n ¢
cornacus nony4vartens ycrnyru);
NOAroTOBKY HEOBXOANMBbIX
NOKYMEHTOB A5 3a4MCreHnst
nonyyarens ycrnyru B otaeneHue
CONPOBOXAAaeMOoro NPoXnBaHus;

NHOPMUPOBAHUE O NPUHATOM
peLleHnn B OTHOLLEHMN BO3MOXHOCTH
(HEBO3MOXHOCTM) 3a4MCEHNS B
OTAEeNneHne conpoBOXaAaeMoro
NPOXUBaHWS;

NMOArOTOBKY WU MOMOLLb B
afgantauum nonyvaTens ycnyru K
yCNOBUMSAM XN3HU B OTAENEHUN
CONPOBOXAAaeMOoro NPoXunBaHus;

pa3paboTKy (COBMECTHO C
nornyyarenem ycnyru) u peanusaumo
MHOVBUAYaNbHOW NporpaMMbl No

NPOXMBaHUsi (B TOM Yncne
CaMoobCnyXMBaHUA, OCYLLECTBNEHNS
ObLITOBOM U TPYOOBON OEATENBHOCTH);
obecneyveHune yyactus
nony4artensi ycnyru B 3aHsATUsAX (B
MHOMBUOYaNbLHON, rpynnoBon chopme)
B LIeNsX OCBOEHMWS HaBbIKOB
CaMOCTOATENBHOrO NPOXUBaHNUS (B TOM

4UCRe NOCPEACTBOM TPEHVHIOB,

Yenyrvn npeaoctaBnsaioTes no
3anpocy (c cornacusi) nony4varensi
ycnyru (ero 3aKOHHOro
npeacTaBuTenNs) Ha OCHOBE
YTBEPXAEHHOIO UHAMBMAYANbHOIO
nnaHa (nporpamMmbl)
CONpPOBOXJAaeMOoro NpoXunBaHus,
COrnacoBaHHOro C noryyarenem
ycnyru.

Jlnuo, okasbiBatoLlee ycnyru,
NOIMKHO MMETb NPOdECCMOHANbHYI0
noAaroToBKy B 0b6nacTu coumarnbHom
paboTbl, NCMXONOrMK, coLManbHOM
negarorvku u (Mnu) nNoBbllleHne
KBanudmkaumm B obnactu
CONpPOBOXAaeMOoro NpoXnBaHns
WHBanMaoB.

Ycnyru npeaocTaBnsaTca B
crneunanbHO OpraHM3oBaHHOM U
obopynoBaHHOM B coLmansHOM
naHcMoHare otaeneHun
CONpPOBOXAAaeMOoro NpoXunBaHus,
NPUOMMKEHHOM MO YCMNOBUAM
NPOXMBaHWUS K AOMaLIHUM
YCMNOBUSAM.

MNMomelleHnsa ansa
NPOXMBaHUs1, NCMOMb3yeMoe
obopynoBaHue 1 MHBEHTapPb
1OIKHbI COOTBETCTBOBATH
TpeboBaHVAM NPOTUBOMNOXaPHON
©e30nacHOCTN, YCTaHOBNEHHbIM
CaHWTapHbIM HOPMaMm ¥ NpaBuram.

MepeyeHb coumanbHbIX ycryr
N MEepPONPUATUIA OOIMKEH YUYNUTbIBATb
YpPOBEHb MHAMBUAYANbHbIX U
NMMYHOCTHBLIX 0COBEHHOCTEN

(OCBOEHUIO HAaBbIKOB CaMOCTOdATEeNnbHOrojnony4arend ycnyru, coaencTeoBaTtb

OCBOEHUI0 HaBbIKOB
CaMOCTOATENbHOWN
KU3HeaeAaTernbHOCTU, pasBUTUO U
pPacLLUMPEHMIO KU3HEHHOTO
NPOCTpPaHCTBa, COLManbHOro
PYHKLMOHMPOBaHUS, agantauum u
nocneayowen nHTerpaumum ero B
0o6LLecTBO.

[No 3aBepLUeHUN Kaaoro




NenoBbIX (PONEBbLIX) UrP, AKCKYPCUiA,
KyNbTYPHO-4OCYTOBLIX U CMIOPTUBHbIX
MepPOonpUATUI);

opraHM3aumio NoBcegHEBHON
KynbTYPHO-4OCYrOBON AESATENBHOCTY;

BbISIBIIEHWE CTPEMIIEHMS
nonyyartens ycrnyru K Tpy4OBOM
nenaTenbHOCTU, NPUBMNEYEHNE K TPYAY
ncxoas M3 HAMBUAYanbHbIX
noTpebHoCTEN 1 BO3MOXHOCTEN
nonyyarensi ycnyru;

HabnogeHne 3a JUHaAMUKOW
NMMYHOCTHOrO pocTa U pasBUTKS,
(hOPMMPOBAHNEM KOHKPETHbBIX
coLManbHbIX HAaBbIKOB, HEOOXOANMBbIX
NSt CaMOCTOSATENbHOMO NPOXUBAHUS, U
OCyLLleCTBreHue (Npu HeobxoamMmocTn)
KOPPEKTMPOBKN MHOVBUAYANbHON
nporpaMmmbl CONpOBOXaeMoro
NPOXUBAHWS;

OLeHKY rOTOBHOCTW noryyarens
yCnyrn K cCaMoCTOSITENbHOMY
NPOXWUBaAHWUIO U NMOATOTOBKY
HeoOXoaNMbIX LOKYMEHTOB Ansi
NPUHATUSA peLLEHNs1 O TOTOBHOCTU
NPOXWUBaHUS Norny4vaTens ycnyru BHe
coLmanbHOro NnaHcmMoHaTa,
BOCCTaHOBIIEHUSA AeeCrnocobHOCTY;

B3aMMOAENCTBUE CO
crneunanucTamMmu TeppuTopuanbHbIX
LIeHTPOB couManbHOro 06cnyxvBaHus
HaceneHus (ganee - TLUCOH) ans
obecnevyeHns NOCTUHTEPHATHOrO
COMpPOBOXAEHNS 1 aganTauum
(Nepmogn4ecknx KOHTPOIbHbIX
3BOHKOB, MOCELLEHNS Ha A0MY,
3auncrieHns Ha obenyxuneaHue (npu
HeobxoanmocTh)

aTana JofmkHa OCyLLeCTBNATLCS
OLleHKa rOTOBHOCTU K
CaMOCTOATENBbHOMY NPOXUBAHUIO,
pe3ynsTaThl OLEeHKN AOMKHbI
PUKCMPOBATLCHA AOKYMEHTAmNbHO.
Ycnyru conpoBoxaaemoro
NPOXMBaHUA OOMKHbI 0becnevmBaTtb
obyyeHne HaBblkam
CaMOCTOATENBbHOro NPOXNBAHUSA
nocpeacTBoOM pasHOOBpPa3HbIX
cpencTts, GOpM, METOO0B U
coumanbHbIX TEXHOMOMMN,
aKTUBM3NPYIOLLUX MNYHOCTHbIE
pecypcbl Ha OCBOEHME
CaMOCTOATENbHOMN
KN3HeneaTenbHOCTU B
NPUOpPUTETHBIX cdhepax (B TOM
yucne camoobenyxmnBaHum,
TPYOOBOW, COLMOKYNBTYPHOW,
KOMMYHUKaTUBHOW aKTUBHOCTM).
B npouecce
COMpPOBOXAeMOro NPoX1BaHUS
NOMKHO BbITb 0becnevyeHo
rymMaHHoe, njobpoxenarensHoe
OTHOLLIEHUWE K MonyyaTento ycnyru,
HanpaBneHHOCTb Ha pasBuUTue
BOMEBbIX YCTPEMIEHUI, BEPbI
nony4arens ycryru B BO3MOXHOCTb
OCBOEHUSA HaBbIKOB
CaMOCTOATENBHOro NPOXNBaHUSA, a
Takke cobniogeHne mep
©e3onacHoOCTH B cucteme
opraHusavumm ycnyr
COMpPOBOXJAEMOro NPOXUBaHMUSI.
OkaszaHue ycnyrn JOrmKHO
obecneunTsb hopmmpoBaHue
HaBbIKOB CAMOCTOSATENbHOM
KN3HeneaTenbHOCTU B
NPUOpUTETHBIX cdhepax (B TOM
yucne camoobenyXxnsaHum,
TPYOOBOW, COLMOKYNBTYPHOW,
KOMMYHWKaTUBHOW aKTUBHOCTW)

OtaenbHble coumnanbHble ycnyrun, okasbiBaeMble counarnbHbIMU Na

HCMOHaTaMun, B TOM 4Yncne geTckumm,

AJOMaMK COMpoBOXAAaeMOoro npoXxXmnBaHuAa

7. Ycnyra no
HanpaBsieHnIo Ha
CaHaTOPHO-KYpOpTHOE
nevyeHue, okasblBaemas
coumanbHbIMK
naHcuoHatamum (3a
NCKINOYEHMEM OETCKUX)
(818 NOCTOAAHHO
NPOXUBAKLLIMX)

Ycnyra npegycMaTpuBaer:
NMHOPMMUPOBaAHUE O Npase Ha
CaHaTOPHO-KYpOPTHOE feveHue,
yCnoBusx 1 nopsigke ero peanvsaumu;
MOMOLLb B MOArOTOBKE
3asiBMEHNs1, MEQULIMHCKMX U UHbIX
NOKYMEHTOB 151 ob6palleHns 3a
nyteBkon B PecnybrnvkaHCKMn LeHTp
Mo 0340POBMEHUIO U
CaHaTOPHO-KYPOPTHOMY NEYEHUIO
HaceneHwus;

MOMOLLb B MOMYYEHUN NYTEBKM
Ha CaHaTOPHO-KYPOPTHOE NeYeHne

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUN C MeJULUNHCKUMU
NoKasaHnaMn n ycrnosunamm n
nopsaAKoOM npenocTtaBneHna nyTeBokK
Ha CaHaTOPHO-KYPOPTHOE NeYeHme.

WHdopmaumsa o cpokax
HanpaBlieHna Ha
CaHaTOpPHO-KYpPOPTHOE reveHne, ero
npoAOJKUTENTbHOCTU U ApYTrux
0COBEHHOCTAX OOMKHa ObIThb
coobLLeHa nony4aTento ycnyrm
3apaHee B JOCTYNHOW hopme,
NMOHATHbLIM, ACHbIM A3bIKOM.




(Npw ee BblaeneHun);
WHpopMMpOBaHMe nonyyaTtens
ycnyrn 06 ocobeHHOCTAX
CaHaTOPHO-KYPOPTHOIO NeYeHns, ero
Lienu, NpoaoMKUTENBHOCTH,
0COBEHHOCTAX Npoe3aa 1 NPOXNBaAHUS
NCUXO3MOLIMOHANbHYO
NoAroToBKY (NMpy HEOBXOAUMOCTK);
nomolLLb B cbope HeOBXOaMMbIX
NMUYHBIX BELLEW, NOKYMKe 1 LOCTaBKe
OvnetoB ans npoesaa,
TPaHCMOPTUPOBKE K MECTY
CaHaTOPHO-KYPOPTHOIO NeYeHns n
obpaTHO (Npy HeOBXxoaUMOCTK);
YTOYHEHWE MHdopmMaLun o
CaMOYyBCTBMM MNoryyartenst ycrnyru B
nepuoa ero HaxoXxaeHns Ha
CaHaTOPHO-KYPOPTHOM fleyeHnmn

Mpun TpaHcnopTUpoOBKe
nony4artens ycnyru kK MecTy
CaHaTOPHO-KYPOPTHOMO NEYEHNsI 1
obpaTtHO AgomkHa ObiTb obecneyeHa
ero 6e30nacHoOCTb, BKNOYas
npegocTaBnexHne
conposoxgatoLero (npu
HeobxoanMocCTH).

OkaszaHue ycnyr JOrmKHO
obecneynTb peanusaumio npaea Ha
CaHaTOPHO-KYpOPTHOE NeyeHne B
Pecnybnuke benapychb ¢ uenbto
NoAAepXKaHns 340POBbS,
NPOMUNAKTUKA U NEeYeHns
mMetoLmnxca 3abonesaHui

8. Ycnyra no
HanpaBneHuto Ha
0340pOBIEHNe
(caHaTopHO-KypOpTHOE
neyeHve), okasbiBaemasi
[neTckMMuy coumnanbHbIMU
naHcuoHaTamu (ans
NMOCTOSHHO MPOXNBAIOLLMX)

Ycnyra npegycMaTpuBaer:
NHOPMUPOBaHME NonyyaTens
ycnyri, pogutenewn (3akOHHbIX
npeacTaBuTenen) o npaee Ha
030pOBMeHNe (CaHaTOPHO-KYPOPTHOE
neyeHue), Nopsake u ycroBusix ero
peanusaunu;

NMOMOLLb B MOATOTOBKE
3asiBMEHNS, MEQULIMHCKMX U UHbIX
TOKYMEHTOB Ha nonyyartens ycnyru, a
Takke Ha conpoBoXxgatoLlee nuuo (npu
HeobxoanmocTn) Ansa obpalleHns 3a
nyteskon B PecnybrnvkaHCKMn LeHTp
Mo 0340POBMEHNIO U
CaHaTOPHO-KYPOPTHOMY fle4EeHUIo
HaCeneHnst UNu B MHblEe opraHn3auum,
OCyLLEeCTBNSALNE 0300POBMEHne
neTen, B TOM Yncrne geten-nHBannaos,
a Takke Ha conposoXaatoLlee nmuo
(npn HeobxogmmocTw);

cogencTeme B NonyyvyeHnm
nyTeBku (Npu ee BblAeneHun);

COMpOBOXAEHME AeTeN Ha
030pOBMeHNe (CaHaTOPHO-KYPOPTHOE
neyeHne) n obpaTHO (Npu OTCYTCTBMU
poauTenen, NHbIX 3aKOHHbIX
npeacraBuTeNen Unu HexenaHnm
(HEBO3MOXHOCTM) MU CONPOBOXAATb
neten);

NHOPMUPOBaHME nonyyaTens
yCIyrn, MHbIX 3aKOHHbIX
npeactaesmTenen 06 0cobeHHOCTAX
CaHaTOPHO-KYPOPTHOIO feYEHNs:, O ero
Lenu, NpogomKNTENbHOCTMH,
OCOBEHHOCTAX Npoesfa U NPOXNBaHUS;

NCUXO3MOLIMOHANbHYO
NoAroToBKy (Mpu HEOBXOAMMOCTHN);

OKasaHue nomoLu B cbope

HEeoOXOANMbIX NMNYHbLIX BELLEWN, MOKYMKE

Ycnyra npegocrasnseTcs npu
OTCYTCTBMU MEOULIMHCKMX
NpoTUBOMNOKa3aHUn (No
MEAMLMHCKUM NMOKa3aHWUsIM) B
COOTBETCTBUM C YCITOBUSMM U
NOpsSiAKOM NPeaoCTaBeHns NyTEBOK
Ha 0300pOBMeHne
(caHaTopHO-KYpOPTHOE feveHune).

Mpwn HanpaBneHun Ha
03[10pOBneHne
(caHaToOpHO-KYpOPTHOE NeveHmne)
neten, B OTHOLLEHWM KOTOPbIX
IMPEKTOP OETCKOro COLMarnbHOro
naHcuoHara He sIBNSETCH ONeKyHOM,
Heobxoanmo cornacoBaHue
poauTenen (3aKOHHbIX
npencrasuTenen).

Mpun TpaHcnopTupoBske
nony4arens ycryru K Mecty
CaHaTOPHO-KYPOPTHOTO NeYeHUs 1
obpaTHO gormkHa 6biTb obecneveHa
ero 6esonacHoCTb, BKNoYas
npegocTaBneHue
conposoxgatoLero (npu
HeobxoanmMocCTh).

OkasaHue ycnyrn OOrmKHO
obecneunTb peanusauuio npasa Ha
03[10POBMEHNE,
CaHaTOpPHO-KYpPOPTHOE fneveHne ¢
Lenblo nogaepxaHus 300poBbs,
NpomnNakTUKn 1 neYeHuns
nmetoLmuxcsi 3abonesaHmmn




1 AocTaBke 6GMNeToB,
TPaHCMOPTUPOBKE K MECTY
0300pPOBIEHUS, CAaHAaTOPHO-KYPOPTHOIo
neyeHns n obpaTHo (Npwm
HeobxoamnmocTn);

YTOYHEHWE MHdopmMaLun o
CaMO4yBCTBUW MOnyyaTens ycnyru B
nepuog ero HaxoXxgeHus Ha
0300pPOBEHUN, CAaHATOPHO-KYPOPTHOM
ne4yeHnmn

9.
CounanbHo-negarornyeck
as ycnyra no
npodopueHTaumm (ons
lneten B Bo3pacte 14 net u
cTapLue), okasblBaemasi
[neTckuMn coumarnbHbIMU
naHcMoHaTamm

Ycnyra npegycMaTpuBaer:

npoBefeHne UarHoCTUKKM No
BbISIBMEHWNIO CKIOHHOCTEN U
cnocobHocTeln k npotheccnoHansHon
nesaTenbHOCTU, TPYAOBOW 3aHATOCTU B
OTHOLLEHUN OnpeaerneHHbIX BUOOB
TPyOOBON AeATenbHOCTU, Npodeccuis;
obcyxaeHune pesynsraToB
narHocTuyeckoro obcneqoBaHus;

COCTaBrieHne pekoMeHagauum no
NPUOPUTETHBLIM NPOdECCUAM U BUOAM
npodeccuoHansHoON, TPy4oBON
3aHATOCTY;

npodeccunoHaneHoe
MHOPMUPOBaHNE, KOHCYNETUPOBaHMWE,
npoceeLLeHre nonyyarens ycnyru c
Y4ETOM CKITOHHOCTEN 1 BO3MOXHOCTEN
K TPYLOBOW AeATENbHOCTY;

nomoLLpb B BbIGope yupexaeHus
npocheccuoHanbHoOro obpasoBaHus,
MHOW hOpMbI MPOdeCcCnoHanLHoON
NOArOTOBKU (C y4ETOM CKITOHHOCTEN,
CNOCOBHOCTEN, COCTOSIHUSA 300POBbS,
noxenaHuin nornyyarens ycnyru);

BOBIIEYEHWNE Nony4aTens ycnyru
B pasnuyHble BUAbl ne4ebHo-TpyaoBoOM
nesaTenbHOCTU B Liensix hopMUPOBaHWS]
MOTUBALMM K TPYAOBOW AEeATENbHOCTY;

0O3HaKoMIieHve nonyyarens
ycrnyru ¢ pesynsratamu
npocpopreHTaumm B 4OCTYNHOW AN
Hero oopme

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru, a
TakKe NPy BO3HUKHOBEHMM
nokasaHun, ¢ y4eToM
YTBEPXXAEHHOro nnaHa (rpaduka)
npocopreHTaLnoHHOM paboThl.

Ycnyra JomkHa okasblBaTbCA
cneunanuctamm B obnactu
MCUXONOrMKn, NELArorvkn, a Takke
cneumanncTamu LLeHTpoB
npocpopreHTaunm, cryxool
3aHATOCTWU, YYpEXAEHUN
obpasoBaHus.

Jlnuo, okasbiBatoLLee ycnyry,
NOMKHO pacnonaratb Hpopmaumen
0 npodheccusax, peKoMeH0BaHHbIX
Ans Ny ¢ pasnuyHbIMU TUNamu
HapyLlueHui, o6pa3oBaTenbHbIX
nporpammax noaroToBKW,
nepenoaroToBku, Hanbonee
BOCTpeboBaHHbIX Npodeccusix Ha
pblHKE Tpyaa.

[nsi okazaHWsa ycnyru OOMKHbl
ObITb CO34aHbl COOTBETCTBYOLLME
MaTepuanbHO-TEXHUYECKNE YCITOBUS
(B TOM Yncne Hanuune kabuHera,
yronka npodopveHTaummn, CTeHA0B,
WH(OPMALMOHHBLIX MaTepmnarnos o
npogeccusix, yupexgeHmsax
obpaszoBaHus).

Ycnyra MOXeT OKa3blBaTbCs B
UHAMBUZYanNsHON 1 (MNn) rpynnoBown
dopme.

Mpun nposegeHnn
npochopreHTaLnm JOMKHbI
YUYNTBIBATLCA MHTEPECHI, XXEeNnaHus u
CMOCOBHOCTY Nnomny4atens ycnyru,
ero COCTOsiHWE 340POBbS,
pekomeHgauun UMPA n gp.

Pesynetatbl npodopueHTaumnm
1OIMKHBbI (PUKCMPOBATLCS
1OKYMEHTarbHO B JINYHOM fene
nonyyarens ycnyru.

OkasaHue ycnyr OOrmKHO
Cnoco6CcTBOBATL YAOBMETBOPEHUIO
WHTEPEeCOB 1 3anpocoB nony4varens

ycnyru Ha cBo60aHbIN BbIBOP




npocpeccun, npodeccnoHanbHyro
NOLrOTOBKY, TPYAOYCTPOMCTBO

10.
CoumanbsHo-nocpegHnyeck
as ycnyra no
obecneveHunto nposegeHus
MCKXonoro-MeamKo-negaro
rmyeckoro obcnegoBaHus
(nanee - NMMIO),
OKa3blBaemasi 4ETCKMMU
coumnanbHbIMK
naHcuoHaTamu

Ycnyra npegycMaTpuBaer:

O3HaKoMIeHve poauTenen
(3aKOHHbIX NpeacTaBuTenewn) c
HeobXxoaNMOCTbIO, MOPSAKOM
npoxoxaexus NMIO;

NCUXO3MOLIMOHANBHYO
NOArOTOBKY Nony4yatens ycnyru K
npoxoxgexuto NMMMO;

NOAroTOBKY MEOULMHCKUX U
MNHbIX JOKYMEHTOB, HEOBXOANMBIX ANS
npoxoxaexus NMIO;

B3auMoaencTeune ¢
opraHusaumamm (cneymanmctamm),
ocyuwectanaowmmmn NMMMNO,
cornacoBaHune gatbl, nopsgka u
YCrOBUIN NpOBEAEHNS;

npegocTasneHne noMeLleHns u
MHbIX HEOBXOAMMbIX YCIOBUN ANs
nposegeHuns NMMMO (npwu
HeobxoamnmocTn);

conpoBoXaeHune nonyyarens
ycnyrn npu nposegeHum NMMIMO;
O3HaKoMIeHve nonyyarens
yCryru, a Takke ero poautenen,
3aKOHHbIX NpeacTaBuTenem ¢
pesynesratamu MMIMNO

Ycnyra MOXeT Oka3biBaTbCs
KaK B MNraHOBOM MNopsigke, Tak v npu
BO3HWKHOBEHWMW NOKa3aHun no
WHMUMaTBe poauTenen (3akOHHbIX
npeacraBuTenen), cneunanncTos
yypexaeHuin (opraHnsauuin)
obpasoBaHus, 34paBoOXpPaHEHNS,
coumanbHOro obenyxmBaHus,
OpraHoB BHYTPEHHWX Aern npu
YCNOBUK NOMNyYeHns cornacus
poauTenen (3aKOHHbIX
npencrasuTenen).

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT
KOHMAEHUManNbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMNOMHEHNn CBonxX obs3aHHoOCTEN, a
Takke COXPaHHOCTb MEAULIMHCKUX U
WHbIX JOKYMEHTOB, HEO6X0OUMBbIX
nna npoeegeHust NMIMO.

Mpwn okasaHum ycnyrm
HenocpeacTBEHHO B AETCKOM
coumanbHOM NaHCUoHaTe AOMKHO
ObITb BblAEMNEHO crneLmnansHoe
nomMeLleHve, aganTMpoBaHHoOe C
y4yeToM 0cobbIx noTpebHocTen
nonyyarens ycnyru u
obecnedymBaioLlee
KOHMAEHLMaNbHOCTb.

WHdopmaumsa o gate, MecTe u
pesyneratax NMMIMNO gomkHa
bUKCMpoBaTbCS OKYMEHTANbLHO (B
nu4yHoM aerne (kapTte) nonyyarens
ycnyru).

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
COBEpLUEHCTBOBAHUM
npeaocTaBnsemMon
NCUXonoro-MeauKko-negarornyeckomn
NMOMOLLM

11. Yenyru no yxogy 3a
[neTbMu-MHBanugaMmm
(ycnyru coumansHon
nepeabiLKn),
OKa3blBaeMble AeTCKUMU
coumnanbHbIMK
naHcuoHaTamu

Yenyru npeaycMaTpuBatoT:

WMHOpPMMNpPOBaHNE poauTenemn
(4neHoB cembm) 06 ycnyrax
coumanbHOW nepeablwKn, ux Lenu,
YCIOBUSX U NOpsSAKe NOMyYeHns:;

n3y4yeHme MeguLMHCKUX
3aKNIOYEHUIN O COCTOSIHUN 340POBbSA
pebeHka, BO3MOXXHOCTWN BPEMEHHOIO
npebbiBaHWsI B JETCKOM CoOLManbHOM
naHcuoHaTe, a Takke LOKYMEHTOB,
noaTBepXXaaloLLmMX NpegocTasneHne
ycnyr,

MOMOLLIb B pasMeLLeHnn n
aganTauum pebeHka K HOBbIM

Ycnyrvn npeaocTaBnsioTes no
3anpocy nony4vaTens ycnyru.

Ycnyru B nepmog, NpoXnBaHus
B AETCKOM coLmManbHOM NaHcuoHare
npenocTaBnsAlTCs C
NepUoaNYHOCTLIO,
npegycMOTPEHHOW AOrOBOPOM
oKasaHUs coumanbHbIX YCIyr.

Jlnuo, okasbiBatoLLiee ycnyry,
[OMKHO BrageTb HaBblkamu yxoaa
3a AeTbMU-UHBaNM4amu.

MNomeweHns ang
NPOXWUBaHUS, UCNOMb3yeMoe
obopyfoBaHe 1 MHBEHTapPb




YCNOBWSIM NPOXUBAHUS;
obecneveHne KOMMNIEKCHOro
yxoaa 3a pebeHKoM B COOTBETCTBUM C
COCTOSIHUEM 3[0POBbS,
MHOMBUAYaNbHbIMU OCOBEHHOCTAMM,
BKIoYas npegocTaBreHme
coLmanbHO-ObITOBbIX,
coLManbHO-NCUXOMNOrMYeCcKuX,
coLanbHO-Neaarorn4yeckux,
coLmanbHO-peabunnTaLmMOoHHbIX U
MHbIX YCYT, NPEAYCMOTPEHHbIX ANs
neTen-MHBannaoB, NPOXUBAOLMX B
NeTCKOM coLManbHOM MaHCUMOHAaTE;
B3aMMOAENCTBME C poauTensmm
(3aKOHHbLIMW NpeacTaBUTENsIMU) B
npoLecce okasaHusi yCnyr;
npeanocTaBneHne poauTensiv
(3aKOHHbIM MpeacTaBUTENSAM)
pekoMeHAauui No yrny4LleHunto yxoaa
3a pebeHKOM, ero BOCNUTaHNIO,
00yyeHuto, coynanusauum

NOMKHbI COOTBETCTBOBATh
TpeboBaHWsIM NPOTUBOMNOXAPHOMN
©6e30nacHOCTH, YCTaHOBMEHHbIM
CaHUTapHbIM HOpMaMm W NpaBuam,
OblTb aganTUpPOBaHbI C Y4ETOM
0cobbix NoTpebHoCTEN
neTen-nHBannaoB.

Konuyectso
neTen-uHBanNnaoB, NPOXUBAKOLLMX B
OQHOWN KOMHaTe, No BO3MOXHOCTU He
NOMMKHO NpeBbIWaTh ABYX YEroBeK.

Mpwn okasaHwun ycnyr oomxHa
ObITb 3aeiCcTBOBaHa BCA
WMHpaCTpyKTypa AETCKOro
coumarnsHOro naHcuoHara,
co3faHHas ans NpoXuBaHusS,
0By4eHus, opraHusaumu gocyra u
MeLMLIMHCKOro yxoaa B AETCKOM
counansHOM naHcuoHare.

o npegoctaBneHus ycnyr
poauTenu (3akOHHbIe
npeacTaBuTenn) n pebeHoK SOMmMKHbI
ObITb O3HAKOMIIEHbI C YCIOBUAMU
NPOXMBaHUS B JETCKOM
coumanbHOM naHcuoHare,
npaBunamy BHyTPEHHEro
pacnopsigka.

Mpun okasaHumM ycnyr SOMKHbI
YUNTBIBATLCS NOXenaHus
poautenen n camoro pebeHka B
OTHOLLEHUN pasMeLLeHUns,
Xapaktepa NMoMoLLM U NOOOEPXKKN.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTU cembu B obecneyeHnu
Hagnexatlero yxoga 3a
pebeHKOM-UHBaNMaoOM Ha nepuog
OCYLLLECTBEHUS poanTensamMu
(MHBIMW 3aKOHHBIMU
npeacraBuUTENSMU) MHOW
NeaTenbLHOCTU

12. Yenyru
COMpPOBOXOAEMOro
NpoXnBaHUA NHBanNugam B
COOTBETCTBUM C
MHOUBMAYanNbHOM
nporpammonm
peabunutaumm,
abunutaumm nHBanuga
nnn 3aknodeHnem BKK,
OKasblBaeMble AomMamMu
COMpPOBOXAAEMOro
NpOXNBaHUA

Ycnyru npegycmarpusatoT:
n3y4eHme noTpebHoOCTU U
HYy>XZaemMoCTu B ycnyre
COMPOBOXAAEMOro NPOXUBaHUS;
WHOpMMpOBaHME nonyyaTens
ycriyrn 06 ycnoBumsix NpoXmBaHus B
nome COnpPoBOXAAEMOro NPOXMBaHUS,
npaBunax BHYTPEHHEro pacnopsaka, a
Talkoke O Lenu, nopsake u yCnoBusix
NpeaoCcTaBneHns ycnyrm
COMPOBOXAAEMOro NPOXUBaHUS;
nposeAeHune (npu
HeobXoaAMMOCTH 1 € cornacus
nonyyarenst ycnyru)
coLManbHO-NCUXONOrMYEeCKon

IAMAarHOCTUKN Angd KOHKpeTusaunn

Ycnyru npeaocTaensaiTes no
3anpocy nonyyarens ycnyru B
cootBeTcTBUM ¢ UTPA nnm
3akntoveHnem BKK.

Ycnyru okasbiBatoTCs Ha
OCHOBE YTBEPKOEHHOIO
MHOVBMAOYaNbHOro nnaHa
(nporpammbl) conpoBOX4aeMOoro
NPOXMBAHUS, COrMacoBaHHOIO C
nony4arenem ycnyru.

Jlnuo, okasbiBatoLLee ycryru
COMpPOBOXJAEMOro NpPoXuBaHus,
NOMKHO MMETb NPOGECCUOHANBHYH
noAroToBKy B 06nacTu coumarnbHom
paboTbl, NCMXONOrMK, coLManbHOM

negarorvkm 1 (Unum) NoBbILLEHNE




HeobXoaMMbIX BUAOB NMOMOLLIM U
noaaep Kk B nNpoLiecce OCBOEHNS
HaBbIKOB CAMOCTOSATENBHOIO
NPOXNBAHUS;

COCTaBNeHne COBMECTHO C
nonyyartenem ycnyru nnaHa
COMNPOBOXJAEMOr0 NPOXMBaHUS,

OKasaHue NOMOLLN B
coLManbHON aganTtaummn nonyyarens
yCnyru K ycrioBusim Obita u
NPoXmnBaHUs B OMe
COMNPOBOXJAEMOro NPOXMBaHUS,
OKpY>KatoLLEMY COLNyMY;

KOHCYNbTaLMOHHYIO U UHblEe BUAb
NMOMOLL MO Pa3BUTUIO HABLIKOB (B TOM
ymncre camoobenyxmBaHnsg, OblTOBbIX,
KOMMYHUKaTUBHbIX, TPYOOBbIX,
BKNIOYas peLLeHne BONpocoB
00yyeHus, TpPyooyCcTPONCTBA,
opraHusaLmm gocyra);

HabniogeHne 3a ANHaAMUKON
pa3BUTUSA KOHKPETHbIX CoLMarnbHbIX
HaBbIKOB B npoLecce
COMNPOBOXJAEeMOro NPOXMBaHUS,
OCYLLIECTBIIEHNE KOPPEKTUPOBKHN
MHOMBUAYaNbHOro nNnaHa
CONpOBOXAAeEMOro NPoXnBaHus (Npu
HeobxoanmocTh)

KBanudukauum B obnactu
CONPOBOXOAEMOro NPoXmnBaHMs
WHBaNMaoB..

MNomeweHna ona
NPOXMBaHUA, UCMNOMb3yemMoe
obopynoBaHue 1 MHBEHTapb
[NOMKHbI COOTBETCTBOBATbL
TpeboBaHWsIM NPOTUBOMNOXAPHOMN
©e30nacHOCTH, YCTaHOBMNEHHbIM
CaHUTapHbIM HOpMaMm U NpaBuiam.

TeppuTtopus goma
CONPOBOXOAEMOro NPoXmnBaHMs
formkHa 6blTb 06opynoBaHa
anemMeHTaMy JOCTYMHON cpeapl.

Heobxogumo cosgaHue
crneumnansHoOn
MarepuanbHO-TeEXHMYECKOM 6a3bl,
coumanbHon 06CTaHOBKM 1 cpeapbl,
NPUGAMXKEHHON K YCITOBUSAIM >XU3HN
00bl4HOro YernoBeka.

[nsa okasaHusa ycnyr B AoMe
CONPOBOXOAEMOro NPoXmnBaHMs
Heobxoanmo Hann4ime
XOnna-roctTuHom (o6Len KOMHaTb!),
obopynoBaHHOM Msrkon mebenbio,
ayoMoBUOEOTEXHUKON, CTOMNOM,
CTYNbsSIMW, NPEAMETaMN MHTEPbEpPA
nns npoeeaeHnst ooLLnx
MEpPONPUATUIA, 3aHATUN,
NPOAYKTUBHOIO OTAbIXA.

B npouecce
COMNPOBOXOAEMOro NPoXnBaHms
0OMKHO ObITb 06ecneyeHo
rymMaHHoe, njobpoxenarensHoe
OTHOLLIEHUWE K MonyyaTento ycnyru,
NoBbILLEHWNE €ro MOTUBaLUK, BEPLI B
BO3MOXXHOCTb OCBOEHNSA HABbLIKOB
CaMOCTOATENbHOIO NPOXUBaHUSA, a
Takke cobnogeHne mep
©e3onacHocTu.

OkaszaHue ycnyrn JOrmKHO
COOEenNCTBOBaTb OCBOEHNIO HABLIKOB
CaMOCTOATENbLHOMN
PKN3HEeOenaTENbHOCTU, Pa3BUTUIO U
PacCLUMPEHMNIO KU3HEHHOTO
nNpocTpaHCcTBa nony4arens ycnyru,
ajanTtauum 1 nocneayoLlen
MHTErpaumm ero B o6LLEeCcTBO

13. Yenyru gHeBHoro
npebbiBaHus,
OKasblBaeMmble B
coumanbHbIX MaHCUoHaTax

Ycnyra npegycMaTpuBaer:

NHOPMUpPOBaHME O
CoOEepPXXaHWUU YCnyru, Cpokax u
yCnoBUAX nNpenocTaBneHns;

n3yvyeHme nHansuayanbHbIX
BO3MOXHOCTEN 1 noTpebHocTen
nony4arens ycrnyru nocpeacTsom
O3HaKOMITeHUd ¢ MeguUunNHCKUMU n

MHBIMW JOKYMEHTamu, becedpbl ¢

Ycnyra npegocraBnsieTcs no
3anpocy nosnyyarens ycnyru.

Ycnyra okasbliBaeTcs Ha 6ase
couunanbHOro naHcuoHara npocuns,
COOTBETCTBYHOLLEIO
UHAMBMAYanbHbIM OCOGEHHOCTAM 1
noTpebHOCTAM nony4vaTens ycryru.

Ycnyra B nepvop, npedbisaHms

B couunaribHOM naHcMoHaTte




nonyyarenem ycnyru (ero 3akoHHbIM
npencraBuTeENeM, YieHaMn CEMbM),
NpOBeAEHNSI LOMNONMHUTENbHbIX
o6cnenosaHui (Mpu HEOBXOAMMOCTH);
pa3paboTky u obcyxaeHune ¢
nornyyarenem ycnyru (3akoHHbIM
npenctaBuMTENEM, YleHaMU CEMbM)
HanpaBsreHni 1 cogepxaHus
nenaTenbHOCTU B NEPUOS HAXOXOEHNS
B coLuManbHOM NaHCUoHaTe;

COCTaBeHNe MHONBUAYANbHOIO
nepeyHs (nnaHa) coumarnbHbIX YCryr 1
MHBIX MEPOMPUSATMIA B COOTBETCTBUM C
MHOMBUAYaNbHLIMU OCOOEHHOCTAMU U
noTpebHOCTAMM nony4vaTens ycnyru;

O3HaKOMJIIEHUE C coumanbHbIM
NaHCMOHATOM, MpaBuamMm
BHYTPEHHEro pacrnopsifaka;

onpegeneHve HyaaemocTu B
obecnevyeHun mebeneto, B TOM yucne
MECTOM 41181 CHa UNu oTabIxa,
NUTaHWEM W BOOOW, NpeaMeTamu,
HeobxoambIMK Ansa cobniogeHns
NMUYHON MMrneHbl (MbIfo, NONOTeHLUe,
TyaneTHas bymara);

oKasaHue coumarnbHbIX YCryr 1
peanu3aumio MHbIX MepPONpUATUA B
COOTBETCTBUM C MHOUBMAYATbHbLIM
nepeyHemM;

NMoMoLLb B agantauum K
coLManbHOMy NaHcMoHaTy (B TOM
4KMcrie 3HaKOMCTBO C paboTHUKaMU U
MHBIMK NonyYaTensMm yCnyr,
BOBIe4YeHNe B MeponpusaTtusi, beceapl);

KOHTPOISb CaMOYyBCTBUS
nony4arens ycrnyru, obecnevyeHue ero
GesonacHocCTy;
obecneveHune npnema
nekapCTBEHHbLIX CPeaCcTB B
COOTBETCTBUMN C HA3HaYeEHNEM
Bpaya-crnewumanmcra, noMoLb B
BbINOMTHEHNM MEOULIMHCKNX
Ha3Ha4YeHW, pekomMmeHgauun;

B Cryvae yxyaLeHus
CaMO4YyBCTBMS, MPU NOIyYeHUN
TPaBMbl U MHbIX CUTYaLUsX,
yrpoXKaoLmnX 300POBbLI0 U (M) KN3HU
nony4arens ycrnyru, - okazaHue
nepeor MeauLMHCKON MOMOLLUM 1 (1K)
MHOPMUPOBaHME OpraHM3auum
30PaBOOXPaHEHUS, 3aKOHHOTO
npencTaBuTENs, YNIEHOB CEMbU
(POOCTBEHHMKOB)

npenocTaBnsieTcs B AHEBHOE BpeMs
NPOAOIKNTENBHOCTLIO A0 12 Yacos.

Mpwn okasaHun ycnyrn AomkHa
ObITb 3a4encTBOBaHa BCS
WMH(pPaACTPYKTypa coumnanbHOro
naHcmMoHara, co3gaHHas ons
nNpoXuneaHuda, obyyeHuns,
opraHusaumu gocyra 1 okasaHus
MEANLMNHCKOM MOMOLLN B
coumManbHOM naHcuMoHare.

MNomeweHunsa anga
npebbiBaHWs, UCMONb3yeMoe
obopynoBaHue 1 MHBEHTapb
[NOMKHbI COOTBETCTBOBATbL
TpeboBaHWsIM NPOTUBOMNOXAPHOMN
©e30nacHOCTN, YCTaHOBNEHHbIM
CaHUTapPHbIM HOpMaM 1 nNpaBunam,
OblTb ag4anTUpPoOBaHbl C Y4ETOM
0cobbIx noTpebHocTen nonyyarens
yCnyru.

CoumanbHo-negarorndeckue,
coumanbHO-NcMxonorndeckue,
coumanbHO-peabunuTaLnoHHbIe U
MHble NpeaocTaBnsieMble
counanbHble YCyry OOMKHbI
COOTBETCTBOBATb YCTAHOBMNEHHbLIM
TpeboBaHMSAM K cogepKaHuio 1
KayecTBy, BKMoyasa TpeboBaHms K
nuuam, NX oKasblBaloLLUM.

Mpwu okaszaHun ycnyru
obecneumBaeTcs rymaHHoe,
nobGpoxenarensHoe K
YBaXMUTENbHOE OTHOLUEHME K
nony4arento ycnyru, ero
NcMxoamoLumoHarnbHas nogaepkka.

Mpwn okazaHun ycryru OMmKHbI
YUNTbIBATLCS UHAMBUAYANbHbIE
npegnoYTeHns 1 NOTpedbHOCTH
nony4arens ycnyru, a Takke
Ha3Ha4YeHNsa N pekomeHaaunn
crneynanucToB, BKMYas
MEANLMNHCKMNX pabOTHUKOB,
NCUXONOroB.

B npouecce okasaHus ycryru
[0OMKHbI ObITb 06ecneYeHsbl
NOCTOSIHHLIN NPUCMOTP 3a
nony4arenem ycnyru, 6esonacHole
YCNOBUS MPU BbINONTHEHWM
pasnuyHbIX BUOOB AeATENbHOCTMY.

MNMuTaHne gomkHo
COOTBETCTBOBATb YCTAHOBMNEHHbLIM
CaHUTapPHbIM HOpPMaM 1 NpaBunam, a
TakKke MeguUMHCKUM
pekoMeHgaumsamM B 3aBUCUMOCTU OT
COCTOSIHMS 300POBbA MosyyaTens
yCnyru.

Mpy BO3HMKHOBEHUK

HenpeaBUAEHHbIX CUTYaLUN YNEeHbI




ceMbu (POACTBEHHUKN) OOSDKHbI
ObITb HE3aMeaIMTeNbHO
nponHdOopPMMpPOBaHbI.

CopepxxaHne gesaTenbHOCTU
NOMKHO COOTBETCTBOBATL
MHOMBUOYaNbHOMY NEPEYHIO (NnaHy
coumanbHbIX YCryr.

OkaszaHue ycnyr JOrmKHO
obecne4ynTb NPUCMOTP 3a
nony4artenem ycnyru B TedeHue gHsi,
YOOBNETBOPEHNE ero notpebHocTewn
B NpoBedeHMN Jocyra, obLeHun,

nonyyeHnn yxoga

CoumanbHble ycnyri, okasbiBaemble TLICOH

14. Ycnyrn BpeMeHHOro nputoTa (Ans XXepTB TOProBnuv No4bMU1, NKL, NOCTPagaBLUMX OT JOMALUHEro
Hacunus, Ype3BblYaHbIX CUTYyaLMA MPUPOSHOTO M TEXHOTEHHOMO XapakTepa v nuu, n3 ynucna
[neTen-cupoT 1 geTen, octaBumxca 6e3 noneyeHuns pogutenen):

14.1. npepocraBnexHune
crnanbHOro MecTa ¢
KOMMEKTOM MOCTENbHOIO
Oenbs

Ycnyra npegycmaTpuBaet:

MHdOpMMpOBaHME O
cofepXXaHuu ycryru, Cpokax u
yCNoBuMsIX NpegocTaBneHuns:;

KPYrNOCYTOYHbIN JOCTYN B
"KPU3UCHYI" KOMHATY;

O3HaKOMIIEHNE C MECTOM,
yCNOBMAMU BPEMEHHOIO NPOXMBAaHUS,
npaBunamMy BHyTPEHHEro pacnopsiaka;

MHpopMmpoBaHne (NpoBegeHne
MHCTPYKTaXa) No TEXHUKe
Oe3onacHOCTK, BKITHOYas NoMNb3oBaHe
ObITOBLIMM Npubopamu;

3anoriHeHne aHKeTbl No
naoeHTMdrKkauum noctTpagasLLero ot

Ycnyra gomkHa obecneuntb
yOOBNETBOPEHME NOTpebHOCTH BO
BpeMEHHOM 6e30nacHoOM
MKN3HeyCTponcTBe. Ycnyra
OKa3blBaeTcsl Ha Gase "KpnancHon"
KOMHaTBbl.

Ycnyra npegocTtaBnsercs Ha
YCNOBUAX KOH(PMAEHUNANBHOCTMW.

CeepfeHus 0 Homepe
TenedoHa Anst KpyrnocyTOYHOro
obpalleHnsi B "KPM3UCHYH" KOMHaTy
[OIMKHbI ObITb pa3MeLLeHbl Ha
WH(POPMALIMOHHBIX CTeHAax, Ha
odomumanbHbIX canTax
(nHTepHeT-cTpaHnuax) TLUICOH B

[nomalLHero Hacunus 1 BbIBNEHUIO ergrnobanbHom KOMMbIOTEPHOWN CEeTU

notpebHocTen;

pa3paboTKy u obcyxaeHne ¢
nony4arenem ycnyru
MHOMBMAYaANbHOrO NnaHa
De3onacHoOCTM (NOPSIAOK pearnpoBaHus]
B Cry4Yae BO3HUKHOBEHUS
HenpeaBUAEHHOW (SKCTPEHHON)
CUTyaLun, yrpoXkaroLwen XXU3nm n (unm)
300POBbLIO NONyYvaTens ycnyru);

npefocTaBrieHne oTAENbHOMO
CrnanbHOro MecTa (gMBaH, KpoBaThb),
HMCTOrO0 KOMMMEKTa crnanbHbIX
NpUHaAnNeXxHoCcTen (nogyLuka, ogesno,
NPOCTbIHb, HABOJIOYKA, NOAOAEATBHUK)
1 ApYrux NpegMeToB NepBo
HeobxoaMMocCTK (MonoTeHuUe, xanar,
CpeacTBa JIMYHON TMrMeHbI - MbISo,
TyanetHas bymara, lwammnyHb, 3ybHas
nacta, 3ybHas wetka) (npu
HeobxoamnmocTn);

NMOMOLLb B aganTaumm K MecTy
BPEMEHHOIO NpUIOTa;

npefocTaBrieHne BO BpEMEHHOE

nonb3oBaHne Heobxoammoro Habopa

MHTepHeT, onybGnukoBaHbl B
cpegcTBax MaccoBOW MHAdhopMaLmu.

"KpnsncHaa" komHaTa gormkHa
COOTBETCTBOBATb CreayoLNM
TpeboBaHUsIM:

Mo BO3MOXHOCTU BbITb
N30SIMPOBAHHOWN, UMETb OTAENbHbIN
BXO[, pacrnonaraTbCsi He Bbille
TPeTbero aTaxa, nNpu pasmeLleHnm
Ha NepBOM 3Ta)ke OKHa AOIKHbI
ObITb AOMONTHUTENBHO YKPEMMEHbI;

obecneyeHa cnuctemom
0e30nacHOCTU (TPEBOXHOWM KHOMKOW)
M cTaumoHapHon TenedoHHON
CBS3bl0, anTe4ykon NepBon NOMOLLM;

obopygoBaHa MecTamu n
Mebenbto Anga cHa u oTabixa (B TOM
ymncre KpoBaTblo, AMBAHOM),
Mebenbto Ang XxpaHeHus BeLLen
(TymBoYkK, Wkad), CTyNbsIMH,
CTONOM, a Takke cneuunanbHOn
mebenbio Ana geten;

UMETb OTAENbHOE NOMEeLLEHNE

(MecTo) AN NpUroToBNEHNS NMULLIN,




nocyabl (B TOM YACIE YaLlKK, NTOXKN,
Tapenku) unu obecneyeHne
oOHOpa3oBov nocyaou (npu
HeobxoamnmocTn);

obecneyeHue
OecnpenaTCTBEHHOro 4OCTyna K
NUTbEBOW BOAE;

npegocrasneHne ang
BPEMEHHOTO MOoSb30BaHS
06opynoBaHMs ANs KUNSYEHUs BOAbI
(4anHuK), NpuroToBneHus (pasorpesa)
num, Heobxoammoro Habopa nocyabl
NNsi NPUroTOBNEHUS NULLKM (B TOM
YKMCre KacTpronun, CKoBOpPOabl);
obecnevyeHue Yyaem, okasaHue
COLEeNCTBMSA B NOMy4YeHnn NpoayKTOB
NUTaHUSI UMW TOPSIYEro NUTaHKSA (Npw
HeobxoanmocTh)

0bopynoBaHHOE TEXHUKOWN,
HeobxoaAnMon ANs NPUroToBNEHNS U
XpaHeHWst NULLK (B TOM yucne
XONOAUNBHUKOM, NITUTON, YaNHUKOM,
CBY-neybto, MynsTnBapkomn), UMeTb
KYXOHHbIE MPUHAONEXHOCTM ANs
NPUroTOBEHUA N ynoTpebneHns
nuwy (B TOM Yncne nocyaon,
CTONOBbLIMU Npubopamu);

UMeTb OTAENbHOE NoMeLLeHne
(mMecT0), ocHalleHHoe
Heo6X0ANMbIM CaHUTapPHbIM
obopygoBaHueMm (B TOM Yncne
pPakoBWHOW, AyLWEM, YHUTa30M);

UMeTb CpeacTBa rMMrmeHsbl (B
TOM Yncne Mbifo, WamMnyHb, 3ybHas
nacta, 3ybHas LeTtka);

COOTBETCTBOBATb
YCTaHOBMNEHHbIM
3aKoHOAaTENbCTBOM
CaHUTapHO-3aNNAEMUONOTNMYECKUM
TpeboBaHusAM;

UMEeTb MHAPOPMALMOHHBIE
MaTepuarnbl NO TEXHUKE
©e3onacHoOCTH, B TOM Yucne
NPOTMBOMNOXapPHON (NamMaATKNY,
NNCTOBKU, BpoLLIOpPbI),
YTBEPXOEHHbIE PYKOBOAUTENEM
npaBuna BHyTPEHHEro pacnopsiaka.
UHdopmaLMoHHbIE MaTepuansl
NOMKHbI pacnonaratbCcs Ha BUAyY B
NOCTYNHOM MecTe.

[nsa nonyyatens ycnyru
paspabaTbiBaeTcs MHAMBUAYamNbHbIN
nnaH 6esonacHocTun (cocTaBnsieTcs
B ABYX 9K3eMmnnisipax, oauH n3
KOTOPbIX OCTaEeTCs Y nonyyarens
ycnyru).

Mpn HeoBXoaNMMOCTM NOPSIAOK
OCYLLLECTBMEHUS NUTAHUS, YCroBUs
ero opraHusauum 1 onnatbl AOMKHbI
ObITb OrOBOpPEHbI C NonyvaTenem
ycnyru, odhopmMIieHbl 4OrOBOpbl Ha
ero npegoctaBneHne opraHnsaumen
06L1ecTBEHHOro NMTaHNA (TanoHoB
Ha nuTaHue).

MpenocraBnsemble NPoOayKThbI
nUTaHWsa U cpeacTaa NUYHON
rMrneHbl JOMKHbI coaepXaTb BCHO
Heobxoanmyto MHopMaLUIo (B TOM
Yucre Cpok rogHOCTU, COCTaB).

ObecneyeHune goctyna K
NUTBEEBOW BOAE OOMKHO
OCYLLECTBATLCHA KPYrNOCYTOYHO.

O6opynoBaHue, 6biToBbIE U
CBEeTOBble NPMBOPLI AOMKHbI ObiTb
ucnpasHbl (HaxoauTbcs B pabovem

COCTOSIHMM)




14.2. obecne4veHne
cpeacTBamMmu NUYHOM
rMrneHbl

14.3. obecneveHune
nuTbeM (NUTbeBasi BOAA,
yawn)

14.4. obecne4yeHue
nMMTaHnem

15. KoHcynbTauMoHHO-MHOPMaLNOHHbIE YCIyTu:

15.1. KOHCYNBETMPOBaHME 1
WHdOpPMUpPOBaHME MO
BOMpPOCaM OKasaHus
coumarnbHbIX YCIyr 1
couunanbHOW NogaepXKKn

Ycnyra npegycmartpuBaet:
MHOPMUPOBAHME CO CCbINIKON
Ha 3akoHoAaTenbCTBO (B JOCTYMNHOM
NS BOCMPUATMSA NonyvaTens ycryrm
dbopme) 0 coumarnbHbIX yCnyrax,
okasbiBaembix TLLCOH, nopsigke n
YCNOBMSAX UX MOSTyYEeHMs], O
HanpaBreHNsIX CoLMarbHON
peabunutaumn, abunutaumm u
OCOOEHHOCTAX UX peanu3aunu;
WHdOpMMpPOBaHME O
rocyaapCTBEHHbIX MbroTax, npaBax u
rapaHTUaX OTAENbHBIM KaTeropusm
rpaxxgaH, MOMOLLb B ONpeaeneHmm
NbroT, rapaHTUn 1 MHbIX BUOOB
coLManbHON NOaepPXKKKN, Ha KOTopble
MMeEET NpaBo nornyyartens ycnyr B
COOTBETCTBUM C 3aKOHOAATENBCTBOM;
npegocTaBneHne pasbsiCHEHNN,
OTBETOB Ha BOMPOChHI, pa3bsCHEHWI MO
OKa3aHWo coumarnbHbIX YCyr 1
coLManbHON NOAEpPXKKM C yYETOM
NYHOM cuTyaumn (MHAMBWUAYarnbHbIX
notpebHocTen);

npegocTaBnexHve ans
03HaKOMJIEHNSI HEOOXOANMbIX
HOPMaTMBHbIX MPABOBbLIX AKTOB Ha
OymMaXkHOM (3NEKTPOHHOM) HocuTene

Ycnyra npegocTtaBnsercs no
3anpocy nony4vatens ycnyru.

WHpopmauns gomkHa
npencTaBnATbCA HENOCPEACTBEHHO
nocrie obpalleHusi 3a Hen nnbo,
ecnv uHdpopmauus Tpebyet
HeobxoaMMOro yTOYHEHHUS, - B
OrOBOPEHHBIE C Nonyyatenem
YCIyrn CPOKW.

Ycnyry JOMmKHbI OKa3biBaTb
crneunanncTbl, KOMNETEHTHbIE B
obnactu coumanbHoro
06CnyXMBaHMs 1 coumarnbHON
NOAAEPXKW, BNagetolime
aKTyanbHOW MHdopMaLnen o
rocyaapCTBEHHbIX fbroTax, npaBax u
rapaHTUsX OTAENbHbIM KaTeropmsm
rpaxkgaH v MHbIX BUAAX coLmanbHON
NOAAEPXKM B COOTBETCTBUM C
3aKoHo4aTENbLCTBOM (B TOM ynucne
FOPUCKOHCYIbThI, CreuManucTbl No
counanbHom paboTte, NCMXOrorn).

Ycnyra okasblBaeTcs B
cneumanbHo 060pya0BaHHOM
KabuHeTe nMbo Ha paboyemM mecTe
crneynanncTa, okasbiBaloLwero
KOHCYMbTaUMOHHO-UHOPMALIMOHHBI
e ycnyru. NMpu HeobxoanmocTy
ycrnyra MOXeT OKa3blBaTbCs B
XKUIOM MOMELLIEHUW nony4vaTtens
yCryru ¢ cobniogeHnem mep
KOHMOEHLUMANBHOCTH, @ TakKe B
dopme OUCTaHLMOHHOIO
coumanbHOro 06cnyXmneBaHus
(Banee, ecnu He onpegeneHo nHoe,
- OUCTaHLMOHHO).

Ycnyra gomkHa obecnevmBatb
npegocTaBneHve B NOSIHOM o6beme
nonyyartento ycnyrm Heobxoammon
WHopmaumm 06 yCTaHOBMEHHbIX
3aKoHo4aTENbCTBOM Npasax B
obnactu coumanbHoro
06CnyXMBaHMs 1 coumarnbHON
NOAAEPXKW, NYTAX UX peanusaumu un
3aWwnThbl (Npy HeoBXxoaNUMOCTK).

MNpenoctaensemas
WHopMauns OOMmKHa ObITb

aKkTyanbHOW, cogepxatb (Npu




HeobX0ANMOCTU) CCbINKM Ha
3aKOHOAATENbCTBO B AOCTYNHON ANs
BOCNPUATUSA U NOHMMaHNA hopme.
Ycrnyra MOXeT nNpeocTaBnsaTbCs B
NMUCbMEHHOW Unn yCTHoW cbopme, B
TOM Yucne ¢ ncnonb3oBaHuem (nNpu
HeobX0aANMOCTUN) aCCUCTUBHbIX
YCTPOWUCTB 1 TEXHOMOIN,
ayomMoaeckpunumm, MHbIX AOCTYMHbIX
CpeacTB 00LeHNs (ACHbIV A3bIK,
XKECTOBbIN A3bIK) C Y4ETOM 0CO0ObIX
notpebHocTen nonyyaTens ycnyru.
OkaszaHue ycnyr JOrmKHO
YOOBNETBOPUTE NOTPEOHOCTL
nony4arens ycryru B nony4yeHuu
(pasbsicHeHUM) nHopMaLumm no
BOMpocam coumanbHoro
obcnyXmMBaHWs U coumanbHOn
MHTEerpaumm NMHBanngoB, UHbIX
BWOOB COLMANbHOW NOAAEPXKKN

15.2. cogencteue B
ohopmMIIEHUN
HeobXoaMMbIX JOKYMEHTOB
0ns peanusauum npaea Ha
coumanbHyo NOAAEPXKKY U
coumnansHoe
obcnyxmBaHue

Ycnyra npegycMaTpuBaer:
NHOPMUPOBaHME NonyyaTens
ycnyrn o npouegype ohopMneHus
TOKYMEHTOB, NOpsaKe nx
npegocTaBneHuns, BKNOYas OTBEThI Ha
BONPOCHI, HEOBXOANMbIE Pa3bACHEHMS;

oKasaHue CoaemncTBus B
NOAroToBKE HEOBXOAMMBIX JOKYMEHTOB
(npoBepka NOMHOThI 1 NPaBUITLHOCTU
3aMnonHeHns JOKYMEHTOB, JatoLmnx
NpaBo Ha coumanbHyo NOAOEPXKKY U
coumansHoe obcnyusaHve, npu
Heob6XoaMMOoCTU KonMpoBaHue,
3aBepeHne JOKYMEHTOB);
npegocTasneHve obpasuos
3as8BneHun, brnaHkos, B TOM Yucne
nocpeacTBOM HamnpaBneHns Ha
9NeKTPOHHbLIVM agpec nony4varens
coumanbHON ycnyru (ecnu ycnyra
OKa3bIBAETCS AUCTAHLMOHHO);
npegocTasnexHve bymaru, pyvku
NS HAaNMCaHUS 3asBNeHU;
oKasaHue NMoMoLLM B
3arnonHeHMM PopMeHHbIX BnaHKoB,
HanMcaHun 3asiBNEHNN;

NPOBEPKY MOSTHOThI,
NpaBUNbHOCTY 3aMnOSTHEHHbIX
TOKYMEHTOB, COrfacoBaHne TekcTa ¢
nornyyarenem ycnyru

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycnyru.

lMomoLLb No 3anonHeHuto
1OKYMEHTOB [10JKHA OKa3blBaTbCS
HenocpeacTBEHHO B MOMEHT
obpalLeHns NMbo B OrOBOPEHHbIE C
nony4arenem ycrnyrum Cpoku.

Ycnyry [OMmKHbl OKa3blBaTb
cneumanncTbl, KOMMNETEHTHbIE B
obnactu coumanbHOro
o6cnyXnBaHUS 1 coumanbHOM
nogaepxku (B Tom yucrne
FOPVCKOHCYNbThI, CNELManucTbl No
coumansHon pabote, ncuxomnorn).

Ycnyra okasbliBaeTcs B
crneunansHO 06opya0BaHHOM
kabuHeTe nMbo Ha paboyem mecTe
cneuvanncTa, okasblBaloLLEro
KOHCYNbTaLMOHHO-MHGOPMAaLMOHHbI
e ycnyru. Mpu HeobxoanmocTu
ycrnyra MOXeT OKa3blBaTbCsl B
opme coumanbHOro obcnyxmeaHusi
Ha QoMY nony4vartensi yCnyru ¢
cobniogeHnem mep
KOH(bmaeHUManbHOCTH, a Takke
AMCTaHLMOHHO.

Jlnuo, okasbiBatoLLee ycnyry,
[IOJKHO NpefocTaBnsiTh
Heobxoanmble pa3bsACHEHUS,
obecneyvmBaloLme NPaBUNLHOCTb U
MONHOTY 3arnonHEHUsi JOKYMEHTOB,
nMeTb 06pasupbl 3asBnNeHni, brnaHku,
HeobxoauMble KaHLEenspckue
TOBapbl Arsi NpeaoCcTaBeHnst BO
BpEMEHHOE MNonb3oBaHue
nony4artento ycryru.

PekomeHpaumm n




pasbsiCHEeHWs1, a Takke obpasubl
[10KYMEHTOB [JOJKHbI
COOTBETCTBOBaThL TpebOBaHUSM U
HOpMaMm 3aKoHo4aTenbLCTBa U
obecneunBaTb NpegocTaBneHue B
nonHomMm obbeme nony4vartento ycryru
Heobxoanmown nHgopmaLmm B
OTHOLLEHUWN NOMHOTbI 0POPMIEHUS,
CPOKOB NOAA4YN U PacCMOTPEHUs
IOKYMEHTOB Afs peanusauumy npasa
Ha coumarnbHYyIo NOAAEPXKKY U
coumansHoe obcnyxunsaHue.

OkaszaHue ycnyr JOrmKHO
obecneynTb NOMOLLb NOMyYaTento
ycnyru B 0oopMneHnm
HeobX0aUMbIX JOKYMEHTOB AN
peanusauuy npasa Ha coumarnbHYyH
nogaepXxKy 1 counanbHoe
obcnyxueaHue

15.3. copgencTtaue B
nctpebosaHun
HeobXxoaNMbIX JOKYMEHTOB
Ansi peanusauuy npasa Ha
couMarnbHyo NOAAEPXKKY 1
coumnanbHoe
obcnyxmBaHue

Ycnyra npegycMaTpuBaer:

nHOpMMpOBaHMe o npoueaype
nony4YeHnst JOKYMEHTOB U NOATrOTOBKM
COOTBETCTBYIOLLUX 3arpoCcoB,
pasbsiCHEHME BONPOCOB nonyyarens
ycnyru;

cogencTeme 1 NomoLLb B
NOAroTOBKE 3anpoOCOB UMK KX
NOAroToBKY (B TOM YMCrne HanucaHue
nucem, xogaTtancTe) B
COOTBETCTBYIOLLME FOCYAapPCTBEHHbIE
OpraHbl (opraHusauun) B Liensx
nonyyYeHUs JOKYMeHTOB, HeO0BXoaANMbIX
NS NOATBEPXAEHWS NpaBa Ha
nornyyeHve counansHoro
06CnyXMBaHMs, coumanbHbIX BbINNar,
nocobuin, Nbror;

KOHTPOMb OTMpaBKku U
NOCTYNMEHUs KOPPECNOHAEHLMN B
COOTBETCTBYIOLLME FOCYAapPCTBEHHbIE
opraHbl (OpraHusauumn) unu okasaHue
copencTeums B nepegadye cobpaHHbIX
1OKYMEHTOB;

KOHTPOrb CPOKOB, NOMHOTHI U
NpaBunbHOCTU 0hOpPMIEeHUs
(3anornHeHns) Nony4eHHbIX OT
COOTBETCTBYIOLLNX rOCYAapCTBEHHbIX
OpraHoB (opraHu3auun) OKYMEHTOB
(peLueHunn)

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.
MomoLb B odhopmneHmm
3anpocoB Ansa uctpebosaHus
1OKYMEHTOB [10JKHA OKa3blBaTbCS
HenocpeacTBEHHO B MOMEHT
obpalLeHns NMbo B OrOBOPEHHbIE C
nony4arenem ycrnyrum Cpoku.
3anpocbl U NHblE JOKYMEHTbI
[1OIDKHbI TOTOBUTLCSA B
yCTaHOBIEHHbIE
3aKOHOOATENbCTBOM CPOKM.
UHdopmumposaHme o
pesynsratax pacCMOTPeHUst
[10KYMEHTOB OCYLLIECTBISETCS B
TeuyeHne Tpex pabounx gHen nocrne
nomnyyeHus oteeTa (GOKYMEHTOB).
Ycnyry [OMmKHbl OKa3blBaTb
cneumanncTbl, KOMMNETEHTHbIE B
obnactu coumansHOro
o6CcnyXnBaHUS 1 coumanbHOM
nogaepxku (B Tom yucne
FOPVCKOHCYNbThI, CNELManmucTbl No
coumansHon pabote, ncuxomnorn).
Ycnyra okasblBaeTcs B
crneunansHO 06opya0BaHHOM
kabuHeTe nMbo Ha paboyem mecTe
cneuvanncra, okasblBaloLLEro
KOHCYNbTaLMOHHO-MHGOPMALMOHHbI
e yCcnyru, a Takke AUCTaHLMOHHO (33
WCKMIOYEHMEM Cryyaes, korga ans
nony4eHns HeobxoaMMbIX CBEAEHUN
TpebyeTca cornacue rpaxgaHnHa Ha
06paboTKy cneumanbHbIX
nepcoHarnbHbIX AaHHbIX).
Jlnuo, okasbiBatoLLee ycryry,
NOMKHO MMETb 0bpa3sLibl 3asBNeHUN,

OnaHkn, Heobxoanmble




KaHuenspckue ToBapbl AN
npegocTaBneHns BO BpeMeHHoe
nonb3oBaHWe nonyyaTento ycrnyru.

OkaszaHue ycnyr JOrmKHO
obecneunTtb nctpebosaHue
HeobX0aNMbIX JOKYMEHTOB ANs
peanusauuy npasa nonyyarens
yCnyru Ha coumanbHyo NoAAEpPXKKY
n coumanbHoe obcnyxmBaHue

15.4. npepocraBneHue
nHdopmauum no
cneumanbHbIM TernedoHam
"ropsyas nuHns"

Ycnyra npegycMaTpuBaer:
NHOPMUPOBaHME nonyyaTens
ycnyrn o pabote TenedoHa "ropsiuas
nHnA" (pasmeLleHne nHpopmauum Ha
odmumansHOM canTe
(MHTepHeT-cTpanuue) TLUCOH B
WHTepHeTe, nHTepHeT-nopTane,
noaroToBKy OyKneTos,
MHOPMALMOHHBIX CTEHAOB);

BbICNyLUMBaHWe, onpedeneHne
0COBEHHOCTEN NMYHOW CUTyauun,
xapakTepa 3anpaluvBaemon
MHOPMaLNK, YTOYHEHME NINYHBIX
naHHbIX (Mpy HE0BXOAUMOCTK);

npegocTaBneHne oTBETOB Ha
BOMNPOCHI, Pa3bsACHEHWI NO BOMpocam
coumanbHOro o6CnyXmBaHns u
coumanbHON NogaepXKM C y4eToM
NMYHOM cuTyauun (MHAMBUAYanbHbIX
noTpebHoCTeW) nonyyartens ycnyru;

nepeHanpasneHune (npu
HeobxoanMocCTHh) K cneumnanmcTam
COOTBETCTBYHOLLEro Npochunst
(ncmxonor, pUCT 1 Ap.) B
3aBMCMMOCTU OT cneundukm cutyauum
NN B OPYryto opraHmsauumio (ecnm
BOMNPOC HaxXoAmMTCs HE B KOMMETEHLUUN
TLICOH)

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C rpacmkom paboThbl
TenedoHa "ropsvas nuHus".

padhmk paboTel TenedgoHa
"ropsyas nMHns", ero Homep
IOIKHBI ObITb AOCTYMNHbI ANS
nony4atens ycrnyru, pasMmeLleHbl Ha
oduumnansHom cante B VIHTepHeTe
(nHTEpHeT-CcTpaHuue,
WHTEepHeT-nopTane, B CpeacTBax
MaccoBoWv MHopmauun).

Ycnyra okasblBaeTcs
cneumanucTamm, KOMNETEHTHbIMA B
BOMNpocax, Mo KOTOpbIM
OCyLLEeCTBSAETCA MHADOPMUPOBaHNE
(koHCynbTMpOBaHMe).

OkasaHue ycnyrn OOrmKHO
OCYLLECTBNATLCA C cObnogeHnem
Mep KOHMAEHUMANbHOCTU, B TOM
Yucne aHOHWMHO.

MpegnocraBnaemas
WHopMaLns JOMKHa ObITb
NOCTOBEPHOW 1 NOMHON, n3naraTbcA
B KOPPEKTHOM dhopMe AOCTYMNHbIM,
SICHBIM Y NOHATHBIM SI3bIKOM C
y4eToMm
CcoLManbHO-MCUXONOMMYECKmX
0COBeHHOCTeN nony4aTens ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb nonyveHne
nomnyyarenem ycnyrim Cpo4Hon
WHOPMALIMOHHOM NOMOLLN U
noaaepXxKku

15.5. npoBeneHune
NMHdOopMaLMOHHbIX Becen

Ycnyra npegycMaTpuBaer:

NMHOpPMMpPOBaHME O TEMATHUKE,
BpEMeEHU, MecTe NpoBeaEHUS
MHOPMaLMOHHbIX Becen yepes
oduumnanbHbIn canT
(MHTepHeT-cTpaHuuy) TLICOH B
WHTepHeTe, pacnpocTpaHeHne
MHPOPMALIMOHHBIX FIUCTKOB,
BbiBELLMBAHME OOBSABNEHUIA, @ TAKKe
NMUYHO;
obcyxgeHue ¢ nonyvarenem
yCrnyrv onpeaeneHHoro Kkpyra
BOMPOCOB, OTBETbI HA €ro BONPOCHI NO
Teme ¢ Lienbio yTo4YHEHMUS

Ycnyra npegocraBnsieTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C YTBEPXKAEHHBIM
nnaHom (rpadmkom) npoBedeHus
WHopMaLMOHHbIX Becen,.

Ycnyra MOXeT OKa3bIBaThCs C
npuereyeHnemM
BbICOKOKBaNMLNPOBaAHHbIX
cneumanncToB (B TOM vucne
MCUXOJOroB, IOPUCTOB,
npurnaweHHbIX CneunanmncToB UHbIX
opraHusaumn).

Ycnyra moxet
NnpeaocTaBNATLCS B PYNNOBON UK




COOTBETCTBYIOLLEN MHOPpMaLUX,
NOBbLILLIEHWS NPaBOBOM KyIbTypbI
nony4arens ycrnyru, opmMmMpoBaHus
MOTUBALIMM K BbIXO4Y U3 TPYOHON
DKM3HEHHON CUTyaLmm

nHauBmuayansHom opme B
cneumanbHo 060pya0BaHHOM
nometteHun TLUICOH (B Tom vncne
3ane, knybHou KoMHaTe), a Takke
AMCTaHUMOHHO nMbo B hopme
counanbHOro obenyxmnBaHusa Ha
oMy y nonyyartenst ycnyru.

dopma beceapbl, MmeToabl
NPOBEAEHUS OOIMKHbI BbIOMPATLCS C
y4yeToMm ocobeHHoCcTeln nonyyarens
ycnyru, npeanonaraemoro
KOnm4ecTBa y4aCTHUKOB.
MpenoctaBnsiemblv 4ns
obcyxxaeHusa matepuan
(nHdopmaLms) gormkeH bbiTb
aKTyarnbHbIM, JOCTOBEPHbIM,
WHTEPECHbLIM, LOCTYMNHLIM AN
nony4arens ycrnyru, oTsevaTb Ha ero
3anpocsl, npegnonaraTtb
WHTEpPaKTUBHOE B3anMoaeNCTBME
y4yacTHMKOB Beceabl.

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTM nony4artens ycnyru B
akTyanbHoWn nHdgopmaLmm no
MHTepecyuwen npobnemartmke

16. CounanbHO-ObITOBLIE Y

Cryru:

16.1. nokynka un gocraeka
Ha JOM NPOAYKTOB
NUTaHWS, NPOMBbILLITEHHBIX
TOBapOB NepBon
HeobxoammocTu (ganee -
npoMTOBapbl)

Ycnyra npegycMaTpuBaetr:

odopMneHne yCTHOM
(MMCbMEHHOW) 3asiBKM C NepevHeM
HeoOX0aNMbIX NMPOAYKTOB MUTaHUs,
NPOMTOBapOB U UX konuyecTsa. MNoa
npomMTOBapamm NOHNUMAalOTCA TOBaphI,
HeobxoauMble AN opraHn3aumm
NOBCEOHEBHON XXM3HEOEATENBHOCTM
nonyyarens ycnyr;

obcyxxgeHne npeanoyTeHnn
nony4arens ycnyru (B Tom yncne
MapKu, CTOMMOCTW, MeCTa NOKyMKu
NPOAYKTOB MUTaHWsi, MPOMTOBApPOB);

MOKYNKy (3a cyeT cpeacTs
nony4arens couunanbHbIX YCNyr)
NPOAYKTOB NMUTaHWUs, NPOMTOBAPOB;

[OCTaBKy Ha oM
Np1MobpeTeHHbIX NPOAYKTOB NMUTaHUs,
NPOMTOBAPOB;

NMOMOLLb B pa3MeLLeHnm
NPOAYKTOB MUTaHWs, MPOMTOBAPOB B
MecTax XxpaHeHus (npu
HeobxoammocTn);

MOMOLLb B OCYLLECTBMNEHUM
NeHeXHbIX pacyeToB

Ycnyra npegoctaBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLleHun.

MonyyaTtenb ycnyru JomKeH
ObITb NPOUH(OPMUPOBAH O AaTe U
BPEMEHU OCTaBKM NPOOYKTOB
nuTaHus, NpomToBapoB. N3ameHeHne
CpoKa A4O0CTaBKM JOMyCcKaeTcs no
COrnacoBaHuio ¢ nony4arenem
ycnyru.

MprobpeTeHne NpogyKToB
nuTaHus, NPOMTOBapPOB
OCyLLEeCTBNSETCA B nNpegenax
pavioHa NpoXunBaHWA nornyyarens
ycnyru.

MprobpeTaemble NpoayKTbl
nUTaHUs, NPOMTOBAaPb! JOMMKHbI
UMETb HEUCTEKLLUNIA CPOK FOAHOCTY,
repMeTUYHY0 (HEMOBPEXOEHHYIO)
yMakoBKy (ecrm oHa
npegnonaraetcsi), 6bITb JOCTABMNEHb!
B YNCTbIX NakeTax (CymMkax,
KOp3UHax).

Pa3smelueHne npogykTos
nuTaHUs, NPOMTOBapPOB B MECTaX
XpaHeHMs OCYyLLECTBSETCS C
Y4eTOM YCTaHOBMNEHHbIX TpeboBaHWUN
K UX XpaHeHuto (B TOM yncne
TemnepaTypHOro pexuma, goctyna
CBETa, BNAXHOCTW), a Takke




BO3MOXHOCTEN nony4vaTens ycnyru
no 6ecnpenaTCTBEHHOMY AOCTYNY K
HUM.

CyMma pacxoaoB OOMmKHa
ObITb NOATBEPXKAEHA
AOKYMEHTanbHO (4eK, KBUTaHUuMS).

OkaszaHue ycnyr JOrmKHO
obecnevnTb nony4varens ycnyru
npogyKkTamv NUTaHus u
npoMToBapamu

16.2. opraH13saums ropsayero NUTaHusa Ha JoMY:

16.2.1. poctaBka Ha AoM
ropsidero NUTaHus

Ycnyra npegycMaTpuBaer:
obcyxageHune notpebHocTy,
yCNoBWIA 1 NOPsiAKa JOCTaBKM ropsivyero
NUTaHNS;

NOUCK HEOOXOANMBbIX
opraHu3aLmi o6LEeCTBEHHOMO
NUTaHNS;

nHopMmnpoBaHue 06 ycrnoBusax
BbINOMHEHNS JAaHHON yCryru
opraHusaumen ooLecTBEHHOMO
NUTaHWUsi, CTOUMOCTM NUTaHUS;

odopmreHme JOKYMEHTOB
(OOroBOpEHHOCTEN, CornalleHui) ¢
opraHusaumen obLecTBEHHOMO
NUTaHNS;

nomoLpb (Mpu Heo6XoaAMMOCTH) B
BbIOOpEe MeH1o, 3akase onog;

npruobpeTeHne B opraHn3aumm
00LLEeCTBEHHOIO NMUTAHUA ropsAYero
NUTaHWsi, ero gocTaeka Ha goMm (npwu
HeobxoammocTn);

KOHTpOrb (Npy HeobxoaumocTwn)
cobniogeHuns gorosopa (cornaileHus)
opraHusaumen ooLecTBEHHOMO
nuTaHus, obecneunBatoLLEen ropsyee
nuTaHue;

MOMOLLb B OCYLLIECTBNEHUN
neHeXHbIX pac4eToB

Ycnyra npegocraBnseTcs no
3anpocy nony4vaTens ycnyru c
y4yeToM rpadmka noceLleHun.

Mopsgok JoCTaBKM ropsiyero
nuTaHus, ero onnaTa AomkHbl OblTb
cornacoBaHbl C nofy4vaTtenem ycryru
1 Npy HeOBXOAUMOCTM AOMKEH ObITh
0dopMIIEH JOrOBOP C OpraHunsaumen
06LLEeCcTBEHHOro NUTaHNS.

[octaBka nuTaHus
OCyLLEeCTBISIETCA B Npegenax
pavioHa NpoXmnBaHWs nornyyartens
ycnyru.

MpegocraBnsgemoe nNuTaHne
NOMKHO ObITb KAYECTBEHHbIM,
Y4nTbIBaTb 3anpockl 1 NOTpebHOCTM
nonyyarens ycnyru,
COOTBETCTBOBATb €ro BO3PaCTHLIM
0COBEHHOCTSAIM U COCTOSIHUIO
300pOBbS.

MNuTaHne gomKHO
NOCTaBNATLCS B crieymanbHon
nocyge nMbo KoHTerHepax, MMeTb
COOTBETCTBYIOLLYIO MapKMPOBKY
CPOKOB ynoTpebneHus.

Pacuet 3a nutaHue
OCYLLECTBISIETCS Nony4aTenem
yCnyru Npu npeaocTaeneHnun
COOTBETCTBYIOLLMX TOBAPHbLIX YEKOB.

OkasaHue ycnyrn gomkHo
obecneynTb Y40BNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
ropsiyemM nNuTaHuu

16.2.2. okazaHMe NOMOLLN
B NPUrOTOBIEHUN NULLN

Ycnyra npegycmaTpuBaet:
obcyxageHne NnoTpebHOCTU U
3aNpOCOB Ha NOMOLLb Npw
NPUIOTOBMEHUN MULLIK;

obcyxageHne ocobeHHocTen
NPUroTOBNEHNs1 OTAENbHbIX Oniog;

nomoLlb B 06paboTke NpoayKToB
NUTaHns (MblTb€ NPOJYKTOB, X
HNCTKa, Hapeska, pasgernka), B ToM
HKCIEe C NCMOMNb30BaHNEM KYXOHHOIO
obopynoBaHus (B TOM Yncne
Msicopybku, bnengepa, KyxoHHOro

KombanHa);

Ycnyra npegocTtaBnsercs no
3anpocy nony4vartens ycnyru c
y4eToM rpachmka noceLleHuni.

[Npwn okazaHuu ycnyrm
NCMNOMb3yTCA NPOAYKThI
nonyyarens ycnyru, uMmeroLimecs y
Hero nocyaa, MoLLMe CpeacTBsa.

MpoayKTbl, UCNOnb3yemMble
npv NPUrOTOBAEHUN MULLN, JOSPKHbI
COOTBETCTBOBaThL TpeboBaHMAM
©e30nacHOCTW, UMETb HEUCTEKLLIMI
CPOK rOAHOCTMW, FrepMETUYHYIO

(HenoBpeXAeHHY0) YNakoBKy (ecnm




NOMOLLb B MPUTOTOBNEHWUMN NULLN
(B TOM YnMcne KOHCYNbTUPOBaHNE No
npoLeccy, NOMOLLb B NOATOTOBKE
WHrpeaneHToB);

nomMoLlpb B ybopke cTona u
npyrmx paboynx NnoBepxHocTen, MbITbe
nocyabl, NnnThbI, BbITOBLIX NPUBOPOB,
MCNOMb3yeMblX A51S1 NPUroTOBEHNS
nmLw;

NOMOLLb B pasmeLLeHnn
OCTaTKOB NPOAYKTOB, NPUrOTOBIIEHHOM
NVLLKY B COOTBETCTBYIOLLNE EMKOCTU U
X pasMeLLEeHnn B MecTa XpaHeHus;

NPOBEPKY BbIKMOYEHNS ra30BoOMn
(anekTpunyeckomn) NmTbl, BLITOBbLIX
NprMbopoB Nocne NPUroToBNEHUS NULLIA

OHa npeanonaraeTcs), HaXo0AUTLCS B
noaxoasdLLen n YACcTom nocyae.
OkaszaHue ycnyr JOrmKHO
obecneynTb NOMOLLb Nony4vaTento
YCNyrv B NPUroTOBIEHNN NMULLM

16.2.3. npurotoBneHue
npocTbIX 6ritog

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycrnyrv nepeyHs npocTbix 6ntog ans
NPUroTOBNEHUS, OCOBEHHOCTEN UX
npuroToeneHns (peuenta);

YTOYHEHWNE Hann4uus Bcex
HeoOX0aNMbIX MHIPEONEHTOB, UX
NPUrogHOCTU AN NPUroTOBNEHUS
nuLy;

noaroToBKy nocyapbl Ans
NpUroToBneHUs npoctoro 6noaa;

npeasaputenbHyo obpaboTky
HeobXxoaMMbIX NPOAYKTOB (YMCTKA,
MbITbE, U3MENbYEHNE, 3aMaYnBaHune);

NpUroToBreHvne npoctoro bnoaa
COrnacHo noXenaHusiM nory4varens
ycnyru;

NHOPMMUpPOBaHUE 06 yCroBusAx
XpaHEeHWNs1 NPUrOTOBIIEHHOMO MPOCTOrO
onioaa;

HaBedeHue nopsiaka nocne
NPUrOTOBMEHUS MULLKN (MbITbE
MCMONb30BaHHON Mocyabl, MAUThI,
BbITUpaHue pabovmx NOBEPXHOCTEN,
noameTaHue nona);

NPOBEPKY BbIKIMHOYEHNS ra3oBom
(anekTpryeckon) NnnTbl, GbITOBBLIX
Np1MGOpPOB Nocrne NPUroTOBNEHMS NULLN

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpaduka noceLLieHun.

Mpwn okasaHum ycnyrm
NCNOMb3yTCA NPOAYKThI
nomnyyarens ycnyru, umeoLimecs y
Hero nocyaa, MolLLme cpeacTea.

Mopsgok npuroToBneHus
npoctoro 6ntoaa, peuent
OroBapuBaloTCA C nony4arenem
YCNyru, y4nTbiBatoTCs ero
noxenaHusi.

Moa npocTbimM Gnogom
noHmmMaeTcs 6nogo, B cocTas
KOTOPOro BXoauT He 6onee Tpex
KOMMOHEHTOB, He TpebytoLLmx
npeaBapuUTENbHON MEXaHNYECKON
06paboTkM (KpOME YMCTKUN OBOLLEN,
pyKTOB).

MpoayKTbl, UCNonb3yemMble
npv NPUroTOBMNEHUN NPOCTLIX GtoA,
[OIMKHbI COOTBETCTBOBATL
TpeboBaHusiM 6e30MacHOCTU, UMETb
COOTBETCTBYIOLLMIN CPOK FOQHOCTMU,
repMeTUYHY0 (HENOBPEXOEHHYIO)
yNakoBKy (ecrnv oHa
npeanonaraeTcs), HaXo0AuUTbCS B
noaxoasLLen n YuCcTom nocyae.

Pa3smelueHune octaTkoB
NPUrOTOBMEHHOWN MULLN
OCYLLECTBIISIETCH C y4ETOM
YCTaHOBMNEHHbIX TPeboBaHWU K X
XpaHeHuto (B TOM Yncne
TemnepaTypHOMY pexumy, 4OCTyny
CBeTa, BNaXXHOCTU), a Takke
obecneveHus 6ecnpenaTCTBEHHOMO
0OCTYNa K HUM.

OkasaHue ycnyr OOrmKHO
obecneunTb yaoBneTBOPEHNE
noTpebHOCTU nonyyaTtens ycnyru B

NPUroTOBMEHUN NPOCThLIX 6o




16.3. gocTtaBka oBOLLEN U3
XpaHunuLa

Ycnyra npegycMmaTpuBaer:
YTOUYHEHME NepeyHs n obbema
noCTaBNsAEMbIX OBOLLIEN B
COOTBETCTBUM C NOTPEOHOCTAMM
nony4arens ycnyru;

NMOAroTOBKY €MKOCTU Ang
NOCTaBKN OBOLLEMN;

HanoNHeHne eMKOCTEN OBOLLLAMM
(B XpaHunuuie);

JO0CTaBKy OBOLLEN 13 MecTa
XpaHeHus B AOM (HenocpeacTBEHHO B
DKMNoe NoMeLLeHne, K MecTy
NPUroTOBnEHUs, NoTpebneHus);

BbIOpOC HenpurogHbIX Ans
ynoTpebneHus osoLLen;
pa3melleHne OBOLLEN B MecTa
XpaHeHUs

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpaduka noceLLeHun.

HanmeHoBaHue oBolen,
npeaHasHa4YeHHbIX s JOCTaBKM, UX
06bemM oroBapuBaloTCsl €
nomny4arenem ycnyriu.

[ocTaBka oBoLuel 13
XpaHUNULLa OCYLLECTBISETCH B Tape
nony4arensi ycnyru.

[ocTaBka oBoLLen
OCYLLECTBIISIETCSA N3 OCBELLEHHbIX
XPaHUMNULLL, He HaxoOsLLMXCS B
aBapUMHOM COCTOSIHUM U BETXUX
30aHUAX (MOMELLEHUSIX).

OkaszaHue ycnyr JOrmKHO
obecneunTb NoTpebHOCTL
nonyyartens ycrnyru B JOCTaBke
OBOLLIEN U3 XpaHUnuLia

16.4. poctaska Boabl (4N
NPOXUBAKOLLMX B KUIbIX
nomMeLleHmsax oes
LeHTpanbHoro
BOOOCHabXeHNs)

Ycnyra npegycMaTpuBaer:

onpegeneHne HeobxoanMmoro
o6bema BoAbl C y4eTOM noTpebHocTen
nonyyarensi ycrnyru u ycTaHOBMEHHbIX
HOPM;

MOAroTOBKY €MKOCTM A1 BoAbl,
NPOBEPKY ee LeNoCTHOCTU, YACTOTbI;

HanorHeHne emMKOCT BOAON (B
TOM YMCne M3 KOMOHKM, Konoaua);
O0CTaBKy EMKOCTM C BOOOWN Ha
nom (HenocpeaCcTBEHHO B XuUoe
nomeLleHue, K MecTy notpebneHus);

nepenveaHve Boabl B EMKOCTU
NSt XpaHeHus

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
y4yeToM rpadmka noceLLieHun.

Bopa ansa nutbsa n
NPUrOTOBMEHMS MULL OOIMKHA
10CTaBNSATbCS U3 NPOBEPEHHbIX
WCTOYHWKOB B YNCTON EMKOCTH
nony4arens ycnyru.

Pa3smelueHune Boabl B
NMoMeLLEeHNN OCYLLECTBMSAETCH C
y4eTOM MNoxenaHuin nonyyvarens
YCMyrn 1 BO3MOXHOCTM
BecnpenAaTCTBEHHOro JOCTYNa K HEW.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
ocTaBke BoAbl

16.5. nomoLLb B pacTonke neyewn (4N NPoXMBaOLWUX B XUMbIX NoMeLleHnsax 6e3 ueHTpanbHoro

oTONNEHUS):

16.5.1. poctaBka Tonnuea
N3 XxpaHunuwa

Ycnyra npegycmaTpuBaet:

YTOYHEHME MeCTa XpaHeHws,
obbema HeobxoAuMMoro Tonnmea,
NMOArOTOBKY €MKOCTY ANS ero
10CTaBKuY;

HanornHeHne eMKOCTU TOMNSIMBOM
(B TOM 4ncrne yrnem, ApoBamun) B
NoMeLLeHnn 518 XpaHeHNsl TOMN1Ba;

OOCTaBKy TOMNMNMBA B XuUoe
nomMeLleHne K MecTy ero
MCMNonb30BaHus ¢ cobnogeHem
TpeboBaHui 6e3onacHoCTH

Ycnyra npegocTtaBnsercs no
3anpocy nonyyarens ycrnyrum ¢
y4eToM rpachmka noceLeHni.

O6bem npeaHasHa4YeHHOro
NS OCTaBKM TonnmBa
OoroBapuBaeTcs C nosyvarenem
YCIyriu.

[ocTtaBka Tonnuea n3
XpaHWUMMLLa OCYLLECTBNSETCSA B Tape
nony4arens ycriyru 1 pasmellaeTcs
B YCTAHOBITEHHOM 1151 XpaHeHUs
MecTe.

[ocTaBka Tonnuea
OCYLLIECTBIISAETCS U3 OCBELLIEHHbIX
XPaHWUMLL, HE HAXOOALWMXCH B
aBapUMHOM COCTOSIHUM U BETXUX
30aHUAX (MOMELLEHNSAX).

MonyyaTtenu ycnyrm AomxKHbl

GbITb TPOMHGOPMMPOBAHBI O




npasunax 6e3onacHocTy, B TOM
yucne NPoTUBOMNOXAPHOM, Npu
pacTonke (akcnnyarauuu) neven.
OkaszaHue ycnyr JOrmKHO
obecneunTb NOoTpebHOCTL
nony4arens ycrnyru B JocTaBke
TOoMnMBa M3 XpaHunua

16.5.2. nogrotoBKa ne4yemn
K pactornke

Ycnyra npegycMaTpuBaer:
NOAroToBKY HEOBXoAMMOro
WHBEHTaps ANs pacTonku neven (B Tom

4mncne Koyeprun, cCoBka);

BM3yalbHbIA OCMOTP COCTOSHMS
nedy Ha NpegmeT OTCYTCTBUS TPELLUH,
NoBpEXaEHUN;

NPOYMLLEHNE KONOCHUKOB U
Kamep, rae octaeTcd 3ona nocrne
NpexXHero cropaHns Apos (npu
HeobxoanmocTu), BeirpebaHne 1 BbIHOO
300bl, YKNagKy ApoB;

NMOAroTOBKY CpeacTB Ans
pacTonku (cnuykun, bymara, wena)

Ycnyra npegocraBnseTcs no
3anpocy nomnyyarens ycrnyru c
y4yeToM rpaduka noceLLieHun.

Jlnuo, okasbiBatoLLee ycnyry,
IOIKHO PerynspHo NpoxoavTb
cneumanbHbIf MHCTPYKTaX No
TexHWke 6esonacHoCTH.

Ycnyra okasblBaeTcs ¢
NMOMOLLIbIO MHBEHTapS,
npeaocTaBneHHOro nonyyarenem
ycnyru.

[nsa poaxura neven He
10NycKaeTcs MCnornb3oBaHue
roproumnx cMecen.

Monyyatenu ycnyru LOMKHbI
ObITb NPOUH(POPMUPOBAHBI O
npasunax 6e3onacHocTy, B TOM
yncne NPoTMBONOXapHOW, Npu
pacTonke (akcnnyarauuu) neven.

OkasaHue ycnyrn OOrmKHO
obecneynTb NOATOTOBKY Neuu K
6e30nacHOMY UCMOSIb30BaHUIO

16.5.3. pacTonka neyen

Ycnyra npegycMaTpuBaetr:
NMOAroTOBKY HEOBX0ANMOro
WHBEHTaps A4Nsi PacTonku nedven (B ToM

HKCne KoYepru, CoBKa);
OCYLLIECTBIEHNE YKIaOKu
TOMnMBa B Nevb COrnacHo
yCTaHOBNEHHLIM HOpMaM;

PO3XWI UCMOSb3yeMOro Tonnmea
C MoMoLLbio Bymarv nnu wensol;
KOHTPOIb NpoLecca ropeHns n
ero npekpatieHuns (npu
HeobxoammocTn)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLieHun.

PacTtonka neven
OCYLLECTBISAETCH C MOMOLLbIO
WHBEHTaps 1 TONnu1ea,
npeaocTaBeHHbIX Nonyyarenem
ycnyru.

Mpwn ocywiecTBneHum
pacTonku nevyen JoMKHbI
cobntogaTtbcsa TpeboBaHust
©e3onacHoCTH, B TOM Ymcne
NPOTMBOMOXapHOWN.

Jlnuo, okasbiBatoLLiee ycnyry,
[OJDKHO NMPOVTU MHCTPYKTaX MO
TexHuke 6esonacHoOCTH.

[nsa posxura neven He
10nycKaeTcs MCnonb3oBaHue
roproY4mnx cMecemn.

MonyyaTtenu ycnyrm A0mxHbl
ObITb NPOVH(OPMUPOBAHBI O
npasunax 6esonacHocTy, B TOM
Yuncrie NPOTUBOMNOXapHOK, NpU
pacTonke (3kcnnyarauumn) neven.

OkaszaHue ycnyrn OOrmKHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM nony4varens ycnyru B
pacTonke neyu




16.6. coaya Bellen B
CTUPKY, XMUYUCTKY, PEMOHT
M UX JOCTaBKa Ha AoM

Ycnyra npegycMmaTpuBaer:

MHpopmMmmpoBaHme 06 ycnosmsx
(B TOM Yncne cpokax, CTOMMOCTM)
cOayun BeLlen B opraHnsaumu,
OKasblBaloLLMe YCryrm CTUpKH,
XMMYNCTKM, PEMOHTA BELLEN;

nomolLLb B Bbibope opraHusauum,
B KOTOpY0 ByayT nepefaHbl BeLy;

MOMOLLIb B MOArOTOBKE BeELUEW
Nnsi caayn B CTUPKY, XUMYUCTKY,
PEMOHT (MPOCMOTP COCTOSIHUSA
caBaeMbIX BeLlen, pekomeHaauum no
CTUPKE (XMMYMCTKE), NX ynakoBKa);

OOCTaBKy Bellen B
OpraHn3aLmio, okasbiBatoLLYHO
COOTBETCTBYIOLLNE YCIYIW;

odopmrieHme HeobxoanMbIX
1OKYMEHTOB Ha NPUEM BeLLEN;

NMHOpPMUpPOBaHME O CpOKax
BO3BpaTa BeLlen;

nony4eHue BeLlen nocne
CTUPKM, XUMYUCTKUN, PEMOHTA,
KOHTPOSb Ka4eCcTBa NPoun3BeAEeHHbIX
pabor;

OeHeXHble pacyeTbl C
OpraHusaLmen 3a BbliNONHEHHbIE
ycnyrun (U3 cpeacTs nonyyartens
ycnyrm);

JOCTaBKy Bellen Ha oM
nonyyarensi ycnyru;

NMOMOLLIb B pasMeLLeHnn BELLEN B
MecTa XpaHeHus (npwm
HeobxoammocTn);

OeHeXHble pacyeTbl C
nonyyarenem ycnyru

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpaduka noceLLeHun.

MecTto cgayum BeLlel B CTUPKY,
XUMYUCTKY, PEMOHT,
npegnonaraemasi CTOMMOCTb 3TUX
YCNyr, CPOKW BbINOSHEHUSI
OoroBapuBaloTCs C nony4arenem
yCnyru.

Cpauva BeLLen B CTUPKY,
XUMYNCTKY, PEMOHT
OCYLLECTBINSIETCA B Npegenax
pavioHa NpoXunBaHWs nornyyartens
yCnyru.

[ocTaBka BeLuen
OCYLLECTBIISIETCA B Tape,
npegocTaBnsieMon nony4yarenem
yCnyru.

[ocTtaBka Bellen obpaTtHo
OCYLLECTBIISIETCSA B CPOKM,
onpefeneHHble opraHnsaLmen,
OCYLLECTBAOLLEN CTUPKY,
XUMYUCTKY, PEMOHT, U C Y4ETOM
rpadouka NoceLLeHnn.

PasmelleHue Bellen B mecTax
XpaHEeHWs1 OCYLLECTBNSETCS C
Y4ETOM YCTaHOBIEHHbLIX TPEOOBaHMN
K X XpaHeHuto, a Takke
BO3MOXHOCTEN Mony4vaTens ycryru
no 6ecnpenaTCTBEHHOMY LOCTYNY K
HUM.

CyMmma pacxoaoB OOMmKHa
ObITb NOATBEPXKAEHA
AOKYMEHTanbHO (4eK, KBUTaHUmMS).

OkaszaHue ycnyrn JOrmKHO
obecneynTb Y4OBNETBOPEHMNE
noTpebHOCTN nonyyaTtenst ycrnyru B
caade BeLLen B CTUPKY, XMMYUCTKY,
PEMOHT U UX JOCTaBKE Ha AOM

16.7. y6opka >unblX NOMELLEHUI:

16.7.1. nomowb B
nogaepxaHuu nopsigka B
PKUIbIX MOMELLEeHNAX

Ycnyra npegycMaTpuBaer:
obcyxgeHue ¢ nony4varenem
ycrnyru nopsigka, yCroBum, xapakTtepa
noMoLLM Ona nogaepXaHua nopsaaka B
PKUITOM nomMeLleHnun;

NOMOLLIb B HaBegeHUn nopgaaka B
nomeLleHumn (packnagbiBaHum no
MecTaM nocyabl, BeLlen,
paccTaBneHumn (nepeasmxeHnn)
nepeHoCHoM, menkorabapuTHon
mebenu, 3anpaske NocTenu)

Ycnyra npegoctaBnsieTcs ¢
y4eToOM npaBunJ1 BHYTPEHHEro
pacnopsgka un (unu) no 3anpocy
nony4arens ycnyru.

PaccraBneHue BeLen no
MecTaM OCYLLECTBINSETCS C y4ETOM
noxenaHumn nonyyarens ycnyru. Mpu
OKasaHuu ycnyrn HegonycTnumMo
Mn3MeHeHne Mecta unu nopaaka
pacnonoxeHus Bellen 6es
COrnacoBaHusi ¢ nony4varenemM
ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb NOMOLLb MOMyYaTento
ycnyru no nogaepXXaHuto nopsiaka B
nomMeLLeHnn

16.7.2. npoTupaHmne nbinu

Ycnyra npegycmaTpuBaet:

Ycnyra npegocraBnsaercs no




C noBepxHocTn mebenun

obcyxaeHue ¢ nonyyarenem
ycrnyrv nopsigka, yCroBun, xapakTtepa
pabor;

NOAroTOBKY MHBEHTaPS!, MOKLLMX
CpeacTB, MaTepuana (BeTOLUb,
cneumanbHble cpeacTsa) aAnst ybopku
NbI;

ocyLlecTBreHne
(BnaxkHon/cyxon) ybopku nbinu ¢
NoBepxHOCTU Mebenu;

4YNCTKY (MbITbE, ONONacKkMBaHue)
N pasMellieHne B MecTa XpaHeHus
MCMNONb3yeMOro MHBEHTaPS!, MOKLLIMX
cpencTs M MaTtepuana

3anpocy nony4vatens ycnyru c
y4yeToMm rpaduka noceLLeHun.

O6beM ycnyru, nopsagok
nposefeHnsa ybopkn obcyxgaerca ¢
nomny4arenem ycnyriu.

Ycnyra okasblBaeTcs C
MCMNoNb30BaHMEM UHBEHTapS,
MOIOLLMX CpeacTB U MaTepuanosB
nony4arensi ycnyru.

MonyyaTtenb ycnyrn JOMmKeH
ObITb 3apaHee NPOMHPOPMUPOBAH O
HeobxoanMbIX cpeacTBax Ans
OCYLLLECTBEHUS YOOPKN.

Mcnonb3yemble MHBEHTapb,
MOIOLLME CPeACTBa 1 MaTepuansbl
IOMKHbI OTBeYaTb TpeboBaHMAM
©e3onacHoCTH.

Mpun NpoTMpaHun Nbinu ¢
noBepxHocTK mebenu HegonycTMMo
N3MEHEHNe MecTa Unn nopsigka
pacnonoxeHus Bellen 6e3
CornacoBaHusi ¢ nosyvatenem
yCnyru.

OkaszaHue ycnyr JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycnyru B
NPOTUPAHUN MbINN C MOBEPXHOCTYU
mebenu

16.7.3. BbIHOC Mycopa

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyrn xapaktepa pabor;

noAroToBKY Tapbl ANs BblHOCA
Mycopa;

BbIHOC MyCOpa U Apyrnx
ObITOBbIX OTXOA0B B CrieLuanbHO
OTBEAEHHbIE MECTa;

3aMeHy NONNITUIEHOBbIX
NakeToB B MYCOPHbIX KOP3uHax (npu
HeobxoamnmocTn);

MOWKY 1 A€3NHMDEKLMNIO
MYCOPHbIX KOP3WH (npu
HeobxoanmocTh)

Ycnyra npegocraBnseTcs no
3anpocy nomnyyarens ycrnyru c
y4yeToM rpaduka noceLLieHun.

Mpwn okasaHum ycnyrm
MCMonb3ykTCcH Tapa Ans BbiHOCA
Mycopa 1 NONMaTUIIEHOBbIE NaKeTbl
nony4arens ycnyru.

Mycop, ObITOBbIE OTXOAbI
BbIHOCATCS B CneLuanbHO
yCTaHOBMEHHbIE (OTBEAEHHbIE)
mecrTa.

MbITbe, oe3nHdekuns
MYCOPHbIX KOP3UH OCYLLECTBSATCH
C MUCMONb30BaHUEM MOKOLLNX
CpeacTB nonyyarens ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyaTens ycnyru B
BblHOCE Mycopa

16.7.4. nogmeTaHue nona

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonydarenem
ycnyr xapaktepa pabor;

noAroToBKy nNnoMeLeHnsa n
MHBEHTapA And nogMmeTaHua (B TOM
yMcne nepecTaHoBKa
mMenkorabaputHon mebenu);

nogmMeTtaHue nomna B XXUJ10M
nomeLleHunu;

paccTtaHoBky mebenuv nocne

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
y4yeToM rpadmka noceLleHun.

O6bem ycnyru, Nopsigok
nposeaeHns ybopkn obeyxaarTcs ¢
nony4arenem ycnyru.

Ycnyra okasblBaeTcs ¢
MCMNonb30BaHMEM NHBEHTapPS
nony4atens ycnyru.

VIHBEHTapb JOIMKEH




nogMeTaHus nona;
OYUCTKY UHBEHTaps U ero

pasMeLleHne B MecTa XpaHeHus;
NpOBETPUBAHME XNUINOro

nomeLleHus (npy HeobxogumMocTn)

COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHoCTu.

Mpwu npoBeaeHun yéopku
(HaBegeHWM nopsaka) B XKUIbIX
NOMeLLEHUAX HEAOMYCTUMO
N3MEHEHNe MecTa Unn nopsigka
pacnonoxeHus Bellen 6e3
cornacoBaHusi ¢ nosyvatenem
yCnyru.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtens ycrnyru B
nogmMeTaHuu norna

16.7.5. ybopka nbinecocom
msarkon mebenu, KOBpoB U
HaMOMbHbIX MOKPLITUN

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyrn xapaktepa pabor;

MOAroTOBKY Mblniecoca Ans
ocyLlecTBneHns ybopku (céopka npu
HeobxoamMmocTn, NpoBepka
MCNPaBHOCTK, 3aMONIHEHHOCTU
NblNecOOPHBbIX YCTPOWUCTB);

MOAroTOBKY NomeLleHus, mebenu
NNs YUCTKU MbINECOCOM (OTOABUraHne
MernkorabapuTHon mebenu,
NOCTOPOHHMX NPEAMETOB);

ocyLecTBneHne npouecca
HUCTKU C NMOMOLLbIO MblNecoca;

YUCTKY Nblfiecoca nocrie ero
MCnonbL30BaHuA (NpyM HeoBxoaNMoCTH)
N pasMeLlieHne B MecTa XpaHeHus:;

NpoBETPUBAHME XUIOro
nomeLleHus (npy HeobxogumocTwn)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4eTOM YTBEpPXXAEHHOro rpadmka
noceLeHnn.

O6beM ycnyru, nopsagok
nposefeHns ybopkn obeyxaatoTces ¢
nony4arenem ycnyru.

Ycnyra okasblBaeTcs ¢
NMOMOLLIbIO Mblfiecoca nory4yarens
ycnyru.

Mpun ouncTke pasnmyHbIX
NOBEPXHOCTEN OOSMKHbI
Mcnonb3oBaTbCs Noaxoasiune
HacagKku (Npu UX Hanu4yuu).

Mepen okasaHuem ycnyru
[OMmKHa bbITb NpoBepeHa
TeXHU4ecKasi UICpaBHOCTb
nblriecoca, 3anofHEHHOCTb
NblnecbOopHbIX YCTPOWNCTB, a No
3aBepLUeHnn yBopkn ocyLecTerneHa
ero 4mcTka.

Mpun npoBeaeHunn y6opkn
(HaBeoeHWM Nopsiaka) B XKUIMbIX
noMeLLeHnaX HegonycTUMo
M3MeHeHne MecTa unu nopsiaka
pacnonoxeHus Bellen 6es
cornacoBaHus ¢ nony4varenem
ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
ybopke nbinecocom mMsarkom mebenu,
KOBPOB M HaMnormbHbIX NOKPbLITUN

16.7.6. yncTka
NPUKPOBATHbIX KOBPUKOB 1
[nopoXek

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonydarenem
ycnyr xapaktepa pabor;

noAaroToBKy MHBEHTapA Ansa
YNCTKMW;

OYUCTKY OT NblJIN NPUKPOBATHbLIX
KOBPMWKOB 1 JOPOXKEK C MOMOLLbIO
nblnecoca NMbo WeTKkK, B TOM Ynucne ¢
MCMOoNb30BaHMeM crneunanbHbIX
CpeacTB, BbITPSXMBaHMSA BPY4YHYHO (Ha
ynvue);

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
y4yeToM rpadmka noceLleHun.

O6bem ycnyru, Nopsigok
npoeeaeHnst y6opku, BUL YNCTKM
NPUKPOBATHbIX KOBPMKOB U JOPOXKEK
obcyxxgarTcsa ¢ nony4vartenem
ycnyru.

Ycnyra okasblBaeTcs ¢
MOMOLLbIO UCNPAaBHbIX M 6e30MacHbIX
ons paboTbl MIHBEHTApPS, CPEACTB




YUCTKY Nblecoca u gpyroro
MHBEHTaps 1 pasMelleHne B MecTa
XpaHeHwus;

NpOBETPUBAHME XNUINOro
nomeLleHus (npy HeobxogumMocTn)

NS YNCTKKU, NPeoCTaBnsieMbIX
nony4arenem ycnyru.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
YUCTKE NMPUKPOBATHBIX KOBPUKOB 1
IOpOXeK

16.7.7. MbITbe Nnona

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyrn xapaktepa pabor;

NoAroTOBKY NMOMELLEHMUS U
MHBEHTaps AN MbITbs Nona
(nepectaHoBKa (NepenBuxeHne)
mMenkorabaputHon mebenu, 3abop
BOAb! A4N151 MbITbs MONa B crneuuanbHo
npegHasHayYeHHyo Ans aTux uenen
EMKOCTb);

BrakHyt0 yB6opky (MpoTupaHue)
nora c NoMOoLLbIO creunanbHbIX
npucnocobneHun (Wweabpa, WweTka u
np.) nnu 6e3 HUX (Bpy4Hyto) C
ncnonb3oBaHnem (6e3 ncnonb3oBaHUs )
MOIOLLIMX CPeaCTB;

OYUCTKY UHBEHTapS,
MCMNOMb30BaHHOIO NPU MbITbE MONa;

pasMeLleHne MoKLWUX CpeacTs v
MHBEHTapPsl B MECTa XpaHEeHWs;

NpPOBETPUBAHUE XUIOTO
nomeLleHus (npy HeobxogumocTwn)

Ycnyra npegocraBnseTcs no
3anpocy nomnyyarens ycrnyru c
y4yeToM rpaduka noceLLieHun.

O6beM ycnyru, nopsagok
npoBeAeHNst MbITbs Mona
COrnacylTcsi C nony4varenem
ycnyru.

Ycnyra okasblBaeTcs ¢
NMOMOLLIbIO UHBEHTapS, CPEACTB AN
MbITbS ONa, NPeaoCTaBNEHHbIX
nony4arenem ycnyru.

Mocne MbITbs Nona A0MKHO
ObITb 06ecneyeHo ero BbiCbixaHue B
uensx 6e3onacHOCTU NepeaBuKeHus
nony4arens ycnyru.

Mpun npoBeaeHunn y6opkn
(HaBeoeHWM nNopsiaka) B XKUMbIX
noMeLLeHnsX HegonycTUMO
M3MeHeHne MecTa unu nopsiaka
pacnonoxeHus Bellen 6es
COrnacoBaHusi ¢ nony4varenemM
ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
MbITbe nona

16.7.8. MbITb€ OKOHHbIX
CTEKOS M OKOHHbIX
nepenneToB, NpOTUpaHue
NMOOOKOHHUKOB, OYUCTKA
OKOHHbIX paM oT Bymaru
(Npoknenka OKOHHbIX pam
Bymaron)

Ycnyra npegycMaTpuBaetr:
obcyxgeHue ¢ nony4yarenem
ycnyr xapaktepa pabor;
OCYLLIECTBIEHME MPOBEPKU
NPOYHOCTU KPEMNSEHUIA CTEKON U paM;
NoAroToBKY CreLnanbHOro
MHBEHTapPs A5 OCYLLECTBNEHMS MbITbS
(MpoTupaHus), BKMOYas NpoBEpPKy ero
COOTBETCTBUS TEXHMKE Be3onacHOCTH
Npu OCyLLECTBMNEHNM AaHHbIX paboT;
MbITbE OKOH, MPOTUPaHue
OKOHHbIX CTEKOI1, MPOEMOB,
NMOOOKOHHUKA C MOMOLLbHO
cneumanbHbIX YUCTSILLMX CPEACTB;
O4MCTKY (Npun HeobxoamMmMocTH)
OKOHHbIX pam oT Bymaru nnbo
yTennuTens;
ocyuiecTBreHne (npm
Heo6X0aNMOCTH) YTENNEHUS OKOHHbIX
pam (bymara, ynnotHuTenb);
pa3meLleHne MoKLLUX cpeacTs
MHBEHTapPsl B MECTa XpaHEHWS;
y6opky matepuana (mycopa)
NOCne OYUCTKM U YTEMNEHNS OKOHHbIX

’

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLieHun.

O6bem ycnyru, Nopsigok
NPOBEAEHUS MbITbsS1 OKOHHbIX
CTeKor, NepenneTos, NpoTUpaHue
NOAOKOHHMKOB, OMUCTKA OKOHHbIX
pam cornacylTcs ¢ nonyyarenem
ycnyru.

Ycnyra ocylecTensaeTcs ¢
NCMNoMb30BaHMEM CneumanbHOro
WHBEHTaps (B TOM YuCrie LLETKN C
TENEeCcKONMYeCcKon pyyKkon) unu mep,
obecne4ymBaroLMX BbINONTHEHWE
TpeboBaHWiA NpaBuUn oXpaHbl Tpyaa
npu paboTe Ha BbICOTE (B TOM uMcne
NPOXOXOEHMEe UHCTPYKTaxa,
HanMyne CTpaxoBOYHbIX
9MEMEHTOB).

Ycnyra okasblBaeTcs ¢
NMOMOLLbIO MHBEHTaps, cpeacTB Ans
MbITbS! U YTEMIEHUS OKOH,
npegocTaBnseMbix nonyyarenem
YCNyrun, KOTopble AOMKHbI OblTb




pam

©e3onacHbl Anst paboThbl.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpebHOCTN nonyyaTtensi ycrnyru B
MbITb€ OKOHHbIX CTEKOST U OKOHHbIX
nepenneTos, NPOTUPaHUN
NOLOKOHHMKOB, OYUCTKE OKOHHbIX
pam oT Bymaru (Npoknenka OKOHHbIX
pam bymaron)

16.7.9. cmeHa wTop U
rapgouvH

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyrn xapaktepa pabot, nopsgka
BbIMNOSTHEHNS;

CHATME (OTKpenneHue) LwTop
(rapaviH, nopTbep), TPEBYIOLLMX CTUPKM
(BbITPAXMBAHWS, 3aMeHbI);

npoTupaHune nbinu (Ha KapHu3e);

npuKpenneHve Wwrop (rapauH,
nopTbep) nocne CTupkn
(BbITPAXMBAHWS, 3aMeEHbI)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpaduka noceLLeHun.

Mpn HeoBxoanmoCTK
npeasapuTensHON CTUPKK LITOP
(rapavH) ycnyra Moxet
OCYLLECTBIATLCS 38 HECKOILKO
noceLeHnn.

MHBeHTapb ANs CHATUS 1
3aKpenneHns WTop 1 rapavH,
cpencTea Ansa NpoTupaHns
KapHM30B (npun HeobxoamMMocTH)
npegocTaBnAlTCA nonyvaTenem
YCINyru 1 OOMKHbI 6bITb 6Ge3onacHbI
ans paboTbl.

MpeaBapuTenbHO NULOM,
OKa3blBaKOLLMM YCNyry, AOMXHbI
ObITb NPOBEPEHbI CPeacTBa,
Heobxoaunmble Ans paboTbl Ha
BblCOTe (B TOM YMCre YCTOMYMBOCTb
CTyna, CTPEMSHKN).

Mpukpennsemble WTOpPbI
(nopTbepbl, rapauHbl) 4OMKHbI ObITh
YNCTBIMU N COOTBETCTBOBATb
KOHMrypaLuum okHa.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
CMEHe LUTOp M rapavH

16.7.10. ybopka nbinu co
CTEH 1 NOTOSKOB

Ycnyra npegycMaTpuBaer:
obcyxgeHue ¢ nonyvarenem
ycnyr xapaktepa pabor;

NoAroToBKY NMOMELLEHUS U
HeobxoanMoro nHBeHTaps (CTyn,
cTpemsiHka, weabpa, neinecoc) (npu
HeobxoammocTn);

yOoaneHue nbifv co CTEH U
MOTONKOB NyTEM BaKyyMHOWN
06paboTkn, obmeTaHus, a Takke nyTem
BIaXKHOW NPOTUPKM, MbITbS;

MbITb€, OMnorackMBaHne
MCMNONb3yeMOro UHBEHTaps U
pa3meLleHne B MeCTa XpaHeHNs

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLieHun.

O6bem ycnyru, Nnopsagok, BUa
yBOPKM NbIN CO CTEH U NOTOSKOB
cornacylTcs ¢ nonyvarenem
ycnyru.

Ycnyra okasblBaeTcs ¢
MOMOLLIbIO MCNPABHOIO U
©e3onacHoro ans paboThbl
WHBEHTaps nory4artens ycnyru.

MpeaBapuTenbHO NULOM,
OKa3blBaKOLLMM YCNyry, OOMKHbI
ObITb NPOBEPEHbI CPeacTBa,
Heobxoanmble anga paboTbl Ha
BblcOTe (B TOM YMCre YCTOMYMBOCTb
CTyna, CTPEMSIHKN).

Mpun npoBegeHnn y6opkn
(HaBegeHY nopsiaka) B XKUMbIX




NOMeLLEHNAX HEAOMYCTUMO
N3MEHEHNe MecTa Unn nopsigka
pacnonoxeHus Bellen 6e3
cornacoBaHusi ¢ nosyvatenem
yCnyru.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycrnyru B
y6opKe Mbln CO CTEH M MNOTONKOB

16.7.11. yncTka BaHHHbI,
YMbIBarnbHWKa (pakoBUHbI)

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyrn xapaktepa pabor;
NOAroToBKY HEOBXoAMMOro
MHBEHTapS, YNCTSLLUX CPEACTB;
YWUCTKY BaHHbI, PaKOBWH,
yaaneHue n3BecTKkoBOro Haneta u
Npyrmx 3arpsasHeHni ¢
MCMONb30BaHNEM YUCTALLNX CPEACTB;
MbITb€, OMnorackMBaHue
MCMONb3yeMOro UHBEHTAPS;
pa3smeLleHne MHBEHTaps U
UUCTALLMX CPeACTB B MECTA XpPaHEHUS

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpaduka noceLLeHun.

O6beM ycnyru, nopsagok
YUCTKM BaHHbI, YMbIBarbHWKa
(pakoBuHbI) cornacyoTcs ¢
nony4arenem ycnyru.

MHBeHTapb 1 cpeactea ans
YUCTKM NPeaoCTaBnNATCS
nony4arenem ycrnyru, OH1 LOMKHbI
ObITb 6e3onacHbl Anst paboTol.

Mpun ouncTke pasnmyHbIX
NOBEPXHOCTEN OOSMKHbI
MCNonb30BaTbCH Noaxogsiume
cpencTtea u matepuansl. Mpu
npegocTasneHun nonyyarenem
yCnyru HenogoxoasLLmMx matepunarnos,
YUCTALLMX CPeACTB OH OOMKEH ObITb
3apaHee yBegoMIIeH O BO3MOXHOM
ywepbe.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
YWUCTKE BaHHbI, yMbIBarbHMKa
(pakoBuHbI)

16.7.12. yncTka rasoBom
(3nekTpuyeckon) NnTbI

Ycnyra npegycMaTpuBaetr:
obcyxgeHue ¢ nony4yarenem
ycnyr xapaktepa pabor;
NMOAroTOBKY HEOBX0ANMOro
MHBEHTapS, YACTSALLMX CPEeacTB;
nogrotoBky nnunTthl (ybopka
nocyapbl, OTKPENneHne 3NeMeHTOB);
yaaneHue 3arpssHeHun ¢
rasoBOW (ANEKTPUYECKON) NNNTbI C
MCMNONb30BaHNEM MOIKLLNX CPEACTB;
NMPOBEPKY FOTOBHOCTM MANTLI K
nanbHenwen paboTe (akcnnyataumm);
MbITb€, OMnorackMBaHne
MCMNONb3yeEMOro UHBEHTAPS;
pa3meLleHne MHBEHTaps U
UUCTALMNX CPeACTB B MECTA XPaHEHUS

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLLeHun.

O6bem ycnyru, Nopsigok
YNCTKM ra30BON (ANEKTPUYECKON)
NAUTbI COrNacyTcs C nonyyarenemM
ycnyru.

MHBeHTapb 1 cpeacTtea Ans
YUCTKN NPeaoCTaBnsanTCs
nonyyartenem ycnyru, OHU SOMKHbI
ObITb 6e3onacHbl Ans paboTol.

Mpn o4ncTKe PasnNUYHbLIX
NOBEPXHOCTEN AOMKHbI
NCNONb30BaTbCH NoaxogsLme
cpencTtea u matepwuansl. pu
npegocTaBneHum nonyyarenem
yCnyrn HenoaxogsLWwmx MaTtepmanos,
YNCTALLMX CPEACTB OH AOMKEH ObITh
3apaHee yBegoMIIEH O BO3MOXHOM
ywepbe.

Mocne 3aBepLUeHUs YNCTKM
HeobxoAnMo NPOBEPUTL FOTOBHOCTb
nNuThbl K paboTe (akcnnyatauuu).




OkaszaHue ycnyr JOrmKHO
obecnevnTb YA0BNETBOPEHUE
noTpebHOCTU nonyyartens ycnyru B
YNCTKE ra3oBOu (ANEKTPUYECKOn)
NANTHI

16.7.13. MbITbe nocyabl

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyrn xapaktepa n obbema pabor;

NOAroToBKY HEOBXoAMMOro
MHBEHTapS, YNCTSLLUX CPEACTB;

HabupaHue Bodbl B EMKOCTb AN
MbITbS1, NOAOrPEB BoAbl (Mpu
HeobxoanmocTn);

yoaneHue 3arpsa3HeHun ¢
nocyapl (BKMNoYasa nocyay Ans npuema
1 NPUrOTOBIEHUSI MULLW, KYXOHHBbI
MHBEHTapb) C UCMOMNb30BaHNEM
COOTBETCTBYIOLLUX MOIOLLMX CPEACTB U
MHBEHTaps1, OrnonacknBaHue;

pasMelleHne YNCTom nocyapl B
MecTax NS BblCbIXaHWs, MPOTUpaHne
nocyabl Cyxon candeTkom
(nonoTeHuem);

pasMeLleHne YNCTom nocyapl B
MecTax XpaHeHus;

ononackusaHme Ucnornb3yemoro
MHBEHTapS;

pa3MelleHne NHBeHTaps u
HYUCTALLMX CPeacTB B MECTa XpaHeHWs;

BbIHOC, BblTMBaHWe BOAbI Nocre
MbITbs1 (MpY HEOBXOANMOCTI)

Ycnyra npegocraBnseTcs no
3anpocy nomnyyarens ycrnyru c
y4yeToM rpaduka noceLLieHun.

O6bem ycnyru, 0coGeHHOCTH
MbITbS1 (B TOM YMCIE UCTONb3yEMble
MOIOLLME CPEACcTBa, MHBEHTAapPb)
COrnacylTcsi C nony4varenem
ycnyru.

Ycnyra okasblBaeTcs ¢
NMOMOLLIbIO UHBEHTapS, CPEACTB AN
MbITbs TOCYAbl, NPEAOCTABMNEHHbIX
nony4arenem ycnyru.

Mpun ouncTke pasnmyHbIX
NOBEPXHOCTEN OOSMKHbI
MCnonb3oBaTbCs Noaxoasiume
cpencTtea u matepuansl. NMpu
npegocTaBneHun nonyyartenem
yCnyru HenoaxoasLLmMx matepumarnos
W CPEACTB OH JOMKeH ObiTb 3apaHee
yBEOOMMEH O BO3MOXHOM yuiepbe.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
obecneyeHny YUCTOTbI NOCYyAbI

16.7.14. yncTka yHMTasa

Ycnyra npegycMaTpuBaetr:
obcyxgeHue ¢ nony4yarenem
ycnyr xapaktepa pabor;

NMOAroTOBKY HEOBX0ANMOro
MHBEHTAapA, YNCTALLNX CPEeaCTB,;

yaaneHue 3arpssHeHun ¢
YHUTa3a C UCNOJfib30BaHMEM HYUCTALLUNX
CpPeacTs;

MbITbe, OnonacknBaHue
MCMNONb3yeMOoro MHBEHTaps;

pasmelleHne NHBeHTapa u
HNCTALLUMX CpeacTB B MeCTax XpaHeHus

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLieHun.

O6bem ycnyru, Nopsigok
YNCTKU YHUTa3a COornacyloTcs ¢
nonyyarenem ycnyriu.

MHBeHTapb 1 cpeacTtea Ans
YUCTKN NPegoCcTaBnsaTCs
nonyyartenem ycnyru, OHU SOMKHbI
ObITb 6e3onacHbl Ans paboTol.

Mpn o4ncTKe PasnNUYHbLIX
NOBEPXHOCTEN AOMKHbI
NCNONb30BaTbCH NoaxogsLme
cpegcTtea u matepuansl. Mpu
npegocTaBneHum nonyyarenem
yCnyrn HenoaxogsLWwmx MaTtepmanos,
YUCTALLUX CPEeACTB OH OOMKEH ObITb
3apaHee yBegoMIIEH O BO3MOXHOM
ywepbe.

OkasaHue ycnyrn OOrmKHO
obecneynTb yoOBNETBOPEHUE
noTpebHOCTM nony4vartens ycnyru B
obecneyeHnn YNCTOTbl yHMTasa

16.7.15. MbITbe
XOnogurnbHUKa

Ycnyra npegycmaTpuBaet:
obcyxgeHue ¢ nony4yarenem

ycryrn xapakrepa n oobema pabor;

Ycnyra npegocTtasnsercs no
3anpocy nony4vatens ycnyru c

y4eToM rpacdhrka noceLeHni.




noaroToBky Heobxoanmoro
MHBEHTaps, YNCTSLLNUX CPEACTB;

NOAroTOBKY XONOAWIbHMKA,
MOPO3WIBLHOW Kamepbl (B TOM 4ucre
OTKIIOYEHWNE OT NUTaHUSA, Pa3MOpPO3KY,
BblHMMaHWEe NPOAYKTOB, MOOK);

yOoaneHue 3arpsasHeHuin ¢
Hapy>XHOW N BHYTPEHHEW CTOPOH
xonoamnbHUKa ¢ NCMNonb30BaHNEM
MOIOLLMX CPEACTB, yaaneHue fuLIHero
nbaa, NpoTMpaHue;
npoTupaHne xonoaunbH1Ka
cyxow candeTkon (NonoTeHueMm);

paccTaHOBKY MOOK Y NPOAYKTOB
B COOTBETCTBUM C NOXeNaHusMu
nony4arens ycnyru;

NpoBepKy rOTOBHOCTYU
XonogunbHWKa K ganbHenwen paborte
(akcnnyaTaumm);

BbITMPaHWe BoAbl C nona (npu
HeobxoanmocTn);

MbITb€, OnornackMeaHue
MCMONb3yeMOro UHBEHTapPS;

pa3meLleHne MHBEHTaps u
UUCTALLMX CPeACTB B MECTa XpaHEHUs

O6beM ycnyru, nopsagok
MbITbS1 XONOAUIIbHUKA COrnacyoTcs
C nony4vaTenem ycnyru.

MHBeHTapb 1 cpeacTea Ans
MbITbS1 NPEAOCTaBNAOTCA
nony4artenem ycnyru, OH1 SOMMKHbI
ObITb 6e30nacHbl Ans paboTsbl.

Mpun o4ncTke pasnmuHbIX
NOBEPXHOCTEN AOIMKHbI
NCnonb30BaTbCs Noaxoasiine
cpencTBa u matepuansl.

Mpun NnpegocTaBneHmn
nony4artenem ycrnyru
HenoaxoasLux MaTtepmnanos,
MOKOLLUUX (YUCTALLUX) CPeacTB OH
[OMmKeH BbITb 3apaHee yBeJOMIEH O
BO3MOXHOM YyLepbe.

Bo Bpemsi MbITbs1 MONKK 1
NPOAYKTLI AOSMKHBI pa3MeLLaTbCs
TakMm 06pas3om, YToObI
obecnevmBanacb NX COXPaHHOCTb U
©e30nacHOCTb NepeaBMKeHus,
pasmelleHns ons nonyyarens
yCnyru.

Mpwn paccTaHoBKe NOMOK U
pasmeLLeHM NPOaYKTOB B
XOrnoguIbHUKE Nocne MbITbs
[OMMKHBI YYUTBIBATLCS NOXENaHMs
nonyyarensi ycnyru.

Mocne 3aBepLUeHUs YNCTKU
Heo6XoaAnMO NPOBEPUTL MOTOBHOCTb
XonoamnbHuKa K pabore
(akcnnyaTtaumm).

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTN nonyyaTtenst ycrnyru B
obecnevyeHnn YNCToTbI
XonogunbHuKa

16.8. BHeceHwue nnatbl U3
CcpencTB ob6cny>xMBaemoro
nuua 3a
PKUMULLHO-KOMMYHarbHble
yCryru, nonb3oBaHne
DKUNBbIM NOMELLLEHNEM
(nanee - XKKY), ycnyru
CBS3U, OCYyLLECTBMNEHME
WHbIX NnaTexen (onnata
TOBaApOB, YCnyr, ynnara
Hanoros, WTpadoBs,
noraileHne KpegnToB)

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
yCrnyrv nopsigka u ycnosui onnatbl
PKKY, ycnyr cBs3u, ocyLLecTBneHns
MHbIX NNaTexen;

MOMOLLb B CHATWM NOKa3aHUM
MHOMBMAYanbHbIX Npubopos yyeTa
noTpebneHns Boabl, 3MEeKTPO3HEPriu,
rasa, obcyxaeHve ux c nonyyarenem
ycnyru;

onnary XKY, ycnyr casu,
OCYLLIECTBIEHME MHbIX NNaTexen Ha
OCHOBE MNpeaoCTaBEHHbIX CHETOB U3
NeHeXHbIX CPEACTB nornyyaTtens ycnyru
yCTaHOBMEHHbIM MO COrnacoBaHuUio ¢
HUM cnocobowm;

npefocTaBrieHne onnavyeHHbIX
KBUTaHLMIA NonyyaTernto ycnyru,

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpaduka noceLieHun.

Onnarta XKKY, ycnyr cesiau,
OCYLLECTBIIEHNE UHbIX NaTexewn
NpoM3BOAUTCS 3a CYET CPeacTB
nony4arens ycnyru.

Cnocob onnatbl XKKY, ycnyr
CB$13U, OCYLLIECTBIEHMS UHbIX
nnaTtexemn cornacyercsi ¢
nony4arenem ycnyru.

Ycnyra npegocraBnseTcs ¢
Y4Y4ETOM YCTaHOBMEHHOro nopsaka no
onnare XKKY, ycnyr ceasn,
OCYLLECTBIEHMS MHbIX NMNaTeXeN.

CyMmma pacxogoB AOMmKHa
ObITb NOATBEPXAEHA
AOKYMEHTanbHO (Y4eK, KBUTaHLmMS).

NeHeXXHble B3anMopacyeThbl

OkasaHune ycnyrm gomkHo




obecneunTb NOoTpebHOCTL
nony4dartens ycnyru B onnate XKY,
YCINyr CBA3W, OCYLLECTBMEHUMN UHBIX
nnarexen 3a cHeT ero cpeacTs

16.9. oumnctka
NPUAOMOBBIX AOPOXKEK OT
CHera B 3MMHUIA nepuos
(ANs NpoXxmBaroLWMX B
bKUNbIX JoMax ycagebHoro
TMna)

Ycnyra npegycMaTpuBaer:

cornacoBaHve xapakTtepa
HeobxoanMbIx (MpegnonaraemMbix)
paboT No pacyncTKe NPUOOMOBbIX
NOpOXKeK;

noaodop v NOAroTOBKY
MHBEHTapS;

yBOpKy CHera ¢ NpMAOMOBbIX
NOpOXeK, CTYNEeHEeN, KO3blPbKOB;
cbmBaHue cocynek, yrpoxatoLmx
GesonacHOCTU nonyyarens ycnyru;

nocbinaHne CKOMNb3KNX y4acTKOB
neckom (Mpu ero HanMuum);

OYUCTKY MCMONb3yeMOro
MHBEHTaps U pa3MelleHne B MecTa
XpaHeHNs

Ycnyra npegocraBnseTcs no
3anpocy nomnyyarens ycrnyru c
y4yeToM rpaduka noceLLieHun.

O6beM ycnyru, nopsagok
YUCTKM NPUOOMOBBIX JOPOXKEK
cornacyercs c nonyvarenem ycrnyru.

VIHBEHTapb Anst YUCTKu,
cpeacTBa AN NoChiNaHusi JOPOXeEK
npeaocTaBnsATCA noyvarenem
YCnyru, OHW LOMKHbI ObITb
©esonacHbl Ansa paboThbl.

O6bem ybpaHHOro cHera
norkeH obecnevnBaTtb
becnpenaTcTBeHHOE M 6e3onacHoe
nepeaBvXXeHVe nony4vatens ycnyru
Ha NPUOOMOBOWN TEPPUTOPUN,
OTKPbITUE ABEPEN, OKOH, KanuTOK.

OkasaHue ycnyrn OOrmKHO
obecneunTb NoTpebHOCTL
nony4artensi ycnyru B OMMCTKe
NPMOOMOBBIX JOPOXEK OT CHera B
3MMHUIA Nepuos

16.10. y6opka
nNpUaOMOBON TEPPUTOPUN
¢ 1 anpens no 31 okTa6ps
(Ans npoxunBatoLWmx B
KUnbIx gomax ycagebHoro
TMna)

Ycnyra npegycMaTpuBaetr:

cornacoBaHve xapakTtepa
HeobxoanMbIx (MpegnonaraeMbix)
paboT no ybopke npuaomMoBom
Tepputopuy;

noabop v NogroToBky
MHBEHTapS;

BbINOSNIHEHME paboT no ybopke
NPUMOOMOBON TEPPUTOPUM (MOAMETaHME
TOPOXEK, O4NCTKA OT COPHON TpaBbl,
cbop nNncTbEB);

cbop u BbIHOC Mycopa B
cneumanbHO OTBEAEHHbIE MeCTa;

OYUCTKY MCMONb3yeEMOro
MHBEHTaps U pa3MelleHne B MecTa
XpaHeHNs

Ycnyra npegoctaBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLleHun.

O6bem ycnyru, Nopsigok
y6opKn NpraomMoBon TeppuTopum
cornacyeTcs ¢ nonyyarenem ycnyru.

WHBeHTapb angd ybopku
NpMaoOMOBON TeppuTopun (B TOM
yucne rpabnu, BEHUK)
npegocTaensdeTcd nony4varenem
YCIyru, OH JOSMKEH ObITb
©e3onacHbiM aAnga paboTbl.

Mpun ncnonb3oBaHun
cneynansHoro obopygosaHus (B TOM
Yncre razaoHOKOCUITKKN) AOMKHa ObITh
npoBepeHa ero UCNpPaBHOCTb U
OCYLLECTBIEH UHCTPYKTaX No
TEeXHUKe 6e30MacHOCTM C NMLIOM,
OKas3bIBaOLLMM YCIyTY.

OkasaHue ycnyrn gomkHo
obecneunTb noTpebHOCTL
nomnyyarens ycnyru B y6opke
npuaoOMOBOW TeppUTOpUn

16.11. obecneyeHune
NpoXnBaHNA
(npebbiBaHuA) B
CTaLUMOHaPHbIX YCNOBUSIX

Ycnyra npegycmaTpuBaet:
NMHOPMUPOBaHME NonyyaTens
ycnyr o nopsigke U yCroBUsix
npoxuneanua (npebbiBaHnsi) B
CTaLMOHAPHbIX YCIOBUSIX;

nomMoLLb B 0hopmmeHnn
1OKYMEHTOB;

Ycnyra npegocTtaBnsercs no
3anpocy nony4vatens ycnyru.

>Kunas nnowagb no
pasmepam 1 gpyrum nokasartensim (B
TOM 4YMCre COCTOSIHWE 34aHUN U
NMOMeLLEHWI, UX OCHALLEHHOCTb
cpencTBaMm CBSI3W M cUrHanusaumu,
aneMeHTaMy JOCTYNHOW cpeapl,

NMOMOLLb B cO0Ope NNYHBIX




BeLlen, JOCTaBKe, COMPOBOXAEHUM;

NPOBEPKY COOTBETCTBMS XKMUOr0
nomeLleHus, mebenun Hopmam,
YCTaHOBIEHHbLIM 41151 coumnarnbHbIX
NaHCUOHATOB, C Y4ETOM COCTOSIHUSA
300pOBbS Nonyyartenst ycnyru;

nomolLLb (nNpu HeobxoanMMocTH) B
pa3MeLLEHMN B XKUITOM NOMELLEHWM;

cofencTBMe B agantaumm K
MEeCTY NpOoXMBaHUs (MOMOLLb B
OCBOEHUN XXNNOTO NPOCTPaHCTBA,
OCYLLIECTBIIEHUN 3HAKOMCTBA C
npyrumMun nonyyartensiMm ycnyr um
paboTHMKaMK, NPUBLIKAHWK K
yCTaHOBNEHHOMY pacnopsiaky OHS,
BKITHOYEHME Nnorny4vaTens ycnyru B
pasnu4yHble BUAbI COLManbHON
AKTMBHOCTM B COOTBETCTBUM C €I0
MHTepecamu,
CoLManbHO-MCUXONOTMYECKMM 1
MHBIMW HAMBUAYaNbHbIMU
OCOBEHHOCTAMM)

Mebenbio) oMmKHa COOTBETCTBOBATh
YCTaHOBMNEHHbIM
3aKoHOAaTENbCTBOM
CaHUTapHO-3aNMAEMUNONOTNMYECKUM
TpeboBaHWsIM, NpaBunam noxapHom
©e3onacHocTn 1 obecnevmBaTtb
KOMCOPTHOCTb NMPOXMBAHUS.

MomelleHns (30aHns) OOMKHb!
ObITb 06ecneveHbl BceEMU
cpeacTesamu
KOMMYHanbHO-6bITOBOrO
0ByCTpONCTBa, OCHALLEHbI
TenedoHHON CBA3bL0, HE0BX0aNMbBIM
obopynoBaHMeM AN NPOXMBaHUSA U
nepenBmXeHnss MHBaNMOoB U
ManomMobunbHbIX rpynn HaceneHus,
OTBEYaTb APrOHOMNYECKUM
TpeboBaHusIM 1 ObiTb 3aLUULLEHBI OT
BO34enCTBUSA HebnaronpuaTHbIX
hakTopOoB (NOBbILLEHHAs!
TemnepaTypa BO3ayxa, BNaXHOCTb,
3anbINeHHOCTb, BUbpauus),
oTpuUaTensHO BAUAOLLMX Ha
300pOBbE MNony4vaTtens ycnyru.

Cynpyram npuv Hanu4um
BO3MOXHOCTU MOXET
NpeaoCcTaBnATLCH U30NMPOBAHHOE
XKnnoe nomMeLLeHne ans
COBMECTHOrO NPOXMBaHUS.

MonyyaTene ycnyru Moxet
nepecensaTbCcs B ApYroe Xxunoe
nomeLLeHre Npu Hannyuu
CcBOOOOHbLIX MECT 1 C cornacus
agMUHUCTpaLmK.

Mpn pasmeLyeHnn
YUMTbIBAKOTCA MOS, BO3PACT,
duanyeckme ocobeHHocTH,
COCTOSIHME 300pPOBbA,
ncmxornormyeckass CoBMeCTUMOCTb.

WHdopmaums o npasunax
BHYTPEHHEro pacnopsiika A0oMmKHa
ObITb NpegocTaBneHa B JOCTYMHON
dopme ¢ y4eToM 0coBeHHoCTeN
nonyyarensi ycnyru.

OkaszaHue ycnyrn JOrmKHO
obecneunTb nonyyaTternto ycnyru
CTaHOapTHbIe YCnoBua aAng
npoxumeaHus (NnpebbiBaHus),
nossonstoLime becnpendaTCTBEHHO
OCYLLECTBMATb NOBCEAHEBHYO
KN3HEOEeATENbHOCTb C y4eTOM
COCTOSIHMS 300pOBbS

16.12. okasaHne nomMmoLum
B CMEeHe HaTeNbHOoro
Oenbs

Ycnyra npegycMaTpuBaer:

OCyLLeCcTBneHne HabnogeHus 3a
COCTOSIHMEM HaTeNnbHOro 6enbs,
KOHTPOIb CPOKOB CMeHbI (B dhopme

CTaLlMOHAPHOro counanbHOro

B dhopmax ctaumoHapHoro,
nonycTaLMoHapHOro CoLManbHOro
o6CcnyXnBaHus ycnyra
npegocTaBnsaeTcs no
Heo6X0ANMOCTU C YH4ETOM MpaBun




06CnyXnMBaHWs), yTOYHEHNE
noTpebHOCTU, NoXenaHun nonyvartens
yCriyrn o cMeHe 6enbs (Npy okasaHum
ycryrn B popme coumarnbHOro
00CcnyxmMBaHust Ha JOMY);
WHopMMpOBaHMe nonyyaTtens
yCriyrn 0 nocnefoBaTenbHOCTH
NnencTBuiA NpU cMeHe Benbs, peyesoe
CONPOBOXAEHME OCHOBHbLIX OENCTBUN;

NOAroTOBKY YMCTOro 6enbs
(BocTaBka B KOMHATY,
packnagblBaHue);

OKasaHue MOMOLLN B CHATUM
(oneBaHun) HaTenbHOro 6enbs;

cbop rpsasHoro 6enbs B
crneLmanbHylo Tapy Ans CTUPKY, B
dbopme cTaumMoHapHOro coumarnsHOro
obcnyxuBaHus - BbIBO3 B
cneynanbHoe NoMeLLeHne ans CTUpPKK

BHYTPEHHEro pacnopsiika, a Takke B
crny4yae 3arpsis3HeHus1, Npy okasaHum
ycnyr B popme coumarnbHOro
obcnyxmMBaHWst Ha oMY - NO
3anpocy nonyyarens ycrnyrum ¢
y4yeToM rpaduka noceLLeHun.

MHamBmnayanbHOCTb
KOMMSeKTa HaTenbHoro 6enbs
obecne4ymBaeTtcs crneumanbHbIMK
MeTKkamu (B hopme CTaumoHapHOro
coumarnsHOro 06cnyxnBaHus).

HatenbHoe 6enbe aomkHO
ObITb YNCTLIM, YOOOHBLIM B HOCKE,
COOTBETCTBOBATb POCTY U pasmMepy,
Ce30HY, OTBeYaTb
CaHUTaPHO-TUTMEHNYECKNM HOpMaMm
1 TpeboBaHMAM, a Takke
noXkenaHuam nonyyarens ycnyru no
dacoHy, pacuBeTke.

[Npn cmeHe HaTenbHoro G6enbs
ans nonyyvaTtenst ycnyru ¢
BblpaXXeHHbIM OrpaHUYeHnem B
camoobCnyXnBaHUN JOIMKHO BbITb
obecneyveHo ygobHoe nonoxeHue
Tena, UCKIToYeHa U3NULHAA
Harpyska Ha Hero.

B npouecce nepeoneBaHus
Heobxoanmo MHOPMUPOBATL O
nocnenoBaTenbHOCTN JENCTBUN,
nogaepXueatb U passuBaTtb
CaMOCTOATENbHOCTb Nony4yarens
ycnyru, obecneunBasi 6e30nacHOCTb
0EACTBUM (OBWKEHWUN).

OkaszaHue ycnyrn JOrmKHO
obecneynTb NOMOLLb Nony4vaTento
YCIyrn B CMEHE HaTenbHOro 6enbs

16.13. oka3aHMe NoOMOLLN
B 0€BaHNWN, CHATUMN
ogexabl, nepeonesaHum

Ycnyra npegycMaTpuBaer:
HabniogeHne 3a COCTOAHMEM
oaexabl, KOHTPOSb CPOKOB CMEHbI (B
bopme CTauMOoHapPHOro coLmanbHOro
06CnyXnBaHWs), yTO4YHEHne
noTpebHOCTK, NoXenaHnn nony4vaTens
ycnyrn o nepeogesaHuy (Npu
oKasaHuu ycnyr B dopMe coLmansHoro
06CnyXmMBaHMs Ha OMY);
NHOPMUPOBAHME Nony4vaTens
ycnyr o nocnegosaTtenbHOCTU
NencTBMIA NPU ogeBaHUK, peyeBoe
COMPOBOXAEHNE OCHOBHbIX OENCTBUN;
nomoLlb B nogbope ogexabl B
COOTBETCTBUM C CUTyaLMen,
CE30HHOCTbI0, NOroAHBLIMU YCITOBUSAMMY;
noaroToBKY ofexabl (B TOM
HKcne CHATWE C BeLlarnok,
packnagbiBaHve Mo NopsiaKy
oOeBaHusN);

NMOMOLLb B CHATUM (OaEeBaHUN)

B dhopmax cTtaumoHapHoro,
nonycTauuoHapHOro coumansbHOro
o6CcnyxnBaHus ycnyra
npegocTaensdeTcy no
HeobxoaMMOCTH C y4eTOM NpaBwun
BHYTPEHHEro pacnopsaka, a Takke B
crny4ae 3arps3HeHus, Npu okasaHuu
ycnyr B popme coumanbHOro
obcnyxnBaHus Ha oMY - No
3anpocy nony4vatens ycnyru c
y4yeToM rpaduka noceLieHun.

MHamBmnayanbHOCTb oaexabl
obecneyvmBaeTcs cneynanbHbIMU
MeTKkamu (B hopme CTaumoHapHoOro
coumanbHOro 06cnyXxmnsaHus).

Opexpga pgomkHa 6bITb
yncTon, ygobHom B Hocke
(cooTBeTCTBOBATL POCTY U pasmepy
KNWeHTa, Ce30HY), OTBeYaTb
CaHWTapHO-TUIMEHNYECKMM HOpMaMm

1 TpeboBaHUAM, a TaKke




onexasbl;
cbop rpssHon ogexabl B
crneunanbsHyo Tapy Ans CTUpKY, B
hbopMe cTaumoHapHOro coLmarnbHOro
o6cnyXnBaHus - BbIBO3 B
cneumanbHOe NoOMeLLeHNe ANt CTUPKK

noXxenaHusm nonyyarens ycrnyru no
dacoHy, pacuBeTke.

Mpn nepeogeBaHuK rpaxaaH o
BblpaXKeHHbIM 3aTpyAHEHNEM B
caMmoob6CnyXMBaHUM JOSMKHO ObITb
obecneyveHo ygobHoe nonoxeHue
Tena, UCKITYeHa U3MNULLHSS
Harpyska Ha Hero.

B npouecce nepeoaeBaHus
Heobxoanmo MHDOPMMPOBATL O
nocrnenoBaTenbHOCTN JENCTBUN,
nogaepXxuBaTb U pa3BmBaTb
CaMOCTOSATENBHOCTL Nonyyarensi
ycnyru, obecnevnBasi 6e3onacHoOCTb
0EACTBUI (OBWKEHWUN).

OkaszaHue ycnyr JOrmKHO
06ecneynTb NOMOLLb MosyYaTento
yCNyrn B OAeBaHWUU, CHATUN
oaexabl, NnepeoaeBaHnn

16.14. oka3aHMe NOMOLLIN
B CMeHe (nepecTunaHunm)
noctenbHoro 6enbs

Ycnyra npegycMaTpuBaer:

HabniogeHne 3a COCTOAHMEM
NOCTENbHOrO B6enbs, KOHTPOSb CPOKOB
CMeHbl (B dhopMe cTaLMoHapHOro
coumanbHOro 06cnyxmneaHus),
YTOMHEHME NOTpebHOCTH, NoXenaHun
nonyyarens ycrnyrn o CMeHe
noctensHoro 6enbs (Mpu okasaHum
ycnyr B coopMe coumarnbHOro
06CnyXmMBaHMs Ha OMY);
NHOPMUPOBaHME NonyyaTens
ycnyr o nocnegosaTtenbHOCTU
NencTBUIA NPU CMEHEe NOCTENBbHOMO
Genbs, pevyeBoe CONpoBOXAEHNE
OCHOBHbIX OENACTBUN;

NMOArOTOBKY YMCTOrO NOCTENbHOIQ
Genbs (B ToM 4mcne nogbop
nocTensHoro 6enbs, 4OCTaBKka B
KOMHaTy);

NMOMOLLb B CHATUW FPA3HOIO
nocTenbHoro 6enbs;

OLEHKY COCTOSIHWUSA MaTpaua,
NoayLUKW, ogesra, okasaHue NoMoLn B
X 3ameHe (npu HeobxoamMMocTH);

NMOMOLLb B 3aCTUNaHUM YNCTOro
nocTensHoro 6enbs, ero
pacnpaBneHnun Unu ero nepecTunaHnm;

c60op rpsA3HOro NOCTENBHOMO
Genbsa B cneumanbHyo Tapy ang
CTMPKK, B hOpMe CTaunoHapHOro
coumanbHOro

obcnyxnBaHus - BbIBO3 B
crneynanbHoe NomeLLeHne Ans CTUPKK

B cdpopme cTaumoHapHoro
coumarnbHOro obcnyXxmnsaHus ycnyra
npegocTaBnseTcs B COOTBETCTBUM C
yCTaHOBIEHHbIM rpachkoMm M
npasunamy BHyTPEHHEro
pacnopsigka, a Takke B criyyae
3arpsA3HEHUs, NPU OKka3aHWW YCnyr B
opme coumanbHOro obcnyxmBaHusi
Ha oMy - No 3anpocy nony4yarens
YCnyru ¢ y4eTom rpaduka
noceLeHnn.

3acTunaemoe nocrernsHoe
6enbe JOMKHO ObITb YACTbIM,
BbIrMaXeHHbIM, 6e3 gedekToB U
noaxogsLiero pasmepa.

Mpwn okasaHwuu ycnyru B
opme coumanbHOro obcnyxmeaHusi
Ha AOMY UCMONb3yeTCs NOCTENbHOE
Oenbe, NnpegocTaBneHHoe
nony4arenem ycnyru.

Mpu 3acTUnaHMM NOCTENBHOIO
6enbsi JOMKHbI UCMONBb30BaTHCA
crneynarnbsHble NpuemMbl ans
NPOMNaKTUKN NPONEXHEN.

OkasaHue ycnyrn OOrmKHO
o6ecneymTb NOMOLLL MonyvaTento
yCnyrn B CMeHe (nepectunaHmm)
nocTenbHoro 6enbs

16.15. npegocTtaBneHune
pauMoHanbHOro NUTaHug,
B TOM 4Yncrne aneTn4yeckoro
NMNTaHUA NO Ha3Ha4YeHUKo
Bpaya-cneumnanucTa

Ycnyra npegycMaTpuBaer:
npuKpenneHue nonyyarens
ycnyr K obLiemMy nnv gmetm4eckomy
CTOJTY C y4ETOM MEeaANLMHCKUX
Ha3HaYeHUN;

Ycnyra npegocraBnseTcs
exxeJHeBHO B COOTBETCTBUN C
YCTaHOBJMIE€HHbIMU HOPpMaMu,
peXnmMmom nnuTaHn4, npasunamm
BHYTPEHHEro pacnopsiaka.




onpepeneHne NnoCToAHHOTO
MecTa B CTONOBOW ANs nNpyuemMa nuium
Mnyn HeobXxoaUMOCTM NpuemMa NULLK B
DKMITOM MOMELLEHUN C Y4ETOM
COCTOSIHUS 340POBbS;
npegocTasneHue nornyyarento
ycnyrn nHcopmaLmm 0 MeHio (B TOM
uMcne ncnonb3yemblx NpoaykTax) (npu
HeobxoanmocTn);

npegocrasneHne (Bolgavy)
NULLLEONOKOM roTOBOW NULLKA,
COOTBETCTBYIOLLEN
CaHUTapPHO-TMIIMEHNYECKIUM
TpeboBaHMAM U HOpMaM C YY4ETOM
NoroBO3PaCTHLIX 0COBEHHOCTEN U
COCTOSIHUS 300POBbS, HA3HAYeHUI
Bpava-crneumanucta (gueol);

noAroToBKY MecTa NpUHATKSA
nvwy (B TOM Yncne nocyabl
nprnbopoB., cneunarnbHbIX
npucnocobnexHun, medenwn) (npu
HeobXxoaMMOoCTU) UNu JOCTaBKY NULLK
HenocpeaCcTBEHHO B XuUIoe (B
3aBMCMMOCTU OT COCTOSHUSA 300POBbS);
HabniogeHne 3a cobniogeHnem
yCTaHOBMEHHOTO peXunma nuTaHus,
HanMumem anneTuTa;

OCYLLECTBIEHNE N3MenbYeHns
Ny (no npocskbe nonyyarens
ycnyru);

cbop rps3HON nocyabl,
HaBedeHWe nopsaka nocne npuema
nuLm

Jlnuo, okasbiBatoLLiee ycnyry,
[OOIMKHO MMeTb obpasoBaHme no
cneumanbHoCcTK "noeap” u
NOKYMEHTbI, noaTBEPXAaoLL e
OTCYTCTBUE NPOTUBOMOKA3aHUI K
paboTe ¢ nuLeBbIMU NPoaYyKTaMu.

MutaHue JomKHO BbITh
paunoHanbHbIM,
cbanaHCpoBaHHbIM, KAYECTBEHHbIM
1 pasHoobpasHbIM, HanpasneHHbIM
Ha NPOUIaKTUKy OCHOBHbIX
3abonesaHuW.

JleuebHoe (anetnyeckoe)
nUTaHWe OOMKHO OCYLLECTBNATHCS
Ha OCHOBaHUW HOPM MUTAHNS U
nepeYHst CTaHg4apTHbIX AMET,
YCTaHOBIEHHbIX
3aKoHO4AaTENBLCTBOM, UIN MpK
HaNM4YUM MegUUNHCKMX NOKa3aHWi
MOXEeT HaszHa4aTbCA
nHAMBUOYansHoe (4OMNoNHUTENbHOE
nUTaHue B yCTAHOBMEHHOM NOpsiaKe
B 3aBUMCMMOCTW OT OCHOBHOIO U
COMyTCTBYIOLLMX 3aboneBaHu.

MpenocraBngemoe nuTaHue
OIMKHO ObITb CBEXMM,
COOTBETCTBYIOLLIEV TeMnepaTypebl,
VUMETb MPUSATHbIA 3CTETUHECKMI BUA,.

KpaTHoCTb 1 rpadmk npnema
N JOMKHbI COOTBETCTBOBATh
CaHUTapHbLIM HOpMaMm ¥ Npasunam
WK yCTaHaBnNMBaTLCS
VMHOMBUOYaNbHO COrMacHo
Ha3HayeHWsIM Bpayva-cneyunanucra.

MutaHne gomkHoO
OCYLLECTBNATLCA B crieLmanbHOM
nometleHumn (CTonoson), B cryvae
HeobXoaANMOCTU - HeNnocpeaCcTBEHHO
B XXWIOW KOMHaTe.

TUCOH gomxeH 6biTb
obecneveH Heobxoanmon nocyaomn
NSl NPUroToBNeEHUs 1 obecneveHns
npuema nvim, obopygosaHuem u
cpencTBaMm A451S MbITbsi NOcyabl 1
ne3nHeKkumMm noMmeLleHms ans
NPUrOTOBMEHUS NMULLM.

OkaszaHue ycnyrn JOrmKHO
obecneyunTb yaoBneTBOPEHNe
noTpebHOCTM nony4artens ycnyru B
nony4YeHnn paumoHanbHoOro 1
30,0pPOBOro NUTaHUA

16.16. oka3aHMe NOMOLLIN
B MpMemMe nuwm
(kopmneHue)

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
yCrnyrv ycnoBui 1 nopsigka npvema
nyLLK, XapakTepa oka3biBaeMoMu
MOMOLLLK;

NMHopMMnpoBaHmE O

Ycnyra npegoctaBnseTcs B
COOTBETCTBUN C YCTAHOBITIEHHbIM
pPeXnMom nnuTaHn4, npasunamm
BHYTPEHHEro pacnopsaka u
COCTOSIHMEM 3[0pPOBbs NonyyaTens

YCNyru.




HavMeHoBaHWK (cocTase) 6o,
peyeBoe COMPOBOXAEHME npoLecca
npuema nuu;

OKasaHue NoMOoLLUM B MOArOTOBKE
K npuemy nuy (B TOM YMCNE MbITbe
pYK, NepeMeLleHne K cTony, npugaHve
HeobXoaMMOro NOnoXeHus Tena) u
MecTa Anst NPUHATUSA MWK (B TOM
uncne nepecraHoBka mebenu,
pasmMelleHne npmucnocobneHnin ons
KOPMIIeHUsl, CepBMPOBKa cTona (npu
HeobxoanmocTn);

MOArOTOBKY NMULLM K Npuemy (B
TOM YMCIE OCTY)XXEHWNE, N3MENBYEHME);
noMoLLlb B Npueme nuwim (B Tom
HKcne nogaepkvBaHue pyk, nocyabl)
NN kopmreHne (B 3aBUCMMOCTU OT
COCTOSIHMS 340POBbS);

cbop rpssHON nocyabl,
HaBedeHWe nopsiaka nocre npuema
nLLA

OkasaHune nomMmoLLm B npueme
NULLX OCYLLIECTBASETCS nocne
BbINOMHEHNS TMrMEeHNYeCcKon
npouenypbl (MbITbe PyK) U
HenocpeacTBEHHO Nocne nogayun
(DocTaBKkuW) NUTaHUS, ero NOAroTOBKU
K MPUHATUIO (OCTYXEHWUe,
namensyeHue).

Mpun okasaHWUmM ycryrm OMKHbI
UCMNOMb30BaTbCs YUCTbIE U
BesonacHble nocyaa u CcTornosble
npubopsl, NnoaxoasLwme ans
nonyyarens ycrnyru B COOTBETCTBUM
C ero n3n4eckMMm AaHHbIMU.

MomoLlb B npneme nuLLm
(kopmrnieHve) gomxHa
OCYLLECTBIATLCS C y4ETOM
BO3MOXHOCTM NpremMa nuim
nonyyarens ycnyru, B KOMGOpPTHOM
Ons Hero Temne.

OkaszaHue ycnyr JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycrnyru B
npueme nNun (KopMneHue)

16.17. oka3aHMe NOMOLLN B

BbIMOJIHEHNN CAHUTAPHO-TUTMEHNYECKN

X npoLeayp:

16.17.1. npnyecbiBaHne

Ycnyra npegycMaTpuBaetr:

onpepgeneHue xapakrtepa
HeobxoaMMom NOMOLLU;

obcyxgeHue ¢ nonydarenem
ycryrvu nopsigka AencTeui npu
NnpuyecbiBaHUW, XapakTepa NoMoLLK;

oKasaHue nomoLun B
pacyecbiBaHWUW BOOC
MHOVBMOYanNbLHOW pacyecKown
nony4varensi ycnyru, 3anneteHum
(3akanbiBaHMK) Bonoc (npu
HeobxoamnmocTn)

B cpopmax craumoHapHoro,
nonycrauuoHapHOro coumanbHoro
obcnyxmBaHus ycnyra
npegocTasnseTcs no mepe
HeobXxoaAMMOCTH, NpY OKa3aHum
ycnyr B popme coumarnbHOro
0o6CcnyXMBaHus Ha oMY - MO
3anpocy nony4vatens ycnyru c
y4yeToM rpadmka noceLieHun.

Mpun npuyecbiBaHUK
0OMYyCKaeTCs UCMONb30BaHUE TOMbKO
WHOMBMOYarbHOW pacyecku.

Mpwn ocywiecTBneHum
NPUYECbIBaHUST JOMKHbI
YYUTBIBATLCS MO BO3MOXHOCTHU
noXenaHus nonyyarens ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb yoOBNETBOPEHUE
noTpebHOCTM nony4vartens ycnyru B
npu4ecbiBaHNu

16.17.2. nomoLLpb B
NPUHSITUN BaHHbI (OyLua)

Ycnyra npegycmaTpuBaet:

onpepgeneHve xapakrtepa
HeobxoaMMOoM NOMOLLU;

obcyxgeHue ¢ nony4yarenem
yCryru nopsigka AencTsum npu
NPUHSTMW BaHHbI (aywa),
NCUXO3MOLIMOHATBHYHO NMOATOTOBKY K
NPUHSITUIO BaHHbI (aywa) (npu
HeobxoammocTn);

NMOMOLLb B NepeMeLLEeHN B
MOArOTOBIEHHYIO AYLLEBYHO, BaHHY;

NOMOLLb B MbITbE TEN3;

B dopme cTaumoHapHoro
coumanbHOro o6cnyXxnBaHus ycrnyra
OKa3blBaeTCs B COOTBETCTBUM C
npaBunamy BHyTPEHHEro
pacnopsigka, a Takke B criyyae
3arpsi3HEHUs, NPy OKa3aHuK ycnyr B
dopme coumansHOro 0bcnyxmneBaHms
Ha oMy - Mo 3anpocy nony4arens
yCnyrn ¢ y4etom rpacduvka
MOCELLIEHNN.

JInuyo, okasbiBatoLLee ycnyry,
OOIMKHO A0 Havana npouegypbl




HabnogeHne 3a COCTOSIHUEM
nony4yarensa ycnyru ¢ uenbto

pkanobax Ha yxygLweHve
CaMO4vyBCTBUS;
NMOMOLLb NPY BbIXOAE U3 BaHHbI
(aywa), o6TMpaHny nonoTeHueM;
NMOMOLLb B COMPOBOXAEHUN B
DKMoe nomeLleHne (KoMHaTy)

OCYLLECTBUTb MMIMEeHNYECKYHO
NOArOTOBKY pyK U GbITb 06ecneveHo

OorpaHun4eHuna BpemMeHn npouenypbl npunHonemayanbHbiMU cpeactesamMmmn

3aLUUTHI.

Mpwu okaszaHun ycnyru B
dopme cTauMoHapHOro
coumansHOro obenyxmnBaHus
nomeLleHus 1 obopyaosaHue,
ncnonb3yemMble Ans NPUHATUS
BaHHbI (QyLa), JOMKHbI
COOTBETCTBOBaTb CAHUTAPHbLIM
HOpMaM 1 nNpaBuniam, a Takke npu
HeobxoanmocTn obopyaoBaHbI
cneumanbHbIMKU NpUcnocobneHmsamMm
C Y4ETOM UHAMBUAYANbHbIX
notpebHocTen nony4artens ycnyru
(Mopy4YHU, NOABLEMHUKM, CTYNbSA
(naBoykn) ans cuaeHus).

MonyyaTenke ycnyru gOmKeH
ObITb 0BecneveH nHanBMayanbHbIMU
rMrmeHnYeckumMmn cpeacTeamm onsi
NPUHATUA aywa (BaHHbI) (B hopme
CTaLMOHapHOro CoLMansHOro
06CnyXnBaHus).

Mpwu okaszaHun ycnyru B
opme coumanbHOro obcnyxmBaHusi
Ha JOMY MCMNOMb3YHTCA NOMELLEHUS
1 MOKoLLUMe cpeacTBa nonyyartens
yCnyru.

MotoLume cpencrtia,
ncnonb3yemMble Npu NPUHATUAK
BaHHbI (OyLwwa), AOMKHbI UMETb
HEeUCTEKLLUUIN CPOK FOQHOCTH,
oTBeYaTb TpeboBaHWAM
©e3onacHoCTH.

Mpwn okasaHun ycnyrn AOMKHO
obecneumBatbcs cobniogeHne
NPUBaTHOCTMW.

OkaszaHue ycnyrn JOrmKHO
obecneynTb NOMOLLb NonyyvaTento
yCnyrn B NpUHATUN BaHHbI (QyLua)

16.17.3. MbITbe ronoBbl

Ycnyra npegycMaTpuBaer:

onpepeneHve xapakrtepa
HeobxoaMMom NOMOLLIK;

obcyxaeHue ¢ nonyyarenem
ycryrn nopsiaka 4encTsmi Npu MbiTbe
ronoBbl, NCUXO3IMOLMOHANbHYH
NoAroToBKy (Mpu HEOBXOAMMOCTHN);

NoaroToBKY HEOOXOANMBIX
CPEeACTB M UHBEHTaps (B TOM yucne
LUaMMyHb, NOMNOTEHLE,
MHOuBMAOYyanbHas pacdecka, eH);

nogorpes BoAbl (NMpW OTCYTCTBUM
y nonyyaTens ycrnyru ropsiyero
BOOOCHabXeHus);

NOMOLLb B NepemMeLLEHNN K

MECTY MbITbA rofoBbI, NTPUHATUN

B cdopme cTaumoHapHoro
couunanbHoro obcnyXxvmBaHus ycnyra
npeaocTaBnsaeTcs B COOTBETCTBUMN C
npasunamy BHyTPEHHero
pacrnopsika, a Takke B cryyae
3arpsA3HEHUs, Npu oka3aHWW yCnyr B
opme coumanbHOro obcnyxmeaHusi
Ha QoMY - MO 3anpocy nonyyarens
YCNyru ¢ y4eTom rpaduka
noceLeHnn.

Jlnuo, okasbiBatoLLee ycnyry,
IOIKHO 40 HayYana npouenypbl
OCYLLECTBUTb MTMIMEHNYECKYHO
noaroToBKY PyK.

Mpwn okasaHwuu ycnyru B

dopme CTauMOHAPHOro




yao6HOM No3bl;
MbITb€ BOMNOC, rONnoBbl C
cobnoaeHNeM TEXHUKU MbITbS;
NMOMOLLIb B pacyechbiBaHWUM (00 U
nocrie MbliTbst), 06TUpaHmm
NornoTeHLeM, CyLLKe BONOC

coumanbHOro obcnyXxmBaHms
cneumanbHble MoMeLLeHNE 1
obopyaoBaHue, UCnonb3yemMble Ans
MbITbS1 FONOBbI, JOMMKHbI
COOTBETCTBOBAaTb CAHUTapPHbIM
HOpMaMm 1 npasunam.

Mpw okasaHuu ycnyru B
bopme coumanbHOro o6cnyxmnBaHus
Ha JOMY UCMOMb3YTCS NOMELLEHUS
1 MotoLLMe cpeacTBa norny4varens
ycnyru.

MotoLme cpeacTsa,
MCMonb3yeMble Npu MbITbe FofoBbl,
OIKHbI MIMETb HEUCTEKLLIMIA CPOK
rogHOCTU, YYUTbIBaTb 0COBEHHOCTU
BOJIOC nonyyarens ycrnyru no
BO3MOXHOCTU €r0 NoXenaHus.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
MbITb€ FONOBbI

16.17.4. 6putbe Gopoabl 1
yCOB

Ycnyra npegycMaTpuBaer:

onpegeneHve HeobxoanmMocTu
OpuTbs 6opoabl (YyCoB), cornacoBaHue
xapakTepa Heobxo4MMOor NoMOoLLY;
obcyxaeHue ¢ nonyyarenem
ycnyr nopsigka 4encTBumn npu
CTpUXKKEe BOpoAbl N YCOB, XapakTepa
MOMOLLIM, MCUXO3MOLIMOHANBHYIO
NOAroToBKy (Mpu HEOBXOAMMOCTHN);

NOMOLLb B NepemMeLLEHNN K
MeCTy 6pUTbA, NPUHATUM YAO0BHOM
No3bl UM SOCTaBKy He06XoaAnMoro
MHBEHTaps, UHCTPYMEHTA B XUIoe
nomeLLeHue;

06paboTKy KoXun nuua (4o u
nocne 6puTbA);

B6putbe (CTpuXKy) 6opoasl (ycoB)
C cobniogeHnem TEeXHUKN
OCYLLIECTBNEHNS NpoLeaypsl

B cdopme cTaumoHapHoro
couunanbHOro obcnyXxvmBaHus ycnyra
npeaocTaBnsaeTcs B COOTBETCTBUMN C
npasunamy BHyTPEHHEro
pacnopsiaka, Npy okasaHuu ycnyr B
opme coumanbHOro obcnyxmBaHusi
Ha QoMY - Mo 3anpocy nonyyarens
YCnyru ¢ y4eTom rpaduka
noceLeHnn.

Jlnuo, okasbiBatoLLee ycnyry,
nepes Ha4yanom npoweaypbl AOMMKHO
OCYLLECTBUTb MTMIMEHNYECKYHO
006paboTKy pyk.

Mpunbopel, ncnonb3yemblie nNpu
©puTbe 6opoabl (ycoB) B
CTaLMOHaPHbIX YCNOBUSIX, JOMKHbI
COOTBETCTBOBATL TpeboBaHMAM
BesonacHoCTu, BbITb
npoaesvHULMPOBaHLI B
COOTBETCTBUM C
CaHUTapHO-TUIMEHNYECKMMMU
TpeboBaHMAMM.

Mpwn okasaHwuu ycnyru B
opme coumanbHOro obcnyxmeaHusi
Ha oOoMY ucnonb3yoTcst 6e3onacHble
uHaMBMAYyarnbHble NpUbopkl Ans
OpuTbst Mony4vaTens ycnyru.

Cpenctsa, ucnonb3yemble
nns 06paboTku KOXM Nuua, OOMMKHbI
UMETb HEUCTEKLLWNIA CPOK FOAHOCTH,
COOTBETCTBOBaTL TpeboBaHMAM
©esonacHoCcTK, a Takke no
BO3MOXHOCTU MOXENaHUAM
nony4arens ycnyru.

OkasaHue ycnyr OOrmKHO

obecne4ynTb yoOBNETBOPEHNE




noTpebHOCTN nonyyaTtensi ycrnyru B
Oputbe 6opoabl 1 ycoB

16.17.5. rmrneHnyeckas
obpaboTka Hor 1 pyk
(cTpwxka HorTen)

Ycnyra npegycMaTpuBaer:

onpegeneHve HeobxoanmMocTu
rmrmeHnyeckon obpaboTkm Hor (pyk),
0CcOoBeHHOCTeN npouenypsbl B
3aBUCYMOCTU OT COCTOSIHWUS 300POBbS
(3aboneBaHus);

obcyxaeHue ¢ nonyyarenem
ycnyr nopsigka 4encTsumn npu
0bpaboTke Hor (pyk), Xxapaktepa
MOMOLLLK;

MOArOTOBKY PYyK (HOr) Ans
rmrueHnyeckon obpaboTkm (B ToM
HMCMEe OYUCTKY, pa3MaynBaHme,
pacnapusaHue);

CTPWXKY HOITEN Ha pykax u
Horax ¢ cobniogeHnem mep
6e30nacHOCTM U TEXHUKM 06PaboTKM
HOITEN, NHYIO TMTMEHNYECKYHO
06paboTky (Npu HeobxoamMmocTn)

B cdopme cTaumoHapHoro
couunanbHoro obcnyXxmBaHus ycnyra
npeaocTaBnsaeTcs B COOTBETCTBUMN C
npasunamy BHyTPEHHEro
pacrnopsiaka, Mpy okasaHuu ycnyr B
opme coumanbHOro obcnyxmeaHusi
Ha oMy - No 3anpocy nony4yarens
YCnyru ¢ y4etom rpaduka
noceLeHnn.

Jlnuo, okasbiBatoLLee ycnyry,
[IOIKHO Nepeq Ha4anom npoueaypbl
OCYLLECTBUTb MTMIMEHNYECKYHO
noaroToBKY PyK, UCMONb30BaTh
WHAMBMAYanbHblE CPeacTBa 3aluThl
(nepyatkn) 1 cobnogaTe Mepbl
©e30nNacHOCTM NpU CTPUXKKE HOTTEN.

VHCTpYMEHTbI, CMNonb3yemble
ans 06paboTkM Hor 1 pyK B
CTaLMOHaPHbIX YCNOBUSIX, JOMKHbI
COOTBETCTBOBATL TpeboBaHMAM
BesonacHoCTu, BbITb
npoaesvHULMPOBaHbI B
COOTBETCTBUM C CAHUTaPHbIMU
npasmnamy 1 HopmMamu.

Mpwn okasaHwuu ycnyru B
opme coumanbHOro obcnyxmBaHusi
Ha JOMY UCMOMb3YHTCS
UHAMBMAYanbHble NPUoopkI
nony4atens ycrnyru, Kotopble
[1OIKHbI rapaHTMpOBaTh
©e3onacHoOCTb Npoueaypbl.

Mpwn cTpuKKe HOrTEN AOMKHbI
cobniogaTbCst TEXHONOrns
BbIMOSIHEHNSA AAHHON NnpoLeaypbl,
YCTPaHATLCS PUCKU TPABMUPOBAHMS
nony4arens ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
rmrueHnyeckor obpaboTke Hor 1 pyk
(CTpwKKa HOrTen)

16.17.6. cmeHa
noary3Huka

Ycnyra npegycMaTpuBaer:
NMHOpMMpPOBaHME MonyyaTens
ycrnyrv o npeacTosiLen npoueaype,
obcyxaeHne ee 0CoGeHHOCTEN;

CONPOBOXAEHME K MECTY CMEHbI
NOAry3HWKa UNu co3gaHune ycrnosumn (B
TOM YMCre 3acTUNaHne KreeHku,
co3faHue NpMBaTHOCTM) Ha NOCTenu
nonyyartens ycnyru (c ydeTom
COCTOSIHMS 300PO0BbS);

noMoLlb B CHATUN
3arpA3HEHHOro noary3HuKa u
oOeBaHNe YNCTOrO;

rMrneHnYeckyto obpaboTky

B cpopmax craumoHapHoro,
nonycTaLMoHapHOro CoLmanbHOro
obcnyxmBaHus ycnyra
npegocTaBnsaeTcs no Mmepe
HeobXoaAMMOCTH, NpY OKa3aHun
ycnyr B popme coumarnbHOro
0o6CcnyXMBaHus Ha oMy - MO
3anpocy nonyyarens ycrnyru c
y4yeToM rpadmka noceLleHun.

Jlnuo, okasbiBatoLLiee ycnyry,
1OJIKHO OCYLLECTBUTb
npenBapuTenbHYO MMrMeHNYecKyro
00paboTKy pykK, UMETb CpeacTea
MHAMBUOYaNbHON 3aLMThI




(nogMbiBaHWe, NpoTupaHue, 06paboTky

KOXXHbIX MOKPOBOB CPeACTBaMU yxoaa);
ybOopKy CHATOro noArysHuka B

cnevumanbHO 0TBeAEHHOE MECTO

(nepyatkun), obecneumBaTb 0CoObByHO
KOPPEKTHOCTb MO OTHOLLEHWUIO K
nony4atento ycrnyru npu
npoBefeHnn faHHOW Npoueaypsbl, a
Takke BNageTb HaBblkaMW 0feBaHUs
(cHATUS) NOAry3HUKOB.

Mpwn ocyLwlecTBneHuu
npouenypbl HeobxoanMo cosgaHue
NpPMBaTHOCTM.

Mpw okasaHuu ycnyrm
NCMNONb3YITCHA NOATY3HUKM,
npegocTaBneHHble nofyyarenem
yCnyru, COOTBETCTBYIOLLME pasmepy,
TpeboBaHuaM 6e3onacHoCTH,
BO3PAaCTHbIM U UHbIM OCOBEHHOCTAM,

B TUCOH pomxHo 6bITb
06opyaoBaHoO cneunanbHoe MecTo
nns cbopa rpsasHbIX Noary3HUKOB
(npu okazaHuu ycnyru B hopmax
CTaunoHapHoro,
nornycTauuoHapHOro coumansbHOro
06CnyXnBaHus).

Mpw okasaHuu ycnyru B
dopmMe coumansHOro 0benyxmnsaHus
Ha gomy cOop rps3HbIX NOATY3HMKOB
OCYLLECTBIISIETCA B MeCTe,
yKka3aHHOM nony4vatenem ycryru.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpeBHOCTUN nonyyarens ycnyru B
CMeHe NoAry3HuKa

16.17.7. BbIHOC cyaHa

Ycnyra npegycMaTpuBaer:
NHOPMMPOBaHME NonyyaTens
ycnyr o npeacrosien npoueaype,
obcyxaeHne ee ocobeHHOCTEN;

cosfgaHue ycriosum (B TOM Yncne
3acTuIaHue KreeHku, co3gaHume
I'IpVIBaTHOCTI/I) Ana ncnornib3oBaHUA
CyOHa, B TOM 4YMCIe Ha nocrtenu
nonyyarens ycnyru (c ydetom
COCTOSIHUS 300POBbS);

ybopKy cyoHa B cneumansHo
OTBeAEeHHOE MECTO

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
y4yeToM rpaduka noceLLieHun.

Jlnuo, okasbiBatoLLee ycnyry,
[IOJIKHO OCYLLECTBUTb
npeaBapuTENbHYI0 TMIMEHNYECKYHO
006paboTKy pykK, UMEeTb cpeacTea
MHOMBUOYaNbHON 3aLUThI
(nepyatkun), obecneumsaTtb 0COBYHO
KOPPEKTHOCTb MO OTHOLLEHWUIO K
nony4atento ycrnyru npu
npoBefeHNn faHHOW Npoueaypsbl, a
Takke BNageTb HaBblkamu
Nonb30BaHUS CYyOHOM.

Mpu ocyLecTBneHum
npouenypbl HE06Xx0ANMO co3faHue
NPMBaTHOCTM.

CygHo OOoMmKHO
MCMonb30BaThbCs C y4eTOM norna
nony4arens ycnyru,
COOTBETCTBOBaTL TpeboBaHMAM
BesonacHoCTy.

Mpwn okasaHwuu ycnyru B
opme coumanbHOro obcnyxmeaHusi
Ha JOMY UCMOMb3YyeTCs CyaHO,

npegocTaBrieHHoe nory4vyarernem




ycnyru.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
BblHOCE CygHa

16.18. conposoxageHune
ocrabneHHbIX rpaxkgaH K
MECTY Ha3Ha4YeHUs un
obpaTHO

Ycnyra npegycMaTpuBaer:
obcyxaeHune ¢ nonyyarenem
ycryrn ycnosun n ocobeHHocTen
nepeaBwwKeHNst K MeCcTy HasHadeHus u
obpaTHo;

NMOMOLLb B MOATOTOBKE K
nepeaBwwkeHnto (Mpu HeobXoaAMMOCTN);

conpoBoXaeHune nonyyarens
ycnyri, nepeaBuratoLLLEerocs NeLwKom
NN C NCNONb30BaHNEM CrieunanbHbIX
CpeAcTB (B TOM YUCre KOCTbINEN,
MHBaNMOHON KOMSACKW), Npu
nepeaBwKeHNN K MECTY HasHa4YeHus n
0bpaTHoO;

yCTpaHeHWe 3nNeMeHTOB cpeapl,
3aTpyOHSOLWNX NepeasukeHne (B TOM
HMCne OTKPbITUE UNK 3aKpbiTUE
nBepen, otoaBuraHme
MernkorabaputHon mebenu, BbI30B
nudTa);

oXugaHve B MecTe HasHa4YeHus
(Npn HeobxoaMMocCTH)

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsiaka,
yCTaHOBIEHHbIM rpadmMKom
noceLLeHnsi COOTBETCTBYHLLINX
KaOMHeTOB, BbINONHEHUsI NpoLeayp.

Bpemsi u mapLupyT
nepenBwxeHnst 4OMKHbI ObITb
cornacoBaHbl C nony4varenemM
yCnyru, y4nTbiBaTb €ro 0COOEHHOCTH
(cocTosiHMe 300p0oBbA,
MCnosnb3yemMble NPMCNocobneHus,
CKOPOCTb NepeaBuKeHns).

MapLupyT OOMmKeH BKMoYaThb
CONpoBOXJEHUE OT MecTa
NOCTOSAHHOIO NpebbiBaHNS
(KOMHaTbI) K MECTY Ha3Ha4YeHus n
obpaTHo.

Jlnuo, ocywecrtensiouwee
CONpPOBOXAEHME, AOMKHO BbiTb
00byyeHOo npaBunam u 0CobeHHOCTSM
CONPOBOXAEHUS NULL C pa3nUYHbIMU
orpaHU4YeHUSMN.

ConpoBoxaeHue JOMKHO
obecneymBaTb 6e30NacHOCTb
ABWXXEHWIA nony4vaTtenst yenyru, a
TakkKe CBOEBPEMEHHOE
MH(OPMUPOBAHNE O 3HAYMMbIX
anemeHTax cpefbl (B TOM Yncne
noporax, 6opgtopax).

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
noTpeBHOCTU nonyyarens ycnyru B
CONPOBOXAEHUN K MECTY
Ha3HayeHust 1 o6paTHO

16.19. obecne4veHne
COXPaHHOCTU BeLlen 1
LIEHHOCTEWN,
npuHaanexawmx
rpaxgaHam, nepeaaHHbIX
Ha XpaHeHue

Ycnyra npegycMaTpuBaer:
NHOPMMPOBAHUE O Nnopsiake n
ycnoBusix obecnevyeHnss COXpaHHOCTU
BeLlen (LeHHocTen);

CONpOBOXAeHWe Ang nepegayu
BeLlen (LeHHOCTEN) Ha XpaHeHne (npu
HeobxoammocTn);

nomMoLlb B 0popMNeEHUM
NOKYMEHTOB y4eTa, NOATBEPKAAIOLLNX
NPUHSATME BELLEN (LeHHOCTEN) Ha
XpaHeHWe unm nx Bbigady nonyyarento
ycnyru;
npegocTasneHve nonyyarento
ycriyru (no ero »enaHuio)
MHOPMaLMM O COXPaHHOCTU BELLEN
(LeHHocTen)

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycrnyru.

B TLICOH gomxHo 6bITb
obopynoBaHo cneumanbHoe Mecto
0115 XpaHeHns BeLlen U LLIeHHOCTeN
(knagoBas, cend) n (Mnu)
onpegeneHo n1uo, OTBETCTBEHHOE
33 UX COXPAHHOCTb.

[leHexXHble cyMMbl,
AparoLeHHOCTU U LeHHbIE Bymaru
rpaxkgaH rno ux XenaHuio
npuHMMatoTcst 40 BoCcTpeboBaHUA nXx|
BnagenbLem.

MepeyveHb BeLen, AeHEXHbIE
CYMMbl, AparoLeHHOCTH,
nepegaHHble Ha XpaHeHWe, LOIMKHbI
ObITb 0POPMAEHbI JOKYMEHTASBHO.




OkaszaHue ycnyr JOrmKHO
obecneynTb COXpPaHHOCTb
nepefaHHbIX Ha XpaHeHue BeLlen u
LeHHOCTEW nonyyaTtens ycnyru

16.20. ycnyru no
perynsipHon CTUpkKe,
CYLLKe, rMaXeHuto
noctenbHoro 6enbs,
odexabl (kak
HOPMMPOBaHHOW, TaK U
NMUYHON)

Ycnyra npegycMaTpuBaer:
NHOPMUPOBaHUE O nopsiake n
CpOKax NpegocTaBneHns ycrnyru, B TOM
4YKMcre o cpokax Bbl4ayn NOCTENbHOMO
Oenbsa, ogexabl;

NMOMOLLIb B OTOOPE U NOAroTOBKE
nocTtenbHoro 6enbs, ogexabl 4ng
CTMPKM, CYLLKM, rMaxXeHns
(CopTMpOBKa, OMMCTKa KapMaHOB,
MapKupoBKka npuv HeobxoaMmMocCTu,
yKnagbiBaHue B Tapy 4nsi NePEHOCKN);
npuem noctenbHoro 6enbs,
0OeXAbl B CTUPKY, CYLUKY, FMaXeHue;

CTUPKY, CYLLKY, rmaxeHune
nocTenbHOro 6enbsa, oaexabl;

obecnevyeHne coxpaHHOCTH
nocTtenbHoro 6enbs, ogexasl nocne
CTUPKM, CYLLKM, MMaXXeHusl;

Bblgayy 1 JocTaeky (npu
HeobXoaAMMoCTI) NocTensHOro 6enks,
OOEXAbl MOCIe CTUPKM, CYLLKK,
rnmakeHUs nony4vaTento ycryru

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsiaka,
rpacpmkomM okasaHust
COOTBETCTBYHLUMX YCIYT.

Monyyatb ycnyrn JomkKeH
ObITb NPOUH(POPMUPOBAH O CPOKaXx
BO3Bparta NocTenbHoro 6enb4,
odexabl Npy UX caade B CTUPKY,
CYLLKY, rMaxeHue.

Jlnuo, okasbiBatoLLee ycnyry,
[OIDKHO NMPOWTU MHCTPYKTaX Mo
paboTe ¢ COOTBETCTBYHOLLMM
obopygoBaHuem.

Ycnyra JomkHa okasblBaTbCA
B creuunansHo o6opygoBaHHOM
noMeLLEeHNN ONst CTUPKKU, CYLLIKW,
rMaXXeHusl, COOTBETCTBYHOLLEM
CaHUTapPHO-TUIMEHNYECKIM
TpebosaHuaM u TpeboBaHNaM
noxapHou 6esonacHocTu, ¢
NCMONb30BaHNEM UCTPABHOIO
o6opyaoBaHusi, NpeaHa3Ha4YeHHOro
NS CTUPKM, CYLLKW, TaXeHWS.

CpepnctBa 1 nporpammel,
NCMonb3yemMble AN CTUPKU, CYLLIKU,
rMaxxeHusl NOCTeNbHOro Genbs,
oaexabl, JOMKHbI COOTBETCTBOBATb
yCTaHOBIEHHbIM TPeBGOBaHMSAM 1
pekoMeHOaUMAM, YYUTbIBAKOLLMM
TEXHOJOrN0 NpoLecca.

Mpuem Belwen
OCYLLECTBISIETCS B XXUINOW KOMHaTe
nony4arens ycnyru.

Mpwn cbope (BblOaye),
TpPaHCNOPTUPOBKE, CTUPKE
nocTensHoro 6enbs, ogexasbl
OIMKHbI COONIOAATLCS CaHWUTapHble
HOpMbI 1 MpaBuna.

Opexpa, coasaemasi B CTUPKY,
10JKHA MMETb COOTBETCTBYIOLLYHO
MapKUPOBKY.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyaTens ycnyru B
perynsipHon CTUpKe, CyLLKe,
rMaxeHWn NocTenbHoro 6enbs,
oaexapbl

16.21. okasaHne nomMoLLm
B MOMb30BaHUN yCryramm
TenedgOHHON CBA3N U
NOYTOBOW CBS3N
(yTOMHEHME 1 HAabop

Ycnyra npegycMaTpuBaer:

obcyxageHne nHpopmaumn,
npegnonaraeMon Ass OTnNpaBKku,
cnocoba cBs3n, o6bema Heobxogumonm
NOMOLLIN;

Ycnyra npegocTtaBnsieTcs B
dopme cTauMoHapHOro
counanbHoro obcnyxmnsaHusa no
3anpocy nosnyyarens ycnyru, npu
oKasaHuu ycnyr B hopme




HOMepa, HanncaHmne n
OoTrnpaBKa NMUCbMEHHOM
KoppecnoHaeHUNN U
apyroe)

YyTO4YHEHWEe uHgopmauum ob
azipecate (B TOM 4Mcne Homepa
Tened)oHa, NoYTOBOro, ANEKTPOHHOIro
anpeca);

nomoulb B Habope TenedoHHOro
HOoMepa, COXpaHeHun
COOTBETCTBYIOLLEN MHOPpMaLUK
(3anucu), ocyLecTeneHmum
CMC-Nepenucku;

NMOMOLLIb B COCTaBMNEHU
(HanucaHuu, Habope) NUCbMEHHOM
KoppecnoHaeHUmu (B TOM Yucne
nMceM, OTKPbITOK, COOBLLEHUI), UX
OTMNpaBke, NPOYTEHUN OTBETA;

MOKYMKY 3a CYeT nonyyarens
ycryrn HeobGxoauMON neyYaTHoM
npoaykumnn (B TOM Yncre mMapok,
KOHBEPTOB, OTKPLITOK);

onnaty (3a cyeTt cpeacTs
nornyyarenst ycrnyru) MmobunbHou cBS3u
NHTepHeTa;

NMOMOLLIb B OTNpaBke
OTMNpaBneHnin MMCbMEHHON
KoppecnoHaeHUmu (B TOM Yucne
nucem, TenerpaMmm, NocbIfoK) Ha
OymaXkHOM HocuTene unu B
9NeKTpoOHHOM BuAe (Npu Hanu4mMm
COOTBETCTBYIOLLIEN TEXHUKN N AOCTyna
K NHTepHeTy)

counanbHOro obenyxmnBaHus Ha
OMY - MO 3anpocy nonyyartens
YCInyru ¢ y4eTom rpaduka
noceLleHu.

Mpun okasaHum ycnyr B oopme
CTaLUMOHapHOro CoLMansHOro
obcnyxumeaHus B TLLCOH gomnxHbl
ObITb CO3AaHbl YCoBMS AN
Nnonb30BaHWs ycrnyramm
TenedoHHON CBA3N N NOYTOBOW
CBSA3K (B TOM ymcne
npegocTasneHne mecra ans
o6LueHus no TenedoHry, ckawny,
HanmMcaHusi nucem).

Mpwu okaszaHun ycnyru B
opme coumanbHOro obcnyxmBaHusi
Ha JOMY MCMNOMb3YHTCA cpeacTea
CBSA3K, NpefoCTaBrneHHbIe
nony4arenem ycnyru.

Mpwn okaszaHun ycnyrm
HeobXoaANMO yUnNTbIBaTb
counanbHO-NCUXONornyeckme u
WHble MHAMBUAYaNbHbIE
0COBEHHOCTU nonyyartens ycnyru.

Jlvuo, okasbiBatoLLiee ycnyry,
NOMKHO obecnevnTb
KOH(pMaeHLUManbHOCTb
WHopMaLUn, NONy4YeHHON Npu
NCMONHEHNN CBOMX 0BA3aHHOCTEN.

Mpu ocyLlecTBneHUm
nnatexen (MOKyNoK) 3a cyeT
CpeacTB nonyyarens ycnyru Bce
pacxofibl JOMKHbI BbITb
NnoATBEPXAEHbI JOKYMEHTansHO
(4ek, KBUTaHLMSA).

OkaszaHue ycnyrn JOrmKHO
obecneynTb NOMOLLb Nony4vaTento
YCnyru B Nonb30BaHUK ycrnyramm
TenedoHHON CBA3N N NOYTOBOW
CBA3N

16.22. opraHusauus
NPOryrnKkx Ha CBEXeM
BO3ayxe

Ycnyra npegycMaTpuBaer:

obecyxaeHue
NPOJOIMKUTENBHOCTA, BPEMEHM
NPOrynku, MapLupyTa, noxenaHum
nony4arens ycnyru;

conpoBoXaeHune nonyyarens
ycnyri, nepeaBuraroLLLErocs NeLwKom
MM C UCMONb30BaHNEM cneLmanbHbIX
cpeacTB (B TOM YnCre KOCThINEN,
XOOyHKOB, KpECE-KOMsICOK), BO BpeMs
NPOrynKw;

yCTpaHeHue cpeaoBbIX
OapbepoB, 3aTpyoHAOLLNX
nepenBumxeHne (B TOM YNCIE OTKPbITME
Uy 3akpbiTue ABEpen, OToaBUraHne
MenkorabaputHon mebenu, BbI3OB

nnudTa);

B cpopmax craumoHapHoro,
nonycTauuoHapHOro coumansbHOro
o6CcnyXnBaHus ycnyra
npegocTaBnseTcs B COOTBETCTBUM C
npasunnamy BHyTPEeHHero
pacnopsigka, Ce30HHOCTbIO,
norogHbIMN YCrOBUSIMM, a Takke
noxenaHvsamMu nornyyarens ycnyru.
Mpwn okasaHum ycnyr B hopme
coumanbHOro 06cnyXxvBaHus Ha
AOMY - NO 3anpocy nony4yarens
YCNyru ¢ y4eTom rpaduka
noceLeHnn.

Jlnuo, ocyuwiecTersioLwee
CONpPOBOXAEHME, AOMKHO BbiTb
06y4eHo npasunamMm n ocobeHHOCTAM

COnpoBOXaeHna nuy ¢ pasnmyHbiMn




nopaepxaHue
KOMMYHWKaTUBHOIO B3aMOOENCTBUSA B
xo[e Nporynku

OorpaHNYeHUSMMU.

Bpemsa n mapipyT
nepeaBmkeHns AoMkHbl OblTb
cornacoBaHbl C noslyvaTenem ycryru
N yYUTbIBaTb COCTOSIHNE 300POBbS,
ncnonb3yemMble npucnocobneHus,
CKOPOCTb NepeaBUKEHNS.

MapLupyT SOmKeH BKtoYaThb
COMPOBOXAEHWNE OT XUMOro
nomeLleHus (KOMHaTbl) 1 obpaTHO.

ConpoBoxaeHne AomKHO
obecne4ymBatb 6€30NacHOCTb
OBWKEHWI Nonyyartens ycnyru, a
TakKe CBOEBPEMEHHOE
WMHOPMUPOBAHNE O 3HAYUMbIX
arieMeHTax cpefbl (B TOM Yncne
noporax, bopatopax, ABMXKEHUN
TpaHcnopTa).

OkaszaHue ycnyr JOrmKHO
obecneunTb NoTpebHOCTL
nonyyartens ycrnyru B opraHMsauum
NPOrynk1 Ha CBEXEeM BO3yXe

16.23. poctaBska
(obecneyveHune)
nekapCTBEHHbIX CPEACTB U
n3genum MeamUuHCKoro
Ha3Ha4yeHust

Ycnyra npegycMaTpuBaer:

B COOTBETCTBUM C Ha3HaYeHnem
Bpava-crneLumanncTa, KOHTPorb
NpaBMNbHOCTU UX Npuema (B hopme
CTaLMOHaPHOro coumarnbHOro
06CnyXnBaHus);

odopMneHne yCTHOM
(MMCbMEHHOW) 3asiBKM C NepevHem
HeobXoaNMbIX NeKapCTBEHHbIX
CPeACTB, U3genuin MeauUmMHCKOro
HasHa4yeHus;

obcyxaeHue npeanovTeHun
nonyyarens ycnyru (B Tom yucrne
Npon3BOANTENS NEeKapCTBEHHbIX
CPeACTB, U3genuin MeauUmMHCKOro
Has3Ha4yeHus, CTOMMOCTK, MecTa
NOKYNKW);

MOKYNKY 1 AOCTaBKY
nekapCTBEHHbIX CPeacTB, U3aenui
MEeONLMHCKOTO Ha3HaYeHwus;

NMOMOLLb B pasmeLLeHnn
nekapCTBEHHbIX CPeacTB, U3aenui
MeOMLMHCKOrO Ha3HaYeHnst B MecTax
XpaHeHus (Npu HeobXxoaMMOoCTH);

NMOMOLLb B OCYLLIECTBNEHUN
pac4yeToB

BblJauvy NeKapCTBEHHbIX CPEACTB

B cdbopme cTaumoHapHoro
coumarnbHOro obcnyxmeaHus ycnyra
npenocTaBnseTcs B COOTBETCTBUM C
HasHayeHveM Bpada-crneumanucTa,
npu okasaHwuu ycnyr B gopme
coumanbHOro 06cnyXxvBaHus Ha
AOMY - NO 3anpocy nony4yarens
YCnyru ¢ y4eTom rpaduka
noceLeHnn.

[ocTaBka nekapCTBeHHbIX
CpPeAcCTB, M3genuin MeauunHCKoro
Ha3Ha4YeHWs OCYLLEeCTBNSETCS B
npegenax panoHa NnpoXmnBaHus
nony4arens ycnyru.

JlekapcTBeHHbIE cpeacTBa,
n3genusa MeguuUUHCKOro HasHavyeHus
AOIMKHbI UIMETb COOTBETCTBYHOLLNIA
CPOK roOAHOCTU, FrepMETUYHYIO
(HenoBpeXaeHHY0) yNakoBKy (ecnm
OHa npeanonaraetcs).

Mpun npegocTaBneHnn ycnyru
B hopme cTaLmoHapHOro
coumanbHOro 0bcnyxmnsaHus
obecnevyeHne nekapcTBEHHbIMM
cpencTeBamMu, U3gennusaMu
MEeOMLMHCKOrO HasHayeHus
OCYLLECTBIISIETCA B COOTBETCTBUM C
YCTaHOBIEHHbLIM NOPSAAKOM C
KOHTpOnem obbema, BpEMEHM,
KpaTHOCTM nNpuvema B COOTBETCTBUU
C MEAMUUHCKUM Ha3HaYeHNEM.

Mpun NnpegocTaBneHnn ycnyru
B hopme coumanbHOro
06CnyXnBaHusa Ha 4OMY

npuobpeTeHne NEKapPCTBEHHbIX




CpeacTB, U3nenuii MeamLUHCKOro
Ha3Ha4eHus ocyLLeCcTBNAETCH 3a
cYeT cpeacTB Monyyarens ycnyru.

NekapcTBeHHbIE CpeacTBa,
n3aenus MeguLMHCKOro HasHadYeHus
[OIKHBI ObITb pa3MelLeHbl B
[OCTYMNHbIX AN nonyyatens ycnyru
MecCTax C y4eToM TpeboBaHUM K NX
XpaHeHMI0.

Mpw Nnokynke nekapcTBeHHbIX
CpeacTB, U3nenuii MeamLUHCKOro
Ha3Ha4eHus 3a CHEeT CPEACTB
nony4arens ycrnyrm cymma
pacxogoB OormkHa bbITb
noaTBepPXAeHa OOKYMEHTanbHo
(4ek, KBUTaHLMSA).

MNpnobpeTeHne n gocraska
nekapCTBEHHbIX CPeACTB, U3genui
MEAMLMHCKOro Ha3Ha4eHus
OCYLLIECTBINSAETCS C y4ETOM
UMEILLMXCS NbrOT.

OkaszaHue ycnyr JOrmKHO
obecneynTb JOCTaBKY
(obecneyeHune) nony4vaTento ycnyru
nekapCTBEHHbIX CPeACTB U M3aenui
MEAMLMHCKOro Ha3Ha4YeHus

17. CoumanbHbI NaTpoHarT:

17.1. 3KCTPEHHbIN

Ycnyra npegycMaTpuBaetr:

KOMMIEKCHOE COMNpPOBOXAeHNe
CeMbM, rpaxxgaHuHa, peannsyemoe Ha
OCHOBE MEXBEOMCTBEHHOIO
B3aUMOZENCTBUS U HanpasneHHoe Ha
MOWCK BHELLHUX U BHYTPEHHUX
pecypcoB Anst HeoBXoaNMbIX
npeobpasoBaHuii, pelueHns npobnem
PKM3HEOeATenbHOCTN nony4yaTens
yCryru, HaxogsiLerocs B TpyAHON
PKW3HEHHOW CUTyauuu;

KOMIMIIEKCHYO OLIEHKY
nony4arens ycrnyru - aHanms
NONOXEHWS B COLIMYME, OKPYKEHNS,
BHYTPUCEMENHBIX OTHOLLEHWHN,
npobnem B pasnuyHbIx cdepax
DKM3HEOEeATENbHOCTH, BbIsiBNIEHNe
NPUYNH TPYOHOW XN3HEHHOW CcUTyaLuuu,
N3yYeHNe CUIbHbIX CTOPOH U
noteHumana;

CONPOBOXAEHMS rpaxkgaHnHa (ceMbh),
BKNIOYAIOLLIEro nepeveHb
MEpPONPUATUIA, HanpaBeHHbIX Ha
peLueHve npobnem
PKN3HEeAeATEeNNIbHOCTH, B TOM YUCIe npu
AKTUBHOM y4acCTuK 4neHoB ceMbu
nony4arens ycnyru, ¢ ykasaHvem
KOHKPETHbLIX CPOKOB UX BbINOJTHEHNA U
OTBETCTBEHHbIX I/ICI'IOJ'IHVITeJ'IeVI, npu

Ycnyra npegoctaBnseTcs no
3anpocy nosnyyarens ycnyru.

Ycnyra okasblBaeTcs
crneymanmcTaMmm rno coumanbHon
paboTe, a Takke cneumanucTamu,
nmetLwmmMmn npodeccnoHansHoe
obpasoBaHue B obnactum
ncuxonoruuy, negarornukn, npaea.

Ycnyra okasblBaeTcs Ha
npyHUunax 4ot poBONbHOCTY,
CUCTEMHOCTU N KOMMNIIEKCHOCTHU, C
MWHUMarbHbIM BMeLLaTeNnbLCTBOM B
)KM3HEHHOE NPOCTPAHCTBO
nony4artensi ycnyru v npu ero
aKTUBHOM y4acCcTun B pelleHnun
COBCTBEHHbIX Npobrem.

Mpun coctaBneHun nnaHa
OOJTKHbI Y4UTbIBATbCA BCe
UMeroLLMecs pecypcbl nonyyarens
yCnyru, ero cembm, a Takxke no

pa3paboTky nnaHa NaTpoHaTHOrO|BO3MOXHOCTU NoxenaHus. MnaH

1OIMKEH CBOEBPEMEHHO
KOppEeKTMpOoBaTbCs C y4EeTOM
pesynLTaToB BbINOMHEHWS
OTAENbHbIX 3TanoB (MeponpuaTAi).
Mpun okasaHWmM ycnyrm OOMmKHbI
ObITb 0OecneveHbl yBaXXUTENbHOE,
KOpPPEKTHOE OTHOLLEHME K
nomnyyarento ycnyru (cembe, ee
OTAENbHbIM YIleHaM), Y4eT ero




HeoBXxoaMMOCTU yTBEPXKOAEMbIN
naTpoHaTHLIM COBETOM;
npuBnevYeHne K peanusaumm
nnaHa naTpoHaTHOro COMPOBOXAEHMUS
rpaxgaHuHa (cembm) (Npu
HeobXxoAMMOCTH) CNeLmannucToB UHbIX
rocyaapCTBEHHbIX OPraHoB
(opraHusaumi) anst okasaHus
HeobxodMMoro KoMMnekca ycnyr, ¢
y4eToM ocobeHHOCTeN cuTyauuu;
KOHTPOrb 3a BbINOMHEHNEM
nnaHa n npu HeobxoaAmMMocCTn ero
KOPPEKTUPOBKY;
obcyxaeHue ¢ nonyyarenem
ycnyr (YneHamu cembm) pesynsraTtos
COBMECTHbIX AENCTBUIN MO U3MEHEHUIO
CUTyauun, yCTpaHEHUIO PUCKOB;
cogencTame B NonyyvyeHum
9KCTPEHHOW NOMOLLK, HanpasneHHON
Ha pelueHune cneunguyeckmx
KPU3UCHbIX Npobnem (B TOM uncne
HacunNus, ankoronbHOM 1 (1nu)
HapPKOTUYECKOW 3aBUCUMOCTU, CMEepPTH
Bnn3koro poacTBEHHMKA);
npegocTasneHne onepaTtMBHON
KOHCYNLTALUMOHHOW NOMOLLMK;
pa3paboTky pekomeHaaummn o
Mepax, CnoCoBCTBYIOLLMX
NPOUNAKTUKE TPYAHBIX XKNU3HEHHbIX
cuTyaummn B ganbHenwem

MHEHMS 1 NOXenaHun, cobniogeHne
KOH(MOEHLMANBHOCTH,
noaaep»kaHue No3nTUBHbLIX
N3MEHEHUN.

Bsaumopencrsue ¢
nomny4arenem ycnyri OOrmKHO
BKIMOYaTb Kak O4YHbIe (TMYHOe
obLLleHue, noceLleHne), Tak u
3a04Hble hopMbl paboThl (B TOM
yncne no Tenedory, ckanny).

OkaszaHue ycnyr JOrmKHO
obecneynTb okasaHne NOMOoLLM
nony4arento ycnyru no Bbixogy u3
TPYAHOMN (KPU3UCHOM) XN3HEHHON
CUTYaUun 1 NPeLyNnpexaeHuno
PUCKOB €€ BO3HUKHOBEHWS

17.2. nnaHOBbLIN

17.3. KOHTPONbHbIV

18. CoumnanbHO-NocpeaHny

€CKune yCnyru:

18.1. copgenctBue B
BOCCTaHOBIEHUU U
nogaepxaHum
pOOCTBEHHLIX CBSA3EM

Ycnyra npegycmartpuBaet:

MOMOLLb B YTOYHEHWM 1 MOMCKE
MHOPMaLMM O POACTBEHHUKAX B
OTKPbITbIX MICTOYHMKAX (B TOM 4ncne
MHTepHeTe, cnpaBoYHbIX crnyxbax);

MOMOLLb B MOATOTOBKE 3anpoCcoB
nnsa obecnevyeHns novcka
pPOOCTBEHHMKOB (NpY HEODXOOUMOCTW);

WHOpMUpPOBaHME
POACTBEHHUKOB O XXenaHum
nornyyarensi ycrnyrum cBa3atbCs C HAMMU,
ero COCTOSIHMM, HACTPOEHUM U OPYIUX
acnekTax XXu3Hu nornyyarenst ycnyrm (c
ero cornacus) (B ToM 4ucrie no
TenedoHy, yepes VIHTepHET);

opraHunsaumio ooLWweHns
nonyyarensi ycnyrm ¢
POACTBEHHMKAMW, y4acTusl B
CEMENHBIX MEPONPUATUSAX, Npa3gHUKax
(Mpn HeobXoaANMOCTH)

Ycnyra npegocTtaBnsercs no
3anpocy nonyyarens ycrnyru.

Jlnuo, okasbiBatoLLiee ycnyry,
obecneynBaet
KOHUAEHUNANBHOCTb
MHdOopMaLUK, NOSTYYEHHOM Npun
MCMOMHEHNN CBOUX 06si3aHHOCTEN.

MNpepoctasnexne
pPOACTBEHHMKAM FINYHOMN
MHGOpMaLUUKN SOMMKHO
OCYLLIECTBIATLCA TONbKO MO
hkenaHuio (C cornacus) nonyyarens
yCryrn (ero 3aKoOHHOro
npeacTaBuTens).

Ycnyra gosmkHa
OCYLLIECTBIIATLCA C yYETOM
HeobxogMmocTu cobnogeHns
TpeboBaHuin 6e3onacHoCcTh ans
nosny4arens ycryru npu Bcrpeye
(kOoHTaKTe) C poaCTBEHHMKAMM.

OkasaHue ycnyrn AomkHo
cnocobCcTBOBaTL YOOBNETBOPEHMIO
noTpebHOCTK nony4artens ycnyr B

BOCCTaHOBMNEHUU U (Unu)




nogaepXaHum ero poacTBEHHbIX
CBSA3eMn

18.2. cogencteue B
BOCCTaHOBIEHUN (3aMeHe)
[JOKYMEHTOB,
YOOCTOBEPSOLLNX
NMYHOCTb U
NoATBEPXKAAIOLLMX NPaBO
Ha NbroTbl

Ycnyra npegycMaTpuBaer:

onpegeneHve notTpebHocTn B
BOCCTaHOBIEHUM (3aMeHe)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
NMMYHOCTL M NOATBEPXAAOLLMX NPaBo
Ha NbroTbl;

npegocTaeneHne
obLenocTynHomn nHgopmMaLmm,
pasMeLleHHOW Ha oduumnanbHbIX
canTax B VIHTepHeTe rocyaapCTBEHHbIX
opraHoB (opraHusauni), K
KOMMETEHUUN KOTOPbIX OTHOCATCSA
BONPOCHI BOCCTAHOBIEHNS (3aMeHbl)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
MMYHOCTL M NOATBEPXAAOLMX NPaBo
Ha NbroTbl, 0 MECTe HaxXoXAeHus
yKa3aHHbIX roCyAapCTBEHHbIX OpraHoB
(opraHunsaumin), KOHTaKTHbIX
TenedoHax, pexvme nx pabotbl n
rpaduke npuema rpaxgaH, nepeyHsx
HeobXxoaNMbIX JOKYMEHTOB (Npu
Hanuynm Takom UHopmauun Ha
odmumansHoM cante B MIHTepHeTe);

cogencTeme B cbope u
NOAroToBke HEOBXOAMMbIX
1OKYMEHTOB;

KonupoBsaHue JOKYMeEHTOB (Mpu
HeobxoamnmocTn);

COnpoBOXaeHue B
rocyaapCTBEHHbIE OpraHbl
(opraHmsaumm), K KOMNeTeHUnn
KOTOPbIX OTHOCATCS BONPOCHI
BOCCTaHOBIEHUS (3aMeHbl)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
NMMYHOCTL M NOATBEPXAAOLMX NPaBo
Ha Nbrotbl (Npy He0BXoANMOCTK)

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycryry,
obecneymBaeT
KOHMAEHLUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
oKasaHuM ycnyru, a Takke (npu
HeobX0auMOCTUN) COXPaHHOCTb
1OKYyMEHTOB npu paboTe ¢ HUMMU.

MpepocraBnaemas
WMHopmaLms AomkHa ObiTb
aKTyanbHOW, n3naratbCs AOCTYMHbIM
A3bIKOM.

Ycnyra MOXeT BKNoYaTb
B3auMogeuncTene ¢
rocynapCTBEHHbIMU OpraHamu
(opraHusaumamm), K KOMNETEHLNM
KOTOpPbIX OTHOCHATCS BONPOChI
BOCCTaHOBIEHNS (3aMeHbl)
[1OKYMEHTOB, YOOCTOBEPSIHOLLMX
NMMYHOCTb Y NOATBEPXKAAHLLMX
npaBo Ha NbroTbl.

OkasaHue ycnyrn OOrmKHO
Cnoco6CcTBOBAaTb BOCCTAHOBIIEHNIO
(3ameHe) OOKYMEHTOB,
YOOCTOBEPSIOLLUX NINYHOCTb U
noaTBEPXAAKLLUMX NPAaBO Ha NbroThbl

18.3. cogencTeue B nNonyyYeHumn:

18.3.1. coumanbHbIX yCnyr,
npefocTaBnsiemMbix
opraHu3aumnsmm,
OKa3blBaLLMMU
coumarnbHbIe ycryru

Ycnyra npegycmaTpuBaet:
n3yyeHve cuTyauun nony4vatens
yCnyru, yTOMHEHNe OCHOBaHWN,
NaloLwmx NpaBo Ha NonyvyeHue
coumanbHbIX YCIyr, TpegocTaBnsieMbIxX
OpraHu3aumsamMm, oKkasblBaoLLMMy
coumanbHble yCnyru;
MHdOpMMpPOBaHME O NOpsiAKe n
yCNOBMSAX NONyYeHus npegocTaBneHus
coumanbHbIX YCIyr OpraHn3auusamu,
OKa3bIBaKOLLMMK COLManbHbIe YCMYru;
nomMoLlb B nogbope noaxoasiuen
opraHM3aumm, okasblBatoLemn
coumanbHble ycnyrm (npu
HeobxoammocTn);

nomMoLLb B 0hopmmeHnn

Ycnyra npegocTtaBnsercs no
3anpocy nony4vartens ycnyru c
Y4ETOM pexnma paboTbl
COOTBETCTBYIOLLMX OPraHn3aLui.

JInuyo, okasbiBatoLLee ycnyry,
obecrneyvrBaeT COXpPaHHOCTb
OKYMEHTOB npu paboTe ¢ HUMK, a
TaKke KOHPUOEHUMANbLHOCTb
MHGopMauuu.

JInuyo, okasbiBatoLLee ycnyry,
OOIMKHO BriageTb AOCTOBEPHOM U
aKkTyanbHOW MHdopMaunen o
nopsigke n ycrnoBusix pabothbl
opraHuM3aunin, okasblBatoLLmX
coumanbHble YCyru.

Ycnyra gormkHa BKYaTh

HeobXxoANMbIX JOKYMEHTOB, HanncaHm
3as1BNeHnI, 3anofHeHnn (POPMEHHbIX

1

B3anMoOeNCcTBME C OpraHn3aLuamu,
0Kas3bIBaOLLMMKN COOTBETCTBYIOLLVE




OnaHKoB;

nepegady OOKYMEHTOB,
MHopMaLmMM o nonyyartene ycrnyru B
OpraHn3aLmio, OKa3blBaOLLYHO
coumanbHble YCnyru;

UHpopmMmmnpoBaHmne 06 oTnpaske
10KYMEHTOB, CPOKaX UX PacCMOTPEHUSI
N NPUHATUN PELLIEHWN;

NMOMOLLb B OCYLLIECTBMNEHUN
NeHEeXHbIX PacyYeToB;

KOHTpOsb pakTa
NpenocTaBneHNs ycnyru
OpraHm3aumen, okasblBatoLLeN
coumanbHble ycnyru

coumanbHble YCNyrn, B MHTepecax
nony4arens ycnyru.

[okymeHTbI, NpeacTaBnsemMble
B OpraHu3auuu, okasbiBatoLme
coumnanbHble YCryru, A0MKHbI
COOTBETCTBOBATL TpeboBaHMAM
3akoHodaTenbCcTBa.

CyMma pacxoaoB OOMmKHa
ObITb NOATBEPXKAEHA
AOKYMEHTanbHO (4eK, KBUTaHUuMS).

OkaszaHue ycnyr JOrmKHO
cofencTBoBaTb NonyyaTento ycnyru
B NOMYyYEHUN COUMarbHbIX YCHYT,
npenocTaBnAeMblX opraHn3aLnamu,
OKasblBaloLLMMK coLmanbHble
ycnyrm

18.3.2. ycnyr,
npegocTaBnsieMbIX
OopraHu3aumsMmn KynsTypbl,
hr13M4eCKon KynbTypbl 1
crnopTa, AONONHUTENBLHOIO
o6Gpa3oBaHus, TOProenu,
ObITOBOrO 06CNYyXMBaHMS,
CBS13M U OpYrMMM
opraHammu
(opraHusaumsimn)

Ycnyra npegycMaTpuBaer:

YTOYHEHWeE y nony4varens ycnyru
HaVMeHOBaHWW, KonuyecTea u
0bbeMOB yCnyr;
NMOMCK HEOBXOANMbIX
OpraHn3aummn Kynbstypbl, (U3NYeCcKon
KynbTypbl U CriopTa, AONOMHUTENBHOIO
06pasoBaHus, TOproenu, 6eITOBOrO
06CnyXnBaHusi, CBA3N U Apyrnx
opraHoB (opraHu3auui);
NHOPMUPOBaHME NonyyaTens
ycnyr o nopsigke U ycroBusix
Nnorny4YeHnst COOTBETCTBYHOLLUMX YCNyr B
opraHn3aumsax KynsTypbl, (U3NYeCcKon
KynbTypbl U CriopTa, AONOMHUTENBHOIO
06pasoBaHus, TOproenu, 6bITOBOrO
06CnyXnBaHusi, CBA3N U Apyrnx
opraHax (opraHusaumsx);
nomoupb (Npu He06XoaAMMOCTH) B
odbopMreHnn 3akasa, ero JocTaBke,
OCYLLECTBINEHNN AEHEXHbIX PACYETOB;

KOHTpOrb hakTa
npegocTaBneHns yenyru
COOTBETCTBYIOLLUX OPraHoB
(opraHm3auui)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM pexrma paboTbl
COOTBETCTBYHOLLMX OPraHoB
(opraHusauun).

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO BrageTb 4OCTOBEPHOM U
aKkTyanbHow MHopmauuern o
nopsigke n ycrnosusix pabothbl
OopraHoB (opraHusauui),
OKa3sblBaKLLMX COOTBETCTBYOLLMNE
ycnyru.

Monyyatento ycnyru gomkHa
ObITb NpegocTaBneHa nHopmaums
06 ycrnoBusix, nopsiake, cpokax,
CTOMMOCTW YCNyr, NPeaoCTaBnsieMbIX
opraHamu (opraHusaumsmu), B
NOCTYNHON hopmMe, SICHBIM SA3bIKOM.

Ycnyra JormkHa BKoYaThb
B3auMoAenCcTBne ¢ opraHamm
(opraHusaumammn) B nHTepecax
nony4arens ycnyru.

CyMmma pacxogoB AOMmKHa
ObITb NOATBEPXAEHA
AOKYMEHTanbHO (Y4eK, KBUTaHLmMS).

OkasaHue ycnyrn OOrmKHO
copencTBoBaThb NonyyaTento ycnyru
B NOMyYEHUN YCIyT,
npegocTaBnseMblX opraHn3aLmsamm
KynbTYpbl, TOProBnu, 66ITOBOrO
obcnyxunBaHusi, CBA3W U Apyrumu
opraHamu (opraHvM3aumsamm)

18.4. copelictBue B
[noctaBke M 06paTHO B
YUPEXOEHNS coLMarnbHOro
o6cnyxmBaHus

Ycnyra npegycMaTpuBaer:

obcyxpeHune gatbl, BPDEMEHN,
NPOOOMKUTENBHOCTN MOCELLEHNS,
MapLUpyTa nepeaBuXeHusi, ocobbIx
TpeboBaHui (Npy HeOBXOAUMOCTH) K
TPaHCMOPTHOMY CPEACTBY;
COMpPOBOXAEHME nonyyarens
ycnyr B ydpexxaeHne coumanbHoro
obcnyxmBaHusi 1 06paTHO;

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4eTOM pexnma paboTbl
yypexgeHum coumansHoro
obcnyxmBaHus.

[ata, Bpems, B1a
TpaHcnopTa, MapLupyT
nepeaBmKEHNS COrNacyTes ¢
nonyvarenem ycrnyru.




oKasaHue nomoLuy npu nocagke
(BblCagke) B TpaHCNOPTHOE cpeacTBo,
nepeaBwKeHNN K MECTY Ha3Ha4YeHus
(NpoXxvBaHus)

Nuuo, okasbiBatoLLee ycnyry,
[OIMKHO obecneunsaTb
©e3onacHOCTb nornyyaTens ycnyru
Ha NPOTSKEHUN BCEro BpEMEHU
oKasaHus ycryru.

Nuuo, ocywecTensioLLee
conpoBoxageHue (npu
HeobxoanMOCTH), AOMKHO BbITb
00byyeHO npaBunam 1 0CoOBEeHHOCTSM
CONPOBOXAEHUS NULL C pasnUYHbIMU
HapyLLEeHVAMN.

TpaHcnopr,
npegocTaBnsembli AN 4OCTaBKU
nony4arensi ycnyru, OrmkeH ObiTb
aganTUpoBaH K NepeBo3ke
NnaccaxupoBs, UMEIOLLIMX
OrpaHMYeHust B nepeaBuKeHUN.
OkasaHue ycnyrm AOormKHO
obecneynTb CBOEBPEMEHHYIO
[10CTaBKy nonyyarens ycrnyru K
MECTY Ha3Ha4YeHUs

18.5. conpoBoxaeHue B
rocyaapcTBEHHbIE
opraHu3aumm
30paBOOXpaHeHUs

Ycnyra npegycMaTpuBaer:

obcyxaeHune gatbl, BDEMEHN,
NPOJOIMKUTENBHOCTY NOCELLEHNS,
MapLUpyTa NepeaBuXeHNst;

COnpoBOXaeHue B
rocyaapCTBEHHYIO OpraHv3aumio
30paBoOXpaHeHus (Tyga n obpaTtHo), B
TOM 4Kcre Npu noceLLeHum
Bpaya-crneLuanmcTa, BbiMoNHEHNUM
MeanUMHCKOW npoueaypsbl (Npy
HeobxoammocTn);

oKasaHue NomMoLLM Npu nocagke
(BblCagke) B TpaHCNOPTHOE CpeacTBo,
nepenBMXEeHUN K MECTY Ha3HaYeHUs!
(NpoXxvBaHus)

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
y4yeToM pexrma paboTbl
rocygapcTBEHHbIX OpraHu3aummn
30paBOOXpaHeHus.

Hata, Bpems, Bua
TpaHcnopTa, MapLipyT
nepeaBMXEHNS COrnacoBbIBAOTCS C
nony4arenem ycnyru.

ConpoBoxaeHue B
rocynapCTBEHHbIE OpraHM3aumu
30paBOOXPaHEHUsT MOTYT
OCYLLECTBNATb CoLnanbHble 1
apyrme paboTHUKN.

Jlnuo, ocyuwiecTersioLwee
CONpPOBOXAEHME, AOMKHO BbiTb
06y4eHo npasunamM n ocobeHHOCTAM
CONPOBOXAEHUS NULL C pa3NUYHbIMU
HapyLLEeHVAMN.

Jlnuo, okasbiBatoLLee ycnyry,
NOMmKHO obecnevnBaTtb
©e30nacHOCTb nony4vaTens ycnyru
Ha NPOTSKEHUN BCEro BPEMEHU
oKasaHus yCcrnyru, CBOeBpeEMEHHOe
WHOPMUPOBAHUE O CPEAOBLIX
Oapbepax (B Tom uncne 6oparopax,
noporax) 1 no BO3MOXHOCTU UX
ycTpaHeHue (B TOM YMCne OTKpbITUE
ABepen, BbI30B NnudgTa).

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyaTens ycnyru B
CONPOBOXAEHUN B rOCYAapCTBEHHbIE
OpraHv3aumun 3gpaBooxXpaHeHust

18.6. cogencTeme B 3arotoBKe:

18.6.1. oBowEN Ha 3UMY

| Ycnyra npeaycMaTpuBaerT:

Ycnyra npegocraBnsaercs no




WHpopMMpoBaHue o
BO3MOXHOCTU, YCNOBUSX, CTOUMOCTU
OCYLLIECTBIEHUS 3aroTOBKM OBOLLIEN Ha
3UMY;

obcyxaeHne ob6bemoB
3aroTOBKMW, AaTbl, BpEMEHU JOCTaBKMY;

nomolLLb B 0bopMreHnmM 3akasa
(3as1Bkn), NpnobpeTeHnn OBOLLIEN;

MOMOLLIb B MONyYeHUN 3akasa,
nocTaBke OBOLLEN B MeCTa XpaHeHus;
MOMOLLIb B OCYLLECTBINEHUMN
NEeHEeXHbIX pacyeToB

3anpocy nony4vartens ycnyru c
yyeTom rpaduka paboThbl
opraHusaumin, oCyLLECTBASIOLLMX
3aroTOBKY OBOLLIEN Ha 3UMY.

MonyyaTenke ycnyru OOmKeH
ObITb MPOUH(OPMUPOBAH O
BO3MOXHOCTSIX, YCITOBUSX,
CTOMMOCTW, NOpsiAKE AOCTaBKM
OBOLLEN.

Pa3smeLlleHne oBowen B
MecTax XpaHeHUs ocyLLecTBnseTcs
C YY4ETOM YCTaHOBMNEHHbIX
TpeboBaHWI K UX XpaHEHUIo, a
Takke BO3MOXHOCTEN nony4yarens
ycnyru no 6ecnpensaTCTBEHHOMY
0OCTYMY K HAM.

CyMmma pacxoaoB OOMmKHa
ObITb NOATBEPXKAEHA
AOKYMEHTanbHO (4eK, KBUTaHUuMS).

OkaszaHue ycnyr JOrmKHO
COAENCTBOBATbL CBOEBPEMEHHOM
3aroToBKe OBOLUEW Ha 3UMY
nornyyartento ycnyru

18.6.2. Tonnuea (ong
NPOXMBAIOLLMX B XUIbIX
nomeLleHusx 6e3
LEeHTpanbHOro oTonmneHus)

Ycnyra npegycMaTpuBaer:

NHOPMUpOBaHME O
BO3MO>XHOCTU, YCNOBUAX, CTOUMOCTHU
3aroToBKM U OOCTaBKM TONJINBA,

obecyxaeHne 06beMOB 3aroToBKU
TonnMBa, AaTbl, BpEeMeHU NoCcTaBKu;
odopmneHune 3akasa Ha
nocTaBKy Tonnuea, npuobpeTeHune
TONNnBa;
OCYLLECTBIEHNE KOHTPONS 3a
InocTaBkon Tonnvea B MecTa
XpaHeHus,
NnoMOLLb B OCyLlleCTBlIEeHnn
IEHEXXHbIX pac4eToB

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru c
yyeTom rpaduka paboThbl
OopraHn3aummn, oCyLLEeCTBASIOLMX
3aroToBKy TONnuBa.

Monyyatenb ycnyrn JomKeH
ObITb NPOUH(OPMUPOBAH O
BO3MOXHOCTSIX, YCIOBUSX,
CTOMMOCTW, NOPsIAKE AOCTaBKM
TOonnMBa.

Pa3smelleHune Tonnvea B
MecTax AN XxpaHeHus
OCYLLECTBIISIETCH C y4ETOM
yCTaHOBMNEHHbIX TpeboBaHW K ero
XpaHeHwuto, B TOM Yucne TpeboBaHn
BesonacHoCTW.

CyMmma pacxogoB AOMmKHa
ObITb NOATBEPXAEHA
AOKYMEHTanbHO (Y4eK, KBUTaHLmMS).

OkasaHue ycnyrn OOrmKHO
COAencTBOBaTb CBOEBPEMEHHOW
3aroToBKe TOMMMBa nony4vaTento
ycnyrm

18.7. copelicTBue B
opraHvsauum
(opraHusaums)
pUTYyanbHbIX YCryr

Ycnyra npegycMaTpuBaer:

NHOPMUPOBaHUE
POACTBEHHUKOB O CMEPTU nony4vaTens
ycnyru;

cornacosaHue ¢
POACTBEHHUKAMW, 3aKOHHBIMU
npegcraBMTENSAMU (NPY UX HANU4YMK)
npoueaypbl 3aXOPOHEHMS;

npun OTCYTCTBUWN POACTBEHHUKOB,
Cynpyros, Opyrnx 6rnmakmx
POACTBEHHUKOB, MHbIX 3aKOHHbIX

Ycnyra npegoctaBnseTcs ¢
Y4€TOM BOINen3bAaBlieHUA
nony4artensi ycrnyru, B Tom Yncrne Ha
OCYLLECTBIEHNE norpebenns
(onpepeneHne MmecTa 3axOpOHEHUS,
ycnosun norpebeHns B
COOTBETCTBUM C KOH(peCCHMOoHaNbHOM
NPUHaONeXHOCTLI0).

OkasaHue ycnyrn gomkHo
obecneunTb NpoBeaeHne
puTyarnbHbIX YCIyr B OTHOLLEHUN




npencraBuMTENEN Unu npu
HEBO3MOXXHOCTU UMW HEXENaHWUK
OCYLLLECTBUTbL UMK norpebeHne, a
Takke Npy OTCYTCTBUMN UHbIX AL,
B35BLUMX Ha cebs 06593aHHOCTb
OCyLLLeCTBUTL norpebeHne, ycnyra
Takke npegycMaTpuBaeT:

OOKyMeHTansHoe ohopmMneHune
(cogencTteune B ohopmMIneHnn) cmeptm
nonyyarens ycrnyru un Mecta ero
3aXOPOHEHNS;

odopmMneHne 3akasa Ha ycnyru
norpebeHus n opraHusauuio
3aXOPOHEHWs (B Criyqae BbINOSHEHUS]
yCryr CTOPOHHEN opraHu3auuen);

opraHusaumio putyana
npoLlaHns

yMepLUero nonyyarens ycnyru B
COOTBETCTBUU C €r0
BOMEN3bABIIEHNEM

18.8. copencTtene B
opraHvM3aLmm nonyveHus
MeOULIMHCKOW NOMOLL

Ycnyra npegycMaTpuBaer:

YyTOYHEHWe uHdopmaumm o
paboTe opraHu3auui, CneLmanmcTos,
OKasblBaloLLMX Heobxoaumyto
MeOMLMHCKYHO MOMOLLb;

NMOMOLLb B 3anncu Ha npvem B
OpraHu3aumio 3gpaBooxpaHeHus (no
TenedoHy, yepes VIHTepHeT),
cornacoBaHue BpeMeHu npuema;

cosfjaHue ycrnosun ans
MeaNLMHCKOro OCMOTpa U
OCYLLECTBIEHNS MEeOANLMHCKNX
BMeLlaTenbCTB, MaHUMynAauui (B TOM
uncne dusnyeckas nogaepkka
nonyyarens ycnyru, nomoLlb B
NPUHATUN HEOBXOAMMOW MO3b,
oneBaHumn (CHATUM) ogexabl, benbs,
KOMMYHMKaLnn);

nomoupb (Mpu HeobxoanMocTK)
npw rocnutanuaauum (c6op BeLLen,
nocTaBka B MEAULMHCKUIA CTauMoHap);

BbI30B CKOPOW MeAULIMHCKOM
nomoLuy;

NHOPMNpPOBaHUE
POACTBEHHUKOB (3aKOHHbIX
npeacTtaesuTenen) ob obpalleHum
nonyyarens ycnyrv 3a MeauumMHCKON
NOMOLLHO

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT
KOHMAEHUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMOMHEHNN CBOMX 0BA3aHHOCTEN.

Mpun nogbope aatbl 1
BPEMEHN MOCeLLEHNS OpraHn3aumm
30paBOOXPaHEHNs yYnUTLIBaKOTCA
3anpochkl 1 NOTpebHOCTK
nony4arens ycnyru (B TOm yicne
COCTOSIHWE €ero 340pPOBbS,
CMOCOBHOCTDL K NEepeaBMKEHNIO).

WHdopmaums o 3anucy Ha
npveM npeacTaBnseTcs
3abnaroBpemMeHHO B JOCTYMNHOW
dopme (MMCbMEHHO U (UNK) YCTHO),
C y4eToM npenocTaBneHus
BO3MOXHOCTM AJ19 OCYLLEeCTBNEHUS
cbopa Ha npuem.

OkasaHue ycnyrn OOrmKHO
Cnoco6CcTBOBATL YAOBMETBOPEHUIO
noTpebHOCTU nonyyaTtens ycnyru B
opraHv3aLmmn nonyyYeHus
MeONLIMHCKON NOMOLLM

18.9. ycnyru nepesogyuka
XKeCTOBOro s3blka (ans
WHBaNMAoB MNo Cryxy)

Ycnyra npegycMaTpuBaer:
3HaKOMCTBO C rnony4arenemM
yCryrv, yCTaHOBMNEHNE KOHTAKTa;
onpegeneHne 1 cornacoBaHue ¢
nony4arenem ycnyru, 6nmskumm
POACTBEHHUKaMM (3aKOHHbIMI/I
npegcraBmTensmMun) Kpyra
06593aHHOCTEN, BPEMEHM U
NPOJOMKNTENBHOCTU NMOMOLLM;
ocyLLecTBreHne
npodpeccrmoHanbHoOro nepesoaa ¢
PKECTOBOIO M Ha XXEeCTOBbIN S3blK BO

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatoLLiee ycnyry,
OOIMKHO MMETb creunanbHoe
obpasoBaHue, 3HaTb XECTOBLIN
A3bIK, OCYLLECTBISATb CUHXPOHHbIN
UnNu nocnegoBaTenbHbIV NEPEBOA C
YCTHOTO 1 (M) NUCbMEHHOTO
pycckoro unm 6enopycckoro s3bika
Ha XXeCTOBbIN A3bIK (MPSMOMN
nepesopn).

[MepeBoanTbL CIOBECHYIO U




BpeMsi CONPOBOXOEHUS B OpraHu3aumm
30paBOOXPaHEHUs, rocyaAapCTBEHHbIE
yYpeXaeHMs coLmanbHOro
06CnyXMBaHUs, yupexaeHms
0bpasoBaHus, NHblE rOCyaapCTBEHHbIE
opraHbl U opraHusauuu, npu
TPYLOYCTPOMCTBE, NOCELLEHUN
yYpexaeHun KynsTypbl, cnopTa,
y4acTum B MaccoBbIX MEPONPUATUSX,
KOH(EPEHUMSIX, IKCKYPCUSX,
0POPMITEHUN HEOBXOAMMbIX
10KYMEHTOB;
ocylecTBneHme
npodyeccrnoHanbLHoro nepeeoaa
CNOBECHOW U MHOWN 3BYKOBOW
MHopmaLmm (pagmoTeneBU3NOHHbIX
nepenad, y4ebHbIX 3aHATUI, NEKUUNR,
Oecen) Ha XeCTOBbIN A3bIK 1 06paTHO;
COLENCTBME B OCYLLECTBMNEHUN
B3aUMOZENCTBUS Noryyartenst ycrnyru ¢
npyrumMum niogsMu B npowecce
HedopManbHOro obLeHus;
cogencreme B obecneyeHum

MHTerpawumm B obLLecTBO

WHYI0 3BYKOBYH UH(hOpMaLnio
(papmnoTeneBM3MOHHbIE Nepeaayun,
yyebHble 3aHATUSA, nekummn, becenpbl)
Ha >XeCTOBbI s13bIK U 06paTHO.

Jlnuo, okasbiBatoLLiee ycnyry,
0OMmKHO obecneymBaTtb
KOHUOEHUNANbLHOCTL BCEN
WHopmMauum (NMUYHOrO Mnu
KOMMeEpPYeCKoro xapakrepa),
CTaBLUEN M3BECTHOWM B Xoae
OKasaHus YCNyr, a Takke
COOEenCcTBOBaTb 3aLUMTE 3aKOHHbIX
npaB U MHTEPECOB MoryyaTens
ycnyru, obecneyeHunto ero
©e3onacHocTu.

Ycnyra npegocraBnseTcs ¢
y4eTOM BpEMEHU NpoBeaeHUs
COOTBETCTBYHOLLUNX MEPONPUATUMN,
BCTpeu, rpadumka paboTbl
COOTBETCTBYHOLLNX rOCYJapPCTBEHHbIX
opraHoB (opraHusauui).

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne

3aLLUNTbI NMpaB nony4yarena ycnyrm un eran0Tpe6Hocm nony4yarensa ycrnyrm B

nomny4YeHum Heobxoanmom
WHopmaLuK, B coumanbHOM
B3aUMOZENCTBUY, peLLeHnn
noBcedHeBHbIX 3a4au

19. CoumnanbHO-NCUXONOTMYECKME YCIYTn:

19.1. ncuxonornyeckoe
KOHCyJ'I bTU pOBaHI/Ie

Ycnyra npegycMaTpuBaetr:
NHOPMMPOBaHME nonyyartens
yCryrv O Lenu KOHCYNbTUPOBaHWS,
NPOJOIMKUTENBHOCTU U Ap.;

N3ydeHne NUYHoro gena
(ncmxonornyeckon Npobnemel)
nony4arensi ycnyru, obcyxaeHue
Npobrembl KOHCYNBTUPOBAHWS,
nopsifika ero NpoBeaeHus;

npoBeaeHune npu
HeobxoaMmocTu (Mo cornacuio
nony4atensi ycryru unm ero 3akoHHoro
npeacTaBuTeENs) NCUXOLMArHOCTUKN
Nns yTOMHEHWs1 npobnemsl, cnocobos
ee peLleHuns;

npefocTaBieHne OTBETOB Ha
BOMPOCHI Nony4aTens ycnyru;

obcyxgeHne nnaHa gencTemi no
peLueHuto Npobnemel u cnocobos
BbIXOAA U3 CIOXMBLUENCS CUTYaLmm

Ycnyra npegocraBnseTcs no
3anpocy nony4yaTens ycnyru B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM
B cdhepe okasaHusi
NMCUXONOrMYeCcKon NOMoLLN.

Jlnuo, okasbiBatoLLiee ycnyry,
OOIMKHO MMETb BbiCLLEe
ncuxororuyeckoe obpasoBaHue nnu
MHoe obpasoBaHue
(nepenoaroToBka), AonyckatoLee
paboTy NCUXONOromM B COOTBETCTBUM
C 3aKoHoAaTenLCTBOM B cchepe
OKasaHus NCUXONOrMyeckomn
nomMoLLu.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 06ecneunTb yBaXUTernbHoe,
HeaAUCKpMMHaLMOHHOEe U ryMmaHHoe
OTHOLLEHWE K Nomny4aTento ycnyru,
KOH(pMAEHUManbHOCTb NINYHON
WHopMaLnK, COXpaHeHne
npoceccuoHanbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCsl OT
nposegeHna KoHcyneraumn Ha
ntobon cTagum ee OCyLLECTBIEHUS
no TpeboBaHuto nonyyartens ycnyru,
ero 3aKOHHOro npeacTaBuTens.

Ycnyra okasbiBaeTcs B
crneynanbHO 06opya0BaHHOM




nomMeLleHumn (B TOM Yncne B
kabuHeTe ncuxorora,
KOHCYNbTaUMOHHOM KabuHeTe),
afanTMpoBaHHOM C YY4eTOM 0CObbIX
notpebHoCTeN nony4vatens ycnyru,
rae cosgaHbl ycriosus ans
cobniogeHns KoHpMaeHUManbHOCTH
n obecneyeHns foBepUTENbHbLIX
OTHOLLUEHUN.

Mo >»xenaHuio nonyyarens
YCINyrn OHa MOXET OKa3blBaTbCS B
dopmMe coumansHOro 0benyxmnsaHus
Ha gomy c obecrneyeHvem mep
KOHMMAEHLMANbHOCTH, a TaKkke
ANCTaHUMOHHO.

Ycnyra npegnonaraet
BO3MOXHOCTb NpefocTaBneHns
WHopMaLmy nony4vaTento ycryru
(ero 3akoHHOMY NpeacTaBUTENIO) MO
KOHCYNBETUPOBAHMUIO B YCTHOM
(nMcbmeHHOM) Buae.

CopepxaHue
KOHCYNBLTUPOBAHUS, ero pesynsraThbl
0OIMKHBI (OUKCMpoBaThCA
NOKYMEHTanbHO (B MMCbMEHHOM
(neyaTHOM) 1 (MNK) 3NEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTU nonyyartens ycrnyru B
NCUXONOrM4ECKOM
KOHCYNETUPOBAHUM

19.2. ncuxonoruyeckas
KoppeKLums

Ycnyra npegycMaTpuBaer:
n3yyeHve cuTyaumu,
bopMrpoBaHne NMYHOro aena
nonyyarens ycnyru (y4eTHOM KapTbl);

obcyxaeHue ¢ nonyyarenem
yCnyrn TpygHOW XXM3HEHHOW cuTyaLumu
(ncmxonornyeckomn Npobnemol);

NHOPMUPOBaHME nonyyaTens
ycnyr o nopsiake pabothbl,
NPOOOMKUTENBHOCTH (C y4eTOM
COCTOSIHUS 300POBbS);

noabdop, npoBedeHVe n aHanus
narHoCTUYECKMX METOAUK Ans
OpraHM3aumm KOppeKLMOHHON paboThl;

COCTaBneHne MHANBUAYarnbLHOro
nnaHa no Koppekunn BblSIBIIEHHbIX
HapyLLEeHWI (OTKNOHEHWN,
ocobeHHocTeN);

npoBefeHne KoppekLUMOHHOM
paboTbl B COOTBETCTBMM C MIAHOM;

HabniogeHne 3a AMHaMUKON
M3MEHEHNsI COCTOAHMSA nony4vaTens
ycnyru B npouecce peanusauuu nnaHa
KOppEeKUMOHHON paboThl,

KOPPEKTMPOBKY MNiiaHa npu

Ycnyra npegocraBnseTcs no
3anpocy nony4vaTerns ycnyru B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
B cdhepe okasaHusi
NMCUXOMNOrMYEeCKOr NOMOLLIN.

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO MMETb BbiCLUEE
ncuxonormyeckoe obpasoBaHme nnm
MHoe obpasoBaHue
(nepenogroToBka), gonyckatollee
paboTy NCUXOrorom B COOTBETCTBUU
C 3aKoHOOAaTENbLCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
nomMoLLu.

Jlnuo, okasbiBatoLLee ycnyry,
0OMKHO obecneunTb yBaxuTenbHoe,
HEeAUCKPUMUHALMOHHOE U F'yMaHHoe
OTHOLLEHWE K Nory4aTento yCnyru,
KOH(pMAEeHUManbHOCTb NNYHON
WHopMaLnK, COXpaHeHne
npoceccruoHanbHON TanHbl,
BO3MOXHOCTb OTKa3aTbCH OT
NpoBeAEeHNS KOPPEKLNOHHOM
paboTbl Ha nobon ctagumn ee

OCYyLUECTBI1€HNA NO Tpe6OBaHl/IIO




HeobxoaMmocTw;

perynspHoe B3anMoaencTBume ¢
nony4arenem ycnyru ans oLeHKu
pe3ynsTaTMBHOCTU, MU3MEHEHWUI B
COCTOSIHUM, XXU3HEHHOW CUTYyaLnn
nony4arens ycnyru;

aHanua npoBeaeHHON paboThl,
npegocraBneHne HeobxoanMbIx
pekoMmeHgauunmn

nony4arens ycrnyru, ero 3akoHHoOro
npeacraBuTens.

Ycnyra okasblBaeTcs B
cneumanbHo 060pya0BaHHOM
nomeLleHum (B TOM Yucre B
kabuHeTe ncuxonora,
KOHCYIbTaUMOHHOM KabuHeTe),
aganTUPOBaHHOM C Y4ETOM 0COObIX
noTpebHoCTEN nony4vatenen ycnyr,
rae cosaaHbl YCNoBust Ans
cobnoaeHns KoHUAEHLMaNnbHOCTH
n obecneyeHns AoBepUTENbHbIX
OTHOLLIEHUNA.

Mo xenaHuio nony4artens
YCIyrn oHa MOXET OKa3blBaTbCs B
opme coumanbHOro obcnyxmBaHusi
Ha Jomy ¢ obecneyeHnem mep
KOH(bMAeHUManbHOCTH, a TakkKe
ANCTaHLMOHHO.

WHdopmaums o nopsigke
nNpoBeaeHUS U LIenn KOPPEKLIMOHHOM
paboTbl 4OMKHa n3naratbcs
NOCTYMHBIM, ACHBIM S13bIKOM C
y4yeToM
coumnanbHO-NCUXONOMMYECKMX U
WHbIX 0OCOBEHHOCTEN nonyyaTens
yCnyru.

Pesynbrathl ncuxonorn4yeckomn
KOPPEKLMM U pekoMeHaaumnm
NOMKHbI PUKCMPOBaTBLCA
NOKYMEHTarnbHo (B NMCbMEHHOM
(neyaTHOM) 1 (MNK) ANEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
COAENCTBOBATbL YAOBMETBOPEHNIO
noTpebHOCTM nony4artens ycnyru B
NCUXOSIOrM4YEeCcKOoM Koppekumm

19.3. ncuxonormnyeckas
npodunakTnka

Ycnyra npegycMaTpuBaer:

OCYLLIeCTBMEHNE pa3HOOOPa3HbIX
MEPONPUATUI NO NcnxonpodunakTmke
(B TOM Yncne 6ecenpl, NekUmm,
TPEHUHIN, pOneBbIE UrpPbI,

chopMUpPOBaHME NONOXUTENBHOIO
MWKpOKNumara, npegoTspalleHme
KOHCPIMKTOB, COAENCTBME B
aganTauuu;

npuBneYeHne nony4varens
YCNYrn K y4acTuio B MepPONpUATUSIX NO
NpodUNakTUKe HeraTUBHbIX
NCUXMYECKNX COCTOSIHWUIA, AEMEHLIUM,
MHbIX PACNpPOCTPaHEHHbIX NMCUXUYECKUX
paccTponcTB 1 3abonesaHui;

obecnedyeHune nony4yarens
ycrnyrn pekomeHaaumsamum, byknetamu,
namsiTkamu, MHOpPMaLNOHHBLIMU

Ycnyra npegocraBnseTcs no
3anpocy nony4vatensa ycnyrum B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM
B cdhepe okasaHusi
NCUXOSTOrM4YEeCKOM NOMOLLUN COrNacHo,

KOHCYNBETUPOBaHME), HanpaBneHHbIX HalnnaHy (rpaduky) nposegeHns

COOTBETCTBYOLLMX MEPOMPUATUN.

Jlnuo, okasbiBatoLLee ycnyry,
OOIMKHO MMETb BbiCLLEe
ncuxonormyeckoe obpasoBaHme Nnm
MHoe obpasoBaHue
(nepenogrotoBka), fonyckatollee
paboTy NCUXONoroM B COOTBETCTBUM
C 3aKoHOOAaTENbLCTBOM B chepe
OKa3aHWs NCUXONOrMyeckon
NMOMOLLM.

Jlnuo, okasbiBatoLLee ycryry,
OOIMKHO obecneunTb yBaXuTerbHoe,
HeaUCKpUMMnHaLMoOHHOEe U ryMmaHHoe

INMNCTKaMn U MHbIMW MaTepuanamMmu rno

OTHOLLUEHWE K NOMy4aTesnto YCnyru.




pa3nMyHbIM acrnekTam
NCMXonpPoUNaKTUKK

Ycnyra moxet
NpeaoCcTaBnATLCS B rpynnoBOw Unm
nHauBmayanbHou opme,

B TOM Yncne ANCTaHUMOHHO.

MeponpusaTtusa no
NCUXONOrM4eckon NpodunakTmke
0OMKHbI YOOBNETBOPSATb
noTpebHoCTAM 1 3anpocam
nonyyarens ycnyru, 6biTb
aKTyanbHbIMW, cogepXaTb Hay4YHO
0DOOCHOBaHHYI0 1 JOCTOBEPHYHO
WMHopMaLno, COOTBETCTBOBATL
YPOBHIO pa3BUTUSA NonyyaTens
ycnyru, tHopmauus aormkHa
nanaratbCsl AOCTYMHbIM, SICHbIM
A3bIKOM C y4EeTOM O0COBEeHHOCTEN
nony4arensi ycnyru.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL NpeaynpexaeHuto
coLmnanbHO-NCUXONOrMYECKUX
npobnem B Xn3HeoeAaTernbHOCTH
nonyvarens ycnyru

19.4. ncuxonornyeckoe
npoceeLleHne

Ycnyra npegycMaTpuBaer:
npuBnevYeHne nony4varens
yCnyrn K y4acTuio B MeponpuaTusx,
HanpaBfeHHbIX Ha pa3BuTue
NONOXUTENbHbLIX YCTAHOBOK K
NCUXONOrMYeCcKom NoMoLLu,
neaTenbLHOCTU NCUXorora,
pacLumpeHue Kpyrosopa B obrnactu
NCUXONOrMYECKOro 3HaHUs,
bopMUMpPOBaHME NCUXONOrMYECKOMN
KyneTypbl (B TOM YMCre NOCPeacTBOM
Gecenbl, NeKuMmn, rpynnoBbIX 3aHATUI C
anemMeHTamMm TpeHWHra, TemaTnyeckux
3aHATUIA, NOATOTOBKM U
pacnpocTpaHeHnst BykneTos, NaMSTOK,
odhOpMMeHUs CTeHO0B);

pacnpocTpaHeHune cpeau
nonyyarenemn ycnyr (No xenaHuio)
Hay4HO-NONYNsAPHON,
obpasoBaTenbHON U
NPOCBETUTENLCKON MHGOPMaLNKA B
obnacTtu ncmxonoruu

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
B cdhepe okasaHusi
NCUXOMNOrM4eCcKkon NOMOLLY COrfacHo
nnaHy (rpaduky) nposegeHns
COOTBETCTBYOLLMX MEPOMPUATUN.

Ycnyra moxet
npeaocTaBNATLCSA B rPYNNOBON UMK
nHAMBUOYyansHon opme, B TOM
yucne OUCTaHUMOHHO.

Jlnuo, okasbiBatoLLee ycnyry,
[IOIKHO UMETh BbICLLEE
ncuxonormyeckoe obpasoBaHme nnm
MHoe obpasoBaHue
(nepenogroToBka), gonyckatoLlee
paboTy NCUXONoroM B COOTBETCTBUM
C 3aKoHOAaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLM.

Jlnuo, okasbiBatoLLee ycnyry,
IOMKHO 06ecnevnTb yBaXnTENbHOE,
HeQUCKPUMMHALMOHHOE U ryMaHHoe
OTHOLLEHMWE K MOMyYaTento yCnyru.

Ycnyra MOXeT OKka3biBaTbCs
Kak B cneuunanbHo 060pyaoBaHHOM
NnoMeLLeHNM (B TOM YMCIIe aKTOBOM
3ane, knybHon koMHaTe, kabuHeTe
ncuxonora), afganTMpoBaHHOM C
y4yeToM 0cobbIx noTpebHocTen
nony4arensi ycnyru, Tak u
HenocpeaCcTBEHHO B XXMITOM
noMeLLeHum.

WHdopmaums,

npegocraBndaemMasda nojyyaresnto




YCNyru, OMmKHa ObITb akTyarbHOWN,
Hay4YHO 0BOCHOBaAHHOM,
NOCTOBEPHOW, OTBEYaTb
noTpebHOCTAM 1 3anpocam
nony4arens ycrnyru, ypoBHIO ero
pasBuTUS, n3naraTbCs B JOCTYMHON
N NOHSTHOWN hopMe, SICHBIM S3bIKOM,
He HeCTW pucka yxyaLeHus
NCUXMUYECKOTO COCTOSIHUS
nonyvarens ycrnyru.

OkaszaHue ycnyr JOrmKHO
cnocobCcTBOBaTL NCUXONOMMYECKOMY
NPOCBELLEHWNI0 NonyyaTenst ycnyru

19.5. ncuxonorunyeckas
nomoLb C
NCcnonb3oBaHWEM CPEACTB
ANEKTPOCBA3N C YY4ETOM
cneuncukm TLCOH

Ycnyra npegycMaTpuBaer:
obecneveHune paboThbl
"MHOPMAaLMOHHOW NHUK", TenedoHa
'ropsyas nuHus",
'Tene-MHTepHEeT-KOHCYNLTUPOBaHNS";
NpUHATME coobLLEeHNs, ero
brKCaLmMIo B XXypHane yyeta
NoCTynaroLmx 3anpocos;

onpegeneHne cneumduku
NYYHOW CMTyauun nony4vatens ycnyru,
onpegeneHne xapakrepa
HeobxoanMOor NOMOLLM, YTOYHEHUE
NMYHBIX AaHHBIX (MPY HEOBXOAMMOCTH);

COOEenCcTBME CHATUIO
NCUXO3MOLIMOHANBHOMO HaNPsXXeHUs,
NCUXO3MOLIMOHANBHYIO NOAAEPXKKY
nonyyarenst ycnyru;

oKasaHue HeobXxoAMMON CPOYHOMN
NCUXONOrMYECKON (SKCTPEHHOWN)
NOMOLLN B KPU3UCHOW CUTYyaLmn

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
yyeTom rpaduka paboThbl
COOTBETCTBYIOLLMX CEPBMCOB
("nnHnMIA").

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO MMETb BbiCLLEE
ncuxonoruyeckoe obpasoBaHne nnu
MHoe obpasoBaHue
(nepenogroToBka), gonyckatoLlee
paboTy NCUXONOrom B COOTBETCTBUU
C 3aKoHOAaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
nomMoLLu.

Jlnuo, okasbiBatoLLee ycryry,
NOMKHO 06ecneunTb yBaXnTernbHoe,
HEeAUCKPUMUHALIMOHHOE U F'yMaHHoe
OTHOLLEHWE K NoryyaTento ycnyru,
KOH(pMAEeHUManbHOCTb NNYHON
WHOopMaLnK, COXpaHeHne
npoceccuoHanbHON TalHbl.

[lns okasaHus
NCMXOOrM4ecKom NoOMoLLM ¢
UCMNonb30BaHMEM CPEACTB
3ANEKTPOCBA3N AOMKHO ObITb
obopynoBaHo cneumaneHoe
N30nMpoBaHHOe NoMeLLleHune,
paboyee mecTo ¢ Habopom
HeobxoaMmMonm TeEXHMKM Ongd
OCYLLIECTBIEHUS 3NEKTPOHHON CBA3MN
C nony4yaTenem ycnyru.

Ycnyra gomkHa obecneuntb
3anpockl nonyyaTtens ycnyrm Ha
WMHopMaLnto, MOMOLLb B
9KCTPEHHON cUTyauuu, a Takke
NCUXO3MOLMOHATbHYIO NOAAEPKKY.

Ycnyra gomkHa
npenocTaBnsATbLCS B
nobpoxenartensHon hopme c
cobniogeHnem TpeboBaHuii
KOH(bmaeHUManbHoOCTH,
HEeANCKPUMMUHALMOHHOTO
OTHOLUEHUS, AOCTYMHbIM U

NMOHATHbLIM A3bIKOM, HETOPOMJINBO,




4YETKO U SICHO.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
NCUXONOrM4eCcKOon NOMOLLY C
MCMonb30BaHNEM CPEACTB
9MEeKTPOCBSA3U

20. CounanbHo-peabunura

LIMOHHbIE YCYIW:

20.1. cogenicTBme B
BbIMONHEHU
peabunuTaumoHHbIX,
abnNUTaUMOHHbIX
MeponpuATUn

Ycnyra npegycMaTpuBaer:

n3yvyeHme MeponpusaTuim no
coumansHon peabunutaumm,
abunutauun UMPA nony4yatens
yCcryru;
obcyxaeHune nepedHs,
XapakTepa pekoMeHAOBaHHbIX
MepPONpPUATA MO coLManbHOM
peabunutaumn, abnnutaumu;

npoBeaeHne AONONHUTENbHbIX
MEPONPUATUIA NO KOMMIEKCHOW OLIEHKE
noTpebHoCcTeNn N yCrnoBun
PKN3HEeOeATENbHOCTU nonyyvaTenst
ycnyrm (npy HeobxoguMocCTK);

COCTaBleHne NHANBUAYaNbHOroO
nnaHa paboTbl Mo peanu3aumm
meponpuaTun UMNPA;

MOMOLLIb B onpeaeneHnn mecra
(opraHmsaumm) 1 ycnosun ans
peanusaunmn MepornpuaTUia No
coumansHon peabunutaumm,
@bunutauum (8 TLLCOH, nHon
OpraHuM3aLmm, OCyLLeCTBSAOLLEN
coumanbHyo peabunurauuio,
coumanbHyo abunutaumio, B hopme
coumanbHOro 06CnyXMBaHus Ha omYy);

WMHOPMMpPOBaHME MonyyaTens
yCryr1 O Nopsiike 1 YCNOBUSIX
npoBeaeHns MeponpuaTUin No
coumansHon peabunutaumm,
abunutauumn B TLICOH;

cornacoBaHue rpaduka
noceLleHns o6bEKTOB Ans
BbINOMHEHNS1 MEPONPUSATUI MO
coumansHon peabunutaumm,
abunuTtauum (npu HeobxoammocTn);

MOMOLLIb B MOATOTOBKE
HeobXoaMMOoro MHBEHTapS,
COOTBETCTBYOLLEN oaexapbl (Mpu
HeobxoammocTn);

conpoBoXaeHue (npu
HeobX0AMMOCTI) B OpraHM3auuio s
BbINOMHEHNS1 MePONPUSATUIA MO
coumansHon peabunutaumm,
@bunuTtauumn n obpartHo;

MOMOLLb B BbIMNONTHEHWU
MepPONpPUATA MO coLManbHOM
peabunuTtaummn, abvnutaumm B oopme
coumManbHOro 06CnyXnBaHmsa Ha JOMY

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
cootBeTcTBuM ¢ UTPA,
MHOVBMAOYanbHbIM MIaHoOM
counanbHon peabunutaumm,
abunutaumn.

Jlnuo, okasbiBatoLLiee ycnyry,
OOIMKHO MMETb COOTBETCTBYHOLLEE
obpasoBaHue unu NepenogroToBky,
noBbILLIEHME KBanudukauum B
obnacTtu coumnanbHON
peabunutaumn, abunutaumm n UHbIX
BMOOB peabunuraumm MHBanMaoB ¢
pPasnUYHbIMN HAPYLLIEHWSIMM,
aganTUBHOM OU3KYNBTYPHI,
TpyaoTepanuu 1 onbiT paboTsl B
cchepe coumanbHON, TPYAOBON U
WHOW peabunutaumm.

Jlnuo, okasbiBatoLLiee ycnyry,
0OImKHO obecneunBaTb
YBaXNTENbHOE U TYyMaHHOE
OTHOLLIEHWE K MOosyyaTesnto ycnyru,
NnoaaepKy 1 nobyxaatb
aKTUBM3MPOBATb UMELLMECS
NMNYHOCTHbIE PeCcypChbl Ha
BbinonHeHne UMPA, a Takke
oKasblBaTb HEOBXOANMYHO
WHCTPYKTUBHO-METOLMNYECKYHO
NMOMOLLIb.

MpumeHsiemble cpencTea
00LeHnsa AoMmKHbI COOTBETCTBOBATh
MHOMBMAYyanbHbIM NOTPEBHOCTSAM
nony4arens ycryru, Bknioyas
aCCUCTUBHbIE YCTPOWCTBA U
TEXHOMNOMU, ICHbINA U KeCTOBLIN
A3bIK.

Mpu BbINOMHEHMM
peabunuTaumoHHbIX,
abMNUTaLMOHHBIX MEPONPUATUI
NCNonb3yTCA CPeacTBa
anbTepPHATMBHOM KOMMYHUKaLMN
(npu HeobxogmmocTw).

MeponpuaTtusa no coumnansHon
peabunutaumm, abunutaumm
0OIMKHbBI OCYLLIECTBINATHCS MCXOAs U3
MHOMBMAOYAIbHbBIX BO3MOXHOCTEN U
notpebHocTen nony4vaTtenst ycnyru, g
rpynnoson Nnbo nHanBMAyanbLHON
dopme, B TOM Ymncne




(MpY HanNMYMM COOTBETCTBYHOLLUX
pekomeHaauunn);

KOHCYNbTaLMOHHYIO,
METOANYECKYIO U MHYIO NOMOLLb MpK
BbIMNOSTHEHNN MEPOMNPUATHIA MO
coumanbHon peabunuraumum,
abunutauum

HenocpeacTBEHHO B XKMUIOM
noMeLLeHnn noryyarenst ycrnyru.

B npouecce npoBeaeHus
peabnuTauuoHHbIX,
abunUTaLMOHHbBIX MePONpPUATUIA
0OMKHbI 06ecnevnBaTbCS
cobnogeHne mep 6e30nacHoOCTH,
HabnoaeHre 3a COCTOsTHUEM
300pOBbS U CAMOYYBCTBUEM
nony4arensi ycnyru.

He ponyckaetcsa octaBneHue
0e3 npycmoTpa nonyyartens ycnyru
BO BPEMSI OCYLLECTBINEHMS
peabnuTauuoHHbIX,
abunuUTaLMOHHbIX MEPONPUATUN B
cneumanbHo 060pya0BaHHOM
KabuHeTe.

OkaszaHue ycnyr JOrmKHO
cnocobCcTBOBaTL YAOBNETBOPEHMUIO
noTpebHOCTN nonyyaTtenst ycrnyru B
COLENCTBMM B BbINOSTHEHUN
peabnnuTauuoHHbIX,
abnnNUTauMOHHbLIX MEPONPUATUN

20.2. nomoLlb B
obecneveHun
TEXHUYECKMMM
CcpencTBamMu coumansHOM
peabunutaumm,
BKITHOYEHHbIMM B
locynapcTBeHHbIV peecTp
(nepeyeHb) TEXHNYECKUX
CPeLcCTB coumansHon
peabunutauum

Ycnyra npegycMaTpuBaer:
n3yyeHne MeponpuaTMn no
coumansHon peabunutaumm,
aounutaumm UMPA, NMYHOCTHBIX
noTpeGHoCTel nony4vatens ycnyru Ha
obecneveHue TCCP;

cogencTeme B NonyyYyeHum
10KYMEHTOB, NOATBEPXKOAoLLNX
Hy>xgaemocTb B TCCP (npu
HeobxoammocTn);

B3aMMOLENCTBUE C
OpraHu3aumsmMmn, NPeaoCTaBnALMMM
TCCP;
OKasaHue nomoLm B nogdope
TCCP (npy HeobxogumocTh);

odopmreHne 3asaBkn Ha
nony4exHne TCCP;

poctasky TCCP (npu
HeobxoanmocTh)

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C [0CYyAapCTBEHHbIM
peecTpom (NnepevyHeM) TEXHNYECKUX
CpPeAcCTB coLmansHON
peabunuTaumun B Nopsiake u Ha
YCMNOBUSX, YCTAHOBMEHHbIX
nocraHoeneHvem Coseta
MuHucTpos Pecnybnukn Benapycb
o1 11 gekabpsa 2007 r. N 1722,

MpnobpeteHne TCCP
OCYLLIECTBINSETCS B COOTBETCTBUU C
UMPA vnnn 3akntodeHnem BKK, a
Tawke NoTpedHOCTAMM nonyyaTtens
ycnyru.

MpnobpeteHne TCCP
OCYLLIECTBISETCS C y4ETOM
WHAOMBMAYaNbHOrO NOAXoA4a B Lensx
obecneveHuns ynobectea npu
nonb30BaHUMN.

OdopmnsieMble AOKYMEHThI
Ha nony4veHme TCCP gomxkHbl
COOTBETCTBOBaTbL TpeboBaHMAM
3aKoHOOATENbCTBA U NHBIM
yCTaHOBIEHHbIM TpeGoBaHUSAM.

Mpwn opraHnsaumm gocTaBku
TCCP pomkHa 6bITb OcyLlecTBrieHa
npoBepka NUCnpaBHOCTU U
obecnevmBaeTcs X COXPaHHOCTb.

OkasaHue ycnyrn OOrmKHO
cnocobcTBOBaTL peanv3aummn npas
nony4arens ycrnyru Ha obecnevyeHuve
TCCP B cooTBeTCTBUM C

3aKoHOO4AaTeNbCTBOM




20.3. obyyeHne
Nonb30BaHMIO
TEXHUYECKNMMU
cpeacTBamMu coumarnbHOm
peabunutauum, obyyeHue
CaMOCTOSTENTbHON
opueHTaumm,
nepeaBuKeHuto,
KOMMYHUKaLMK C
Ncnonb3oBaHNeEM
ACCUCTUBHBIX YCTPOWUCTB U
TEXHOMNOrNM

Ycnyra npegycMmaTpuBaer:

WHpopMMpoBaHue o
pekoMeHaaumax no aKkcnnyaraumm
@CCUCTUBHBIX YCTPOWUCTB U TEXHOMNOMNIA,
npaBunax nonb30BaHus, YXoaa;

npoBeAeHne 3aHATUN (B
MHOMBUOYaNLHOW NNK rpynnoBon
bopme) N0 HPOPMUPOBAHUIO
NPaKTUYECKNX HABbIKOB NOMNb30BaHMUS
@CCUCTUBHBIX YCTPOUCTB U TEXHOMOIMMI
(B TOM Yncne caMmoCcTosaTENBHOMY
nepemeLLEeHnIo B KOMsicke,
NepeaBMKEHUIO U (M) opueHTaLmm
Npy NOMOLLM KOCTbINEN, XOAYHKOB,
TaKTUNBHOW TPOCTU, MOBUMbHbIX
YCTPOWNCTB, UCMOMb30BAHUIO CIYXOBbIX
annapaTos);

HabnogeHne 3a agantaumen K
MCNONb30BaHWIO aCCUCTUBHbBIX
YCTPOWCTB 1 TEXHONOMN, OKasaHue
KOHCYIbTaLMOHHOW NOMOLLN

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru.

OkaszaHue ycnyrn nHeanvgam
B LIeNsiX coumarnbHOm
peabunuTaumu, abnnutauum
OCYLLECTBIISIETCA B COOTBETCTBUM C
MHOMBUOYaNbHbLIM MaHOM
coumanbHon peabunuraumm,
abunuraumm.

Ycnyry okasbiBaloT nuua,
BrnaferoLme HaBblkamm
aKCMyaTaLMm acCUCTUBHbIX
YCTPONCTB M TEXHOMNOMMM U (UNn)
npoLleLine COOTBETCTBYIOLLEE
06y4eHne nnn NepenoaroToBky,
noBblILLEHME KBanudmkaumm B
obnacTtu coumanbHon
peabunuTtaumm, abunuTauum 1 MHbIX
BWAOB peabunurauum NHBanuaos c
pPasnnMyHbIMN HapYLLUEHUSIMU.

MpakTnyeckme 3aHATUS MOryT
NPOBOANTLCS B FPYNMOBOW,
nHauBmMayanbHou opme.

B npouecce npoBeaeHus
3aHSATUN OOMKHbI 06ecnevnBaTbCS
YBaXWUTENbHOE U r'yMaHHOe
OTHOLLUEHWE K NoryyaTtento ycnyru,
3aMoLMOHanbHas noaaepxka,
aKTUBU3aLMS NMINYHOCTHbIX PECYPCOB
Ha OCBOEHME HaBbIKOB NOSIb30BaHMS
aCCUCTMBHBLIMU YCTPOMNCTBAMM U
TEXHOMOMNSAMMU.

MHdopmaunsa o HazHauveHuu,
YCTPOMNCTBaX, 0COHBEHHOCTSX
PYHKLMOHNPOBaHUSA aCCUCTUBHbIX
YCTPOWUCTB 1 TEXHOMOIN,
coobLlaemasn nonyyartento ycnyru B
npovecce oby4eHusi, JomkHa
COOTBETCTBOBATb MMEKLLUMCS
pekoMeHgaunsiM No aKcnyaTaumm,
ObITb aganTUpOBaHa C Y4ETOM
ocobeHHOCTEN 300pOBbS
nonyyarenst ycrnyru u
npegocTasrneHa B AOCTYMNHON
dopme.

Mcnonbsyemble cpeacTaa
06LLEHNS AOMKHBI COOTBETCTBOBATb
MHOMBUOYanbHbIM NOTPEBHOCTSIM
nonyyarensi ycnyru.

Ycnyra gomkHa obecneynBaTb
©e3onacHoe nonb3oBaHue
aCCUCTMBHBLIMU YCTPOMNCTBAMM U
TEXHOMOrMSAMM Mony4aTenem ycnyru.

OkaszaHue ycnyr JOrmKHO
crnocobcTBOBaTL NPUOBPETEHNIO
nomny4artenem ycnyru HaBbIKoB
Nonb30BaHUs aCCUCTUBHBLIMM

YCTPOMCTBAMU N TEXHOMOMUSAMMU,




NMOJNMTHOCTbKO UM YaCTU4HO
KOMMeHCcnpoBaTb MMerLnecad
orpaHun4eHnAa XXn3HegeAaTernbHOCTH,
obecneynTb MakcumarnbHO
BO3MOXHYHI CTENEeHb
CaMOCTOATENBbHOCTU Nnony4varens
ycnyrun n co3garb ycrioBma and ero
HE3aBNCUMOIo NPoOXnBaHUA

20.4. npoBegeHne
MepOonpuUATUN No
pa3BUTUIO JOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycMaTpuBaer:
nsyyerue VMNPA no opraHusaumm
NOCTYMHOW TPYOOBOW 3aHATOCTU
nony4arens ycnyru;

npoBefeHune
NpodoprUeHTaLMoOHHON paboTbl No
BbISIBNEHWIO CKIMOHHOCTEN,
CNOCOBHOCTEN, NHTEPECOB,
notpebHocTewn B chepe passutus
TPYAOBbIX HABBLIKOB, NMOYyYeHNs
npocobpasoBaHus, TPYAOYCTPONCTBA,
MCXOAS U3 NHOUBUAYaNbHbIX
noTpebHoCTEN N NPeanovTEHUN;

npoBeaeHne 3aHATUN
(rpynnoBble/MHAMBUAYyansHbIE) NO
pa3BUTUIO TPYOOBbLIX HABbIKOB
(oTAenbHbIX TPYAOBbLIX Onepauunin) B
ycnosusax TLICOH (B Tom vucne B
pamMKax AeNCTBYIOLLUX KPYXKKOB,
3aHSATOCTW B TPYAOBbLIX MacTepCKuX,
y4ebHbIX kKabunHeTax);
OLEeHKY XapaKktepa AMHaMUKK
TPYAOBbIX HABLIKOB, ONpeaeneHue
rOTOBHOCTY K TPYAOBOW OEATENBbHOCTMH,
Npu NONOXUTENbHOW AUHAMUKE Y
BbICOKOM YPOBHE rOTOBHOCTH -
MHMLMaLNIo K nepexoay nony4varens
yCrnyrv K Tpy4OBOW AeATENbHOCTU Ha
NepBMYHOM pbIHKE TpyAa

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
cootBeTcTBUM ¢ UTMPA,
MHOMBUOYaNbHbLIM NaHOM
counansHon peabunutaumn,
abunutauumn n yTBepXaeHHbIM
rpacpmkomM npoBeaeHUs
COOTBETCTBYHLLNX 3aHATUMN.

Yenyry OOMmKHbI OKa3blBaTb
cneumanucTbl B obnactu
TpygoTepanuun Unu nHole
crneunanucTbl, npoLueaLmne
noBblILLEeHMEe KBanudmkaumm no
Bonpocam hopMnpoBaHus
TPYOOBbIX HABLIKOB.

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO BriageTb MHdopMaLmen o
npocpeccusix, peKOMeHA0BaAHHbIX
NS NyL, C pasnmyHbIM TUMNOM
HapyLUEeHWI, N O CUTYyaLMmK Ha PbIHKE
TpyAa.

[nsa npepoctaBneHuns ycnyru
B TLUCOH pomxHbl GbITb CO3aaHbI
HeobxoanMble yCrioBus
(o6opynoBaHa TpyaoBas
MacTepckas no pasBUTUIO TPYAOBbIX
HaBbIKOB).

lMomelleHus, ncnonbsyemole
NS NPOBEAEHUS 3aHATUN, OOMKHbI
ObITb aganTMpoBaHbl K 0CO6bIM
noTpebHOCTAM nonyyaTtenen ycnyr.

Ycnosus 1 cpeacTea,
ucnornb3yemMble AN passuTus
TPYOOBbIX HABLIKOB, LOSKHbI ObITb
afanTupoBaHbl C YH4ETOM
MHOMBUOYanbHbIX NOTpebHoCTEN
nonyyarens ycnyru ¢ uenbto
ynyJlweHus n obneryeHuns
AesaTenbHOCTM (B TOM Yncne nogbop
BbICOTbI CTYyMa, cTona,
AOMOMNMHUTENBHOIO OCBELLEHNS).

MHBeHTapb, NCnonb3yembivi BO
BpeMs 3aHATUN, JOIMKEH
COOTBETCTBOBaTL TpeboBaHMAM
BesonacHoCTy.

OBy4yeHune TpygoBbIM
HaBblKkaM OCYLLECTBIAETCH C y4eTOM
UMPA, BOMmKHO yunTbIBaTh

NUYHOCTHbIE 0COBEHHOCTU (B TOM




ymncre ypoBeHb OCBOEHHbIX
HaBbIKOB, MMEIOLLMECS PeCcypChl,
MOTUBALMIO, NONOBO3PaCTHbIE
0COBEHHOCTU, MHAMBUAYamNbHbIE
npeanoyTeHuns).

Bo Bpems ocylecTBneHus
TPYOOBLIX OENCTBUIA (onepauni)
NOMKHbI BbITh 0becneveHsl
NOCTOSAHHbIN NPUCMOTP U KOHTPOIb
3a Npoueccom TpYAOBOM
NeaTenbHOCTU, CaMO4YyBCTBUEM
nony4arens ycnyru n obecne4yeHo
cobnofeHne yCTaHOBMNEHHbIX
TpeboBaHuiA, B TOM 4mcne no
oxpaHe u 6esonacHocTu Tpyaa.

MeponpuaTtusa no oBnageHuo
TPYAOBbLIMU HaBbIKAMU MOTYT
NPOBOAUTLCA B rpynrnoBon hopme
nn6o NHANBMAYaneHo.

Mpwn nx nposBeaeHum
YUMTBIBAKOTCA METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyru, UCNonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
mMaTepwuarn.

Mpu dbopmmpoBaHum rpynn
NOMKHbBI YYNTBIBATLCS YPOBEHD
pasBUTUS HaBbIKOB U
camoobCnyXnBaHuio,
NCMXO3MOLMNOHANbLHOE COCTOsIHNE
nony4arens ycryru, ero roToBHOCTb
paboTaTb B KOMMeEKTUBe.
Mcnonb3yemble cpeactaa obLeHus
NOMKHbI COOTBETCTBOBATh
nHauBMAyarnbHbIM NOTPEBHOCTSAM
nony4arens ycnyr.

Pesynbrathl HabnoaeHus 3a
ONHAMWUKOW pa3BUTUS TPYOO0BbIX
HaBbIKOB A0MKHbl (HUKCUPOBATLCS
NOKYMEHTarnbHO B MMCbMEHHON
(nevaTHoON, anNeKTpoHHOM) hopme.

OkaszaHue ycnyrn JOrmKHO
cnocobcTBOBaTL HOPMUPOBAHUIO U
pPasBUTUIO TPYAOBbIX HAaBbLIKOB
nonyvarens ycnyru

20.5. nomoLb B nogbope 1
Bblga4va TeEXHNYECKUX
CPeLcCTB coumansHon
peabunutaumm Bo
BPeMeHHOoe MNonb3oBaHue

Ycnyra npegycMaTpuBaer:

n3yyeHne MeponpuaTMn no
coumansHon peabunutaunmn UMPA,
MMYHOCTHBIX MOTPeBHOCTEN
nonyyarens ycrnyru B noriydeHuu
[TCCP BO BpeMeHHOE Nonb30BaHuE;

B3anuMoOAencTeune ¢
opraHusaumammn, NPeaoCcTaBnaoLWLMMm
[TCCP BO BpeMeHHOe nornb3oBaHne
(npn HeobxogmMmocTw);

nomoLub B nogdope TCCP (npu

Ycnyra npegocraBnsieTcs no
3anpocy nosnyyarens ycnyru.

[nsa okasaHus ycnyru B
TLICOH cospaetca cneumansHO
obopynoBaHHOE NomelleHne,
npegHasHavyeHHoe ansa cbopa,
xpaHeHus u Bbigayum TCCP Bo
BpPEMEHHOE MoNnb30BaHne (MyHKT
npokara).

Mon6op u Bbigaya TCCP

OCYLLECTBNAETCA C Y4ETOM




HeobxoamnmocTn);

nomMoLlb B 0hopMINEHUN 3asiBKM
Ha nony4veHne TCCP Bo BpemeHHoe
nornb3oBaHue

VMHOMBUOYaNbHOrO NOAXo4a B LEensix
obecneveHuns ynobetea npu
Nonb30BaHWMN.

TCCP gomnxHsbl
COOTBETCTBOBaTb TpeboBaHMAM
3aKoHOAAaTENbCTBA U UHBIM
YCTaHOBMNEHHbIM TPeboBaHNSM,
ObITb 6€30MacHbI B UICNONb30BaHUM.

OkaszaHue ycnyr JOrmKHO
cnocobcTBoBaTb obecneveHmnto
nony4atens ycnyru TCCP

20.6. okazaHMe NomoLLn B
BbINONMHEHUM Ha3HAYeHUN,
pekomeHaaunimn

MeOMLMHCKOro paboTHUKa

Ycnyra npegycMaTpuBaer:

n3y4yeHme HasHadYeHuH,
pekoMeHaaunin MeguuUHCKOro
paboTHMKa;

nHdopmmnposaHue oo
0COOEHHOCTAX BbIMOMHEHUS
Ha3Ha4YeHW, pekoMeHgauunn;

obecyxaeHne obbema
HeobxoaMmon NoMoLUmn, ee
CoAepXaHMsa U CPOKOB OKa3aHus;

MOMOLLIb B BbINOMHEHUN
Ha3Ha4YeHu, pekomMeHgaumnn
MeaMLMHCKOro paboTHUKa (B TOM
4ucre n3MepeHue aptepuanbHoro
naBneHus, TemnepaTypbl Tena, npuem
nekapCTBEHHbIX CPeACTB, Kanenb,
NonockaHme, HanoXeHne Komnpecca)

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycnyru.

|_|OMOLIJ,b B BbIMOJIHEHUN
MEOMULIMHCKNX Ha3Ha4YeHUN,
pekoMeHAaunn OCcyLEeCcTBNAETCH C
CO6J'IIO£I,eHVIeM pexunma BbINONTHEHUA
npoueayp.

OkasaHue ycnyr JOrmKHO
CO,IJ,eIZCTBOBaTb B BbINOJIHEHUN
nony4arenem ycrnyri HasHa4yeHun,
pekoMeHaauun MeguunHCKOro
paboTHuKa

20.7. copencTBne B
opraHvsauum
0eATenbHOCTY rpynn
B3aMMOMOMOLLIN 1
CaMOMnoMoLLM

Ycnyra npegycMaTpuBaetr:

BbISIBNEHWE rpaxaaH (cemen),
00beaVHEHHbIX 06WMMK Npobrnemamm
(MHTEepecamu) NMMBO NONCKOM peLLEHUN
CeMEWHbIX, TIMYHOCTHbIX
NCUXOrorm4eckmnx npodnem ¢
MOMOLLbIO FPYMNMNOBOro
B3aMMOOENCTBUS;

nHopMmnpoBaHue (Ha
oduymnanbHom cante B IHTepHeTe,
nocpeacTBOM peknambl, 0ObsABNEHNIA)
nonyyarens ycnyru o oeatenbHoCTu
rpynn B3anmMonoMOLLY 1 CAMOMOMOLLN,
HanpaBneHunsx nx paboTsl (B TOM
HMCNe aHOHVMHbIE anKOrOmuKK,
DKEPTBbI AOMALUHEro Hacunus;
@QHOHWMHbIE UTPO3aBUCUMbIE,
@QHOHWMHbIE XXEPTBbI CyMLMAa; CembH,
B KOTOPbIX MPOXMBAIOT N0AMN C
nemMeHuunen n (Mnm) NCUXMYecKUMm
HapyLleHVaMK; Noam nocne
nonyyYeHvs NHBanNMAHOCTN);

npurnaLleHve B rpynnbl
B3aMMOMOMOLLM 1 CaMOMOMOLLM
4NEHOB CEMEN, XXenarLnx paspeLlaTtb
CeMeNHbIe (NMMYHOCTHBIE) Npobnemsl
Nno cornacoBaHuIo C rpynnown;

OKasaHue coaencTeusi B
obecnedeHun gesTenbHOCTM rpynn

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
Yy4eTOM YTBEpPXXAEHHOrOo rpadmka
BCTpeu rpynn.

OpraHusaumio paboTbl rpynmnbl
MOXET KyprpoBaTb (CONPOBOXAaTb)
cneumanuct TLICOH.

[nsa opraHusaumm paboTbl
rpynn B3anmMomnomMoLLm u
CaMOMOMOLLN OOIMXKHbI BbITb
BblENeHbl cneunarnbHble
nomeLleHus, obopyaoBaHHbIEe
yaobHou (aganTMpoBaHHOM)
mebernbio, B TOM Yvcne v Ans nogen
C MHBaNMOHOCTbLHO.

Pa6ota rpynnbl MOXeT 6bITb
opraHusoBaHa B hopme
ANCTaHLUMOHHOTO CoLnansHOro
obcnyxmBaHus.

Pa6ota rpynn B3anmonomoLum
1 CamoMoMOLLY peannsyeTcs B
COOTBETCTBUM C NOTPEBHOCTAMM 1
3anpocamu nonyvarernemn ycnyru
nyTem corracoBaHus
nepuognyHocTu (rpaduka)
npoBeaeHuUsi BCTpeY. ViaMeHeHne
yCTaHOBMNEHHOro rpacmka
rpynnoson paboTbl JonycKkaeTcs
TOMNbKO NPU BO3HUKHOBEHU




B3aMMOMOMOLLN 1 CaMOMNOMOLLM Ha
0asze TLUCOH (npenocraBneHne mecta
nnsa rpynnosov paboTsl,
KOHCYIbTUPOBaHUSA);

OKasaHue NOMOLLN B
dbopMmUpoBaHNN NporpamMmmel
rpynnoson paboTbl, NpoBeaeHnn
MepOonpUATUIA, 00yyatoLLIMX
cemMnHapoB, 0OMeHa onbITOM,
KOHCYnbTauum

0OBEKTUBHBIX OBCTOATENLCTB C
06sa3aTenbHbLIM yBeJoMIIEHUEM
nornyyarenemn ycnyru.

OpraHusauus rpynnosown
paboTbl AOMmKHa cnocobcTBOBaTL
co3gaHuto atMocdepbl JOBEPUS U
NOAAEPXKKM MexXAy YneHamu rpynnol
NpeoaoneHnio N3onaumm,
HPOpMMPOBaHUIO YBEPEHHOCTU B
COBCTBEHHbIX cunax no
paspeLleHnto ceMenHom
(nMyHOCTHOM) coumansHon
npobnemsl. PaboTa rpynnel AormkHa
CTPOUTLCS Ha NpUHUMNaXx
paBeHCTBa, KOH(PMAEHUNANBbHOCTH,
aKTMBM3aLMKN y4acTUSA KaXKgoro B
rpynnoson paboTte, NPUHATUSA
NMOMOLLY YFEHOB rpynnbl,
aKTyanusauum NMYHOCTHLIX
pecypcoB Ha pelleHne coumanbHbIX,
Nncuxonorm4yecknx npodnem,
BO3MOXHOCTM CBOBOAHOIO BbIXoA4a
13 rpynnoBown paboTbl Ha nobown
cTagumn ee paboThl.

OkaszaHue ycnyr JOrmKHO
CnocobCcTBOBaTL YAOBMETBOPEHUIO
noTpebHOCTU B NpeoaoneHmn
CeMenHbIX (IMYHOCTHBIX) Npobrem
nocpeacTsOM rpynnoBoro
B3aUMOZENCTBNS U CaMOMOMOLLN,
cosgaHus brnaronpusaTHon cpeabl

20.8. npoBeaeHune 3aHATU
coumarnbHbIX HABbIKOB:

no hopmMmnpoBaHuto, 1 (1Mnm) BOCCTaHOB

NeHno, 1 (Mnn) passuTUIo

20.8.1. HaBbIKOB NIMYHOMN
rMrneHsl, yxoga 3a cobon

Ycnyra npegycMaTpuBaetr:

OLIEHKY YPOBHS1 pa3BuUTUS
HaBbIKOB MO yxody 3a cobown;

NHOPMMPOBaHME nonyyarens
ycriyrm 06 0Co6eHHOCTAX 3aHATUI
(cogepxaHun, uenu, rpacmke
npoBefeHuns n ux popme (rpynnosas,
MHOMBUOYyanoHas),
NPOACIKUTENBHOCTH);

npoBegeHne pasHoobpasHbix No
hopMe U copepkaHuio oby4varoLLmx
3aHATUIN NO BOCCTAHOBMNEHWUIO,
chOpMUPOBAHMIO, Pa3BUTHIO HABbLIKOB
no yxogy 3a cobow (nocpegcTteomM
Oecepbl, TPEHMHIa, [EMOHCTpAaL MK,
KOHCynbTaumu, AenoBom Urpbl), B TOM
uncne ¢ ncnons3osaHnem TCCP,
@CCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTNIA;

OLIEHKY OCBOEHHbIX HaBbIKOB MO
yxoqy 3a cobon

Ycnyra npegocraBnsieTcs no
3anpocy nony4vaTens ycnyru B
COOTBETCTBUN C YyTBEPXOEHHBIM
rpachmkomM NpoBeAEHUS 3aHSATUN.

OkasaHue ycnyrm nieanugam
B LIENIsIX coumanbHOm
peabunutaumm, abunutaumm
OCYLLECTBIISIETCS B COOTBETCTBUM C
nHamemgyarnbHbIM NiaHOM
counansHon peabunutaumm,
abunurtaumn.

3aHATUA JOMKHBI MPOBOANTL
cneumanucTbl B obnactu
counanbHon paboTkl, Nnegaroruku,
NMCUXOJS1I0rMn N NHble cneunarincThbl,
BnajetLLme HaBblkaMu
negarornyeckon OesaTenbHOCTH,
TEXHOTOTNAMU COLI,I/IaJ'IbHOIZ
peabunutaumm, abunutaumm
MHBaANnMOoOB C pasyinvdHbIMU TUNMaMU
HapyLLUEeHWN.

[ns npoBegeHnst 3aHATUI
OOJTKHbI ObITb co34aHbl
crneunanbHble ycrnosus (obopygosaH




KabuHeT, yronku), paspaboTaHbl
nnaHbl NPOBEAEHUS 3aHATUN.

MNomeLlleHne, ucnonssyemoe
Ans NpoBeAeHnst 3aHATUIA, AOMKHO
ObITb MO BO3MOXHOCTU
aganTupoBaHO K 0COObLIM
noTpebHOCTAM nonyyarens ycnyru.

Mpu npoBegeHUN 3aHATUI
[OMKHbI YYUTEIBATHCS
nHauBMAyanbHble 0COBEeHHOCTH,
noTpebHocTK, cnocobHOCTH
nony4arens ycryrm K 0CBOEHUI0
HaBLIKOB MO yxody 3a coboMn.

Mpu dbopmmpoBaHum rpynn
[OMMKHbI Y4UTBIBATLCS YPOBEHDb
pasBUTUS HaBbLIKOB MO yXxoa4y 3a
cobow, NCXOIMOLMOHaNbHOE
COCTOSHME nony4arens ycnyru,
rOTOBHOCTb paboTaTb B KOMNNEKTUBE
v ap.

Ycnyra MOXeT OKka3biBaTbCs B
nHauBmMayansHom opme, B TOM
yucre B hopme coumnarnbHOro
o6cnyxuBaHusa Ha gomy (no
XKenaHuIo nony4darens ycnyru).

Mpn npegoctaBneHumn ycnyru
YUMTBIBAKOTCA METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyr, MCnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
MaTepwuan, Heobxogumble
aCCUCTUBHbIE YCTPOWCTBA U
TEXHOMOrnu.

Mcnonbsyemble cpeacTaa
0bLeHnsa AomKHbI COOTBETCTBOBATb
nHauBMAyarnbHbIM NOTPEBHOCTSAM
nony4arens ycnyr.

MHBeHTapb, UCNoMNb3yeMblin BO
BpeEMS 3aHATUIA, OOIMKEH
COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHoCTH.

MHdopmaums,
npegocTasnsiemMas B npouecce
0byyeHns, gomxkHa ObiTb
N031POBAHHOM, JOCTYMHOWN,
nanaratbCsl MOHATHLIM, ICHBIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBnNeHHOCTb.

Pesynbrathl HabnoaeHus 3a
ONHAMUKOW Pa3BUTUS HABbIKOB Y
nony4arens ycrnyru AOmKHbl
pUKCMpOBaTLCHA B MUCbMEHHOM
(nevaTHoOR, 3anNeKkTpoHHOM) hopme.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL HOPMUPOBAHUIO U
pasBUTUIO HABbLIKOB MO YXOA4Y 3a
cobow n obecnevnTb NoBbILLEHNE




CaMOCTOATENBHOCTU MonyyaTens
YCINyru B NOBCEOHEBHOM XNU3HU,
YMEHbLUNTb 3aBUCUMOCTb OT
NOCTOPOHHEN NOMOLLN

20.8.2. 6bITOBbIX HABbIKOB,
HaBbIKOB MONb30BaHUS
ObITOBOW TEXHUKOM

Ycnyra npegycMaTpuBaer:
OLEHKY YPOBHS1 pasBuTus
ObITOBLIX HABLIKOB;

onpegeneHve B rpynny ¢ y4eTom
MHOMBUAYanbHbIX 0COBeHHOoCTEn (Npn
HeobxoammocTn);

NMHOPMUPOBaHME Nony4yaTens
ycriyrn 06 0co6eHHOCTAX 3aHATUI
(copepxxaHuu, uenu, rpadnke
npoBefeHns n nx popme (rpynnosas,
MHOuBMAyanbHas),
NPOAOIKUTENBHOCTH);

nposegeHne pasHoobpasHbIX No
hopme 1 copepaHuio oby4varoLLmx
3aHATUIM MO BOCCTAHOBIEHIO,
hOpPMUPOBaHUIO, PA3BUTUIO ObITOBbLIX
HaBbIKOB (B TOM Yncne ybopke
NOMeLLEHUS1, CTUPKE, FMaXeHuHo,
NPUrOTOBIMEHUIO NULLM, MOVIKE NOCYabl),
@ Takke No obyvyeHno mepam
NpoTMBONOXapHON 6e3onacHoCTK, B
TOM Yucne ¢ ncnonb3dosaHunem TCCPR,
@QCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTUIA,
a Tarke BbITOBbIX MPUBOPOB N TEXHUKK
C afanTUBHLIMU PYHKUUSMU;
KOHCYNLTUPOBaHWe nony4yarens
yCryr no Bonpocam aganTtaLmm XXunoro
nomeLLeH1sa 1 opraHu3auum 6oita ¢
Lienbio YMEHbLUEHNSI 3aBUCUMOCTU OT
NOCTOPOHHEN NomoLLn, obecneveHuns
©esonacHocTh 1 kKoMopTa;

OLeHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C YTBEPXKOEHHBIM
rpachmkomM NpoBeAeHUS 3aHATUN.

3aHATUA JOMKHBI MPOBOANTL
cneumanucTbl B obnactu
counansHon paboTkl, Nneaaroruku,
NCUXOSOMMUN N UHbIE CreLManmncThbl,
BrnageroLume HaBblkamu
negarormyeckon AesTenbHOCTH,
TEXHOMOMMAMU CoLManbHOM
peabunutaumn, abunutaumm
WHBaNMAaoB C pasfnMyHbIMK TMNamm
HapyLleHW.

[nsa npoBegeHWs 3aHATUN
NOMKHbI ObITh CO3AaHbI
cneunanbsHble ycrosusi (obopyaosaH
kabwvHerT, yronku), paspaboTaHbl
nnaHbl NPOBEAEHMS 3aHATUN.

OkasaHue ycnyrn nHsanvgam
B Llensx coumanbHomn
peabunutaumm, abunutaumm
OCYLLECTBIISIETCA B COOTBETCTBUM C
MHOMBUOYaNbHbLIM NaHOM
counansHon peabunutaumm,
abunutaumn.

MomeLlueHme, ucnonbsyemoe
0Na NpoBeAeHnst 3aHATUIA, AOMKHO
ObITb MO BO3MOXHOCTH
a4anTUpoBaHoO K 0CobbIM
noTpebHoCTAM nonyyarens ycnyru.

Mpu npoBeaeHnn 3aHATUN
[OMKHbI Y4UThIBATHCS
UHAMBUOYanbHble 0COBEHHOCTH,
noTpebHoCTK, CnocobHOCTH
nomnyyarens ycrnyru K OCBOEHUIo
ObITOBbLIX HABbLIKOB.

Mpun popmmposaHum rpynn
OOMKHbBI YYUTBIBATLCS YPOBEHD
pa3BuTUS GbITOBBIX HABLIKOB,
NCUXO3MOLMOHANBHOE COCTOSIHUE
nony4arens ycrnyru, rotToBHOCTb
paboTaTb B KOMNNEKTMBE 1 Ap.

Ycnyra MOXeT OKa3blBaTbCs B
nHAMBUZYyansHon opme, B TOM
yncne B popme coumnansHoOro
o6cnyxuBaHusa Ha gomy (no
XKEnaHuIo nony4darens ycnyru).

Mpn npegoctaBneHnmn ycnyru
YUMTBIBAKOTCA METOOMKN,
npegHasHayvyeHHble Ans
COOTBETCTBYIOLLMX KaTeropumn

nonyvarenew ycnyr, Ucrnonb3yeTcst




[ananTupoBaHHbIit BcnomoraTensHbil
MaTepwuan.

[na npoBeaeHns 3aHATUI
NOMKHbI ObITh CO3AaHbI
cneumanbHble ycrosusa (obopyaosaH
kabuHeT, yyebHas KyxHs),
paspaboTaHbl NnaHbl NpoBeaeHNs
3aHATUN.

MHBeHTapb, UCNOMNb3yeMblin BO
BpeEMS 3aHATUIA, OOIMKEH
COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHoCTH.

MHdopmaums,
npegocTaensiemMas B npovecce
0byyeHns, gomxHa ObiTb
003V POBAHHOM, JOCTYMHOWN,
nanararbCsi NOHATHLIM, SICHbIM
SA3bIKOM N UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

Pesynbrathl HabnoaeHus 3a
NMHAMUKOW pa3BUTUS ObITOBLIX
HaBbIKOB Y MonyyaTens ycnyru
NOMKHBI (OUKCUPOBaTLCH B
NUCbMEHHON (NeyaTHon,
ANEKTPOHHON) chopme.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL HOPMUPOBAHUIO U
pasBUTUIO ObITOBLIX HABLIKOB, B TOM
Yucre B JOMALUHMX YCOBUSAX

20.8.3. KOMMYHUKATUBHbIX
HaBbIKOB

Ycnyra npegycMaTpuBaer:

OLEHKY YPOBHS pa3BuUTus
KOMMYHUKaTUBHbIX HaBbIKOB;

NHOPMMPOBaHME NonyyaTens
ycryrn 06 0co6eHHOCTAX 3aHATUI
(copepxxaHuu, uenu, rpadnke
npoBefeHns n nx popme (rpynnosas,
MHOuBMAyanbHas),
NPOOOMKUTENBHOCTN);

onpegeneHve nonyyarens
ycnyru B rpynny ¢ y4eToM
MHOVMBUAYanbHbIX 0COBEHHOCTEN,
YPOBHS pasBUTUSE KOMMYHUKaTUBHbIX
HaBbIKOB (NPW HEOBXOOANMOCTW);

npoBefeHne pasHoobpasHbix No
hopme 1 copepaHuio oby4varoLLmx
3aHATUIA NO hopMUpoBaHUIO
(BOCCTaAHOBMEHUIO, PA3BUTHIO)
HaBbIKOB 00LLEeHMs (B TOM Yucne

KOMMYHUKaTUBHOIO NOBEAEHNS,
HaBbIKOB NPeaynpexaeHns n
paspelueHnss KOHPNUKTOB) (B hopme
MHAMBUAYanNsHOW 1 (MNu) rpynnoBown
paboTbl, TPEHWHIOB OOLLEHMS,
poneBbIX Urp, peLueHns NPobrnemMHbIX
CUTYyauuin, rpynnoBOn OUCKYCCUN);

OLEHKY OCBOEHHbIX

YCTaHOBITIEHUA KOHTAKTOB, cobnoaeHus

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru B
COOTBETCTBUM C YTBEPXKAEHHBIM
rpachmkomM NpoBeAEeHNS 3aHATUN.

OkasaHue ycnyrn nHsanvgam
B Llensx coumanbHomn
peabunutaumm, abunutaumm
OCYLLLECTBAETCH B COOTBETCTBUM C
MHOMBUOYaNbHbLIM NaHOM
counansHon peabunutaumn,
abunutaumn.

Ycnyra gomkHa
npeaocTaBnATLCS cneyManucTamm B
obnactu coumansHon paboThl,
negarorMkm, NCUXonorMm u NHbIMK
cneumanucTamu, Brnagerowmumm
HaBblKaMu1 Negarormyeckom
NeaTenbHOCTU, TEXHOMNOTNSIMHN
counansHon peabunutaumm,
abunuraumm nHBanMaoB ¢
pPasnnMYHbIMU TUNAMWN HaPYLLUEHWA.

[na npoBeaeHnst 3aHATUI
0OMKHbI ObITb CO3AaHbI
cneumaneHble ycrnosusa (obopyaosaH
kabuHerT, yronok), paspaboTtaHbl
nnaHbl NpoBeaeHNst 3aHATUN.

Ona dopmmnposaHus
KOMMYHUKATUBHbIX HaBbIKOB




KOMMYHUKaTUBHbIX HaBbIKOB

nornyyarens ycnyr Ucrnosnb3yrTcs
CcpeacTBa ansTepHaTUBHOMN
KOMMYHUKaLmm (npwm
HeobxoanMocCTH).

lMomelleHus, ncnonesyemole
NS NPOBEAEHUS 3aHATUN, OOMKHbI
ObITb MO BO3MOXHOCTM
afanTupoBaHbl K 0COBbIM
noTpebHOCTAM nonyyartens ycnyru.

Mpwu okazaHun ycrnyru AOMKHbI
YUNTbIBATLCS UHAMBUAYANbHbIE
0cobeHHOCTU, NnoTpebHoCTH
nonyyarens ycnyru, CnocobHOCTH K
OCBOEHUIO HaBbIKOB KOMMYHMUKaLMK.

CocTtaB 1 YNCNEHHOCTb rpymnn
0ByyaloLLMXCa OOMKHbI
COOTBETCTBOBATb YCTaHOBIEHHbLIM
HOpMaMm.

Ycnyra MOXeT oKa3blBaTbCH B
nHauBmuayansHom opme, B TOM
yncne B popme coumnansHoro
o6cnyxuBaHusa Ha gomy (no
KernaHuio nonyyartens ycnyru).

Mpun NnpegocTaBneHnun ycnyru
NOMMKHBI UCMOMNb30BaTLCA
COBPEMEHHbIE METOAUKU, UTPOBbIE
TEXHOMOIMU, TPEHUHIU, NPOBNEMHbIE]
cuTyauun, obecneynsaroLme
OCBOEHWE HaBbIKOB OBLLEHNS 1
B3aMMOOENCTBUSA, U
afanTUPOBaHHbIN BCOMOraTerbHbIn
mMaTtepuan, Heobxoammble
acCUCTMBHbIE YCTPOMCTBA U
TEXHOMOTNN.

Mcnonbsyemble cpeacTaa
06LLEeHUsA OOMMKHBI COOTBETCTBOBATL
MHOMBUOYanNbHbIM MOTPEBHOCTSIM
nony4arens ycnyr.

MHdopmaums,
npegocTaensemas B npowuecce
0By4eHus, JomKkHa BbITb
N031POBAHHOM, JOCTYMHOWN,
nanaratbCsl MOHATHLIM, ICHBIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBreHHOCTb.

Pesynbrathl HabnoaeHus 3a
OVHaMUKOW pa3BUTUS
KOMMYHUKaTUBHbIX HaBbIKOB
0OMKHbI (OUKCUPOBATLCS B
NMCbMeHHOM (nevyaTHoNn),
3ANEKTPOHHON hopme.

OkaszaHue ycnyrn JOrmKHO
crnoco6cTBoBaTL HOPMUPOBAHNIO U
pasBUTUIO Y NoryyaTtens ycnyru
KOMMYHUKaTUBHbIX HaBbIKOB,
NOBbILLEHWIO CNOCOBHOCTU K
06LLEeHno, B3aMMOOENCTBIIO,

aganTUpPOBaHHOCTU B 0bLLecTBe




20.8.4. HaBbIKOB
CaMOCTOATENbHOIo
npoxueaHung (obydeHne
npasunam NnoBefAeHus B
TpaHCnopTe, Ha ynuue, B
MarasuHe 1 opyrmx
00LLEeCTBEHHbIX MECTax,
obpalleHnto ¢ oeHbramm n

apyroe)

Ycnyra npegycMmaTpuBaer:

OLEHKY YPOBHS pasBuTus
HaBbIKOB CAMOCTOSITENBLHOMO
NPOXUBAHWS;

NMHOPMUPOBaHME Nony4yaTens
ycriyrn 06 0co6eHHOCTAX 3aHATUM
(cogepxaHun, Lenu, rpacurke
npoBefeHunst n ux popme (rpynnoeas,
MHOMBUOYyanoHas),
NPOOOIMKUTENBHOCTH);

onpepeneHve nonyyarens
ycnyru B rpynny ¢ y4eTom
MHOMBUAYanbHbIX 0COBEHHOCTEN,
VPOBHSI pa3BUTKS HAaBbIKOB
CaMOCTOSATENBHOMO NPOXUBaHUS (Mpu
HeobxoanmocTn);

npoBefeHne pasHoobpasHbix No
bopme U copepaHuio oby4daroLLmx
3aHATUI (B TOM YMcne nocpeacTBoMm
Oecenbl, TPEHUHra, PONEBON UTpPhI,
neMOHCTpaLMm, SKCKYpPCUn) no
bOpMMPOBaHUIO (BOCCTAHOBIEHNIO,
pa3BUTKIO) HABLIKOB
CaMOCTOSATENBHOMO NPOXUBaHUS (B TOM
4ncne obyyeHne npaBunamM SOPOXHOIO
NBUKEHWS, MONb30BaHUIO
06LLECTBEHHBIM TPAHCMOPTOM,
npaBunam noBegeHns Ha ynuue, B
TpaHcropTe, B anTeke, MarasuHe u
Npyrmx obLLEeCTBEHHbIX MeECTaXx,
obpalLeHnto ¢ feHbramm), B TOM Yucrne
C ncnonb3osaHuem TCCP,
ACCUCTMBHbLIX YCTPOWCTB U TEXHOMOIUN
(Npw NX Hanu4uu);

OLeHKY OCBOEHHbIX HaBbLIKOB
CaMOCTOSATENBHOrO NPOXNBAHUS

Ycnyra npegocraBnsieTcs no
3anpocy nonyyarens ycnyru B
COOTBETCTBUM C YTBEPXKAEHHBIM
rpadoMKoM NPOBEAEHNS 3aHATUN.

OkasaHue ycnyrn nisanugam
B Liensix counansHom
peabunutaumn, abunutalmm
OCYLLLECTBSAETCH B COOTBETCTBUM C
MHOMBUOYaNbHbLIM MaHOM
coumanbHon peabunuraumm,
abunuraumm.

Ycnyra gomkHa
npeaocTaBnATLCH cneumanucTamm B
obnactu coumaneHon paboThl,
neaarorvkm, NCUXonornm 1 UHbIMU
cneumanucTamu, Brnagerowmmm
HaBblKaMu NeJarormyeckom
NeaTenbHOCTU, TEXHONOINsIMN
coumanbHon peabunuraumm,
abunuraumm nHBannaoB ¢
pasnMyYHbIMU TUNAMWN HapyLUEHWIA.

[nsa npegocrasnenuns ycnyrm
NOMKHbI ObITh CO3AaHbI
cneumanbHble YCrioBus (B TOM
yucre obopynoBaH KabUHET, Yronok
Nno N3y4eHUIO NPaBun AOPOXKHOIO
NBUXEHUS, y4ebHble KyXHS,
KBapTupa, MmarasuH), paspaboTtaHbl
nnaHbl NPOBEAEHUS 3aHATUN.

MomeLlueHuns, ncnonbsyemblie
NS NpoBeAeHUs 3aHATUI, LOMMKHbI
ObITb MO BO3MOXHOCTU
afanTupoBaHbl K 0CObbIM
noTpebHOCTAM nonyyarens ycnyru.

Mpwn okazaHun ycryru OMmKHbI
YUNTbIBATLCS UHAMBUAYANbHbIE
0cobeHHOCTU, NoTpebHOoCTH,
CNOCOBHOCTM nonyyaTenst yenyru K
OCBOEHUIO HaBbIKOB
CaMOCTOATENBHOIO NPOXMBaHWUS,
COCTOSIHME 3[0POBbA.

Mpu dbopmmpoBaHum rpynn
HeobXoaANMO yUNTbIBATb YPOBEHb
OCBOEHHbIX HaBbIKOB
CaMOCTOATENBHOIO NPOXMBaHWUS,
rOTOBHOCTb paboTaTh B KOMNEKTUBE.

Ycnyra MOXeT OKka3blBaTbCs B
nHauBmMayansHon oopme, B TOM
yucrne B hopme coumnarnbHOro
o6cnyxuBaHusa Ha gomy (no
XKenaHuIo nony4darens ycnyru).

Mpu npoBegeHUN 3aHATUI
OMKHbBI MCMONb30BaTbLCS
COBpPEMEHHbIE METOAVKN, UTPOBbIE
TEXHOOIMMKU, TPEHUHIUN, SKCKYPCUN,
AeMOHCTpauun 1 aaanTMpOBaHHbIN
BCroMoraTernbHbI MaTtepuarn,

HeobXoaNMble aCCUCTUBHbBIE




YCTPOMUCTBA U TEXHOMOIUMW.

MHBeHTapb, UCNOMNb3yeMblin BO
BpeMS 3aHATUI, OOMKEH
COOTBETCTBOBaTbL TpeboBaHMAM
©6e30MacHOCTU U y4nTbIBaTb
COCTOSIHME 300POBbS U NHbIE
0COBEHHOCTUM nonyyartens ycnyru.

MHdopmauuns,
npegocTasnsiemMas B npouecce
0byyeHns, gomxHa ObiTb
003V POBAHHOM, JOCTYMHOWN,
nanararbCsi NOHATHLIM, SICHbIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

Mcnonb3syemble cpeacTaa
0bLeHnsa AoMmKHbI COOTBETCTBOBATb
nHauBMAyarnbHbIM NOTPEBHOCTAM
nony4arens ycnyr.

Pesynbrathl HabnoaeHus 3a
AMHAMWKOW pPa3BUTUSI HABbIKOB
CaMOCTOATENBbHOro NPOXNBAHUSA
NOMKHBI (OUKCUPOBaTLCH B
NUCbMEHHON (NeyaTHon,
ANEKTPOHHON) chopme.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL HOPMUPOBAHUIO U
pasBUTUIO Y Nonyyartens ycnyru
HaBbIKOB CAMOCTOATENBHOIO U
HEe3aBUCMMOr0 NPOXNBaHUSA B
obuecTtBe, cnocobcTBOBaTL €ro
counanusaumm, NoBbILLEHNIO
aganTUPOBaHHOCTU

20.9. obyyeHne
KOMMbIOTEPHON
rPamMoTHOCTU, B TOM Yucrne
MO OCBOEHUIO coLManbHbIX
ceTewn, OCYLLECTBMNEHMIO
nnatexen B IHTepHeTe

Ycnyra npegycMaTpuBaer:

nsyyeHue notpebHocTer 1
BO3MOXHOCTEN nony4yarens ycnyr no
MCMONb30BaHMIO KOMMNbOTEPA,

MOOMMBbHBIM TENEOHOM, OLIEHKY
YPOBHSI KOMMbLIOTEPHOW FPaMOTHOCTH;
NHOPMUPOBaHME nonyyaTens
YCryrn O CoAepXaHum 3aHATUI, Lenu,
rpacuke n gp. ocobeHHOCTAX
NpoBeaeHus;

onpegeneHve nonyyarens
ycnyr B rpynny ¢ y4eTom
MHOMBUAYanbHbIX 0COBEHHOCTEN,
YPOBHSI KOMMbLIOTEPHOW FPaMOTHOCTH,
HaBbIKOB MOMNb30BaHUS MOBUNBHBIM
TenedoHoM;

npoBeAeHne 3aHATUN (B
MHAMBUAYanNsHOW 1 (MNu) rpynnoBown
hopme) MO OCBOEHMIO HABbLIKOB
KOMMbIOTEPHOWN FPaMOTHOCTU (B TOM
HKCne NoNb30BaHNIO KOMMbIOTEPHOM
TEXHWKOWN, OCBOEHMWIO COLManbHbIX

ceTen, OCyLLLEeCTBNEHNIO NNaTexXen B

cnevumanbHbIX Nporpamm, NPUNOXEHUN,
NHTepHeTa, Nonb3oBaHWIO B TOM Yucre

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUY C YTBEPXKAEHHBIM
rpachmkomM NpoBeAEeHNS 3aHATUN,
npv okasaHwuu ycnyru B cpope
coumanbHOro 06cnyXxvBaHus Ha
OMY - B TOM YMCIEe C YY4ETOM
rpacpmka noceLeHuni.

3aHATMA No oby4veHunto
KOMMbIOTEPHOW FPaMOTHOCTH
OOIMKHbI NPOBOANTL CNeLManucTsl,
BnagetoLme KOMMNbTEPHON
rPaMOTHOCTbIO U HaBblKaMu
negarormyeckon AesTenbHOCTY.

OkasaHue ycnyru nHsanvgam
B LIensx coumanbHomn
peabunutaumm, abunutaumm
OCYLLECTBIISIETCA B COOTBETCTBUM C
UHAMBMAYaNbHbIM NAHOM
counansHon peabunutaumm,
abunutaumn.

[nsa npepoctaBneHns ycnyrm
B (hopmax cTaumoHapHoro,
nonycTauuoHapHOro coumansbHOro

obcnyxumeaHus B TLLCOH gomxHbl




MHTepHeTe, NCNonb30BaHUIO
crneLmanbHbIX NPUNoXeHUI),
NoNb30BaHNIO MOOUMNBHBLIM
TenedoHoMm;

OLIEHKY AMHaMUWKN pa3BuUTUA
COOTBETCTBYIOLLNX HABbLIKOB

ObITb CO3aaHbl cneymanbHble
ycnosus (HanuuMe nepcoHarbHbIX
KOMMbIOTEPOB, ceTU VIHTEPHET,
obopyaoBaH KabuHeT (yromnok)
WHOPMALIMOHHBLIX TEXHOMNOMNIA),
obecneyeHsbl ycrnoBus no mx
©e3onacHo aKkcnnyaraumu,
paspaboTaHbl NnaHbl NPOBEAEHNS
3aHATUN.

MomeLeHuns, ncnonbsyemolie
015 NPOBeAeHUs 3aHATUIN, OOMKHbI
ObITb NO BO3MOXHOCTH
aganTnpoBaHbl K 0COObLIM
noTpebHOCTAM nonyyarens ycnyru.

O6opynoBaHue,
ncnonb3yemoe Bo BpeMsi 00yyeHus,
[NOMKHO ObITb MCNPaBHO,
COOTBETCTBOBATL TpeOGOBaHUAM
©e3onacHoCcTK, a Takke ObiTb
nNpMcNocobneHo K uHanBMAyarnbHbIM
noTpebHoCTAM nonyyarens ycnyrm
(Hanpumep, ¢ HapyLLEeHUsIMU
3peHus, cnyxa, B TOM Yucne nytem
N3MEeHEeHNsa HaCTPOeK YCTPONCTRA,
YCTaHOBKM CreLmanbHbIX NporpaMm
(Npu nx Hanu4um).

Mpwu okaszaHun ycnyru B
opme coumanbHOro obcnyxmBaHusi
Ha JOMY UCMOMb3YHTCA TEXHMKA U
YCTPOWCTBA, NPeaoCTaBeHHbIe
nony4arenem ycnyru.

Ycnyra MOXeT OKka3blBaTbCs B
nHausmayansHon dopme (No
)KenaHuIo nonyvarens ycrnyru) ¢
MCNOb30BaHNEM FNTUYHOIO
MobunbLHoOro TenedoHa, NnaHwera u
PYro KOMMNbIOTEPHON TEXHUKN, B
TOM Yncne HenocpeacTBEHHO B
XKMNOM NOMeELLIEHUM nony4yarens
YCNyru, a Takke AUCTaHLMOHHO.

Mpwn okazaHun ycryru OMmKHbI
YUNTbIBATLCS UHAMBUAYANbHbIE
0cobeHHOCTN, NoTpebHOCTY,
YPOBEHb OCBOEHHbIX HaBbIKOB B
obnacTtu KomnblTEPHOMN
rPamMoTHOCTH.

Mpn npegoctaBneHumn ycnyru
YUUTBIBAKOTCA METOOMKN,
npegHasHavYeHHble ans
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyr, MCnonb3yeTcs
aganTUpoBaHHbLIA BCMOMOraTerbHbIN
marepuvan.

MHdopmauuns,
npegocraensieMas B npowuecce
0byyeHns, gomxkHa obiTb
N031POBAHHOM, JOCTYMHOWN,

nanaratbCd NOHATHLIM, ACHbLIM




A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBnNeHHOCTb.

Pesynbrathl HabnoaeHus 3a
OMHaMUKOW pa3BUTUS HaBbLIKOB
KOMMbKOTEPHON rPaMOTHOCTH
0OMKHbI UKCUPOBATLCS B
NMCcbMeHHOM (nevaTHon) chopme.

OkaszaHue ycnyr JOrmKHO
obecneunTb OCBOEHUE nony4vaTtenem
YCIyrn COBPEMEHHbIX
MHAOPMALMOHHBIX TEXHONOIUN,
NO3BOMALLNX PaCLLUMPUTL
KOMMYHWKaTUBHOE NPOCTPAHCTBO U
CEeTb CoLManbHbIX KOHTAKTOB

20.10. okazaHue ycnyr KynbTypHO-MacCOBOIro U JOCYrOBOro Xxapakrepa:

20.10.1. obecneyeHue
KHUramu, XXypHanamu,
rasetamm

Ycnyra npegycMaTpuBaetr:
nogdop, NoUCK NuTepaTypbl 4N
HMTEHUS NO 3anpocy nonyyarens
ycryru, B TOM Yucne u3gaHum co
lwpundptom Bpanns, kKHUr B 3ByKOBOM,
3NeKTpoHHOM dhopmarTe;
odopmrieHne HeobXxoaMMbIX
NOKYMEHTOB ¢ Bubnmotekamu, Apyrumm
opraHusaumammn, NPeaoCcTaBnaoLWLMMM
nutepatypy (Mpy HeoBXoAUMOCTK);

MOKYMKy NuTepaTtypbl,
nepuoguKku, cornacoBaHHOM C
nornyyarenem ycnyru;

KOMHaTy);

OCYLLECTBNEHNE AEHEXHbIX
pacyeToB C nony4atenem ycnyru (npu
HeobxoammocTn)

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
yyeToM:

B hopme CTaumoHapHOro
coumanbHoro obenyxmBaHus -
npasun BHYyTPEHHEro pacnopsaka,

B hopme coumarnbHOro
o6CcnyXmMBaHusa Ha oMy - rpadmka
MOCEeLLEeHNNA.

B cdpopme cTaumoHapHoro
couunanbHOro obcnyXxmBaHus ycnyra
MOXET OKa3sblBaTbCA B 6Mbnuoteke
TLICOH, >xunom nomeryeHnm

[OCTaBKy nuTepatypbl (Ha AoM, gnony4daTtens ycnyru, B rpyrnnoBoi

UNn NHAMBMAYanbHoW hopme.

Mpwn okasaHwum ycnyru B
dopme cTauMoHapHOro
coumanbHoro obenyxnBaHus
OnbnmnoteyHoe NomMeLLeHNe AOMKHO
COOTBETCTBOBATb YCTAaHOBIEHHbLIM
HOpMaM, UMETb HeoBXoaUMbIN hoHA,
nevyaTHbIX U3gaHuN, KHUM B
3BYKOBOM, 3M1EKTPOHHOM hopmare,
obopynoBaHo yaobHom
(apanTupoBaHHON) mebenbio Ans
YTEHUs, NpocmoTpa
(npocnywmBaHus) nuTepaTypsbl.
MeyaTHble n3gaHus (KHUMM, raseThbl,
KypHarbl) 4OMKHbI BbITb
pa3meLleHbl B cBobogHOM focTyne
nnbo [oCTaBnNATLCS MO 3asiBke
nony4atens ycryru B ero xunoe
nomMeLleHue.

MevaTHble N3gaHNst OOMKHbI
pasMeLllaTbCcs B KOMHaTe
nonyyartens ycrnyru ¢ y4eTom
BO3MOXHOCTEN [OCTYNa K HUM.

Mo 3aaBke nonyyarens ycnyrm
nuTepatypa, nevyaTHble nU3gaHus
MOryT npuobpeTaTbest 3a NNYHbIe
cpencTBa nonyvatens ycryru.
Cymma pacxofoB npw MOKymnke




nevaTtHbIX U34enuin ormkHa bbITb
noaTBepXKaeHa OKYMeHTanbHo
(4ek, KBUTaHLMSA).

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
MHAOPMALMOHHbLIX NOTPEBHOCTEN U
3anpoCcoB Nojfyyatens ycnyru

20.10.2. yTeHne BCnyx
hKypHarnoB, raset, KHUr

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyrn oCobeHHOCTM YTeHNs (B TOM
4Mcne NUTepaTypbl K MPOYTEHMIO,
BpEeMEHU, NPOAOIMKMNTENBHOCTM
HTEHUS);

YTeHue NuTepaTypbl, NEPUOANKM
BCMYyX;

KOMMYHUKaTMBHOE
B3anMOAENCTBME C nonyyartenem
ycrnyrv, obcyxaeHvue npoYnTaHHoro

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4eToMm:

B hopme CTaumoHapHOro
coumanbHOro 06cnyXxnBaHums -
npaBun BHYTPEHHEro pacnopsaka, B
opme coumanbHOro obcnyxmeaHusi
Ha JoMy - rpadhmka NoceLLeHni.

Ycnyra MOXeT OKka3biBaTbCs
coumarnbHbIM paboTHUKOM,
cneuManMcToM no coumansHon
paboTte 1 apyrumm paboTHUKamu, He
UMELLIMMMN HapyLUEHWI
(oedekToB), NpenaTCTBYOLLMX
peyeBoMYy BOCMPON3BEAEHUIO
coaepXaHus nMTepaTypHbIX,
nepunoanyecknx n3gaHui.

UTteHune BCNyx JOMKHO
OCYLLECTBNATLCS JOCTYMHbIM AN
BOCMNpUATUSA TEMOPOM, CKOPOCTHIO,
npeaocTaBnATb BO3MOXHOCTb AMS
obcyxxaeHnsa n obMeHa MHEHUAMM.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyOOBNETBOPEHUE
WHOPMAaLIMOHHBLIX NOTpebHOCTEN U
3anpocoB nonyvaTens ycryru

20.10.3. obecneveHne
paboTbl KPY>KKOB MO
NHTEpecam

Ycnyra npegycMaTpuBaetr:

NHOPMUPOBAHKE O KPYXKKax Mo
MHTepecam, Nopsiake N YCroBUsaX UX
paboTbl (Ha oduumanbHOM canTe
TLICOH, nHTepHeT-cTpaHmLe,
MHTepHeT-nopTtane B MIHTepHeTe,
nocpeacTBOM peknambl, 0ObsIBNEHUN,
NMYHO);

OoKasaHue nomoLm B nogdope
KPY>KKOB MO MHTEpEecaM B
COOTBETCTBUM C MHOVBUAYANbHBIMU
ocobeHHOCTSIMM (B TOM Yncne
COCTOsIHVE 3[,0POBbSl, PEKOMEHAALIMM
no couunansHou peabunurauum,
abunutauumn) u NnpeanodTeHNs MM
nony4arens ycnyru;

COCTaBrneHune nnaHa paboThbl
KPY>KKOB MO MHTEpecaM, NpoBeaeHNe
COOTBETCTBYIOLLNX MEPONPUATUI
(3aHATUR, BCTpeY);

npefocTaBreHne noMeLLeHms
nna paboTbl KPYXXKOB MO MHTepecam
(Npw okazaHuu ycnyr B oopme
coLManbHOro 06CyXMBaHNSA Ha OOMY -

Ycnyra npegocraBnsieTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C NSIAHOM (rpadonKom)
paboTbl COOTBETCTBYIOLLIMX KPYXXKOB
no nHTepecam.

Yenyry AormkHbl oKkasbiBaTb
paboTHWKK, NposBnsALLmne
CMNOCOBHOCTM B pas3nuyHbIX BUaax
XyO0XXEeCTBEHHO-MPUKAgHOMO
TBOPYECTBA, My3bIKaribHOMN,
CNOPTUBHO-0300POBUTENBHON U
Apyrmx Bugax gocyrosom
NeaTenbHOCTY, BrnageroLimne
HaBblkaMyu paboTbl C pas3nMyYHbIMM
KaTeropusammn nonyvaTtenemn ycnyr,
TEXHONMOrMAMU COoLManbHOM
peabunutaumm, abunutaymm
WHBaNUAoOB C pasnuyHbIMU TUMNaAMK
HapyLLUEeHWN.

OkasaHue ycnyrm nieanugam
B LIENIsIX coumanbHOn
peabunutaumm, abunutaymm
OCYLLIECTBIAETCH B COOTBETCTBUM C
MHAMBUAYANbHbLIM N1aHOM




COAENCTBME B OpraHu3auum
HeoOXoOMMbIX YCIOBUIA, OpraHn3aumm
NpoCTpaHCcTBa) U HeOBX0AMMOro
060pynoBaHUs (MHBEHTapS);

obecneveHne bnaronpusTHOro
NCUXONOrM4YEeCKoOro MMKpOKnmara,
30,0pOBbLIX 1 6e30nacHbIX YCIOBUIA Mpu
npoBeaeHU MeponpuUsaTUN (3aHATURA,
BCTpeY), NPUCMOTP 3a nosy4vatenem
ycnyru ¢ uenbto obecneveHus ero
GesonacHocTK

coumanbHon peabunuraumm,
abunurtaumn.

B dopmax craunmoHapHoro,
nonycTaunuoHapHOro coLmarnbHOro
obcnyxuMBaHWs ycnyra okasblBaeTcs
B crneumanbHbIX NOMELLEHUSAX,
BbIOENEHHbIX AN opraHnsauum
Kpy>xkKoBOM paboThl (B TOM uncne
BnbnunoTeke, KNyGHOM NomeLLeHnn).
MomeLLeHne JOMKHO BbITh
obopynoBaHo yanobHoun
(apanTnpoBaHHoW) mebenbio Ans
nony4arens ycnyru u pabotbl
KpYy>KKa Mo MHTepecam.

Vcnonb3yemMblin UHBEHTapb
normkeH otTBevatb TpeboBaHNsM
©6esonacHocTn. OnpegeneHune
YMCMEHHOCTU U cocTasa rpynn (npu
oKasaHun ycrnyru B popmax
CTaLMOHapHOro,
nonycTaunuoHapHOro coLmarnbHOro
obcnyxmBaHWst) OMKHO
OCYLLECTBNATLCHA HA OCHOBaHUM
OLIEHKM
coumnanbHO-NCUXONOMMYECKMX U
WHbIX 0OCOBEHHOCTEN nonyyaTens
YCIyru, roTOBHOCTYH K
B3aMMOAENCTBUIO C APYrMMU,
pasmepoB NoMeLLeHNs Ang 3aHATUN,
a Takke noXxenaHu nonyyarens
yCnyru.

Mpwu okaszaHun ycnyru B
opme coumanbHOro obcnyxmeBaHus
Ha JoMy AomkHa BbITb OkasaHa
NMOMOLLIb B OpraHu3auum
HeobxoanmbIX 1 6e3onacHbIX
YCNoBWU NS Kpy>XKOBoW paboThbl (B
TOM Yncne pasmelleHne mebenu,
WHBEHTap4, yaobHOoe nonoxeHune
nony4arens ycnyr, ucrnonb3oBaHue
cneumnanbHbIX NPUCNOCOBNeHnn).

B dopme coumanbHoro
obcnyxmMBaHust Ha oMy ycnyra
OKa3blBaeTCs MHOMBUOYATbHO.

Ycnyra MOXeT OKka3blBaTbCs B
dopme AUCTaHLUNOHHOIO
counanbHOro obenyxmBaHus.

Mpn npegoctaBneHumn ycnyru
YUUTBIBAKOTCA METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyru, UCNonb3yeTcs
aaanTUBHBIA BCMOMOraTerbHbIN
MaTepwuan.

Onpegenexnne
NPOAOIMKUTENBHOCTN MEPONPUATUIA
(3aHaTURN, BCTPEY) OOMKHO

OCYLLUECTBNATLCA C YH4ETOM




MHOMBMAOYarbHbIX BO3MOXHOCTEWN
nony4arens ycrnyru Ha OCHOBaHuUu
pekoMmeHaauun No YepeaoBaHMio
Tpyda v OTAbIXa, pacnopsigka aHg,
He JonyckaTb NnepeyToMMNeHums.

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTM nony4arens ycnyru B
nocyre, TBOPYECKOW AeATENBHOCTH,
paclmpeHumn cdepbl obLLeHns n
B3aMMOAENCTBUS, Pa3BUTUN
KOFHUTUBHbLIX (DYHKLMIA B LIENsIX ero
coumanbHon peabunuraumm,
abunurauuu

20.10.4. obecneveHne
paboTbl kKnyboB no
NHTEpecam

Ycnyra npegycMaTpuBaer:
NHOPMUpPOBaHME O
nesaTenbHOCTU kNyboB No UHTEpecam,
nopsigke, rpaduke, ycnosusx padboThbl;

npefocTaBrneHne noMeLLeHums
NnNs NpoBeAeHust 3acegaHun knyba no
MHTEepecawm;

COCTaBreHune nnaHa, Nporpammei|
knyba no nHrepecam;

npoBefeHve 3acegaHun knyba
No UHTEpecam, opraHM3aumm KinyoHbIX
MeponpuUATUI

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C NIiaHOM (rpadonkom)
paboTbl COOTBETCTBYOLLMX KNy6OB
no MHTepecam.

Ycnyra npegocraBnseTcs
cneynanucTaMm no coumarnsHON
pabote, ncmMxonoramu,
PYKOBOOUTENSMU KPYXKKOB U
ApyruMy cneumanuctamu.

Ycnyra okasbiBaeTcs B
cneumanbHbIX NOMELLEHMUSIX,
npegHa3HayYeHHbIX A58 OpraHu3aumn
KyNbTYpPHO-A0CYroBON AeATENbHOCTY
(B TOM Yncne 6ubnuoteke, KNyGHOM
nometleHum). NomeLLeHne JOMKHO
ObITb 060pYnOBaHO yaAOOHOM
(apanTupoBaHHON) Mebenbio.

Ycnyra MOXeT OKa3blBaTbCs B
dopmMe AUCTaHLMOHHOIO
coumanbHOro 06CnyXuBaHus.
OpraHusaums kny6Houn paboTbl
OCYLLECTBIISIETCA B COOTBETCTBUM C
UHTEpecamu, NOTPeBbHOCTAMM
nony4arens ycnyru.

HearensHocTb knyba no
WHTEepecaMm OCYLLECTBMSETCS No
paspaboTaHHOMY U YTBEPXAEHHOMY
nnaHy paboTbl C UCNONb30BaHNEM
pa3HoobpasHbix hopM U METOAO0B
KNyGHOW AeATEenbHOCTH, a Takke
aKTMBHOIO BOBIEYEHUS B
BbIMOSIHEHWE MEPONPUSTUIA
nonyyartens ycnyru (4neHa kny6a no
WHTEepecam).

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
4ocyre, KOnnekTBHOW TBOPYECKOW
eAaTenbHOCTU, paclumpeHun cdepsbl
06LLEeHns 1 B3aumModencTBus

20.10.5. npoeegeHne
KyJbTYPHO-MaCCOBbIX

Ycnyra npegycmaTpuBaet:
NHOPMUPOBAHME O NIlaHe

Ycnyra npegocraBnseTcs no
3anpocy nosyyarens ycrnyru B




MeponpuaTum

KyNbTYPHO-MaCCOBbIX MEPONPUATUIA;

pa3paboTKy nnaHa npoBeaeHust
KynbTYPHO-MacCOBOro Meponpusatust (c
y4ETOM COCTOSIHMS 340POBbS,
CKIMOHHOCTEMN, CNOCOBHOCTEN,
pKenaHun);

npoBefeHne pasHoobpasHbIX
KyNbTYPHO-MacCOBbIX MEPONPUATUIA
Xy00XXECTBEHHO-TBOPYECKOW,
NOCYroBou, pa3BrnekaTenbHoOn
HanpaBreHHOCTH;

npegocTaBneHne BO3MOXHOCTU
y4acTusi B KynbTypPHO-MacCOBOM
MEepPONpUATMKN B Ka4ecTBe 3puUTens,
BbICTYNatoLLEero (C y4eToM xenaHus u
BO3MOXHOCTEW nony4aTens ycnyru);

obcyxaeHne npoBeaeHHbIX
KyNbTYPHO-MacCOBbIX MEPONPUATUIA

COOTBETCTBUM C YTBEPXKAEHHBIM
NaHOM KynbTYPHO-MaCCOBbIX
MEepPONpUATUIA, MPOBOSUMbIX B
TLCOH.

MnaH KynsTypHO-MaccoBbIX
MepOoNPUATUIA AOMKEH ObITb
NOCTYyNeH Ans nonyvartenst yenyru u
noaaepXnBaTbCsa pekramMmon,
06bABNEHUSIMU, NPUTMNALLEHNSIMU HA
NPOBOAVMbIE MEPONPUATHUSI.

Ycnyra npegocraBnseTcs
cneumanMcTamm no coumansHon
paboTe, ncuxonoramu,
PYKOBOAMTENSIMMU KPY)KKOB U
pYyrvMMuK cneumanmctamm,
NPOSIBMSAIOLLMMM TBOPYECKME
CNOCOBHOCTM B pa3nUyHbIX BUaax
XYy0,0XKECTBEHHO-TBOPYECKOM,
MYy3blKarnbHOW, CNOPTUBHOWN N MHOW
NeATEeNbHOCTU.

lNpoBeaeHne
KyNbTYPHO-MacCOBbIX MEPONPUATUIA
NOMKHO OCYLLECTBAATLCA B KIYOHbIX
noMeLLieHUAX, akTOBbIX 3arnax u
OPYrMX NOMELLEHNSIX, pa3peLLeHHbIX
1 cneuunansHo 060pyaoBaHHbLIX ANg
npoBeaeHNs KyrnbTYPHO-MacCOBbIX
MEepPONpUATUIA, aaanTUPOBaHHbIX
NS pa3nMYHbIX KaTeropuim rpaxaaH.

Mpn npoBeaeHuu
KyNbTYPHO-MacCOBbIX MEPONPUATUIA
[OIMKHBI YYUTBIBATLCS UHTEPECHI U
noTpebHOCTM nony4artens ycnyru, a
Takke 0COBEHHOCTUN 340POBbS,
BO3pacTa, CaMo4yBCTBUS,
BO3MOXHOCTb, FTOTOBHOCTb K
y4acTUIo B HUX.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTM nony4artens ycnyru B
aocyre, paclumpeHumn cgepsbl
0bLeHnsa 1 B3anmogencTens

20.11. opraHusaums
NyXOBHbIX Becen co
CBSILLEHHOCYXXUTENSIMM

Ycnyra npegycMaTpuBaer:
HanaxuBaHWe KOHTaKTa C
pPEenMrMo3HbIMK opraHnsaumsamm (npu

HeobxoamnmocTn);

NMOMOLLb B MOATOTOBKE K
noceweHuto xpama, becege ¢ ero
cnyxutenamu (Npm HeobxoanMocTu);

CONpoBOXAeHne B Xpam U
06paTHO nnu npurnawleHne
cnyxutenen B TLULCOH (B 3aBrcnMOCTU
OT NOXenaHuW nony4vatens ycnyru)

Ycnyra npegocraBnsieTcs no
3anpocy nosnyyarens ycnyru.

[nsa okasaHus ycnyru B
TLUCOH gomkHbl 6b6ITb CO3aaHbl
YCNOBUWS ANsi OCYLLECTBIEHUS
pPennrnosHbIx 0bpsaoB U (Mnu)
HanaxeHo B3anMoaencTeme ¢
COOTBETCTBYIOLLMMMW PENUIMO3HBIMU
opraHv3aumsMu.

Mpu okasaHWK ycrnyru OOMKHO
obecneymBaTbCs yBaXuTernobHoe
OTHOLLEHMWE K PENIUTNO3HbBIM
ybexaeHnsim nonyvarens ycnyru,
ero npaso Ha csoboay

BepoucnosegaHua, a Takxke




aTencTmyeckne yoexaeHus.
[OrmKHbI y4UTbIBATLCSt BO3PACT, Mo,
COCTOsIHWE 3[10POBbS U UHbIE
uHAMBMAYyanbHble 0CO6EHHOCTU
nony4arensi ycnyru, a Takke
0COBEHHOCTU Pa3nNUYHbIX
penurMosHbix 06paaos.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
IYXOBHbIX NOTpebHoOCTEN
nonyvarensi ycnyru

21. Ycnyru no yxogy:

21.1. Ycnyrn no4acoBoro yxoga 3a geTbMu (YCryru HaHu):

21.1.1. okaszaHne nomoLuun
CeMbsiM B yxofe 3a
pebeHKOM-UHBANMAOM

Ycnyra npegycmaTpuBaet:

onpepeneHve COBMECTHO C
nony4arenem ycnyru (Cemben) Kpyra
00s13aHHOCTEN NO yxony 3a pebeHKoM
(oeTbmun);

3HAKOMCTBO C CEMbEN, peGEHKOM
(OeTbMK), yCTaHOBIEHNE KOHTAKTOB;

MOMOLLIb B yxoae 3a pebeHKoM
(oeTbmu) (ocyLecTBneHne
rMrMeHnYecknx npoueayp (8 Tom yucne
KynaHue, nogmbiBaHue, CMeHa
NOAry3HWKOB, NepeogeBaHue,
npu4yecbiBaHme);

nomMolLLb B cobnogeHnm
yCTaHOBMEHHOIO pexuma gHs (B TOM
HKCne KOpMIIEHWE, opraHn3auns
NHEBHOIO CHa, NPOryriok Ha BO3dyxe);
NMOMOLLb B OpraHm3aumm
MrPOBOW, [OCYroBOM 3aHATOCTH
pebeHka;
nomMoLlb B 00y4eHMn HaBblkam
camoobcnyknBaHus, ooLweHns,
CaMOCTOATENBbHOCTY;
COMpoBOXaeHMe (C 3aKOHHbIMM
npegcraBMTENsIMU) B OpraHvM3aunm
30paBOOXPaHEHNs, y4YpeXaeHns
06pasoBaHus, KyneTypbl;
NMOMOLLb B MPOBEAEHNN
npoueayp, He TpebyrLwwmx
crneynanbHOro MeanLmMHCKOro
0Opas3oBaHus (B TOM YMCrie N3MEPEHME
TemnepaTypbl Tena, 3akanbiBaHue
HOca, NpueM fnekapcTs no
MEeONLMHCKUM Ha3Ha4YeHWsIM)

Ycnyra npegocTtasnsercs no
3anpocy nony4vartens ycnyru c
y4eToM rpachmka noceLeHni.

JInuyo, okasbiBatoLLee ycnyry,
IOIMKHO MMETb HaBbIKM yxoaa 3a
netTbMu 1 0bnagatb HeobxoaMMbIMK
NMNYHOCTHBLIMK KavyecTBamu (B TOM
umncne godpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbH, MO3NTMBHbLIM
OTHOLLEHWEM K OETAM).

JInuyo, okasbiBatoLLee ycnyry,
0OIMKHO NMETb MeaguLMHCKue
OOKYMEHTbI, NoAgTBEpXKaaoLwme
OTCYTCTBUE MCUXMATPUHECKOTO U
HapKOMNOrM4Yeckoro y4yeTa,
WH(EKLMOHHBIX 3aboneBaHni.

[Npwn okazaHuu ycnyrm
obecnevmBaeTcs ryMaHHoe m
nobpoxenaTenbHOe OTHOLLEHMWE K
pebeHKy 1 ero ceMbe, a TaKkke
cobniogeHne mep no oxpaHe XUsHu
1 300poBbS pebeHka.

JInuyo, okasbiBatoLLee ycnyry,
00s13aHO yunTbiBaTb 0COBEHHOCTH
peakumm pebeHka (B TOM umcne
UHOMBUZYanbHyO
HenepeHOCMMOCTb, anmneprnyeckme
peakumn) B Liensx obecrneveHus ero
©esonacHocTy.

He ponyckaeTtca octaBneHue
pebeHka 6e3 npucmoTpa B Nepuog,
OCYLLECTBIIEHNS yX04a 3a HUM.

Ycnyra gomkHa obecnevmBatb
yxo[ 3a pebeHKom B 0Obeme,
COrNTacoBaHHOM C 3aKOHHbLIMU
npeacraBuTENSMU.

BbinonHeHue ycnyrm
OCYLLECTBIISIETCA B COOTBETCTBUM C
PEXUMOM AHs1 pebeHka.

Insa yxona 3a pebeHkom
NCMNONb3YTCA CPEeAcTBa,
npegocTaBeHHbIe Nofy4vaTenem
ycnyru. [Nepen nx ncnonb3oBaHnem

[oImkeH OblTb MPOBEPEH UX CPOK




rogHoCTW.

Ycnyra okasblBaeTcs B
NPUCYTCTBUWN poauTenewn (poamTens)
UMM MHOTO 3aKOHHOTO
npegcraBuTens pebeHka.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
nony4eHn1 NOMOLLM MO yXoay 3a
pebeHkoM (aeTbmu)

21.1.2. okazaHne noMmoLu
CeMbsIM B YXO[e 3a AByMS
n 6onee
[neTbMU-MHBanNMaamm

21.1.3. okazaHne noMmoLuun
B yxoAe 3a AeTbMU
CeMbsiM, BOCMUTbIBAKOLLMM
[BOVHIO

21.1.4. okaszaHne noMmoLuun
B yXofe 3a AeTbMMU
CeMbsIM, BOCMUTbIBAIOLLIMM
TPOWHIO U Gonee geten

21.1.5. KpaTkoBpeMeHHoe
ocBODOXOEHNE poanTenemn
OT yxoaa 3a pebeHKoMm
(oeTbmK) anga cemen,
BOCMUTLIBAIOLLINX ABOVHIO
n bonee pgeten,
neTen-mHBanMaoB

Ycnyra npegycmaTtpuBaet:
N3y4yeHre 3anpocoB U
noTpebHoOCTEW nony4vatens ycnyru
(cembin) Ha NOMOLLb MO
KpaTKOBPEMEHHOMY yXxoay 3a
pebeHkoM, B TOM 4ncrne
pebeHKOM-UHBaNMaoM;

n3yyeHve
COLIMAIbHO-MCMXONOMMYECKMX
ocobeHHocTeln pebeHka, COCTOSIHUSA
300POBbS, UMEKLLNXCH PEKOMeHAauun
Mo yXo4y 3a HUM;

onpegeneHve n corrnacoBaHue ¢
nony4arenem ycnyru (Cemben) Kpyra
00s3aHHOCTEN, a TaKkKe BPEMEHN,
NPOOOMKNTENBHOCTM MOMOLLIM MO
KpaTKOBPEMEHHOMY yXxoay 3a
pebeHKOM C y4ETOM YCTaHOBMEHHbIX
HOPM;

3HaKOMCTBO C pebeHKoM,
yCTaHOBIEHWNE KOHTAKTa;

BbIMNOJTHEHME
CaHUTapHO-TMIMEHNYECKNX MpoLeayp
(B TOM uncne KynaHvue, yMmbiBaHuE,
nepeogeBaHve, NpM4ecbiBaHNe, CMeHa
NOArY3HWKOB, YNCTKA HOCA, yLIEn);
OCyLLeCTBReHNe OENCTBUI MO
COONI0AEHNI0 YCTAaHOBIEHHOIO peXxuma
NHs peGeHka (KopmIieHue,
yKnagblBaHWe crnaTtb, MPOrynkv Ha
BO3OYyXe);

BbIMOSTHEHWME MEPONPUATUN MO
noaaepxaHuo nopsigka B ObiTy (B TOM
4Mcne NPUroToBreHne, NOgOrpeB
NV, MbITbE Nocyabl);

Ycnyra npegocTtaBnsiercs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
IOIMKHO MMETb HaBbIKM yxoa 3a
neTbMu 1 0bnagaTtb HeobxoaMMbIMK
NMMYHOCTHBLIMK KavyecTBamu (B TOM
yncne JobpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTBI, NMO3UTUBHbBIM
OTHOLLEHWEM K OETAM).

Jlnuo, okasbiBatoLLee ycnyry,
NOIMKHO NMETb MeQULMHCKUE
OOKYMEHTbI, MoAgTBEpXKaaoLme
OTCYTCTBUE MCUXMATPUHECKOTO U
HapKOMNOrM4YecKoro y4yeTa,
WH(EKLMOHHBIX 3aborneBaHni.

[Npwn okazaHuu ycnyrm
obecrnevmBaeTcs ryMaHHoe u
nobpoxenaTenbHOe OTHOLLEHME K
pebeHKy 1 ero ceMbe, a TaKkke
cobniogeHne Mmep Nno oxpaHe XU3Hu
1 300poBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry,
00s13aHO yunTbiBaTb 0COBEHHOCTY
peakumn pebeHka (B TOM umcne
UHOMBUOYanNbHYO
HEeMnepeHOCMMOCTb, anmnepruyeckme
peakummn) B Liensx obecrneveHus ero
Oe3onacHocCTu.

He ponyckaeTtca octaBneHue
pebeHka 6e3 npucmoTpa npu
oKasaHuW yCcnyru.

Ycnyra gormkHa obecnevmBarb
yxopn 3a pebeHkoM (oeTbMu) B
obbeme, cornacoBaHHOM C
poaNTENSIMMU.




opraHusaumio gocyra pebeHka
(4TeHne nuTepaTypbl, NPOBeAEHNE
nrp);

nposefeHue npouenyp, He
Tpebyowunx cneumanbHoro
MeaMLMHCKOro o6pa3oBaHms (B TOM
4ucre namMepeHue TemnepaTypbl Tena,
3aKanbiBaHWe Hoca, MOMOLLb Npu
npueme nekapcrs);

BbI30B Bpaya-crneumnanucra,
CKOPON MeOMLIMHCKON nomoLLm (npwm
HeobxoanmocTn);

OuHaMmn4yeckoe HabnogeHne 3a
COCTOSIHMEM 340P0Bbsi pebeHkKa;

MHdOPMUPOBaAHME PoANTENEN O
COCTOSIHMM pebeHKka, HeraTUBHbIX
dbakTopax, puckax ans 30opoBbs

BbinonHeHue ycnyru
(onepauun, paboT) ocyLlecTBnAeTcs
B COOTBETCTBUM C PEXMMOM OHS
pebeHka, MeaAULMHCKUMU U UHBIMU
pekomeHaaunsmMu.

[nsa yxona 3a pebeHkoM
MCNONb3YTCA CPEACTBa,
npegocTaBneHHbIe NofyvaTenem
ycnyru. MNepen ux ncnonb3oBaHNeM
nomkeH ObITb NPOBEPEH MX CPOK
roAHOCTW.

Mpy BO3HMKHOBEHUK
HenpeaBUAEHHON (3KCTPEHHON)
CUTYaLUK, YrpoXKatoLLen XXU3HN U
(Mnn) 300pOBbLIO, POANTENM LOJKHbI
ObITb HE3aMeaIMTENbHO
nponHdopMMUpOBaHbI 1 Bbi3BaHa
ckopasi MeauLMHCKas MOMOLLIb.

OkaszaHue ycnyr JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTU nony4aTtens ycnyru no
KpaTKOBPEMEHHOMY 0CBOGOXAEHMIO
poauTenen ot yxoga 3a pebeHkoM

21.1.6. okasaHne nomoLLm
B yxode 3a pebeHkom
(neTeMmn) cembsiM, B
KoTopbix 06a poauTens -
MaTb (Madexa), otey,
(oT4mm) - nubo poguTens B
HEenonHom cembe
ABMNAIOTCS UHBanugamu |
unu |l rpynnel

Ycnyra npegycMaTpuBaer:

onpefeneHve COBMECTHO C
nonyyarenem ycnyru (ceMmbemn) kpyra
06593aHHOCTEN MO yxoay 3a pebGeHKoM
(netoMm);

3HaKOMCTBO C CeMbeN, pebeHKOM
(BeTbMM), yCTaHOBINEHWNE KOHTAKTOB;

obyyeHune poguTenen ocHoBaM
yxona 3a pebeHKoM, B TOM Yucne ¢
y4ETOM UMERLLNXCA 0CODEHHOCTEN
poauTenen, ¢ Lenbio BbipaboTku
HaBbIKOB CaMOCTOATENbHOrO yxoaa 3a
pebeHkoM;

nomMoLlb B yxoae 3a pebeHKom
(ocyLlecTBNeHNE MMrMeHNnYecknx
npouenyp (B TOM Yncne KynaHuve,
noombiBaHWe, CMeHa NoAry3HKoB,
nepeogesaHuve, npuyecbiBaHue);

nomMoLls B cobrirogeHmm
yCTaHOBMEHHOTO pexuma AHS (B TOM
4MCcne KopMIeHue, opraHm3aumns
NHEBHOIO CHa, MPOryroK Ha BO3ayXxe);

NMOMOLLb B OpraHu3aumm
MrpoBOK, OCYrOBOW 3aHATOCTU
pebeHka;

conpoBsoxaeHue (npu
HeobxoanmocTu) (C poauTensiMm) B
opraHusaumu (yupexageHus) (8 Tom
4ucne B opraHm3aumm
30PaBOOXPAHEHNS], yUpPEXAEHMWS
06pasoBaHus, KynsTyphbl);

MOMOLLb B MPOBEAEHMM
npoweayp, He TpebyoLwwmx

cneunasnibHoro MeamUumnHCKoro

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
IOMKHO MMETb HaBbIKM yXxoaa 3a
neTbMu U 0bnagatb Heo6xoaMMbIMU
NMMYHOCTHBLIMY KadecTBamu (B TOM
yncne gobpoxenaTensHOCTbLIO,
YpPaBHOBELLEHHOCTbBH, MO3UTUBHbLIM
OTHOLUEHUEM K AeTAM).

Jlnuo, okasbiBatoLLee ycnyry,
OIKHO UMETb MEeAULIMHCKME
IOKYMEHTbI, MoATBepXaatoLLme
OTCYTCTBME NCUXNATPUYECKOTO U
HapKOIornyeckoro y4yera,
WHMEKLMOHHBbIX 3aboneBaHuni.

Mpwn okasaHum ycnyrm
obecneymBaeTcs ryMaHHoe u
nobpoxenarensHoe OTHOLLEHME K
pebeHKy 1 ero ceMbe, a TaKkke
cobniogeHne mep no oxpaHe XusHu
1 300poBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry,
06s3aHo yunTbiBaTb 0COGEHHOCTHU
peakuun pebeHka (B TOM yncne
WHAOMBMAYANbHYO
HenepeHoCMMOCTb, annepruieckme
peakuumn) B Lienax obecnevyeHuns ero
BesonacHoCTW.

He ponyckaetcsa octaBneHue
pebeHka 6e3 npucmoTpa npu
oKasaHuu ycnyru.

Ycnyra gomkHa obecneynBatb
yxopf 3a pebeHkoM (aeTbMu) B

ob6beme, cornacoBaHHOM C




0bpas3oBaHua (B TOM Uncre naMepeHme
TemnepaTypbl Tena, 3akanbiBaHue
Hoca, NpUeM riekapcTs Nno
MEeONLMHCKUM HasHa4YeHWsIM)

poauTensiMu, a Takxke
dopmMmpoBaHue y poguTenen
HaBbIKOB CaMOCTOATENbHOrO yxoaa
3a pebeHKOM (C y4ETOM NMEIOLLNXCA
HapyLleHun).

BbinonHeHue ycnyru
OCYLLIECTBINSETCS B COOTBETCTBUU C
pexXuMoM AHA pebeHka.

[nsa yxona 3a pebeHkoM
UCNOMb3YTCA CPEACTBa,
npegocTaBneHHble nofyyarenem
ycnyru. MNpoBepsieTcs CpoK rogHOCTU
MCMonb3yeMbIix CpeacTB.

Ycnyra okasbiBaeTcs B
NPUCYTCTBUWN poauTenewn (poamTens)
WM MHOTO 3aKOHHOTO
npegcraBuTens pebeHka.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
nony4eHn1 NOMOLLM Mo yXoay 3a
pebeHkoM (aeTbmu)

21.2. ycnyrn cugernku

Ycnyra npegycMaTpuBaer:

3HaKOMCTBO, YCTaHOBMNEHWE
KOHTaKTa;

ocyLlecTBneHne yxoaa 3a
nony4arenem ycnyru (NOMoLLb B
BbIMONIHEHWM TMTMEHNYECKMX NpoLieayp
(B TOM Yncne yMbIBaHUN, NOAMbIBAHUN,
06T1paHun, NpuyecsLIBaHN, CMeHe
NoArysHuka, ogesaHum/nepeogesaHmn,
CMeHe HaTenbHOro 1 NOCTEeNbLHOro
Genbs);

MOMOLLb B KOPMIEHUN
(NpuroToBneHne NuLn, pasorpes
NPUroTOBNEHHON NULLK, OKa3aHue
NoMoLLy B NpuemMe nNum (KopmreHume),
NoAroToBka NUTbS (MOMOLLb B NUTLE);

HabniogeHne 3a COCTOAHMEM
300pOBbsl, obecneyeHne npuema
nekapCcTBEHHbIX CPeACTB B
COOTBETCTBUW C Ha3Ha4YeHNeM
Bpava-crneumanncta, a Takke nomoLLb
B BbINONIHEHNW HAa3HA4YeHUM,
MeOMLMHCKUX pekoMeHaaumnn (B8 ToOm
yKcne naMepeHve aptepmarnbHOro
naBneHus, TemnepaTypbl Tena,
nornockaHve, HanoXxeHue komnpecca);

cogencTeme B NonyyvyeHum
MeOMLMHCKOW MOMOLLM B Cnyvae
HeobxoanmocTu (Mpu peskom
yXyOLWeHUn 300pOBbS - BbI30B CKOPON
MeOULIMHCKOW NOMOLLN,
Bpava-crneumanucta, coobLueHune
POACTBEHHUKAM (3aKOHHBLIM
npeacTaBUTENAM);

coaencTeme B obecnedeHnn

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
OIKHO UMETb HaBbIKM yXoaa, a
Tawke obnagatb MMYHOCTHBIMM
KadyecTBamu, HeO6XoAUMbIMU ANs
paboTbl C NOABMU C Pa3NUYHBIMM
HapyLLEeHVAMN.

Mpwn okasaHum ycnyrm
obecneyvmBaeTcs rymaHHoe,
nobpoxenaTtensHoe n
YBaXXMTENbHOE OTHOLLEHME K
nony4artento ycnyru, ero
NCUXO3MOLMOHarnbHas Noaaepxka.

Mpw okasaHWUn ycnyru OOMKHbl
YYNTBIBATLCS 3anpochl U
noTpebHOCTM NomnyyaTens ycrnyru Ha
NMOMOLLIb M NOJAEPXKKY, a TaKkKe
HasHa4yeHus 1 pekomeHaaumm
MeANLMHCKUX paboTHMKOB,
NMCKUXOOroB U Aap.

B npouecce okazaHus ycnyrm
0omkeH bbITb obecneveH
NMOCTOSIHHBIN MPUCMOTP 3a
nony4arenem ycnyru.

Mpn BO3HWMKHOBEHMU
HenpeaBuMaAEeHHON (3KCTPEHHON)
CUTyaLMK, YrpoXKaroLLEen XU3HN U
(Mnu) 300pOBbLIO, POACTBEHHUKN
OIKHBI ObITb HE3aMEANUTENBHO
NpouHOpPMUPOBaHbI 1 Bbi3BaHa
ckopasi MeauLIMHCKas NoMOLLb.

CogepxaHue yxoaa, ero
pe3ynbsTaThl, @ Takke COCTOsIHNE
nony4arenst ycnyrm 4omkHbl




nopsifika v YUCTOTbI B XXUIIOM
NMoMeLLeHMI, B KOTOPOM
HenocpeaCcTBEHHO HaxoamTcs
nony4yartens ycnyru (CBoeBpemMeHHasi
y6opka ncnonb3oBaHHOW nocyal,
OCTaTKOB MWLM, BbIHOC U CaHUTapHas
o6paboTka cyaHa u (Unun) UHbIX
NPUHaANEXHOCTEN MO yXoay,
NpoTMpaHue ucnonb3yemon medenu u
npucnocobneHnn o (nocne) NPpUHATUSA
nuwu, cyxas u (Mnu) BnaxkHas ybopka
3arpsisHeHnin, 0bpa3oBaBLLMXCS B
npoLecce ocyLleCcTBNeHns yxoaa,
OopraHv3aLms NpoOBETPUBaHMS);

ocyLecTBrieHne obLeHns ¢
nony4arenem ycnyru (nogaepxaHve
becenbl, YUTEHME BCIyX XXypHaIos,
raser, KHUr);

WHopMmpoBaHue
pPOACTBEHHUKOB (3aKOHHbIX
npeacTaBuTenein) o COCTOSAHUN
nony4varensi ycnyru, B TOmMm Yicne
HeszameanuTensHO B Cryyae ero
PE3KOro yXyaLeHus:;

CoOenCcTBME B OpraHu3auum
(opraHu3aums) putyanbHbIX ycnyr (npu
HeobxoanmocTn)

brKCUMpOBaTHLCH B MUCbMEHHOM
BMAe Ansi nocregyoLlero
npegocTaBneHnst POACTBEHHUKaM
(Bpauy).

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
notpebHocTn B obecneveHnmn
npodpeccrmoHanbHOro yxoaa 3a
nony4arenem ycnyru

21.3. ycnyru gHEBHOro
npucmoTpa

Ycnyra npegycMaTpuBaer:

3HaKOMCTBO, YCTaHOBMNEHUE
KOHTaKTa C nonyyarenem ycnyru;

N3ydeHne nHamMBMayanbHbIX
BO3MOXHOCTEN 1 noTpebHocTen
nony4arensi ycnyru nocpeacrsomM
O3HAKOMIIEHUS C MEAULIMHCKUMU 1
MHbIMW LOKYMeHTamu, 6ecebl ¢
nony4arenem ycnyru (ero 3aKOHHbIM
npeacTaBuTENEM, YrleHaM1 ceMbl),
NpoBeAeHNst OMOMHUTENBbHBIX
o6cnenosaHui (Npu HEOBXOAMMOCTHN);

pa3paboTky u obcyxaeHne ¢
nony4arenem ycrnyru (3aKkoHHbIM
npeacraBuTeNeM, YreHaMmm cembi)
HanpasreHnn 1 cogepxaHus
nesTenbHOCTY B Nepvog npMcMoTpa
(HaXOXOEHMS B yUpexaeHuu
coLmanbHOro o6cnyXxmBanHns);

oKasaHue NnomoLn B
BbIMOSTHEHWM
CaHWTapHO-TUIIMEHNYECKMX NpoLieayp
(MbITbE PYK, YMblBaHUN, cOBriogeHnm
rMrmeHbl pTa, MoCeLLEHUN TyaneTa,
CMeHe noprysHuka);

oKasaHue nomoLn B
OopraHv3aumun 1 NpoBeaeHun gocyra
(y4actve B MeponpusiTusix, BKIovas
3aHATWSA, NPOCMOTP Nepenay,

bunbmoB), obLeHne (NogaepxaHme

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
IOKHO UMETb HaBblkM paboThbl ¢
nMuamMy, UMeKLLMMN HapyLLEeHUs
KOHTPONS NoBeAeHMS!, a Takke
obnapartb IMYHOCTHbIMMU
KadyecTBamu, HeO6XoAUMbIMU ANs
paboTbl C NOABMU C Pa3NUYHBIMM
HapyLLEeHVAMN.

Mpw okasaHWUn ycnyru OOMKHbl
obecneymBaTbCs 6esonacHble
YCMNOBUS BbINOMHEHUS Pa3NNYHbIX
BMOOB OESATENbHOCTM, BO3MOXHOCTb
oTAbIXa Y NPUHATUS NULLW;

nomeLLeHusl, Mebenb JOMKHbI
ObITb aganTUpPOBaHbl C Y4ETOM
WHAMBMAYanNbHbIX 0COBEHHOCTEN
nonyyarenemn ycnyru.

Mpun okasaHum ycnyrm
obecneymBaeTcs rymaHHoe,
nobpoxenaTtensHoe n
YBaXXMTENbHOE OTHOLLEHME K
nony4artento ycnyru, ero
NCUX03MOLMOHarnbHasa NoaaepxKKa.

Mpu okasaHun ycnyru OOMKHbl
YYNTBIBATLCS 3anpochl U
noTpebHOCTM nomnyyaTens ycnyru Ha
NMOMOLLIb M NOJAEPXKKY, a TaKkKe

Ha3Ha4YeHna n pekoMmeHgauunm




Oecenbl, YTEHWE BCINYyX XXYpPHanoB.,
rasert, KHUr);

obecneveHune npnema
nekapCTBEHHbLIX CPeaCcTB B
COOTBETCTBUM C HA3HAYEHUEM
Bpaya-crneLmanucTa;

NMOMOLLb B MPUHSTUN MULLA
(NpUroToBNEHME NULLN, pa3orpeB
NPUroTOBMEHHONM NULLK, NOArOTOBKA
NUTbs, OKazaHWe NOMOLLM B Npueme
NALLA U NUTBSA);

KOHTPOJSb CaMOYyBCTBUS
nony4arensa ycnyru, obecnevyeHue ero
GesonacHocCTy;

copencTeme B obecneveHmm
nopsiaka U YMCTOThI B XKUITOM
NomMeLLeHNM, B KOTOPOM
HernocpeacTBEHHO HaxoauTcA
nonyyarens ycrnyru (cyxas u (1nm)
BnaxkHast ybopka 3arpasHeHun,
0Opa3oBaBLUMXCHA BO BpeMS
npMcmoTpa, B TOM Yncne npuema
nuwm);

COMpOBOXAEHME nonyyarens
ycnyr Ha nporynky (nomoLlb B
NoaroToBKe K nporynke, noagbope
oOexabl No noroae, O4eBaHUY;
o6ecnevyeHne 6esonacHoOCTU Ha
nporyrnke);

WHpopMmpoBaHue
POACTBEHHUKOB (3aKOHHbIX
npeacraBuTeENen) O COCTOSHUN
300pOBbS NOnyyartensi ycnyru, B TOm
Hucne He3aMeqnMTernbHO B Clyvae ero
pPe3Koro yxyaLleHust

cneuManncToB, BKIoYas
MeANLMHCKNX paboTHKKOB,
MCKXOOroB.

B npouecce okasaHus ycrnyru
nomkeH bbITb obecneveH
NMOCTOSIHHbIV NPUCMOTP 33
nony4arenem ycnyru, 30opoBble U1
BesonacHble ycrnosus npu
BbINOMHEHNN UM Pa3fYHbIX BUAOB
nesTenbHOCTY.

Mpn BO3HMKHOBEHMWU
HenpeaBuMaeHHON (3KCTPEHHON)
CUTyaLmMK, YrpoXatoLLe XU3HN U
(vnu) 300pOBbIO0, POACTBEHHUKN
0OMKHbI ObITb HE3AMEANMUTENBHO
NPOVH(OpPMMPOBaHkLI U Bbl3BaHa
ckopasi MeauLIMHCKas NOMOLLb.

CopepxaHve oeaTenbHoOCTH, B
TOM YnCIie XapakTep A0CYroBbIX
MEePONPUATUIA, OOMKHO
COOTBETCTBOBATb MHOMBUAYANbHBLIM
0COBEHHOCTAM M NPeAnoYTEHNSM
nonyyarenst ycrnyru u
UKCUpoBaTLCS B MMCbMEHHOM
BMAe Ansi nocreayoLlero
npeaocTaBneHns YneHam cembm
(poocTBeHHMKaM).

OkaszaHue ycnyrn JOrmKHO
obecneynTb NpMCMoTp 3a
nony4arenem ycrnyru B Te4eHve aHs
(ero 6e3onacHOCTb),
yOOBNETBOPEHNE ero notpebHocTewn
B OpraHM3aumu Xu3HeaesTenbHOCTM
(Bkrntovas gocyr, obeHne,
6e30nacHOCTb, ONPSITHOCTD).

Ycnyra okasblBaeTcs:

coumanbHbIM paboTHMKOM - B
oTaeneHusx, obecneunsaroLLmx
nHeBHoe npebbiBaHWe rpaxaaH ¢
OorpaHMyYeHneM KOHTPOns 3a CBou
noBeaeHMeM, COOTBETCTBYIOLLNM
PyHKUMOHaNbHbLIM Knaccam 2-3,
nn6o B hopMe coumanbHoOro
o6cnyXnBaHus Ha gomy - Ans
rpaxxgaH c orpaHM4YeHnemM KOHTPOrs
3a CBOV NOBeAEHMEM,
COOTBETCTBYIOLLM
byHKLMOHANbLHOMY Knaccy 2;

CUAENKON - B UHbIX
npeaycMOTPEHHbIX
3aKOHOOATENbLCTBOM Cryyasx

21.4. obyyeHne nuu,
OCYLLIECTBIAIOLLNX YXO4 3a
HEeTPy40CnoCcOOHbLIMM
rpakgaHamu, HaBblKam
yxoaa

Ycnyra npegycMaTpuBaer:
co3gaHue y4ebHoro kabuHeTta,
OCHaLLEeHHOro Heob6xoanMbIM
obopynoBaHMEM 1 MHBEHTapeM Ans
o6y-|eva NPaKTN4eCKMM HaBblKaM

yxoaa;

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru.

Ycnyry AOMmKHO OKasbiBaTb
nvuo, BragetoLlee HaBblkamu yxoda
1 umetoLiee CrnocobHOCTH K

negarorn4eckon AesTeribHOCTU.




dopmMmpoBaHue rpynn ans
00y4eHUs1, COCTaBnNeHNe nnaHa
00yyeHus, nogbop y4ebHoro
MaTepuana, BUaeoposIvKOB;
MHdopmupoBaHme 06 ocHoBax yxoga
32 NMLaMuy ¢ pasnmyHbIMU
HapyLUEHVSIMU N UHBIMU
MHOMBUAYaNbHbIMU OCOBEHHOCTAMU;
NnpoBefeHNe 3aHATUIA NO
(POPMMPOBaAHUNIO NPAKTUYECKNX
HaBbIKOB yxo4a (BK/toyasi MOMOLLb B
nepemMeLleHnn, cobnogeHnn NUYHoOn
rMrMeHbl, NUTbe, KOPMIIEHUU), B TOM
4KCe C UCMNoNb30BaHNEM
crneynansHoOro y4e6HoOro MHBEHTaps;
n3yyYeHne nHaMBuayanbHbIX
ocobGeHHocTen 1 noTpebHocTen nuua,
32 KOTOPbIM OCYLLIECTBISIETCS YX04, U
1eMOHCTPaLMIO NPaKTUYECKMX
HaBbIkOB yxoda (Mpu HeobXoAMMOCTU B
bopMe coumanbHOro obenyXmeaHms
Ha AOMY y nuua, 3a KOTOpbIM
OCYLLECTBINSAET yXxo4 nony4vaTernb
ycnyrv);
KOHCYNLTUPOBaHWe Mo BONpocam
OCYLLECTBINEHNSA yX04a, OpraHn3aumm
PKMMOro NpocTpaHcTBa A1s obrervyeHus
yxoaa (npu HeobxoamMmocTh)

MpakTnyeckme 3aHATUS MOryT
NPOBOAUTLCS B FPYNMNOBOW U (MnK)
nHausmnayansHon opme, B
cneumansHo o6opyaoBaHHOM
KabuHeTe unun HenocpeacTBEHHO Mo
MECTY NPOXMBaHUS
HeTpyaocnocobHOro rpaxaaHuHa, 33
KOTOPbIM OCYLLECTBINSAETCS YyX0A
nomny4arenem ycnyriu.

Mpun okasaHum ycnyrm
noMeLLeHus, ucnonb3yemble ans
NPOBEAEHUS 3AHSATU, AOMKHbI
COOTBETCTBOBATb YCTaHOBIIEHHbIM
Hopmam 1 TpeboBaHUAM
©e3onacHoCTK;

obopynosaHue,
ncrnonb3yemoe Bo BpeMsi 06y4eHus,
NOIMKHO BbITb MCNPaBHO,
COOTBETCTBOBaThL TpeOOBaHNAM
©6e3onacHOCTU U gpyrum
YCTaHOBMNEHHbLIM TPeBGOBaHNSIM.

MHdopmaums,
npegocTaensemasi B npowecce
00yyeHuns1, 4omkHa ObITb
N031POBAHHOM, JOCTYMHOWN,
nanaratbCsl MOHATHLIM, ICHBIM
A3bIKOM Y UMETb NPaKTUYECKYIO
HanpaBneHHOCTb.

B npouecce obyyeHnst 4OMKHO
obecneunBaTbCs yBaXUTENbHOE
OTHOLLEHMWE K MOMyYaTento yCnyru.

B npouecce npaktuyeckom
IEMOHCTpaLMN HaBbIKOB yxoAa B
OTHOLLEHUWN HETPYOOCNOCOBHOro
rpakgaHuHa LOSKHbI
obecneunBaTbCs yBaXUTENBHOE U
rymaHHO€e OTHOLLEHUE K HEMY,
YUNTbIBATLCS UHAMBUAYANbHbIE
0COBEHHOCTM M NOTPeBGHOCTMK.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yooBnNeTBOpeHne
noTpebHOCTN nonyyaTens ycnyru,
OCYLLECTBISIOLLErO yxo[ 3a
HeTPy4oCMnOCOOHbIM rpaXaaHWHOM,
B OBMNaJeHUn HaBblkamu yxoaa

22. Ycnyra
COMpPOBOXAAEMOro
NPOXUBaHUS 4N NuUL, N3
yncna geTen-cmpoT u
lneten, octaBlunxcs 6e3
noneyeHns poauTenen

Ycnyra npegycMaTpuBaer:
n3yyeHue
COLMAnbHO-NCUXONOTNYECKNX
OCOBEHHOCTEeN nony4aTens ycnyru,
YCIOBUIA €ro NPOXmnBaHUs,
onpegeneHne opm 1 BMOOB
NnoaaepPXKKn, NEPUOSUYHOCTU KX
npepocTaBneHus;

obcyxaeHune, coctaBneHne
COBMECTHO C Mnony4arenem ycnyru
MHOVBUAYaNbHOW NporpaMMbl (nnaHa)

CONPOBOXAEHUs, COAEeNCTBME ee (ero)

Ycnyra npegocraBnsieTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
[IOIKHO MMETb NPod)eCCUOHaNbHYH
noAroToBKy B 0b6nacTu coumanbHom
paboTbl, NCUXONOrnK, Neaarormkm
UM COOTBETCTBYHOLLIEE MOBbILLEHNE
KBanudpmkaumm.

CoumansHoe conpoBOXaeHne
IOJIKHO OCYLLECTBMSTHCA HA OCHOBE
NMYHOrO B3aMMOZENCTBUSA C

nony4arenem ycnyri, nocTosiHHOro




peanusauuu;

OKasaHue CoaencTBus B
peLLeHMn BOMPOCOB XNU3HEeYyCTPoOnCcTBa
(B TOM Yncne cogenctene B
peanusauum npasa Ha nonyyeHune
BPEMEHHOTO XXMNOro NOMELLEHNS,
KOHCYNbTUpOBaHMe Mo Bonpocam
0dopMIEHNsT perucTpauum, BHECEHNS
nnatbl 3a XXUULLHO-KOMMYHanbHbIE
yCryru, NoNb30BaHWE XUMbliM
NnomMeLLeHMEM, BO3MELLIEHNIO pacXodoB
Ha 3neKTPO3HEPruto, yCryru CBa3n);

coaencTeme B OCBOEHUN
HaBbIKOB CAMOCTOATENbHOIO
NPoXmnBaHUS (NOMOLLIb B OCBOEHUM
HaBbIKOB NoaAepXXaHusa nopsaka, yrota
B >KMIOM NOMELLEHNN, MPUrOTOBNEHUS
NULLKX, pacnopsikeHnsa 6ooxkeTom
(OeHbramu), coxpaHeHus u
nogaepXaHns co6CTBEHHOro
300POBbS);

KOHCYNbTUPOBaHME Mo Bornpocam
nony4eHns NpodeccnoHanbHoro
0bpas3oBaHuA, TPYOOYCTPOUCTBA,
BPEMEHHOW 3aHATOCTY;

npuBreYeHne K y4actumio B
knybax no nHTepecaw;

npoBeaeHne 6ecen c LEenbio
MOTMBaLMM Ha BeAeHWe 340pOBOro
0bpasa Xu3Hu, NPpoUNaKTUKKN
NeBNaHTHOIO NOBEAEHWS;

OKasaHue CoaencTBus B
nony4eHumn
NCMXONOro-negarorm4eckoro
KOHCYINbTUPOBAHUA B LIeNsX yCrneLHomn
coumanunsauumn B obLecTse, okasaHue
NnoMOLLM B onpeaeneHnm onTumarbHbIX
nyTen opraHnsauum cobCcTBeHHON
DKN3HN;

OKasaHue CoaencTBus B
nony4eHumn puaMyYecKom
KOHCYynbTaumn, BKIo4as
MHOPMMPOBaAHME O NpaBax,
rapaHTUSAX 1 fnbroTax, peanusauum
3TUX npas;

ocyllecTBneHne HabnwoaeHus,
MOHUTOpUHra (npu HeobxoaMmocTn) 3a
peanusaunen nnaHa (nporpaMmmel)
COMPOBOXAEHWS, €r0 KOPPEKTUPOBKY
(npn HeoBXO0aMMOCTH)

HabnwoaeHns 3a ero
KN3HEeOeATENbHOCTbIO,
NPUBMEYEHUS K PELLEHUIO Npobnem
npepcraBuTenen apyrmx
opraHmsaumn.

Mpun okasaHum ycnyrm
obecneymBaeTcs ryMaHHoe u
YBaXWUTENbHOE OTHOLLEHME K
nony4arento ycnyru, cobniogeHue
KOHMAEHUNANBHOCTM NINYHOMN
WHopMaLnn, MHANBUOYAIbLHOIO
noaxoga.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtens ycrnyru B
HeobxoaMMOoN NOMOLLM 1 NOAAEPKKE
B MpoLiecce NoAroToBKM U
peanunsauumn camocTosTENbHON
KN3HEOeATENbHOCTU

23. Ycnyra nepcoHanbHoro
accucTeHTa

Ycnyra npegycMaTpuBaer:
3HaAKOMCTBO C nosny4aTenem
yCnyrun, yCTaHOBMEHNE KOHTaKTa;
n3yyeHue
cCoLMNaNIbHO-MCUXOJTOTNMYECKNX U NHbIX
MHOnBMAYyanbHbIX 0COb6eHHOCTEN

Ycnyra npegoctaBnseTcs B
cootBetcTBun ¢ ATMPA nnmn
3akntodeHmem BKK.

Ycnyra okasblBaeTcs
crneynanmcTom no counanbHon
paboTe 1M MHBIM CneunanncToMm,

nonyyarens ycrnyru, ycrioBuin ero

Bragerwmnmv HaBblkaMin




NPOXMBaHUS, 06pasa XXU3Hu,
noTpebHoCcTen B nepcoHarnbHom
NOMOLLIM N NOAOEPXKKE;

onpeaeneHne n cornacoBaHue ¢
nony4arenem ycnyru, 6nmskumm
pPOACTBEHHMKAMM (3aKOHHbIMM
npeacTaBuTENAMN) Kpyra
00s3aHHOCTEN, BPEMEHN,
NPOOOIMKNTENBHOCTN MOMOLLU;

coaencTeme B OCBOEHUN
HaBbIKOB camoobcnyxunsaHus (yxoa 3a
KOXeW, Bonocamu, HOrTsiMu,
yMbIBaHWeE, MPUHSATUE dyLlia (BaHHbI),
nonb3oBaHWe TyaneTom, CMeHa
HaTEenNbHOro M NOCTENbLHOro Benbs,
nogaepXaHne onpATHOrO BHELLHErO
BMaa), B TOM ymcne npu
HeobXxoAMMOCTHM C UCMONb30BaHNEM
[TCCP, MHbIX aCCUCTUBHBIX YCTPOUCTB U
TEXHOMNOMNIA;

coaencTeme B 0CBOEHUN
coumnanbHO-6bITOBLIX HABLIKOB,
BKNIOYasa noggep>kaHme YMCToThl U
nopsigka B XXMIoM NoMeLLeHNN,
MOKYMKY 1 AOCTaBKY NPOAyKTOB
NUTaHNS U OpYrMx HeobxoaumbIxX
TOBaApOB, NoNb3oBaHMe npubopamm n
ObITOBON TEXHUKOW, NPUTOTOBEHNE
(nogorpes) NuLLK;

coaencTeme B 0CBOEHUN
HaBbIKOB NMMaHNPOBaHUSA pacnopsaka
NHSA, NoBCeOHEBHbIX Aer, No
pacnopsikeHunto GrogkeTom
(OeHbramu), OCyLLECTBEHUIO
00s13aTENbHbIX N UHBIX NIATEXEN,
COXpPaHEHMIO N NoaaepXXaHnto
ONpPATHOrO BHELLHEro BMAA,
COBGCTBEHHOIO 300POBbS;

NOMOLLb B OCBOEHUUN U
NoNb30BaHMM aCCUCTUBHbBIMU
YCTPONCTBaAMN N TEXHONOMMAMU OIS
NOBbILLEHNS] CAMOCTOSATENbHOCTY;

NOMOLLb B COMPOBOXAEHUN B
OpraHM3aumm 3gpaBoOOXpPaHEHUS,
BbIMNONMHEHUN MEANLIMHCKNX
Ha3Ha4YeHu, Npyn HeobxoauMoCTH
OKasaHue nepBoKr NOMOLLN, BbI3OB
Bpaya-crneumnanucra,
MHOPMMNPOBaHNE POACTBEHHUKOB O
COCTOSIHMM 300POBbS;

NOMOLLb B COMPOBOXAEHUN 1
opraHusaumu gocyra goma (B Tom
YMcne ConpoBOXAEHNE BO BpEMS
NPOrynok, 3aHATUI N0 MHTepecam);

OKasaHue CoaencTBus B
OpraHM3aumm QHEBHON 3aHATOCTU BHE
noma (nocewerHne TLLCOH, kny6oB no
MHTEpecam,

coumanbHo-peabnuTaunoHHOMN,
counanbHO-NCUXONOrMYEeCKon
neaTenbHOCTU, TEXHOMOMUSIMN
coumanbHon peabunuraumm,
abunutaumm nHBanNMOoB C
pPasnnMyHbIMU TUNAMN HaPYLLUEHWIA.

ConposoxaeHue B
opraHusaumu, He TpebytoLlee
OKasaHus KBannuLmMpoBaHHOM
nomoLum, Nnbo BO BpeMs Nporyrnok
MOXET OCYLLEeCTBMATLCSA
coumanbHbIM paboTHUKOM.

Jlnuo, okasbiBatoLLiee ycnyry,
OOSMKHO NMPOXoanTb
COOTBETCTBYHOLLEE 0ByyeHue,
(MHCTpyKTax), BKMoYas obyyeHune
YHUBEepCcarnbHbIM NpaBunam yxoaa.

Jlnuo, okasbiBatoLLiee ycnyry,
obecneuvBaet
KOHUAEHUNANBHOCTL
WHopMaLUn, NONy4YeHHON Npu
MCMNOMHEHNN cBOUX 06s3aHHOCTEN.

Mpw BbINOMHEHWM yCRyTX
nepcoHanbHOro acCUCTEHTa JOSMKHO
obecneumBaTbCcs NMYHOE
B3aMMOAENCTBME C nonyyarenem
ycnyru, HabnogeHve 3a ero
COCTOSIHMEM 3[,0POBbS U
NCUXOSTOrM4YECKUM CaMOYyBCTBUEM,
npuv HeobxoaMMOCTU OKa3bIBaTbCS
HeobxoaMmas NTOMOLLb U
nogaepxka.

B cny4ae BO3HMKHOBEHUSA
HenpeaBuMaeHHON (3KCTPEHHON)
CUTyaLun, yrpoXatoLLEen XU3HN 1
(nnn) 300poBLI0, POACTBEHHUKM
NOMKHbI ObITb HE3aMeaNNTENbLHO
NPOVMHAOPMNPOBAHLI 1 Bbi3BaHa
ckopasi MeguLMHCKas MOMOLLb.

Mpwn okasaHun ycnyru gomkxeH
obecneymBaTbCs yyeT
nHanBMAyarnbHbIX 0CoObeHHOCTEN
nony4arens ycnyru (B ToM yucne
COCTOSIHMS 300POBbS,
NCUXO3MOLMOHANBHOIO COCTOSHNS,
npeanodTeEHUN), a Takke
UMEILLNXCS pekoMeHaaunn (B Tom
ymcne MeaNLMNHCKUX,
NCUXONOrMYECKmX).

Cpencrtsa obLieHus,
ncnonb3yemble Npu okaszaHuu
yCnyru, OMKHbI COOTBETCTBOBATb
nHauBMAyarnbHbIM 0COHBEHHOCTSIM
nonyvarens ycrnyru.

Jlnuo, okasbiBatoLLiee ycnyry,
0653aHO obecneynTb ryMmaHHoe U
YBaXXUTeNbHoe,

HeONCKPUMUHALIMOHHOE OTHOLLEHNE




PU3KYNBTYPHO-0340POBUTEMBHbIX
rpynn, KOHLEPTOB, BbICTABOK, MHbIX
MEePONPUATUI, OpraHM3aunii) ¢ y4eToM
noXxenaHum, BO3MOXHOCTEN
nony4arens ycrnyru u HeobxoanmocTy;

obecneveHne NpakTn4eckomn
MOMOLLIM MO OCBOEHMIO HaBbLIKOB
00LLEeHNs 1 B3anMoaencTBus ¢
npyrumMm niogeMm, okasaHve
NCUXONOrMYECKON N KOMMYHUKATUBHON
noaaepkkn B pasnmnyHbIX
NOBCEAHEBHbIX CUTYyaUUSX C LeNbto
YCTaHOBIEHWS], YKPENIEHNs,
BOCCTAHOBIIEHUS COLMarbHbIX CBA3EN,
MHTEerpaumm B o6LLEeCTBO;

oKasaHune MHPOpPMaLMOHHOM
noaaepKkn B NOBCEAHEBHbIX
CUTyaumsax, BKIOYast NOUCK
MHpopMaLMn, NOSICHEHUE, OKa3aHue
MOMOLLIM B 3aMNOMHEHUN JOKYMEHTOB,
OnaHkoB, nogaye 3asiBNEeHUN U Apyroe;
OKasaHue NoMoLLmM npum
TPYLOYCTPOWCTBE B COOTBETCTBUU C
UMPA (conpoBoxaeHue B opraHbl
rocygapcTBEHHOWN Cry>KObl 3aHATOCTH,
K HaHMMaTen);

oKa3aHue MHOM MOMOLLIN,
HeobxoamMmon ansg HopmManusauum
NoBCEeQHEBHOWN XXM3HEAEATENbHOCTU U
obecnevyeHns CaMoCTOATENBHOCTH

K Mony4aTernto ycryru, 3awuTty ero
npaB 1 3aKOHHbIX MHTEPECOB.

CopepxxaHne paboTbl No
BbIMOMTHEHWIO YCYT NePCOHAaNbLHOro
accucTeHTa duKempyeTcs
OKYMEHTarnbHO, B TOM YMCrle B
9MEeKTPOHHOM BuAe (B crneLmanbHoOM
KypHane, OHEBHUKE).

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtens ycrnyru B
nony4yeHuM HeobxoaNMON NOMOLLN U
NOAAEPXKM ANS1 OCYLLECTBINEHMS
CaMOCTOATENbHOW NOBCEAHEBHOMN
KN3HeOenaTenbHOCTU U
HEe3aBUCMMOro NPOXNBaHUS

LEHTp CEMbW)

CouuanbHble ycnyri, okasblBaeMble LleHTpaMm coLmanbHOro obecnyxmeaHms ceMbu u geten (ganee -

24. Ycnyrn BpEMEHHOTIO NpuUtoTa (ANS XXepTB TOProBnv NAbMU, NKL, NOCTPagaBLUMX OT HACUnus,
Ype3BblYaNHbIX CUTYaLUn NPUPOLOHONO U TEXHOMEHHOIO XapakTepa, M fny U3 Yncna geTen-cupoT u
neten, octaBLiMxcs 6e3 nonevyeHns pogutenen):

24.1. npegocraBneHune
crnanbHOro MecTa ¢
KOMMEKTOM MOCTENbHOIO
Oenbs

Ycnyra npegycmaTpuBaet:

WHOpMMpPOBaHME O
cofepXXaHuu ycryru, Cpokax u
yCNoBuMsIX NpegocTaBneHus:;

KPYrNOCYTOYHbIN JOCTYN B
"KPU3UCHYI" KOMHATY;

O3HaKOMIIEHNE C MECTOM,
yCNOBMAMU BPEMEHHOIO NPOXMBAaHUS,
npaBunamMy BHyTPEHHEro pacnopsiaka;

MHpopMmpoBaHme (NpoBeaeHne
MHCTPYKTaXa) No TEXHUKe
Oe3onacHOCTK, BKITHOYas NoNb3oBaHe
ObITOBLIMM Npubopamu;

3anoriHeHne aHKeTbl No
naoeHTMdrKkauum nocTpagasLLero ot
TOMaLLUHEro HacuIus 1 BbISIBIIEHNIO €rg
notpebHocTen;

pa3paboTKy u obcyxaeHne ¢
nonyyarenem ycnyru
MHOVMBUAYanNbHOroO NnaHa
De3onacHOCTM (NOPSIAOK pearnpoBaHus]
B Crny4ae BO3HVKHOBEHMS

Ycnyra gomkHa obecneuntb
yOOBNETBOPEHME NOTpebHOCTH BO
BpeMeEHHOM 6e30onacHoOM
PKN3HeyCcTponcTBe. Ycnyra
OKa3blBaeTcsl Ha Gase "KpunancHon"
KOMHaTBbl.

Ycnyra npegocTtaBnsercs Ha
YCNOBUSAX KOH(PMAEHUNANBHOCTMY.

CeepfeHus 0 Homepe
TenedoHa Ansi KpyrinocyTOYHOro
obpalleHnsi B "KPM3UCHYH" KOMHaTy
[OIMKHbI ObITb pa3MeLLeHbl Ha
WH(POPMALIMOHHBIX CTeHAax, Ha
odomumanbHbIX canTax
(MHTEepHeT-CTpaHnLax) LeHTpa
cembM B rnobanbHON KOMMNbOTEPHON
ceTn NHTepHeT, onybnunkoBaHbl B
cpegcTBax MaccoBOW MHAdhopMaLmu.

"KpnsncHaa" komHaTa gormKHa
COOTBETCTBOBATbL CreayoLwum
TpeboBaHUsIM:

N0 BO3MOXHOCTU ObITb




HenpeaBMOEeHHON (3KCTPEHHON)
CUTyaLMn, YyrpoXatoLLen XU3HN 1 (Unm)
300POBbLI0 Nonyyvatens ycnyru);
npefocTaBrieHne oTAENbHOMO
crnanbHOro MecTa (AMBaH, KpoBaTb),
HMCTOr0 KOMMMEKTa crnanbHbIX
npuHaanexHocTen (NnoayLuka, ogesano,
NPOCTbIHb, HABOIOYKA, NOAOAEATBHUK)
N OpYrMx NPeaMeToB NepBoOM
HeobxoaMMocTu (NonoTeHLe, xanar,
cpeacTBa NIMYHOWM TMIMEHbI - MbISO,
TyaneTHas bymara, wamnyHb, 3ybHas
nacta, 3ybHas wwertka) (npu
HeobxoanmocTn);

NMOMOLLb B afanTtaumm K MecTy
BPEMEHHOr0 NpuIoTa;

npefocTaBrneHne BO BpeMeEHHoOe
nonb3oBaHne Heobxoanumoro Habopa
nocyapl (B TOM YMCrie YallKku, NOXKM,
Tapernkun) unmn obecneyeHne
oOoHOpa3oBoW Nocyaown (npm
HeobxoanmocTn);

obecneyeHune
becnpenaTCTBEHHOro JOCTYyNa K
NUTLEBOW BOAE;

npegocTaBneHue Ans
BPEMEHHOIO NOMb30BaHWS
06opyaoBaHust ANg KunayeHust Boapl
(4anHuK), NpuroToBneHus (pasorpesa)
nuLm, Heobxoamnmoro Habopa nocyapl
NNst NPUroTOBNEHUS NULLKM (B TOM
4MCne KacTpronu, CKoBoOpoabl);

obecnevyeHne yaem, okasaHue
coOencTBMSA B MOMyYEHWUN NMPOAYKTOB
NUTaHUSI UMW TOPSIYEro NUTaHKA (Npw
HeobxoanmocTh)

M30IMPOBAHHOWN, UMETL OTAENbHbIN
BXO[, pacnonaratbcs He Bhbille
TPETLEro aTaxa, Npu pasMeLLeHnn
Ha NepBOM 3Ta)ke OKHa OOSIKHbI
ObITb AOMOMHUTENBHO YKPEMMEHbI;
obecneyeHa cnucrtemom
B6e30nacHOCTM (TPEBOXHOW KHOMKOM)
M cTaunmoHapHon TenedoHHON
CBSI3bl0, anTEeYKOn NePBON NOMOLLN;

obopygoBaHa MecTamu n
mMebenblo Ang cHa 1 oTabixa (B TOM
yucre KpoBaTblo, AMBAHOM),
Mebenblo Ans XxpaHeHnsa BeLen
(TymBouku, wkad), CTynbamu,
CTONOM, a TaKkke cneynanbHon
mebenbio Ana aeTen;

UMETb OTAENbHOE NOMELLEHNE
(MecT0) ANgA NPUroTOBMNEHNS NULLN,
0bopynoBaHHOE TEXHWUKOW,
HeobxoamMmon Ans NPUroTOBNEHUS U
XpaHeHWst NULLK (B TOM Yucne
XONOAUNBHUKOM, NITUTON, YaNHUKOM,
CBY-neybto, mynsTnBapkomn), UMeTb
KYXOHHblE MPUHAONEXHOCTM ANs
NPUroTOBEHUS N ynoTpebneHns
nuwiy (B TOM Yncne nocyaa,
CTOrnoBbIE NPMOOPLI);

UMETb OTAENbHOE NOMELLEHNE
(mMecT0), ocHalleHHoe
HEeoOXOANMbIM CaHUTaPHbLIM
obopygoBaHueM (B TOM Yncne
pPakoBWHOW, AyLIEM, YHUTa30M);

UMEeTb CpeacTBa rMMrneHsbl (B
TOM Yncne Mbifo, WamMnyHb, 3ybHas
nacta, 3ybHas weTtka);

COOTBETCTBOBATbL
YCTaHOBMNEHHbIM
3aKoHOOaTEeNbLCTBOM
CaHUTaPHO-3NNOEMNONOTMYECKM
TpeboBaHusAM;

UMETb NHAPOPMAaLIMOHHbIE
Marepuanbl N0 TEXHUKE
©e3onacHoCcTK, B TOM Yuncne
NPOTMBOMNOXapPHON (NamMaATKNY,
NNCTOBKW, BpoLLIOPbI),
YTBEPXOEHHbIE PYKOBOAUTENEM
npaBuna BHyTPEHHEro pacnopsiaka,
YTBEPXOEHHbIE PYKOBOAUTENEM
LeHTpa cembn. NHopMaLNOHHbIE
Marepuanbl AOMKHbI pacnonararbcs
Ha BMAYy B AOCTYNHOM MeCTE.

[nsa nonyyatens ycnyru
paspabaTbiBaeTcs MHAMBUAYamNbHbIN
nnaH 6es3onacHocTun (cocTaBnsieTcs
B ABYX 9K3emnnisipax, oauH n3
KOTOPbIX OCTaEeTCs Y nonyyarens

ycnyrm).

[pn HEOBXOANMOCTY NOPAAOK




OCYLLECTBINEHNS NUTAHNS, YCITOBUS
ero opraHusauum 1 onnatbl AOMKHbI
ObITb OrOBOPEHbI C NonyvaTenem
ycnyru, odhopmMIieHbl 4OrOBOPbI Ha
ero npegocTaBneHne opraHu3aumen
006LecTBEHHOro NUTaHNA (TanoHoB
Ha nuTaHue).

MpenocraBnsemble NPoOayKThbI
NUTaHNSI U CPELCTBA FINYHOM
rMrneHbl JOMKHbI coaepXaTb BCHO
Heobxoanmyto MHopMaLUIo (B TOM
ymMcne Cpok rogHoOCTU, COCTaB).

ObecneyeHune goctyna K
NUTBEEBOW BOAE OOMKHO
OCYLLECTBATLCHA KPYrNOCYTOYHO.

O6opynoBaHue, 6biTOBbIE U
CBEeTOBble NPMBOPLI JOMKHbI ObITh
ucnpaeHbl (HaxoauTbcs B pabovem
COCTOSIHUM)

24.2. obecneyeHne
CpeacTBaMM NMYHOM
TMrmeHbl

24.3. obecneyeHne
nuTeem (NMUTbeBas BOAA,
4yan)

24.4. obecneyeHne
nuTaHnem

25. KoHCynbTaumoHHO-MHMOPMAaLMOHHbIE YCIYTU:

25.1. KOHCYNbTUPOBaHUE U
NHOPMUPOBaHME NO
BOMpOCaM OKa3aHus
couManbHbIX YCyr 1
couMnanbHOWN NoAAepPXKKU

Ycnyra npegycMmatpuBaert:
MHOPMUPOBAHME CO CCbINIKON
Ha 3aKoHO4aTenbCTBO (B AOCTYNHON
N1Ns BOCMPUSATUS Nonyvatens ycnyrm
chopme) 0 coumanbHbIX ycnyrax,
OKa3blBaeMbIX LEHTPOM CEMbM,
NopsiAKe M YCNOBUSIX UX MOMNYYEHWS;
npegocTaBfieHne OTBETOB Ha
BOMPOCHI, Pa3bACHEHWI MO OKa3aHWIo
cCouManbHbIX YCAYr U coumanbHON
NoOOEPXKKM C YHETOM NINYHOWM CUTyaLmm
(MHOVBMAYyanbHbIX NoTpebHoCcTeN);
npegocTasneHue Ans
O3HaKOMIIEHMS HeOBXoANMbIX
HOpPMaTUBHbIX NPaBOBbIX aKTOB Ha
OyMa>kHOM (3reKTPOHHOM) HocuTene

Ycnyra npegocTtaenseTcd no
3anpocy nony4vatens ycnyru.

MHpopmauna gomkHa
npeacTaBnAaATbCA HENOCPEACTBEHHO
nocrie obpatlleHus 3a Hen nnbo,
ecnv uHdopmauus Tpebyet
HeobXxoaMMOro yTOYHEHUS, - B
OrOBOPEHHBIE C NonyyaTenem
YCINyrn CPOKW.

Ycnyry JOMmKHbI OKa3biBaTb
crneunanncTbl, KOMNETEHTHbIE B
obnacTtu coumnanbHoro
06CnyXMBaHMs 1 coumarnbHON
NoaaepXku (B TOM yucrne
cneumanucT no coumarnbHon paboTte
FOPUCKOHCYILT, NCUXOSIOT).

Ycnyra okasbiBaeTcs B
crneynansHo 06opyaoBaHHOM
kabuHeTe nMbo Ha paboyeM MecTe
crneuunanucTa, okasbiBaloLero
KOHCYMbTaLMOHHO-UHGOPMALIMOHHBI
e ycnyru. NMpu HeobxoanMocTy
ycrnyra MOXeT OKa3blBaTbCH B
XKUIMOM NMOMELLIEHUN nofny4vaTens
ycnyru ¢ cobrnirogeHmem mep
KOH(bMAEeHUManbHOCTH, a Takke
ANCTaHLMOHHO.

Ycnyra gomkHa obecnevmBarb

npegocrtaBiieHne B NOJIHOM obbeme




nony4arento ycnyrn Heobxogmmonm
MHopmauum 06 yCTaHOBIEHHbIX
3aKoHo4aTeNnbCTBOM Npasax B
obnactu coumansHoOro
06CnyXnBaHMs 1 coumarnbHON
NOAAEPXKKU, NYTAX UX peanusaumu un
3aLWnThl (Npy HEOBXOANUMOCTK).

MNpepocTtaensemas
WHopmaLmsa aomkHa BbiTb
aKTyanbHOW, cogepxatb (npu
HeobXxoaMMOCTHU) CChINKM Ha
3aKoHO4aTENbLCTBO B AOCTYMHOW ANs
BOCMPUSATUSA U NOHUMaHNS hopMe.
Ycnyra MOXeT NpefocTaBnATbCs B
NMMCbMEHHOM U (M) YyCTHOW bopme,
B TOM YMCIE C UCNOMb30BaHNEM
(npn HeobxoaMMOCTK) crieumnanbHbIX
CpeacTB M NporpamMm ¢ y4eTom
0cobbIx noTpebHocTen nonyyarens
ycnyru.

OkaszaHue ycnyr JOrmKHO
CnocobCcTBOBaTL YAOBMETBOPEHUIO
noTpebHOCTU nonyyaTtens ycrnyru B
nonyyYeHumn (pasbAacHeHUN)
WHopmaLmm No Bonpocam
coumanbHOro ob6cnyxmsanms n (Mnm
coumanbHOW NoaaEPXKN

25.2. cogencTeue B
ohopmIIeHUN
HeobXoaMMbIX JOKYMEHTOB
0ns peanusauum npaea Ha
coumanbHy0 NOAAEPXKKY U
coumnansHoe
obcnyxmBaHue

Ycnyra npegycMaTpuBaer:
WHOpMMpOBaHME nonyyaTens
yCryrn 0 npoueaype NpaBusibHOro U
NOMHOro 0hOpPMINEHNA AOKYMEHTOB,
nopsiake ux NpeaocTaBneHus, BKIovasy
npeaocTaBneHne OTBETOB Ha €ro
BOMPOCHI, HEOOXOAMMBIX pa3bACHEHWI;

OKasaHue CoaencTBus B
NoAroToBKe HEOBXOAMMBIX AOKYMEHTOB
(MpoBepKka NONHOTLI U NPaBUITbHOCTYU
NOKYMEHTOB, JalOLLMX NPaBo Ha
coumanbHyo NOOAEPXKKY U
coumansHoe obcnyxueaHue,
KOMMpoBaHue, 3aBepeHmne);

npegocTasneHve obpasuos
3asiBNeHni, brnaHkoB, B TOM Yucne
nocpeacTBOM HarnpaerneHus Ha
ONEKTPOHHbIV agpec nony4vartensi
ycryru (ecnuv ycnyra okasblBaeTcs
NMCTaHLMOHHO);
npegocTasnexHve bymaru, pyvku
Nns HanucaHus 3asaBneHnn;

OKasaHue MOMOLLN B
3arnonHeHMM PopMeHHbIX BnaHKoB,
HanMcaHun 3asiBNEHNN;

NpOBEPKY MOMHOTHI,
NPaBUNbHOCTU 3aMOfHEHHbIX
NOKYMEHTOB, COrnacoBaHmne TekcTa ¢
nony4arenem ycnyru;

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

lMomoLLb No 3anonHeHuto
10KYMEHTOB [10JKHA OKa3blBaTbCS
HenocpeacTBEHHO B MOMEHT
obpalleHnst Nnbo B OrOBOPEHHbBIE C
nony4arenem ycrnyru Cpoku.

UHdopmumpoBaHme o
pesynsratax pacCMOTPeHUst
[10KYMEHTOB OCYLLIECTBISETCS B
TeuyeHne Tpex pabounx gHen nocrne
UX MONyYeHus.

Ycnyry [OMmKHbl OKa3blBaTb
cneumanncTbl, KOMMNETEHTHbIE B
obnactu coumanbHOro
o6CcnyXnBaHUS 1 coumanbHOM
nogaepxku (B Tom yucne
FOPVCKOHCYIBT, CNeuuanucT no
coumansHon pabote, ncuxonor).

Ycnyra okasblBaeTcs B
crneunansHO 06opya0BaHHOM
kabuHeTe nMbo Ha paboyem mecTe
cneuvanncra, okasblBaloLLEro
KOHCYNbTaLMOHHO-MHGOPMALMOHHbI
e ycnyru. NMpu HeobxoanmocTu
ycrnyra MOXeT OKa3blBaTbCs B hope
coumanbHOro 06cnyXxvBaHus Ha
IOMYy Y norny4atens ycrnyru ¢
cobniogeHnem mep

MHOPMUPOBaHME NonyyaTens

KOH(bMAEHUMANbHOCTU, a TaKkkKe




yCIyrun 0 pesdynbratax pacCMOTpeHUA
IOKYMEHTOB

ANCTaHLMOHHO.
Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO NpeaocTaBnaATb
HeobxoanMble pasbsACHEeHUs,
obecneumBatoLLme NPaBUbHOCTb U
NOMHOTY 3anofIHEHNSA AOKYMEHTOB.
Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO MMETb 0bpasLibl 3agBnNeHnN,
©GrnaHkn, Heobxoaumble
KaHUensipckue ToBapbl And
npeaocTaBneHns BO BpEMEHHOe
Nnonb30BaHWe Nonyvartento ycnyru.
PekomeHgauuu n
pasbsiCHEHUS, a Takke
npegocTaensiemMmble obpasLbl
NOMKHbI COOTBETCTBOBATh
TpeboBaHNsIM 1 HOpMaMm
3aKkoHoaaTenbCcTBa U obecneunBaTb
npefocTaBreHne B NosIHOM obbeme
nony4arento ycnyrn Heobxogmmonm
WHopMaLMn B OTHOLLEHWUN
NOMHOTbI, 0POPMIEHNS, CPOKOB
nogayun u paccMoTpeHus
NOKYMEHTOB A5l peanu3ayuun npasa
Ha coLMarnbHy NOAAEPXKKY U
coumansHoe obcnyxunsaHue.
OkaszaHue ycnyr JOrmKHO
obecneunTb NpaBunbHoOE
odopmMmneHmne HeobxoanmbIx
NOKYMEHTOB nornyvartens ycnyru ansi
peanusauun ero npasa Ha
coumarnbHy NOAAEPKKY U (Unu)
coumanbHoe obcnyxmBaHue

25.3. cogencTteune B
nctpebosaHun
HeobXxoaNMbIX JOKYMEHTOB
Ansi peanusauuy npasa Ha
couMarnbHyo NOAAEPXKKY 1
coumnanbHoe
obcnyxmBaHue

Ycnyra npegycMaTpuBaer:

nHOpMMpoBaHMe o npoueaype
nomny4YeHUs JOKYMEHTOB U NOATrOTOBKM
COOTBETCTBYIOLLUX 3arpoCcoB,
pasbsiCHEHVE BONPOCOB nonyyarens
ycnyru;

cogencTeme 1 NomoLLb B
NOAroTOBKE 3anpoOCOB UNN KX
NOAroToBKY (B TOM YMcre HanucaHve
nucem, xogaTtancTe) B
COOTBETCTBYIOLLME FOCYAapPCTBEHHbIE
opraHbl (opraHusauun) B Liensx
nony4YeHns JOKYMEeHTOB, HeO0BXoaANMbIX
NS NOATBEPXAEHWS NpaBsa Ha
nornyyeHve counansHoro
06CnyXMBaHMS, counarnbHbIX BbINNarT,
nocobui, Nbror;

KOHTPOIb OTNPaBKu U
NOCTYNMEHUs KOPPECNOHAEHLMN B
COOTBETCTBYIOLLME FOCYAapPCTBEHHbIE
opraHbl (OpraHusauumn) unu okasaHue
copencTeums B nepegadye cobpaHHbIX
1OKYMEHTOB;

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
Y4eTOM HOpPM 3aKoHodaTenbCcTBa O
BO3MOXHOCTM NOMyYeHus
JOKYMEHTOB MO 3anpocy
rocyAapCTBEHHbIX yupexaeHun
coumanbHOro 06CnyXuBaHus.

MomoLpb B odhopmneHmm
3anpocoB Ansa uctpebosaHus
OKYMEHTOB [OMKHa OKa3blBaTbCH
HenocpeacTBEHHO B MOMEHT
obpalleHnst Mnbo B OrOBOPEHHbBIE C
nomnyyarenem ycnyru cpoku.

3anpocbl U NHblE AOKYMEHTHI
[1OIDKHbI TOTOBUTLCSA B
YCTaHOBIEHHbIE
3aKoHOOATENbCTBOM CPOKMU.

UHdopmumpoBaHue o
pesynbsraTax pacCMOTpeHus
JOKYMEHTOB OCYLLECTBSETCS B
TeuyeHne Tpex pabounx gHen nocrne
nomnyyeHus oteeTa (GOKYMEHTOB).

Ycnyry QOMmKHbI OKa3blBaTb

KOHTPOJ1b CPOKOB, MOJIHOTbI U

cneunanuncTbl, KOMMNETEHTHLIE B




NpaBunbHOCTU 0hOPMIEHUs
(3anornHeHns) Nony4YeHHbIX oT
COOTBETCTBYIOLLNX rOCYAapCTBEHHbIX
opraHoB (opraHv3aunii) JOKYMEHTOB
(pelenun);

NHOPMUPOBaHME NonyyaTens
ycnyrn o pesyrnsratax pacCMOTpeHUs
TOKYMEHTOB U NPUHATLIX PeLLUEeHNsIX

obnacTtu coumanbHoOro
06CnyXnBaHmsa 1 coumarnbHOM
noaaepXku (B TOM yucrne
FOPUCKOHCYILT, cneunanncT no
coumansHon pabote, ncuxonor).

Ycnyra okasblBaeTcs B
crneunansHo 060pyaA0BaHHOM
KabuHeTe nnbo Ha pabovem mecTe
crneumnanncta, okasblBatoLero
KOHCYIbTaLMOHHO-MHGOPMALIMOHHBI
e ycnyru, a Takke AUCTaAHUMOHHO (33
WCKIIOYEHMEM CryYaeB, Koraa Ans
nony4YeHns HeOBXoANMbIX CBEAEHUN
TpebyeTcs cornacue rpaxgaHuHa Ha
06paboTKy cneyunanbHbIX
nepcoHanbHbIX AaHHbIX).

Jlnuo, okasbiBatoLLee ycnyry,
OOIMKHO MMEeTb 0bpasLbl 3a8BneHNN,
OnaHku, Heobxoanmble
KaHLenspckue ToBapbl 4N
npegocTaBneHnst BO BpeMeHHoe
nonb3oBaHWe NonyyaTento yCnyru.

OkaszaHue ycnyr JOrmKHO
obecnevnTb nonyveHne
nony4artenem ycnyrm Heobxoammbix
IOKYMEHTOB ANl peanusaluu npaea
Ha coumarnbHy NoaaepxKy u (1nu)
coumanbHoe obcnyxmBaHue

25.4. npoBegeHne
NMHOpMaLMOHHbIX Becen

Ycnyra npegycMaTpuBaer:

n3y4yeHve 3anpocoB U
noTpebHocTel Ha NpoBeaeHue
MHPOPMaLMOHHbIX Becen;

WHOpMMpPOBaHME O TEMATHUKE,
BpPEeMeHW, MecTe NpoBeaeHNs
MHPOPMaLMOHHbIX Becen yepes
odpmUManbHbIN CauT LEHTPa CEMbM B
WHTepHeTe, pacnpocTpaHeHme
MH(OPMALMOHHbBIX FNUCTKOB,
BbiBELLMBaHME OObSABNEHUN, a TaKkKe
NMUYHO;
obcyxaeHue ¢ nonyyarenem
ycnyr onpeaeneHHoro kpyra
BONPOCOB, OTBETHI HA €ro BONpoCh! Mo
Teme C Lernbio YyTOYHEHUS
COOTBETCTBYIOLLEN MHGOPpMaLUW,
NOBbILLEHWS NPABOBON KyrbTYpbl
nonyyarenst ycnyru, oopMupoBaHums
MOTUBALMM K BbIXOAY U3 TPYLHOM
DKM3HEHHON CUTyaLmm

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C YTBEPXKAEHHBIM
nnaHom (rpadmkom) nposegeHus
WHopMaLMOHHbIX Becen.

Ycnyra MOXeT OKa3biBaThCs C
npuereyeHnemM
BbICOKOKBaNM1LMPOBaHHbIX
cneumanncToB (B TOM yucne
NMCKUXONOroB, IOPUCTOB,
npurnaweHHbIX CneunanncToB UHbIX
opraHusaumn).

Ycnyra moxet
npeaocTaBNATLCS B rPYNNOBON UMK
nHaMBUZYyansHon opme B
crneunansHO 06opya0BaHHOM
NMoMeLLEeHMIN LIeHTpa ceMby (B TOM
yncne 3ane, knybHon KomMHaTte), a
Takke AMCTaHUMOHHO NMbo B hopMe
coumanbHOro 06cnyXxvBaHus Ha
IOMYy noryyaTens ycnyru.

dopma becenbl, MeToabl
npoBeAeHNst [OMKHbI BbIBMpaThCs C
y4yeToM ocobeHHOCTeln nonyyarens
ycnyru, npeanonaraemoro
KOnuyecTBa y4aCTHUKOB.
MpenoctaBnaembl Ans
o6cyxaeHusa matepuman

(nHdpopmaLms) gormkeH 6biTb




aKTyarnbHbIM, JOCTOBEPHbIM,
WHTEPECHbLIM, LOCTYMNHLIM AN
nonyyartens ycrnyru, otBeyarb Ha ero
3anpochkl, npegnonaratb
WHTEPaKTUBHOE B3anMOLeNCTBME
y4acTHMUKOB Gecepbl.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycrnyru B
akTyanbHoWn nHdgopmaLmm no
MHTEpEecyLIen npobnemartuke

25.5. npepocraBneHue
nHdopmauum no
cneumanbHbIM TernedoHam
"ropsyas nuHns"

Ycnyra npegycMaTpuBaer:
NHOPMUPOBaHME nonyyaTens
ycnyrn o pabote TenedoHa "ropsiuas
NHWS" Ha 6ase LeHTpa cembm
(pa3smeLLeHve nHopmaumm Ha
odmumansHOM canTe
(MHTEepPHET-CTpPaHuLE) LeHTpa CEeEMbMN,
MHTepHeT-nopTane B MHTepHeTe,
noaroToBKy OykneTos,
MHOPMALMOHHBIX CTEHAOB);
BbICNyLUMBaHWe, onpedeneHne
0COBEHHOCTEN NUYHOW CUTyauun,
xapakTepa 3anpaluvBaemon
MHoOpMaLMK, YTOYHEHME NINYHbIX
naHHbIX (Mpy HE0BXOAUMOCTK);
npegocTaBneHne oTBETOB Ha
BOMNPOCHI, Pa3bsACHEHWI NO BOMpocam
coumanbHOro o6CnyxmBaHns u
coumanbHON NogaepXKM C y4eToM
NMYHOM cuTyauun (MHAMBUAYanbHbIX
noTpebHoCTeW) nonyyarens ycnyru;
nepeHanpasneHune (npu
HeobxoanmMocCTHh) K cneumnanmcTam
COOTBETCTBYIOLLEro Nnpocuns (8 Tom
HKcne NcmMxonoram, KPUCKOHCYNbLTaMm)
B 3aBMCMMOCTM OT crneundunkm
CUTyauum Unv B Apyryto opraHnsaumio
(ecnu BONpoC HaxoauTCs He B
KOMMETEeHUNN LieHTpa CeMbM)

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C rpacmkom paboThbl
TenedoHa "ropsyvas nuHus".

padhmk paboTel TenedoHa
"ropsyas nMHns", ero Homep
IOIKHBI ObITb AOCTYMNHbI ANS
nony4arens ycrnyru, pasmeLleHbl Ha
oduumnanbHOM cante
(MHTEepHeT-CTpaHuLEe) LeHTpa
CeMbM, UHTEPHET-NopTane B
WHTepHeTe, B cpeacTBax MaccoBom
WHopmaLun).

Ycnyra okasblBaeTcs
cneumanucTamm, KOMNETEHTHbIMA B
BOMpoOCax, Mo KOTOPbIM
OCyLLEeCTBSAETCA MHADOPMUPOBaHNE
(koHCynbTMpOBaHMe).

OkasaHue ycnyrn OOrmKHO
OCYLLECTBNATLCA C cobnogeHnem
Mep KOHMAEHUMANbHOCTU, B TOM
4Ynucne aHOHWMHO.

MpegnocraBnaemas
WHopMaLns JOMKHa ObITb
NOCTOBEPHOW 1 NOMHON, n3naraTbcA
B KOPPEKTHOM dhopMe AOCTYMNHbIM,
SICHBIM Y NOHATHBIM SI3bIKOM C
y4yeToM
COLManbHO-NCUXONOTMYECKNX
0COBeHHOCTEeN nony4aTens ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneunTb nonyyeHue
WHOPMALMOHHOM CPOYHONM MOMOLLN
N NoAAEpXKKU

26. CoumanbHbIv NaTpoHarT:

26.1. SKCTPEHHbIN

Ycnyra npegycmaTpuBaet:
KOMMITEKCHOE CONpPOBOXAEHNE
rpaxgaH (cemen), peanudyemoe Ha
OCHOBE MEXBEOMCTBEHHOIO
B3aUMOZENCTBUS U HanpaslieHHoe Ha
MOWCK BHELLHUX U BHYTPEHHUX
pecypcoB Anst HeoBXoANMbIX
npeobpasoBaHuii B CEMbE, peLLEHNSs
npobnem XnsHegeaTensHOCTU CEMEN,
HaXOAALLMXCSA B TPYOHOMW XXU3HEHHOM
cuTyauum;

Ycnyra okasbiBaeTcs no
3anpocy nony4vatens ycnyru.

Ycnyra okasblBaeTtcs
crneynanncTaMm no coumarnbHON
paboTe, a Takke cneumanucTamm,
MMetoLnmMm npodeccmoHansHoe
obpasoBaHue B obnactu
ncuxomnoruu, negarorukuy, npasa.

Ycnyra okasblBaeTcs Ha
npyHUunax 4obpoBONbBHOCTY,
CUCTEMHOCTU U KOMMIIEKCHOCTU, C




KOMMMEKCHYH OLEHKY CeMbM -
@Harnmn3 nornoXeHus CEMbU B COLUYME,
€€ OKpY>XEeHUS, BHYTPUCEMENHbIX
OTHOLUEHUIN, NPo6nemM B pasnnyHbIX
cchepax ee Kn3HeaeaTenbHoCT!,
BbISIBNIEHME NPUYMH, MO KOTOPbLIM
CeMbsi OKaszanach B TpyaHoW
DKM3HEHHOWN CUTyaL MK, 3ydeHne
CUNbHbBIX CTOPOH U NOTEHLMana ceMbMm;

CONPOBOXAEHMUS rpaxkgaHnHa (cembh),
BKITHOYaIOLLIEro NepeyeHb
MEepPONPUATUI, HanpasneHHbIX Ha
pelueHne npobrnem
DKU3HEOEATENbHOCTU CEMbU, B TOM
HMcne Npu akTMBHOM y4acTUK YNeHOB
CEMbW, C yKaszaHNEM KOHKPETHbIX
CPOKOB UX BbINOSTHEHUS U
OTBETCTBEHHbLIX MCNOMHUTENEN, NPU
HeoBbXxoaMMOCTU yTBEPXKOAEMbIN
naTpoHaTHLIM COBETOM;
npuBneYeHne K peanusaumm
nnaHa NaTpoHaTHOro COMpPOBOXAEHMS
rpaxgaHuHa (cembm) (Npu
HeobXxoaMMOCTH) CNeLmannucToB UHbIX
rocyaapCTBEHHbIX OPraHoB
(opraHusaumi) anst okasaHus
HeobxoanMoro KoMnekca ycnyr ¢
y4eToM ocobeHHOCTEN cUTyauum
nonyyarens ycnyru (cembm);
KOHTPOrb 3a BbINOMHEHNEM
nnaHa NnaTpoHaTHOro COMPOBOXAEHWS
rpaxgaHuHa (cembm) U Npu
HeoBbXoANMOCTH ero KOPPEKTUPOBKY;
obcyxaeHune ¢ nonyyarenem
ycnyr (YneHamu cembm) pesynsraTtos
COBMECTHbIX AENCTBUIN MO U3MEHEHUIO
CUTyauun, yCTpaHEHUIO PUCKOB;
cogencTame B NonyyvyeHum
9KCTPEHHOW NOMOLLU, HanpasneHHON
Ha pelueHne cneunguyeckmx
KPU3UCHbIX Npobnem (B TOM uncne
HacunNns, ankoronbHOM 1 (1nu)
HapPKOTUYECKOW 3aBUCUMOCTU, CMEepPTH
Bnn3koro poacTBEHHMKA);
npegocTasnexHne onepaTtMeBHON
KOHCYNbTALUMOHHOW NOMOLLMK;
pa3paboTky pekomeHaaummn o
Mepax, CnoCoBCTBYHOLLMX
NpOoUNaKTUKE TPYAHBIX XXNU3HEHHbIX
cuTyaumn B ganbHenwem

MWHUManbHbLIM BMELLATENbCTBOM B
XKU3HEHHOE MPOCTPaHCTBO CEMbU U
npv akTUBHOM y4YacTum caMomn
CeMbW B peLleHn COBCTBEHHbIX
npobnem.

Mpun coctaBneHuu nnaHa
NaTpoHaTHOro COMPOBOXAEHNS
rpaxgaHuHa (cembm) JOMMKHbI
Y4UTbIBaTLCS BCE MMEIOLLMECS

pa3paboTky nnaHa naTpoHaTHOro|pecypcbl NonyyaTens ycnyru,

CeMbW, a TaKkKe N0 BO3MOXHOCTH
noxenanus. NnaH naTpoHaTHOro
CONPOBOXAEHMS rpaXkgaHHa
(cembwn) oOmKeH CBOEBPEMEHHO
KOppeKTMpoBaTbCs C y4eTOM
pesynLTaToB BbINOMHEHUS
OTAENbHbLIX 3TanoB (MeponpuaTAi).

Mpun okasaHWUmM ycryrm OMKHbI
ObITb 0becneyeHbl yBaxXuTenbHoeE,
KOppEeKTHOe OTHOLLEHMWE K
nony4arento ycnyru (cembe, ee
OTAEMNbHbLIM YfleHaM), Y4eT Ux
MHEHWI 1 NoXxenaHun, cobrnogeHve
KOHMMAEHUMaNLHOCTH,
nogaep>xaHve no3nTUBHbIX
U3MEHEHUN.

BsaumopgeincTeue c
nornyyarenem ycnyru (cemben)
[OIMKHO BKIKOYATb KaK OYHble
(nMnyHoe obLeHne, nocelleHne), Tak
1 3a04Hble opMbl paboThl (B TOM
yncne no Tenedory, ckanny).

OkaszaHue ycnyrn JOrmKHO
obecnevynTb okazaHne NoMoLLM
nony4arento ycnyru (cembe, ee
OTAENbHLIM YrieHaMm) no BbIXody U3
TPYOHOW (KPU3MCHOMN) XU3HEHHOW
cUTyauun 1 NpeaynpexaeHunio
PUCKOB €€ BO3HNKHOBEHWS

26.2. NnaHOBbIN

26.3. KOHTPONbHbIV

27. CoumnanbHo-peabunuta

LIMOHHbIE YCITYTU:

27.1. npoBefeHve
WHGOPMAaLMOHHO-NPOCBET

Ycnyra npegycmaTpuBaer:
N3y4yeHune 3arnpocoB U

UTENbCKOW paboThl

notTpebHocTEN CeEMbU, AEeTEN Ha

Ycnyra npegocTtaBnsercs no
3anpocy nony4varterns ycnyru B

COOTBETCTBUUN C YyTBEPXOEHHLIM




npoBeaeHune
MHGOPMALMOHHO-NPOCBETUTENBLCKOM
paboTbl B 06nactu passuTus,
YKpenneHus NCuxnu4eckoro 300poBbs
CeEMbW, OETCKO-POOANTENBCKNX
OTHOLLEHWUI, NPOUNAKTUKY CEMENHBIX
KOHCPNMKTOB, 3aLUMUTy NpaB CEMbU U
pebeHka, cogencTeme B counanbHom
noaaepxke 1 nomoLm (nocobus,
NeHCUN, KOMNEeHcaunn, anMMeHTbl n
npyrne BbINNathbl);

NMOArOTOBKY K POXAEHUIO
pebeHka, YCbIHOBMNEHWIO, CEMENHOro
BOCNUTaHUSA B Pa3NUYHbIX TUNax
cemeln;

dhopMupoBaHue TeMaTmku
MHAOPMALMOHHO-NPOCBETUTENBLCKOMN
paboTkl (B TOM uncrne 6ecenbl, nekumn,
BCTPEYN, KOHCYNbTaLMK, KPYrioro
CTOna) cornacHo 3anpocam
nony4artenen ycnyr;

WHOpMUpOBaHME CeMbU, AETEN
0 TemaTtuke
MHAOPMaLNOHHO-NPOCBETUTENBLCKOMN
paboThbl, BpEMEHU, MECTE NPOBEAEHUS
Hepes opuumanbHbIN CanT LEeHTpa
cembk B MIHTEpHETE,
pacnpocTpaHeHne MHHOPMaLMNOHHbIX
NNCTKOB, BbIBELLUMBAHNE OObABNEHWNIA;

nposeaeHune
MHAOPMaLMOHHO-NPOCBETUTENBLCKOM
paboThl C NpurnaweHmem
KBaNnMUUMPOBaHHbIX CNELNanuncToB;

obcyxaeHne npoBeaeHHbIX
MEpPONPUATUIA C NonyyaTensamm ycnyr

nnaHom (rpadukom) NpoBeaeHUs
WHOPMALIMOHHO-NPOCBETUTENBCKUX|
MEepONpUATUIA, B TOM Yuche B
dopme AUCTaHLUNOHHOIO
coumnanbHOro obenyxmnBaHus.

Ycnyra okasblBaeTcs
cneumanucTamm B obnactu
CeMEWHON NCUXomnoruum, a Takke
coumansHbIMK Negaroramu,
MeaMLMHCKUMU paboTHUKaMu,
cneumanMcTamm no coumansHon
paboTte, opucTamu.

Mpwn npoBeaeHuu
Meponpuatuin obecnevnBaeTcs
YBaXXUTENbHOE OTHOLLEHME K CEMbE,
pebeHky, nx 3anpocam Ha NOMOLLb 1
noaaepxKy, a Takke
KOH(bMAEHUManbHOCTb.

MHdopmaumoHHo-NpocBeTUTE
NbCKME MEpPONPUATUS NPOBOAATCA
no 3anpocam cemMbn B COOTBETCTBUN
co chbOpMUPOBAHHOWM TEMATUKON,
rpacpmkom (nnaHom), KoTopble
NOMKHbI BbITh AOCTYNHbLI ANS
O3HaKOMINEHUS.

M3meHeHue rpaduka
nposefeHus
WHOPMALIMOHHO-NPOCBETUTENBCKUX|
MepOoNpUATUIA SONYCKaeTCs TOMbKO
npv BO3HNKHOBEHUWN OOBEKTUBHbIX
06CcTOATENBCTB C 06A3aTENBHBLIM
yBeooMMeHMeM nonyyartenen
ycnyru. Bpems npoBegeHus
MepOoNPUATUIA AOMKHO ObiTb YAOOHO
Ansa nonyyvatens ycnyru.

dopmbl
WHOPMAaLMOHHO-NPOCBETUTENBCKOW
paboTbl, METOALI NPOBEAEHUSA
N0OMKHbI BbIBUpPaTLCH C y4eTOM
ocobeHHOCTeN LeneBon rpynnel,
TEMaTUKN.

MpenocraBnsaembii Ang
obcyxxaeHns matepuan AomkeH
ObITb aKkTyanbHbIM, OCTYMHbIM A1
nony4arens ycrnyru, oTBevaTb Ha ero
3anpocsl, npegnonaraTb
WHTEpPaKTUBHOE B3anModeNCTBME
Y4aCTHMKOB MepPONpUATUSA.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yaoBneTBOpPEHNe
noTpebHOCTM ceMbM, AeTel B
nonyYeHnmn akTyanbHom
MHdopMauumn B o6nactn ceMenHbIx
OTHOLLEHUI, Ppa3BUTUSA 1 BOCNIUTAHUS
neten

27.2. opraHm3aums un
npoBefeHne 3aHATUN No

Ycnyra npegycMaTpuBaer:

n3yyeHme 3anpocoB cemMbu,

Ycnyra npegocraBnseTcs B

COOTBETCTBUU C YTBEPXAEHHbIM




YKpENNeHuo
BHYTPUCEMENHbIX CBA3EN

neTel Ha MOMOLLb MO YKPEMMEHUIo
BHYTPUCEMENHbBIX OTHOLLEHWI;

npoBefeHNe KOHCynsTauni
CYNnpy>Xeckux nap, AeTen no Bonpocam
YKpenneHust BHyTPUCEMENHbIX CBSA3EN;

nposeaeHne pasHoobpasHbIX No
dbopMe 3aHATUIN C CeEMbEN, ee
HYneHamMm No GOPMMPOBaHUIO KYTbTYpbI
CEMENHbIX OTHOLLEHWI, YCTAHOBOK Ha
YKpenneHme BHYTPUCEMENHbIX CBA3EN,
KOPPEKTHbIX MEXMNOKONEHYECKNX
B3aMMOOENCTBUN,

NPOCMOTP TEMATUYECKUX
bUNbMOB C NOCNeayLWnm
obcyxaeHuewm;

opraHmsaumo paboTbl
POANTENLCKNX YHUBEPCUTETOB, LUKON
OTBETCTBEHHOIO POAMTENLCTBA;

nposeaeHne MeponpusTui,
HanpaBeHHbIX Ha NPOUNaKTUKY
pa3BoaoB, CEMENHOIo
Hebnaronony4us, ynyJlieHue
NEeTCKO-POANTENBCKUX OTHOLLEHUI

rpadoMKoM NPOBEAEHNS 3aHATUN.

Ycnyra okasblBaeTcs
cneumanucTamm B obnactu
CeMEWHON NCUXomnoruum, a Takke
coumansHbIMK Negaroramu,
ncmxonoramu, cneyuanuctamum rno
counansHomn pabote, topucTamu.

Mpn npoBegeHuu
MEPONPUATUIA, BCTPEY C CEMbEN,
neTbMu obecneunBaetcd
YBaXXUTENbHOE OTHOLLEHWE K CEMbE,
ee 3anpocam Ha NOMOLLb U
noaaepxKy, a Takke
KOH(bMAEHUManbHOCTb.

Poavtenu, oetn gomxHbl 6bITh
O3HAKOMIEHbI C TEMATUKOW
npoBoaVMOK paboTkl, rpadnkom
npoBeaeHUs MeponpuUaTU.
M3meHeHue rpachuka gonyckaercs
TOIbKO MPU BO3HUKHOBEHUN
0OBbEKTMBHBIX OBCTOATENLCTB C
obs3atenbHbIM yBeJOMMEHEM
nonyvareneu ycnyr. Bpems
npoBeaeHNsa MeponpuaTAA JOMKHO
ObITb YAOBHO ANg nonyyarens
yCnyru.

Ycnyra MOXeT OKka3blBaTbCs B
UHAMBUOYanNbHON U (MNK) rpynnoBown
dopme. MNpn npegoctaBneHum
ycnyru B uHaMeuayansHown opme
(c yyactTuem 4neHoB ogHOWN ceMbi)
npegocTaBneHue ycnyru
OCYLLECTBAETCH B OTAENBbHOM
noMeLLieHUN.

MomeLlueHuns, ncnonbsyemblie
NS NpoBeAeHUs 3aHATUI, LOMMKHbI
ObITb MO BO3MOXHOCTU
afanTupoBaHbl K 0CObbIM
noTpebHOCTAM nonyyaTtenen ycnyr.

dopmbl
WHOPMAaLMOHHO-NPOCBETUTENBCKOW
paboTbl, ee MeTOAbl OOMKHbI
BblOMpaThCa C y4eTOM
0COBEeHHOCTEN Lieneson rpynnbi.

Mpn npegoctaBneHumn ycnyru
OMKHbBI MCMONb30BaTbLCS
COBpPEMEHHbIE METOAUKN, UTPOBbIE
TEXHOMOIMU, TPEHUHIU, NPOBNEMHbIE]
cutyaumm, obecnevmsaioLLne
OCBOEHME HaBbIKOB OBLLIEHUS 1
B3aMMOAENCTBUSA U
afanTUPOBaHHbIN BCOMOraTerbHbIn
mMaTepwuarn.

MpenocraBnsaemble Ang
obcyxaeHusa npobnemsl, NyTn nx
peLueHus OOMKHbI bbITb
aKTyanbHbIMWU, AOCTYNHbLIMKU AN

nonyyarena ycryr, otBedaTtb Ha €ro




3anpocsl, npegnonaraTtb
WHTEpPaKTUBHOE B3anMOOeNCTBME.
Tematuka, Bpems npoBeaeHus
W pe3ynbTaThl 3aHATUA AOMKHbI
PUKCMPOBATLCHA AOKYMEHTAmNbHO.
OkaszaHue ycnyr JOrmKHO
COAENCTBOBATL paspeLleHunto
BHYTpUCEMENHbIX Npobnem,
YNyYLLIEHNI0 CEMENHbIX OTHOLUEHUI

27.3. okasaHume ycnyr KynbsTypPHO-MaCCOBOIo M JOCYroBOro Xxapakre

pa:

27.3.1. opraHunsaums un
npoBeaeHune
KynbTYpHO-MacCOBbIX
MeponpuATUn

Ycnyra npegycMaTpuBaer:

N3y4yeHne NHTepPecoB U
noTpebHOCTEN B OTHOLLIEHUM
npoBeAeHns KynbTYpPHO-MacCoBbIX
MEpPONPUATUI;

pa3paboTKy nnaHa npoBeaeHust
KynbTYpHO-MacCOBOro MeponpusaTus (c
y4ETOM COCTOSIHWS 340POBbS,
CKIMOHHOCTEM, CMOCOOHOCTEN,
pKenaHun);

NHOPMUPOBaHME O NraHe
KynbTYPHO-MaCcCOBbIX MePONPUATUN;

npoBegeHne pasHoobpasHbIX
KyInbTYPHO-MaCCOBbIX MEepPONpUATUN
XY[O0XXEeCTBEHHO-TBOPYECKON,
NOCYroBou, passriekaTenbHOn
HanpaBlieHHOCTU;

npeaocTaBneHne BO3MOXHOCTU
y4acTusa B KynbTypHO-MaccoBOM
MepOornpuUATUN B Ka4ecTBe 3putens,
BbICTYNAIOLLEro (C y4ETOM XenaHus 1
BO3MOXXHOCTEW nony4varens ycnyru);

obcyxaeHne NnpoBeaeHHbIX
KyInbTYPHO-MaCCOBbIX MEepPONpUATUN

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUY C YTBEPXKAEHHBIM
NIaHoOM KynbTYPHO-MacCOBbIX
MEPONPUATUIA, NPOBOANMbIX B
LeHTpe CeMbM.

MnaH KynesTypHO-MacCcoBbIX
MEepPONPUATUI JOMKEH BbITb
OOCTYNeH Ans nonyvarens ycryrn un
noaaepXunBaTbCs pekrnamMon,
00bABMEHNSAMM, NPUMMAaLLIEHNSIMM Ha
NPOBOAMMbIE MEPONPUATHUS.

Ycnyra okasblBaeTcs
crneyuanmcTaMmn rno coumanbHon
paboTe, ncuxonoramu,
PYKOBOAUTENSMM KPYXKKOB M
ApyrMMuK cneumanuctamu,
NPOSABASAIOLLMMM TBOPYECKME
CMNOCOBHOCTM B pas3nuyHbIX BUaax
XyO0XeCTBEHHO-TBOPYECKON,
My3blKarbHOW, COPTUBHOM U MHOW
0esaTenbHOCTL.

Mpoeenexne
KyNbTYPHO-MacCOBbIX MEPONPUATUIA
MOXET OCYLLECTBNATLCA Ha ynuue, B
KNYyOHbIX MOMELLIEHUSX, aKTOBbIX
3anax u gpyrmx nomeLLeHusix,
paspeLUeHHbIX U cneumansHO
obopynoBaHHbLIX AN NPOBEAEHMS
KyNbTYpPHO-MacCOBbIX MEPONPUATUN,
a[4anTMPOBaHHbIX A58 Pa3NNYHbIX
KaTteropui mamdeckn ocnabneHHbIX
nmu.

Mpun npoBegeHnn
KyNbTYPHO-MacCOBbIX MEPONPUATUN
[OIMKHbI YYUTbIBATHCA UHTEPECH U
noTpebHOCTU nonyyaTtens ycnyru, a
Takke 0COGEHHOCTUN 340POBbS,
BO3pacTa, NCUXmn4ecKoro
CaMO4yBCTBUS, BO3MOXHOCTb,
FOTOBHOCTb K y4aCTUIO B HUX.

OkasaHue ycnyrn OOrmKHO
obecneynTb yoOBNETBOPEHUE
COLIMOKYNBTYPHbIX Y AYXOBHbIX
3anpocoB nony4vyaTtens ycnyru,
nogaepXaHue couunarbHOWN,
TBOPYECKOWN aKTUBHOCTW, OBLLEHUS 1
B3aMMOLENCTBUSA




27.3.2. obecneyeHne
paboThbl KPY>KKOB Mo
MHTepecam

Ycnyra npegycMmaTpuBaer:
N3y4YeHe UHTEPECOB 1 3anpoCcoB
Ha ydacTune B KpY>XKOBOM paboTe;
COCTaBreHNe nporpamMmbl
paboTbl KPY>KKOB MO UHTEpecam,
NpOBeLEHNE COOTBETCTBYOLLMX
MepOoNPUATUIA (3aHATUIN, BCTPEY);
NHGOPMUPOBAHUE O KPYXKKax Mo
MHTEepecaMm, MOPSIAKE N YCIOBUSAX UX
paboTbl (Ha oduLmanbHOM canTe,
MHTEPHET-CTPaHWLEe LEHTPA CEMbM,
MHTEepHeT-nopTane B MIHTepHeTe,
NOCPEeACTBOM peKknambl, 00bsABNEHUN,
NNYHO);
npegocTaBneHne NoMeLleHus
nnsi paboTbl KPY>KKOB MO MHTEPECAM U
Heobxogymoro obopyaosaHus
(MHBEHTaps)

Ycnyra npegocraBnsieTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C NiaHOM (rpadonkom)
paboTbl COOTBETCTBYIOLLMX KPYXKOB
no MHTepecam.

Yenyry [OMmKHbI OKka3blBaTb
paboTHWKK, NposBnsALwmne
TBOpYECKUE CrnocoBHOCTH B
pasnuyHbIX BUAax
XyOO0XECTBEHHO-NPUKNagHOro
TBOpPYECTBA, My3blKarnbHOW
(acTeTnyeckomn), gocyroeon,
CMOPTMBHO-0300POBUTENBHON U
pYyron AesaTenbHOCTU.

Ycnyra okasbiBaeTcs B
cneumanbHbIX NOMeELLEHUSX,
BblAENEHHbIX B LIEHTPEe CeMbU A1s
opraHusaummn Kpyxkoson paboTbl (B
TOM Yucne bubnuoteke, knybHOM
nomMeLleHumn, NoMeLLeHun ans
opraHu3aummn KpyKoBon (KnyoHown)
paboTkl). NMNomeLLeHne JOmKHO BbITh
obopynoBaHo yanobHoum
(apanTnpoBaHHoW) mebenblo Ans
nony4arenen ycnyru n pabotbl
KpyXKa no nHtepecam. luBeHTapb,
NCMonNb3yeMbli NPU 3aHATUM
XyO0XECTBEHHO-NPUKNagHbIM
TBOPYECTBOM, AOIDKEH OTBEYaTb
Mepam 6esonacHocTu. B cniyyae,
ecnv nNnaHupyeTcs UCnornbL30BaHue
WHBEHTaps nony4vatens ycnyru, oH
[OMmKeH BbITb 3apaHee yBeJOMIEH O
TpeboBaHUAX K HEMY.

Ycnyra MOXeT OKa3blBaTbCH B
dopme AUCTaHLUNOHHOIO
coumanbHOro 06cnyXuBaHus.

OnpegeneHne YMCNEHHOCTU U
cocTaBa rpynn JOMKHO
OCYLLECTBIATLCA Ha OCHOBaHWUU
OLIEHKM
coLManbHO-NCMXONOrMYECKMX 1
WHbIX 0COBEHHOCTEN nonyyartenen
yCnyru, roTOBHOCTU K
B3aMMOAENCTBUIO C APYrMMU,
pasMepoB NOMELLEHNs A58 3aHATUN,
a TaKke noXxenaHun nony4yarens
yCnyru.

Mpw opraHnsauum paboThl
KPY>XKOB MO UHTEepecam
YUUTBIBAKOTCA METOOMKN,
npegHasHavyeHHble Ans
COOTBETCTBYIOLLMX KaTeropun
rpaxgaH, ncrnonb3yercs
afanTUBHBIN BCMIOMOraTenbHbIN
maTtepuan. OkasaHue ycryru
[OIMKHO obecneunTb

YOOBNETBOPEHNE MNOTPEBHOCTU




nony4arens ycrnyru B gocyre,
KONNEKTUBHOM TBOPYECKON
nesaTenbHOCTU, paclumMpeHnn cdepsl
o6L1eHns n B3anMoaencTeus

27.3.3. obecneveHune
paboTbl knyboB no
NHTEpecam

Ycnyra npegycMaTpuBaer:
n3y4eHme notpebHocTen n
3aMpoCcOoB MO CO34aHuio knyboBs no
MHTepecawm;

NMHOPMUpPOBaHME O
nesaTenbLHOCTU KNy6oB No nHTepecam,
nopsiake, rpaduke, ycnosumsx paboTbl;

NMOMOLLb B COCTaBMNeHMU nnaxa,
nporpammebl krnyba no nHTepecam;

MOMOLLb B MPOBEAEHMM
3acedaHun knyba no nHTepecam,
opraHusaummn KnybHbIX MeponpuaTn

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Ycnyra npegocraBnseTcs
cneynanucTamm no coumarnsHON
pabote, ncmMxonoramu,
PYKOBOOUTENSMU KPYXKKOB U
ApyruMuy cneumanuctamu,
NPOSBASIIOLLMMN TBOPYECKUE
CMOCOBHOCTY B pa3nnyHbIX BUgax
XYy0,0XKECTBEHHO-TBOPYECKOM,
MY3blKarnbHOW, CNOPTUBHOWN N MHOW
0esaTenbHOCTL.

Ycnyra okasbiBaeTcs B
cneumanbHbIX NOMELLEHMWSX,
npegHasHaYeHHbIX 4n8 opraHM3aumm
KyNbTYpPHO-A0CYroBON AeATENbHOCTM
(B TOM Yncne 6ubnuoteke, KNyGHOM
noMeLLeHnm, NomMeLleHnn Ans
OpraHu3aummn KpyKoBon (KnyoHown)
paboTbl) NGO B XXMUMIOM NMOMELLEHUN
nonyyarens ycnyru. lNomeweHve
NOMKHO BbITb 060pYyaOBaHO
yoo6How (aganTnpoBaHHOW)
mebernbio.

OpraHusaums knybHomn
paboThbl OCYLLIECTBNSAETCS B
COOTBETCTBUM C MHTepecamu,
noTpebHOCTAMM Nony4aTens ycryru.

HearensHocTb knyba no
WHTEepecam OCYLLECTBMASETCS No
paspaboTaHHOMY U YTBEPXAEHHOMY
nnaHy paboTbl C UCNONb30BaHNEM
pa3HoobpasHbiX hopM U METOAO0B
KNyGHOW AeATEenbHOCTH, a Takke
aKTMBHOIO BOBIEYEHUS B
BbIMOSIHEHWE MEPONPUSTUIA
nonyyartens ycnyru (4neHa kny6a no
WHTEepecam).

OkasaHue ycnyrn OOrmKHO
obecneunTb yaoBneTBOpPEHNe
noTpebHOCTU nonyyaTens ycnyru B
aocyre, KONmnekTMBHOW TBOPYECKON
eAaTenbHOCTU, paclumpeHun cdepsbl
06LLEeHns 1 B3auModencTBus

27.3.4. copencrene B
opraHusaLum rpynn
B3aMMOMOMOLLM U
CaMOMoOMOLLN

Ycnyra npegycMaTpuBaer:

BbISIBNEHWE rpaxaaH (cemen),
00beaVHEHHbIX 06WMMK Npobrnemamm
(MHTepecammn) MMBO NOMCKOM peLleHnn
CEMENHBbIX, NMMYHOCTHbIX
NCUXOrorm4eckmnx npodnem ¢
MOMOLLLbIO FPYNNOBOrO
B3aMMOOENCTBUS;

nHopMmnpoBaHue (Ha

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru c
Y4ETOM YyTBEPXKAEHHOIO rpaduka
BCTpeY rpynn B3aMMonomMoLim u
CaMOMOMOLLN.

OpraHusaumto paboTbl rpynmnbl
B3aMMornomoLin n camonomoLyu

MOXET KypupoBaTb (CONpoBOXAaTb)
cneumanucT B 06nacTi NcMxonoruu,




odmumanbHom cante B UHTepHeTe,
nocpeacTBOM peknambl, 0ObsABNEHNI)
nony4arens ycrnyru o 4esaTenbHOCTU
rpynn B3aMMornoMoLLM U CaMOMOMOLLLM,
HanpasneHnsax nx paboTsl (B TOM
HMCIIe aHOHUMHbIE anKOronuKMy,
PKepTBbl AOMALLHEro HaCUnNus;
@QHOHUMHbIE UrPO3aBNCUMBIE,
@QHOHWMHBbIE XXepTBbl Cynuunaa);

npurnawleHue B rpynnei
B3aMMOMOMOLLM U CaMOMOMOLLN
UNEHOB CeMeN, XenarLmx paspeLuaTb
ceMeWnHble (NMMYHOCTHbIE) Npobrnemsbl
No CcornacoBaHuWIO C rpynmnown;

OKa3aHue CoaencTBuUs B
obecnevyeHun geaTenbHOCTH rpynn
B3aMMOMOMOLLM U CAMOMOMOLLN Ha
base ueHTpa cembm (NpegocTaBneHne
MecTa Ang rpynnoBoun paboThl,
KOHCYIbTUPOBaHUSA);

OKasaHue NoMOoLLM B
bopMMPOBaHMM NPOrpaMmbl
rpynnoson paboTbl, NpoBeaeHnn
obyyvatoLLumx cemmHapoB, obmeHa
ONbITOM, KOHCYNbTaLMI

counansHon paboThbl.

[nsa opraHusauumn paboThbl
rpynn B3anMomnomoLLn 1
CaMONoOMOLLM OOMKHBI BbITb
BblAeneHbl cneunansHble
nomMetleHus, obopygoBaHHble
yoobHou (aganTMpoBaHHON)
mMebernbio, B TOM Yncne v Ans nuu ¢
0cobbIMK NOTPEBHOCTAMN.

Pabota rpynnbl
B3aUMOMOMOLLM 1 CaMONOMOLLM
MOXET BbITb OpraHM3oBaHa B hopme
ANCTaHUMOHHOTO coLuarnsHOro
obcnyxmBaHus.

Pa6ota rpynn B3anmonomoLum
1 cCamMonoMOLLY peannsyeTcs B
COOTBETCTBUM C NOTPEBHOCTAMM U
3anpocamu noryyarenemn ycnyru
nyTeM corracoBaHus
nepuognyHocTu (rpaduka)
npoBeaeHNs BCTpeY. ViameHeHne
yCTaHOBIEHHOrO rpaduka
rpynnoson paboTkbl JonyckaeTcs
TOIbKO MPU BO3HUKHOBEHUN
0OBbEKTMBHBIX OBCTOATENLCTB C
ob6sa3aTenbHbLIM yBeJoMIIEHUEM
nony4arenen ycnyru.

OpraHusauus rpyrnnosown
paboTbl AOMmKHa cnocobcTBOBaTL
co3gaHuto atMmocdepbl JOBEPUS U
NnoaaepXkn Mexay YneHamu rpynnbl
B3aUMOMOMOLLM U CaMOMOMOLLN,
NpeoaoneHnio N3onaumm,
HPOpMMPOBaHUIO YBEPEHHOCTU B
COBCTBEHHbIX cunax no
paspeLleHnto ceMenHom
(nMnyHOCTHOM) coumansHon
npobnemsl. PaboTa rpynmnel AormkHa
CTPOUTbLCS Ha NpUHUMNax
HeaucKpUMUHaLum,
KOH(bmaeHUManbHoCTH,
aKTMBM3aLMKN y4acTUSA KaKgoro B
rpynnoson pabote, NPUHATUSA
NOMOLLIM YNEHOB FPynnbl
B3aUMOMOMOLLM U CaMOMOMOLLK,
aKTyanusauumn IMYHOCTHbIX
pecypcoB Ha pelleHne coumanbHbIX,
Ncuxonorm4yecknx npodnem,
BO3MOXHOCTM CBOBOAHOIO BbIXoAda
13 rpynnoBown paboTbl Ha nobown
cTaguun ee paboThl.

OkaszaHue ycnyrn JOrmKHO
Cnoco6CcTBOBATL YAOBMETBOPEHUIO
noTpebHOCTU B NpeoaoneHmn
CeMenHbIX (IMYHOCTHBIX) Npobrem
nocpencTsoOM rpynnoBoro
B3aUMOZENCTBNS U CaMOMOMOLLN,

co3aaHuNa BriaronpusaTHON cpeabl




28. CounanbHO-NocpegHNYeckme yenyru:

28.1. cogencTeue B
BOCCTaHOBIEHUN U
nogaepXxaHumm
pPOACTBEHHbIX CBA3EN

Ycnyra npegycMaTpuBaer:

BbISIBNEHME XenaHns
(nony4eHune cornacus) nonyyarens
yCnyr B OTHOLLEHUW Nnoucka
MHOPMaLMM O POACTBEHHUKAX,
OOLLEHNS C HAMU;

NMOMOLLb B YTOMHEHWM 1 NOUCKe
MHOPMaLMM O POACTBEHHUKAX B
OTKPbITLIX UCTOMHUKaX (MIHTepHeT,
CrpaBOYHbIX Cnyxb6ax n T.n.);

NMOMOLLb B NOArOTOBKE 3arnpoCcoB
Innsa obecnevyeHnsa novcka
POACTBEHHUKOB (NP HEOBXOAMMOCTH);

NHOPMNpPOBaHUE
POACTBEHHUKOB O XenaHum
nornyyarens ycrnyru cBa3atbCs C HAMMU,
ero COCTOSIHUM, HACTPOEHUM U OPYIruX
acneKTax >XW3Hu nornyyarens ycnyru ¢
ero cornacus (B Tom ymcne no
Tened)oHy, yepes VIHTepHeT);

opraHunsaumio obLeHns
nornyyarens ycnyru ¢
POACTBEHHMKAMW, y4acTus B
CEMENHbIX MepPOoNpUATUSX, NpasgHuKax
(Npn HeobxoaMMocCTH)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatome ycnyry,
obecneymBaeT
KOHMAEHLUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMNOMHEHNN CBOMX 0BA3aHHOCTEN.

MpenoctaBneHne
pOOCTBEHHMKAM FIMYHOWN
WHopMaLMK OOIHKHO
OCYLLECTBIATLCS TOSMbKO MO
hKenaHuio (C cornacus) nonydvarens
ycnyru (ero 3aKOHHOro
npencrasuTens).

Ycnyra gomkHa
OCYLLECTBIATLCS C y4ETOM
HeobxognmocTu cobniogeHus
TpeboBaHui 6esonacHoCcTM Ang
nony4artensi ycnyru npu Bctpede
(KkOHTaKTE) C POACTBEHHUKAMMW.

OkasaHue ycnyrn OOrmKHO
CnocobCcTBOBATL YAOBMETBOPEHUIO
noTpeBHOCTU nonyyarens ycnyru B
BOCCTaHOBIEHWUM 1 (MnK)
noaaepXXaHum ero POACTBEHHbIX
cBsA3en

28.2. npeacraeneHue
WHTEpPEeCOB B
rocyaapCTBEHHbIX OpraHax
1 opraHm3aumsx ans
3aLUMThI MPaB M 3aKOHHbIX
NHTepecoBs

Ycnyra npegycMaTpuBaetr:

onpegeneHve Hy>kgaemocTu B
npeacTaBneHn MHTEPECOB B
rocyaapCTBEHHbIX OpraHax u
OpraHM3aumsx;

obecneyeHune
npencraBMTeENbLCTBA B
rocyaapCTBEHHbIX OpraHax
(opraHM3aumsx) ans s3awmTbl Npas K1
3aKOHHbIX MHTEPEeCcOoB nony4arens
ycnyru (conpoBoXxaeHue nonyyarens
ycnyrm);

nomMoLlb B 0popMIeHNM
TOKYMEHTOB 4151 3aLUUTbI NpaB U
3aKOHHbIX MHTEPECOB;

NMHOpMMpPOBaHME MonyyaTens
yCnyrn 0 NPUHATBIX peLueHnsx

Ycnyra npegoctaBnseTcs no
3anpocy nonyyarens ycnyrum ¢
Y4ETOM CTEMEHN CPOYHOCTMW.

Mpn npegocTaBneHnmn ycnyru
[OMKHBI YYUTLIBATHCS PEXMM U
NnopsiAoK paboThbl rocygapCTBEHHbIX
OpraHoB W OpraHu3auum,
TpeboBaHWs K NPeACTaBNEeHNIO
WHTEPECOB.

Ycnyra okasblBaeTcs
crneunanucTaMmm, KOMNETEHTHLIMU B
BOMpocax coumansHOW 3alnTbl 1
3aLUThI NPaB rpaxaaH, B TOM vMcne
CceMen, BOCNUTLIBAKOLWLNX OETEN.

Jlnuo, okasbiBatoLLiee ycnyry,
obecneyvBaet
KOH(bMAaeHUManbHOCTb
WHcopmaLMK, NoNy4YeHHON npu
WCMOSTHEHNN CBOMX 0D0A3aHHOCTEN, a
TalkKe COXPaHHOCTb JOKYMEHTOB
nony4arens ycnyrm, Heo6xoaumbIx
0Ns NpefcTaBneHnst ero MHTEPecoB
W 3aWnThl Npas.

CneunanucTt, okasblBaloLLMiA
yCnyry, Npu NPUHATN peLleHnit
0OMKEeH PYKOBOACTBOBATLCS
MHTepecamu nony4artens ycnyru.

WHdopmumposaHue
nony4arens ycrnyru o xoge
paccMOTPEHUS BONPOCOB,




KacatoLmnxcs 3almThbl ero npae u
3aKOHHbIX MHTEPECOB, AOIMKHO
OCYLLECTBMATLCSA B JOCTYNHOM
opme, ACHBIM S3bIKOM.

MonyyaTtenb ycnyrn JOMmKeH
ObITb MPOUH(OPMUPOBAH O
peLLeHnsX, NPUHATLIX B OTHOLLEHWM
ero cuTyauun, B Te4eHUE Tpex
pabounx gHen ¢ MOMeHTa
nony4YeHns peLleHnin n apyrmx
[IOKYMEHTOB.

[loKyMeHTbI, NPeACcTaBnsieMble)
B roCyapCTBEHHbIE OpraHbl
(opraHusaumm), AOMKHbI
COOTBETCTBOBaTb TpeboBaHMAM
3aKoHOOaTeNbCTBA.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL YAOBMNETBOPEHUIO
noTpebHOCTU nony4aTtens ycnyru no
3aLUMTE ero 3aKoHHbIX NpaB 1
WHTEPECOB B rOCY4apCTBEHHbIX
opraHax u opraHvsaumsix

28.3. cogenctaune B
BOCCTaHOBIEHUN (3aMeHe)
[JOKYMEHTOB,
YOOCTOBEPSOLLNX
NMYHOCTb U
NoATBEPXKAAIOLLMX NPaBO
Ha NbroTbl

Ycnyra npegycMaTpuBaer:

onpepeneHve notTpebHocTn B
BOCCTaHOBIEHUM (3aMeHe)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
NMMYHOCTL M NOATBEPXAAOLMX NPaBo
Ha NbroThl;

npegocTaeneHne
obLenocTynHomn nHgopmaLmu,
pasMeLleHHON Ha oduumnanbHbIX
caniTax rocy4apCTBEHHbIX OpraHoB
(opraHusaumi) B IHTepHeTe, K
KOMMNETEHLMM KOTOPbIX OTHOCSTCS
BONPOCHI BOCCTAHOBIEHNS (3aMeHbl)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
NMMYHOCTL M NOATBEPXAAOLMX NPaBo
Ha NbroTbl, 0 MECTE HaXoXAeHus
yKa3aHHbIX rocyAapCTBEHHbIX OpraHoB
(opraHusaumnin), KOHTaKTHbIX
TenedoHax, pexvme nx pabotbl n
rpaduke npuema rpaxgaH, NepeyHsx
HeobXxoaNMbIX LOKYMEHTOB (Mpu
HanVynmM Takom UHopmauun Ha
odmumansHoM cante B MIHTepHeTe);

cogencTeme B cbope u
NOAroToBke HEOBXOAMMbIX
1OKYMEHTOB;

KOnmMpoBaHue AOKYMEHTOB (Npu
HeobxoanmocTn);

COnpoBOXaeHue B
rocyaapCTBEHHbIE OpraHbl
(opraHm3aumm), K KOMNeTeHUnn
KOTOPbIX OTHOCATCS BONPOCHI
BOCCTaHOBIEHUS (3aMeHbl)
TOKYMEHTOB, YA0CTOBEPSAOLLNX

IMMYHOCTb 1 NoATBEPXAAKLWNX NpaBo

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT
KOHMAEHUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
oKasaHuM ycnyru, a Takke (npu
HeobXoauMOCTUN) COXPaHHOCTb
1OKYyMEHTOB Nnpu paboTe ¢ HUMMU.

MpegnocraBnaemas
WHopmaLms aAomkHa ObiTb
aKTyanbHOW, n3naratbCs AOCTYMHbIM
A3bIKOM.

Ycnyra MOXeT BKNoYaTb
B3aumMogeuncTene ¢
rocynapCTBEHHbIMU OpraHamu
(opraHusaumamm), K KOMNETEHLNM
KOTOpPbIX OTHOCHATCS BOMPOChI
BOCCTaHOBIEHNS (3aMeHbl)
[1OKYMEHTOB, Y4OCTOBEPSIHOLLLMX
NMMYHOCTb Y NOATBEPXKAAHLLNX
npaBo Ha NbroTbl.

OkasaHue ycnyrn OOrmKHO
CNoco6CTBOBAaTb BOCCTAHOBIIEHNIO
(3ameHe) OOKYMEHTOB,
YOOCTOBEPSIOLLUX NINYHOCTb U
noaTBEPXAAKLLMX NPAaBO Ha NbroThbl




Ha Nbrotbl (NPU HE06X0AMMOCTH)

28.4. copencTtaue B
NonyYeHUn rapaHTum u
Nbrot

Ycnyra npegycMaTpuBaer:

onpepeneHvue ocHoBaHWM (npas)
Ha rapaHTUm 1 NbroThbl;

WHOpMMpPOBaHME O NopsaaKe u
yCNOBMAX NOMyYEHWS rapaHTui n
NbroT;

NMOMOLLb B HanncaHmm
3a9BNeHWI, 3anonHeHnn POPMEHHbIX
OnaHkoB, a Takke cbope, NOAroToBKe
HeobXxoanMbIX AOKYMEHTOB (B TOM
HKcne NpoBepka NpPaBUNbHOCTH
3arnonHEeHUs JOKYMEHTOB, UX MNOMHOThI,
KonupoBsaHue, 3aBepeHne Konum
TOKYMEHTOB);

HanpasneHve JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl
(opraHusaumm) (B crny4ae
HeobXxoAnMOCTW) AN pacCMOTPEHUS U
NPUHATUS COOTBETCTBYHIOLUMX PELLUEHWNIA;

nHdopmmnposaHue ob oTnpaske
TOKYMEHTOB, CpOKax nX
PaCCMOTPEHUS, NPUHATBIX PeLLEeHNsX

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.
Jlnuo, okasbiBatoLLee ycryry,
OIKHO BnageTb akTyanbHON
WHopmaumen, HopMmamm
3aKkoHodaTenbcTBa B 0bnactu
nopsigka v ycrnosum
npeaocTaBneHns rapaHTuii U NbroT.
Jlnuo, okasbiBatoLLee ycnyry,
obecnevmBaeT COXPaHHOCTb
AOKYMEHTOB npu paboTe ¢ HUMK, a
Takke KOHPUAEHUMANBbHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMNOMHEHNN CBOMX 0BA3aHHOCTEN.
Jlnuo, okasbiBatoLLee ycnyry,
NOIMKHO obecneunTb (Npu
HeobxoanmMoCTn) nonyyeHue
OKYMEHTOB (Ha OCHOBaHWK
10BEPEHHOCTN UMK OPYrmx
3aKOHHbIX OCHOBaHUSIX), UX
10CTaBKy NnomnyyaTernto ycnyru.
[okymMeHTbI, NpeacTaBnsemMble
B rOCyapCTBEHHbIE OpraHbl
(opraHusaumm), LOMKHbI
COOTBETCTBOBATL TpeboBaHMAM
3aKoHOOATENbCTBA U NHBIM
yCTaHOBIEHHbIM TpeGoBaHUSAM.
WHdopmmpoBaHue
nony4arensi ycnyru o pesynsratax
paccMOTPEHUs AOKYMEHTOB AOIMKHO
OCYLLECTBNATLCS B TEYEHNE Tpex
paboymx gHen C MOMeHTa
nony4eHuns pesynsTaTos.
OkasaHue ycnyrn OOrmKHO
COAencTBOBaTb NOMYYEHUIo
rapaHTum u NbroT

28.5. cogencTeue B NonyyYeHuu:

28.5.1. coumanbHbIX yCnyr,
npefocTaBnsiemMbix
opraHu3aumnsmm,
OKa3blBaLLMMU
coumarnbHbIe ycryru

Ycnyra npegycmaTpuBaet:
n3yyeHve cuTyauun nony4vatens
yCnyru, yTOMHEHNe OCHOBaHWN,
NaloLwmx NpaBo Ha NonyvyeHue
coumarnbHbIX YCIyT;

MHdOpMMpPOBaHME O NOpsiAKe n
yCNOBMSAX NONyYeHWs coumnanbHbIX
yCnyr B opraHn3aumsix, okasblBaloLLmMx
coumanbHble ycnyru, nogbop
noaxoasLuen opraHmsaumm,
OKa3sblBaloLLEN coumnanbHble YCryru;
nomMoLLb B 0hopmmeHnn
HeobXxoaANMbIX AOKYMEHTOB, HanncaHuu
3as1BNeHnI, 3anofiHeHn (OOPMEHHbIX
bnaHkoB;

nepegady OKYMEHTOB,
MHopMaLMM O nonyyartene ycnyri B
OpraHn3aLmio, OKa3blBaoLLYHO
coumanbHbIe YCNyru;

Ycnyra npegocTtaBnsercs no
3anpocy nony4vartens ycnyru c
Y4ETOM pexnma paboTbl
opraHu3aunin, okasblBatoLLmX
coumarnbHble YCyru.

JInuyo, okasbiBatoLLee ycnyry,
obecrneyvrBaeT COXpPaHHOCTb
OKYMEHTOB npu paboTe ¢ HUMK, a
TaKke KOHPUOEHUMANbLHOCTb
MHdOopMaUuUK, NoSTYYEHHOW Npu
WCMOMHEHNN CBOMX 0BA3aHHOCTEN.

JInuyo, okasbiBatoLLee ycnyry,
OOIMKHO BriageTb AOCTOBEPHOM U
aKkTyanbHOW MHdopMaunen o
nopsigke n ycrnoBusix pabothbl
opraHu3aunin, okasblBatoLLmX
coumanbHble YCyru.

Ycnyra gormkHa BKMYaTb
B3aUMOAENCTBMNE C OpraHu3aumsamu,




WHpopMMpoBaHue o
pesyrnbratax pacCMOTpeHns
NOKYMEHTOB

OKa3blBaloLLME coumarnbHble YCyru,
B MHTepecax norny4artens ycnyru, a
Takke KOHTPOSb hakTa Ha3HavYeHust
(okazaHugd) ycnyr opraHusauuen,
OKa3blBaloLLEN coumarnbHble YCryru,
B KOTOPYHO HanpaeneH nomny4varernb
yCnyru.

[loKyMeHTbI, NPeACcTaBnsieMble)
opraHM3aumm, okasblBatoLLEN
coumanbHble YCNyru, AOMKHbI
COOTBETCTBOBaTb TpeboBaHMAM
3aKoHOOaTeNbCTBA.

OkaszaHue ycnyr JOrmKHO
copencTBoBaTh Nony4yaTtento ycnyru
B MONYYEHUN CoLManbHbIX YCHT,
npenocTaBnsieMblX OpraHn3aLnsamu,
0OKa3blBalOLLMMK coLMarbHble
ycnyrm

28.5.2. ropnanyeckmx
ycnyr

Ycnyra npegycMaTpuBaer:
n3y4yeHme noTpebHoOCTU U
3aNpOCOB Ha NonyyYeHne PUINYECKUX
ycnyr;

MOWCK opraHu3auni
(MHOMBMAYanbHbIX
npeanpuHUMaTenen), okasblBatoLL X
IOPVANYECKYIO NOMOLLLb;

NMHpopmMmmpoBaHmne 06 ycnosumsx
1 NOpsAKe NonyyYeHus IpUANYECKOn
NoMoLLK, YCNyr;

NMoOMOLLb B 3anncu u
conpoBoXxaeHuu (Npyu HeobxogumocTwn)
B OpraHu3aumm (K uHansuayanbHbIM
npeanpvHumMaTensm), okasbisatoLme
lopyanYeCcKme ycnyru;

npurnaweHve no 3anpocy
nornyyarens ycrnyru opucTa,
HOTapuyca Ha JOM (3a cYeT cpeacTs
nonyyarensi ycnyru)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM pexrma paboTbl
COOTBETCTBYIOLLMX OpraHn3aLmn
(MHOMBMaYanbHbIX
npegnpuHumartenen).

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO BrageTb 4OCTOBEPHOM U
aKkTyanbHou Hpopmauuern o
nopsifike 1 ycnoBusx paboTsbl
opraHusaummn (MHauBMAyarnbHbIX
npeanpuvHMMaTenen), okasblBatoLL X
ropuanyeckme ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT COXPaHHOCTb
AOKYMEHTOB npu paboTe ¢ HUMK, a
Takke KOHPUAEHUMANbHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMNOMHEHNN CBOMX 0BA3aHHOCTEN.

MonyyaTtenb ycnyru OormkeH
ObITb NPOUHOPMUPOBaH 06
opraHv3aumsx (MHaMBMAayanbHbIX
npeanpuHUMaTensx), okasblBatoLLmX
topuanyeckme ycnyru, ycnoBusix,
nopsigke, cpokax u CTOMMOCTH UX
oKasaHusl LOCTYMHbIM, SICHbIM
A3bIKOM.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyaTens ycnyru B
Nnony4YeHnn PUONYECKUX yCnyr

29. CoumnanbHO-NCUXoNorMyeckme ycryru:

29.1. ncuxonormnyeckoe
KOHCYNbTUpOBaHUe

Ycnyra npegycmaTpuBaet:
NMHOPMUPOBaHME NonyyaTens
ycriyrn 06 ocob6eHHOCTAX
KOHCYNBETUPOBaHMS (B TOM YMChe Lenu
KOHCYNBETUPOBaHMS,
NPOACIKUTENBHOCTH);

N3yYeHne NIMYHOro gena

Ycnyra npegocTtaBnsercs no
3anpocy nony4varterns ycnyru B
COOTBETCTBUM C 3aKOHOAATENbCTBOM
B chepe okasaHus
MCUXONOrM4YecKom nNomMoLLm.

JInuyo, okasbiBatoLLee ycnyry,
OOIMKHO MMETH BbICLLEE




(ncuxonornyeckon npobnemsl)
nonyyartens ycnyru, obcyxaeHue
Npo6nembl KOHCYNETUPOBaHMS,
nopsiaka ero npoBefeHus:;

npoBefeHne npu
HeobxoamMmocTu (Mo cornacuto
nony4arens ycrnyru unm ero 3akoHHOro
nNpencTaBuTENS) NCMXOOANArHOCTUKM
Nnsi yTO4HEHMs NpobrnemMsbl, cnocobos
ee peLleHus:;

npegocTaBneHne OTBETOB Ha
BONPOCHI Nonyyarenst ycnyru;

obcyxaeHne nnaHa AencTeum no
peLleHnto Npobnemsl 1 cnocobos
BbIX0a M3 CIOXUBLLUEWCS CMTyaumnn

ncmxonormnyeckoe obpasoBaHue unu
WHoe obpasoBaHue
(nepenogroToBka), AonyckatoLlee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHoaTenbLCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 0becnevnTb yBaXnTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTento ycnyru,
KOH(pMAeHUManbHOCTb NMUYHON
WHopmMaLnn, coxpaHeHne
npodeCcCcuUoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCsi OT
npoBeaeHUs KOHCYbTauumn Ha
nobon cTagnm ee oCyLLEeCTBNEHUS
no TpeboBaHuio nonyyartens ycnyru,
€ero 3aKOHHOro nNpeacTaBuUTEnNs.

Ycnyra okasbiBaeTcs B
cneumanbHo 060pya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncmxorora, KOHCYNsTaLMOHHOM
KabuHeTe), aganTUpPOBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nonyvarens ycrnyru, rae cosaaHbi
ycnosusa ang cobniogeHust
KOH(bMaeHUManbHOCTU U
obecneyveHns JOBEPUTENBHbIX
OTHOLLIEHUNA.

Mo xenaHuio nony4artens
YCIyrn oHa MOXET OKa3bIBaTbCs B
opme coumanbHOro obcnyxmeBaHus
Ha Jomy ¢ obecneyeHnem mep
KOH(pMaeHUManbHoOCTH.

Ycnyra npegnonaraet
BO3MOXHOCTb NpeaocTaBneHns
WMHopMaLumM nonyyaTento ycnyrm
(ero 3akoHHOMY NpeacTaBUTENO) NO
KOHCYIETUPOBAHUIO B YCTHOM
(nMcbmeHHOM) Buae.

CopepxaHue
KOHCYIbTUPOBAHUS, ero pesynesrathbl
0OMKHbI (hUKCMpoBaTLCA
NOKYMEHTarnbHo (B NMCbMEHHOM
(neyaTHOM) 1 (MNK) 3NEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
obecneyunTb yaoBneTBOPEHNe
noTpebHOCTM nony4artens ycnyru B
NCMXONOrM4ecKom
KOHCYNETUPOBAHWM

29.2. ncuxonoruyeckas
KoppeKLums

Ycnyra npegycMaTpuBaer:

n3yyeHve cuTyaumu,
bopMMpOBaHME NMYHOrO aena
nonyyarens ycnyru (y4eTHOM KapTbl);

obcyxgeHune ¢ nonyyarenem

Ycnyra npegocraBnseTcs no
3anpocy nony4arens ycnyru s
COOTBETCTBUM C 3aKOHOAATENBLCTBOM
B cdhepe okasaHusi

NMCUXONOrMYeCcKor NOMOLLIN.




yCryr TpyQHON XXU3HEHHOW CUTYyaLun
(ncmxonoruyeckon Npobnemel);

WHpopMMpOBaHMe nonyyaTtens
ycryrn o nopsake pabotbl,
NPOAOIKUTENBHOCTY (C Y4ETOM
COCTOSIHMS 340POBbS);
noabop, npoBeaeHne U aHanus
NMarHOCTUYECKNX METOAMK OIS
OpraHuM3aLmm KoppeKLMOHHON paboThl;

coCTaBreHne NHANBUAYaNsHOro
nnaHa no KoppeKLnn BbISIBIIEHHbIX
HapyLLEeHWI (OTKNOHEHNN,
ocobeHHocTen);

npoBeaeHne KOpPEKLMOHHOMN
paboTbl B COOTBETCTBMM C MIIaHOM;

HabnogeHne 3a JUHaAMUKOW
N3MEHEHNa COCTOAHMUSA nony4varens
yCryru B npoLiecce peanusauum nnaHa
KOPpPEKLIMOHHOWN paboThl,
KOPPEKTUPOBKY MraHa npu
HeobxoaMmocTu;

perynspHoe B3anMoaencTBume ¢
nony4arenem ycnyru ans oLeHKu
pe3ynsTaTMBHOCTU, U3MEHEHWUI B
COCTOSIHUM, XXU3HEHHOW CUTYyaLnn
nony4arens ycnyru;

aHanua NnpoBeaeHHON paboThl,
npenocTaBneHne HeobxoamMMblxX
pekoMmeHgauunmn

Jlnuo, okasbiBatoLLiee ycnyry,
[OOMKHO MMETD BbiCLLEE
ncmxonormnyeckoe obpasoBaHue unm
MHoe obpasoBaHue
(nepenogroToBka), AonyckatoLlee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHOOaTeNnbCTBOM B cdhepe
OKa3aHusi NCUXONOrM4Yeckomn
NOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTtento ycnyru,
KOHNOEHUNANBHOCTL JIMYHON
MHdOpMaUuKn, CoxpaHeHne
npodeCcCcuUoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
npoBeaeHns KOPPEKLNOHHON
paboThl Ha nobon ctagun ee
OCYLLLeCTBeHUs no TpeboBaHuMo
nony4arens ycrnyru, ero 3akoHHoOro
npencraBuTens.

Ycnyra okasblBaeTcs B
cneumanbHo 060pya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncmxorora, KOHCYNsTaLMOHHOM
KabuHeTe), aganTUpPOBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nonyvarenewn ycnyr, rae cosaaHsbl
ycnosusa ang cobniogeHust
KOHMAEHUNANBHOCTY 1
obecneyeHnsi 4OBEPUTENbHbIX
OTHOLLUEHUN.

Mo xenaHuio nony4artens
YCIyrn oHa MOXET OKa3bIBaTbCs B
opme coumanbHOro obcnyxmeBaHus
Ha Jomy ¢ obecneyeHnem mep
KOHUOEHUNANBHOCTM.

WHdopmaums o nopsigke
nNpoBeAeHUs N Lenn KoppeKLMOHHOM
paboThbl 4OMmKHa nanaraTbes
NOCTYMHBIM, ACHBIM S13bIKOM C
y4yeToMm
coLManbHO-NCUXONOrMYecKnX m
WHbIX 0OCOBEHHOCTEN nonyyaTens
yCnyru.

Pesynbrathl ncuxonorn4yeckomn
KOppPEeKLMM U pekoMeHgaumnm
0OIMKHBI PUKCMPOBATLCS
NOKYMEHTarnbHO (B NMCbMEHHOM
(neyaTHOM) 1 (MNK) ANEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
COAENCTBOBATbL YAOBMETBOPEHNIO
noTpebHOCTM nony4arens ycnyru B
NCUXONOrMYECKON KOppPEKLMN

29.3. ncuxonoruyeckas

Ycnyra npegycmaTpuBaert:

Ycnyra npegoctaBnsercs no




npodumnakTuka

OCyLLIeCTBMEHUE pa3HOOOpa3HbIX
MepPOoNpUATUIA MO NcuxonpodunakTuke
(B TOM Yncne Gecenpl, Nekumm,
TPEHWHIN, PpONeBbIE UMPbI,

dbopMUpOBaHME NONOXUTENBHOIO
MUKPOKNMmaTa, npeaoTBpalleHne
KOHNMKTOB, COAENCTBUNE B
aganTauuu;

npvBneYeHne nony4varens
YCNYrn K y4acTuio B MEPONpUATUSIX NO
npodmnakTuke HeraTUBHbIX
NCUXMYECKNX COCTOSIHUIA, AeMEeHLUN,
MHbIX PACMNpPOCTPaHEHHbIX NMCUXUYECKUX|
paccTponcTB 1 3abonesaHui;

obecnedeHune nony4yarens
ycnyr pekomeHgaumsmm, yknetamu,
namsTkamu, MHHOOPMaLIMOHHBIMK
nMcTKamn U MHBIMKU MaTepuanamMm no
pasnu4yHbIM acnekTam
ncuxonpodmnakTmkm

3anpocy nony4vatens ycnyru B
COOTBETCTBUW C 3aKOHOAATENBLCTBOM
B cdhepe okasaHus

NCUXOIOrMYEeCKOM NOMOLLN COrMacHO,

KOHCYNBTMPOBaHWE), HanpaeneHHbIX HalnnaHy (rpaduky) NpoBeaeHUs

COOTBETCTBYHOLLUNX MEPONPUATUIA.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO MMETb BbICLLEE
ncmxonormyeckoe obpasoBaHue unu
MHoe obpasoBaHue
(nepenogroToBka), AonyckatoLlee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHoaTenbLCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTesnto ycnyru.

Ycnyra moxet
NpeaoCcTaBnATLCS B rpynnoBOn Unm
nHauBmMayanbHou opme.

MeponpusaTtusa no
NCUXONOrM4eckon NpodunakTmke
0OMKHbI YAOBNETBOPSATH
noTpebHOCTAM 1 3anpocam
nony4arens ycnyru, 6biTb
aKTyanbHbIMW, cogepXaTb Hay4YHO
0DOOCHOBaHHYI0 1 JOCTOBEPHYHO
WMHopMaLno, COOTBETCTBOBATL
YPOBHIO pa3BUTUSA NonyyaTens
ycnyru, tHopmauusa AormkHa
nanaratbCs JOCTYMHbIM, ACHbIM
A3bIKOM C y4EeTOM 0COBeHHOCTEN
nonyvarens ycrnyru.

OkaszaHue ycnyrn JOrmKHO
cnocobcTBOBaTL NpeaynpexaeHuto
coLmnanbHO-NCUXONOTrMYECKUX
npobnem B Xn3HeoeATernbHOCTH
nonyvarens ycnyru

29.4. ncuxonorudyeckoe
npoceeLleHne

Ycnyra npegycMaTpuBaer:
npuBneYeHne nonyyatens
YCIyrn K y4acTui0 B MEPONPUATUSIX,
HanpaBneHHbIX Ha pa3BuUTHE
NOMNOXNTENbHbBIX YCTAHOBOK K
NCUXONOrMYeCcKom NoMoLLu,
NeaTenbHOCTM NCMXonora,
pacLumpeHune Kpyrosopa B obnactum
NCUXONOrMYECKOro 3HaHus,
bopMMPOBaHME NCUXONOrMYECKOMN
KynbTypbl (B TOM YMcre NOCPELCTBOM
Oecenbl, Nekunn, rpynnoBbIX 3aHATUN C
BDnemMeHTamMmmn TpeHuHra, TeMaTuyecKknx
3aHATUIA, NOATOTOBKM U
pacnpocTpaHeHusi ByKneToB, NamsaTOK,
0dhOpMMEeHUs CTeHO0B);

pacnpocTpaHeHue cpeam

Ycnyra npegocraBnsieTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
B cdhepe okasaHusi
NCUXOMNOrM4eCckon NOMOLLY COrfacHo
nnaHy (rpaduky) nposegeHns
COOTBETCTBYOLLMX MEPOMPUATUN.

Ycnyra moxet
npeaocTaBNATLCSA B rPYNNOBON UMK
nHAMBUZYyansHon opme.

Jlnuo, okasbiBatoLLee ycnyry,
[IOIKHO UMETh BbICLLEE
ncuxonormyeckoe obpasoBaHme Nnm
MHoe obpasoBaHue
(nepenogrotoBka), gonyckatollee
paboTy NCUXONoroM B COOTBETCTBUM

C 3aKOHOAATENLCTBOM B cihepe




nonyyarenen ycnyr (no xenaHuio)
Hay4HO-MONynsipHON,
obpaszoBaTenbHOM U
NpoCcBETUTENLCKON MHpbopMaLn B
obnacTu ncuxonoruu

OKa3aHWsi NCUXONOrMyecKom
NMOMOLLIN.

Jlnuo, okasbiBatoLLee ycryry,
NOMKHO 0becnevnTb yBaXnTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTento ycnyru.

Ycnyra MOXeT OKka3biBaTbCs
Kak B creymanbHo 060pynoBaHHOM
nomeLleHum (B TOM YMCre akToBOM
3ane, knybHou komHaTe, kabuHeTe
ncmxorora), aganTMpoBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4artens ycnyru, Tak u
HEernocpeacTBEHHO B XXUMOM
NoMeLLieHUN.

MHdopmaums,
npegocTasnsiemMas nonyyvarento
YCNyru, OMmKHa ObITb akTyarbHOWN,
Hay4YHO 0BOCHOBaAHHOM,
NOCTOBEPHOW, OTBEYaTb
noTpebHOCTAM 1 3anpocam
nony4arens ycrnyru, ypoBHIO ero
pasBuTUS, n3naraTbCs B JOCTYMHON
N NOHSTHOWN hopMe, SAICHBIM S3bIKOM,
He HeCTW pucka yxyaLeHus
NCUXMUYECKOTO COCTOSIHUS
nonyyarensi ycnyru.

OkaszaHue ycnyrn JOrmKHO
cnocobCcTBOBaTL NCUXONOMMYECKOMY
NPOCBELLEHWNI0 NonyyaTenst ycnyru

29.5. ncmxonorunyeckas
nomMoLps ¢
NCMNornb30BaHWEM CPEACTB
ANEeKTPOCBA3N C YY4ETOM
cneundukn LeHTpa cembm

Ycnyra npegycMaTpuBaer:

obecneveHune paboThbl
"MHOPMaLMOHHOW NMHUK", TenedoHa
'ropsyas nuHus",
'Tene-MHTepHEeT-KOHCYNLTUPOBaHNS";

NpUHATME coobLLeHus, ero
brKCaLmMIo B XXypHane yyeta
NoCTynaroLmx 3anpocos;

onpegeneHne cneumuku
NYYHOW CMTyauun nony4vatens ycnyru,
onpegeneHne xapakrepa
HeobxoanMOor NOMOLLM, YTOYHEHUE
NMYHBIX AaHHBIX (MPY HEOBXOAMMOCTH);

COOEeNCcTBME CHATUIO
NCUXO3MOLIMOHANBHOMO HaNPsXKeHUs,
NCUXO3MOLIMOHANBHYIO NOAAEPXKKY
nonyyarens ycnyru;

oKasaHue HeobXxoAMMON CPOYHOMN
NCUXONOrMYECKON (SKCTPEHHOWN)
NOMOLLN B KPU3UCHOW CUTYyaLmn

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycnyrum ¢
yyeTom rpaduka paboThbl
COOTBETCTBYHOLLNX CEPBUCOB
("nnHnMA").

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO MMETb BbiCLUEE
ncmxonormyeckoe obpasoBaHume unu
MHoe obpasoBaHue
(nepenogroToBka), gonyckatollee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHoAaTenbLCTBOM B cchepe
OKa3aHWsi NCUXONOrMyecKom
nomMoLLu.

Jlnuo, okasbiBatoLLee ycnyry,
NOMKHO 06ecneunTb yBaXnTernbHoe,
HEeAUCKPUMUHALMOHHOE U F'yMaHHoe
OTHOLLEHWE K Nory4aTento yCnyru,
KOH(pMAEeHUManbHOCTb NNYHON
WHopMaLnK, COXpaHeHne
npoceccuoHanbHOM TalHbl.

[lns okasaHus
NMCUXOMNOrMYeCcKor NOMoLLM C
NCMonb30BaHNEM CPeACTB
3ANEKTPOCBA3N AOMKHO ObITb
obopynoBaHo cneumaneHoe

N301TMpOBaHHOE NnomMmeLleHumne,




paboyee mecTo ¢ Habopom
HeobXxoaMMOWM TEXHUKN Anst
OCYLLECTBITEHNS SNEKTPOHHON CBSA3M
C nony4vaTenem ycnyru.

Ycnyra gomkHa obecneuntb
3anpockl nonyyaTtens ycnyrm Ha
WHopMaLMio, NMOMOLLb B
9KCTPEHHOW CUTyauuun, a Takke
NCUXO3MOLMOHATbHYIO NOAAEPKKY.

Ycnyra gomkHa
npenocTaBnsATbLCS B
nobpoxenarensHon dopme ¢
cobnogeHnemM TpeboBaHuM
KOH(MOEHLMANBHOCTH,
HEeANCKPUMMUHALMOHHOIO
OTHOLLUEHUS, AOCTYMHbIM U
NMOHATHBLIM SA3bIKOM, HETOPOMSMBO,
YETKO M SACHO.

OkaszaHue ycnyr JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nonyyaTtenst ycrnyru B
NMCUXONOrMYECKON MOMOLLM C
MCMNonb30BaHMEM CPEACTB
3M1EKTPOCBSA3M

30. Ycnyrn no4acoBoro yxo,

0a 3a AeTbMU (YCIyru HAHW):

30.1. okaszaHne nomoLLu
CeMbsiM B yxofe 3a
pebeHKkOM-UHBaNMAOM

Ycnyra npegycMaTpuBaetr:

onpegeneHve COBMeECTHO C
nony4arenem ycnyru (CeEmMben) Kpyra
06593aHHOCTEN MO yxoay 3a pebGeHKoM
(netoMm);

3HaKOMCTBO C CeMbeW, pebeHKOoM
(BeTbMM), yCTaHOBINEHNE KOHTAKTOB;

NMOMOLLb B yxoae 3a pebeHKoMm
(oeTbmu) (ocyLiecTBneHne
rMrmeHnYeckmx npouenyp (B ToM vucne
KynaHve, noaMblBaHWe, CMeHa
noary3HuKoB, nepeogesaHme,
npuyecbiBaHne);

nomMolLLb B cobniogeHnmn
yCTaHOBMEHHOro pexuma gHs (B TOM
4Mcne KopMIeHne, opraHm3aumns
THEBHOIO CHa, NPOryoK Ha BO3ayXxe);

NMOMOLLb B OpraHu3aumm
MrpOBOW, JOCYroBOM 3aHATOCTH
pebeHka;

NMOMOLLb B OBy4eHUM HaBbIKaM
camoobenyknBaHus, ooLeHns,
CaMOCTOSATENbHOCTY;

COMpOBOXAEHME (C poauTensiMu,
3aKOHHbIMW NPEACTaBUTENSAMU) B
OpraHv3aLmun 30paBoOXpaHeHus,
yupexxaeHns o6pa3oBaHust, KynbTypbl;

NMOMOLLb B MPOBEAEHMM
npoweayp, He Tpebywmx
cnevumanbHOro MeauLUMHCKOro
0Opas3oBaHus (B TOM YMCre N3MepeHne
TemnepaTypbl Tena, 3akanbiBaHue

Ycnyra npegoctaBnseTcs no
3anpocy nonyyarens ycrnyru c
y4yeToM rpadmka noceLleHun.

Jlnuo, okasbiBatoLLiee ycnyry,
OMKHO MMETb HaBbIKM yxoaa 3a
netTbMu 1 0bnagatb HeobxoaMMbIMK
NMUYHOCTHBLIMK KavecTBamMu (B TOM
yncne gobpoxenaTenbHOCTbI,
YPaBHOBELLEHHOCTbLH, MO3UTMBHBLIM
OTHOLLUEHUEM K OeTAM).

Jlnuo, okasbiBatoLLiee ycnyry,
[OMMKHO MMETb MeguLMHCKue
OKYMEeHTbI, NoaTBepKaatoLme
OTCYTCTBUE MCUXMATPUYECKOTO U
HapKOIornyeckoro y4yeta,
WH(PEKUMOHHbIX 3aboneBaHuin.

Mpwn okasaHum ycnyrm
obecnevmBaeTcs ryMaHHoe u
nobpoxenaTtenbHoe OTHOLLIEHME K
pebeHKy 1 ero ceMbe, a TaKkke
cobnogeHne Mep No OXpaHe XU3HK
1 300poBbs pebeHka.

Jlnuo, okasbiBatoLLiee ycnyry,
005s3aHO yunTbiBaTb 0COGEHHOCTHU
peakumn pebeHka (B TOM umcne
MHOMBUOYanNbHYO
HenepeHoOCMMOCTb, annepruieckme
peakuun) B Lensx obecnedyeHuns ero
©esonacHoCTy.

He ponyckaetcsa octaBneHue

pebeHka 6e3 npucmoTpa B nepuog
OCYLLECTBNEHUS yX04a 3@ HUM.




HOCa, npmnem nekapcrts no
MeONLIMHCKUM H83HaLIeHI/IF|M)

Ycnyra gomkHa obecneynBaTb
yxof 3a pebeHkom B obbeme,
COrnacoBaHHOM C pOaUTENSIMMN.

BbinonHeHue ycnyru
OCYLLECTBIISIETCA B COOTBETCTBUM C
pPeXMMOM AHS pebeHka.

[nsa yxona 3a pebeHkoM
MCMNONb3yTCA CPEACTBA,
npegocTaBeHHbIe NosyvaTenem
ycnyru. MNepen ux ncnonb3oBaHNeM
nomkeH ObITb NPOBEPEH UX CPOK
rO4HOCTW.

Ycnyra okasbiBaeTcs B
NPUCYTCTBUWN poauTenewn (poamTens)
WIN NHOTO 3aKOHHOIO
npencrtaBuTens pebeHka.

OkaszaHue ycnyr JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nonyyaTtenst ycrnyru B
nony4YeHnM NOMoLLM No yxogy 3a
pebeHkoM (aeTbmu)

30.2. okasaHue nomoLum
CeMbsAM B yxoae 3a AByMA
n 6onee
AeTbMU-UHBanngamum

30.3. okasaHne nNomoLLn B
yxoAe 3a eTbMU CEMbAM,
BOCMUTbIBAIOLWMM ABOVNHIO

30.4. oka3zaHue nomMoLLu B
yxofe 3a AETbMU CEMbSIM,
BOCMUTLIBAIOLLIMM TPOWHIO
n bonee peten

30.5. kpaTKOBpEMEHHOE
ocBODOXOEHNE poanTenemn
OT yxogaa 3a pebeHKoMm
(oeTbmn) anga cemen,
BOCMUTLIBAOLLINX ABOVHIO
n bonee peten,
neTen-mHBanMaoB

Ycnyra npegycMaTpuBaet:
N3y4YeHne 3anpocoB u
noTpebHOoCTel nonyyvatens ycnyru
(cembin) Ha NOMOLLb MO
KpaTKOBPEMEHHOMY yXOA4y 3a
pebeHkoM, B TOM 4ncrne
pebeHKOM-UHBaNMaoM;

n3yyeHue
COLManbHO-NCUXONOrMYECKNX
ocobeHHocTen pebeHka, COCTOSIHUSA
30,0POBbSl, UMEIOLLUXCSH PEKOMEHAALNIA
Mo yxody 3a HUM;

onpegeneHne 1 cornacoBaHue ¢
nony4arenem ycnyru (Cemben) Kpyra
00s13aHHOCTEN, a TaKkKe BPEMEHN,
NPOAOIMKUTENBHOCTY NOMOLLM MO
KpaTKOBPEMEHHOMY yXOA4y 3a
pebGeHKOM C Y4ETOM YCTaHOBIEHHbIX
HOpM;

3HaKOMCTBO C pebeHKoM,
YCTaHOBMNEHME KOHTaKTa;
BbIMOSIHEHME
CaHUTapPHO-TUIIMEHNYECKMX NpoLieayp
(B TOM YnCne KynaHue, ymblBaHue,

nepeogesaHve, NpuyecbiBaHNe, CMeHa

Ycnyra npegocTtaBnsercs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
IOIMKHO MMETb HaBbIKM yxoa 3a
neTbMu 1 0bnagatb HeobxoaMMbIMK
NMMYHOCTHBLIMK KavyecTBamu (B TOM
yncne gobpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTBI, MO3UTUBHbBIM
OTHOLLEHWEM K OETAM).

Jlnuo, okasbiBatoLLee ycnyry,
1OIMKHO NMETb MeQULMHCKUE
OOKYMEHTbI, MoAgTBEpXKaaLLme
OTCYTCTBUE MCUXMATPUYECKOTO U
HapKOMNOrMYecKoro y4yeTa,
WH(EKLMOHHBIX 3aboneBaHni.

[Npwn okazaHuu ycnyrm
obecrnevmBaeTcs ryMaHHoe u
nobpoxenaTenbHOe OTHOLLEHME K
pebeHKy 1 ero ceMbe, a TaKkke
cobniogeHne mep Nno oxpaHe XU3Hu
1 300poBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry,
00s13aHO yunTbiBaTb 0COBEHHOCTY
peakumn pebeHka (B TOM umcne

MHONBUOYANBHYIO




NOArY3HWKOB, YNCTKA HOCa, yLIen);

OCyLLleCTBMEeHMEe OEeNCTBUIN NO
cobroeHNI0 YCTaHOBMNEHHOIO pexnma
nHS pebGeHka (KopMmreHue,
yKnagblBaHWe cnatb, NPOryrnku Ha
BO3aYyXe);

BbINONMHEHNE MEPONPUATUIA MO
noaaepxaHuio nopsigka B ObiTy (B TOM
H“ncne NPUroToBreHne, NOAOrpeB
NULLK, MbITbE Nocyabl);

opraHmnsaumio gocyra pebeHka
(4TeHne nuTepaTypbl, NpOBEAEHME
nrp);

nposefeHue npouenyp, He
Tpebylowunx cneumanbHoro
MeaMLMHCKOro o6pa3oBaHms (B TOM
yucre naMepeHue TemnepaTypbl Tena,
3aKanbiBaHWe Hoca, MOMOLLb Npu
npueme nekapcrs);

BbI30B Bpaya-crneumnanucra,
CKOPON MeAMLIMHCKON nomoLLm (npwm
HeobxoanmocTn);

OuHaMmn4yeckoe HabnogeHue 3a
COCTOSIHMEM 340P0Bbsi pebeHkKa;

MHdOPMMPOBaHME poaNTENEN O
COCTOSIHMM pebeHKa, HeraTuBHbIX
dbakTopax, puckax ans 30opoBbs

HenepeHoCMMOCTb, annepruyeckme
peakuun) B Liensix obecnedeHunst ero
©e3onacHoCTu.

He ponyckaeTcs ocTaBneHune
pebeHka 6e3 npucmoTpa npu
oKasaHWUM yCnyru.

Ycnyra gomkHa obecneynBaTb
yxopf 3a pebeHkoM (aeTbMu) B
ob6beme, cornacoBaHHOM C
poAnUTENSIMU.

BbinonHeHue ycnyru
(onepauun, paboT) ocyLlecTBnAeTCs
B COOTBETCTBUM C PEXUMOM OHSI
pebeHka, MegULNHCKUMM U NHBIMW
pekoMeHaaunsIMu.

[nsa yxona 3a pebeHkoM
MCMNONb3YTCA CPEACTBa,
npegocTaBneHHbIe NofyvaTenem
ycnyru. MNepen ux ncnonb3oBaHNeM
nomkeH ObITb NPOBEPEH UX CPOK
rO4HOCTW.

Mpn BO3HMKHOBEHMWM
HenpeaBUAEHHON (3KCTPEHHON)
CUTYaLUK, YrpoXKatoLLen XXU3HN U
(Mnn) 300pOBbLIO, POAUTENM LOJKHbI
ObITb HE3aMeaNUTENbLHO
NPOVH(OpPMUMPOBaHbLI U Bbl3BaHa
ckopasi MeguLUMHCKasi MOMOLLb.

OkaszaHue ycnyrn JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nony4aTtens ycnyru no
KpaTKOBPEMEHHOMY 0CBOOOXAEHWIO
poauTenen ot yxona 3a pebeHkom

30.6. okaszaHne NomoLLm B
yxofe 3a pebeHKom
(oeTbmK) cembsim, B
KoTopbix 06a poauTens -
mMaTb (Madexa), otey,
(oT4mm) - nuBo poauTens B
HEenonHom ceMbe
SIBNSAOTCS MHBanuaamu |
unu Il rpynnel

Ycnyra npegycMaTpuBaer:

onpegeneHme COBMECTHO C
nonyyarenem ycnyru (ceMmbemn) kpyra
06593aHHOCTEN MO yxoay 3a pebGeHKoM
(netoMm);

3HaKOMCTBO C CeEMbeN, pebeHKOM
(BeTbMM), yCTaHOBINEHWE KOHTAKTOB;

obyyeHune poguTenen ocHoBaM
yxona 3a pebeHKoM, B TOM Yucne ¢
y4ETOM UMERLLNXCA 0CODEHHOCTEN
poauTenen, ¢ Lenbio BbipaboTku
HaBbIKOB CaMOCTOATENbHOrO yxoaa 3a
pebeHkoM;

nomMoLlb B yxoae 3a pebeHKom
(ocyLlecTBNeHNE MMrMeHNnYecknx
npouenyp (B TOM Yncne KynaHuve,
noombIBaHWe, CMeHa NoAry3HuKoB,
nepeogesaHue, npuyecbiBaHue);

nomMoLls B cobriogeHum
yCTaHOBMEHHOTO pexuma AHS (B TOM
4MCne KopMIeHue, opraHm3aumns
NHEBHOIO CHa, NPOryroK Ha BO3ayXxe);
NMOMOLLb B OpraHu3aumm

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
IOMKHO MMETb HaBbIKM yXxoaa 3a
neTbMu U 0bnagatb Heo6xoaMMbIMU
NMMYHOCTHBLIMY KadecTBamu (B TOM
yncne gobpoxenaTensHOCTbLIO,
YpPaBHOBELLEHHOCTbBH, MO3UTUBHBLIM
OTHOLUEHUEM K AeTAM).

Jlnuo, okasbiBatoLLee ycnyry,
OIKHO UMETb MeAULMHCKME
IOKYMEeHTbI, MoATBepXaatoLLme
OTCYTCTBME NCUXNATPUYECKOTO U
HapKOIornyeckoro y4yera,
WHMEKLMOHHBbIX 3aboneBaHuni.

Mpwn okasaHum ycnyrm
obecneymBaeTcs rymMaHHoe u
nobpoxenarensHoe OTHOLLEHME K
pebeHKy 1 ero ceMbe, a TaKkke
cobniogeHne mep no oxpaHe XusHu
1 300poBbs pebeHka.

Jlnuo, okasbiBatoLLee ycryry,
06s3aHO yunTbiBaTb 0COGEHHOCTHU

MrpoOBOWN, [OCYrOBOW 3aHATOCTU

peakunn pebeHka (B TOM ymcne




pebeHka;

conposoxaeHue (npu
HeobxoanMocTu) (C poauTensiMm) B
opraHusaumu (yupexaeHus) (8 Tom
4Mcne B opraHm3aumm
30PaBOOXPaHEHNS], yUpEeXaAeHWs
06pa3oBaHus, KynbTypbl);

NMOMOLLb B MPOBEAEHMM
npouenyp, He TpedyroLmx
cnevumanbHOro MeamnLUMHCKOro
0bpas3oBaHuA (B TOM Umcre naMepeHme
TemnepaTypbl Tena, 3akanbiBaHue
Hoca, NpueM nekapcTB no
MEAMLMHCKAM Ha3HaYEeHNsIM)

WHAMBMAYANbHYO
HenepeHOCMMOCTb, annepruyeckme
peakumu) B Lensx obecneveHms ero
BesonacHoCTu.

He ponyckaetcsa octaBneHue
pebeHka 6e3 npucmoTpa npu
oKasaHuu ycnyru.

Ycnyra gomkHa obecneynBaTb
yxopf 3a pebeHkoM (aeTbMu) B
o6beme, CornacoBaHHOM C
poauTensiMu, a Takke
dopmMupoBaHue y poguTenen
HaBbIKOB CaMOCTOATENbHOrO yxoaa
3a pebeHKOM (C y4ETOM NMEIOLLINXCA
HapyLleHun).

BbinonHeHue ycnyru
OCYLLIECTBINSETCS B COOTBETCTBUU C
pexXuMoM AHA pebeHka.

[nsa yxona 3a pebeHkomM
MCMNONb3yTCA CPEACTBA,
npegocTaBreHHble Nofyyarenem
ycnyru. MNpoBepsieTcs CpoK rogHOCTU
MCMonb3yeMbIix CpeacTB.

Ycnyra okasblBaeTcs B
NpUCYTCTBUWN poauTenewn (poamTens)
WM MHOTO 3aKOHHOTO
npegcraBuTens pebeHka.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
nony4eHn1 NOMOLLM Mo yXoay 3a

pebeHkoM (aeTbmu)

CoumanbHble ycnyru, okasbiBaemMble LEHTpaMy counansHom peabunutauum, abnnutaumm nHBannaos
(ganee - LeHTp peabunutauumm, abunutayun)

31. KoHCynbTauMoHHO-MHGOPMALIMOHHBIE YCITyTI:

31.1. KOHCYNbTMPOBAHNE U
WHdOpPMUpPOBaHME Mo
BOMpPOCaM OKasaHus
coumanbHbIX YCIyr 1
nogaepXkn, coumanbHom
peabunutaumm,
abunutauun nHBanMaos

Ycnyra npegycmaTpuBaet:

MHOPMUPOBaAHME CO CCbINIKON
Ha 3akoHo4aTenbCTBO (B JOCTYMNHOM
bopme Ansi BOCNPUSATUSA nonyvaTenem
ycnyrin) o coumanbHbIX yCnyrax,
OKa3blBaeMbIX LIEHTPOM
peabunutaumn, abnnutaumm, nopsiake
N YCITOBUSAX UX MOMYyYeHus,
copepXaHum, HanpaeneHnsaX n
0CODOEHHOCTAX coLunanbHON
peabunutauun, abnnutaumm;

MHOPMUPOBAHME CO CCbINIKON
Ha 3akoHOAaTenbCTBO (B JOCTYMNHOM
bopme Ansi BOCNPUSATUSA nonyvaTenem
yCnyru) no Bonpocam OKa3aHus UHbIX
BVAOB COLUManbHbIX YCIyr 1
NOAAEPKKM, a TakkKe Bompocam,
KacaloLnMmMca nNpaB U rapaHTum
MHBanugam;

npegocTaeneHme nHdopmaummn
Ha BOMPOChHI, PasbsCHEHUN NO

OKa3aHWIO counarbHbIX yCryr 1

Ycnyra npegocTtaBnsercs no
3anpocy nony4vatens ycnyru.

WHdopmauns gomkHa
npeacTaBnATbCs HENOCPEACTBEHHO
nocrie obpatlleHusi 3a Hen nnbo,
ecnun nHcopmaums Tpebyet
HeobxoaMMOro yTOYHEHUS, - B
OrOBOPEHHbIE C Nonyyatenem
YCINyrn CPOKW.

Ycnyry [OMmKHbI OKka3biBaTb
crneunanncTbl, KOMNETEHTHbIE B
obnactun coumanbHoro
06CnyXrBaHus, coumarnbHON
WHTErpaumm NHBanuaos, UHbIX
BMAOB CoOLUManbHOW NoAaepxkn (B
TOM YMcCre cneumnanmet no
coumanbHon paboTte, FPUCKOHCYIbT,
MCUXoror).

Ycnyra okasblBaeTcs B
crneumanbHO 060pya0BaHHOM
kabuHeTe nMbo Ha paboyem mecTe
crneynanvcTa, okasbliBaloLWero




NOAAEPXKKM, cCoLManbHOn
peabunuTtaummn, abnnutaumm ¢ y4eTom
MHOVBUAYanbHbIX NOTpebHOCTEN
nornyyarensi ycnyru;

npegocTasnexHve ans
O3HaKOMIIEHUSI HOPMAaTUBHBbIX
NpaBoOBbIX aKTOB Ha ByMaXXHOM
(3NeKTPOHHOM) HocuTene

KOHCYNbTaUMOHHO-NHOPMALIMOHHBI
e ycnyru.

Mpun HeobxoammocTu ycnyra
MOXET OKa3blBaTbCH B KUOM
noMeLLeHumn noryyarenst ycrnyru ¢
cobnogeHnemM mep
KOHMAEHLMANLHOCTH.

Ycnyra gomkHa obecneynBaTb
npegocTasneHve B NofiHOM obbeme
nony4arento ycnyrn Heobxogmmonm
MHopmauum 06 yCTaHOBIEHHbIX
3aKoHo4aTeNnbCTBOM Npasax B
obnactu coumansHoro
06CcnyXuBaHus, coumarnsHON
WHTerpaumm MHBanunaoBs, UHbIX
BWAOB CoLUManbHOW NOAAEPKKM,
nyTsaX UX peanusauum (npu
HeobxoanMocCTH).

MNpepocTtaensemas
WHopmaums aomkHa BbiTb
aKTyanbHOW, cogepxatb (rnpu
HeobXxoAMMOCTU) CChINKM Ha
3aKoHO4aTeNbCTBO B AOCTYMHOW ANs
BOCMPUSATUSA U NOHMMaHNS hopMe.
Ycnyra MOXeT NpefocTaBnATbCs B
NMMCbMEHHOM U (M) YyCTHOM bopme,
B TOM YMCIE C UCNOMb30BaHNEM
(Npn HEOBXOAMMOCTUN) aCCUCTUBHbBIX
YCTPONCTB U TEXHOMOIMIN, XXECTOBOIO
UNK SICHOTO A3blKa C y4eTOM 0COBbIX
notpebHoCTeN nony4vatens ycnyru.

OkaszaHue ycnyrn JOrmKHO
YOOBNETBOPUTL NOTPEBHOCTL
nonyyartens ycrnyru B noryyeHum
(pasbscHeHUKn) Heobxoanmom
MHdopMaLun

31.2. cogelicTBue B
ohopmIIeHUN
HeobXoaMMbIX JOKYMEHTOB
0ns peanusauum npaea Ha
coumanbHyto
peabunutaumio,
abunutayuio

Ycnyra npegycMaTpuBaer:
NHOPMMPOBaHME NonyyaTens
ycnyrn o npouenype oopmneHus
NOKYMEHTOB ANd peanusauuun npasa
Ha coumanbHyto peabvnuraumio,
abunutauuio, nopsiake
npegocTaBneHns, BKNOYas OTBEThI Ha
BONPOCHI, HEOBXOANMbIE Pa3bACHEHMS;

oKasaHue CoaemncTBus B
NOAroToBKE HEOBXOAMMBIX JOKYMEHTOB
(npoBepka NOMHOThI 1 NPaBUITLHOCTU
3aMnonHeHWs JOKYMEHTOB, AatoLwmnx
NpaBo Ha coumanbHyo peabunutauuio,
@bunuTtauuio, npy HeobxogMMoCTuH
KonupoBsaHue, 3aBepeHune
TOKYMEHTOB);

npegocTasneHne obpasuos
3as8BneHuin, bnaHkos, Bymaru, py4ku
NNs HanMcaHus n oopmeHns
1OKYMEHTOB;

OKa3aHne NnomMoLln B

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

[MomoLLb No 3anonHeHuo
OKYMEHTOB [OIMKHa OKa3blBaTbCH
HenocpeacTBEHHO B MOMEHT
obpalleHnst Nnbo B OrOBOPEHHbBIE C
nornyyarenem ycnyru cpoku.

UHdopmumpoBaHue o
pesynbsraTax pacCMOTpeHus
JOKYMEHTOB OCYLLECTBSETCS B
TeuyeHne Tpex pabouunx gHen nocrne
MX NomnyYeHus.

Ycnyry OOMmKHbI OKa3blBaTb
cneumanncTbl, KOMNETEHTHbIE B
obnactu coumanbHOro
obcnyxmBaHusi, coumansHon
WHTerpaumm UHBanuaos,
coumanbHON NoaaepXKM (B TOM
yYmMcne KPUCKOHCYNBT, cneumanuct
no coumansHon paboTe, ncuxonor).

Ycnyra okasbliBaeTcs B




3anonHeHun opMeHHbIX 6raHKoB,
HanMcaHuy 3asBNeHUN;

NPOBEPKY MOSTHOThI,
NpaBUNbHOCTU 3aMNOSTHEHHbIX
TOKYMEHTOB, COrflacoBaHue TekcTa ¢
nornyyarenem ycnyru;

HanpasneHve JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl
(opraHusaumm) (Npy HeobxoaNMOCTH)

crneunansHo 060pyaA0BaHHOM
KabuHeTe nnbo Ha paboyem mecTe
crneunanncTa, okasblBatoLero
KOHCYIbTaLMOHHO-MHGOPMALIMOHHBI
e ycnyru, a Takke npu
HeobX0AMMOCTHU - B KUITOM
NoMeLLeHWM noryyarenst ycrnyrm ¢
cobnogeHnemM mep
KOH(bMaeHUManbHOCTH.

Jlvua, okasbiBatoLme ycnyry,
NOMmKHbI NPeaocTaBnsATh
HeobXxoanMble pasbsCHEeHUs,
obecneymBatoLLme NpaBUbHOCTb U
MOSMHOTY 3aMNOfHEHNsT [OKYMEHTOB,
MMeTb 00pasubl 3asBneHnn, dnaHkuy,
HeobXxoanMble KaHLUenspckme
TOBapbl Ans NpeaocTaBneHns BO
BPEMEHHOE MNorb30BaHne
nony4arento ycnyru.

PekomeHgauumn un
pa3bsiCHEHWs], @ Takke 06pasLbl
JOKYMEHTOB JOSKHbI
COOTBETCTBOBATb TPEOOBaHUAM U
HOpMaMm 3akoHoAaTeNnbCTBa U
obecneynBaTb NPeLOCTaBIEHNE B
nornHom obbLeme nony4vaTento ycryru
Heobxoanmon nHgopmaLmm B
OTHOLLIEHUW NOMHOTbLI 0hOpMIIEHMS,
CPOKOB MOAa4M U pacCMOTPEHNS
IOKYMEHTOB ANl peanusaluu npaea
Ha coumanbHylo peabunutauumio,
abunuraumto.

Cpencrtsa obLueHus,
ncnonb3yemMble Npu okasaHum
yCNnyru, AOMKHbI COOTBETCTBOBATb
MHOMBUOYanNbHbIM MOTPEBHOCTSIM
nonyyarensi ycnyru.

OkaszaHue ycnyrn JOrmKHO
obecneynTb NpaBUnbHOE
odopmneHmne HeobxoanmbIxX
IOKYMEHTOB ANl peanusaumu npaea
nonyyarenst ycrnyru Ha coumanbHyto
peabunutaumo, abunurauuto

32. CounanbHo-6bITOBbIE Y

Cryru:

32.1. obecneyeHne
npebbiBaHus B
CTaHOaPTHbIX YCITOBUAX

Ycnyra npegycMaTpuBaer:

NPOBEPKY MOMHOTbI JOKYMEHTOB,
NPeAoCTaBNALWLMX NPaBo Ha
NPOXOXAEHNe Kypca coumanbHoOm
peabunutaumm, abnnutaymm B LEHTpE
peabunutaumn, abnnutaumm,
0PopMIIEHNE JOKYMEHTOB Ha
3aceneHue;
NHOPMMPOBaHME NonyyaTens
yCryrn O Nopsiike 1 YCNoBUSIX
npebbiBaHWs B LEHTPE peabunuTauum,
abunutauum;

Ycnyra npegocraBnseTcs
HenocpeacTBEHHO nocre
0hopMIIEHNS JOKYMEHTOB Ha
3acerneHue B LEHTp peabunutaumm,
abunurtaumn.

YKunas nnowaab no
pasmepam u gpyrum nokasarensm (B
TOM 4Ymcre COCTOsIHME 30aHnn 1
NOMEeLLEHNIN, NX OCHALLLEHHOCTb
cpencrteamMum CBA3N U CUrHanm3auum,
anemMeHTamMun SOCTYMHOW cpeapbl,

Mebenbto) foMmKHaA COOTBETCTBOBATh

3acesfieHne nony4yarend ycnyru B |yCTaHOB/TEHHbLIM




DKMNoe NoMeLLeHne B COOTBETCTBUN C
COCTOSIHUEM 3[0POBbS,
NonoBO3PaCTHLIMU N UHLIMUW €50
MHOMBUAYaNbHLIMU OCOOEHHOCTAMU U
notpebHocTaMY;
NPOBEpPKY COOTBETCTBUSA Mebenu
B XKMNOM NOMELLEHNN, a Takke
Bbl1aHHOIO NOCTENbLHOro Genbs,
NPeaMeToB NUYHOW MrneHbl
yCTaHOBIEHHLIM HOPMaM B pacyeTe Ha
0QHOro YernoBeka C Y4eTOM COCTOSAHUS
300pOBbS Nonyyartenst ycnyru;
O3HaKoMIleHWe nony4artens
yCnyrn ¢ MECTOM NPOXMUBaHUS,
npaBunamy BHyTPEHHENO pacnopsiaka;
OKasaHue NoMoLLM B
pa3MeLLEHNM B XNNOM NOMELLEHUN;
cogencrteme B agantaumm K
MecTy npebbiBaHNs BO BPEMS
NPOXOXOEHMSA Kypca coumanbHON
peabunutaumn, abunutaumm (NOMOLLb
B OCBOEHUWM XKUITOro NPOCTPaHCTBA,
OCYLLIECTBIIEHUN 3HAKOMCTBA C
NPYrMMuy NpoOX1BaOLLMMMU,
NPUBbLIKAHUM K YCTAHOBMEHHOMY
pacnopsigky AHS, BKITHOYEHUN B
COOTBETCTBUN C UHTEpPECAMU,
COCTOSIHUEM 3[0POBbS B Pa3fiMyHbIe
BUObl COLMANbHOM aKTUBHOCTY B
cBoboHOe Bpems)

3aKoHOAaTENbCTBOM
CaHUTapHO-3aNMAEMUNONOTNMYECKUM
TpeboBaHWsIM Npasunam noxxapHom
©e3onacHoCTu.

PasmelleHne nonyyatens
YCIyr OCYLLIECTBSIETCS C Y4ETOM €rQ
nHauBMAyarnbHbIX 0COBEHHOCTEN U
notpebHocTen, a Takke nona,
dmanyeckmnx ocobeHHocTen,
COCTOSIHMS 300pOBbS, BO3pacTa
nonyyarenst ycrnyru gns
obecnevyeHnst Hdr3nN4ECKoro,
Ncuxonormyeckoro komdopTa u
MaKCcMMarnbHON cTeneHu
CaMOCTOSATENBHOCTMU.

Monyyatens ycnyru (no ero
npocsbe nnu nNpu Hanuyum
06BbEKTUBHBIX 06CTOATENLCTB)
MOXET nepecensaTbcs B Apyroe
XKMnoe nomeLLeHne npyu Hanmyum
cBOOOAHbLIX MECT 1 C cornacus
aaAMUHUCTpaLNN.

WHdopmaums o npasunax
BHYTPEHHEro pacrnopsiika A0oMmKHa
npeaocTaBnATLCH B JOCTYNHOM ANs
nony4arensa ycnyru gopme, B TOM
yucrne ¢ NCrnonb3oBaHUeM npu
Heo6X0ANMOCTU aCCUCTUBHbBIX
YCTPOWUCTB 1 TEXHONOIMIA, SICHOIO
WIN XeCTOBOrO A3blKa.

OkaszaHue ycnyrn JOrmKHO
obecneunTb nonyyaTternto ycnyru
CcTaHOapTHbIE YCNOBUS NPOXUBaAHUSA,
nossonstLLme becnpendaTCTBEHHO
OCYLLECTBMATb NOBCEAHEBHYO
KN3HEOeATENbHOCTb C y4eTOM
COCTOSIHMS 300pOBbSA U
cnocobCTByOLLME NOBLILLEHWIO
3P PEKTUBHOCTU coLnarnbHON
peabunutaunn, abunutaumm

32.2. npegocTaBneHvne
YCNOBWN AN AHEBHOIO
OTAbIXa, BOCCTAHOBMEHUS
cun

Ycnyra npegycMaTpuBaer:
nogdop onTumarnbHOro MecTa
NNs AHEBHOTO OTAbIXA,
BOCCTaHOBIIEHUSI CUIT B COOTBETCTBUN G
MHOMBUAYaNbHLIMU OCOBEHHOCTAMU U
noTpebHoCTAMU, NoXenaHnsaIMm
nonyyarens ycnyru;

0BycTporcTBO (aganTaumio)
NoMeLLeHus C y4eToM
MHAVBUAYanbHbIX NOTpebHoCcTEN
nonyyarens ycnyru, npuMeHeHne
[TCCP, accucTrBHbIX YCTPONCTB U
TexHonorun (Npy1 HeobxognmocTw);
O3HaKoMIeHve nonyyarens
yCnyrm ¢ MectoM Ansi QHEBHOMO
OTAbIXa, BOCCTAHOBMEHUS CUM,

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru Ha
NPOTS>KEHUN BCEro nepuoaa
NpoxXoXxaeHust kypca peabunurauuu,
abunutauuu B chopme
nonycTauuoHapHOro coumansbHOro
obcnyxmBaHus.

CocTtosiHve 3gaHun un
NOMELLIEHUI, X OCHALLEHHOCTb
CpeacTBamMum CBSA3WN N CUTHaNM3aumu,
anemMeHTaMm JOCTYMHON cpeapl,
Mebenbo A0MKHbI COOTBETCTBOBATh
TpeboBaHMAM CaHUTapPHbLIX HOPM 1
npaBun ans rocyaapCTBeHHbIX
yUpexaeHun coLumarnbHOro
obcnyxmMBaHMsi, OCYLLIECTBSIOLLNX

mverowmmmnca TCCP, accuctuBHbIMU

counansHoe obcny>xuBaHme B




yCTpPONCTBaMM N TEXHONOMUAMU,
OCOBEHHOCTAMM MX UCMONb30BaHUS;

WHpopMMpOBaHMe nonyyaTtens
yCryr 0 npaBunax BHyTPEHHEro
pacnopsgka;

OKasaHue NoMOoLLM B
pasmellleHn B MecTe Ans LHEBHOro
oTAbIXa (Npy HEOBXOAUMOCTM)

dopmMax CTaumoHapHoOro,
nonycTaunuoHapHOro coLmarnbHOro
obcnyxuBaHus, npaBmnam
noxxapHor 6e3onacHocTu.

MomelleHns (30aHns) OOMKHb!
ObITb 06ecneveHbl BceMU
cpeacTesamu
KOMMYHanbHO-6bITOBOrO
0ByCTpONCTBa, OCHALLEHbI
TenedoHHON CBA3bLO, HEOBX0ANMbBIM
obopynoBaHMeM AN NPOXMBaHUSA U
nepeaBKEHNs NHBANWAOB,
OTBEYaTb APrOHOMUYECKUM
TpeboBaHusIM 1 ObiTb 3aLUULLEHBI OT
BO34enCcTBUSA HebnaronpuaTHbIX
hakTopOoB (NOBbILLEHHAs
TemnepaTypa BO34yxa, BNaXHOCTb,
3anbINeHHOCTb, BUbpauus),
oTpuUaTensHO BAUAIOLLMX Ha
300pOBbE MNorny4vaTens ycnyru.

MecTo ons otabixa
nony4arens ycnyr A0MmKHO
noabuparbcs ¢ y4eTOM ero
nHauBMAYyarnbHbIX 0COBEHHOCTEN U
notpebHocTen ans obecneyeHuns
HPU3N4ECKOro 1 NCUXONOrMYECKOro
KoMmdopTa 1 MakcumMmarnbHom
CTEeNneHn caMoCTOATENBHOCTH.

WHdopmaums o npasunax
BHYTPEHHEro pacrnopsiika A0oMmKHa
npeaocTaBnATLCH B JOCTYNHOM ANs
nony4arensa ycnyru gopme, npu
HeobX0ANMMOCTU C UCMONb30BaHNEM
ACCUCTUBHbIX YCTPOWCTB U
TEXHOMNOINMN.

OkaszaHue ycnyrn JOrmKHO
obecneunTb nonyyaTternto ycnyru
BO3MOXHOCTb JHEBHOIO OTAbIXA,
BOCCTaHOBIEHUSA CUN Ans
noBbILLIEeHUS 3P PEKTUBHOCTU
coumanbHon peabunuraumm,
abunutaumm

32.3. npegocraBneHune
paunoHansHOro NMTaHms,
B TOM Yncne ANEeTU4eCcKoro
NUTaHWS MO Ha3HaAYeHUo
Bpaya-cnewumanucra

Ycnyra npegycMaTpuBaer:
NpUKpenneH1e nonyyarens
ycrnyrm K obLemy nnm gnetmnyeckomy
CTOMY C Y4ETOM MEANLMHCKNX
HasHa4YeHun;

onpegeneHne NoCToAHHOIO
MecTa B CTONOBOW ANs NpyuemMa nuium
(C y4eTOM MHAMBMAYANbHbIX
0COBEHHOCTEN, NOXENaHUN);
npegocTasneHme nornyyarento
ycnyrn nHcopmaLmm 0 MeHio (B TOM
HKcne UCnonb3yemblx NpoaykTax) (npu
HeobxoammocTn);

npegocrasneHne (Bolgavy)

nnLLLEONOKOM roTOBOW NULLKA,

Ycnyra npegocraBnseTcs
eXeHEeBHO B COOTBETCTBUM C
yCTaHOBIEHHBIMW HOpMaMW,
PEXUMOM NUTaHWSA NonyyaTenem
ycnyr, npaBunamMm BHyTpPeHHEro
pacnopsaka u MeguUMHCKUMK
rnokasaHusMu (3aKknoveHnem,
pekoMeHZaunsamMm).

MNuTaHne gomkHO bbITh
paLnoHanbHbIM,
cbanaHcuMpoBaHHbIM, KA4ECTBEHHbIM
1 pa3HoOOpa3sHbIM, HanpaseHHbIM
Ha NPOUNaKTUKYy OCHOBHbIX
3aboneBaHun, nogaepxaHue

Hbn3n4eCcKOn akTUBHOCTW.




COOTBETCTBYIOLLEN
CaHUTapHO-TUTMEHNYECKNM
TpeboBaHMAM U HOpMaM C YY4ETOM
NOnoBO3pacTHbIX 0COGEHHOCTEN U
COCTOSIHWS 340POBbS, HA3HAYeHUI
Bpava-crneumanucta (guesl);

MOArOTOBKY MecTa MPUHSTUS
nuLwK (B TOM Ymcre nocyabl 1
NprMbopoB, cneumarnbHbIX
npucnocobnexHun, mebenwn) (npu
HeobxoanmocTn);

HabnogeHne 3a cobniogeHnem
YCTaHOBITEHHOIO peXxuma nuTaHus,
HanM4nem anneTuTa;

cbop rpssHON nocyabl,
HaBefeHWe nopsaka nocre npuema
N

JleuebHoe (anetnyeckoe)
nUTaHWe OOMMKHO OCYLLECTBNATHCS
Ha OCHOBaHUW HOPM MUTAHNS U
nepeyHs cTaHOapTHbIX OUET,
YCTaHOBMNEHHbIX
3aKoHOAATENbCTBOM, UNK NpwU
HaNM4YUM MegUUNHCKMX NOKa3aHWi
MOXEeT HaszHa4aTbCA
nHauBmayansHoe (OONOMNHUTENbHOE
nUTaHWe B yCTAHOBMEHHOM NOpsiake
B 3aBMCMMOCTW OT OCHOBHOIO U
COMyTCTBYIOLLMX 3aboneBaHu.

MutaHue gomkHoO
OCYLLECTBNATLCA B crieLmanbHOM
nometlleHumn (CTonosom), B cryvae
HeobxoanMOCTH - HENOCPEACTBEHHO
B XXWIOW KOMHaTe.

LleHTp peabunurtauuu,
abunuTtauumn gomkeH 6bITb
obecneveH Heobxoanmon nocyaomn
Ons NpuroToBneHns n obecnevyeHus
npuema nvim, obopygoBaHuem u
cpencTBaMm A451S MbITbsi Nocyabl 1
ne3vHgeKUM noMeLLeHns ang
NPUrOTOBMEHUS NULLM B
COOTBETCTBUMN C CaHUTaPHbIMU
HOpMamu 1 NpaBuamMu.

Mpu nogave nuTaHuUa JorkHa
ncnonbL30BaTbCs nocyaa,
COOTBETCTBYOLLAsA PUINIECKUM
XapakTepuctukam nonyvarens
YCIyru, ero BO3MOXHOCTU
OCYLLECTBNATL NOTpebrneHne NuLLm.

MpenocraBngemoe nuTaHue
NOMKHO BbITb CBEXUM,
COOTBETCTBYIOLLIEV TeMnepaTypbl,
VUMETb MPUSATHbIA 3CTETUHECKMI BUA,.

KpaTHoCTb 1 rpadmk npnema
NULLM AOMKHbI COOTBETCTBOBATh
CaHUTapHbLIM HOpMaMm ¥ Npasunam
WK yCTaHaBnNMBaTLCS
MHOMBUOYANbHO N0 MEOULMHCKUM
nokasaHusIM.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTM nony4artens ycnyru B
nony4YeHnn paunoHanbsHOro un
300pOBOIO NUTaHUS

32.4. nomoulb B
nogaepxaHuy nopsigka B
DKUMNbIX MOMELLIEHNAX

Ycnyra npegycMaTpuBaer:

MHpopmMmmpoBaHme 06 ycnosumsix
1 nopsiake nogaepKaHusi YNCTOTbI B
COOTBETCTBUM C NpaBuriamu
BHYTPEHHErO pacrnopsiaka;

NMOMOLLb B YXOA€E 3a NNYHbIMM
BeLlamu, nogaepxaHum nx YUCTOTHI,
AKKYpaTHOrO XpaHeHus;

Ycnyra npegoctaBnseTcs B
COOTBETCTBUU C NpaBuiamMu
BHYTPEHHErO pacnopsaka, C y4eTom
pexuma gHa nony4varens ycnyru,
CaHUTapPHbIMX HOPMaMU U
npasunamu.

Mpun NnpegocTaBneHnn ycnyru
[OIMKeH cobnogaTbCsa pexum

NnoMoLlb B HaBeJeHUN nopdaaka B

NPOBETPMBAHNA B COOTBETCTBUU C




nomeLleHumn (packnagsiBaHuu no
MecTaMm MocyAbl, BeLLen,
paccTaBneHumn (nepeasmxeHnn)
nepeHoCHOW, MernkorabapuTHoOw
Mebenu, 3anpaBke NocTenu);

nomMoLpb B cobritogeHnm pexvma
NPOBETPMBAHMUS C YYETOM CE30HHOCTU

CE30HOM.

OuncTtka pasnuyHbIX
NOBEPXHOCTEN OOMKHa
OCYLLECTBNATLCA
COOTBETCTBYOLLMMUN CPEACTBAMU U
mMatepuanamm, y6opoyHbIM
WHBEHTapeM, OTBEYaIOLLMM
TpeboBaHnAM 6Ge3onacHOCTH.

Mpun npuene4YeHun
nony4artens ycnyru K HaBeAeHuio
nopsiaka 3a HUM JOIMKeH
o6ecnevnBaTbCA NOCTOSIHHBIN
npUCMoTP.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtens ycrnyru B
NnoaAepXXaHum nopsaka B XKunom
NoMeLLEHNM

32.5. ycnyru no
perynspHon CTUpkKe,
CYLLKe, rMaXeHuto
noctensHoro 6enbs

Ycnyra npegycMaTpuBaer:

NHOPMUPOBaHME O Nopsiake
nNpeaocTaBneHns ycnyru, B TOM Ymcne
0 rpachmke CMeHbl NOCTENBHOMO 6enbs;

c6op rpsA3HOro NOCTENBLHOMO
Oenbs;

CTUPKY, CYLLIKY, rMaxeHne
nocTenbHoro 6enbs;

Bblgady 1 JocTaBky (npu
HeobX0AMMOCTIN) YNCTOrO MNOCTENBHOIO
Oenbs

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsiaka,
rpadmMKoM CMeHbl MOCTENBHOro
Oenbs.

B cny4yae HeobxoanmocTu
0IKHA OCYLLECTBNSATHCS
onepaTuBHasi CMeHa 3arpsi3HEHHOro
NoCTenbHOro 6enbs.

Jlnuo, okasbiBatoLLee ycryry,
[OIDKHO NMPOWTU MHCTPYKTaX MO
pabote ¢ obopynoBaHuem,
NCMONb3yeMbIM AN CTUPKM, CYLLIKW,
rNaXXeHuns.

Ycnyra JomkHa okasblBaTbCA
B creuunansHo o6opygoBaHHOM
noMeLLeHNUN ONst CTUPKKU, CYLLIKW,
rMaXxeHusl, COOTBETCTBYHOLLEM
CaHUTapPHO-TUIMEHNYECKIM
TpebosaHuaM u TpeboBaHNaM
noxapHou 6e3onacHocTn ¢
MCMNONb30BaHNEM UCTIPABHOIO
o6opyaoBaHusi, NpeaHa3Ha4YeHHOro
NS CTUPKM, CYLLKW, TMaXeHWs.

Mpwn cbope (BblOaye),
TpPaHCNOPTUPOBKE, CTUPKE
nocTenbHOro 6enbs AOMKHbI
cobniogaTbCsl cCaHUTapHble HOPMbI U
npasuna.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyaTens ycnyru B
YMCTOM NocTenbLHOM benbe

32.6. okasaHue NoMOoLLN B
CMeHe (nepecTunaHum)
nocTenbHOoro 6enbs

Ycnyra npegycMaTpuBaer:
HabnaeHne 3a COCTOSAHUEM
NOCTENbHOro 6enbs, KOHTPOSb CPOKOB
CMEHbI;
WMHOpPMMpOBaHME MonyyaTens
ycnyri o rpacomke CMeHbI,

Ycnyra npegocTaBnseTcs B
COOTBETCTBUM C YCTAHOBINEHHbLIM
rpacpmkom 1 npasunamm
BHYTPEHHEro pacnopsiaka, a Takke
npwv 3arpsi3HeHUN.

3acTunaemoe NocTernbHOe




nocrnenoBaTensHOCTM OENCTBUN Npu
CMeHe nocTenbHOro 6enks, peyesoe
CONPOBOXAEHME OCHOBHbLIX OENCTBUN;
NMOArOTOBKY YMCTOrO NOCTENBLHOMO
Oenbs (B ToM Yncne nogbop 6enbs,
nocTaBka B KOMHaTy);

MOMOLLb B CHATUM IPA3HOro
nocTtenbHoro 6enbs;

OLIEHKY COCTOsIHUA maTpaLa,

NX 3aMeHe rnpu HeoBXoOUMOCTY;
MOMOLLIb B 3aCTUMNAHUM YNCTOrO
nocTensHoro 6enbs, ero
pacrnpasneHun Unu ero NepecTunaHnm;
cBOop rpA3HOMo NOCTENLHOIo
Genbsa B cnewuuarnsHyo Tapy 1 BbIBO3 B
creuunanbHoe NoMeLLeHne s CTUPKU

6enbe AOMKHO ObiTb YNCTbIM,
BbIrMaXeHHbIM, 6e3 nedeKkToB U
noaxoasiero pasmepa.

B npouecce okazaHus ycnyrm
NOMKHO BbITb 0becneveHo
CTUMYNMpOBaHWE U noaaepxaHve
CaMOCTOATENBHOCTU MonyyaTens
yCnyru npu 3actunaHum
(nepecTtunaHumn) NoCTeNsHOro

noayLlIKu, ogedna, okasaHme nomMmoLuu gbenb4, a Takke 6e3onacHoOCTb

OCYLLLECTBIEHUS 3TOW Npoueaypsbl.

Mpwn 3acTunaxHum
(nepectunaHmm) nocTenbHoOro 6enss
nuuam, Haxogsawmmes Ha
NOCTENbHOM pexuMe nMbo ¢ pesko
BblpaXXEHHbIMU OrpaHNYEHNsIMU B
nepeaBmKeHUN, JOMKEH
NCMonNb30BaTbCs cneynanbHbIN
anropuTM (TeXHWKa) CMEHbI
nocTeneHoro 6enb4 (B TOM yncne
0ns NpoUNakTUKA NPONEXHeEN).

OkaszaHue ycnyr JOrmKHO
obecneynTb CMEHY MOCTENLHOIO
benbs

32.7. okasaHue nomoLin B
CMeHe HaTenbHoro 6enbsa

Ycnyra npegycMaTpuBaer:

YTOYHEHME XapakTepa NoMoLLu,
HeobxoaMMow nonyyaTento ycnyru npm
CMeHe HaTenbHoro benbs;
WHOpMMpOBaHME nonyyaTens
yCryrn 0 nocnefoBaTenbHOCTH
NencTBUIA NPU CMEHEe HaTeNbHOro
Oenbs, pevyeBoe ConpoBoXaeHUe
OCHOBHbIX AENCTBUN;
NMOArOTOBKY YNCTOrO HaTENbHOrO
Oenbst (MOMOLLb B packnagbiBaHnn
nnbo packnagbiBaHue);

OKasaHue NpakTM4eckon NomoLLn
B CHATUW (O4EBaHMKN) HaTeNbHOro
Oenbsi B COOTBETCTBUM C
MHOnBMAYanbHbIMM NOTPEOHOCTSAMM
nony4arens ycrnyru

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Mpn cmeHe HaTenbHOro 6enbs
Ons rpaxaaH ¢ BblpaXKeHHbIM
orpaHM4YeHNEM B NepenBmikeHnn
0oMmKHO 6bITb o6ecnedeHo yaoobHoe
nonoXeHue Tena, UCKM4eHa
W3MNULLHSSA Harpyska Ha Hero.

B npouecce nepeoaeBaHus
Heobxoanmo MHOPMMPOBaTh O
nocnenoBaTenbHOCTN JENCTBUN,
nogaepXxuBaTtb U pasBMBaThb
CaMOCTOSATENbHOCTb nony4varens
ycnyru, obecneynsasi 6e30nacHOCTb
0eACTBUI (OBWKEHWUN).

Ycnyra gomkHa
OCYLLECTBNATLCA C cobnogeHnem
Mep NpUBaTHOCTMW.

OkasaHue ycnyrn OOrmKHO
obecnevnTb HeobXo0AUMYHO NOMOLLb
nony4artento ycrnyru B CMeHe
HaTenbHoro 6enba u cogencTeoBaTb
hopMMPOBaHMIO, PA3BUTUIO
(nopgoepkaHuio) HaBLIKOB
camoobCnyxXnsaHus

32.8. okasaHue NoMoLLN B
oneBaHWUM, CHATUK
oAexabl, nepeoaeBaHnm

Ycnyra npegycMaTpuBaer:

HabnaeHne 3a COCTOSAHUEM
oaexabl, yTOMHEHME xapakTepa
NOMOLLIN, HEODXOOUMOM Nony4vaTento
yCnyr npu ogeBaHun, CHATUN
oaexabl, nepeoaeBaHnu;

NHOPMMPOBaHME nonyyartens
yCriyrn 0 nocnefoBaTenibHOCTH

Ycnyra npegocraBnseTcs no
3anpocy nony4vaTens ycnyru.

Mpn ogeBaHnun, CHATUK
opexabl, nepeodeBaHum rpaxaaH ¢
BbIpa)KEHHbIM 3aTpyAHEHNEM B
camoo6CnyXnMBaHUN JOIMKHO ObITb
obecneveHo ygobHoe nonoxeHne
Terna, UCKIYeHa U3NULLHAS




NencTBUIA NPU 0OEBaAHUN, CHATUM
ogexabl, nepeojeBaHnu, pevyesoe
CONPOBOXAEHME OCHOBHbLIX OENCTBUN;

nomolLLb B nogdope ogexabl B
COOTBETCTBUM C CUTYaLUEN,
CE30HHOCTbLIO, MOrOAHBLIMW YCNOBUAMU;

NOMOLLb B MOATOTOBKE
(noaroToBKy) ogexabl (B TOM Yncne
CHATWE C Bellarnok, packnagbiBaHne no
nopsiaky oaesaHus);

NMOMOLLb B CHATUN (OgeBaHuM)
oaexabl B COOTBETCTBUN C
MHOMBUAYaNbHLIMU NOTPEBHOCTAMM
nonyyarens ycnyru

Harpyska Ha Hero.

B npouecce ogeBaHus,
CHATUSI O4eXAabl, NepeocaeBaHust
HeobxoanmMo MHAOPMMPOBATL O
nocrnenoBaTenbHOCTN JENCTBUN,
NoAAEpXuBaThb U pasBMBaThb
CaMOCTOSATENBHOCTL Nonyyarensi
ycnyru, obecnevnBasi 6e3onacHoOCTb
0EACTBUI (OBWKEHWUN).

OkaszaHue ycnyr JOrmKHO
06ecneynTb NOMOLLb MosyYaTento
yCNyrn B OAeBaHWUU, CHATUN
opexnabl, nepeogeBaHnm n
COAENCTBOBATb Pa3BUTUIO
(nopgoepkaHuio) HaBbIKOB
camMo0bCny>KMBaHUA

32.9. okasaHue nomoLuu B
BbINOSTHEHUN
CaHUTapHO-TMIrMEeHNYECKMX

npoueayp

Ycnyra npegycMaTpuBaer:

onpegeneHve HanpaeneHun,
neprmoanyHoOCTM 1 obbema
HeobX0aMMON NOMOLLY B BbIMOSTHEHWM
CaHWTapHO-TUIIMEHNYECKMX NpoLieayp
(BKNtOYasi NpuyeckiBaHne, yxoa 3a
NMLOM M TENOM, YMbIBaHMWE,
NnogMbIBaHWE, MbITbe FOfoOBbI,
NPUHATUE BaHHbI, Aylia, bputbe
Gopoabl 1 ycoB, CMEHY NOATY3HMKa U
npyroe);
obcyxaeHune ¢ nonyyarenem
ycnyr nopsigka 4encTsumn npu
OKa3aHUM KOHKPETHOro Buaa
npouenyp, xapakrepa Heobxoaumon
MOMOLLLK;

oKasaHue nomoLn B
COOTBETCTBUM C MHAUBUAYaANbHbLIMU
NOTPeOHOCTAMM nonyyvatens ycnyru

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
IOIDKHO BrageTb KOHKPETHbLIMU
HaBblKaM1 OKa3aHWsi MOMOLLM
nogsamM ¢ pasnuyHbIMm
HapyLUeHaMn (B 3aBUCUMOCTH OT
BMAA CaHUTAPHO-TUTMEHNYECKOM
npouenypbl).

Jlnuo, okasbiBatoLLee ycnyry,
[IOJIKHO OCYLLECTBUTb
npeaBapuTENbHYI0 TMIMEHNYECKYHO
006paboTKy pykK, UMEeTb cpeacTea
WHAOMBMAYANbHOM 3aLUUThI
(nepyatkun), obecneumsatb 0COBYHO
KOPPEKTHOCTb MO OTHOLLEHWUIO K
nony4atento ycrnyru npu
nposegeHnx
CaHUTapPHO-TUIMEHNYECKMX
npouenyp v NpMBaTHOCTb.

Cpepnctsa, ucnonb3yemble
nns obpaboTtku nuua, Tena
nony4arens ycnyru (motwoLume
CpeacTBa U T.M.) AOMKHbI UMETb
HEUCTEKLUUIN CPOK FOQHOCTH,
COOTBETCTBOBaTL TpeboBaHWAM
©esonacHoCcTK, a Takke no
BO3MOXXHOCTU MOXENaHUAM
nony4arens ycnyru.

MpeameTbl n
npucnocobneHns, ncnomnb3yemblie
npu OCyLLECTBMNEHNM
CaHUTapPHO-TUIMEHNYECKMX
npoueayp, AOMKHbI ObITb
MHOMBUOYaNbHbIMA UK
noasepratbcs perynspHon
obpaboTke nnu gesmHdekunm B
COOTBETCTBUM C YCTaHOBIIEHHbIMU
CaHUTapPHO-TUIMEHNYECKMMMU
TpeboBaHUAMM U HOpMaMW.

o BO3MOXHOCTW AOIMKHbI




ucnons3oBatbcs TCCP,
aCCUCTMBHbIE YCTPOWCTBA U
TEXHOMorMun, No3BonsLLne
o6ecnevnTb MakcMmMarbHYyo
CaMOCTOSATENbHOCTL Nornyyarenemn
YCNyr Npu BbINONTHEHWM
CaHUTapHO-TUTMEHNYECKNX
npouenyp.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtens ycrnyru B
yxoae 3a cobown, nogaepxaHum
NMNYHOWM MMINEHBI, a TaKke
copencTeoBaTb hOPMMPOBAHNID,
pasBuTUIO (MOOAEPKAHUIO) HABbIKOB
camMo0bCny>KMBaHUA

32.10. okasaHue nomoLum
B MpMemMe nuwm

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
yCryrv ycnoBui 1 nopsigka npvema
nyLLK, Xxapakrepa HeobxoanmMon
MOMOLLLK;

NHOPMUpPOBaHME O
HavMeHoBaHWK (cocTase) 6o,
obecneyeHne peyeBoro
CONPOBOXAEHUS NpoLiecca npuema
nuLy;

oKasaHue NoMoLLY B NOArOTOBKE
K npYemy nuLm (B TOM YUCIE MbITbe
pYK, NepeMeLLeHne K CTony, npuaaHue
HeobXxoanMOoro NOnoXeHus Tena) u
MecTa Anst NPUHATUSA NN (B TOM
uMcne nepectaHoBka mebenu,
pasmeLlleHne npucnocobneHnin ans
KOpMIeHUs, cepBupoBKa cTona (npwu
HeobxoammocTn);

NoAroTOBKY MULLM K Npuemy (npu
HeobxoammocTn);

NMOMOLLb B MpYeEMe MULLIK (B TOM
uMcne nogaepXuBaHue pyk, nocyapl) B
3aBUCYMOCTU OT COCTOSIHUSI 3A0POBbS;

pevyeBoe CONpoBOXAEHUE
BbINOTHAEMbIX JENCTBUN;

cbop rpssHONM nocyabl,
HaBegeHve nopsiaka nocne npuema
N

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C YCTAHOBIEHHbLIM
PEXUMOM NUTaHWS, NpaBunamu
BHYTPEHHEero pacnopsgka u
COCTOSIHMEM 30POBbS.

MpuHATME NULLM OOMKHO
OCYLLECTBNATLCS B crneunanbHO
npegHasHaYeHHbIX MecTax unu
crneunansHO 0bopyaoBaHHON YacTu
XKMNOro noMeLleHns (KoOMHaThbl), 3a
WCKINIOYEHMEM noryyaTtenemn ycnyru,
NS KOTOPbIX 3TO He
PEKOMEHO0BaHO MO COCTOSHUIO
300pOBbS.

MomoLub B Nprveme nuuim
(kopmnieHve) gomxHa
OCYLLECTBIATLCS C y4ETOM
BO3MOXHOCTM NpremMa num
nonyyarens ycnyru, B KOMGOpPTHOM
ans Hero Temne, obecneynBatb
©e3onacHOCTb Npu npueme Ny (B
TOM YMCre He JonyckaeTcs
3aknagblBaHue (BMMBaHue) Ny B
pOT Ha B340xe NMB0 CO CTOPOHbI
napann3oBaHHOWN LLEKM).

OkasaHue nomMoLuy B npueme
NULLKX OCYLLLECTBNSETCS nocne
BbIMOSTHEHNS TUTMEHNYECKON
npouenypbl (MbITbE PyK) U
HenocpeacTBEHHO Nocne nogayu
(oocTaBku) NMTaHWS, €ro NOAroTOBKU
K MPUHATUIO (OCTYXEHWMe,
n3mensyeHue).

Mpun okasaHWmM ycryrm OMKHbI
UCMNOMb30BaTbCH YNCTbIE U
©e3onacHble nocyaa u CTonoBble
npubopsbl, NnoaxoasLwme ans
nonyyarens ycnyru.

Mpn HeoBXxoANMMOCTM AOMKHbI
NCMNOMb30BaTbCHA aCCUCTUBHbIE

YCTPOWCTBA 1 NpucnocobneHus,




aganTupoBaHHble Npubopbl u
nocyna ons obecnevyeHus
MaKCMMarnbHON CaMOCTOSITENBHOCTM
nony4arens ycrnyr npu npueme
TR

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
npueme nuLin

32.11. okazaHue NoMOLLN B
Nnofb30BaHMK ycnyramu
TenedgOHHON CBA3N U
NMOYTOBON CBA3M
(yTouHEeHue 1 Habop
HOMepa, HanMcaHme u
oTnpaBKka OTNpaBneHnn
NNCbMEHHOM
KOppeCcnoHAEHLMMN U
Apyroe)

Ycnyra npegycMaTpuBaer:

YTOYHEHWe y nonyyartens ycnyr
nogxogsiero cnocoba cBA3w,
cogepxaHua n obbema Heobxoanmomn
nomMoLuy;

yTOYHEeHWe uHdopmaumm ob
afpecare (B TOM 4ncne Homepa
TenedoHa, agpeca, aneKkTPOHHOro
anpeca);

oKkasaHue HeobxogumMon NoOMOLLU
nonyyarento ycnyru (B TOm ymcne
nomolLLb B Habope TenegoHHOro
HOMepa, 3NeKTPOHHOro agpeca,
COXpPaHEeHMN COOTBETCTBYHOLLEN
MHopmauun (3anucwm),
OCYLLECTBIEHUN CMC-NEPENNCKN);

NMoMOLLb B OTMNpaBke
9NEeKTPOHHbIX MMCEM, COOBLLEHNI,
COBEpLUEHMN 3BOHKA C
MCMNOMb30BaHMEM crneumarnbHbIX
nporpamm ans obweHns (ckann u T.0.)
(MpW HanNMuMM COOTBETCTBYHOLLEN
TEXHWKU 1 AocTyna K rnobansbHomn
KoMMbloTepHON ceTn UHTepHeT);

NMOMOLLb B COCTaBNEHUM
(HanncaHuun, Habope) MMCbMEHHON
KoppecnoHAaeHuun (B TOM yucne
nMcem, OTKPbITOK, COOBLLEHUNI), UX
OTnpaBke, MPOYTEHUN OTBETA;

MOKYNKY 3a cyeT nonyyarens
yCryrm HeobGXxoaUMON neYaTHoOM
npogykumn (B TOM YMcre Mapok,
KOHBEPTOB, OTKPbITOK);

onnaty (3a cyeT cpeacTs
nonyyarens ycrnyru) MmobunbHoOu CBA3K
noctyna K rnobanbHOM KOMMbIOTEPHON
cetn VIHTepHeT

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

[nsa okasaHus ycnyr B LeHTpe
peabunutaumm, abunutaumm
AOIMKHbI ObITb CO34aHbI YCNOBUS
ANs NoMnb30BaHWs ycriyramu cBasu
(B TOM Yncne npegocraeneHne
MecTa Ans obLeHus no tTenedoHy;,
ckaviny, npegocTaBsneHme
COOTBETCTBYHOLLMX YCTPONCTB 4115
BPEMEHHOrO MONb30BaHNS).

Mpwn okasaHum ycnyru moryT
NCMNonb30BaTbCH CpeacTBa CBSA3U
nonyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
AOIMKHO obecneunTb
KOHMAEHUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMOMHEHNN CBOMX 0BA3aHHOCTEN.

Mpu ocyLecTBneHum
nnatexen (MOKyNoK) 3a cyeT
cpencTB nony4vatens ycnyru sce
pacxofbl JOMKHbI BbiTb
NOATBEPXKAEHb! JOKYMEHTANbHO
(4ek, kBMTaHLMSA).

OkasaHue ycnyrn OOrmKHO
o6ecneynTb NOMOLLL NonyvaTernto
yCnyru B NOnb30BaHUN ycnyramu
CBS3U1, OCYLLECTBNEHUM
KOMMYHMKaLMN C POACTBEHHUKaMMU,
3HAKOMbIMU

32.12. okasaHne NomoLLu
B MOKYMNKe 1 JOCTaBKe
npeameToB nepeom
HeobxoaMmocTw,
nekapcTs, U3genumn
MeANLMHCKOro
Ha3Ha4YeHMs!, MHbIX
TOBapOB

Ycnyra npegycMaTpuBaer:
odopMneHne yCTHOM
(MMCbMEHHOW) 3asiBKM C NepevHeMm
HeobXxoauMbIX NPeaAMETOB NEPBON

HeobXxoanMOoCTu, NekapcTs, U3genun

MEAMLMHCKOrO Ha3HaYeHUs, UHbIX
TOBapoOB.;

obcyxxgeHne npeanoyTeHnn
nony4arensa ycnyru (B Tom yucne
MapKu, CTOMMOCTH), U3y4eHue
COOTBETCTBYHOLLUMX MEANLIMHCKUX

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C YCTAHOBIEHHbIM
rpaduKoM oKasaHus yCryru.

MonyyaTtenb ycnyru JOMmKeH
ObITb NPOUH(OPMUPOBAH O AaTe u
BPEMEHU A0CTaBKM NpegMeToB
nepBor HeobxoanMOCTH, NeKapcT.,
n3gennn MeanLmnHCKoro
HasHa4YeHus, NHbIX TOBApOB.

Mpn Hannymn no




pekomeHaauun, peuenTa (npu
HeobxoamnmocTn);

MOKYMKYy (3a c4eT cpeacTs
nony4artens ycnyr) npeameToB nepBou
Heo6XoaMMOCTH, NekapcTs, U3nenuin
MEeOMLIMHCKOro HazHa4YeHUs, NHbIX
TOBapOB;

O0CTaBKy NPUoBpPETEHHbIX
npeaMeToB NepBoi HEOBXOAMMOCTH,
nekapcTB, U3genuin MeauLUHCKOro
Ha3HayYeHWsi, MHbIX TOBApPOB
nony4arento ycrnyru;

MOMOLLIb B X pa3MeLLeHN B
MecTax XpaHeHus (npu
HeobxoanmocTn);

MOMOLLIb B OCYLLECTBINEHUMN
NeHEeXHbIX pacyeToB

0OBbEKTMBHbBIM MPUYNHAM CPOYHON
HY>XAaeMOCTW B YKa3aHHbIX
npegMertax nepsow HeobxoauMocTy,
nekapcTBax, U3gennsx
MEeOMLMHCKOrO Ha3HaYeHus!, NHbIX
TOBapax JaHHas ycriyra MoxeT
OKa3sblBaTbCA HENOCPEACTBEHHO
nocne obpatleHunst nonyyarens
ycnyru.

MNpnobpeTaemble npegMeThl
nepBor HeobxoaNMOCTH, fekapcTBa,
n3genusa MeguuuHCKOro
HasHa4yeHus!, NHble ToBapbl AOMKHbI
UMETb HEUCTEKLLUI CPOK MOAHOCTH,
repMeTUYHY0 (HENOBPEXOEHHYIO)
yNakoBKy (ecrnv oHa
npegnonaraetcs).

Pa3smelueHne npnobpeTeHHbIX
npegMeToB NepBon HEOBXOAMMOCTH,
nekapcTs, U3AENUn MeAULMHCKOro
HasHa4yeHus1, NHbIX TOBApPOB B
MecTax XpaHeHUs ocyLLeCcTBnseTcs
C YY4ETOM YCTaHOBMNEHHbIX
TpeboBaHWI K UX XpaHeHuto (B TOM
yncne TemnepaTypHoro pexunma,
[0CTyna cBeTa, BNaxHOCTH), a
Takke BO3MOXHOCTEN nonyyarens
ycnyru no 6ecnpensaTcTBEHHOMY
0OCTYMY K HAM.

CyMmma pacxoaoB OOMmKHa
ObITb NOATBEPXKAEHA
AOKYMEHTanbHO (4eK, KBUTaHUmMS).

OkaszaHue ycnyrn JOrmKHO
obecnevnTb nony4varens ycnyru
TOoBapamu nepson HeobxoaumocTy,
nekapcTsamu, nsgenusamMm
MEeOMLMHCKOrO Ha3Ha4YeHusl, UHbIMK
TOBapamn HeobxoaMMbIMK B Nnepros
NpoxoXaeHus Kypca peabvnuraumm,
abunutaumu

32.13. conpoBoxaeHue K
MeCTy npoBeaeHust
peabunuTaumoHHbIX,
abunnTaLMOHHbIX
MeponpuUATUI, Npoueayp K
obpaTHO

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycryrn ycnosun n ocobeHHocTen
NnepenBMXeHNs K MECTY NPOBEAEHUS
peabunuTaumMoHHbIX, abMNUTALNOHHBLIX
MeponpuATMI, npoueayp n obpaTHo;
MOMOLLb B MOArOTOBKE K
nepenBwwkeHnto (Mpu HeobXxoanMocCTK);
conpoBoXaeHune nonyyarens
ycrnyru, B TOM 4ucne ¢
MCMNOnMb30BaHMEM MPU HEOBXOAMMOCTM
[TCCP, accucTrBHbIX YCTPONCTB U
TEXHOMNOINIA, K MECTY NPOBEAEHNS
peabunuTaumMoHHbIX, abMNUTALNOHHBLIX
MeponpuaTMI, npoueayp n obpaTHo;
yCTpaHeHuWe 3NeMeHTOB cpeapl,

3aTpyOHSLWNX NepeaBukeHme (B TOM

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsiaka,
yCTaHOBIEHHbIM rpadmMKomM
BbIMOSTHEHNSI COOTBETCTBYHOLLNX
(pekoMmeHaoBaHHbIX)
peabunuTaumMoHHbIX MEPONPUATUN,
npoueayp.

Bpemsi u mapLupyT
nepeaBMXeHNs AOMKHbI ObITb
cornacoBaHbl C nony4varenemM
YCNyru, y4nTblBaTb ero
nHaMBMAayanbHble 0CO6EHHOCTU
(cocTosiHMe 300p0oBbS,
MCMonb3yeMble aCCUCTUBHbIE
YCTPOWCTBA, CKOPOCTb

nepeaBmKeHns).




HUCre OTKPbITUE UMW 3aKpbITUE
nBepewn, otoaBuraHme
MenkorabapuTHon mebenu, BbI3OB
nndgTa);

OXuaaHue B MecTe npoBeaeHns
peabunuTaumMoHHbIX, abMNUTALNOHHBIX|
MeponpuaTui, npoueayp (npm
HeobxoanmocTh)

MapLupyT SOmKeH BKtoYaThb
COMpOBOXAEeHNE OT MecTa
NOCTOSIHHOIO NPebLIBaHNUS
(KOMHaTbI) K MECTY NPOBEAEHMS
peabnuTauuoHHbIX,
abunUTaLMOHHbIX MEPONPUSTUN,
npoueayp n obpaTHo.

Jlnuo, ocyuwectensiouwlee
CONPOBOXAEHWE, AOMKHO ObITb
06y4eHO npaBunamM M ocobeHHOCTSAM
CONPOBOXAEHMS NNLL C Pa3NNYHBIMM
HapyLleHUaMU.

ConpoBoxaeHne AomKHO
obecneumBaTtb 6€30NacHOCTb
OBWKEHWI Nonyyartens ycnyru, a
Takke CBOEBpPEMEHHOe
VMHOPMUPOBAHME O 3HAYUMBbIX
arieMeHTax cpefbl (B TOM Yncne
noporax, 6opatopax, Asepsx).

OkaszaHue ycnyr JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycrnyru B
©e3onacHOM nepeaBuXeHUN K MECTY
NPOBeAEHNS peabnnMTaLNOHHBIX,
abunUTaLMOHHbIX MEPONPUSTUNR,
npoueayp 1 obpaTtHo

33. CoupmanbHo-nocpegHuy

ecKkune ycnyru:

33.1. copelicTBme B
nonyyYyeHun MeauuUmMHCKon
MOMOLLIN, BKITHOYas
COMpOBOXAEHNE B
rocygapCTBEHHbIE
opraHvsauum

30 paBOOXPAHEHMS, UHbIE
opraHuMsauum gnsi
NPOXOXAEeHUs
peabunuTaumoHHbIX,
abNUTaUMOHHbIX
MepPOonpUSATUNA,
obcnepoBaHun,
KOHCYnbTauun

Ycnyra npegycMaTpuBaetr:
YTOYHEHME NOTPeOHOCTH
nonyyartens ycnyr B nony4YeHum
MeaMLMHCKOM NoMoLLM (B TOM Yncne
nns obecrnevyeHnss KOMMIEKCHOCTH
peabunutauun, abunutaumm);
OKasaHue nocpegHuyeckomn
nomoLy Ans nonyvyeHnss Heobxoamnmon
MeOMLMHCKON NOMOLLM (3aKa3 TarnoHa,
OCYLLIECTBIIEHNE 3anmcy Mo TenedoHy,
Hepes rnobanbHyr KOMMbIOTEPHYHO
ceTb IHTepHET, ycTaHOBMEHNe
KOHTaKTOB C
Bpavamu-cneLmanncTamm);
obcyxpeHune gatbl, BDEMEHN,
NPOOOMKUTENBHOCTN MOCELLEHNS,
MapLUpyTa NepenBuKeHUs;
CONpoBOXaeHWe B
rocyAapCTBEHHYIO OpraHM3aLuio
30paBOOXPaHEHMS, MHblE OpraHn3aLmm
1151 NPOXOXKOEHUS
peabunmTaumMoHHbIX, abUNUTaLNOHHbIX
MeponpusaTuiA, o6cnegoBaHni,
KOHCyrnbTaumn (Tyga n obpartHo);
oKasaHue NoMoLLM Npu nocagke
(BbIXOA4E) B TPaHCNOPTHOE CpeacTBo,
nepeaBwXeHUn No rocyaapcTBeHHOM
OpraHu3aLmmn 3a4paBoOXpPaHEHUs, MHOW
opraHusaumu;
OoKa3aHWe NoMOoLLM BO

Ycnyra npegoctaBnseTcs no
3anpocy nonyyarens ycnyrum ¢
y4eTOM pexnma paboTbl
rocyapCTBEHHbIX OpraHu3awmm
30paBOOXPaHEHNs!, UHbIX
opraHm3aumn s NPoXoxaeHus
peabunuTaumoHHbIX,
abUNUTaLMOHHbLIX MEPONPUSATUN,
obcnenoBaHUin, KOHCYNbTaUMWNA.

[ata, Bpems, B1a
TpaHcrnopTa, MapLupyT
NnepeaBmKEHNS COrNacoBbIBaOTCH C
nony4arenem ycnyru.

ConpoBoxaeHue B
rocyaapCTBEHHbIE OpraHn3aLum
30paBOOXpaHeHNst, UHble
opraHu3aumm MoryT OCyLLEeCTBMATb
coumarnbHble U Apyrne paboTHUKN.

Jlnuo, ocyuwecrtensiouwee
CONpPOBOXAEHME, AOIMKHO ObITb
00y4yeHo npaBunam 1 ocoBeHHOCTAM
CONPOBOXAEHMS NULL C Pa3NNYHbIMM
HapyLleHWsIMKU, B TOM Yucrie ¢
ncrnonb3oBaHnem TCCP,
aCCUCTMBHBIX YCTPOWCTB U
TeXHONorum (npn Heob6xoamMmocTn).

CpegncTtBa 00LWeHNs AOMKHbI
COOTBETCTBOBATb MHANBUAYANbHbLIM
noTpebHoCTAM nonyyarens ycnyru.

Jlnuo, okasblBatoLLee yCryry,




B3anMOLENCTBUN C paboTHMKaMK
rocyqapCTBEHHOMW OpraHv3aLmm
30paBOOXPaHEHNS, NHbIE OpraHn3aLnn
(Mpn HEOBXOANMOCTU C YY4ETOM
MHOuBMAYanbHbIX 0COH6eHHOCTEN
nony4arens ycryr)

0OIMKHO obecneunsatb
©e3onacHOCTb nornyyaTens ycnyru
Ha NPOTSKEHWUM BCETO BPEMEHM
oKasaHus ycrnyru, CBOeBpeMeHHoe
WHopmMmunpoBaHue o bapbepax (B
TOM uncne 6oparopax, noporax) v no
BO3MOXHOCTU UX YCTpPaHeHue (B TOM
yncne OTKpPbITUE OBEPEN, BbI30B
nudra).

Jlnuo, okasblBatoLLee ycryry,
obecnevmBaeT
KOH(MAEHLMANBHOCTb
WHopmaLun, cTaBLLEN N3BECTHOM
Npv UCNOSTHEHUN UM CBOUX
06sA3aHHOCTEN.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpebHOCTN nonyyaTtens ycrnyru B
nomny4YeHum Heobxoanmom
noaaepXku (ConpoBOXaAeHWs) AN
nonyyYeHnst MegULUMHCKOM NOMOLLM

33.2. cogencreue B
noceLeHnmn yupexxaeHumn
KynbTypbl,
AOMONMHNTENbHOIO
obpasoBaHus, hrnsmyeckon
KynbTypbl U cnopra,
y4acTun B 4OCYroBbIX
KynbTYpHO-pa3BnexkaTensH
bIX MEPONpPUATUAX BHE
LeHTpa peabunurauuu,
abunutauumn, Bknoyas
copgencTame (NoMOoLLb) B
[NoCTaBKe B yka3aHHble
yypexaeHus
(opraHusaumm) n obpartHo

Ycnyra npegycMaTpuBaer:

YyTOYHEHWe y nonyyatens ycnyru
noTpebHOCTUN (3aMHTEPECOBAHHOCTM) B
noceLeHnmn ydpexxaeHnin Kynstypbl,
nononHUTENLHOro obpasoBaHmns,
h13MYEeCKON KynbTypbl U cnopTa,
y4acTum B JOCYroBbIX
KynbTypHO-pasBnekaTernbHbIX
MEepPONPUATMAX BHE LieHTpa
peabunuTtaummn, abvnutaumu;

NMOMCK HEOBXOANMbIX
yupexaeHun KynbsTypbl,
nononHUTENbLHOro obpasoBaHmns,
h13MYEeCKON KynbTypbl U cnopTa,
yTOUYHEeHWe nHpopmaumm 06 nx
MECTOHaXOXAEHUN, pexnme paboThbl,
yCNOBUWAX OKa3aHus yCryr;
NHOPMMPOBaHME NonyyaTens
ycnyr o nopsigke U ycroBusix
Nnorny4YeHnsl COOTBETCTBYHIOLLUNX YCNyr B
yYpexXaeHNSAX KynbTypbl,
nononHUTENbLHOro obpasoBaHmns,
P13MYEeCKON KynbTypbl U cnopTa,
y4acTus B 4OCYroBbIX
KynbTypHO-pasBnekaTernbHbIX
MEepPONpUATMAX BHE LieHTpa
peabunuTtaummn, abunutaumu;

KOHCYNbTUPOBaHWe nony4yarens
ycnyri ans seibopa yupexageHus
KynbTypbl, AONOMHUTENBHOIO
06pasoBaHus, PU3NYECKON KynbTypbl U
crnopTa, 4OCYroBbIX
KynbTypHO-pasBnekaTernbHbIX
MEeponpUATUN;

nomoLlb B nogdope

OoNTUMaJibHOIro MmapLipyTta gBWXKEHUA

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4yeToM pexrma paboTbl
COOTBETCTBYIOLLNX YyYpeXaeHU
(opraHusauwuit), npoBegeHus
MEePONpUATUIA.

Jlnuo, okasbiBatoLLee ycryry,
OIMKHO BrageTb AOCTOBEPHOM U
aKkTyanbHoW MHpopmauuer o
nopsigke n ycrnosusix pabothbl
YUYpEXOAEHUN KynbTypbl,
AONONHUTENBHOrO 0bpas3oBaHms,
PU3NYECKON KynbTypbl U CnopTa,
npoBeaeHNs AOCYroBbIX
KynbTypHO-pasBnekaTernbHbIX
MEPOMNPUATUI, a TakKe Ux
NOCTYNHOCTW NS Nogen ¢
pPasnnMYHbIMU TUNAMWN HaPYLLUEHWUNA.

UHdopmaumsa 06 ycnosusx u
nopsigke okasaHust ycnyr
YYpEeXOEHUSIMUN KYNbTYpb,
AONONHUTENBHOrO 0bpasoBaHus,
bun3nyeckomn KyneTypbl 1 cnopta, 06
y4acTum B JOCYrOBbIX
KynbTypHO-pasBnekaTernbHbIX
MEPONPUATMAX JOMKHA
NpeaocTaBNATLCA Nony4aTernto
ycnyr B 4OCTYNHOW chopme,
NMOHSATHBIM, SICHBIM S3bIKOM.

Ycnyra JormkHa BKoYaThb
B3auMOZenCcTBMNe C opraHu3aTtopamm
1OCYrOBbIX
KynbTypHO-pasBnekaTernbHbIX
MEPOMNPUATUI B MHTEpPECax
nonyyarens ycnyru.

[Mpn okasaHum ycnyr no




1Na NoceLLeHns yka3aHHbIX
opraHusaummn (MeponpusaTum),
OKasaHme NnomoLLmM B JocTaBke (Tyaa u
obpaTHO - Npyn HeOBX0aMMOCTH)

OCTaBKE B YYPEXAEHUS KYNbTYpbl,
0ONoNHUTENBLHOrO 06pasoBaHms,
bU3nYeCKONn KyneTypbl U cnopTa, Ha
0CyroBble
KyNbTYpHO-pa3BnekaTernbHble
MEepPONpUATHS, OOMKEH
ncnonb3oBaTbcs 6e3onacHbIn
TPaHCMOPT, COOTBETCTBYOLLMNA
YCTaHOBIEHHbLIM TPeboBaHUSM, B
TOM 4YMCrie afanTUPOBaHHbIN C
Y4ETOM NUHAMBUOYANbHbIX
noTpebHoCTEN nony4vatens ycnyru.

OkaszaHue ycnyr JOrmKHO
COAENCTBOBATb PaCLUMPEHUIO
BO3MOXHOCTEN nony4artens ycnyr no
NpPOBEAEHNIO AOCYra, ero
coumanbHON UHTerpaLun un
agantauum

33.3. ycnyrv nepesoaynka
PKeCTOBOro A3blka

Ycnyra npegycMaTpuBaer:
3HAKOMCTBO C rnony4arenemM
yCryru, yCTaHOBMNEHNE KOHTaKTa;

onpegeneHne 1 cornacoBaHne ¢
nony4arenem ycrnyru kpyra
06593aHHOCTEN, BPEMEHM U
NPOJOIMKUTENBHOCT NOMOLLIN;

ocylLLecTBreHue
npodpeccrmoHanbHOro nepesoaa ¢
PKECTOBOIO M Ha ECTOBbIV A3bIK BO
BpeMs peanusauum MeponpuaTun
MHAMBMAYANbHOIO NnaHa coumanbHON
peabunutaumn, abnnutaumm,
pekoMeHaaunin No MHbIM
HanpaBneHusaMn peabunutaumm,
abunuTauum, a Takke nNpu okasaHum
yCryr no CONpoBOXAEHUIO B
pasnuyHble opraHm3auum (npu
HeobxoammocTn);

ocylLLecTBrneHue
npodheccrmoHanbHOro nepesoaa
CNOBECHOW U MHOWN 3BYKOBOW
MHopmaumm (pagmo- un
TENeBM3NOHHbIX Nepeaad, 3aHATUN,
Oecen, MeponpUATUIA) Ha KECTOBLIN
A3bIK 1 0OPaTHO;

cogencTeme B OCyLLECTBNEHUN
B3aVMOAENCTBMS NonyyaTens ycnyru ¢
npyrMMuy nNioabmu B npolecce
HedhopmanbHOro obLeHus

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycryry,
IOIKHO UMETh crieymarnbHoe
obpasoBaHue, 3HaTb XECTOBLIN
A13bIK, OCYLLECTBNSATb CUHXPOHHbIN
Uny nocnepoBaTenbHbI NEPEBO C
YCTHOrO 1 (M) NUCbMEHHOTO
pycckoro unm 6enopycckoro s3bika
Ha >KeCTOBbIN A3blK U 06paTHO
(npsmoit nepesopa).

Jlnuo, okasbiBatoLLee ycnyry,
0OImKHO obecneunBaTb
KOHMAEHLUManNbLHOCTb BCEW
WHopmaLmn (MMYHOTo Unn
KOMMEpPYECKOro xapakrepa),
CTaBLUEeN N3BECTHOW B XoAe
oKasaHus ycnyr, a Takke
CoAencTBOBaTL 3allMTe 3aKOHHbIX
npaB 1 MHTEpPECOB Nnony4vartens
ycnyru, obecnedyeHuio ero
BesonacHoCTW.

Ycnyra npegocraBnseTcs ¢
Yy4eTOM BpEeMEHM NpoBeaeHUS
COOTBETCTBYOLLMX MEPOMPUATUN,
BCTpeu, rpaduka paboThbl
COOTBETCTBYIOLLMX OpraHn3aLui.

OkasaHue ycnyrn OOrmKHO
obecneunTb yaoBneTBOpPEHNe
noTpeBHOCTU nonyyaTens ycnyru B
nony4yeHum Heobxoanmomn
nHdpOopMaLmm, B coLmansHOM
B3aUMOZENCTBUY, peLLeHnn
noBCceaHEBHbIX 3a4a4

34. CoumanbHO-NCUXONOrm4eckmne yCnyru:

34.1. npoBegeHne
CcoLManbHO-NCUXONOrn4eck|
OW ANArHOCTUKMN

Ycnyra npegycmaTpuBaet:
BbIsIBNiEHME
coLManbHO-NCUXONOrM4YecKnx
npobnem, HeobxoaUMOCTH NPOBELEHUS]

Ycnyra npegocTtasnsercs no
3anpocy nony4vatens ycnyru unm
npy HanMuumM nokasaHun (Npu
cornacum nonyvaTtens ycnyru unm




coLmManbHO-NCUXONOTrMYeCcKomn
NMarHOCTUKN;

WHpopMMpOBaHMe nonyyaTtens
yCryr1 0 HasHayeHun
coLmManbHO-NCUXONOTrMYeCcKomn
[nMarHoCTMKnN, 0COBEHHOCTSX ee
npoBeaeHUs;

cocTaBneHue nnaHa
coLmManbHO-NCUXONOTrMYeCcKomn
nnarHocTukun, nogdop HeobxoanUMbIX
METOAUK;

NpPoBeAEHNE NCUXOANArHOCTMKM
NMYHOCTM (C UCNONb30BaAHUEM
COOTBETCTBYIOLLNX METOAMK, LUKan,
ONPOCHUKOB U . T.4.);

aHanus pesynsraToB
NcuUxognarHoCTUKK, paspaboTky
pekoMeHdaumni No peLleHnto
BbISIBIIEHHbLIX Npobnewm;

WHpopMMpOBaHMe nonyyaTtens
ycryrn o pesynerartax
NCUXOANArHOCTUKN

ero 3aKOHHOro npeacTaBuTens) ¢
y4eTOM 3aKkoHoAaTenbCcTBa B chepe
OKa3aHWsi NCUXONOrMyecKom
nomMoLLu.

Jlnuo, okasbiBatoLLee ycryry,
[OIMKHO MMETD BbICLLEE
ncmxonormnyeckoe obpasoBaHue unu
WHoe obpasoBaHue
(nepenogroToBka), Aonyckatollee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHoaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NnomMoLLu.

Jlnuo, okasblBatoLLee ycryry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaUCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTtento ycnyru,
COXpaHeHne TalHbl
KOHCYIbTUPOBAHUS, BO3MOXHOCTb
OTKa3aTbCH OT ee NpoBedeHus Ha
ntobon ctagumn no TpeboBaHUo
nony4arens ycnyru (3akOHHOro
npencrasuTens).

Ycnyra okasblBaeTcs B
crneunansHO 06opya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncmxorora, KOHCYNsTaLMOHHOM
KabuHeTe), aganTUpPOBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4arenewn ycnyru, rage cosgaHbl
ycnosusa ang cobniogeHust
KOH(UOEHLMANBHOCTA U
obecneveHuns JOBEPUTENBHbIX
OTHOLLIEHUNA.

WHdopmaums o nopsigke
NPOBELEHNS U LENK
NCUX0OMarHOCTUKK, ee pesynsraTax
NOMKHa n3naratbCsi B JOCTYMHON
NS BOCMPUSATMS Y MOHUMaHUS
dopme, B TOM 4uUcne ¢
NCMoNb30BaHNEM aCCUCTUBHbIX
YCTPOWUCTB 1 TEXHOSMOIMNIA, XECTOBOrO
A3blKa, SICHOIO SA3blKa C Yy4ETOM
MHOMBUOYanbHbIX NOTPeBGHOCTEN
nonyyarens ycnyru (npu
HeobxoanmMocCTH).

Pesynbrathl
NCUXOOMAarHOCTUKM U peKkoMeHaaLmm
0OMKHbI (hUKCMpoBaTLCA
OKYMEHTarnbHO (B MMCbMEHHOM
(neyaTHOM) 1 (MNK) ANEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
obecneunTb NpoBeaeHmne
coumanbHO-NCUXONOrMYEeCKon
OVArHOCTUKU U MCUXOANArHOCTUKM

JTMYHOCTU nornyyarend ycnyru




34.2. ncnxonornyeckoe
KOHCYNbTUpOBaHNe

Ycnyra npegycMmaTpuBaer:
NMHOPMUPOBaHME Nony4yaTens
YCNyr O Lenn KOHCYNbLTUPOBaHWS,
NPOOOIMKUTENBHOCTU U APYTOE;

N3y4yeHne NMYHoro gena
(ncuxonornyeckon npobnemsl)
nonyyartens ycnyru, obcyxaeHue
NpoGnembl KOHCYNETUPOBaHMS,
nopsiaka ero NpoBefeHus:;

npoBefeHne npu
HeobxoaMmocTu (o cornacuto
nony4arens ycrnyru unm ero 3akoHHOro
nNpencTaBuTENS) NCMXOOANArHOCTUKM
Nnsi yTO4HEHMs NpobrnemMsbl, cnocobos
ee peLleHus:;

npegocTaeneHme nHgopmaumm
Ha BOMPOCbI, pa3bsACHEHWU MO
OKa3aHWUo coumarnbHbIX YCryr 1
NOAAEPXKKM, COLManbHON
peabunuTaumm, abnnutaumm ¢ y4eTom
MHOVMBUAYanbHbIX NOTPeBGHOCTEN
nonyyarensi ycnyru;

obcyxaeHne nnaHa AencTeum no
peLueHnto Npobnemsl 1 cnocobos
BbIXo4a M3 CIOXUBLLUEWCS CUTyaumun

Ycnyra npegocraBnsieTcs no
3anpocy nonyyarens ycnyru B
COOTBETCTBUM C 3aKOHOAATENLCTBOM
B cdhepe okasaHus
NCUXOOrM4YeCKOoM NOMOLLMN.

Jlnuo, okasbiBatoLLee ycryry,
NOMKHO NMETb BbICLLEE
ncuxonoruyeckoe obpasoBaHne nnu
WHoe obpasoBaHue
(nepenogroToBka), Aonyckatollee
paboTy NCUXonorom B COOTBETCTBUU
C 3aKoHoaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLIN.

Jlnuo, okasbiBatoLLee ycryry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTtento ycnyru,
KOH(pMAeHUManbHOCTb NMNYHON
WHopmMaLnn, coxpaHeHne
npodeCcCcuUoHanbHON TalHbI,
BO3MOXHOCTb OTKasaTbCsl OT
npoBeaeHNs KOHCYbTauumn Ha
nobon cTagum ee oCyLLEeCTBNEHUS
no TpeboBaHuIo nonyyartens ycnyru,
ero 3aKOHHOro npeacTaBuTens.

Ycnyra okasblBaeTcs B
crneunansHO 06opya0BaHHOM
nomeLlleHum (B TOM Yucre B
kabuHeTe ncuxorora,
KOHCYIbTaUMOHHOM KabuHeTe),
afanTMpoBaHHOM C YY4ETOM 0CObbIX
notpebHocTen nony4vaTens ycnyru,
rae cosaaHbl YCNoBust Ans
cobnoaeHns KoHUAEHLMaNnbHOCTH
n obecneyeHns AoBepUTENbHbIX
OTHOLLIEHUNA.

Mo xenaHuio nony4artens
YCIyrn oHa MOXET OKa3bIBaTbCs B
XKUIOM NMOMELLEHUN nory4aTtens
ycnyru ¢ obecneyeHmem mep
KOH(UOEHLMANBHOCTH.

WHdopmaums o nopsigke u
0COBEHHOCTSAX KOHCYNBTUPOBaHMS
NOMKHa n3naratbCsi 4OCTYMHbIM,
SICHBIM $13bIKOM, B YCTHOM
(nMcbmeHHOM) BUAe, B TOM Yncne ¢
ncnonb3oBaHMeM (nNpwm
HeobX0ANMOCTUN) aCCUCTUBHbIX
YCTPOWUCTB M TEXHOSMOIMNIA, XECTOBOrO
A3blka C y4eTOM 0COBbIX
notpebHocTen nonyyaTens ycnyru.

CopepxaHue
KOHCYIbTUPOBAHUS, ero pesynesrathbl
0OMKHbI (PUKCMpoBaTLCA
NOKYMEHTarnbHO (B NMCbMEHHOM
(neyaTHOM) 1 (MNK) 3NEKTPOHHOM

BUAae).




OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
NCUXONOrM4eCcKoM
KOHCYNBETUPOBaHNM

34.3. ncuxonornyeckas
KoppeKLums

Ycnyra npegycMaTpuBaer:

n3yyeHve cuTyaumm,
bopMUpOBaHME NMYHOrO aena
nonyyarens ycnyru (y4eTHOM KapTbl);

obcyxaeHune ¢ nonyyarenem
ycnyrn ocobeHHOCTen TpyaHon
PKU3HEHHOWN cUTyaumu
(ncmxonornyeckon Npobnemol);

NHOPMUPOBaHME nonyyaTens
ycnyr o nopsiake pabothbl,
OCOOEHHOCTSAX;

nogbop, npoBeaeHMe U aHanus
MMarHOCTUYECKNX METOAWK ANs
OpraHM3aLmm KOppeKLMOHHON paboThl;

COCTaBneHne MHANBUAYarnbLHOro
nnaHa no KOppeKUun BbISBNEHHbIX
HapyLLEeHWI (OTKNOHEHWN,
ocobeHHocTen);

npoBefeHne KoppekLUMOHHOM
paboTbl B COOTBETCTBMM C MIIAHOM;

HabniogeHne 3a AMHaMUKON
M3MEHEHNs1 COCTOAHMSA nony4vaTens
yCnyru B npouecce peanusaunu nnaHa
KOPPEKLMOHHOWN paboThl,
KOPPEKTMPOBKY NinaHa npu
HeobxoaMmocCTw;

perynspHoe B3anMoaencTBume ¢
nonyyarenem ycnyru ans oueHku
pe3ynbTaTMBHOCTU, U3MEHEHUI B
COCTOSIHUM, XKM3HEHHON CUTyauun
nony4arens ycnyru;

aHanus nposegeHHoW paboThl,
npeaocTaBneHne HeobxoamMMblxX
pekomeHaauun

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C 3aKOHOAATENLCTBOM
B cdhepe okasaHusi
NMCUXOMNOrMYEeCKOr NOMOLLIN.

Jlnuo, okasbiBatoLLee ycnyry,
IOIKHO UMETh BbICLLEE
ncuxonoruyeckoe obpasoBaHne nnu
MHoe obpasoBaHue
(nepenogroToBka), gonyckatollee
paboTy NCUXoMnorom B COOTBETCTBUU
C 3aKoHoAaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLM.

Jlnuo, okasbiBatoLLee ycnyry,
NOIMKHO obecneunTb yBaXnTernsHoe,
HEANCKPUMMNHALIMOHHOE N F'yMaHHoe
OTHOLLUEHWE K NoryyaTtento yenyru,
KOH(pMAEHUManbHOCTb NNYHON
WHOpMaLnK, COXpaHeHne
npoceccruoHanbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCsl OT
NpoBeAEeHNS KOPPEKLNOHHOMN
paboTbl Ha nobon cTagumn ee
ocyLecTBrneHns no TpebosaHunio
nonyyarens ycrnyru, ero 3aKkOHHOro
npeacraBuTens.

Ycnyra okasbliBaeTcs B
crneunansHO 06opya0BaHHOM
nomMeLLeHnmn (B TOM Yncre B
kabuHeTe ncuxonora,
KOHCYMNbTaUMOHHOM KabuHeTe),
afanTMpoBaHHOM C YY4eTOM 0CObbIX
notpebHoOCTeN nony4vatenen ycnyr,
rae cosgaHbl ycroBus ans
cobniogeHns KoHpMAeHUNanbHOCTH
n obecneyeHns JoBepUTENbHbIX
OTHOLLIEHUN.

Mo >»xenaHuio nonyyarens
YCNyrn OHa MOXET OKa3blBaTbCS B
XKMITOM MOMELLEHUN NnonyyaTens
ycnyru ¢ obecnevyeHmem mep
KOHMAEHLMANbHOCTH.

MHdopmaumsa o nopsiake
NPOBEAEHNS 1 Lenun KOpPEKLMOHHON
paboTbl 4OMKHA M3naraTbcs
OCTYMHbIM, SICHBIM S3bIKOM, B
YCTHOM (MUCbMEHHOM) BMAE, B TOM
yncne ¢ Ncnonb3oBaHNeM (Npu
HeobxoanMOCTN) aCCUCTUBHbIX
YCTPOWCTB M TEXHOSOIMNIA, XECTOBOrO

s13blka C Y4ETOM 0COObIX




notpebHoCTeN nony4vatens ycnyru.

PesyneraTtbl ncuxonornyeckomn
KOppeKuMm n pekomeHgaumm
0OIMKHBI (OUKCMpoBaTLCA
NOKYMEHTanbHO (B MMCbMEHHOM
(neyaTHOM) 1 (MNK) 3NEKTPOHHOM
Buae).

OkaszaHue ycnyr JOrmKHO
COAEeNCcTBOBaTb YOOBMETBOPEHUIO
noTpebHOCTU nonyyartens ycnyru B
NCUXONOrM4eCKon KoppeKLmnn

34.4. ncnxonornyeckas
npodunakTnka

Ycnyra npegycMaTpuBaer:
OCyLLIeCTBNEHNE pa3HOOBpPa3HbIX
MEPONPUATUI NO NcnxonpodunakTmke
(B TOM Yncne 6ecenpl, NekUmm,
TPEHUHIN, pOneBbIE UrpPbI,

hOpMUPOBaHNE NOMOXUTENBHOIO
MUKpOKNMmara, npegoTepalleHue
KOHCPIMKTOB, COAENCTBME B
afantauum;

npuBnevYeHne nony4varens
YCNyrn K y4acTuio B MeponpuaTusix no
NpoUNakTUKe HeraTUBHbIX
NCUXMYECKNX COCTOSIHUIA (BKNOYas
nenpeccuBHbIEe COCTOSHUS, HapyLLeHUs
namsTu n ap.);

obecnedeHune nony4yarens
ycnyrn pekomeHgaumamm, yknetamum,
namsiTkamu, MHPOPMaLMOHHBLIMU
NyCcTKaMn 1 MHBIMW MaTtepuanamu no
pasnu4yHbIM acnekTam
ncuxonpounaxkTuku

Ycnyra npegocraBnseTcs no
3anpocy nony4vatensa ycnyrum B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM
B cdhepe okasaHusi
NCUXOSTOrM4YEeCKOM NOMOLLMN COrNacHo,

KOHCYNBLTUPOBaHME), HanpaBneHHbIX HalnnaHy (rpaduky) nposegeHns

COOTBETCTBYOLLMX MEPOMPUATUI.

Jlnuo, okasbiBatoLLee ycnyry,
[IOIKHO UMETh BbICLLEE
ncuxonoruyeckoe obpasoBaHne nnu
MHoe obpasoBaHue
(nepenogroToBka), gonyckatoLlee
paboTy NCUXONoroM B COOTBETCTBUM
C 3aKoHOAaTenbCTBOM B chepe
OKa3aHWs NCUXONOrMyeckon
NMOMOLLM.

Jlnuo, okasbiBatoLLee ycryry,
IOMKHO 06ecnevnTb yBaXnTENbHOE,
HeQUCKPUMMHALMOHHOE U ryMaHHoe
OTHOLLEHMWE K MOMyYaTento yCnyru.

Ycnyra moxet
npeaocTaBNATLCSA B rPYNNOBON UMK
UHAMBUZYyansHon opme.

MeponpusaTtus no
NCUXONOrM4ecKkor npodmnakTmke
[1OJKHbI YIOBMNETBOPSTH
noTpebHOCTAM 1 3anpocam
nonydyarens ycnyru, 6biTb
aKTyanbHbIMUK, coaepXaTb Hay4HO
060CHOBaHHYIO 1 OCTOBEPHYIO
MHGpOpMaLMIo, COOTBETCTBOBATb
YPOBHIO pasBUTUsI NMony4vaTens
ycnyru.

WHdopmaumsa gormkHa
nanaratbCsl AOCTYMHbIM, SICHbIM
A3bIKOM, B TOM 4umCrie C
ncnonb3oBaHMem (npwm
HeobxoAnMOCTN) aCCUCTUBHbIX
YCTPOWCTB M TEXHOSOIMNIA, XECTOBOrO
A3blka C y4ETOM 0CODbIX
noTpebHOCTelN nony4vatens yCnyru.

OkasaHue ycnyrn OOrmKHO
Cnoco6CcTBOBaTL NPeaynpPexXaeHunio
COLManbHO-NCUXONOTMYECKNX
npobnem nonyyarens ycnyru

34.5. ncnxonornyeckoe

Ycnyra npegycMaTpuBaeT:

Ycnyra npeaocTaBnsercs no




npoceeLieHmne

npuBneYeHne nonyyatens
YCIyrn K y4acTuio B MEpPONPUATUSIX,
HanpaBneHHbIX Ha pa3BuUTHE
NOMNOXNTENbHBIX YCTAHOBOK K
NCUXOOrM4eCcKom NoOMoLLK,
neaTenbHOCTM NcMxonora,
pacLumpeHue Kpyrosopa B obnactu
NCUXONOrM4YEeCKOro 3HaHus,
dopmMmUpoBaHmne NCUXornorn4eckon
KynbTypbl (B TOM YMcre NOCPeaCcTBOM
Oecenbl, nNekuun, rpynnoBbIX 3aHATUN C
DnemMeHTamMmn TpeHuHra, TeMaTuyecknx
3aHATUIA, NOATOTOBKU U
pacnpocTpaHeHusi ByKneToB, NamMsaTOK,
0OPMIIEHUS CTEHAOB);

pacnpocTpaHeHue cpeau
nonyyarenen ycnyr (no »enaHuio)
Hay4HO-MONynsipHON,
obOpaszoBaTensHOM U
NpoCcBETUTENLCKON MHbopMaLn B
obnacTtu ncmxonoruu

3anpocy nonyyarens ycnyru B
COOTBETCTBUM C 3aKOHOA4ATENBLCTBOM
B cdhepe okasaHus
NCUXOOrM4YeCcKoM NOMOLLUN COrNacHo,
nnaHy (rpaduky) nposeaeHns
COOTBETCTBYIOLLMX MEPOMPUSATUNA.

Ycnyra moxet
NpenocTaBnsATLCS B rPYMNNoOBON Uinn
nHauBmMayanbHom opme.

Jlnuo, okasblBatoLLee ycryry,
[OIMKHO MMETb BbICLLEE
ncuxonoruyeckoe obpasoBaHne nnu
WHoe obpasoBaHue
(nepenogroToBka), Aonyckatollee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHoaTenbCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NnomMoLLu.

Jlnuo, okasbiBatoLLee ycryry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUE K MonyyaTento ycnyru.

Ycnyra MOXeT OKka3biBaTbCs
Kak B creumanbHo 060pynoBaHHOM
nomeLleHum (B TOM YMCre akToBOM
3ane, knybHon koMHaTe, kabuHeTte
ncuxorora), aganTMpoBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4artens ycnyru, Tak u
HEernocpeacTBEHHO B XXUMOM
NoMeLLEHNN.

MHdopmaums,
npegocTasnsiemMas nonyyvarento
YCNyru, OMMKHa ObITb akTyarnbHOWN,
Hay4YHO 0BOCHOBaAHHOM,
[NOCTOBEPHOW, OTBEYaTb
noTpebHOCTAM 1 3anpocam
nony4arens ycrnyru, ypoBHIO ero
pas3BUTKS, N3naratbCsi B 4OCTYMHON
N NOHSTHOWN hopMe, SICHBIM S3bIKOM,
He HeCTU pucka yXyaLleHus
NCUXMUYECKOTO COCTOSIHUS
nonyyarensi ycnyru.

Cpencrtsa 06LeHNSA OOMKHbI
COOTBETCTBOBATb MHOMBUAYANbHBLIM
noTpebHOCTAM nonyvarens ycnyru,
BKMtoYas NCMnonb3oBaHue
ACCUCTMBHBIX YCTPOWCTB U
TEXHOSOMMMN, XeCTOBOTIO A3blka (Mpu
HeobxoanmMocCTH).

OkaszaHue ycnyrn JOrmKHO
cnocobCcTBOBaTL NCUXONOMMYECKOMY
NPOCBELLEHWNI0 NonyyaTenst ycnyru

35. CounanbHo-peabunuta

LIMOHHbIE YCYIW:

35.1 nposeageHue
KOMMJSIEKCHON OLEHKMN
noTpebHocTen n

Ycnyra npegycMaTpuBaer:
nsyyeHve meponpuatun UMNPA,
pekoMeHaaunn (3aKNYEeHNN)

Ycnyra npegoctaBnseTcs B
Havane Kypca coumansHom
peabunutaumn, abunutaumm B




BO3MOXHOCTEWN C
dopMnpoBaHNEM
NMHAMBUAYanbLHOro nnaHa
couunanbHomn
peabunutauum,
abunutauum

Bpaya-crneumnanucrta, ncuxornora;
nposeaeHne AoNONHUTENbHbIX
obcnenoBaHu, ANarHOCTUYECKNX
MEPONPUSATUIA C LIENbI0 KOMMIEKCHOM
OLLeHKM NoTpebHoCTElN 1
BO3MOXHOCTEWN nonyvarens ycrnyru;

nogbop peabunuTaumMoHHbIX
MEPONPUATUIA, 3aHATUIA MO Pa3NNYHBIM
BMOaM coumanbHon peabunutauum,
abunuTtaumm B COOTBETCTBUM C
MHOMBUAYaNbHLIMU OCOOEHHOCTAMM
nony4arens ycrnyru, a Takke
BO3MOXHOCTEWN
OopraHusaumin-napTHepoB (Npu
HeobxoanmocTn);

CcOoCTaBreHne NHANBUAYanNsHOro
nnaHa coumanbHou peabunuraumm,
abunuTtaumm Ha nepmoa NPOXoXAeHUs
Kypca coumanbHon peabunutaumu,
abunuTtaunm B LeHTpe peabunurauymu,
abunuTtaumm, BKIoYasa onpegeneHue
Lenu, 3agad, BUOOB U codepaHus
pekoMeHAyeMbIX MepPONpUATUA
coumanbHon peabunuraumum,
abunutaummn, NnepedHs ycnyr, nx
obbema, ocobeHHOCTEeN oKa3aHus;

dopmupoBaHue pekomeHgauunmn
Mo MHbIM HanpaBneHUAM
peabunutauun, abunutaumm ons
obecneyeHns KOMMIEKCHOro
MeXaucunnImMHapHoro nogxoaa B
€ONHCTBE C HENPEPLIBHOCTbLIO,
BCECTOPOHHOCTbLIO U LIENTIOCTHOCTbLIO
peabunutauun, abunutaumm;

OCYLLIeCTBMEHNE ANHAMUNYECKOrO
KOHTpONS 1 HabnogeHns 3a
COCTOsIHMEM noryyaTtens ycnyr B
nepuoa NpoxoXxaeHus Kypca
coumnanbHon peabunuraumu,
abunutauum

LeHTpe peabunurauumu,
abunutauuu, a Takke (npu
HeobXoaAnMOoCTH) B Nepuog ero
NPOXOXAEHUS.

Ycnyra okasblBaeTcs
crneynanucTamm LeHTpa
peabunutauuun, abnnutauum,
KOMMETEHTHbIMM B 0bnacTu
counansHoKn, NpodeccnoHansHon,
TpyZ4OBOW peabunutaumu,
abunurtaumn.

Mpwn okasaHun ycnyrn AOMKHO
obecneumBaTbCs yBaXUTENbHOE U
ryMaHHoe OTHOLUEHME K nofy4vaTento
yCnyru, KOHpMAEHUNaneHOCTb
MHdOpMauuK, cTaBLLEN N3BECTHOM B
npouecce okasaHus yCnyru.

WHcopmaums B npouecce
npoBedeHns KOMMIEKCHON OLEHKN
noTpebHoCTEN N BO3MOXHOCTEN
nony4arens ycnyru AomkHa
nanaratbCs JOCTYMHbIM, ACHbIM
S13bIKOM, B TOM 4YMCIe C
MCNONb30BaHNEM aCCUCTUBHBLIX
YCTPOWUCTB U TEXHOMNOMNI C y4ETOM
nHauBMAyanbHbIX NOTpebHoCTEN
nony4arens ycnyru (npm
HeobxoanMocCTH).

WHanBuayanbHbIn nnaH
coumanbHon peabunuraumm,
abunuTaumm OOMmKeH yYnTbiBaTh
UMeloLLnecs pecypchl LeHTpa
peabunutauuun, abnnutauum,
peabnnuTaunoHHbIN NOTEHUMan
nony4arens ycrnyr v no
BO3MOXHOCTW €ro noxenaHus.

WHanBuayanbHbIn nnaH
coumanbHon peabunuraumm,
abunurtaumm gomkeH obiTb
cornacoBaH MMCbMEHHO C
nony4arenem ycnyr.

B cnyyae HeobxoanmocTu
NOMKHa OCYLLECTBMSATLCA
onepaTtrMBHas KOPPEKTUPOBKA
MHOUBMAOYanNbLHOro nnaHa
coumanbHon peabunuraumm,
abunutaumn. Bce BHOCKMMbIE
M3MEHEHNSA OOMKHbI UKCUPOBATLCS
NOKYMEHTarnbHO (B NMCbMEHHOM
(neyaTHOM) 1 (MNK) 3NEKTPOHHOM
Buae).

OkaszaHue ycnyrn JOrmKHO
cogencTeoBaTb GOPMUPOBAHNIO
3 PeKkTUBHOIrO NHANBUAYANBHOIO
nnaHa coumanbHon peabunuraumn,
abunuTtaumm ¢ uenbo NoBbIEHUS
3 PEKTUBHOCTU NPOXOXKAEHUS

Kypca peabunurauum, abunuraumm




35.2. cogelcTBue B
BbIMNOMHEHUN
peabunnTaunoHHBbIX,
abunnTaLMOHHbIX
MeponpuaTum

Ycnyra npegycMmaTpuBaer:

nsydeHue UIMPA,
MHOVBMAOYaNbLHOro NnaHa counansHon
peabunutauun, abnnutaumu,
pekoMeHaaunin NO UHbIM
HanpasneHnam peabunutaumu,
abunutauum;

O3HaKOMIeHue nonyyartens
yCryrn ¢ pekOMeHAO0BaHHbIMU
peabunmMTauMoHHbIMKU MEPONPUATUSIMI
B JOCTYyrnHOWN hopme, npoBeaeHne
MOTUBAaLMOHHbIX Becen Ans
NOBbILLIEHWS 3aUHTEPECOBAHHOCTU B
peabunutauun, abnnutaumu;

opraHuMsaumio 1 okasaHue
NMOMOLLM MO BbIMOSIHEHNIO
MEpPONPUATUIA COrnacHo
MHOMBUAYaNbHOMY NaHy coumanbHON
peabunutauun, abnnutaumu,
MMEIOLLUMCS peKOMeHaauunsam
(BKIHOYas pasbsCHEHWUS nopsaaka
BbINOMTHEHNS1 MEPONPUSATUN,
COnpoBOXAEeHNE, NPUCMOTP, KOHTPOIb
NpPaBUbHOCTU BbINOSNHEHUS);

KOHCYNbTaLUMOHHY!O,
METOANYECKYHO U MHYIO NOMOLLb MpK
BbINOMHEHNM peabunMTaLMOHHbIX
MEpPONPUATUI;

cofencTBeme B NOnyYeHun
peabunuTaumoHHbIX YCNyT,
NnpenocTaBnsAeMbIX UHBIMM
opraHusaLmamMm
(opraHusaumnsiMm-naptTHepamm) ans
obecnevyeHns KOMMMEKCHOro npotecca
peabunuTtaummn, abunutaumm (Npu
HeobxoamnmocTn);

COMpOBOXJEHME B OpraHM3auum
NNsi BbINOMHEHNSI peabunmMTaumOoHHbIX,
@bMNUTaALMOHHBIX MEPONPUATUIA K
obpaTHO (Npy HEOBXOAUMOCTM)

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C MHOUBUAYAIbHbLIM
nnaHoM coumanbHON
peabunuTaumm, abnnutaumn.

Jlnuo, okaskiBatoLLee ycnyry,
[OIMKHO MMETb COOTBETCTBYOLLEE
o6pa3oBaHne Unv NEPENOAroTOBKY,
noBblILLEHME KBanudmkaumm B
obnacTu coumanbHOM N MHbIX BUOOB
peabunuTaumu, abnnutauum
WMHBanNnaoB..

Jlnuo, okasbiBatoLLee ycnyry,
OIMKHO 0becneynTb yBaXUTENbHOE
1 rymaHHOE OTHOLLEHME U
NOAAEPXKKY Nonyyartensi ycnyru,
nobyxaaTb akTMBU3MPOBaTh
MMeoLLMEeCs NMINYHOCTHbIE PecypChbl
Ha BbIMOSIHEHNE PeabuUnNMTauNOHHbIX
MEPOMNPUATUI, a TaKkKe OKa3bliBaTb
Heobxoanmyto
WHCTPYKTUBHO-METOLNYECKYHO
NOMOLLb, MHPOPMALMOHHYHO U
MOparnbHYH NOaOEPXKKY.

B npouecce okasaHus ycryru
NOMmKHO obecnevnBaTbes
cobnogeHne mep 6e30nacHoOCTH,
HabrnogeHve 3a caMoYyBCTBUEM
nonyyarensi ycnyru.

dopma npoeegeHus
peabunmMTaumMoHHbLIX MEPOMPUSATII
(vHamBMAayanbHas, rpynnosas),
MECTO U UHble 0COBEHHOCTN MX
peanusauum OOMmKHbI
COOTBETCTBOBaTb MHONBUAYANbHBLIM
BO3MOXHOCTSIM U MOTPEBHOCTSIM
nonyyarensi ycnyru.

Cpencrtsa 06LeHNSA OOMKHbI
COOTBETCTBOBATb MHOMBUAYANbHBLIM
noTpebHOCTAM nony4aTtens ycnyru,
BKMtoyasa ncnone3osaHue TCCP,
aCCUCTMBHBIX YCTPOWCTB U
TEXHOMMOIMIA, SICHOTO UIN XECTOBOIO
A3blka (Npy He0BXoaUMOCTK).

OkaszaHue ycnyrn JOrmKHO
COLEeNCTBOBATL YAOBMNETBOPEHUIO
noTpebHOCTN nonyyaTtens ycnyru no
BOCCTaHOBIEHUIO (hOPMMPOBaHMIO,
pPa3BUTUIO) PYHKLMIN U HABLIKOB

35.3. cogencreue B
NPOXOXAEHUN
ne4yebHO-0340POBUTENBHBI
X, MPOPMIaKTUYeCcKnX
npouenyp (Ha 6ase ueHTpa
peabunutaumm,
abunutauun)

Ycnyra npegycMaTpuBaer:

n3y4yeHne umeroLLencsa
MHOpPMaLIMM O COCTOSIHUM 340POBbS
nonyyarensi ycrnyru, pekoMmeHgauun,
obcyxaeHne ero camoyyBCTBUS,
MmetoLmxca npobnem, nposeaeHue
HeoOXoaNMbIX AMarHOCTUYECKNX
MEePONPUSATUIA C LENbI0 YTOYHEHNS

NoTPEBGHOCTU B MPOXOXKAEHWM

Ycnyra npegocraBnsieTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C pe3yrnbTatamMu
AMarHOCTWKWN, COCTaBMNEHHbIM
nnaHoM-rpacnKoMm.

Jlnuo, okasbiBatoLLee ycryry,
[IOJKHO CTPOro criefioBaTb
pekoMeHOaUMAM MO MPOXOXAEHUIO

ne4ebHO-0300POBUTESNLHbIX,




neyebHO-0300POBUTENbHbIX, el
npocpmnakTudeckmx npouenyp (Ha 6a3
LleHTpa peabunuTtauuu, abunutaumn);
cocTaBreHue nnaHa-rpadmvka
NPOXoXaeHns
neyebHO-0300POBUTENbHbIX,
NpodUNakTU4EeCKnX Npoueayp ¢
y4eTom noTpebHocTen nonyyatens
ycnyr n pecypcoB LieHTpa
peabunutauun, abunutaumm;
pasbsiCHEHWE Nony4aTento
YCNyru Lenu n coaepxaHms
PEKOMEHJ0BaHHbIX MEPOMNPUSATUN,
0COBGEHHOCTEN NX OKa3aHWUs1, OKa3aHue
HeobxoaMmown NoaaAepPXKN B
peanusauun nnaHa-rpaduka;
conpoBoXaeHue (AoCcTaBky) K
MEeCTY NPOBEAEHUS PEKOMEHL,0BaHHbIX
MepPONPUATUI;
KOHTPOIb COCTOSIHUS
nonyyartens ycnyr

npocmnakTuyecknx npowueayp,
MeaMLMHCKOro paboTHUKa (npu nx
Hanuuun).

Jlnuo, okasbiBatoLLiee ycnyry,
obecneuvBaet
KOH(bMaeHLUManbHOCTb
WMHopMaLnn, NONy4YeHHON Npu
NCMONHEHNN CBOMX 0BA3aHHOCTEN.

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTM nonyvartens ycnyru B
0300pOBreHnKn, NpomnakTuke nnm
MWHUMU3ALIMM PUCKOB YXYALLEHUS]
camouyyBCTBUSA, obecneumBaTtb
noBblLLleHne 3(PPEKTUBHOCTM Kypca
peabunutaumn, abunutalmm

35.4. nposeaeHne
MeponpuUaTUn No
pasBUTUIO JOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycMaTpuBaer:
nsyyerue UMNPA no opraHusaumm
NOCTYMHOW TPYOOBOW 3aHATOCTU
nonyyarens ycnyru, pesynsratos
KOMMMEKCHOW OLEeHKN noTpebHocTel 1
BO3MOXHOCTEWN nony4vaTens ycrnyriu,
MHOVMBUAYaNbHOrO NnaHa counansHon
peabunuTtaummn, abvnutaumu;

npoBefeHune
NpodoprUeHTaLMoOHHON paboTbl No
BbISIBNEHWIO CKIMOHHOCTEN,
CNOCOBHOCTEN, NHTEPECOB,
notpebHocTewn B chepe pa3suTus
TPYAOBbIX HABBLIKOB, NOIyYeHNs
npocobpasoBaHus, TPYAOYCTPOUCTBA,
MCXOAS U3 NHOUBUAYaNbHbIX
notpebHocTen 1 NpegnovTeHNN
nonyyarensi ycnyru;

npoBeaeHne 3aHATUN
(rpynnoBble/MHaMBUAYyansHbIE) NO
pasBUTUIO TPYAOBbIX HABLIKOB B
ycnoBusx LeHTpa peabunutauum,
abunutauunm (B Kpy>xkkax, MacTepckux,
y4ebHbIX kKabuHeTax u ap.);
OLEeHKY Xapaktepa AMHaMUKK
TPYOOBLIX HABLIKOB, ONpeaeneHne
rOTOBHOCTY K TPYOOBOWN OEATENBbHOCTMH,
bopmMupoBaHme, Npy HeOBXOaUMOCTH,
COOTBETCTBYIOLLUX PEKOMEHAALMM

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycnyru B
cootBeTcTBuU ¢ UTMPA,
MHOMBUOYaNbHbLIM NaHOM
counansHon peabunutaumm,
abunutaummn n yTBepXaeHHbIM
rpacpmkomM npoBeaeHUs
COOTBETCTBYIOLLUX 3aHATUN.

Ycnyry AomkHbl 0KasbiBaTb
cneumanucTel B obnactu
TpygoTepanuun Unn nHole
cneuvanucTbl, npoLlealine
noBblLLEeHMEe KBanudmkaumm no
Bonpocam hopMnpoBaHus
TPYOOBbIX HABLIKOB Y NNL, C
pPasnnyHbIMN HapyLLUEHUSIMW.

Jlnuo, okasbiBatoLLee ycnyry,
NOMKHO BriafeTb MHopmauuen o
Mepax CoaenCTBUS 3aHATOCTM ANng
Ny ¢ pasnuyHbIM TUNOM
HapyLIeHWI, O CUTyaLmmn Ha pbIHKE
TpyAa.

[na npegocraenenuns ycnyrm
B LieHTpe peabunutauum,
abunuTtaummn gomKHbl ObITb CO3AaHbI
HeobxoanMble yCrioBus
(o6opynoBaHa TpyaoBas
MacTepckas no pasBuTuo TPYLOBbIX
HaBbIKOB, Y4ebHbIN Nnu
TPEHNPOBOYHbLIN KaBUHET).

MomeLlueHmns, ncnonb3yembie
NS NPOBEAEHUS 3aHATUN, OOMKHbI
COOTBETCTBOBATb YCTAHOBMNEHHbLIM
HOopMaM 1 BbITb aganTUPOBaHbI K
0cobbIM NOTPeBHOCTAM
nonyvarenemn ycnyr.




YcnoBsusi n cpeacTtia,
ucrnonb3yemble ANs pasBUTUS
TPYOOBbIX HABBIKOB, LOSMKHBI ObITb
afanTUpoBaHbl C y4eTOM
nHauBMAyanbHbIX NOTpebHoCTEN
nony4arens ycnyru (B ToM yucne
noabop BbLICOTLI CTyna, cTona,
NONOMHUTENBHOMO OCBELLEHNUS).

MHBeHTapb, UCNOMNb3yeMblin BO
BpeEMS 3aHATUIA, OOIMKEH
COOTBETCTBOBaTb TpeboBaHMAM
Be3onacHoCTu.

O6yueHue TpyaoBbIM
HaBblKaM OCYLLECTBISIETCS C y4ETOM
UMPA, NYHOCTHBIX 0OCOBEHHOCTEN
(B TOM 4ncrne ypoBeHb OCBOEHHbIX
HaBbIKOB, UMEIOLLMECS PeCcypChl,
MOTUBALMIO, NONOBO3PaCTHbIE
0COBEHHOCTU, MHAMBUAYamNbHbIE
npeanoyTeHuns).

Bo Bpems 0CBOEHUSA TPYAOBbIX
HaBbIKOB AOMKHbl ObITb 06ecneyeHs!
NOCTOSAHHbIN NPUCMOTP 3a
npoLeccomM TpyooBow
NeATenbHOCTN, CaMO4YyBCTBUEM
nony4arens ycnyru n obecnevyeHo
cobnogeHne yCTaHOBMNEHHbIX
TpeboBaHWii No oxpaHe n
©e3onacHOCTW ycrnoBun Tpyaa.

MeponpuaTtusa no oBnageHuo
TPYOOBLIMU HaBblKaMU MOTYT
nNpPoOBOAUTLCA B rpynrnoBon hopme
nn6o nHamemayansHo. Mpu nx
npoBeaeHUN yINTbIBAKOTCA
METOANKM, NpeAHa3Ha4YeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyr, MCnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
mMaTepwuarn.

Cpencrtsa 06LeHNSA OOMKHbI
COOTBETCTBOBATb MHAMBUAYANbHbIM
noTpebHOCTAM nonyyartens ycnyr,
BKMtoYas NCMNonb3oBaHue
HeobXxoanMbIX YCTPONCTB U
TEXHOOINN.

Mpu dbopmmpoBaHum rpynn
0OMKHbBI YYUTBIBATLCS FOTOBHOCTb U
CNOCOBHOCTL Nony4vartens ycnyru K
00yyeHnto B KONNEKTMBe.

Pesynbrathl HabnoaeHus 3a
ONHAMWUKOW pa3BUTUS TPYOO0BbIX
HaBbIKOB A0MKHbl (HUKCUPOBATLCS
NOKYMEHTarnbHO B MMCbMEHHON
(nevaTHoOR, 3anNeKkTpoHHOM) hopme.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL HOPMUPOBAHUIO U
pPasBUTUIO TPYAOBbIX HAaBbLIKOB
nonyvarens ycrnyru, Co3gaHuio




yCJ'IOBI/Il71 anga peanunsadunmn ero
TPyOoBOro noreHuuana

35.5. npoBeeHne 3aHATUI
coLmanbHbIX HABbIKOB:

Mo BOCCTaHOBMEHMIO, U (MnK) pa3BuTuio, 1 (Mnm) GopMMPOBaHUIO

35.5.1. HaBbIKOB NMU4YHON
rMrneHsbl, yxoga 3a coboun,
camMoobcnyXxmBaHus

Ycnyra npegycMaTpuBaer:

OLEHKY YPOBHS pa3BuTus
HaBbIKOB MO yxody 3a cobown;

pa3paboTKy MHOUBMAOYanbHOro
nnaHa no BOCCTaHOBMEHMIO
(dbopmmpoBaHUIo), pasBuTHIo,
Nnoaaep>KaHuo HaBbIKOB MO yxody 3a
cobon;

NHOPMMPOBaHME NonyyaTtens
ycnyrn 06 ocobeHHOCTAX ycryru (0
cogepxaHuu, ee uenu, rpaduke
npoBefeHns n nx popme (rpynnosas,
MHOMBUOYyanoHas),
NPOACIKNTENBHOCTH);

npoBegeHne pasHoobpasHbix No

hopMe 1 copepaHuio oby4daroLLmx
3aHATMI MO BOCCTAHOBMEHNIO
(dbopmMmnpoOBaHMIO, Pa3BUTUIO) HABLIKOB
no yxogy 3a cobow (B TOM yucne B
bopme BGecenpbl, TpEHWHra,
neMOHCTpaLnm, KOHCYbTaumm,
NnenoBon Urpbl), C UICNONb30BaAHNEM
@CCUCTUBHBIX YCTPOMCTB U TEXHOSTOMUN,
TCCP;
KOHCYNbTUPOBaHWe nony4yarens
ycnyr no Bonpocam agantaLumu Xurnoro
nomMeLleHns 1 opraHm3aumm 6eita ¢
Lienbio YMEHbLLEHNS 3aBUCUMOCTH OT
NOCTOPOHHEN NomoLLM, obecneveHus
OesonacHoCTM 1 kKoMGOopTa;

OLEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npegoctaBnseTcs B
COOTBETCTBUU C YTBEPKAEHHBIM
rpacduKoM NpoBedeHNs 3aHATUI.

3aHATMA JOMKHbI MPOBOANTL
cneumanucTbl B obnactu
counansHon paboTkl, Nnegaroruku,
NMCUXOOrMUN N UHbIE CNEeLMNanmncTbl,
BragetoLLme HaBblkamMmm
negarormyeckon AesTenbHOCTH,
TEXHOMOrMAMN CoLManbHOM
peabunutaumm, abunutaymm
WHBaNUAoOB C pasnuyHbIMU TUNaAMK
HapyLLUEeHWN.

[ns npoBeaeHnst 3aHATUI
[OMKHbI ObITb CO34aHbI
cneunaneHble ycrosusi (obopyaosaH
KabWHeT, yronku), paspaboTaHbl
nnaHbl NpoBeaeHNst 3aHATUN.

MomeLlueHme, ucnonbsyemoe
NS NPOBEAEHUS 3aHSATUN, OMKHO
ObITb MO BO3MOXHOCTM
a4anTUpoBaHoO K 0CobbIM
noTpebHoCTAM nonyyaTtenst ycnyru.

Mpun npoBeaeHnn 3aHATUN
[OMKHbI Y4NThIBATHCS
MHOMBUOYanbHble 0COGEHHOCTH,
noTpebHoCTH, CnocobHOCTH
nony4arens ycryrm K OCBOEHMUIO
HaBbIKOB CAMOOOCHYXNBaHWS.

Mpun popmmposaHmm rpynn
[OMKHbI YYUTBIBATLCS YPOBEHb
pPasBUTKS HABLIKOB NO yXxoay 3a
coboM, NCNXoamMoLmoHanbHoe
COCTOSIHME nony4darens ycnyru,
CMOCOBHOCTb M FOTOBHOCTb
obyyaTbCs B KOMMEKTUBE.

Ycnyra MOXeT OKkasblBaTbCsl B
nHauBmayanosHon opme (No
XKENaHuIo nonydarens ycnyrm).

Mpun NpegocTaBnNeHMn ycnyru
YUNTLIBAKOTCH METOAMKN,
npegHasHaYyeHHble ans
COOTBETCTBYHOLLUMX KaTeropum
nony4arenewn ycnyr, MCrnosnb3yeTcs
afanTUpoBaHHbIA BCOMOraTeribHbIN
MaTepwman, Heobxogumble TCCP,
aCCUCTUBHbIE YCTPOWCTBA U
TEXHOMOINN.

VMcnonbsyemble cpeactea
06LLEHUS AOMKHBI COOTBETCTBOBATb
NMHOMBUOYaNbHbIM NOTPEBHOCTSM
nony4arens ycnyr.

VIHBEHTapb, NCNONb3yeMbli BO




BPEMS 3aHATUI, OOMKEH
COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHocTu.

MHdopmauuns,
npegocraensieMas B npowuecce
06y4eHus, LOMmKHa ObITb
N031POBAHHOM, JOCTYMHOWN,
manaratbCsi MOHATHBIM, SICHbIM
A3bIKOM Y UMETb NPaKTUYECKYIO
HanpaBneHHOCTb.

Pesynbrathl HabnoaeHus 3a
NNHAMWUKOW pa3BUTUS HABbLIKOB MO
yxopay 3a coboi y nony4yarens
YCNyrn AOmMKHbI (OUKCUPOBATLCS B
NUCbMEHHON (NeyaTHon,
ANEKTPOHHON) hopme.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL POPMUPOBAHUIO U
pPa3BUTUIO HABLIKOB MO yxody 3a
coboli n obecnevnTb NoBbILLEHME
CaMOCTOSITENIbHOCTM Mony4vaTens
YCNyrn B NOBCEAHEBHOM KU3HM,
YMEHbLUNTL 3aBUCUMOCTb OT
NOCTOPOHHEN NMOMOLLN

35.5.2. ObITOBbIX HABbLIKOB,
HaBbIKOB MONb30BaHUS
ObITOBOW TEXHUKOM

Ycnyra npegycMaTpuBaer:
OLIEHKY YPOBHS pa3BuUTUS
ObITOBLIX HABLIKOB;

pa3paboTky NHAMBUOYanbHOro
nnaHa no BOCCTaHOBIEHNIO,
hopMMpPOBaHUIo, pa3BUTUIO
(nopaepxaHunio) 6bITOBbIX HABLIKOB,

onpepgeneHue B rpynmny ¢ y4eTom
MHOMBUAYanbHbIX 0COBeHHOoCTEN (Npn
HeobxoammocTn);

WHOpMMpOBaHME nonyyaTens
yCryrn O cogepXaHum 3aHATUI, UX
Lenn, rpaduke NpoBeaeHNst U UX
chopme (rpynnosas, nHanBuayansHas),
NPOOOIMKUTENBHOCTU U OPYTUX
OCOOEHHOCTSAX;
npoBefeHne pasHoobpasHbix No
hopme 1 copepaHuio oby4varoLLmx
3aHATUIM MO BOCCTAHOBIEHIO,
hOPMMPOBAHMIO, PA3BUTUIO BbITOBbIX
HaBbIkoB (0by4YeHuo ybopke
NOMELLIEHMS!, CTUPKE, MaXeHuHo,
NPUrOTOBIEHUIO NULLM, MOVKE NOCYabl),
@ Tarke No obyvyeHuno mepam
NpoTMBONOXapHON 6e3onacHoCTK, B
TOM Yuncne ¢ ncnonb3osaHnem TCCPR,
@QCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTNIA,
ObITOBBIX NPUBOPOB N TEXHUKM C
a0anTUBHLIMU PYHKUUSIMU;
KOHCYNbTUPOBaHME MnornyyaTtens
ycnyr no Bonpocam agantaLumu Xunoro
nomeLLeH1sa n opraHu3auum 6oita ¢

Lenbo YMeHbLLIEHUNA 3aBUCUMOCTU OT

Ycnyra npenocTaBnseTcs B
COOTBETCTBUY C YTBEPXKAEHHBIM
rpachmkomM NpoBeAeHNS 3aHATUN.

3aHATUA JOMKHBI MPOBOANTL
cneumanucTel B obnactu
counansHon paboTkl, Nnegaroruku,
NCUXOMNOTUKN N UHbIE CNeLMNanmncThbl,
BrnageroLme HaBblkamm
negarormyeckon AesTenbHOCTH,
TEXHOMOrMAMN CoLMarnbHON
peabunutaumm, abunutaumm
WHBaNMAaoB C pasfnyHbIMK TMNnamm
HapyLleHW.

[nsa npoBegeHns 3aHATUN
[OMKHbI ObITb CO3AaHbI
cneunansHble ycrosusi (obopyaosaH
kabuHeT, yyebHas KyxHs1, KBapTupa),
paspaboTaHbl NnaHbl NpoBeaeHNs
3aHATUN.

MomeLlueHme, ucnonbsyemoe
NS NPOBEAEHUS 3aHATUN, AOIMKHO
ObITb a4anTUPOBaHO K 0COBbLIM
noTpebHOCTAM nonyyartens ycnyru.

Mpu npoBeaeHnn 3aHATUN
[OMKHbI YYUTEIBATHCS
UHAMBUOYanbHble 0COBEHHOCTH,
noTpebHoCTK, CnocoBHOCTH
nonyyartens ycrnyru K OCBOEHUI0
ObITOBbIX HABLIKOB.

Mpun popmmposaHum rpynn
[OMKHbI YYUTBIBATLCS YPOBEHb
pasBnTUS BbITOBLIX HABbLIKOB,

NCUXO3MOLMOHalIbHOE COCTOAHNE




NMOCTOPOHHEW NoMoLLM, obecneveHms
©esonacHocTu 1 kKoMdopTa;

OLEHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB

nony4arens ycrnyru, cnocobHOCTb U
roTOBHOCTb 00y4aThbCs B
KONnnekTuee.

Ycnyra MOXeT OKka3biBaTbCs B
nHausmnayansHon opme (C yyeTom
nHauBMAyarnbHbIX 0CobeHHOCTEN
nony4arens ycnyru).

Mpn npegoctaBneHumn ycnyru
YUMTBIBAKOTCH METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyr, MCnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
MaTepwman, Heobxogumble TCCP,
aCCUCTUBHbIE YCTPOWCTBA U
TEXHOMOrnu.

Mcnonbsyemble cpeacTaa
0bLeHnsa AoMmKHbI COOTBETCTBOBATb
nHauBMAyarnbHbIM NOTPEBHOCTAM
nony4arens ycnyr.

MHBeHTapb, UCNOMNb3yeMblin BO
BpeEMS 3aHATUIA, OOIMKEH
COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHoCTu.

MHdopmaums,
npegocTaensiemMas B npovecce
0byyeHns, gomxHa obiTb
N031POBAHHOM, JOCTYMHOWN,
nanararbCsi NOHATHLIM, SICHbIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

Pesynbrathl HabnwoaeHus 3a
ONHAMWUKOW pa3BUTUS ObITOBLIX
HaBbIKOB Y NonyyaTens ycnyru
NOMKHbI (OUKCUPOBaTLCH B
NUCbMEHHON (NeyaTHon,
ANEKTPOHHON) chopme.

OkaszaHue ycnyrn JOrmKHO
cnocobcTBOBaTL HOPMUPOBAHUIO U
pasBUTUIO ObITOBLIX HABLIKOB, B TOM
4Yncre B JOMALUHMX YCOBUSAX

35.5.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HABbLIKOB
coumanbHOro
B3anUMOAENCTBUSA

Ycnyra npegycMaTpuBaer:
OLEHKY YPOBHS pa3BuUTus
KOMMYHUKaTVUBHbIX HABbIKOB, HABbIKOB

coLmanbHOro B3anMoencTBus;
pa3paboTky NHAMBUOYanbHOro
nnaHa no BOCCTaHOBIEHNIO,
hopMMpPOBaHUto, pa3BUTUIO
KOMMYHUKaTVUBHbIX HABbIKOB, HABbIKOB
coLmanbHOro B3anMoencTBus;
NHOPMUPOBaHME nonyyaTens
ycryrn 06 0cobeHHOCTAX 3aHATUI (B
TOM YMCne cogepxXaHuu, Nx uenu,
rpaduke nposBeaeHUs n ux opme
(rpynnoBas, nHaMsmuayanoHas),
NPOOOMKUTENBHOCTN);

onpeagernedue nojay4vareng

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C YTBEPXKOEHHBIM
rpachmkomM NpoBeAeHUS 3aHATUN.

Ycnyra gomkHa
npeaocTaBnATLCH cneumanucTamm B
obnacTtu coumanesHon paboThl,
negarormku, NCUXonornm n MHbIMK
cneynanucTamu, Brageowmmm
HaBblKaMK1 negarornyeckomn
NesaTenbHOCTU, TEXHOMNOTNAMU
counansHon peabunutaumm,
abunutaumm nHBanNMOoB c
pPasnnyHbIMU TUNAMWN HapPYLLUEHWA.

[na npoBeaeHnst 3aHATUI
NOMKHbI ObITb CO3AaHbI

crneunansHble ycroeusi (06opyaosaH




ycnyru B rpynny ¢ y4eTom
MHOMBUAYanbHbIX 0COBEHHOCTEN,
VPOBHSI pa3BUTUSI KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLMalbHOMO
B3aumogencTens (npu
HeobxoamnmocTn);

npoBeaeHne pasHoobpasHbIX No
bopme U copepaHuio oby4daroLLmx
3aHATUIA N0 HOPMUPOBAHMIO,
BOCCTAHOBIEHUIO, PA3BUTUIO
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coLmMansHOro B3auMoaencTang (B Tom
YMcre yCTaHOBMNEHNE KOHTAKTOB,
cobrofeHne KOMMYHUKaTUBHOIO
noBeneHusl, HaBbIKOB
npeaynpexaeHnst n paspeLleHns
KOHCPIMKTOB);

OLIEHKY OCBOEHHbIX
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coumanbHOro B3anMoaencTens

KabuHeT, yronok), paspaboTaHsbl
nnaHbl NPOBEAEHUS 3aHATUN.

Mpu npoBegeHUN 3aHATUN
NOMKHBI MCMONb30BaTbCA (Mpu
HeobxoanmocTun) TCCPR,
aCCUCTUBHbIE YCTPOWCTBA U
TEXHONoruun, cpeacTea
anbTepHaTUBHOM KOMMYHUKaLUN
ans opMmpoBaHus,
BOCCTaHOBIEHUS, pa3BuUTus,
noaaepXxaHnst KOMMYHUKaTUBHbIX
HaBbIKOB, HaBbIKOB COLMaNbHOro
B3aMMOAENCTBMS.

MomeLeHuns, ncnonbsyemolie
NS NpoBeAeHUs 3aHATUI, LOMMKHbI
ObITb aganTMpoBaHbl K 0CO6bIM
noTpebHOCTAM nonyyarens ycnyru.

Mpwn okazaHun ycrnyru AOMKHbI
YUMTbIBATbCS MHAMBUAOYAMNbHbIE
ocobeHHOCTH, NoTpebHOoCTM
nony4arens ycnyru, CnocobHoOCTH K
OCBOEHWNI0O KOMMYHUKaTUBHbIX
HaBbIKOB, HaBbIKOB COLMaNbHOro
B3aMMOAENCTBUS.

Ycnyra MOXeT OKka3blBaTbCs B
dopme MHOnBMAYanLHON 1 (Unu)
rpynnoson paboThbl.

Mpn npegoctaBneHumn ycnyru
OMKHbBI MCMONb30BaTbLCS
COBpPEMEHHbIE METOAUKN (B TOM
YMCre UrPoBblE TEXHOMOrMK,
TPEHWHIN, pOneBbIE UMPhI,
rpynnoBble AUCKYCCUn),
obecneymBatoLLe OCBOEHNE
KOMMYHWKaTUBHbIX HaBbIKOB,
HaBbIKOB COLMANbHOro
B3aMMOOENCTBUSA, U
afanTUPOBaHHbIN BCOMOraTerbHbIn
mMaTepwuarn.

Mcnonbsyemble cpeacTaa
0bLeHnsa AoMmKHbI COOTBETCTBOBATb
nHauBMAyarnbHbIM NOTPEBHOCTSAM
nony4arens ycnyr.

MHdopmaums,
npegocTaensiemMas B npovecce
0byyeHns, gomxkHa obiTb
N031POBAHHOM, JOCTYMHOWN,
nanararbCsi MOHATHLIM, SICHbIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBnNeHHOCTb.

Pesynbrathl HabnoaeHus 3a
OMHAMWUKOW pa3BUTUS
KOMMYHWUKaTUBHbIX HaBbIKOB,
HaBbIKOB COLMANbHOro
B3aMMOAENCTBMUSA OOIMKHbI
pUKCMpOBaTLCHA B MUCbMEHHOM
(nevaTHoOR, 3anNeKkTpoHHOM) hopme.

OkasaHue ycnyru AomkHo




cnocobcTBOBaTL POPMUPOBAHUIO U
pas3BUTUIO Yy Noryyartens ycnyru
KOMMYHUKaTUBHbIX HaBbIKOB,
HaBbIKOB coLManbHOro
B3aUMOAENCTBUSA, NOBbILLEHUIO
CNOCOOHOCTYU K 06LLEHNIO,
afanTUPoOBaHHOCTU B 0OLLECTBE

35.5.4. HaBbLIKOB
CaMOCTOSITENbHOro
npoxusaHus (obyyeHune
npaBunam noeegeHus B
TpaHcnopTe, Ha ynuue, B
MarasuHe n gpyrmx
00LLEeCTBEHHbIX MecTax,
o6paLleHnto ¢ AeHbramu u

apyroe)

Ycnyra npegycMaTpuBaer:

OLIEHKY YPOBHS1 pa3BuUTUS
HaBbIKOB CAMOCTOSATENbHOIO
NPOXMBaHWs;

pa3paboTKy nnaHa no
BOCCTaHOBIEHWIO, (POPMUPOBAHNIO,
pa3BUTUIO TaKMX HaBbIKOB;

NHOPMUPOBAHME Nony4vaTens
ycryrn 06 0cobeHHOCTAX 3aHATUN (B
TOM Yncre coaepXKaHum, Ux Lenu,
rpaduke nposBeaeHUs u ux opme
(rpynnoBas, nHamsmuayanoHas),
NPOOOMKUTENBHOCTN);

onpegeneHve nonyyarens
ycrnyrv B rpynny ¢ y4eToM
MHOMBMAYanbHbIX 0COGEHHOCTEN,
YPOBHS pasBUTUSI HAaBbIKOB
CaMOCTOSATENbHOIO NPOXMUBaHUS (Npu
HeobxoanmocTn);

npoBefeHne pasHoobpasHbix No
hopme 1 copgepaHuio oby4varoLLmx
3aHATUI, B TOM 4ncne B oopme becep,
TPEHUHIOB, PONEBbLIX UIP,
NeMOHCTPaLWiA, 9KCKYPCUin) no
hOPMMPOBaHNIO, BOCCTAHOBIEHNIO,
pPasBUTUIO HABbLIKOB CaMOCTOATENBHOMO
NpoXuBaHus (Bknoyasa obydyeHune
npasunam JOPOXHOIO ABUXEHWS,
Nonb30BaHUIO OOLLECTBEHHBLIM
TpaHCNOPTOM, NpaBunam NoBeaeHUs
Ha ynuue, B TpaHCnopTe, MarasuHe u
Npyrmx o6LLEeCTBEHHbIX MeCTax,
o6palLLeHnIo ¢ AeHbramn), B TOM Yucrne
C ucnonb3osaHvem TCCP,
@QCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTNIA;

KOHCYNbTUPOBaHME nony4vartens
ycnyr no Bonpocam agantaumm un
opraHusaummn beiTa, NCMONb30BaHNIO
[TCCP, accucTrBHbIX YCTPONCTB U
TEXHOMNOIUI, C LiENbI YMEHbLUEHUS
3aBMCMMOCTMN OT NOCTOPOHHEN
NOMOLLIN, CO3AaHUS YCNOBUIA AN
CaMOCTOSAITENbHOIO NPOXUBaHUS,
o6ecnevyeHns 6e3onacHoOCTU 1
KomdhopTa;

OLIEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C YTBEPXKOEHHBIM
rpachmkomM NpoBeAeHUS 3aHATUN.

Ycnyra gomkHa
npeaocTaBnATLCH cneumanucTamm B
obnactu coumansHon paboThbl,
negarorMkm, NCUXonormm u NHbIMK
cneumanucTamu, Brnagerowmumm
HaBblKaMu1 Negarormyeckom
NeaTenbHOCTU, TEXHOMNOTNSMHN
counansHon peabunutaumn,
abunuraumm nHBanMaoB ¢
pasnnyHbIMU TUNAMWN HapYLLUEHWA.

[na npegocraBnenuns ycnyrm
0OMKHbI ObITh CO3AaHbI
cneumanbHble YCrioBus (B TOM
yucne obopynoBaH KabUHET, Yronok
Nno N3y4EHUIO NPaBMn AOPOXHOIO
OBUKEHWUS!, y4eOHbIe KYXHS,
KBapTupa), paspaboTaHbl NnaHbl
NPOBEAEHNS 3aHATUN.

MomeLleHmns, ncnonbsyemblie
NS NPOBEAEHUS 3aHATUN, OOMKHbI
ObITb aganTMpoBaHbl K 0COObIM
noTpebHoCTAM nonyyarens ycnyru.

Mpwn okazaHun ycryrm 4OMKHbI
YUNTbIBaTLCS UHAMBUAYANbHbIE
0cobeHHOCTH, NOTpebHOCTH,
CNOCOBHOCTM nonyyaTenst yenyru K
OCBOEHUIO HaBbIKOB
CaMOCTOATENBHOIO NPOXMBaHWUS,
COCTOSIHWE 340POBbA.

Mpun popmmposaHum rpynn
[OMKHbI Y4UTBIBATLCS YPOBEHb
OCBOEHHbIX HaBbIKOB
CaMOCTOATENBHOIO NPOXMBaHWUS,
CMOCOBHOCTb 1 FOTOBHOCTb
obyyaTbCs B KOMMEKTUBe.

Ycnyra MOXeT OKa3blBaTbCs B
nHausmayansHon opme (No
XKEnaHuIo nonydarens ycnyru).

Mpu npoBeaeHnn 3aHATUN
OOMKHbBI MCMONb30BaTLCSA
COBpPEMEHHbIE METOAVKN, UTPOBbIE
TEXHOSOMNKN, TPEHWHIUN, SKCKYPCUN,
AEeMOHCTpaLUun 1 aaanTMpPOBaHHbIN
BCMoOMoraTernbHbI MaTtepuarn,
Heobxoanmble TCCP, accnctuBHble
YCTPOMCTBA U TEXHOMOIMMW.

Vicnonb3yemble cpeactea




00LLEeHNST AOMKHbI COOTBETCTBOBATL
nHauBMAyarnbHbIM NOTPEBHOCTSAM
nony4arens ycnyr.

MHBeHTapb, UCNOMNb3yeMblin BO
BPeMsI 3aHATUI, OOIMKEH
COOTBETCTBOBATL TpeOOBaHUAM
©6e30MacHOCTU U yYnTbIBaTb
COCTOSIHME 340POBbS U UHbIE
0COBEHHOCTUM nonyyartens ycnyru.

MHdopmaums,
npegocraensieMas B npouecce
0byyeHns, gomxHa ObiTb
003V POBAHHOM, JOCTYMHOWN,
manaraTbCs NOHATHLIM, SICHLIM
SA3bIKOM N UMETb NPaKTUYECKYHO
HanpaBnNeHHOCTb.

Pesynbrathl HabnoaeHus 3a
OMHaMUKOW pa3BUTUS HaBbLIKOB
CaMOCTOATENbHOIO NPOXMBaHUS
0OMKHbI MKCUPOBATLCS B
NUCbMEHHON (NeyaTHon,
ANEKTPOHHON) chopme.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTb BOCCTAHOBMNEHMIO,
HOpPMMPOBAHUIO U PA3BUTUIO Y
nony4arens ycryru HaBbIKOB
CaMOCTOATENbHOIMO U HE3aBUCMMOTO
npoXxuneaHuga B obLLecTBe,
cnocobcTBOBaTbL €ro coumannsauuu,
NOBbILLIEHMIO a4anTUPOBAHHOCTU

35.6. obyueHme
KOMMbIOTEPHON
rPamMoTHOCTU, B TOM Ymcne
MO OCBOEHUIO coLManbHbIX
ceTewn, OCYLLECTBMNEHMIO
nnatexen B IHTepHeTe

Ycnyra npegycMaTpuBaer:

n3y4eHume notpebHocTen n
BO3MOXHOCTEWN nony4yarens ycnyr no
MCMNOMb30BaHUIO KOMMbIOTEPa, B TOM
Hucne cneunanbHbIX NporpamMm,
NpUNoXeHWn B rnobansHowm
KOMMbloTEPHON ceTn MHTepHerT,
Norb30BaHUI0 MOBUMbHBIM
TenedoHOM, OLEHKY YPOBHS pa3BuTus
COOTBETCTBYIOLLNX HABLIKOB;

pa3paboTKy nnaHa no obyyeHuto
KOMMbLIOTEPHOW rPaMOTHOCTK (npwm
HeobxoamnmocTn);

NHOPMUPOBaHME nonyyaTens
ycryrn 06 0cobeHHOCTAX 3aHATUI (B
TOM YMCne coagepxXaHuu, Nx uenu,
rpaduke nposBeaeHUs n ux opme
(rpynnoBas, nHamsmuayanoHas),
NPOACIKUTENBHOCTH);

onpegeneHve nonyyarens
ycnyr B rpynny ¢ y4eTom
MHOMBUAYanbHbIX 0COBEeHHOCTEN,
YPOBHSI KOMMbLIOTEPHOW FPaMOTHOCTH,
HaBbIKOB MOMNb30BaHNS MOBUNBHBIM
TenedoHoMm;
npoBeAeHne 3aHATUN (B

MHOVBMAYanbLHOW 1 (M) rpynnoBom

Ycnyra npegocTaBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM
rpacpMkoM NpoBeAEHMS 3aHATUI UK
no 3anpocy nony4aTens ycnyru npu
HeobXoaANMOCTU Pa3oBoOro
(KpaTKOCpPOYHOro) obyyeHus.

3aHATMA No oby4veHunto
NOMb30BaHNIO KOMMbIOTEPHOW
TEXHWUKOW OOMKHbI MPOBOAUTD
cneunanucTbl, Brnagetouime
KOMMbIOTEPHON FPaMOTHOCTLIO U
HaBblKaMu1 Negarormyeckom
NeaTenbHOCTU, UMetoLLMe OnbIT
nonb30BaHWs cneynanbHbIMy
YCTpPOMCTBaMu 1M NporpamMmmamu ans
nogen ¢ pasnuyHbIMU TUNaMu
HapyLleHW.

[na npegocraenenuns ycnyrm
B LieHTpe peabunutauum,
abunuTtaummn gomKHbl ObITb CO3AaHbI
cneumanbHble YCrioBua (Hanuyme
nepcoHasnbHbIX KOMMbIOTEPOB,
nocTyn K rmobanbHom
KOMMbIOTEPHON ceTU VIHTepHeT,
obopyanoBaH KabuHeT (yronok)
WHOPMALIMOHHBLIX TEXHOMOMNIA),

obecneyeHbl yCroBus no mx




dbopme) MO OCBOEHMIO HaBLIKOB
KOMMNbKOTEPHOW rPaMOTHOCTH (B TOM
4MCne Nonb30BaHNE KOMMbIOTEPHOW
TEXHUKOWN, OCBOEHME coLmanbHbIX
ceTel, Crnonb3oBaHue cneumarnbHbIX
NPUNOXEHWI, OCyLLEeCTBNEHNe
nnarexen yepes rnobanbHyo
KOMMbIOTEPHYIO ceTb UHTepHeT),
Nonb3oBaHUSA MOOWMbHBLIM TeNedgoHOM;
OLEHKY AVHAMUKN pa3BUTUS
COOTBETCTBYIOLLMX HABbIKOB

©e3onacHo aKkcnnyaraumu,
pa3paboTaHbl NnaHbl NpoBeaeHNs
3aHATUN.

MomelleHus, ncnonb3yemble
0N NpoBeAeHUst 3aHATUIA, OOMMKHbI
ObITb aganTMpoBaHbl As
MCMonb30BaHNs NOAbMU C
pPasnnMyHbIMU TUNAMN HaPYLLUEHWIA.

O6opynoBaHue,
ncnonb3yemoe BO BpeMsi 0by4eHus,
NOMKHO ObITb UCNPABHO,
COOTBETCTBOBaTb TpeboBaHMAM
©6e3onacHOCTU U gpyrum
yCTaHOBMNEHHbIM TpeboBaHNsM, a
Takke ObITb NPUCNOCOBNEHO K
MHOMBUOYaNbHbIM NOTPEBHOCTSIM
nonyyartens ycnyru (Hanpumep, ¢
HapyLUEHUSIMU 3PEHUS, Criyxa, B TOM
yncne nyTem U3MeHeHNst HacTpoek
YCTPOWCTBA, YCTaHOBKM
crneunanbHbIX nporpamm (Mpu nx
Hanuuun).

Mpun okasaHWUM ycryrm OOMKHbI
YUNTbIBATLCS UHAMBUAYANbHbIE
ocobeHHOCTN, NoTpebHoCTN
nony4artens ycnyru, ypoBeHb
OCBOEHHbIX HaBbIKOB B 00nacTtu
KOMMbIOTEPHO rPaMOTHOCTW.

Ycnyra (no >xenaHuto
nony4artens ycrnyru) Moxet
oKa3blBaTbCsA B MHAUBMAYANbHON
dopMe C UCMOoNb30BaHUEM JTIUYHOTO
MobunbLHoOro TenedoHa, NnaHwera u
MHOW KOMMbIOTEPHOW TEXHMKKN, B TOM
Ymncre HenocpeacTBEHHO B XXUNOM
noMeLLeHnn noryyarenst ycrnyru.

Mpun NnpegocTaBnNeHMn ycnyru
YUNTLIBAKOTCH METOLMKN,
npeaHasHavyeHHble Ans
COOTBETCTBYIOLLMX KaTeropumn
nony4artenewn ycnyr, ucnonbayeTcst
aganTUPOBaHHbIN BCOMOraTerbHbIn
MaTepwuarn.

Cpencrtsa 06LeHNSA OOMKHbI
COOTBETCTBOBATb MHOMBUAYANbHBLIM
0COBEHHOCTAM 1 NOTPEBHOCTSM
nonyyarensi ycnyru.

MHdopmaums,
npegocraensieMas B npouecce
06y4eHus, JOMmKHa ObITb
N031POBAHHOM, JOCTYMHOWN,
manaratbCsi NOHATHLIM, SICHbIM
A3bIKOM Y UMETb NPaKTUYECKYIO
HanpaBneHHOCTb.

Pesynbrathl HabnoaeHus 3a
ANHAMWNKOW pa3BUTUSI HABbIKOB
KOMMbIOTEPHOM rPaMOTHOCTU

0OMKHbI DUKCUPOBATLCS B




NUCbMEHHON (neyaTHon,
ANEKTPOHHON) hopme.

OkaszaHue ycnyr JOrmKHO
obecneunTb OCBOEHUE nony4vaTtenem
YCINyrn COBPEMEHHbIX
MHAOPMALMOHHBIX TEXHONOIUN,
NO3BOMALLNX PACLLUMPUTL
KOMMYHWKaTUBHOE NPOCTPAHCTBO U
CeTb CoLManbHbIX KOHTAKTOB

35.7. npoBegeHne
NpocopUEHTALNMOHHBIX
MeponpuUaTUNn,
KOHCYNbTUPOBaHME No
BOMpocaM NnonyyeHus
npoceccnoHansHoro
obpasoBaHuUs 1 (Mnu)
TPYLOYCTPOMCTBA

Ycnyra npegycMaTpuBaer:

npoBefeHne UarHoCTUKKM No
BbISIBMEHWNIO CKIOHHOCTEN U
CnocoBHOCTEN K NpodeccMoHanbHOM
nesaTenbHOCTU, TPYAOBOW 3aHATOCTU B
OTHOLLEHUN OnpeaerneHHbIX BUOOB
TPyOOBON AeATenbHOCTU, Npodeccuis;
obcyxaeHune pesynsraToB
nMarHoCTUYeCKoro oocrneaoBaHus;

COCTaBrieHne pekoMeHaauumm no
NPUOPUTETHBLIM NPOdECCUAM U BUOAM
npoceccuoHanbHOM AeaTenbHOCTH,
TPYOOBOW 3aHATOCTY;

npodeccunoHaneHoe
MHOPMUPOBaHNE, KOHCYNETUPOBaHMWE,
npoceeLLeHre nonyyarens ycnyru c
Y4ETOM CKITOHHOCTEN 1 BO3MOXHOCTEN
K TPYLOBOW AeATENbHOCTY;

nomoLLpb B BbIGope yupexaeHus
npocheccuoHanbHoOro obpasoBaHus,
MHOW hOpMbI MPOdeCcCnoHanLHoON
NOArOTOBKU (C y4ETOM CKITOHHOCTEN,
CNOCOBHOCTEN, COCTOSIHUSA 300POBbS,
noxenaHuin nornyyarens ycnyru);

0O3HaKoMIieHve nonyyarens
ycrnyru ¢ pesynsratamu
npocpopreHTaumm B 4OCTYNHOW AN
Hero oopme

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
Y4ETOM YTBEPXKOEHHOrO nnaHa
(rpadhuka) npodhopmeHTaLNoOHHOM
paboTbl.

Ycnyra JomkHa okasblBaTbCA
cneunanuctamm B obnactu
MCUXONOrMKn, NELArorvkn, a Takke
cneunanncTaMmm LEHTPOB
npocpopreHTaunm, cryxool
3aHATOCTWU, YYpEXAEHUN
obpasoBaHus.

Jlnuo, okasbiBatoLLee ycnyry,
NOMKHO pacnonaratb Hpopmaumen
0 npodheccusax, peKoMeH0BaHHbIX
aAns Ny ¢ pasnuyHbIMY TUNamu
HapyLlueHui, o6pa3oBaTenbHbIX
nporpammax noaroToBKW,
nepenoaroToBku, Hanbonee
BOCTpeboBaHHbIX Npodeccusix Ha
pblHKE Tpyaa.

[nsi okazaHWsa ycnyru OOMKHbl
ObITb CO34aHbl COOTBETCTBYOLLME
MaTepuanbHO-TEXHUYECKNE YCITOBUS
(B TOM Yncne Hanuune kabuHera,
yronka npodopveHTaummn, CTeHA0B,
WH(OPMALMOHHBLIX MaTepmnarnos o
npogeccusix, yupexgeHmsax
obpaszoBaHus).

Ycnyra MOXeT OKa3blBaTbCs B
UHAMBUZYanNsHON 1 (MNn) rpynnoBown
dopme.

Mpun nposegeHnn
npochopreHTaLnm OOMKHbI
YUYNTBIBATLCA MHTEPECHI, XXEeNnaHus u
CMOCOBHOCTY Nnomny4atens ycnyru,
pekomeHgauun UMPA n gp.

WHdopmaumsa B npouecce
oKasaHus ycnyru AormkHa
nanaratbCsl AOCTYMHbIM, SICHbIM
A3bIKOM, B hopme, aaanTMupoBaHHOMN
C y4eToM 0CcobbIx noTpebHocTen
nony4arensi ycnyru, B TOM Ynicrne c
ucnonb3oBaHmem TCCP,
ACCUCTUBHbIX YCTPOWCTB U
TEXHOOIMN.

Pesynetathl npodopueHTaumnm

O0OMKHbI (DUKCUPOBATLCS




1OKYMEHTarbHO B NINYHOM aene
(kapTe) nonyyartens ycnyru.
OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL YAOBMETBOPEHUIO
WHTEPECOB 1 3arnpocoB rnony4arens
ycnyrn Ha cBoBoaHbIN BbIGOP
npocpeccun, npodeccnoHanbHyro
noaroToBKY, TPYAOYCTPOMCTBO

35.8. okasaHue yCnyr KynsTypHO-MacCOBOro U I0CYrOBOro XxapakTe

pa:

35.8.1. okasaHne nomoLLn
B npvobpeteHnn n (1nm)
lnoctaBke (obecneyeHune)
KHUramu, xypHanamw,
rasetamu

Ycnyra npegycMaTpuBaer:

nogdop, NoUCK nuTepaTypbl 4N
HMTEHWS NO 3anpocy nonyyarens
ycnyru, B TOM Yncrne nsgaHumi ¢
KPYMHbIM LLIPNATOM,
penbedHO-TOYEYHBIM LLIPUATOM
Bpanns, kHur B 3ByKOBOM,
3NeKTpoHHOM dhopmaTe;
Bblgayy nogobpaHHON
nuTepaTypbl, MaTepuanos B
creunanbHO NpeaHa3Ha4YeHHOM Ans
3TOro NOMELLEHNM LieHTpa
peabunutaumn, abnnutaymm unm
1OCTaBKy B XWUMoe nomeLleHne
(koMHaTy) nonyyarens ycnyru;

MOKYMKy NuTepaTtypbl,
MaTepuanoB (3a c4HeT CPeacTB
nornyyarens ycrnyru), ux 4OCTaBKy B
PKMoe nomeLleHme (KOMHaTy)
nornyyarens ycrnyru unm okasaHve
cogencTams B opopmnieHnm
COOTBETCTBYIOLLErO 3aKkasa B
MHTEPHET-MarasnHe, MHbIX 0bbekTax
TOpProBny;

[OCTaBKy nuTepaTypbl
nonyyarento ycnyrv (B KOMHarty);

OCYLLECTBEHNE AEHEXHbIX
pacyeToB C nony4atenem ycnyru (npu
HeobxoamnmocTn)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
Y4eTOM NpaBuIT BHYTPEHHENO
pacnopsigka.

Ycnyra MOXeT OKkasblBaTbCsl B
onbnmoteke, MHOM
npegHasHa4yeHHOM A 3TOoro
NMOMeLLEHNI, a TaKXKe XUIOM
noMeLLeHUM nony4yaTens ycnyru.

Mpwn okasaHwum ycnyru B
LeHTpe peabunurtauuu, abunutauum
nomewleHne 6MGNNOTEKN AOMKHO
COOTBETCTBOBATb YCTAaHOBIIEHHbIM
HOpMaM, UMETb HeoBXoaUMbIN hoHA,
nevyaTHbIX U3gaHuN, KHUM B
3BYKOBOM, 3fIEKTPOHHOM chopmare
ObITb 0O0OpYnOBaHO yaAOOHOM
(apanTupoBaHHON) Mebenbio Ans
YTEHMWsl, NpocMoTpa
(npocnywnBaHust) nuTeparypsl, B
TOM 4YMCre C MOMOLLbIO ayamno-,
TUPNO- U MHBIX CPEACTB, C YYETOM
MHOuBMAYyarnbHbIX NOTpebHOCTEN
nony4yartenen ycnyru.

MeyaTHble n3gaHns (KHWIK,
rasethbl, XypHarnbl) JOMKHbI ObITb
pasmMeLleHbl B cBOOOAHOM AOCTyne
nnbo [OCTaBNATLCA MO 3asBKe
nomnyyartens ycrnyru B ero xunoe
nomMeLleHue.

MNeyaTHble n3gaHus,
nuTepaTtypa AOMKHbI pa3meLlaTbes
B KOMHaTe nornyyarens ycnyru ¢
Y4eTOM BO3MOXHOCTEW AOCTYNa K
HUM.

Mo 3aaBke nonyyarens ycnyrm
nuTepartypa, nedaTHble U34aHus, B
TOM 4YKnCIie B 3BYKOBOM,
3NEKTPOHHOM dhopmarte, MoryT
npruobpeTaTbCs 3a NUYHbIE
cpegcTBa nornyyarens ycnyru.
Cymma pacxogoB npw NoKyrnke
nevaTHbIX U34enuin, nuTepartypbl
nomkHa OblTe NoATBEPXXAEHA
AOKYMEHTanbHO (YeK, KBUTaHLMS).

OkaszaHue ycnyrn OOrmKHO
obecneynTb yoOBNETBOPEHNE
WH(OPMALMOHHbIX NOTpeBHOCTEN 1




3arnpocoB nofyyarena ycnyru

35.8.2. opraHusauus
HaCTOMbHbIX U UHBIX UIP

Ycnyra npegycMaTpuBaer:

obcyxgeHne noxenaHum B
OTHOLLEHUW Y4aCTUS B HACTOMbHbIX U
MHbIX Urpax (B TOM YMcrne LiaLikax,
LuaxMmaTax, AOMUHO, NOTO, Nasnbl);

npegocTaBneHne HaCTOMNbHbIX U
WHBIX UrP ANs UHOUBUAYanbHOIO Unn
rpynnoBoro Nonb3oBaHus (Urpbl), B TOM
yMcne aganTuBHbIX, UK UX
npruobpeTeHne 3a CYET CpeacTB
nonyyartens ycnyru (no 3anpocy
nony4arensi ycnyru);

OpraHM3aums HacTOMNbHbIX U
MHbIX Urp (06begnHEHNE XenarLwmux B
KOMaHZbl, rpynnbl, NpeaocTaBneHne
nomeLleHuin, mecTa Ans npoBeaeHnst
HaCTOMbHbIX U UHBIX UIP;

pasbsCHEHWEe npaBun uUrpbl (Npu
HeobxoanmocTn);

oKasaHue MHOM NoMOoLLM AN
obecnevyeHns yyactusi B UrpoBomn
neatenbHOCTM (Npy He0BXoaUMOCTM C
y4eTOM MHOMBMAYANbHbIX
noTpebHoCTeN nony4vatens ycnyru)

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Ycnyry MOXeT oKkasblBaTb
cneumanucT no coumansHon pabote
unu gpyron paboTHUK LeHTpa
peabunutauun, abnnutaumm.

Ycnyra okasbliBaeTcs B
noMeLLeHnsX, NpeaHa3Ha4YeHHbIX
NS opraHnsaumm
KyNnbTYPHO-00CYTOBON AeATENbHOCTU
(B TOM yncne B Gubnuoteke, knybe u
ap.).

MomelleHne aAna opraHnsaumm
HaCTOMbHbIX Y UHBIX UIP JOIHKHO
ObITb 060pYnOBaHO yaOOHOM
mebenbto, NpUcnocobneHHom ¢
Y4eTOM UHAMBMAYANbHbIX
notpebHoCTeW nonyyatenen ycnyr B
COOTBETCTBUM C Npodounem LieHTpa
peabunutauun, abnnutaumm.

Mpun HeobxoammocTu ycnyra
MOXXET OKa3bIBaTbCs
HenocpeaCcTBEHHO B XXMITOM
noMeLLeHUn nony4vatens ycnyru B
nHanBmnayansHon opme (C y4eTom
UHAMBMAYanbHbIX NOTpebHOCTEN
nonyyarens ycnyru).

[nsi okazaHus ycnyru LeHTp
peabunutaumm, abunutaumm
nomkeH bbITb obecneveH
HeobX0aUMbIM MHBEHTaAPEM U
UrpoBbIM MaTepmarnom (B TOM Yncne
LawiKamu, Lwaxmaramu, noTo,
KOMMSIeKTamMm nasnos),
COOTBETCTBYIOLLM
VHAMBMAYanbHbIM OCOGEHHOCTAM
nony4arenemn ycnyru, ux MHTepecam.

Cymma pacxofoB npu NOKymnke
Urp 3a c4eT CpeacTB nonyyarens
ycnyru gormkHa ObiTe noaTBEPXKAEHA
AOKYMEHTanbHO (Y4eK, KBUTaHLmMS).

OkasaHue ycnyrn OOrmKHO
obecneunTb passutue u
nogaepxaHve MHTennekTyanbHbIX
CMOCOBHOCTEN Nonyyartens ycnyru,
npoBeAeHne MHTepecHoro gocyra u
oTAbIXa, COOAeNCTBOBaTb
aKTMBM3aLMKU coLmarnbHOro
B3aNMOOENCTBUSA U Pa3BUTUIO
KOMMYHWKaTUBHbIX HaBbIKOB

35.8.3. opraHusauua n
nposefeHne 3aHATUI Mo
pasBuTUIO TBOPYECTBA,
XyO,0XEeCTBEHHON
camMoesiTensHOCTH,
noaaepXKe KOrHUTUBHbIX

Ycnyra npegycMaTpuBaer:
OLIEHKY noTpebHocTen
nony4arens ycnyr B 3aHATUAX MO
pa3BUTUIO TBOPYECTBA,
XY[OOXEeCTBEHHOW caMoaeaTensHOCTH,
NnoaaepXXKe KOrHUTUBHBLIX (OYHKLUA, €ro|

Ycnyra npegocraBnseTcs no
3anpocy nosyyarens ycrnyru B
COOTBETCTBUM C NTAHOM-TPadnKom
NPOBEAEHNS COOTBETCTBYOLLMX
3aHATUN.

Ycnyry gormkHbl OKasbiBaTb




YHKLNIA

MHTEPECOB;

noabop onTuMarnbHbIX BUAOB,
HanpasneHnn 3aHATUIN 1 PopMbl
npoBeaeHNs 3aHATUIN
(MHOvBMAYyanbHas, rpynnoeasi) ¢
y4eTOM MHOMBUOYANbHbIX
notpebHocTen n ocobeHHocTeln
nonyyarensi ycnyru;

COCTaBeHNe MHONBUAYANbHOIO
nnaHa okasaHus ycryru, Bkrovas
NOCTaHOBKY 3aJad, onpegeneHue
oObema 1 NepuoanYHOCTU;

cocTaBneHue nnaHa pabortsbl,
BKItOYas oopmMmupoBaHme rpynn,
nogbop 3agaHunin, MaTtepuanos Ans
3aHATUNA, MHBEHTaps 1 Op.;
nposeaeHne pasHoobpasHbIX Mo
dbopMe 1 cogep)KaHuIo 3aHATUI MO
pa3BUTUIO TBOPYECTBA,

Xy 0XXECTBEHHOW CaMOOesATENbHOCTMH,
noaaepXKke KOrHUTUBHBIX GOYHKLNIA
nonyyarensi ycnyru;

obecneveHne GnaronpusTHOro
NMCUXONOrM4ecKoro MMKpPOKNnmara,
300pOBbIX M 6e30MacHLIX YCroBUIA Npwu
npoBeaeHnN 3aHATUIN, AUHAMUYECKUIA
KOHTPOSb CaMOYyBCTBUS Mosy4vaTens
ycnyru;

OLeHKa pe3ynbLTaToB
npoBeaeHns 3aHATUIN

cneumanucTel B obnactu
opraHM3aLumm KynbTypHO-A40CYroBon
NeaTenbHOCTU, NCUXOMOrnK,
counansHon paboTbl U UHbIE
paboTHWKK, NposiBNAOLLMe
CNOCOBHOCTM B pa3nUyHbIX BUaax
XyO0XKEeCTBEHHO-MPUKIaAHOro
TBOpYECTBa, BragetoLine
TEXHONMOMMAMU CoLManbHOM
peabunutaumn, abunutalmm
WHBaNMAaoB C pasnuyHbLIMU
HapyLleHMaMMU € y4eToM npodomns
LeHTpa peabunurauuu,
abunuraumm.

Ycnyra okasbiBaeTcs B
cneumanbHbIX NOMeELLEHUSX,
NPUCNOCcoBNeHHbIX AN NPOBeAEHWS
3aHATUN C y4ETOM MHOMBUAYATbHBIX
0COBEHHOCTEN COOTBETCTBYHOLLMX
KaTeropui nony4aTenen ycnyru.

MomeLLeHne OOMKHO BbITb
obopynoBaHo yanobHoum
(apanTnpoBaHHoW) mebenblo Ans
npoBeaeHUs 3aHATUN.

Mpun HeobxoammocTu ycnyra
MOXET OKa3blBaTbCH
HEernocpeacTBEHHO B XXMUMOM
nomeLLeH1n nonyyarens ycnyru B
nHausmnayansHon opme (C yyeTom
nHauBMAyanbHbIX NOTpebHoCTEN
nony4arens ycnyru).

Vcnonb3yeMbli UHBEHTapb
normkeH otTBevatb TpeboBaHusM
BesonacHoCTu.

Onpegenexnne
HaMnonHseMOoCTU U cocTaBa rpynn
NOMKHO OCYLLECTBAATLCA Ha
OCHOBaHWN OLIEHKM
coumnanbHO-NCUXONOMMYECKMX U
WHbIX 0OCOBEHHOCTEN nonyyaTens
YCIyru, roTOBHOCTYH K
B3aMMOAENCTBUIO C APYrMMU,
pasmepoB NoMeLLeHNs Ang 3aHATUN,
a Takke noXxenaHu nonyyarens
yCnyru.

Mpn npegoctaBneHumn ycnyru
YUUTBIBAKOTCA METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyru, UCNonb3yeTcs
afanTUBHbIN BCMIOMOraTenbHbIN
mMaTepwuarn.

Onpegenexnne
NPOAOCIHKUTENBHOCTU MEPONPUATUIA
(3aHaTURN, BCTPEY) OOMKHO
OCYLLECTBATLCA C y4ETOM
MHOMBMAYarbHbIX BO3MOXHOCTEWN

nonyyarena ycrnyrm Ha ocCHOBaHuUn




pekoMmeHaauun No YepeaoBaHMio
Tpyda v OTAbIXa, pacnopsigka aHg,
He JonyckaTb NnepeyToMMNeHums.

Cpencrtea obLieHus,
ncnonb3yemMble Npu NposeaeHnn
3aHATUNA, AOMKHbI COOTBETCTBOBATh
MHOMBUOYaNbHbIM MOTPEBHOCTSIM
nony4arens ycrnyru, Bknioyas
ncnonb3oBaHne Npu HeobxoaMMoCTH
ACCUCTUBHbIX YCTPOWCTB U
TEXHOOINN.

Matepuan npu nposegeHun
3aHATUA OOMKEH U3naratbes
NOCTYMHbIM, CHBbIM A3bIKOM, C
npeobnagaHveM npakTuku,
WHTEPaKTUBHbIX OpM paboThbl.

OkaszaHue ycnyr JOrmKHO
obecneunTb yaoBneTBOpPEHNe
noTpebHOCTM nony4artens ycnyru B
nocyre, TBOPYECKOW AeATENBHOCTH,
paclmpeHumn cdepbl obLLeHns n
B3aMMOAENCTBMS, CnocobcTBOBaThL
noaaepxaHuo, passuTuio
KOTHUTUBHbIX OYHKLMI

35.8.4. opraHusauus un
npoBeaeHune
pa3HoNPoOMUNbHbIX
JOCYrOBbIX MEpPONpUATUN,
nporpamm
(MHopMaLMOHHO-06pa3os
aTernbHbIX, Pa3BUBaIOLLKX,
XyOOXeCTBEHHO-Nybnuumc
TUYECKMX,
CNOPTUBHO-pa3BneKaTerbH
bIX W OpYrux)

Ycnyra npegycMaTpuBaer:
pa3paboTKy pasHONPOUNbHbIX
10CYrOBbIX MEPONPUATUI, NPOrpaMm C
y4eTom noTpebHOCTEN, NHTEPECOB U
3arnpoCcOoB nony4vaTtenen ycnyru;

COCTaBreHune nnaHa
MEPONPUATUI B PaMKax KaXXaon ns
NencTBYOLWNX Nporpamm;

perynspHoe UHopMupoBaHme o
nnaHe MeponpuaTun, paspaboTaHHOM
B paMKax KaXgon nus AencTByOLLMX
nporpamm, MoTMBaLmMs nonyyartenen
yCnyr K yqacTuio;

npoBeAeHne 3annaHnpoBaHHbIX
MeponpuUATUI
(MHdOpMaLMOHHO-06pa3oBaTenbHbIX,
pasBMBaloLLMX,
XyO00XKECTBEHHO-NYBNNLMCTUYECKUX,
CMNOPTMBHO-pa3BriekaTenbHbIX);
noadop onTumarnbeHbIX NporpaMm
NNs JOCTUXKEHMS Lienen coumarnbHoN
peabunuTtaummn, abnnutaumm ¢ y4eTom
MHOMBUAYanNbHbLIX NOTPpeBbHOCTEN U
0COBEHHOCTEN KOHKPETHOIO
nonyyarens ycnyru, pekoMmeHgauum
NMPA,;

npegocTasneHme nornyyarento
yCNyrn BO3MOXHOCTW y4acTus B
MeponpuaTmax nogobpaHHom
nporpammebl, 06cyxaeHune
pesyneLTaTos;

OLIEHKY 3P EKTUBHOCTM

peann3aunn CoOoOTBETCTBYHOLLUX

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C YTBEPXKOEHHBIM
nnaHom paboTbl.

Ycnyra npegocraBnseTcs
cneumanmcTamm no coumansHon
pabote, ncmMxonoramu,
PYKOBOAMTENSAMM KPYXKKOB U
apyrmmun cneynanmctamu,
NPOSABNSAIOLLMMN TBOPYECKUNE
CNOCOBHOCTM B pasnuyHbIX BUaax
XYyO,0XKECTBEHHO-TBOPYECKOM,
MY3blKarnbHOW, CNOPTUBHOWN N MHOW
NeaTenbHOCTH, BnageoLwmmm
TEXHOMOMMAMU CoLManbHOM
peabunutaumm, abunutaumm
WHBanNUAoB C pasnuyHbLIMU TUMNaMK
HapyLleHWI C y4eToM nNpodumns
LeHTpa peabunurauumu,
abunutaumn.

[omxHa obecnevnBaTbes
NOCTYNHOCTb NporpamMmm ans
nony4arenen ycnyru ¢ pasnmyHbiMn
TMNaMW HapyLLIEHUA NOCPEACTBOM
CcOo3[4aHusa JOCTYMHON cpeapl,
NCMonb30BaHMe aCCUCTUBHBIX
YCTPOWUCTB 1 TEXHOSMOMUN.

Mcnonb3syemble cpeacTaa
00LeHnsa AoMmKHbI COOTBETCTBOBATh
NMHOMBUOYaNbHbIM NOTPEBHOCTSM
nony4arens ycnyr.

MpoBeneHne maccoBbIX

MEPONPUATUI JOMKHO
OCYLLECTBNATLCA B NOMELLEHUSX,




nporpamm, Ux KOPPEKTUPOBKY (Npu
HeobxoanmocTh)

paspeLUeHHbIX ¥ cneumansHo
06opyaoBaHHbIX AN NpoBeAeHUst
TaKMX MEPONPUSTUN,
aanTUPOBaHHbIX AN Pas3nmyHbIX
KaTeropui nony4aTenen ycnyr.

MHBeHTapb 1 obopyaosaHue,
ncnonb3yemMble BO Bpems
MEPONPUATUIA, LOMKHbI
COOTBETCTBOBaTh TpeOOBaHNAM
Be3onacHoCTu.

Mpwn npoBeaeHuu
MEPONPUATUIA AOMKHbI YYUTLIBATLCA
UHAMBMAYanNbHble 0COGEHHOCTH,
noTpebHOCTN 1 NHTEepeCh!
nony4arens ycnyru,
obecneunBaTbCa AMHaAMUYECKOe
HabrnogeHve 3a CaMOYyBCTBUEM.

OkaszaHue ycnyr JOrmKHO
crnocobcTBOBaTb Pa3BUTHULO
NMMYHOCTHOTO, TBOPYECKOTO,
WHTEMMEeKTyanbHoro noteHumana
nonyd4arens ycnyru, obecrneyeHuto
couuanmaaummn 1 coumarnbHowm
aganTtaumu

35.8.5. opraHusaums
NPOryrokx,
0300pOBUTENBHbIX
MEPONPUATUIA HA CBEXEM
BO3ayxe

Ycnyra npegycMaTpuBaer:
obcyxaeHune ¢ nonyyarenem
yCnyr NpodormKMTENbHOCTU, BpEMEHU
Nporynku, MapLupyTa, onpegeneHue
noTpebHoCTEN N 3aMHTEPECOBAHHOCTU
B y4acTun B 0300POBUTENBHbIX
MEPOMNPUATUSIX HA CBEXEM BO3OYXE;

opraHunsaumsi 1 obycTponcTBo
MeCT A MPOrynoK, NpoBeAeHNs
0340POBUTENBHLIX MEPONPUATUN,
chbopMUpOBaHMe rpynn no MHTepecam,
KOMaHz;

conpoBoXaeHune nonyyarens
yCnyrn ¢ UCNonb3oBaHNeM
@CCUCTUBHBIX YCTPOWCTB U TEXHOMOMni
(Npn HeobXxoAMMOCTU) 1 OKa3aHue
CUTYaLNOHHOWN NOMOLLY (B TOM Yucne
OTKPbITME UMW 3aKpbITUE OBEPEN,
oToABUraHne menkorabapuTHon
mebenu, BbiI3oB nndTa), B TOM Yncne
BO BPeEMS1 NMPOryIKu;

nogaepxaHue
KOMMYHUKaTUBHOTO B3aUMOZENCTBUS B
XxoQe nNporynku;

HabniogeHne 3a COCTOAHMEM
30,0POBbS MOMNy4aTens ycnyru,
obecneveHne ero 6esonacHoCTU

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBuriamm
BHYTPEHHETO pacnopsiaka,
CE30HHOCTbHO, NOroAHBLIMM
YCNOBUSIMU, @ TaKKe NoXenaHnsMu
nonyyarenst ycrnyru.

Jlnuo, ocywecrtensiouwee
CONpPOBOXAEHME, AOMKHO BbiTb
06yyeHOo npaBunam 1 0CoObeHHOCTSM
CONPOBOXAEHMS NNLL C Pa3NNYHbIMM
orpaHU4YeHUSMN.

Bpemsi u mapLupyT
nepenBwxeHnst 4OMKHbI ObITb
cornacoBaHbl C nony4vareneM ycnyru
M yYUTbIBaTb COCTOSIHNE 3[0POBbS,
ucnons3yemble TCCP, accnctuBHble
YCTPOMCTBA U TEXHOMOIMU,
KOMADOPTHYH CKOPOCTb
nepenBuxkeHus.

MapLupyT SOmKeH BKItoYaTb
CONPOBOXAEHUE OT >XUIOro
nomMeLleHns (KomHaTbl) n obpaTHo.

ConpoBoxaeHue JOMKHO
obecneymBaTb 6e30NacHOCTb
OBWKEHWI Nornyyartens ycnyru, a
TakkKe CBOEBPEMEHHOE
MHOPMUPOBAHME O 3HAYNMBbIX
anemeHTax cpefbl (B TOM Yncne
noporax, 6opatopax, ABMKEHUN
TpaHcnopTa).

OkasaHue ycnyr OOrmKHO
obecneunTb NoTpebHOCTL

nony4arens ycnyru B nogaepxaHum




JOCTaTOYHOrO YPOBHS hU3NYECKON
aKTMBHOCTUW, pasHoobpasuu gocyra

35.9. obyueHme
Nonb30BaHWI0
TEXHUYECKMMM
CcpeacTBamMu coumansHOM
peabunuTaummn, obyyeHve
CaMOCTOSATENBHON
OopUeHTaumu,
nepeaBuKeHNto,
KOMMYHUKaLKN C
NCnonb30BaHMEM
ACCUCTUBHBIX YCTPOWUCTB 1
TEXHONOrNM

Ycnyra npegycMaTpuBaer:

NMHOPMUpOBaHME O
pekoMeHaaumnax no aKkcnnyaraumm
[TCCP, npaBvnax none3oBaHus, yxoaa
32 HAMU;

KOHCYNbTUPOBaHME Mo BOMpocam
MCMNONb30BaHNSA aCCUCTUBHbIX
YCTPOWCTB 1 TEXHONOMMN AN
yBENMYEHUS CTENEHN
CaMOCTOATENBHOCTU MonyyaTens
ycnyru;
npoBefeHne 3aHATUIN No
POPMMPOBAHMIO NPAKTUYECKNX
HaBbIkoB nonb3oBaHust TCCP, nHbiMun
QCCUCTUBHBIMU YCTPOUCTBAMM 1
TEXHONOrMAMM (B TOM Ymcne
CaMOCTOATENBbHOMY NEPEMELLIEHMIO B
Kpecrne-konsicke, NepeaBuKeHno Npu
MOMOLLIN KOCThINEN, XOOYHKOB,
MCNONb30BaHMIO CNYXOBbLIX annapaTos,
NPUMEHEHNIO OPUEHTUPOBOYHON
TPOCTW, NONb30BAHUIO CPEACTBAMU C
peyeBbIM COMPOBOXAEHNEM (DYHKLMI
ObITOBOrO 1 MEANLMHCKOIO
Ha3HayeHus);

HabniogeHne 3a agantauuven K
ncnonb3oBaHunio TCCP, nHbIx
@QCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTUIA,
OKa3aHWe KOHCYMbTaLUOHHOW MOMOLLM

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Ycnyry AOMmKHO OKasbiBaTb
nuuo, Bnagetollee HaBblkamu
akcnnyataumm TCCP, nHbIX
aCCUCTMBHBIX YCTPOWCTB U
TEXHOMOMMN, a TaKkke umetroLLmne
HeobxoanMble KOMMeTeHUMn 4ns
npakTnyeckoro obyyeHus niogen ¢
pPasnnyHbIMN HapyLLUEHUSIMW.

MpakTnyeckme 3aHATUS MOryT
NPOBOANTLCS B FPYNMOBOW,
uHAMBUZYyansHon opme.

B npouecce nposegeHus
3aHATUM JOMKHbI 06ecneunBaTbCA
yBaXWUTENbHOE U ryMaHHoe
OTHOLLEHWE K Nomy4aTento ycnyru,
aMoLMOHanbHas noaaepxka,
aKTUBU3aLMS NMINYHOCTHbIX PECYPCOB
Ha OCBOEHME HaBbIKOB NOSb30BaHMS
TCCP, nHbiMu accucTuBHbIMU
YCTPOMCTBAMU N TEXHONOMUSAMMU.

MHtopMaLums o HazHavYeHuu,
YCTPOMNCTBaX, 0COBEHHOCTSX
dyHKunoHnposanusa TCCP, nHbIX
aCCUCTMBHBIX YCTPOWCTB U
TexHornorun, coobwaemas
nony4arento ycnyru B npowecce
06y4eHUs, LOIMKHA COOTBETCTBOBATb
MMeLLMMCSt pekoMeHAaunsiM no
akcnnyaTaumu, b6biTb aganTMpoBaHa
C y4eToM 0CcOBEHHOCTEN 300POBbS
nony4arenst ycrnyrm u
npegocTasrneHa B AOCTYMNHON
dopme, B TOM yucne npu
HeobXoAMMOCTHU SICHBIM SI3bIKOM.

VMcnonbsyemsle B npouecce
0byyeHuns cpeacTea obLLeHNst
[OMKHbI COOTBETCTBOBATb
NMHOMBUOYaNbHbIM NOTPEBHOCTSM
nonyyarenst ycrnyru.

Ycnyra gomkHa obecneynBatb
B6esonacHoe nonb3osaHne TCCR,
WHBIMW aCCUCTUBHBLIMMU
YCTpONCTBAMM U TEXHONOMUSMM
nony4arenem ycnyriu.

OkasaHue ycnyrn OOrmKHO
cnocobcTBOBaThL NpMobpeTeHnto
nony4artenem ycnyrim HaBblkoB
nons3oBaHns TCCP, nHeimn
aCCUCTMBHBLIMUW YCTPOWCTBAMM U
TEXHOMOMMSAMMN, NO3BONSAOLLMX
MOMHOCTB UMW YaCTUYHO
KOMMEHCUPOBaTb MMEILLNECS

orpaHun4eHuna xXn3HegeAaTeribHOCTH,




obecneynTb MakcumarnbHO
BO3MOXHYHI CTENEHb
CaMOCTOATENBbHOCTU Nnony4varens
ycnyrun n co3garb ycrioBma and ero
HE3aBNCUMOIo NPoOXnBaHUA

35.10. nomoLub B nogdope
1 BblAaya TEXHUYECKMX
CPeLCTB coumansHon
peabunutaumm,
ACCUCTUBHbLIX YCTPOWCTB
BO BpEMEHHoe
nonb3oBaHne

Ycnyra npegycMaTpuBaer:

n3yyeHne MeponpuaTMn no
coumansHon peabunutaumm,
abunutauumn UMPA, nHanemayanbHbIX
notpebHocTen nony4vaTtenst ycnyru B
nony4eHmmn TCCP, accncTnBHbIX
YCTPOWCTB BO BPEMEHHOE
Nnornb3oBaHue;

B3aMMOLENCTBUE C
opraHM3aumsiMu, NpeaocTaBns UMM
TCCP, accuctuBHble YCTPOMCTBA, BO
BPEeMeHHOe nornb3oBaHue (npu
HeobxoanmocTn);

nomoLub B nogdope TCCR,
@CCUCTMBHbIX YCTPOWCTB (Npw
HeobxoanmocTn);

nomMoLlb B 0popMNeHUM
NOKyMeHTOB Ha nonyyeHue TCCP,
QCCUCTUBHBIX YCTPOWCTB BO
BpEMEHHOE Nonb3oBaHne

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

[nsa okasaHus ycnyru B
LeHTpe peabunurtauuu, abunutauum
co3gaeTcs crneunansbHo
obopynoBaHHOE NomelleHne,
npegHasHavyeHHoe ans cbopa,
xpaHeHus u Bolgaun TCCP,
ACCUCTMBHbIX YCTPOWCTB BO
BPEMEHHOE MNoNnb30BaHne (MyHKT
npokara).

Mon6op v Bbigaya TCCP,
aCCUCTMBHbBIX YCTPOWCTB
OCYLLECTBISIETCS C y4ETOM
WHAOMBMAYaNbHOrO NOAXoA4a B LEensx
obecneveHus ynobectea npu
nonb30BaHUMN.

TCCP, accuctmBHble
YCTPOMCTBA AOIMKHbI
COOTBETCTBOBATL TpeboBaHMAM
3aKkoHodaTenbCcTBa, 6bITh
©e3onacHbl B MCMOMNb30BaHNN.

OkasaHue ycnyrn OOrmKHO
cnocobcTBOBaTL 06ecne4eHunto
nonyyartens ycnyrn TCCP,
ACCUCTVBHbIMW YCTPONCTBaAMU

35.11. dpopmupoBaHue
pekomMmeHgaumm rno
nansHenwemy
OCYLLIECTBITEHUIO
coLunanbHoOn
peabunutaumm,
abvnutauuu

Ycnyra npegycMaTpuBaetr:

N3yyeHne pesynsTaToB
peanusauun MHOUBMAYanNbLHOro nraHa
coumansHon peabunutaumm,
abunutaummn, CocTaBneHHoOro Ha
nepuos NpoXoXxaeHus Kypca
peabunutaumn, abnnutaymm B LEHTpE
peabunutaumn, abvnutayum ,
pekoMeHaaumm rno MHbIM
HanpaBneHnsM peabunutauum,
abunutauunm, a Takke MeponpuUaTUn
UMPA,;

npoBefeHne LOMNONMHUTENbHbIX
obcnengoBaHMin, ANAarHOCTUYECKUX
MeponpuaTun (Npyn HeobxoaumocTw);

dopmMMpoBaHME pekomMeHaauun
Mo AanbHeNLEeMY OCYLLIECTBIEHWNIO
coumansHon peabunutaumm,
abunutauun Ha 6ase TLUICOH no mecTy
PKUTENBCTBA, a Takke NOBTOPHOMY
NPOXOXAEHMIO Kypca peabunurauumu,
@bunutauumn Ha 6ase ueHTpa
peabunutaumn, abnnutaumm;
npegocTaeneHme
pa3paboTaHHbIX pekoMeHaaummn
nony4artento ycnyru u HanpaeneHue ux

Ycnyra npegocraBnseTcs no
3aBepLUEHUN Kypca peabunutaumum,
abunuTtaumm B LEHTpE
peabunutauun, abnnutaumm.

Ycnyra okasblBaeTcs
crneunanucTaMmm, KOMNETEHTHLIMU B
obnactu coumanbHOn,
MeLMLMHCKON, NpodeCcCnoHansHon,
TPYAOBOWN peabunutaumm,
abunurtaumn.

Mpwn okasaHum ycnyrn AOmKHO
obecnevmBaTbCs YBaXnUTENbHOE U
ryMaHHoOe OTHOLLUEHME K NosyyaTento
yCnyru, KOHpMAEHUNANbHOCTb
WMHpopMaLun, CTaBLUEN N3BECTHOW B
npoLecce okasaHus yCnyru.

WHdopmaumsa o pesynsratax
NPOXoXaeHnst kypca peabunurauum,
abunuTtaumm B LEHTpE
peabunutaumn, abnnutaymm un
pa3paboTaHHbIX pekoMeHAaUNsIX
0OMKHa n3naratbCsi 4OCTYMHbIM,
SICHBIM $13bIKOM, B TOM YuCre ¢
MCMONb30BaHNEM aCCUCTUBHbIX
YCTPOMWCTB N TEXHOMOMN C y4eTOM
MHOMBMAYarnbHbIX NOTPEBGHOCTEN




KOMWK C cornacus nonyyartens ycnyru
B TLUCOH no mecTty xutenbctea
nony4arens ycrnyru

nonyyarens ycnyru (npu
HeobxoanMocCTH).

OkaszaHue ycnyr JOrmKHO
COAeNCTBOBaTbL MOBbLILLEHWNIO
3 PEKTUBHOCTU AanNbHENLLINX
MeponpuaATUin peabunuraumm,
abunutaumm, obecneveHmnto
NPeemMcTBEHHOCTU 1
nocrnenoBaTenbHOCTH

35.12. KOHCYNLTUPOBaHWe
WHBanuaoB W YNEeHOB UX
ceMen no Bonpocam
aganTauum Xunbs,
opraHmsaLmm 6bita ¢
YY4ETOM MHAMBUAYATBHbIX
notpebHocTen, B TOM
4ucne ¢ UCMNonNb3oBaHNEM
ACCUCTUBHbIX YCTPOWCTB U
TEXHONOrNM

Ycnyra npegycMaTpuBaer:

OLIEHKY HEoBX0aNMOCTU U
BO3MOXXHOCTU agantaunn XXKnnoro
nomMeLleHna C y4eToM nMerLmnxca
OrpaHNYEHUN XU3HEOEATENBHOCTH;

nogbop n obecyxaeHue ¢
nony4yarenem ycnyru, 4neHamum ero
CEMbW BO3MOXXHbIX BapnaHTOB
aganTtaunn XKMnoro nomeLleHund,
opraHusaumm dbiTa, pexuma gHs v ap.
C y4eTOM nHamsmayanbHbIX
noTpebHOCTEN N BO3MOXHOCTEN;

nposeaeHne npu
HeobxoanmMocTu pasHoobpasHbIX No
bopme U cogep>kaHunio
NEMOHCTPALMOHHBIX MEPONPUATUIA ANS
(hopMMpPOBaHUA y nony4vaTens ycnyru
HpeﬂCTaBﬂeHMVI O BO3MOXHOCTU
aganTtaunnm XXnnoro nomeLwleHnd mn
6bITa, B TOM 4Yncrne c ncnomnb3oBaHnem
Pa3NMNYHbIX aCCUCTUBHbIX yCTpOI7ICTB n
TEXHOMNOMNIA;

npegocTaeneHne
COOTBETCTBYOLLNX UHPOPMALMOHHbIX
MaTepunaroB, CCbIITOK Ha Nnone3Hblie
MH(POPMALIMOHHbIE PECYPCHI;

OKa3aHue CoaencTBusi BO
Bsammop,eﬁcmmm C opraHumsaunamm n
cneunanncramm, 3aaHMMarLWMNMUCA
BonpocamMmu agantaumm XKunoro
NnomMeLleHns

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycnyru.

Ycnyra fomkHa
npenocTtaBnATbCA cneymanmctamm B
obnactu coumansHon paboTbl n
MHbIMU CcrneunanmncTtamu,
BnagewnwmmMmmn HaBblkaMun
ne,u.arormqecxoﬁ AeATernbHOCTU U
3HaHUAMKN 00 agantauunn XXunoro
nomeLLeHns1, opraHmsaumm 6bita u
Op. Anda nieBannaos C pa3nimvyHbIMKU
TMNaMW HapyLLUEHWI.

Mpun okasaHWmM ycryrm OMmKHbI
Y4YUTbIBATbCA MHOAUBUAOYAIbHbIE
0cobeHHOCTH, NoTpebHOCTH,
CMOCOBHOCTM Nnofny4vaTens ycnyru K
OCBOEHUIO0 NHPOPMaLIMK, COCTOSTHME
300pOBbS, a Takke UHdopmaums o
peanbHbIX YCNOBUAX NPOXMNBAHUA,
npegcraeneHHaa nony4vyarenem
ycnyru.

WHdopmaums,
npegocTaensgemasi B npoLecce
KOHCYIbTUpOBaHUA, OOJKHA ObITb
0031POBAHHON, LOCTYMHOWN,
na3naratbcyd NOHATHbIM, ACHbIM
A3bIKOM U UMETb NPAaKTUYECKYHO
HanpaBlieHHOCTb.

OkasaHue ycnyrn OOrmKHO
crnoco6cTBoBaTb HOPMUPOBAHNIO U
pas3BuTUIO Y nony4varens ycnyru
HaBbIKOB CaMOCTOATESIbHOIO U
He3aBMCUMOIo NpoXneBaHNA B
obLecTBe, cnocobcTBOBaTL
NMOBbILLEHUIO ero
CaMOCTOATESIbHOCTU B

NoBCEeAHEBHOM XN3HU

CoumanbHble ycnyru, okasblBaemble rocyaapCTBEHHbIM yupexaeHuem "PecnybnvkaHckmn
peabunuTaumnoHHbIN LEHTP ANg AeTen - niBanugos" (ganee - PLUAN)

36. KoHCynbsTaumoHHO-MHPOPMaLMOHHbIE YCITYTn:

36.1. KOHCYNbLTMPOBaHWE 1
WHdOpMMpOBaHME
3aKOHHbIX
npegcrasutenen
neTen-nHBanuaoB no
BOMpocam peadbunurauuu,
abunutayum
eTen-nHBanMaoB

Ycnyra npegycmartpuBaet:

NHOPMNPOBAHNE 3aKOHHbIX
npegcrasuTenen getTen-nHBanngoB co
CCbINTKOW Ha 3aKOHOAATENbCTBO (B
NOCTYNHOW dhopMe ASst BOCNPUATUSA
nornyyarenem ycrnyru) o counanbHbiX
ycryrax, okasbiBaembix PLION,

nopsiake MU YCnoBUaX UX NONyYeHns,

Ycnyra npegocTtaBnsiercs no
3anpocy nonyyarens ycrnyru.

WHpopmauns gomkHa
npeacTaBnAaATbCA HENOCPEeACTBEHHO
nocrie obpatlleHus 3a Hen nnbo,
ecnun nHdopmaumst Tpebyet
HeobXoANMOro YTOYHEHMS, - B

OroBopeHHbIe C nony4yarenem




cofepXaHuu, HanpaBneHUsax u
0COBGEHHOCTSX peabunutaumn,
abunutauum;

MHOPMUPOBAHME CO CCbINKON
Ha 3akoHo4aTenbCTBO (B JOCTYMNHOM
dbopme 4nst BOCNpUSTMS nonyvaTtenem
yCryr) no Bonpocam okasaHus UHbIX
BVAOB CoLManbHbIX YCYT;

npegocraBneHne nHopmawmm
Ha BONPOCHI, pa3bACHEHUI NO
OKa3aHWo coumnanbHbIX YCIyT,
peabunutauun, abnnutaumm ¢ y4eTom
MHOVMBUAYanbHbIX NOTPpeBbHOCTEN
pebeHka-nHBannaa;

npegocrasneHne ans
O3HAKOMMNEHNs HOPMAaTUBHbIX
NpaBOBbIX aKTOB Ha ByMaXKHOM
(3NeKTpoOHHOM) HocuTene

YCIyru CpoKu.

Ycnyry AomkHbl OKasbiBaTb
cneumanncTbl, KOMNETEHTHbIE B
obnactu coumansHoOro
obcnyxuBaHus, peabunutaumn,
abunutauuu neten-uHBanMaos.

Ycnyra okasbiBaeTcs B
cneumanbHo 060pya0BaHHOM
KabuHeTe nMbo Ha paboyem mecTe
cneumanucTa, OKasblBaloLLero
KOHCYIbTaUNOHHO-MH(POPMAaLIMOHHbI
e ycnyru.

Ycnyra gomkHa obecneynBaTb
npegocTaBreHne B NosIHOM obbeme
nony4arento ycnyrn Heobxogmmonm
WMHpopmaLmn.

MNpepocTtaensemas
WHopmaums aomkHa BbiTb
aKTyanbHOW, cogepxatb (rnpu
HeobX0ANMOCTU) CCbINKM Ha
3aKOHOAAaTENbCTBO B AOCTYNHON ANs
BOCMPUATUSA N MOHUMaHUS hopme.
Ycrnyra MOXeT npefocTaBnsaTbCs B
NMMCbMEHHOM U (M) YCTHOM bopme.

OkaszaHue ycnyr JOrmKHO
YOOBNETBOPUTEL NOTPEOHOCTL
nony4arens ycrnyru B nony4yeHuu
(pasbscHeHUKn) Heobxoanmom
MHdopMaLun

36.2. conencTeme B
ohopmIIeHUN
HeoOXoaNMbIX [OKYMEHTOB
nns peanusauuun npaea Ha
peabunutaumio,
abunutayuio

Ycnyra npegycMaTpuBaer:

NHOPMUPOBAHNE 3aKOHHOTO
npencraesuTens pebeHka-nHBanvaa o
npouenype ohopMneHns AOKYMEHTOB
nns peanusauun npasa
pebeHka-nHBanMaa Ha peabunutauumio,
abunutauuio, nopsiake
npegocTaBneHns, BKNOYas OTBEThI Ha
BONPOCHI, HEOBXOANMbIE Pa3bACHEHMS;

oKasaHue CoaemncTBus B
NOAroToBKE HEOBXOAMMBIX JOKYMEHTOB
(NpoBepka NONMHOTLI U MPaBUINBHOCTH
3arnonHeHns JOKYMEHTOB, AatoLwmnx
npaBo Ha peabunutauuio,
abunutauunio pebeHka-nHBanvaa, npu
Heob6XoaMMOoCTU KonMpoBaHue,
3aBepeHne JOKYMEHTOB);
npegocTasneHve obpasuos
3as8BneHun, bnaHkos, Bymaru, py4ku
nna HanMcaHus 1 ocpopmneHns
1OKYMEHTOB;
oKasaHue NMoMoLLM B
3arnonHeHMM PopMeHHbIX BnaHKoB,
HanMcaHun 3asiBNEHNN;
NpPOBEPKY MOSHOTHI,
NPaBUITbHOCTMW 3aNONMHEHHbIX
TOKYMEHTOB, COrfacoBaHue TekcTa ¢

3aKOHHbIM NMpeacTaBuTenem

Ycnyra npegocraBnseTcs no
3anpocy 3aKOHHOro NpeacTaBuTENs
pebeHka-nHBanvaa.

[MomoLLb No 3anonHeHuo
1OKYMEHTOB [10JKHA OKa3blBaTbCS
HenocpeacTBEHHO B MOMEHT
obpalleHns NMbo B OrOBOPEHHbIE C
nony4arenem ycrnyru Cpoku.

Ycnyra okasbliBaeTcs B
crneunansHO 06opya0BaHHOM
kabuHeTe nMbo Ha paboyem mecTe
cneuvanncTa, okasblBaloLLEero
KOHCYNbTaLMOHHO-MHGOPMALMOHHbI
e yCcnyru.

Jlnua, okasbiBatoLme ycnyry,
[OMKHbI NPEAOCTaBNATb
Heobxoanmble pa3bsACHEHUS,
obecneymBaloLme NPaBUNbLHOCTL U
MONHOTY 3arnonHEHUsi JOKYMEHTOB,
nMeTb 06pasupbl 3asBnNeHni, brnaHku,
HeobxoauMble KaHLEenspckue
TOBapbl Arsi NpeaoCcTaBeHnst BO
BpEMEHHOE MNonb3oBaHue
nony4artento ycryru.

PekomeHpaumm n
pasbsCHEHus, a Takke obpasubl
JOKYMEHTOB [OKHbI

COOTBETCTBOBATb TPEHOBaAHUAM U




pebeHKka-nHBannaa;

HanpasneHve JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl
(opraHusaumm) (Npy HeobxoaNMOCTH)

HOpMaMm 3akoHoAaTeNnbLCcTBa 1
obecneynBaTb NPeLOCTaBEHNE B
nornHom obbLeme nony4vaTento ycryru
Heobxoanmown nHgopmaLmm B
OTHOLLUEHUW MOSTHOTbLI 0HOPMIIEHUS,
CPOKOB MOAa4M U pacCMOTPEHNS
IOKYMEHTOB ANl peanusauuu npaea
Ha peabunutauuto, abunutaumio.

OkaszaHue ycnyr JOrmKHO
obecneynTb NpaBUIbHOE
odopmMmneHmne HeobxoanmbIx
JOKYMEHTOB

37. CoumanbHo-6bITOBbIE Y

Chyru:

37.1. obecneyeHne
npebbiBaHWS
pebeHka-nHBanvaa B
CTaHOAPTHLIX YCIOBUSIX

Ycnyra npegycMaTpuBaetr:

NpPOBEPKY MOSHOTbI JOKYMEHTOB,
npegocTaBnsAlLWmUX NpaBo Ha
NpoxoXxaeHne Kypca peabunurauuu,
abunutauuun B PLUOW, odpopmnerHne
TOKYMEHTOB Ha 3aceneHue;
NHOPMUPOBAHNE 3aKOHHOTO

nopsiake 1 ycrnoBusix npebbiBaHus B
PLIOW;

3aceneHue nonyyarensi ycrnyrm B
pKMnoe nomeLleHme B COOTBETCTBUM C
COCTOsSIHMEM 3[0PO0BbS,
NOMoBO3PACTHLIMU U UHBIMW €T0
MHOVBUAYaNbHLIMU OCOOEHHOCTAMU U
notpebHocTaAMY;

NpPOBEPKY COOTBETCTBUSA Mebenu
B )KMIOM NMOMELLEHNN, a TaKke
Bbl@HHOIo NocTenbHOro 6enbs,
NpegMeToB NIMYHOW MUrUeHbl
yCTaHOBMEHHLIM HOpMaM B pacyeTe Ha
OOHOrO YeroBeka;

O3HaKoMIleHue nonyyartens
yCnyr ¢ MECTOM NPOXMUBAHUSA,
npaBunamy BHyTPEHHEro pacnopsiaka;

oKasaHue NoMoLLM B
pasMeLLeHMN B KUITOM NMOMELLEHNM;

cogencTeme B agantauum K
MecTy npebbiBaHNs BO BpeMS!
NpOXoXAeHus Kypca peabunurtaumm,
abunutauumn (NoMoLLb B OCBOEHUM
PKMIOro NpoOCTPaHCTBA,
OCYLLECTBINEHNM 3HAKOMCTBA C
NpYrMMuy NpoOXKUBaIOLLMMMU,
NPUBbIKAHUM K YCTAaHOBNEHHOMY
pacrnopsiaky AHS1, BKIHOYEHUN B
COOTBETCTBUM C MHTEpecamu,
COCTOsIHMEM 300POBbS B pasfmyHble
BUAbI coLManbHOM akTUBHOCTY B
cBo6oHOE Bpemsi)

Ycnyra npegocraBnseTcs
HenocpeacTBEHHO nocne
0hopMIEHNS JOKYMEHTOB Ha
3aceneHve B PLON.

PasmelyeHne nonyyatens
YCNyr OCYyLLEeCTBMSAETCS C y4ETOM €ro
MHOMBMAOYyarnbHbIX 0COBEHHOCTEN 1

npenctaesuTens n pebeHka-nHBanmga ojnotTpebHocTen, a Takke nona,

Pr3n4eckmx 0CobeHHOCTEN,
COCTOSIHWUSA 300POBbS, BO3pacTa
nonyyartens ycnyru ans
obecneveHus umsmyeckoro,
ncuxorormyeckoro komdopTta u
MaKCUMarsnbHOM CTeNneHn
CaMOCTOSATENBHOCTMU.

WHdopmaumsa o npasunax
BHYTPEHHEro pacnopsiaka AomkHa
npenocTaBnATbLCA B 4OCTYNHOM A4S
nonyyartens ycnyru opme.

OkasaHue ycnyr OOrmKHO
obecneynTb nNony4vatento ycnyrm
CTaHOapTHbIE YCMNOBUSI NPOXMBaAHUS,
nosgonstoLime decnpenaTCTBEHHO
OCYLLECTBIATb NOBCEAHEBHYIO
KN3HEAenTenbHOCTb C Y4ETOM
COCTOSIHUS 340POBbS U
cnoco6CTBYOLLME NOBLILLEHWIO
achpbekTUBHOCTM peabunurauum,
abunurtaumm

37.2. obecneyeHne
npebbiBaHMs nvua,
CONPOBOXAatoLLEro
pebeHka-uHBanvaa

Ycnyra npegycmaTpuBaet:

NPOBEPKY MOSTHOThbI AOKYMEHTOB,
nNpegocTaBnsAlLWUX NpaBo Ha
conpoBoxgeHne pebeHka-nHBanuga B

Ycnyra npegocraBnsaeTca
HernocpeacTBEHHO nocne
ochopMneHns AOKYMEHTOB Ha

3aceneHue B PLIN.




nepuoa NPoxXoXaeHUs nm Kypca
peabvnutauuu, abunutauum 8 PLAN,
oPopMIeHne JOKYMEHTOB Ha
3aceneHue;

WHopMMpOBaHMe nonyyaTtens
yCriyrn 0 nopsiike 1 yCnoBusix
npebbiBaHus B8 PLIOW;

O3HaKOMIeHue nonyyartens
YCIryr C MECTOM NPOXUBAHUS,
npaBMnaMmy BHyTPEHHErO pacnopsaaka;

OKasaHue NoMOoLLM B
pasmeLLeHMmM B XUIOM NoMeLLeHnn

PasmelleHne nonyyatens
YCIyrn OCYLLIECTBSIETCS C Y4ETOM
nora conpoBoXaatoLlero nuua.

WHdopmaums o npasunax
BHYTPEHHEro pacrnopsiika AoMmKHa
npeaoCcTaBnATLCH B 4OCTYNHOM ANs
nony4arens ycnyru gopme

37.3. npegocraBneHune
paunoHansHOro NUTaHms,
B TOM Yncne ANEeTU4eCcKoro

Ycnyra npegycMaTpuBaer:
NpUKpenneH1e nonyyarens
ycrnyrm K obLemy nnm ouetmnyeckomy
CTOMY C Y4ETOM MEANLMHCKNX
Ha3Ha4YeHWIn nevallero Bpaya no MecTy
DKUTENbCTBA pebeHKa;

onpegeneHne nNocTosHHOro
MecTa Ans npuema nuwy B rpynne
(Npn HeOBXO0AMMOCTUN B CTONOBOWN);

npefocTaBrieHne nony4varento
ycnyrn nHcopmaummn o MeH!o;

npegocrasneHne (Bolgavy)
rOTOBOW MULLIM, COOTBETCTBYIOLLEN
CaHUTapPHO-TMIIMEHUNYECKIM
TpeboBaHMAM 1 HOPMaM C y4ETOM
BO3pacTa U COCTOSHUS 300POBbS,
Ha3HaveHun Bpaya-cneymnanucta
(avetnbl);

NoAroToBKY MeCTa NpUHATUSA
nuLy (B TOM Yncne nocyabl
npnbopos, cneyunanbHbIX
npucnocobnexHun, medenwn) (npu
HeobxoammocTn);

HabniogeHue 3a cobniogeHnem
yCTaHOBMEHHOTO peXunma nuTaHus,
HanMumem annetuta

Ycnyra npegocraBnseTcs
eXeHEeBHO B COOTBETCTBUM C
yCTaHOBIEHHBIMW HOpMaMW,
PEXUMOM NUTaHWSA NonyyaTenem
ycnyr, npaBunamMm BHyTpPEeHHEro
pacnopsaka u MeguUMHCKUMK
rnokasaHusMu (3aKmno4eHnem,
pekoMeHZaunsamMm).

lMNuTaHne gomkHO ObITh
paLnoHanbHbIM,
cbanaHcupoBaHHbIM, KA4€CTBEHHbIM
1 pa3HoOoOpa3sHbIM, HanpasneHHbIM
Ha NPOMNaKTUKY OCHOBHbIX
3abonesaHun, nogaepxaHue
HPU3N4ECKON aKTUBHOCTM.

JleuebHoe (anetnyeckoe)
nuTaHne JOMKHO OCYLLECTBNATLCSA
Ha OCHOBaHWW YCTaHOBMEHHbIX HOPM
NUTaHUS 1 NePEeYHs CTaHAAPTHbIX
[IMET, YCTaHOBMNEHHbIX
3aKoHOOATENbLCTBOM, UMK NpK
HanM4yMn MeguLIMHCKMX NoKasaHun
MOXET HasHavaTbCs
uHamBMAayanbHoe (4ONOMNHUTENbHOE
nuTaHue B yCTAaHOBMNEHHOM MOpsiaKe
B 3aBUCUMOCTU OT OCHOBHOTO U
COMyTCTBYIOLLMX 3aboneBaHui.

lMNuTaHne gomKHO
OCYLLECTBNATLCS B cneLmanbHOM
obopynoBaHHOM MecTe ans
NPUHSTUS MWLM B rpynne (B cny4yae
HeobxoanMOCTU B CTONTOBON).

PUOWN ponxeH 6bITb
obecnevyeH Heobxoanmon nocyaomn
NS NpUroToBreHns n obecneveHus
npuema nuwm, o6opyaoBaHNEM U
cpeacTBaMm Anst MbITbs MOCyAbl U
ne3nHekUmMn nomeLleHust ons
NPUroTOBMEHNS MULLM B
COOTBETCTBUM C CAHUTaPHbIMU
HOpMamu 1 npaBunamMm.

Mpu nogave NUTaHUsi [OMKHA
ncrnonb3oBaTbCsa Nocyaa,
cooTBeTCTByOLWasa PU3NYECKUM

XapakTepucTukam nosydarens




YCIyru, ero BO3MOXHOCTU
OCYLLECTBNATL NOTpebrneHne NuLLm.

MpenocraBngemoe nuTaHue
NOMKHO BbITb CBEXUM,
COOTBETCTBYIOLLIEV TeMnepaTypebl,
UMETb NPUATHBIN 3CTETUYECKMI BUA,.

KpaTHoCTb 1 rpadumk npnema
NULLM AOMKHbI COOTBETCTBOBATh
CaHWTapHbLIM HOpMaMm 1 Npasunam
UIn ycTaHaBNnBaTbC
MHOMBMAYArNbHO MO MEAULIMHCKUM
nokasaHusiM, a Takke B
3aBMCUMOCTU OT BPEMEHU
npebbiBaHNs pebeHka-nHBanuaa B
PLUOW B TeueHne aHs npu
npoxoxaeHnn Kypca peabvnuravmu,
abunutauuu B oopme
nonycTaunuoHapHOro coLmarnbHOro
obcnyxmBaHus.

OkaszaHue ycnyr JOrmKHO
obecneunTb yaoBneTBOpPEHne
noTpebHOCTM nony4artens ycnyru B
nony4YeHnm paunoHansHOro n
30,0pPOBOro NUTaHUA

37.4. nopaepxaHue
nopsigka B Xunblx
nomMeLleHunsax

Ycnyra npegycMaTpuBaer:

NHOPMUpPOBaHUE 06 yCroBUsAx
1 nopsake nogaepXKaHus YUCTOThI B
COOTBETCTBUM C NpaBuramu
BHYTPEHHEro pacnopsgka;

NoMOLLb B yXo4e 3a NNYHbIMM
BeLlamu, nogaepxaHnun ux YNCTOTHI,
AKKYypaTHOro XpaHeHus:;

Bra>kHyl0 y6opKy nomelleHus (B
TOM YMcCne BbITUpaHWe Mbinn ¢
Hapy>KHOWN NOBEpPXHOCTU Mebenn,
NOAOKOHHUKA, MbITbE Morna);

cobntogeHue pexuma
NpOBETPMBAHMWS C Y4ETOM CE30HHOCTY;

B BbIHOC BbITOBbLIX OTXOA0B

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsaka, C y4eTom
pexuma gHS nonyyaTens ycnyru,
CaHWTapHbIMWU HOpMaMK U
npasunamu.

Mpw npegocTaBneHumn ycnyru
[OIMKeH cobnogaTbCs pexum
NpoBETPUBaHUS B COOTBETCTBUN C
CE30HOM.

OuncTtka pasnuyHbIX
NoBEPXHOCTEN AOMKHa
OCYLLECTBNATLCH
COOTBETCTBYIOLLMMM CPeacTBamMu 1
mMatepuanamu, y6opoyHbIM
WHBEHTapeM, OTBEYAIOLLUM
TpeboBaHusiM 6e30nacHOCTW.

Mpun npueneveHun
nony4arenst ycrnyru kK HaBeieHuto
nopsifika 3a HUM JOIKeH
obecnevmBaTbCA NOCTOSHHBIN
NnpUcMoTp.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyaTens ycnyru B
nogaepxaHuu nopsaka B XXUom
noMeLLeHnm

37.5. nogaepxaHue
nopsiaka B MecTtax npuema
NLLA

Ycnyra npegycMaTpuBaer:
BbITMPaHNE NOBEPXHOCTU
Mebenu, 3a KOTOpOW OCYLLECTBNSANCS

npuemM nuin;
cbop rpsisHON nocyabl,
HaBefeHve nopsaka nocne npuema

Ycnyra npegocTaBnseTcs B
COOTBETCTBUU C NpaBuiamMu
BHYTPEHHEro pacnopsigka, C y4eTom
pexuma gHa nonyyarens ycnyru,
CaHUTAapPHbIMXA HOpPMaMU U
npasunamu.




nLLm

OuncTtka pasnuyHbIX
NOBEPXHOCTEN OOMKHa
OCYLLECTBNATLCA
COOTBETCTBYOLLMMUN CPEACTBAMU U
mMatepuanammu, y6opoyHbIM
WHBEHTapeM, OTBEYaIOLLMM
TpeboBaHnAM 6Ge3onacHOCTH.

OkaszaHue ycnyr JOrmKHO
obecneynTb YOOBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycrnyru B
NoAAepXKaHum nopsigka B Mectax
nprvemMa num

37.6. ycnyru no
perynspHon CTUpkKe,
CYLLKe, rMaXeHuto
noctensHoro 6enbs

Ycnyra npegycMaTpuBaer:

NHOPMUPOBaHME O Nopsiake
NpeaocTaBneHns ycnyru, B TOM Ymcne
0 rpadhmke CMeHbl NOCTENBHOMO 6enbs;

c6op rpsA3HOro NOCTENBHOMO
Oenbs;

CTUPKY, CYLLIKY, rMaxeHne
nocTenbHoro 6enbs;

Bblgady 1 JOCTaBKY YMCTOrO
nocTenebHoro 6enba

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsiaka,
rpadMkoM CMeHbl MOCTENBHOrO
Oenbs.

B cnyyae HeobxogumocTu
0IKHA OCYLLECTBNSATHCS
onepaTuBHasi CMeHa 3arpsi3HEHHOro
nocTenbHoro 6enb4.

JInuo, okasbiBatoLLee ycnyry
CTUPKE, CYLLKE, MMaXeHUto
NOCTENbHOrO 6enbs, AOMKHO NPOUTU
WHCTPYKTax no paboTe ¢
obopynoBaHMeM, NCMOMb3yeMbIM
NS CTUPKM, CYLLKW, TaXeHWS.

Ycnyra JomkHa okasblBaTbCA
B creuunansHo o6opygoBaHHOM
noMeLLeHNUN ONst CTUPKKU, CYLLIKW,
rMaXxeHusl, COOTBETCTBYHOLLEM
CaHUTapPHO-TUIMEHNYECKIM
TpebosaHuaM u TpeboBaHNaM
noxapHou 6e3onacHocTn ¢
MCMONb30BaHNEM UCTIPABHOIO
o6opyaoBaHus, NpeaHa3Ha4YeHHOro
NS CTUPKM, CYLLKW, TNaXeHWS.

Mpwn cbope (BblOaye),
TPaHCNOPTUPOBKE, CTUPKe Benbs
OIMKHbI COONIOAATLCS CaHWUTapHble
HOpMbI 1 MpaBuna.

OkasaHue ycnyrn OOrmKHO
obecneunTb yaoBneTBOpPEHNe
noTpeBHOCTU nonyyarens ycnyru B
YWMCTOM NOCTENbHOM Benbe

37.7. ycnyrm no
perynspHom cTupke,
CYLLIKe, rMaXKeHno oaexabl

Ycnyra npegycMaTpuBaer:

NHOPMUPOBaHME O Nopsiake
npefocTaBneHust ycryru, B TOM Yncne
0 CpoKax BblAa4n YACTOW oaexabl;
nomoLlb B 0T6Ope 1 NoaroToBke
oaexabl 4N CTUPKK, CYLLIKW, FMaXeHns
(COpTMpPOBKa, OMMCTKa KapMaHOB,
MapK1poBKa Npyv HEO6XOAUMOCTH,
yknagbiBaHue B Tapy NS NepeHoCcKn);
CTUPKY, CYLLKY, rMaxeHne
oaexapl;
obecnevyeHne CoXpaHHOCTH

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUU C NpaBuiamMu
BHYTPEHHETO pacnopsiaka,
rpachMkomM okasaHusi
COOTBETCTBYIOLLMX YCIyT.

MonyyaTtenb ycnyru JormkeH
ObITb NPOVMH(OPMUPOBAH O CPOKaXx
BO3BpaTa ofexabl Npu ux caade B
CTUPKY, CYLLKY, rMaxeHue.

Jlnuo, okasbiBatoLLiee ycnyry,
NOSMKHO MPOUTU MHCTPYKTaX Mo
paboTte ¢ obopygoBaHuem,




oAeX[bl NOCne CTUPKM, CYLLKU,
rMaXXeHns:;

Bbl4avy 1 JOCTaBKy ofexapl
nocne CTUPKK, CYLLKW, rMaxeHus!
nony4arento ycnyru

NCNOMNb3yeMbIM 41151 CTUPKMN, CYLLIKA,
rNaxeHus.

Ycnyra formkHa okasblBaTbes
B creuunansHo o6opygoBaHHOM
NOMELLEHMM NS CTUPKN, CYLLIKN,
rna)keHusl, COOTBETCTBYOLLEM
CaHUTapHO-TUTMEHNYECKUM
TpeboBaHusM 1 TpeboBaHMAM
noxapHou 6e3onacHocTu ¢
MCMNonb30BaHMEM UCTPaBHOIO
o6opyaoBaHus, NpeaHa3Ha4YeHHOro
NSt CTUPKM, CYLLKM, TMaXXeHUsI.

Mpuem oaexpabl MOXeT
OCYLLECTBINATLCS B AYLUEBOW.

Mpu cbope (Bblgaye),
TPaHCMNOPTUPOBKE, CTUPKE OAEXAbI
[OMKHbI cobnioaaTbCcsl cCaHUTapHble
HOpPMbI U NpaBuna.

JInyHble Bewwm, coaBaemble B
CTUPKY, AOIMKHbI UMETb
COOTBETCTBYIOLLYIO MapKUPOBKY.

CpepncTsa 1 nporpamMmmbl,
ncnonb3yemMble 415 CTUPKK, CYLLKN,
rnakeHus ogexabl, LOIMKHbI
COOTBETCTBOBATb YCTAHOBIEHHbLIM
TpeboBaHMAM U pekoMeHZaumaMm no
aKCnnyaTaumm, y4mTbiBatoLLUMm
TEXHOMOrnio npotecca u
NPenSATCTBYOWMM NOBPEXAEHUNIO
opexabl B pesyrnksrare CTUPKW,
CYLLKW, IMaXeHus1.

OkaszaHue ycnyrn JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycrnyru B
HOLLIEHMWN YNCTOWN, aKKypaTHON
ogexgbl, ee CBOEBPEMEHHON CMEHE

37.8. cmeHa
(nepectunaHune)
nocTtenbHoro 6enbs

Ycnyra npegycMaTpuBaer:

HabniogeHne 3a COCTOAHMEM
NOCTENbHOrO B6enbs, KOHTPOSb CPOKOB
CMEHbI;

NHOPMUPOBaHME nonyyaTens
ycnyr o rpacouke CMeHb!,
nocnenoBaTenbHOCTM OENCTBUMI NpK
CMeHe nocTernbHoro 6enbs;

Oenbs (B ToM Yncne nogbop 6enbs,
noctaBka B rpynny);

MOMOLLIb B CHATUM IPA3HOIo
nocTenbHoro 6enbs;

OLIEHKY COCTOsIHUSA maTpaLa,
NoayLLKK, ogesna, ux 3ameHa npu
HeobxoaMmocCTw;

NOMOLLb B 3aCTUMAHUN YNCTOrO
nocTtenbHoro 6enbs, ero
pacnpasneHnun Unu ero nepecTunaHuu;

c6op rpsA3HOro NOCTENBHOMO

Oenbs B cneumanbHyo Tapy 1 BbIBO3 B

Ycnyra npenoctaBnseTcs B
COOTBETCTBUM C YCTAHOBIEHHbLIM
rpacpmkom 1 npasunamu
BHYTPEHHEro pacnopsiika, a Takke
npw 3arpsis3HEHUN.

3acTunaemoe nocrenbHoe
Oenbe JOMKHO ObITb YACTbIM,
BbIrMaXeHHbIM, 6e3 gedeKkToB U

MOAroTOBKY YMCTOro NocTenbHoronoaxoasLiero pasmepa.

B npouecce okazaHus ycnyrm
0OIMKHO BbITb 06ecneveHo
CTUMYInpoBaHue U nogaepxxaHue
CaMOCTOATENBbHOCTU Nony4varens
ycnyru npu 3actunaHum
(nepecTtunaHumn) NOCTENBHOrO
Benbs, a Takke 6esonacHOCTb
OCYLLECTBIEHNs 3TOW npoueaypobl.

OkasaHue ycnyr OOrmKHO
obecnevnTb CMeHY NOCTENbLHOroO
Oenbs




cneunasnbHoe nomMmelleHne and CTMpku

37.9. okaszaHue nomMoLlu B
CMeHe HaTenbHoro 6enbs

Ycnyra npegycMaTpuBaer:

OCyLLeCcTBneHne HabnogeHus 3a
COCTOsIHMEM HaTenbHOro benbs,
KOHTPOIb CPOKOB CMEHbI;

WHOpMMpOBaHME nonyyaTens
yCryrn 0 nocnefoBaTenbHOCTH
NencTBUIA NPU CMEHEe HaTeNbHOro
Oenbs, pevyeBoe conpoBoXaeHue
OCHOBHbIX AENCTBUN;

NMOArOTOBKY YMCTOrO HaTENbHOrO
Oenbs (B TOM Yncne gocraBka B
rpynny, packnagbisaHue);

NMOMOLLb B CHATUW (OgeBaHum)
HaTenbHoro 6enbs;

OKa3aHue NpakTM4eckon NomoLLn
B CHATUW (O4EBaHMKN) HaTENbHOro
Oenbst B COOTBETCTBUM C
MHOMBUOYaNbHLIMU NOTPEBHOCTSIMM
nony4arens ycnyru;

cbop rpsA3HOro HaTenbLHOro
Oenbsi B cneyunanbHyo Tapy 1 BbIBO3 B
cneLmanbHOe NoOMeLLeHne Ans CTUPKK

Ycnyra npegocraenseTcs npu
HeobXoaAMMOCTU B COOTBETCTBUU C
npaBunamy BHyTPEHHEro
pacrnopsigka, a Takke npu
3arpsisHEHUN.

B npouecce cmeHbl
HaTenbHoro 6enbs Heobxoanmo
WHOpMUPOBATL O
nocnenoBaTenbHOCTN JENCTBUN,
NoAAepXuBaTb U pasBMBaThb
CaMOCTOSATENbHOCTL Nonyyarens
ycnyru, obecneynBasi 6e30nacHOCTb
0eACTBUI (OBWKEHWUN).

Ycnyra gomkHa
OCYLLECTBNATLCA C cobnogeHnem
Mep NpUBaTHOCTMW.

OkasaHue ycnyr JOrmKHO
obecnevnTb He0HX0AUMYHO NOMOLLb
nony4artento ycnyru B CMeHe
HaTenbHoro 6enba u cogencTeoBaTb
hopMMPOBaHMIO, PA3BUTUIO
(nooaepxaHuio) HaBbIKOB
camoobCnyxXnsaHus

37.10. okasaHne nomoLLu
B 0eBaHNN, CHATUN
ogexabl, nepeofesaHnm

Ycnyra npegycMaTpuBaetr:

HabnaeHne 3a COCTOSHUEM
04eXabl, KOHTPOIb CPOKOB CMEHbI;

WMHOpPMMpPOBaHME MonyyaTens
yCriyrm 0 Heob6xoanmMocTu
nepeogeBaHusl, NOCNeg0BaTENbHOCTH
nencTBUA Npy CHATUM (OaeBaHUK)
oOexabl, pedeBoe ConpoBoXaeHne
OCHOBHbIX OENCTBUN;

nomoLlb B nogdope ogexabl B
COOTBETCTBUN C CUTyaLmen,
CE30HHOCTbLHO, MOrOAHBLIMW YCNOBUAMU;

MOAroTOBKY odexAabl (B TOM
4Kcne CHATWE C Bellarsok,
packnagblBaHue rno nopsaky
oOeBaHusA);

NMOMOLLb B CHATUN (OgeBaHum)
ogexabl;

cbop rpsasHon ogexabl (npu
HeobXxoaMMOCTW) B cneumarnbHyo Tapy,
BbIBO3 B CreyuanbHOe nomeLleHe

Ycnyra npegocraensieTcst npu
HeobxoaMMOoCTM B COOTBETCTBUN C
npaBunamy BHyTPEeHHero
pacriopsifka, a Takke npu
3arpsisHEHUN.

Opexpa noBcegHEBHOMO
MCNONb30BaHUS, OOIMKHA BbITb
YncTon, yaobHom, COOTBETCTBOBATL
POCTY 1 pasmMepy, CE30HY.

B npouecce okasaHus ycnyrm
0OImKHO BbITb 06ecneveHo peveBoe
COMPOBOXAEHME OCYLLIECTBAEMbIX
NEeNCTBUI, NX NOCrenoBaTeNibHOCTb
1 6e3onacHoOCTb, a TaKkke
CTMMYNMpOBaHWe 1 Nogaep>kaHue
CaMOCTOATENbHOCTU MonyyaTens
yCnyru Npu ogeBaHun, CHATUN
(nepeogeBaHnmn) ogexasbl.

Ycnyra gormkHa
OCYLLECTBMATLCA C cobnogeHnem
Mep NpUBaTHOCTMW.

OkasaHue ycnyrn gomkHo
obecneynTb Y40BNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
KOMADOPTHOCTM, ONPSITHOCTU
oOeXAbl, €€ CMEHEe

37.11. okazaHue NoMOLLN B
npveme num

Ycnyra npegycmaTpuBaet:
obcyxgeHue ¢ nony4yarenem
yCnyr ycnoBuin n nopsigka npvema
NULLM, XapakTepa HeobXxoauMOon
nomoLuy;

MHdOpMUpPOBaHME O

Ycnyra npegocTasnsercs npu
HeoBGX0AMMOCTM B COOTBETCTBUM C
YCTaHOBMNEHHbLIM PEXMMOM MUTAHUS,
npaBunamy BHyTPEHHEro
pacropsiaka 1 COCTOSIHUEM
300pOBbS.

HanmeHoBaHUK (coctase) bntoa,

KopmneHue (npuHaTne nuuim)




obecrneyeHne peyeBoro
ConpoBOXAEeHNs npoLecca npuema
nULK;

OKasaHue NoMOoLLUM B MOArOTOBKE
K npuemy nuy (B TOM YMCNE MbITbe
pYK, NepeMeLleHne K cTony, npugaHve
HeobXoaMMOro NOnoXeHus Tena) u
MecTa Anst NPUHATUSA MWK (B TOM
uncne nepecraHoBka mebenu,
pasmMelleHne npmucnocobneHnin ons
KOPMIIeHUsl, CepBMPOBKa cTona (npu
HeobxoanmocTn);

MOArOTOBKY MULLW K NPUEMY
(oCTyXXeHue, namenv4eHne u gp.);

noMoLLlb B Npueme nuwim (B Tom
HKcne nogaepkvBaHue pyk, nocyabl)
NI KOpMIeHne

JOIMKHO OCYLLECTBNSATLCS B
crneunanbHO NpeaHasHayYeHHbIX
MecTax unu cneuuansHo
060pYyAOBaHHOW YacTW rpynmnbl.

OkasaHune nomMmoLLm B npueme
NULLX OCYLLIECTBASETCS nocne
BbIMOIHEHNS TUTMEHNYECKON
npouenypbl (MbITbe PyK) U
HenocpeacTBEHHO Nocne nogayun
(mocTaBkuM) NUTaHKS, ero NOAroToBKN
K NPUHATUIO (OCTYXEHMe,
namensyeHue).

Mpuem nuwm (KopmneHue)
0OIMKEH OCYLLLECTBNATLCS C YY4ETOM
BO3MOXHOCTU MpYeEMa MuLLm
nony4arenem ycrnyru, B
KOMOPTHOM 118 HEro Temne,
obecneumBatb 6€30NacHOCTb Mpu
npueme nNULLN.

B npouecce okasaHus ycryru
NOMKHbI BbITh 0becneveHsl
CTUMYNMpOBaHWe 1 NogaepKaHve
CaMOCTOATENbHOCTU Nnony4vaTens
ycnyru npu npyeme nuiy, peyesoe
COMPOBOXAEHME OCYLLECTBASEMbIX
OeCTBUN.

Mpu okasaHun ycnyru OOMKHb
UCMNOMb30BaTbCs YUCTbIE U
BesonacHble Nocyaa u CTornosble
npubopsl, noaxoasLume ans
nony4arens ycnyru.

Mpn HeoBXxoANMMOCTU AOMKHbI
NCMNOMb30BaTbCHA aCCUCTUBHbIE
YCTPOWCTBa U NpucnocobneHus,
aganTupoBaHHble Npubopbl u
nocyna ons obecnevyeHus
MaKCUMarnbHOW CaMOCTOATENBHOCTH
nony4arens ycrnyr npu npueme
nuLm.

OkaszaHue ycnyrn JOrmKHO
obecnevnTb YAOBNETBOPEHUE
noTpebHOCTU nonyyartens ycnyru B
npueme nvLin

37.12. okazaHWe nomMoLIn B

BbIMOJIHEHNN CAHUTAPHO-TUTMEHNYECKN

X npoLeayp:

37.12.1. ymblBaHue,
nogmbliBaHue

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonydarenem
ycriyrvu nopsigka AencTeum npu
yMblBaHWM, NOAMbIBAHWM, XapakTepa
nomMoLuy;

NMOMOLLb B NEpPeEMELLEHNM K
MECTY YMbIBaHWS, NOAMbIBAHUS UNn (C
y4ETOM COCTOSHMS 300POBbS);

NMOAroTOBKY HEOBXoaNMOro
MHBEHTapPs U CPeacTB JINYHON MMI1EHBI
(Mbina, nonoTeHua);

NMOMOLLb B CHATUN (OgeBaHum)
opexabl, HaTenbHoro Genb4,

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUM C YCTAHOBINEHHbLIM
rpacpmkom 1 npasunamm
BHYTPEHHEro pacnopsigka, a Takke
npwv 3arpsi3HeHUN.

Jlnuo, okasbiBatoLLiee ycnyry,
[OMKHO A0 Havana npoueaypbl
OCYLLECTBUTb MIMEHNYECKYHO
NMOArOTOBKY PyK U ObITb 0BecnevyeHo
cpencTBaMu UHAMBUOYaNbHON
3aLLUMTDI.

CneunanbHble NOMeLLeHns n
obopyaoBaHue, UCnonb3yemble Ans




noary3HuKa;

NOMOLLb B YMbIBaHUN,
nogMbiBaHUKM C COOMOAEHNEM TEXHUKM
BbINOJTHEHUA YKa3aHHbIX npoueayp,

BbITUPpaAHWEe NonoTteHuem

YMbIBaHUS, NOAMbIBAHUS, [OMMKHbI
COOTBETCTBOBaTb TpeboBaHMAM
CaHUTapPHbIX HOPM W NpaBun.

YMbIBaHue (NnoaMbiBaHue)
NOMKHO BbITb KOM(OPTHBIM AN
nony4arens ycnyru,
COMpOBOXAAaTbCs pevyeBomn
WHCTpPYKUnen paboTHuka,
OCYLLECTBMATLCA TENNON BOAOM,
obecneymBathb BblTUpaHue nuua,
Tena.

Ycnyra gomkHa
OCYLLECTBNATLCA C cobniogeHnem
Mep NpUBaTHOCTM.

Mo BO3MOXHOCTU OOMKHBbI
ucnonb3oBatbcs TCCP,
aCCUCTUBHbIE YCTPOWCTBA U
TEXHOMOrnun, No3eonstLime
obecneunTb MakCUMarbHyH
CaMOCTOATENbHOCTb Nony4artenemn
YCNyr Npw BbINONTHEHWM
CaHUTaPHO-TUIIMEHNYECKNX
npouenyp.

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTM nony4artens ycnyru B
yxoae 3a cobown, nogaepxaHum
NUYHON MMIMeHbl, a TaKkke
CoAencTBOBaTb (hopMUPOBaHNIO,
pasBuTUIO (MOOAEPKAHUIO) HABLIKOB
camMoobCny>KMBaHUA

37.12.2. ynctka 3y6os

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyr nopsiaka OencTBUn Npu YMCTKe
3y0oB, XxapakTepa MHauBMayansHONn
MOMOLLLK;

NOMOLLb B NepemMeLLEHNN K
MECTY YMCTKM 3yOOB;

NoAroToBKY CPeaCTB JINYHON
rmrmeHsl (3ybHas wetka, 3ybHas
nacra), ctakaHa (Kpy>ku) ¢ BOOoW,
nonoTteHLa;

NMoOMOLLb B YNCTKe 3y6OB, yxoae
3a NOMOCTbIO pTa, NONOCKaHUW;
MOMOLLb B BbITUPaHUM
nonoTeHuem nuua

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C YCTAHOBMEHHbIM
rpadukomM 1 npasunamm
BHYTPEHHEro pacnopsgka, a Takke
npu 3arpsa3HEHUN, BOSHUKHOBEHUN
avckoMdopTa y nonyyartens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
OOMMKHO A0 Havana npoueaypsl
OCYLLECTBUTb MIMEHNYECKYIO
NoaroToBKY PYK U BbINOMHATH
(kOHTpONUPOBAaTL) NPaBUbHYHO
TEXHWKY YNCTKN 3y6OoB.

Cpepnctsa, ucnonb3yemblie nNpu
yncTke 3y6oB, OMKHBI UMETH
HENCTEKLINA CPOK FOQHOCTMW.

Mpouecc yxona 3a NonocTbio
pTa, YNCTkM 3y6oB AOMmKeH ObiTb
KOM(OPTHBIM A1 nonyyarens
yCnyru, OCyLeCTBNATLCA YTPOM U
BEYEPOM, a TaKke npu
HeobxoanmocCTy nocne npuema
NULLK, BKIKOYATb NOMOLLb B
nonockaHuu pTa, B nogaepxaHun
CTakaHa (KpY>XKun) aAns nofiockaHus,
BbITUPAHUW NMLA NOMOTEHLIEM.

OkasaHune ycnyrm gomkHo




obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nonyyaTtensi ycrnyru B
yncTke 3yboB

37.12.3. npuyecbiBaHne

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycnyr nopsigka 4encTsumn npu
npu4ecbiBaHUW, XapakTepa NoMoLLK;

oKasaHue NMoMoLLM B
pacyeckiBaHUM BOOC
MHOVBMAOYaNbHOW pacyeckomn
nony4artensi ycnyru, 3anneteHum
(3akanbiBaHMK) BOnoc (Npu
HeobxoanmocTh)

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHEro pacnopsaka, a Takke
no 3anpocy nonyyarens ycrnyru.

Mpwn okasaHum ycnyrm
10NyCcKaeTCcs MCNONMb30BaHME TOMbKO
WHAOMBMAYANbHOW pacyecku.

Mpw npnyecbiBaHUN OOMKHbI
YYUTBIBATLCS MO BO3MOXXHOCTU
noXenaHus nonyyarens ycnyru.

OkasaHue ycnyr JOrmKHO
obecnevnTb YyoOBNETBOPEHUE
noTpebHOCTEN B NpUYEChIBAHUN

37.12.4. nomoulpb B
NPUHATUKX gyLia

Ycnyra npegycMaTpuBaetr:
obcyxgeHue ¢ nonyvarenem
ycrnyru nopsigka AencTsum npu
NPUHATMM OyLla, XxapakTepa NoMoLLM;

NMoMoLLb B NepemMeLLeHn B
NOArOTOBIEHHYIO AYLLEBYHO;

NMOMOLLb B CHATUN (OgeBaHum)
onexabl n HaTenbHoro 6enebs, obyBsu;

MOMOLLIb B MbITbE BOSOC, TeNa ¢
cobniogeHneM TEXHUKN MbITbS;

HabnaeHne 3a COCTOSHUEM
nony4artens ycnyru ¢ Lernbto
OrpaHM4YeHnss BpeMeHU npoueaypbl Npu
pkanobax Ha yxygleHune
CaMO4yBCTBUS;

MoMoLLb Npu Bbixoge U3 gylia,
0OTMpPaHUN NONOTEHLEM;

nomolLLb B cbope rpsisHoro 6enbs
(B TOM Yncne ogexapl, HaTENbHOrO
Oenbs, nonoteHew);

MOMOLLIb B CONPOBOXAEHUN B

rpynny

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHETrO pacnopsaka, a Takke
npu HeobxoanMoCTK.

Jlnuo, okasbiBatoLLiee ycnyry,
OIKHO 00 Havana npouenypsl
OCYLLECTBUTb MTMIMEHNYECKYHD
noaroToBKY pPyK U BbITb 06ecneveHo
MHOMBUOYanNbHbIMWU cpeacTBaMm
3aLLUThI.

MomelleHunsa n obopynosaHue,
ncnonb3yemMble Ans NPUHATUS oyLa,
1OIMKHbI COOTBETCTBOBATL
CaHWTapHbLIM HOPMaMm ¥ NpaBurnam, a
Takke Npy HeobxogUMOoCTH
obopynoBaHbl crieymanbHbIMU
NpUCNOCOBNeHNAMN C y4eTOM
MHOuBMAYyarnbHbIX NOTpebHOCTEN
nony4varens ycrnyru (Mopy4Hu,
NOABEMHMKN, CTYNbA (TaBOYKN) Ans
cuaeHus).

Motowume cpencrtea,
ncnonb3yemMble Npu NPUHATAK OyLa,
[OMKHbI UIMETb HEUCTEKLUNIA CPOK
rogHoOCTU, COOTBETCTBOBATh
TpeboBaHusiM 6e30MacHOCTH.

KoHTponb 3a Hanuumem
MHOMBUOYaNbHbIX TUIMEHUYECKMX
CpeacTB.

B npouecce npegoctaBneHus
ycnyru OOMmKHO obecnevmBaTbCst
HabntogeHne 3a caMoYyBCTBUEM
nony4atenst ycrnyru ¢ Lenbto
NPUHATUS CBOEBPEMEHHbIX Mep B
crnyyae ero yxyaLleHusl.

OkasaHue ycnyrn OOrmKHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM nony4vartens ycnyru B
NPUHATUM aylia

37.12.5. MbITbe ronoBsbI

Ycnyra npegycmaTpuBaet:

Ycnyra npegocTtaBnsiercs B

obcyxgeHue ¢ nony4yarenem

COOTBETCTBUU C NpaBuiiamu




yCnyru nopsiaka OencTBUN MpU MbITbe
rorioBbl, XapakTepa NoMOLLW;
MOMOLLIb B NepeMeLLeHNN K
MECTY MbITbS1 FONOBbI, MPUHATUN
yao6HOM No3bl;
MbITb€ BOIOC, FOfOBbI C
cobnogeHneM TEXHUKN MbITbS;
NMOMOLLb B pacyechiBaHUM (4O U
nocrie MbliTbst), 06TUpaHmm
NonoTeHLeM, CyLLKe BONOC C
ncnonb3oBaHnem deHa

BHYTPEHHEro pacnopsjka, a Takke
no HeoBxo4MMOCTN.

Nuuo, okasbiBatoLLee ycnyry,
IOKHO 0 Havana npouenypbl
OCYLLECTBUTb MTMIIMEHNYECKYHO
NMOATrOTOBKY PYK.

CneupnanbHble NOMeLLEHNE 1
obopyaoBaHue, UCnonb3yemMble Ans
MbITbS1 FOfNOBbI, AOMKHbI
COOTBETCTBOBAaTb CAHUTapPHbIM
HOpMam 1 npasunam.

Motowme cpeacTea,
MCNonb3yeMble MpU MbITbE FOMOBbl,
[OMMKHBbI UIMETb HEUCTEKLLUNIA CPOK
rogHoCTW.

Mepepn ocyLecTBneHneM
MbITbS! FONIOBbI AOMMKHbI ObITb
noaroToBneHbl Bce HeobxoanMble
CpefcTBa U MHBEHTapb (B TOM YKChe
LUamMyHb, NomnoTeHLe,
WHAMBMAYanbHas pacyecka).

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
MbITbE FOM0BbI

37.12.6. rurneHndeckas
obpaboTka Hor 1 pyk
(cTpwkka HorTen)

Ycnyra npegycMaTpuBaer:

onpegeneHve HeobxoanmMocTu
rmrmeHnyeckon obpaboTkm Hor (pyk),
0cOobeHHOCTeN npoueaypsl B
3aBUCYMOCTU OT COCTOSIHWUS 300POBbS
(3aboneBaHus);

obcyxaeHue ¢ nonyyarenem
ycnyr nopsigka 4encTsumn npu
0bpaboTke Hor (pyk), Xxapaktepa
MOMOLLLK;

MOArOTOBKY PYyK (HOr) Ans
rurneHnyeckon obpaboTku;

CTPWXKY HOITEN Ha pykax u
Horax ¢ cobniogeHnem mep
6e30NacHOCTM U TEXHUKM 06PaboTKM
HorTewn

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHEro pacnopsaka, a Takke
no HeobxoguMOCTH.

Jlnuo, okasbiBatoLLee ycnyry,
IOIPKHO Nepen Ha4anom npowueaypbl
OCYLLECTBUTb MTMIMEHNYECKYHO
006paboTKy pyk.

[onyckaeTtca ocywlecTBnaTb
06paboTKy HOr U pyK C
MCMONb30BaHNEM UHAMBUAYANBbHbIX
WHCTPYMEHTOB.

Mpwn cTpuKKe HOrTEN AOMKHbI
cobniogaTbCst TEXHONOrns
BbIMOSIHEHNSA AAHHON npoLeaypbl,
Mepbl 6e30NacHOCTH, YCTPaHATLCS
pYCKN TPaBMMPOBAHMWS Nnonyyarens
ycnyru.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
nony4arens ycryru B rurueHNYeCKom
0bpaboTKe HOr U pyK

37.12.7. cmeHa
noarysHuka

Ycnyra npegycMaTpuBaer:
NHOPMMPOBaHME NonyyaTens
ycnyr o npeacrosien npoueaype,
obcyxaeHne ee 0CoGEHHOCTEN;

COMPOBOXAEHNE K MECTY CMEHbI
noary3Huka;

NMOMOLLb B CHATUN (OgeBaHum)
onexapl, 6enbs, 3arpsA3HEHHOro
noary3Huka u ogeBaHue YncToro;

rMrneHnyeckyro obpaboTky (B

Ycnyra npegocraBnseTcs no
Mepe HeobxoanmocTu.

Jlnuo, okasbiBatoLLiee ycnyry,
OIKHO Nepen Havyanom npowueaypbl
OCYLLUECTBUTb TMITIMEHNYECKYIO
NOAroOTOBKY PYK (MbITbE PYK,
HageBaHWe nepyaTok), a Takke
BnageTb HaBblkaM ogeBaHUA
(CHATUS) NOAry3HMKOB.

Mcnonb3oBaHHbIE noary3HukKun




TOM YMcne noamMbiBaHne, NPoTUpPaHne);
yBOpKY CHATOro noAarysHvka B
crnevumanbHO OTBeAeHHoe MecTo

[0OMKHbI ObITb NOMELLEHbI B
cneumansHo obopyaoBaHHOE MECTO
nns cbopa.

Mpu okasaHWK ycnyrv OOrmkHa
cobnogaTbca ocobast KOPPEKTHOCTb
MO OTHOLLUEHUIO K NOMyYaTernto
ycnyru, a Takke obecnedeHo
cobnogeHne Mep NpuBaTHOCTU.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBneTBOpeHne
noTpeBHOCTUN nonyyarens ycnyru B
CMeHe NoAarysHuka

37.13. conpoBoxaeHue K
MeCTy NpoBeaeHns
peabunuTaumoHHbIX,
abunnTaLMOHHbIX
MeponpuUaTUI, npoueayp,
3aHATUIM 1 06paTHO

Ycnyra npegycMaTpuBaer:
obcyxaeHue ¢ nonyyarenem
ycryru ycnosun n ocobeHHocTeN
nepeaBwKeHNs: K MeCTy NpoBeaeHns
peabunuTaumMoHHbIX, abMNUTALNOHHBLIX
MEePONPUATUI, NpoLeayp, 3aHATUN 1
0bpaTHoO;

NMOMOLLb B MOATOTOBKE K
nepeaBwwkeHnto (Mpu HeobXoaAMMOCTN);

conpoBoXaeHune nonyyarens
ycnyru, B TOM Yncne ¢
MCMNOnMb30BaHMEM NPU HEOBXOAMMOCTM
[TCCP, accucTrBHbIX YCTPONCTB U
TEXHOMOIIN, K MECTY NPOBEAEHNS
peabunuTaumMoHHbIX, abMNUTALNOHHBLIX
MEPONPUATUI, NpoLeayp, 3aHATUN 1
obpaTHo;
yCTpaHeHWe 3nNeMeHTOB cpeapl,
3aTpygHSOLWNX NepeasukeHne (B TOM
HMcne OTKPbITUE UNK 3aKkpbiTue
nBepen, otoaBuraHme
MernkorabaputHon mebenu, BbI30B
nudTa);

oXugaHve B MecTe npoBeaeHus
peabunuTaumMoHHbIX, abMNUTALNOHHbIX
MEepPOonpUATUI, Npoueayp, 3aHATUN
(Npn HeobxoaMMocTH)

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C NpaBunamu
BHYTPEHHErO pacnopsiaka,
yCTaHOBIEHHbIM rpadmMKom
BbIMOSTHEHNSI COOTBETCTBYHOLLUX
peabunuTaumMoHHbIX MEPONPUATUN,
npouenyp, 3aHATUN.

Bpemsi u mapLupyT
nepeaBMXeHNs AOMKHbI ObITb
cornacoBaHbl C nony4varenemM
yCnyru, y4nTbiBaTb €ro
nHaMBMAayanbHble 0CO6EHHOCTU
(cocTosiHMe 300p0oBbA,
MCMOoNb3yeMble aCCUCTUBHbIE
YCTPOWCTBA, CKOPOCTb
nepenBuKeHns).

MapLupyT OOMKeH BKMoYaThb
ConpoBOXJeHWe OT MecTa
NOCTOSIHHOIO NpebbiBaHNS
(koMHaTbI) K MECTY NpoBeaeHNs
peabunuTaumoHHbIX,
abuUnNUTaLMOHHbLIX MEPONPUATUR,
npoueanyp, 3aHATUN 1 obpaTtHo.

Jlnuo, ocywecrtensiouwee
CONpPOBOXAEHME, AOMKHO BbiTb
00byyeHO nNpaBunam n 0CoOOEeHHOCTSM
CONPOBOXAEHUS NULL C pa3NUYHbIMU
HapyLLEeHVAMN.

ConpoBoxaeHue JOMKHO
obecne4vmBaTb 6e30NacHOCTb
ABWXXEHWIA nony4vatenst yenyru, a
Takke CBOEBPEMEHHOE
MH(OPMUPOBAHNE O 3HAYMMbIX
anemeHTax cpefbl (B TOM Yncne
noporax, 6opatopax, ABepsx).

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpeBHOCTU nonyyaTens ycnyru B
©e3onacHOM nepeaBuXeHUn K MecTy
npoBeaeHUsi peabunuTaumoHHbIX,
abuUnNUTaLMOHHbLIX MEPONPUATUR,
npowueayp, 3aHATun n obpaTHO

37.14. okasaHne nomoLu
B MOMb30BaHUN yCryramm
TenedgOHHON CBA3U U

Ycnyra npegycMaTpuBaer:
YyTOYHEHWe y nonyyartens ycnyr
nogxoasuiero cnocoba cesaau,

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.
[nsa okasanusa yenyr B PUAN




NOYTOBOW CBSA3U
(yTouHeHue n Habop
HOoMepa, HanncaHue 1
OoTnpaBKa oTnpaBneHni
NUCbMEHHOWN
KoppecnoHAeHuumn 1
apyroe)

cogepxaHusi 1 obbema Heobxoagnmonm
nomoLLw;

OKasaHune HeobxoauMOoKr NOMOLLN
nony4arento ycnyru (B TOM yucne
nomMoLlb B Habope TenedoHHOro
HOMepa, 3NeKTPOHHOro agpeca,
COXpPaHEeHMN COOTBETCTBYHOLLEN
MHopmauuu (3anucm),
OCYLLLECTBIIEHUN CMC-NEPENUCKN);

NMOMOLLIb B OTNpaBke
ONEKTPOHHbIX NUCEM, COOBLLEHNI,
COBEpLLEHWM 3BOHKA;

NMOMOLLIb B COCTaBMNEHU
(HanucaHuu, Habope) NUCbMEHHOM
KoppecnoHaeHUmu (B TOM Yucne
nMucem, OTKPbITOK, COOBLLEHUI), UX
OTMNpaBke, NPOYTEHUN OTBETA;

MOKYMKY 3a CYeT nonyyarens
ycryrn HeobGxoauMON neyYaTHoM
npoaykumnn (B TOM Yucre mMapok,
KOHBEPTOB, OTKPLITOK);

onnaty (3a cyeT cpeacTs
nornyyarenst ycrnyru) MmobunbHou cBS3u
nocTyna K rnobanbHOM KOMMNbITEPHON
cetn NHTepHeT

NOMKHbI BbITb CO34aHbI YCNOBUS
AN NONb30BaHUA ycryramy CBA3u.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMmKHO obecnevnTb
KOH(bMaeHLUManbHOCTb
WMHopMaLnn, NONy4YeHHON Npu
NCMONHEHNN CBOMX 0BA3aHHOCTEN.

Mpu ocyLecTBneHUm
nnatexen (MOKyNoK) 3a cyeT
CpeacTB nonyyarens ycnyru Bce
pacxofibl JOMKHbI BbITb
noATBEePXAEHbl JOKYMEHTansHO
(4ek, KBUTaHLMSA).

OkaszaHue ycnyr JOrmKHO
obecneynTb NOMOLLb Nony4vaTento
YCnyru B Nonb30BaHUK ycrnyramm
CBSA3U, OCYLLECTBNEHUM
KOMMYHWKaLMM C pOACTBEHHUKaMU,
3HaKOMbIMMU

38. CoumanbHo-nocpegHuy

ecKkune ycnyru:

38.1. copelicTBme B
nonyyeHum obpasoBaHus C
Y4ETOM COCTOSIHMS
300POBbS

Ycnyra npegycMaTpuBaetr:

N3ydyeHne 3akIioNeHU LLEHTPOB
KOPPEKLMOHHO-pa3BMBaOLLETO
00y4yeHus1 n peabunmTauum no Mecty
PKUTENBCTBA U CNPABOK U3 yUpEXAEeHUN
00Opas3oBaHUSA C LEenbio opraHmMsauum
o6pasoBaTenbHOro npouecca;
cosfaHue ycnosumn ans
ocyLlecTBneHns obpasoBaTensHOro
npouecca B PLON;

obecneveHne conpoBOXOEHMS
(oo y4ebHoro knacca);

cogencTeme B obecnevyeHnm
Heo6X0aUMbIMU LUKOMNbHBIMU
NPUHAANEXHOCTSIMU,
BCMoOMoOraTernbHbIM MaTepuanom,
y4ebHOM nuTepaTypou;
MOMOLLb B MOArOTOBKE U
0dhOpMMAEHUN JOKYMEHTOB AN
nonyyeHus obpasoBaHus (Bblgava
BegomocTu 06 ycneBaemocTu 3a
Bpems npebbiBaHma B PLIAN)

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C COCTOSIHUEM
300poBbs Ans obecneyeHns
peanusauun npae B obnactu
06pa3oBaHus, rapaHTUPOBaAHHbIX
Kogekcom Pecnybnukn Benapyck 06
obpasoBaHuu.

Ycnyra npegocraBnseTcs
HenocpeacTeeHHo B PLIAN.

B PLUOW pomkHbl 6bITb
co3gaHbl YCroBUs A5s opraHvM3aumnm
obpasoBaTenbHOro npouecca (B Tom
uncne yvyebHble Knacchl, KabuHeTbI
019 CaMOMOAroTOBKW, TPYL4OBbIE
MacTepcKue), aganTMpoBaHHbIE C
Y4ETOM COCTOSIHUSI 300POBbSI U
0cobbIx NnoTpebHocTen nonyyarens
ycnyru.

OkasaHue ycnyrn gomkHo
obecneunTb co3gaHue ycnosunm ans
peanusauuu npaea Ha
obpasoBaHue, B TOM Yncne
WHKNO3NBHOE 0Opa3oBaHne

38.2. nomoulb B
noaroToBke AOMaLLHNX
3aJaHun

Ycnyra npegycmaTpuBaet:
n3y4veHume notTpebHocTen
nonyyarens ycrnyru B nofyyeHum
MOMOLLIM ONS BbINOSIHEHMWS (M3YyYeHNs)
3aaHHOro MaTtepuana;

obbsicHeHMe 3agaHHOoro
MaTepuana nony4vatento ycryru B
nocTynHown ans Hero opme;

Ycnyra npegocTtaBnsercs no
3anpocy nony4vatens ycnyru, B
COOTBETCTBUN C y4EOHbBIMM
nnaHamm, pacnmcaHneM 3aHATUN.

Ycnyra okasblBaeTtcs
BOCMMTaTENEM.

JInuyo, okasbiBatoLLee ycnyry,
NOSPKHO pacnonarate MHdopmaumen




npoBepKa BbIMNOJIHEHHOIO
3adaHnA

0 pekoOMeHAO0BaHHbIX ANs Ny ¢
pasnnMyHbIMU TUNAMWN HapyLLUEHWUI
obpasoBaTerbHbIX NporpamMmmax.

Ycnyra MOXeT oKa3blBaTbCH B
UHAMBUZYanNsHON U (MNK) rpynnoBown
dopme.

Mpun okasaHWUmM ycryrm OMKHbI
YUUTBIBATECA UHTEPECHI, XKEMNaHUs 1
CMOCOBHOCTY Nnonyyatens ycnyru,
ero CoCTosiHWE 300Pp0Bbs

38.3. cogencreuve B
opraHu3aumm
NpocopUEHTaLNMOHHBIX
MepOonpuUATUI

Ycnyra npegycMaTpuBaer:
n3y4eHue notpebHocTemn
nony4yarena ycnyr Ha nposegeHue
TIMarHOCTUKKM NO BbIABIIEHUIO
CKIOHHOCTEN U CNOCOBHOCTEN K
npoceccuoHanbHOM AeaTeNnbHOCTH,
TPYLOBOW 3aHATOCTU B OTHOLLEHUU
onpeaeneHHbIX BUOOB TPYLOBOW
nesaTenbLHOCTU, Npodeccnis;
OKa3aHue NocpeHUYecKom
nomoLluM ans nposeneHns
NPoopreHTaLNOHHBIX MEPONPUATUI;
oKasaHue NoMoLLM B JOCTaBKe B
OpraHv3aLmio, OKa3bIBaloLLYHO YCryru
no npoopneHTaLUMOHHOMY
TecTMpoBaHuto (Tyaa n obpartHo)

Ycnyra npegocraBnseTcs ¢
Y4ETOM COCTOSIHMS 300POBbS U
BO3pacTa nony4atens ycnyru.

Ycnyra npeaocTaBnATbes B
opraHusaumu, ¢ kotopon y PLUON
3aKnoyeH JoroBop (cornalleHue) o
COTpyOHu4YecTBe.

Ycnyra JormkHa BKoYaThb
B3aNMOENCTBME C OpraHn3aTopamm
npocopreHTaLNOHHBIX
MEPOMNPUATUI B MHTEpPECax
nony4arens ycnyru.

Mpu opraHn3auMn JOCTaBkK B
yupexaeHus (opraHmsawmm), Ha
MEPONPUATUS, JOMKHbI
MCMONb30BaTbCs TPAHCMNOPTHbIE
CcpeacTBa, COOTBETCTBYHOLLME
yCTaHOBIEHHbIM TpeboBaHUSAM, B
TOM 4YKMcre aganTUpPOBaHHbIN K
nepeBoO3Ke NacCaxupoB ¢
OrpaHNYEHUsIMU B NEPEABKEHNM.

OkasaHue ycnyrn OOrmKHO
COAEeNCTBOBaTb PaCLLUMPEHUIO
BO3MOXHOCTEN Nory4daTens ycnyr noj
ero coumarnbHON UHTerpaummn un
aganTtauumu

38.4. copelicTBme B
nonyyYyeHum MeauLUmMHCKon
MOMOLLIN, BKITHoYas
COMpOBOXAEHNE B
rocygapCTBEHHbIE
opraHvsauum

30, paBOOXPAHEHMS, UHbIE
opraHusaLuuu, B TOM Yncne
0N NPOXOXAEeHNUS
peabunuTaumoHHbIX,
abNUTaUMOHHbIX
MepPOonNpUATUNA,
obcnepoBaHun,
KOHCYnbTauun

Ycnyra npegycMaTpuBaetr:

YTOYHEHME NOTPeOHOCTH
nony4arens ycrnyr B nosy4eHmm
NIaHoOBOM MEOMLMHCKON NOMOLLM (B
TOM Yuncne ansa obecnevyeHus
KOMMEKCHOCTU peabunutaumn,
abunutaymm);

OKasaHue nocpegHuyeckomn
NoMoLLM AN NonyvyeHns HeobxoaMmon
NnaHOBOW MeaMLMHCKOW NOMOLLM
(3aka3 TanoHa, ocyLlecTBneHme
3anuncu no TenedoHy, Yepes
rnoGanbHy KOMMbIOTEPHYHO CETb
NHTepHeT, ycTaHOBNEHME KOHTaKTOB C
Bpayamu-cneumanncTamm);

COMpPOBOXAEHME B
rocygapCTBEHHYIO OpraHn3aumio
30paBOOXPaHEHUS, NHbIE OpraHM3aumnu
NN NpoxXoXxaeHus obcrnenoBaHu,
KOHCYnbTaumm (Tyaa u obpatHo);

OKasaHuWe NoMOoLLM Npwm

Ycnyra npegoctaBnsieTcs ¢
y4eTOM pexnma paboTbl
rocyapCTBEHHbIX OpraHu3awumm
30paBOOXPaHEHNs!, UHbIX
opraHu3aumn s NPoxXoxaeHus
peabunuTaumoHHbIX,
abUNUTaLMOHHbLIX MEPONPUSATUN,
obcnenoBaHUin, KOHCYNbTaUMWNA.

ConpoBoxaeHue B
rocygapCcTBEHHbIE OpraHu3auum
30,0aBOOXPaAHEHUS, NHbIE
OopraHuM3aumm OCyLLIECTBIISIETCS
pabotHukom PLION.

Jlnuo, ocyuwecrtensiouwee
CONpPOBOXAEHME, AOIMKHO ObITb
00y4yeHo npaBunam 1 ocoBeHHOCTAM
COMPOBOXAEHNS NNLL C Pa3NYHBbIMK
HapyLleHWsIMKU, B TOM Yucrie ¢
ncrnonb3oBaHnem TCCP,
aCCUCTMBHBIX YCTPOWCTB U
TEXHONOrNN (Mpu HEOHXOANMOCTH).




nepeaBuKeHUN No rocyaapCTBEHHOM
OpraHM3aumm 3apaBoOOXPaHEHUs1, NHON
opraHmsaumm;

OKasaHue MOoMOLLN BO
B3anMOLENCTBUN C paboTHMKaMK
rocyqapCTBEHHOMW OpraHv3aLmm
30paBOOXPAHEHNS, NHbIE OpraHM3aunn;

OKasaHue CoaencTBus B
NocTaBKke B OpraHusauuio,
OKa3bIBaloLLYIO YCnyru (Tyda u
obpaTHO)

Jlnuo, okasblBatoLLee ycryry,
[OIMKHO obecneunsaTb
©e3onacHOCTb nornyyaTens ycnyru
Ha NPOTSKEHWUM BCETO BPEMEHM
oKasaHus ycrnyru, CBOeBpeMeHHoe
WHopmMmunpoBaHue o bapbepax (B
TOM uncne 6oparopax, noporax) v no
BO3MOXHOCTU UX YCTpPaHeHue (B TOM
yncne OTKpPbITUE OBEPEN, BbI30OB
nudra).

Jlnuo, okasblBatoLLee ycryry,
obecnevmBaeT
KOH(MAEHLMANBHOCTb
WHopmaLmn, cTaBLLEN N3BECTHOM
Npv UCNOSTHEHUN UM CBOUX
06sA3aHHOCTEN.

OkaszaHue ycnyr JOrmKHO
obecneunTb yooBNeTBOpeHne
noTpebHOCTN nonyyaTtenst ycrnyru B
nomny4YeHum Heobxoanmom
noaaepXku (ConpoBOXaAeHWs) Ans
Nnony4YeHnst MegULMHCKOM NOMOLLM

38.5. cogencreue B
noceLeHnmn yupexxaeHumn
KynbTypbl,
AOMONMHNTENbHOIO
obpasoBaHus, hrnsmyeckon
KynbTypbl U cnopra,
y4acTun B 4OCYroBbIX
KynbTYpHO-pa3BnexkaTensH
bIX MEPONpPUATUAX BHE
PLOWN, Bkntovas
copgencTame (NoMOoLLb) B
[NoCTaBKe B yka3aHHble
yypexaeHus
(opraHusaumm) n obpartHo

Ycnyra npegycMaTpuBaer:

YyTOYHEHWe y nonyyatens ycnyru
noTpebHOCTUN (3aMHTEPECOBAHHOCTM) B
noceLeHnmn ydpexxaeHnin Kynstypbl,
nononHUTENLHOro obpasoBaHmns,
h13MYEeCKON KynbTypbl U cnopTa,
y4acTum B JOCYroBbIX
KynbTypHO-pasBnekaTernbHbIX
Meponpuatuax sHe PLON;

NMOMCK HEOBXOANMbIX
yupexaeHun KynbsTypbl,
nononHUTENbLHOro obpasoBaHmns,
h13MYEeCKON KynbTypbl U cnopTa,
yTOUYHEeHWe nHpopmaumm 06 nx
MECTOHaXOXAEHUN, pexnme paboThbl,
yCNOBUWAX OKa3aHus yCryr;

oKasaHue NomoLLM B JOCTaBKe
(Tyaa n obpatHo)

Ycnyra npegocraBnsercs ¢
Y4ETOM COCTOSIHUSA 300POBbS,
pexuma paboTbl yupexaeHun
KynbTYpbl, AONONHUTENBHOIO
o6paszoBaHus, HPU3NYECKon
KynbTypbl 1 cnopTa, NpoBeaeHus
0OCYroBbIX
KynbTYpHO-pa3BreKkaTenbHbIX
MEepPONpUATUIA.

ConpoBoxaeHue B
yyYpexaeHusi KynbsTypbl,
AONONHUTENBHOrO 0bpas3oBaHms,
PU3NYECKON KynbTypbl U CnopTa,
WHble opraHu3auun oCyLLEeCTBSETCS
pabotHukom PLION.

Jlnuo, okasbiBatoLLee ycnyry,
0OMmKHO obecneunBaTb
©e30nacHOCTb nony4vaTens ycnyru
Ha NPOTSKEHUN BCEro BPEMEHU
oKasaHus ycryru.

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO BrageTb 4OCTOBEPHOM U
aKkTyanbHoW Hopmauuern o
nopsifike 1 ycnoBusx paboTsbl
YyUYpEeXaAEHUN KynbTypbl,
AONONHUTENBHOrO 0bpasoBaHus,
PU3NYECKON KynbTypbl U cnopTa,
npoBeaeHNs J4OCYroBbIX
KynbTYpHO-pa3BreKaTenbHbIX
MEPOMNPUATUI, a TakKe Ux
NOCTYNHOCTWN NS Nogen ¢
pPasnNMYHbIMN TUMAMWU HaPYLLEHWA.

Ycnyra JormkHa BKoYaThb
B3auMOZenCcTBMNe C opraHusaTtopamm

[OCYTOBbIX




KynbTYpHO-pa3BriekaTenbHbIX
MEepONPUATUIA B UHTEpecax
nony4arens ycnyru.

OkaszaHue ycnyr JOrmKHO
COAENCTBOBATb PaCLUMPEHUIO
BO3MOXHOCTEN noryyatens ycnyr noj
npoBeAeHUo Jocyra, ero
coLManbHON MHTerpauum u
aganTtaumu

39. CounanbHO-NCUXONOrnYeckne ycnyru:

39.1. npoBegeHune
coumanbHO-NCUXONOTNYECK
OW OMarHOCTUKN

Ycnyra npegycMaTpuBaer:
BbldABlieHne
CoLManbHO-MCMXONOMMYECKMX

coLMarnbHO-NCUXONOrn4YecKon
NNarHOCTUKMY;
NHOPMMPOBaHME NonyyaTtens
yCIryr1 O Ha3HayYeHun
coLMarnbHO-NCUXONOrn4ecKon
NMarHOCTUKM, 0COBEHHOCTSAX ee
npoBeaeHns;

nogbop HeobXxoaUMbIX METOANK,;

npoBeaeHne NCUXoANarHoCTUKN
NMYHOCTM (C UCNONBb30BaAHNEM
COOTBETCTBYIOLLNX METOAMK, LUKar,
OMNPOCHMKOB U T.4.);

aHanus pesynsraToB
NCUXogMarHoOCTUKK, paspaboTtky
pekoMeHgauum rno peLleHunto
BbISIBNIEHHbLIX NPOGNeMm;

NHOPMMPOBaHME nonyyartens
yCryrn o pesynbrartax
coLMarnbHO-NCUXONOrn4YecKkomn
NNarHOCTUKK

Ycnyra npegocraBnseTcs no
3anpocy nNpu Hanu4Mm NokasaHum
(Mpw cornacmm 3aKOHHOTO

npobnem, HeobxooMMOCTM NpoBeAeHUsSINpeaCTaBUTENS Nofnydarens ycnyrm)

C Y4eTOM 3aKoHoAaTenbCTBa B
cchepe okaszaHus NCUXONOrM4YecKom
nomMoLLu.

Jlnuo, okasbiBatoLLiee ycnyry,
OOIMKHO MMETb BbiCLLEe
ncuxororuyeckoe obpasoBaHue Unu
MHoe obpasoBaHue
(nepenoaroToBka), AonyckatoLee
paboTy NCUXONOromM B COOTBETCTBUM
C 3aKoHoAaTenLCTBOM B cchepe
OKasaHus NCUXoNOrMyeckomn
nomoLLu.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 06ecnevnTb yBaXUTenbHoe,
HeaUCKpMMHaLMOHHOEe U rymaHHoe
OTHOLLEHWE K NomnyyaTtento ycnyru,
coxXpaHeHne TanHbl
KOHCYIbTUpOBaHUA, BOSMOXHOCTb
OTKasaTbCsl OT ee NPOoBeAeHUs Ha
ntobon ctagumn no TpeboBaHUo
nony4artens ycnyru (ero 3akoHHOro
npeacTaBuTens).

Ycnyra okasbiBaeTcs B
crneunansHO 06opya0BaHHOM
nomMeLleHum (B TOM Yncne kabuHete
ncmxorora), aganTMpoBaHHOM C
y4eToOM 0CObbIX NoTpebHoCcTEN
nonyyartenewn ycnyru, rae cosgaHoi
ycnosusa ans cobnogeHnst
KOH(pbMAEHUMaNbHOCTU 1
obecrneveHns JOBEPUTENBHbIX
OTHOLLIEHUN.

WHdopmaums o nopsiake
nposeneHna n uenn
NCUXOAMArHOCTUKN, ee pesynbraTax
[OIMKHa n3naratbCs JOCTYMHbIM,
ACHbIM A3bIKOM C y4€TOM
coLManbHO-NCMXONOMMYECKMX 1
MHbIX HOMBUAYyanbHbIX
ocobeHHOCTEN nofyvartens ycnyru

39.2. ncnxonornyeckoe
KOHCYIbTUPOBaHNE

Ycnyra npegycmaTpuBaet:
BbISIBNIeHMEe NoTpebHoCTH B
NCUXONMOrMYECKOM KOHCYNETUPOBaHUN;

Ycnyra npegocTtasnsercs no
3anpocy nony4varterns ycnyru B
COOTBETCTBUM C 3aKOHOAATENLCTBOM




NMHOPMUPOBaHME Nony4yaTens
ycnyrn 06 ocobeHHOCTAX
KOHCYNETUPOBaHMS (B TOM YMChe Lenu
KOHCYNLTUPOBaHMS,
NPOOOIMKUTENBHOCTH);
n3yyeHme peabunuTaLmoHHON
KapTbl Nony4atens ycnyru,
o6cyxaeHue npobrem nonyyarens
yCnyri, Nopsifika ero NpoBELEHNS;
npoBefeHne npu
HeobxoaMmocTu (o cornacuto
nony4arens ycrnyru unm ero 3akoHHOro
nNpencTaBuTENS) NCMXOOANArHOCTUKM
Nnsi yTO4HEHMs NpobrnemMsbl, cnocobos
ee peLleHus:;

npegocTaBneHne OTBETOB Ha
BONPOCHI nornyyarenst ycnyru;

obcyxaeHne nnaHa AencTeum no
peLueHnto npobnem n cnocobos
BbIX0a M3 CIOXUBLLUEWCS CMTyaumnn

B cdhepe okasaHus
NCUXOIOrMYEeCKOM NOMOLLN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO MMETL BbiCLLEE
ncmxonormnyeckoe obpasoBaHue unm
nHoe obpasoBaHue
(nepenogroToBka), AonyckatoLlee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHOOaTeNnbCTBOM B cdhepe
OKa3aHusi NCUXONOrMYeckomn
NMOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
NOIMKHO obecneunTb yBaXnTenbHoe,
HEANCKPUMUHALIMOHHOE U T'YMaHHOe
OTHOLLUEHWE K Nomy4aTento ycnyru,
KOHNOEHUNANBHOCTL JIMYHON
WMHopMaLnn, coxpaHeHne
npodeCcCcuUoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
NPOBELEHUNSI KOHCYNbTaLMK Ha
nobon cTagnm ee oCyLLEeCTBNEHUS
no TpeboBaHuWIo Nonyyartens ycnyru,
ero 3aKOHHOro npeacTaBUTENS.

Ycnyra okasblBaeTcs B
cneumanbHo 060pya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncuxorora), aganTMpoBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4arenewn ycnyru, rage cosgaHbl
yCcrnoBusl aAnsi cooniogeHus
KOH(bMaeHUManbHOCTUN U
obecnevyeHust oBepPUTENbHbIX
OTHOLLIEHWUH.

Ycnyra npegnonaraet
BO3MOXHOCTb NpeaoCcTaBneHuns
MHopMaLMK Nony4vaTento ycryru
(ero 3akOHHOMY NpeacTaBUTENIO) B
YCTHOM (MMCbMEHHOM) BUAE

39.3. ncnxonornyeckas
KoppeKums

Ycnyra npegycMaTpuBaer:
n3yyeHve cuTyaumm,
obcyxaeHue ¢ nonyyarenem
yCnyrn TpygHOW XXM3HEHHOW cuTyaLumu
(ncmxonornyeckomn Npobnemol);

NHOPMUPOBaHME nonyyaTens
ycnyr o nopsiake pabothbl,
NPOOOMKUTENBHOCTHU (C y4eTOM
COCTOSIHWS 300POBbS);
noabdop, npoBedeHVe n aHanus
MMarHOCTUYECKNX METOAWK ANs
OpraHM3aumm KOppeKLMOHHON paboThl;

HabniogeHne 3a AMHaMUKON
M3MEHEHNs1 COCTOAHMSA nony4vaTens
ycnyr B npouecce KOppeKLMOHHON
paboThbl;

perynspHoe B3anMoaencTBme ¢
nonyyarenem ycnyru ans oueHku

pe3ynsTaTMBHOCTU, U3BMEHEHWUN B

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycnyru unu
npv HanMuumM nokasaHun (Npu
cornacuu nonyyarens ycnyrum unm
ero 3aKOHHOro npegcraBsuTens) B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
B cdhepe okasaHusi
NMCUXOMNOrMYEeCKOr NOMOLLIN.

Jlnuo, okasbiBatoLLee ycnyry,
[IOIKHO UMETh BbICLLEE
ncuxonormyeckoe obpasoBaHme Nnm
MHoe obpasoBaHue
(nepenogroToBka), gonyckatollee
paboTy NCUXONoroM B COOTBETCTBUM
C 3aKoHOOAaTENbLCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLM.

Jlnuo, okasbiBatoLLee ycryry,

0OIMKHO 0becnevnTb YBaXUTerbHoe,




COCTOSIHUM, XXU3HEHHOW CUTYyaLnn
nony4arens ycnyru;

npegocTaBneHme HeobxoanmbIx
pekoMmeHgauunmn

HeaNCKPUMUHALIMOHHOE U TyMaHHoe
OTHOLLIEHUWE K MonyyaTento ycnyru,
KOHMOEHUNANBHOCTL JIMYHON
MHdOpMaUuKn, CoxpaHeHne
npodeCcCcUoHarnbHOM TalHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
npoBeaeHns KOPPEKLNOHHON
paboTkl Ha nobon ctagun ee
OCYLLLeCTBeHUs no TpeboBaHuo
nony4arens ycrnyru, ero 3akoHHoOro
npeacraBuTeEns.

Ycnyra okasbiBaeTcs B
cneumanbHo 060pya0BaHHOM
nometlleHum (B ToM yncre kabuHete
ncmxorora, KOHCYNsTaLMOHHOM
KabuHeTe), aganTUpPOBaHHOM C
y4yeToM 0cobbIX noTpebHocTen
nony4arenewn ycnyru, rage cosgaHbl
ycnosua ang cobniogeHust
KOHUAEHUNANBHOCTYU 1
obecneyeHnsi 4OBEPUTENbHbIX
OTHOLLIEHWUH.

WHdopmaums o nopsigke
NpoBeAeHUs N Lenu KoppeKLMOHHOM
paboThbl 4OMmKHa uanaraTbes
NOCTYMHBIM, ACHBIM S13bIKOM C
y4yeToM
coLManbHO-NCUXONOrMYecKnX m
WHbIX 0OCOBEHHOCTEN nonyyaTens
yCnyru.

Ycnyra npegnonaraet
BO3MOXHOCTb NpeaoCcTaBneHuns
WMHopMaLumM nonyyaTento ycnyrm
(ero 3akOHHOMY NpeacTaBUTENIO) B
YCTHOM (MMCbMEHHOM) BUAE

39.4. ncnxonoruyeckas
npodunakTnka

Ycnyra npegycMaTpuBaer:

OCYLLIeCTBMEHNE pa3HOOBPa3HbIX
MEPONPUATUI NO NcnxonpodunakTmke
(B TOM Yncne 6ecenpl, NekUmm,
TPEHUHIN, pOneBbIE UrpPbI,

bopMUMpPOBaHME NOSOXKUTENBHOIO
MUKpOKNMmaTa, npeaoTepaLleHme
KOHCPIMKTOB, COAENCTBME B
afanTauuu;

npuBneYeHne nonyyatens
YCIYrn K y4acTUI0 B MEPONPUATUSAX MO
npocmnakTuke HeraTUBHbIX
OMOLMOHAsbHbBIX COCTOAHUI

Ycnyra npegocraBnseTcs no
3anpocy nony4vatensa ycnyrum B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM
B cdhepe okasaHusi
NCUXOSTOrM4YEeCKOM NOMOLLWN COrNacHO,

KOHCYNBETUPOBaHME), HanpaBneHHbIX HalnnaHy (rpaduky) npoeeaeHns

COOTBETCTBYOLLMX MEPOMPUATUN.

Jlnuo, okasbiBatoLLee ycnyry,
OOIMKHO MMETb BbiCLLEe
ncuxonormyeckoe obpasoBaHme Nnm
MHoe obpasoBaHue
(nepenogrotoBka), fonyckatollee
paboTy NCUXONoroM B COOTBETCTBUM
C 3aKoHOOAaTENbLCTBOM B chepe
OKasaHUs NCUXONOrMyeckon
NMOMOLLM.

Jlnuo, okasbiBatoLLee ycnyry,
OOIMKHO obecneunTb yBaXuTerbHoe,
HeaUCKpUMMnHaLMoOHHOEe U ryMmaHHoe
OTHOLLEHWE K nonyyaTento ycnyru.

Ycnyra moxet

NpefocTaBnsATLCS B rpynnoBON Uin




nHauBmMayanbHou opme.

MeponpusaTtusa no
NCUXONOrM4eckon NpodunakTmke
NOMKHbI YAOBNETBOPATH
noTpebHoCTAM 1 3anpocam
nony4arens ycnyru, 6biTb
aKTyanbHbIMW, cogepXaTb Hay4YHO
0DOOCHOBaHHYI0 1 JOCTOBEPHYHO
WMHopMaLno, COOTBETCTBOBATL
YPOBHIO pa3BUTUSA NonyyaTens
ycnyru, tHopmauus aormkHa
nanaratbCs JOCTYMHbIM, ACHbIM
A3bIKOM C y4EeTOM O0COBEeHHOCTEN
nony4yarens ycnyru

39.5. ncnxonornyeckoe
npoceeLleHne

Ycnyra npegycMaTpuBaer:
npuBneYeHne nony4varens
yCryru K y4acTuio B MEpOnpUATUSX,
HanpaBneHHbIX Ha MOBbILLEHNE YPOBHS
3HaHWUIA O BO3MOXHOCTSIX MOMyYeHNs
NCUXONOrM4EeCcKom NomMoLLM, cnocobax
COXpaHEeHMWs1 NCUXOIOrNYECKOro
300pOBbs, POPMUPOBaHME
NCUXOMOrMYECKON KymnbTypbl (B TOM
yucne nocpeactsom becenpl, nekumu,
rpynnoBbIX 3aHATUI C AneMeHTaMm
TPEHWHra, TEMaTUYECKNX 3aHATUN

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C 3aKOHOAATENBCTBOM
B cdhepe okasaHusi
NCUXOMNOrM4eCcKkon NOMOLLY COrfacHo
nnaHy (rpaduky) NnposegeHns
COOTBETCTBYOLLMX MEPOMPUATUN.

Ycnyra moxet
npeaocTaBNATLCS B rPYNNOBON UMK
nHaMBUZYyansHon opme.

Jlnuo, okasbiBatoLLee ycnyry,
[IOIKHO UMETh BbICLLEE
ncuxonormyeckoe obpasoBaHme Nnm
MHoe obpasoBaHue
(nepenogroToBka), gonyckatollee
paboTy NCUXONoroM B COOTBETCTBUM
C 3aKoHOOaTENbLCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NMOMOLLM.

Jlnuo, okasbiBatoLLee ycnyry,
IOMKHO 06ecnevnTb yBaXnTENbHOE,
HeQUCKPUMMHALMOHHOE U ryMaHHoe
OTHOLLEHMWE K MOMyYaTento yCnyru.

Ycnyra MOXeT OKkasbiBaTbCs
Kak B cnewuunansHo 060pyaoBaHHOM
NnoMeLLeHNM (B TOM YMCIIe aKTOBOM
3ane, kabuHeTe ncmxonora),
aganTpPoOBaHHOM C YY4ETOM 0CODbIX
noTpebHOCTelN nony4vatens ycnyru,
TaK U HENOCPEACTBEHHO B XWUIOM
nomMeLLeHum.

WHdopmanms,
npegocTaBnsgemasi nonyyaresnto
YCNyru, OMKHa ObITb akTyarnbHOWN,
Hay4YHO 0BOCHOBaAHHOM,
IOCTOBEPHON, OTBEYaTb
noTpebHoCTAM 1 3anpocam
nony4arens ycryru, ypoBHIo ero
pasBuTUS, n3naratbCsi B LOCTYMHOW
N NOHATHON (popMe, SACHBIM A3bLIKOM,
He HEeCTM p1cKa yXyALIEHUS
NCUXMYECKOrO COCTOSHUS

nonyyarens ycnyru




39.6. ncuxonormnyeckoe
npocBeLleHne 3aKOHHbIX
npencraBuTENEN,
COMNpPOBOXOAKLLMNX
pebeHka-nHBannga B
nepuog NpoxoxaeHus
Kypca peabunutauum,
abunutauun "lLkona ans
poautenen”

Ycnyra npegycMmaTpuBaer:
npuBnevyeHne nony4varens
yCryru K y4acTuio B MEpOnpUaTUSX,
HanpaBneHHbIX Ha COXpaHeHne
NCKXONOrM4ECcKoro 300p0oBbs
poauTenen (3aKOHHbIX
npeacraBuTenen), NOBbLILLEHNS YPOBHS
X KOMMETEHTHOCTM B BOMpOcax
BOCMNWTaHUSA 1 B3aMMOAENCTBUS C
neTbmu

Ycnyra npegocraBnsieTcs no
3anpocy nonyyarens ycnyru B
COOTBETCTBUM C 3aKOHOA4ATENBLCTBOM
B cdhepe okasaHus
NCUXOOrM4YeCKOoM NOMOLLMN.

Ycnyra moxet
NpenocTaBnsATLCS B rPYMNNoOBON Uinn
nHauBmMayanbHom opme.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO MMETb BbICLLEE
ncmxonormnyeckoe obpasoBaHue unu
WHoe obpasoBaHue
(nepenogroToBka), Aonyckatollee
paboTy NCUXONOromMm B COOTBETCTBUU
C 3aKoHoaTenbLCTBOM B chepe
OKa3aHWsi NCUXONOrMyecKom
NnomMoLLu.

Jlnuo, okasbiBatoLLiee ycnyry,
NOMKHO 0becnevnTb yBaXunTernbHoe,
HeaNCKPUMUHALIMOHHOE U ryMaHHoe
OTHOLLIEHUWE K MonyyaTesnto ycnyru.

Ycnyra MOXeT OKka3biBaTbCs
Kak B creumanbHo 060pynoBaHHOM
nomeLleHum (B TOM YMCre akToBOM
3ane, kabuHeTe ncmxonora).

MHdopmaums,
npegocTasnsiemMas nonyyvarento
YCNyru, OMMKHa ObITb akTyarnbHOWN,
Hay4YHO 0BOCHOBaAHHOM,
[NOCTOBEPHOW, OTBEYaTb
noTpebHOCTAM 1 3anpocam
nony4arens ycrnyru, ypoBHIO ero
pasBuTUS, n3naraTbCs B JOCTYMHON
N NOHSTHOWN hopMe, SAICHBIM S3bIKOM,
He HeCTW pucka yxyaLeHus
NCUXMUYECKOTO COCTOSIHUS
nonyyarens ycnyru

40. CounanbHo-peabunura

LIMOHHbIE YCYIW:

40.1. npoBegeHne
KOMMJSIEKCHOW OLEHKMN
notpebHocTen n
BO3MOXHOCTEN C
dopMUpoBaHMEM
WMHAMBUAYaNbLHOro nnaHa
peabunutaumm,
abvnutauuu
pebeHka-nHBanvaa

Ycnyra npegycMaTpuBaer:
n3y4yeHne NpeacTaBreHHbIX
nony4arenem ycrnyrim MEQULNHCKUX U
MHbIX JOKYMEHTOB, 3aKN04YeHUs
LleHTpa KOPPEKLMOHHO-Pa3BUBAOLLENO
00yyeHns n peabunurauuu;

OCMOTP MyNbTUANCLMNITMHAPHOM
Gpuragon PLON;

nposeaeHune (nNpu
Heo6X0AMMOCTIN) AOMONTHUTENBHbBIX
obcnengoBaHMin, ANAarHOCTUYECKUX
MEPONPUATUI C LIENbI0 KOMMSIEKCHOM
OLeHKM NoTpebHoCTEN 1
BO3MOXXHOCTEW nofnyvarens ycrnyru;
nogbop peabunmMTaunoHHbIX
MepPONPUATUI, 3aHATUIA NO PasNUYHbIM
Buaam peabunutaumm, abvnutaumm B
COOTBETCTBUM C UHOUBMAYASIbHBIMU
0COBEHHOCTAMM Nonyyarens ycnyru, a

Ycnyra npegocraBnseTcst npu
noctynnexHun B PLUON, B Havane
Kypca peabunutauun, abunutaumu,
a Takke (Npy HeobxoouMOCTH) B
nepuog ero NpoxXoXxaeHus.

Ycnyra okasblBaeTcs
cneumanuctammn PLON,
KOMMNETEHTHbIMK B 06nacTtu
coumanbHOM U MeguULIMHCKON
peabunutauun, abnnutaumm.

Mpwn okasaHum ycnyrn AomKHO
obecnevmBaTbCs YBaXnUTENbHOE U
ryMaHHOE OTHOLLEHWE K nony4vaTernto
yCnyru, KOHPUAEHUUANBHOCTb
WH(opMaLmK1, CTaBLUen N3BECTHON B
npouecce oKasaHus ycnyru.

WHdopmaumsa B npouecce
NpoBeAEeHNsI KOMMNIIEKCHOMN OLIEHKU
noTpebHOCTEN 1 BO3MOXHOCTEN




Takke BO3MOXHOCTEN
OopraHusaumin-napTHepoB (Npu
HeobxoamnmocTn);

coCTaBreHne NHANBUAYaNsHOro
nnaHa peabunurtaumm, abunutaumm
pebeHka-nHBanuga Ha nepmoa
NPOXoXAeHWst Kypca peabunurauuu,
@abunutauum B PLOU

nony4arens ycnyru (ero 3aKkoHHOro
npeacTaBuTens) OOMKHa n3naraTbCs
0OCTYMHbIM, SICHbIM A3bIKOM.

WHanBuayanbHbIn nnaH
peabvnutauuu, abunutayum
pebeHKka-uHBanuaa AomkeH
Y4MTbIBaTb MMEIOLLMECS pecypchl
PUON n peabunutaumoHHbIN
noTeHuman nonyyarensi ycnyr.

B cny4yae HeobxoanmocTu
NOMKHa OCYLLECTBMSATLCA
onepaTtrMBHas KOPPEKTUPOBKA
VMHOMBUOYaNbHOro nnaHa
peabunutauuu, abnnutayum
pebeHKka-uHBanuaa.

OkaszaHue ycnyr JOrmKHO
cogencTeoBaTb GOPMUPOBAHNIO
VMHOMBUOYaNbHOro nnaHa
peabunutauuu, abnnutayum
pebeHKa-uHBanuaa ¢ uenbto
noBbILLIEeHUs 3P PEKTUBHOCTU
nNpoxoXxaeHnst kypca peabunurauuu,
abunutaumm

40.2. cogencTeune B
NPOXOXAEHUN
neyebHO-0340POBUTENbHBI
X, NPOMIaKTUYeCcKnX
npoueayp (Ha 6ase PLION)

Ycnyra npegycMaTpuBaer:

n3y4yeHme umeroLLencsa
MHOPMaLIMM O COCTOSIHUM 340POBbS
nonyyarensi ycrnyru, pekoMmeHgauuin,
0bcyxaeHne ero camoyyBCTBUS,
MmetoLmxca npobnem, nposeaeHue
HeoOXoaMMbIX AMarHOCTUYECKNX
MEePONPUSATUIA C LENbI0 YTOYHEHNS
NOTPeBbHOCTN B NPOXOXKOEHUM
neyebHO-0300pOBUTENBHBIX,

PLON);

COCTaBfEHNE NPOXOXKAEHUS
neyebHO-0300pOBUTENBHBIX,
npocmnakTuyeckmx npouenyp ¢
y4eTom noTpebHocTen nonyyatens
ycnyri, pecypcos PLUON, B
COOTBETCTBUM C MHOUBMAYATbHbLIM
nnaHom peabunutaumm, abunutaymm
pebeHka-nHBanmaa;
pasbsACHEHWe nonyyarento
ycryru (ero 3aKoOHHOMY
NpeacTaBUTENIO) LIENN 1 cogep’kaHns
peKoMeHA0BaHHbLIX MEPONPUSATUN,
0COBGEHHOCTEN NX OKa3aHUsl, OKa3aHue
HeobxoaMoN NoAAEPXKKN B
CONPOBOXAEHMU (JOCTaBKe) K MECTY
NpoBeaeHNa MEPONPUATUNA, 3aHATUN;
KOHTPOSb COCTOSHUS
nony4artens ycnyr

npodunakTndecknx npoueayp (Ha Gaselnpoq)mnakmqecxmx npoueayp,

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C pesyrisTatamu
NNarHOCTMKKN, COCTaBMNEHHbIM
MHOMBUOYaNbHbLIM NaHOM
peabunutaumm, abunutaumm
pebeHka-nHBanvaa.

Jlnuo, okasbiBatoLLee ycnyry,
OMMKHO CTPOro crnefoBatb
pekoMeHaaunsiM No NPOXOXKAEHWIO
neyebHO-0300pOBUTENBHbIX,

MeaULUMHCKOro paboTHUKa.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaet
KOHMAEHLUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMNOMHEHNN CBOMX 0BA3aHHOCTEN.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpebHOCTU nonyyaTens ycnyru B
0340pOBMeHNN, NPodUNaKkTUKe nnm
MUHUMM3aLUN PUCKOB YXydLLEHUS
camouyyBCTBUA, obecneumBaTtb
noBblWeHne adeKTUBHOCTY Kypca
peabunutaumm, abunutaumm

40.3. npoBegeHne 3aHATUMn
couunanbHbIX HABbIKOB:

MO BOCCTaHOBMEHMIO, U (MnK) pa3BuTuio, 1 (Mnm) GopMMPOBaHUIO

40.3.1. HaBbIKOB NINYHOWN
rMrMeHsbl, yxoga 3a cobon,

Ycnyra npegycmaTpuBaet:
OLEHKY YPOBHS pa3BuTus

Ycnyra npegocTtaBnsiercs B

COOTBETCTBUN C YyTBEPXOAEHHLIM




caMoobcnyxmBaHus

HaBbLIKOB MO yxody 3a cobown;

pa3paboTky NHAMBMAYanbHbIX
3aHATMI MO BOCCTAHOBIIEHWIO U (MMK)
pPasBUTUIO U (M) HOPMUPOBAHUIO
HaBbLIKOB MO yxody 3a cobon,
camoobenyXnBaHus;
NMHOPMUPOBaHME Nony4yaTens
ycnyrn 06 ocobeHHOCTAX yernyru (o
coepxaHuu, ee uenu, rpaduke
npoBefeHunst n ux popme (rpynnoeas,
MHOMBUOYyanoHas),
NPOOOIMKUTENBHOCTH);

npoBefeHne pa3HoobpasHbix No
bopme U copepaHuio oby4daroLLmx
3aHATMI NO BOCCTAHOBIIEHNIO
(cbopMrpOBaHMIo, Pa3BUTUIO) HABbLIKOB
no yxoay 3a cobown,
camoobCnykmnBaHus (B TOM YMcre B
dopme Geceabl, TPEHUHrA,
neMOHCTpaLnn, KOHCYsTaumm,
NnenoBon Urphbl);
OLEHKY OCBOEHHbIX HaBbIKOB MO
yxofy 3a cobou, camoobenyxnBaHus

rpadoMKoM NPOBEAEHNS 3aHATUN.
3aHaTusA NpoBoaATCS
BocnuTaTenem.

[lns npoBegeHus 3aHATUN
NOMKHbI ObITb CO3AaHbI
cneumanbHble ycrosusa (obopyaosaH
KabuHeT, yronku), paspaboTaHbl
nnaHbl NPOBEAEHMUS 3aHATUN.

MNomeLlleHne, ucnonssyemoe
Ons NnpoBedeHnst 3aHATUIA, A0MKHO
COOTBETCTBOBATb YCTAHOBIEHHbLIM
HOpMaM 1 ObITb NO BO3MOXHOCTM
aganTupoBaHO K 0COObLIM
noTpebHOCTAM nonyyaTtenst ycnyru.

Mpu npoBegeHUN 3aHATUI
[OMKHbI YYUTEIBATHCS
MHOMBUOYanbHble 0COGEHHOCTH,
noTpebHOCTH, CNOCOOHOCTU
nony4artens ycrnyru K OCBOeHuo
HaBbIKOB MO yxoAay 3a cobon,
CaMoo6CnyXUBaHMUS.

CocTaB 1 YACNEHHOCTb rpynn
[OMKHbI Y4UTbIBATb YPOBEHb
pa3BUTKSA HaBLIKOB MO yxoay 3a
cobow, camoobenyxuBaHus,
NCMXO03MOLMOHAaIbHOE COCTOSIHME
nony4arens ycrnyru, cnocobHOCTb U
rOTOBHOCTb 0by4aTbCs B
KOMNnekTuBe.

Mpun NnpegocTaBnNeHMn ycnyru
YUNTLIBAKOTCH METOLMKN,
npeaHasHavyeHHble Ans
COOTBETCTBYIOLLMX KaTeropumn
nony4arenemn ycrnyr, MCnonb3yeTcs
aganTUPOBaHHbIN BCOMOraTerbHbIn
MaTepwuarn.

MHBeHTapb, UCNoMNb3yeMblin BO
BPEMS 3aHATUI, JOIMKEH
COOTBETCTBOBATL TpeOOBaHUAM
©e3onacHoCTH.

MHdopmaums,
npegocraensieMas B npouecce
06y4eHus, JOomKHa ObITb
N031POBAHHOM, JOCTYMHOWN,
manaratbCsi NOHATHLIM, SICHbIM
A3bIKOM Y UMETb NPaKTUYECKYIO
HanpaBneHHOCTb.

OkaszaHue ycnyrn JOrmKHO
cnocobcTBoBaTb POPMUPOBAHUIO U
pasBUTUIO HABbLIKOB MO YXOA4y 3a
cobon, camoobcnyxmBaHns 1
obecneynTb NoBbILLEeHNE
CaMOCTOSITENIbHOCTM Mony4vaTens
YCNyrn B NOBCEAHEBHOM KU3HM,
YMEHbLUNTL 3aBUCUMOCTb OT
NOCTOPOHHEN NOMOLLN

40.3.2. 66ITOBbIX HABbIKOB,

Ycnyra npegycmaTpuBaert:

Ycnyra npegocTaBnsiercs B




HaBbIKOB MOMb30BaHUSA
ObITOBOW TEXHUKOM

OLIEHKY YPOBHS pa3BuUTUS
ObITOBbLIX HABbLIKOB;

pa3paboTKky uHauBMAYanbHbIX
3aHSATUIA MO BOCCTAHOBNEHUIO U (UNK)
pPasBUTUIO U (M) HOPMUPOBAHUIO
ObITOBbLIX HABbLIKOB;

WHopMMpOBaHMe nonyyaTtens
yCryrn O cogepXaHum 3aHATUI, UX
Lenn, rpaduke NpoBeaeHNst U UxX
bopme (rpynnoBasi, UHauBMAyanbHas),
NPOAOIKUTENBHOCTU U APYINX
OCOOEHHOCTSX;

nposeaeHne pasHoobpasHbIX No
bopme U copepaHuio oby4daroLLmx
3aHATUI MO BOCCTAHOBIEHUIO,
bOPMUPOBAHMIO, PA3BUTUIO BbITOBbIX
HaBbIkoB (0by4YeHuo ybopke
NOMeLLIeHUS1, CTUPKE, MMaXeHuHo,
NPUrOTOBIEHUIO NULLIA, MOVIKE NOCYabl),
a Takke no obyyeHnto mepam
NpoTMBONOXapHON 6e3onacHoCTH, B
TOM Yucne ¢ ncnonb3osaHunem TCCPR,
@CCUCTUBHBIX YCTPOWUCTB U TEXHOMNOMNIA,
ObITOBLIX NPUBOPOB U TEXHUKK C
@0anTUBHLIMU PYHKUUSIMU;

OLIEHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB

COOTBETCTBUM C YTBEPXKAEHHBIM
rpadoMKoM NPOBEAEHNS 3aHATUN.

3aHATUA JOMKHBI MPOBOANTL
cneumanucTel B obnactu
coumanbHou paboTbl, negarormku,
NCUXOSOMMU U UHbIE CrneLnanmncThbl,
BnajetoLLme HaBblkamu
negarornyeckon AesiTensHOCTH,
TEXHONMOMMAMU CoLManbHOM
peabunutaumn, abunutalmm
WHBaNMAoB C pasfnyHbIMK TUNamu
HapyLleHWN.

[na npoBeaeHns 3aHATUI
NOMKHbI ObITh CO3AaHbI
cneumanbHble ycrosusa (obopyaosaH
KynMHapHbIN Knacc).

MNomeLlleHme, ucnonbsyemoe
Ans NnpoBeAeHnst 3aHATUIA, AOMKHO
COOTBETCTBOBATb YCTAHOBMNEHHbLIM
HopMaM 1 BbITb afanTUPOBaHO K
0cobbIM NOTPEBHOCTSM NonyyaTtens
yCnyru.

Mpu npoBegeHUN 3aHATUI
[OMKHbI YYUTEIBATHCS
nHauBMAyanbHble 0COBEeHHOCTH,
noTpebHocTn, cnocobHOCTH
nony4arens ycryrm K 0CBOEHMUIO
ObITOBbLIX HABbLIKOB.

CocTaB 1 YNCEHHOCTb rpynn
NOMKHbI COOTBETCTBOBATb YPOBHHO
pasBuTUS BbITOBLIX HABbLIKOB,
NCMXO3MOLMNOHANbLHOE COCTOsIHNE
nony4arens ycrnyru, cnocobHOCTb U
rOTOBHOCTb 00yYaTbCs B
KOMnnekTuee.

Ycnyra MOXeT OKka3blBaTbCs B
nHausmnayansHom opme (C yyeTom
nHanBMAyarnbHbIX 0CoObeHHOCTEN
nony4arens ycnyru).

Mpn npegoctaBneHumn ycnyru
YUMTBIBAKOTCA METOOMKN,
npeaHasHavyeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyr, UCnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
MaTepwman, Heobxogumble TCCP,
aCCUCTUBHbIE YCTPOMCTBA U
TEXHOMOrnu.

Mcnonbsyemble cpeacTaa
0bLeHnsa AoMmKHbI COOTBETCTBOBATb
nHauBMAyarnbHbIM NOTPEBHOCTSAM
nony4arens ycnyr.

MHBeHTapb, UCNOMNb3yeMblin BO
BpeMS 3aHATUI, OOMKEH
COOTBETCTBOBaTbL TpeboBaHMAM
©e3onacHoCTu.

MHdopmauuns,

npegocrasndemMas B npouecce




00yyeHuns, 4ormKkHa ObITb
N031POBAHHOM, JOCTYMHOWN,
nanaratbCsl NOHATHBIM, ACHBIM
A3bIKOM U UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

OkaszaHue ycnyr JOrmKHO
cnocobcteoBaTbh POPMUPOBAHUIO U
pa3BUTUIO BbITOBbLIX HABLIKOB, B TOM
yucne B JOMALUHMX YCIOBUSIX

40.3.3. KOMMYHUKATUBHbIX
HaBbIKOB, HABbLIKOB
coumanbHOro
B3anUMOAEeNCTBUSA

Ycnyra npegycMaTpuBaer:
OLEHKY YPOBHS pa3BuUTus
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB

coLmanbHOro B3anMoencTBus;
pa3paboTky NHAMBUAYanbHbIX
3aHSATUIA NO BOCCTAHOBMNEHMWIO U (UNK)
pasBUTUIO U (UNK) HOPMUPOBAHNIO
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coLmanbHOro B3anMoencTBus;
NHOPMUPOBaHME NonyyaTens
ycryrn 06 0cobeHHOCTAX 3aHATUN (B
TOM YuCne coaepxXaHuu, Nx uenu,
rpaduke nposBeaeHns n ux opme
(rpynnoBas, nHaMsmuayanoHas),
NPOOOMKUTENBHOCTN);

npoBefeHne pasHoobpasHbix No
hopme 1 copgepaHuio oby4varoLLmx
3aHATUIA NO POPMMPOBaHNIO,
BOCCTaHOBIEHWIO, Pa3BUTUIO
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coLmManbHOro B3aMMogencTaus (B Tom
HKCne YyCTaHOBIEHNE KOHTAKTOB,
cobniogeHne KOMMYHUKaTUBHOIO
noBeaeHUs, HaBbIKOB
npenynpexaeHns n paspeLLeHns
KOHMNMKTOB);

OLEeHKY OCBOEHHbIX
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coLmManbHOro B3aMmMoaencTBus

Ycnyra npenocTaBnseTcs B
COOTBETCTBUY C YTBEPXKAEHHBIM
rpachmkomM NpoBeAeHUS 3aHATUN.

Ycnyra gomkHa
npegocTaBnATbCA cneumanucTamy B
obnactu negarorMku, NCMXonNornm un
WHbIMMK cneumanucTamm,
BNagetoLmMMm HaBblikaMu
negarormyeckon AesTenbHOCTH,
TEXHOMOrMAMN CoLmarnbHON
peabunutaumn, abunutaumm
WHBaNUAoB C PasfuMyHbIMU TUNaMK
HapyLleHW.

[nsa npoBegeHWs 3aHATUN
OOIMKHbI ObITb paspaboTaHbl NnaHb
NPOBEAEHNS 3aHATUN.

Mpu npoBeaeHnn 3aHATUN
OOIMKHbI MCNonb3oBaThCA (Npu
HeobxoanmocTtun) TCCPR,
aCCUCTMBHbIE YCTPOWCTBA U
TeXHOMorumn, cpeacTea
anbTepHaTUBHON KOMMYHMKaLUn
ans hopMMpoBaHus,
BOCCTaHOBIEHWS, Pa3BUTUS,
nogaepXxaHns KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLManbHOro
B3aMMOOENCTBUS;

Mpun okasaHWmM ycryrm OMmKHbI
YYNTbIBATLCA MHOUBUAYANbHbIE
ocobeHHOCTH, NoTpebHOCTM
nonyyarens ycrnyru, CnocobHOCTH K
OCBOEHUIO KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLManbHOro
B3aUMOAENCTBUS.

Ycnyra MOXeT OKa3blBaTbCs B
dopme MHanBMAYanLHON 1 (Unu)
rpynnoson paboTsbl.

Mpun npegocTaBneHnn ycrnyru
NOIMKHbI MCMOMNb30BaTbLCA
COBPEMEHHbIE METOAUKM (B TOM
yncne UrpoBble TEXHONOMMN,
TPEHWHIN, pOoneBble Urpbl,
rpynnoBble AUCKyCcCcumn),
obecneyvmBaloLme 0CBOEHUe
HaBbIKOB 00LLEHNS n
B3aMMOOENCTBUS, U

a4anTUPOBaHHbIN BCOMOraTerbHbIn
marepvan.




Mcnonb3syemble cpeacTaa
00LEeHNs AoMmKHbI COOTBETCTBOBATb
MHOMBUOYaNbHbIM MOTPEBHOCTSIM
nony4arensi ycnyr.

MHdopmauuns,
npegocTaensieMast B npoLecce
06y4eHus, LOmKHa ObITb
N031POBAHHOM, JOCTYMHOWN,
manaratbCsi MOHATHBIM, SICHbIM
A3bIKOM Y UMETb NPaKTUYECKYIO
HanpaBneHHOCTb.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL POPMUPOBAHUIO U
pasBUTUIO Yy Noryyartens ycnyru
KOMMYHUKaTUBHbIX HaBbIKOB,
HaBbIKOB COLIMANbLHOIO
B3aMMOAENCTBUS, NMOBbILLEHUIO
CNOCOOHOCTU K OBLLEHUIO,
aaanTMpPOBaHHOCTU B 06LLIECTBE

40.3.4. HaBbIKOB
CaMOCTOSITENbHOro
npoxusaHus (obyyeHune
npaBunam nosegeHus B
TpaHcnopTe, Ha ynuue, B
MarasuHe 1 opyrmx
00LLEeCTBEHHbIX MecTax,
o6paLleHnto ¢ AeHbramu un

apyroe)

Ycnyra npegycMaTpuBaer:

OLEHKY YPOBHS pa3BuUTus
HaBbIKOB CAMOCTOATENbHOIO
NPOXMBaHWS;

pa3paboTky nHAMBUAYanbHbIX
3aHSATUIA NO BOCCTAHOBNEHMWIO U (UNK)
pasBUTUIO 1 (UNK) HOPMUPOBAHNIO
TaKNX HaBbIKOB;
NHOPMUPOBaHME NonyyaTens
ycryrn 06 0cobeHHOCTAX 3aHATUI (B
TOM YMCne cogepxXaHuu, Nx uenu,
rpaduke nposBeaeHns n ux opme
(rpynnoBas, nHamsmuayanoHas),
NPOOOMKUTENBHOCTN);

npoBefeHne pasHoobpasHbix No
hopme 1 copepaHuio oby4daroLLmx
3aHATUI, B TOM 4ncne B oopme becep,
TPEHUHIOB, PONEBbLIX UMD,
NeMOHCTPaLWiA, 9KCKYPCUin) no
hOPMUPOBaHNIO, BOCCTAHOBIIEHNIO,
pPasBUTUIO HABBLIKOB CaMOCTOATENBHOMO
NpoXuBaHus (Bknoyasa obydyeHune
npaBunnam JOPOXHOIo ABMKEHWUS,
Nonb30BaHUIO OBOLLECTBEHHBIM
TpaHCNOPTOM, Npasunam noBeaeHns
Ha ynuue, B TpaHCMopTe, MarasuHe u
Npyrmx obLEeCTBEHHbIX MecTax,
oBpalLeHnIo ¢ AeHbramn), B TOM Yucrne
C ucnonb3osaHvem TCCP,
ACCUCTMBHbIX YCTPOWCTB 1 TEXHOMOINIA;

OLEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npenocTaBnseTcs B
COOTBETCTBUY C YTBEPXKAEHHBIM
rpachmkomM NpoBeAEeHNS 3aHATUN.

Ycnyra gomkHa Bnagerowmmm
HaBbIKaMu nNegarorMyeckon
eAaTenbHOCTH, TEXHONOrMAMU
counansHon peabunutaumm,
abunutauun geTen-MHBannaoB c
pPasnnMYHbLIMU TUNAMWN HaPYLLEHWNA.

[nsa npepoctaBneHuns ycnyru
OOIMKHbI ObITb paspaboTaHbl NNaHb
npoBeaeHUs 3aHATUN.

lMomelleHuns, ncnonbsyemole
NS NPOBEAEHUS 3aHATUN, AOMMKHbI
COOTBETCTBOBATbL YCTaHOBIEHHbLIM
CaHUTapHO-TMIMEHNYECKUM HOpMaM,
ObITb aganTMpoBaHbl K 0COObIM
noTpebHOCTAM nonyyartens ycnyru.

Mpun okasaHWmM ycryrm OOMmKHbI
YYNTbIBATLCA MHOUBUAYANbHbIE
0COBEHHOCTU, MOTPEBHOCTY,
CMOCOBHOCTM nofny4vaTens ycnyru K
OCBOEHUI0 HaBbIKOB
CaMOCTOSATENbHOTO NPOXNUBaHUS,
COCTOSIHWE 340POBbA.

Mpun popmmposaHum rpynn
[OIMKHbI Y4UTbIBATbCH YPOBEHD
OCBOEHHbIX HaBbIKOB
CaMOCTOSATENbHOTO NPOXNUBaHUS,
CMOCOBHOCTb N FOTOBHOCTb
obyyaTbCs B KOMMEKTUBeE.

Ycnyra MOXeT OKa3blBaTbCs B
WHAMBUOYaNbHOWN U rPynnoBon
dopme.

MHBeHTapb, NCnonb3yembivi BO
BpeMSs 3aHATUMN, OOIMKEH
COOTBETCTBOBAThL TpeboBaHMAM

©6e30MacHOCTU 1 YYMTbIBaTb




COCTOSIHME 300POBbS U NHbIE
0COBEHHOCTHM nonyyartens ycnyru.

MHdopmauuns,
npegocTaensiemMas B npovecce
0byyeHns, gomxkHa obiTb
N031POBAHHOM, JOCTYMHOWN,
nanararbCsi MOHATHLIM, SICHbIM
A3bIKOM N UMETb NPaKTUYECKYHO
HanpaBneHHOCTb.

Pesynbrathl HabnoaeHus 3a
AVMHAMWKOW Pa3BUTUS HABbIKOB
CaMOCTOATENBbHOro NPOXNBAHUSA
NOMKHBI (PUKCUPOBaTLCH B
NUCbMEHHON (NeyaTHon,
ANEKTPOHHON) hopme.

OkaszaHue ycnyr JOrmKHO
cnocobCcTBOBaTL BOCCTAHOBIEHUIO,
HOpPMMPOBAHMIO U PA3BUTUIO Y
nony4arens ycryru HaBbIKOB
CaMOCTOATENBHOIMO 1 HE3aBNUCUMOTO
npoXxmneaHuga B obLLecTse,
cnocobcTBOBaTL €ro counanusaumm,
NOBbILLIEHWIO afanTUPOBAHHOCTH

40.4. npoBegeHne
MeponpuUaTUn No
pasBUTUIO JOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycMaTpuBaer:

n3yyeHve pesynsraTos
KOMMMEKCHOW OLEeHKN noTpebHocTel 1
BO3MOXHOCTEW nony4yaTtens ycnyru,
MHOMBMAYaNbHOrO NnaHa
peabunutaumm, abvnuraumm
pebeHka-uHBanuga rno passuUTUIo
1OCTYMHbIX TPYAOBLIX HABLIKOB
nony4arens ycnyru;

npoBeaeHne 3aHATUN
(rpynnoBble/vHanBMAYyanbHbIE) NO
pa3BMTUIO TPYAOBbLIX HABLIKOB B
ycnosusax PLON (B kpyxkax,
MacTepcKkux, y4ebHbIX kabnHeTax u

np.)

Ycnyra npenocTaBnseTcs B
COOTBETCTBUM C MHOUBMAYAIbHbLIM
nnaHom peabunutauum,
abunutaumm pebeHka-uHBanvaa u
YTBEPXXAEHHBIM rpacnuKom
NpoBeAEeHNs COOTBETCTBYOLLNX
3aHATUN.

Ycnyry MoryT okasbiBaTb
cneunanucTbl B obnactu
TpygoTepanuu, BocnutaTenu unm
WHble cneumanucTbl.

[nsa npepoctaBneHuns ycnyru
B PUOW pomxHbl GbITh co3aaHbI
HeobxoanMble yCrioBus
(o6opynoBaHa TpyaoBas
MacTepckas no pasBuUTUIO TPYAOBbIX
HaBbIKOB, Y4ebHbIN Nnu
TPEHNPOBOYHbLIN KaBUHET).

MHBeHTapb, NCnonb3yembivi BO
BpeMs 3aHATUN, JOIMKEH
COOTBETCTBOBaTL TpeboBaHWAM
BesonacHoCTW.

OBy4yeHune TpygoBbIM
HaBblkaM OCYLLECTBIISAETCH C y4eTOM
NNYHOCTHBIX 0COBEHHOCTEN (B TOM
yncne ypoBeHb OCBOEHHbIX
HaBbIKOB, MMEIOLLNECS PECYPCHI,
MOTMBaLWIO, NOMOBO3PaACTHbIE
0COBEHHOCTU, MHAMBUAYarbHbIE
npeanoyTeHuns).

Bo Bpems ocBoeHMs TpygoBbIX
HaBbIKOB AOMKHbl ObITb 06ecneyeHb!
NOCTOSIHHBIN MPUCMOTP 3a

npoLeCccoM TpyaoBOWn




NeaTenbHOCTU, CaMO4YyBCTBUEM
nony4arens ycnyru n obecnevyeHo
cobnogeHne yCTaHOBMNEHHbIX
TpeboBaHWii No oxpaHe n
©e3onacHOCTW ycroBun Tpyaa.

MeponpuaTtusa no oBnageHuto
TPYAOBbLIMU HaBbIKAMU MOTYT
NPOBOAUTLCA B rpynrnoBon hopme
nn6o nHamemayansHo. Mpu nx
npoBeaeHUN yINTbIBAKOTCS
METOANKMN, NpeAHa3Ha4YeHHble Ang
COOTBETCTBYIOLLNX KaTeropui
nony4arenemn ycrnyr, MCnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
MaTepwuan.

Mpu dbopmmpoBaHum rpynn
OOMKHbBI YYUTBIBATLCH FOTOBHOCTb U
CNOCOBHOCTM nonyyaTens yenyru K
0ByyeHnto B KONNEKTMBe.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTL HOPMUPOBAHUIO U
pPasBUTUIO TPYAOBbIX HAaBbLIKOB
nonyvarens ycnyru

40.5. obyyeHne
Nonb30BaH1IO
TEXHUYECKMMM
CcpencTBamMu coumansHOM
peabunuTaummn, obyyeHve
CaMOCTOSATENBHON
opuveHTauuu,
nepeaBuKeHNto,
KOMMYHMKaLKN C
NCNonb30BaHMEM
ACCUCTMBHbIX YCTPOWCTB U
TEXHONOrNM

Ycnyra npegycMaTpuBaer:

NHOPMUpOBaHME O
pekoMeHaaumnax no aKkcnnyaraumm
[TCCP, npaBvnax none3oBaHus, yxoaa
32 HUMW;

KOHCYNbTUPOBaHME Mo BOMpocam
MCMNONb30BaHNSA aCCUCTUBHbIX
YCTPOWCTB 1 TEXHONOMMN AN
yBENMYEHUS CTENEHN
CaMOCTOATENBHOCTM MonyyaTens
ycnyru;
npoBeaeHne 3aHATUIN No
POPMMPOBAHMIO NPAKTUYECKNX
HaBbIkoB nonb3oBaHus TCCP, nHbiMun
@QCCUCTUBHBIMU YCTPOUCTBAMU 1
TEXHONOrMAMK (B TOM Ymcne
CaMOCTOATENBbHOMY NEPEMELLEHMIO B
Kpecne-konsicke, NepeaBuKeHno Npu
NOMOLLIN KOCTbINEN, XO4YHKOB);
HabniogeHne 3a agantauven K
ncnonb3oBaHnio TCCP, nHbIx
@QCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTNIA,
OKa3aHWe KOHCYMbTaLUOHHOW MOMOLLM

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru.

Ycnyry AOMmKHO OKasbiBaTb
nuuo, BrnagetoLlee HaBblikamu
akcnnyataumm TCCP, nHbIX
aCCUCTMBHBIX YCTPOWCTB U
TEXHOMOMMN, a TaKkke umetroLLmne
HeobxoanMble KOMMeTeHUUn 4ns
npakTnyeckoro obyyeHus niogen ¢
pPasnnMyHbIMN HapyLLUEHUSIMW.

MpakTnyeckme 3aHATUS MOTyT
NPOBOAUTLCS B FPYNMOBOW,
UHAMBUZYyansHon opme.

B npouecce nposegeHus
3aHATUI JOMKHbI 06ecneunBaTbCA
yBaXWUTENbHOE U ryMaHHoe
OTHOLLIEHWE K MonyyaTento ycnyru,
3aMOLMOHanbHas noaaepxka,
aKTUBU3aLMS NMINYHOCTHbIX PECYPCOB
Ha 0CBOEHME HaBbIKOB MOSb30BaHUS
TCCP, nHbiMu accucTUBHbIMU
YCTPOMCTBAMU 1 TEXHONOMUSAMMU.

MHtopMaums o HazHavYeHuu,
YCTPOMNCTBaX, 0COHBEHHOCTSX
dyHKunoHnposaHusa TCCP, nHbIX
ACCUCTMBHBIX YCTPOWCTB U
TexHonorun, coobwaemas
nony4arento ycnyrm B npouecce
0byyeHns, AomKHa COOTBETCTBOBATh
UMEKLLUMCS pEKOMEeHZaunsam no
aKCnnyataumum, ObiTb aganTupoBaHa
C y4eToM 0CcOBEHHOCTEN 300POBbS
nony4arenst ycrnyrm u

npegocTaBneHa B A4OCTYMHON




dopme.

Mcnonbsyemsle B npouecce
obyyeHuns cpeacTea obLLeHUsI
[OIMKHbI COOTBETCTBOBATb
MHOMBUOYaNbHbIM MOTPEBHOCTSIM
nony4arensi ycnyru.

Ycnyra gomkHa obecneynBaTb
©e3onacHoe nonb3oBaHne TCCPR,
WHBIMW aCCUCTUBHBLIMMU
YCTPONCTBAMM U TEXHONOMUSAMMN
nomny4arenem ycnyriu.

OkaszaHue ycnyr JOrmKHO
cnocobcTBOBaTh NpuobpeTeHunto
nomny4artenem ycnyru HaBbIKoB
nons3oBaHuss TCCP, nHbimun
aCCUCTMBHBLIMU YCTPOMNCTBAMM U
TEXHONMOMMSAMM, NO3BONALLMX
MOMHOCTB UNN YaCTUYHO
KOMMEHCUPOBaTb MMEILLNECS
OrpaHNYEHUs] XKU3HELEATENBHOCTH,
o6ecneynTb MakcMmMarnbsHO
BO3MOXHYIO CTEMNEHb
CaMOCTOSITENIbHOCTM Mony4vaTens
yCnyru u cosgatb YCnoBus ans ero
HE3aBMCKMMOIO NPOXMBAHUS

40.6. nomoLLb B nogbope 1
Bbldaya TEeXHUYECKNX
CPeLcCTB coumansHon
peabunutaumm,
ACCUCTUBHbLIX YCTPOWCTB
BO BPEMEHHOE
nonb3oBaHue

Ycnyra npegycMaTpuBaer:

n3y4eHue notpebHocTen
nony4arensi ycnyru B nosly4eHun
[TCCP, accucTnBHbBIX YCTPONCTB BO
BpEeMEHHOE MONb30BaHUE;

B3auMoOAencTene ¢
OopraHv3aumsaMu, NpeaocTaBnsoLWUMm
TCCP, accuctuBHble YCTPOMCTBA, BO
BPEeMEeHHOe nornb3oBaHue (npu
HeobxoammocTn);

nomoLub B nogdope TCCR,
@CCUCTMBHbIX YCTPOWCTB (Npw
HeobxoammocTn);

nomMoLlb B 0popMNeHUM
NOKyMeHTOB Ha nonyyeHue TCCP,
ACCUCTUBHbIX YCTPOWCTB BO
BpeMeHHOe Monb3oBaHue

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

[nsa okasanua ycnyrvm 8 PLIAN
co3gaeTcs crneunarnsHo
obopynoBaHHOE NomelLeHne,
npegHasHavyeHHoe ansa cbopa,
xpaHeHus u Bolgaum TCCP,
ACCUCTMBHbIX YCTPOWCTB BO
BPEMEHHOE MOoNb30BaHue.

Mon6op v Bbigaya TCCP,
aCCUCTUBHbBIX YCTPOWCTB
OCYLLIECTBISETCS C y4ETOM
WHAOMBMAYaNbHOrO NOAXoA4a B Lensx
obecneveHus ynobectea npu
nonb30BaHUMN.

TCCP, accuctmBHble
YCTPOMNCTBA AOMKHbI ObITh
©e3onacHbl B MCMOMNb30BaHNN.

OkasaHue ycnyrn OOrmKHO
cnocobcTBOBaTb 06ecne4eHunto
nonyyartens ycnyrn TCCP,
ACCUCTVBHbIMW YCTPONCTBaAMU

40.7. okazaHue yCnyr KynbTypHO-MacCOBOro 1 JOCYrOBOrO XxapakTe

pa:

40.7.1. yTeHne BCNnyx
KYpPHanoB, raset, KHUr

Ycnyra npegycmaTpuBaet:
obcyxgeHue ¢ nony4yarenem
ycriyrm 0cob6eHHOCTEN YTEHUS (B TOM
yucne NUTepaTypbl K MPOYTEHMIO,
BPEMEHW, NPOAOIDKUTENBHOCTH);
YTeHUe NUTepaTypbl, NEPUOONKN
BCNyX;

KOMMYHWKaTUBHOE

B3anMOZENCTBME C nonyvarenem

Ycnyra npegocTtaBnsercs no
3anpocy nony4vatens ycnyru.

Ycnyry MoXeT okasbiBaTb
Onbrnmotekapb, BocnuTartesb U MHON
paboTHWK, HE NMEIOLLINIA HapyLUEHWIA
(oedekToB), NpenaTCTBYOLLMX
peyeBOMYy BOCMPOU3BEAEHUIO
coaepXaHus NUTepaTypHbIX,
nepuoanyecknx n3gaHun.




ycnyru, o6cy>|<,u,eHMe NPO4YNTaHHOIO

Ycnyra MOXeT oKasblBaTbCsl B
oubnuoteke PUOW, rpynne B
rpynmnoBon Unu NHANBMAYansHOM
dopme.

Mon6op nutepatypbl Ans
YTEHUS OCYLLECTBIISIETCS C y4ETOM
BO3pacTHbIX 0COBeHHOoCTEN
nony4artenewn ycnyru, Mx MHTEPECOB
(c y4eToM MapKMpoBKU MO
BO3pacTy).

YUTteHune BCryx JOMKHO
OCYLLECTBIATLCA AOCTYMNHbLIM ANs
BOCMPUSATUS TEMOPOM, CKOPOCTLIO,
npenocTaBnsATb BO3MOXHOCTb A
o6cyxaeHus 1 obmeHa MHEHUSIMMU.

OkaszaHue ycnyr JOrmKHO
obecneyunTb yaoBneTBOpPEHne
noTpebHOCTN nonyyaTtens ycrnyru B
WHopMaLNK, UHTENNEKTYaNbHOM
pasBUTUM

40.7.2. opraHmsauus
HACTOMbHbIX U UHBIX UMD

Ycnyra npegycMaTpuBaer:

obcyxgeHne noxenaHum B
OTHOLLEHUWN y4aCTUS B HACTONMbHbIX U
MHbIX Urpax (B TOM YMcrne LiaLikax,
LuaxmaTax, AOMWUHO, NOTO, Nas3nbl 1
np.);

npegocTaBneHne HaCTOMNbHbIX U
WHbIX UIp ANs MHOUBMAYANbHOIO MK
rpynnoBoro Nonb3oBaHus (Urpbl), B TOM
yMcne aganTuBHbIX;

OopraHu3aums HaCTONbHbIX U
MHbIX Urp (06begMHEeHNE XenarLwmux B
KOMaHAbl, rpynnbl, npegocTaBneHne
nomeLleHuin, mecTa Ans npoBeaeHnst
nrp;

pasbsaCHEHWEe npaBun uUrpbl (Npu
HeobxoanmMocTh);

oKasaHue MHOM NoMOLLM AN
obecnevyeHns yyactusi B UrpoBomn
neaTenbHOCTM (Npy He0BXoaUMOCTM C
y4eTOM MHOMBUOYANbHbIX
noTpebHoCTeN nony4vatens ycnyru)

Ycnyra npegocraBnseTcs no
3anpocy nornyyarens ycrnyru B
COOTBETCTBUM C NNAHOM
npoBeAeHUs1 COOTBETCTBYHOLLIMX
3aHATUN.

Ycnyry MOXeT oka3sblBaTb
onbnmotekapb, BOCnMTaTenb U
Apyron paboTHMK.

Ycnyra okasbliBaeTcs B
noMeLLeHUsX, NpeaHas3Ha4YeHHbIX
NS opraHnsaumm
KyNnbTYPHO-00CYTOBOWN AeATENbHOCTU
(B TOM Yncne B GubnuoTteke, rpynne,
aKTOBOM 3arne).

MomelleHne aAns opraHn3aumm
HaCTOMbHbIX Y UHBIX UIP JOIMKHO
ObITb 060pYnOBaHO yaAOOHOM
Mebenbto, NPUcnocobneHHom ¢
Y4eTOM UHAMBUAYANbHbIX
notpebHoCTEN nony4vatenen ycnyr.

Onsa okasaHus ycnyrn PUOW
[OIMKHO BbITb 06ecneveHo
HeobX0aUMbIM MHBEHTaAPEM U
UrpoBbIM MaTepmarnom (B TOM Yncne
LawiKamu, Lwaxmaramu, noTo,
KOMMNfiekTaMm nasnos v ap.),
COOTBETCTBYIOLLM
WHAMBMAYanbHbIM OCOGEHHOCTAM
nony4arenemn ycnyru, ux MHTepecam.

OkasaHue ycnyrn OOrmKHO
obecneunTb passutue 1
nopgaepXxaHve MHTeNNekTyanbHbIX
CMOCOBHOCTEN Nonyyartens ycnyru,
npoBeAeHNe MHTEPECHOrO Jocyra U
oTAbIXa, COOAeNCTBOBaTb
aKTMBM3aLMKU coLmarnbHOro

B3aUMOAENCTBUSA U Pa3BUTUIO




KOMMYHUKATUBHbIX HaBbIKOB

40.7.3. opraHunsaums u
npoeefeHne 3aHATU No
pa3BUTUIO TBOPYECTBA,
Xy[,0XEeCTBEHHON
caMoOesaTenbHOCTH,
noaaep>Xke KOrHUTUBHbIX

OYHKLMINA

Ycnyra okasblBaeTcs C y4eToMm
MHOMBMAYaNbHOrO NnaHa
peabunutaumm, abvnutaumm
pebeHka-nHBanuaa, Bknoyas
onpegeneHne obbema 1
NnepuoguyHoCTy;

Ycnyra npegycMaTpuBaer:

OLIeHKy noTpebHocTen
nony4artensi ycnyr B 3aHATUSIX Mo
pa3BMTUIO TBOPYECTBA,
Xy[10XXECTBEHHON CaMoenTeNnbHOCTH,
Noaaep>KKe KOrHUTUBHBIX (OYHKUMI, ero
MHTEPECOB;

nogbop onTuMarnbHbIX BUAOB,
HanpasneHn 3aHATUI 1 HOpPMbl
NPOBEeAEHNS 3aHATU
(MHOMBWUAYyanbHas, rpynnosas) ¢
y4eTOM MHOMBMAYaNbHbIX
notpebHocTen n ocobeHHocTen
nonyvarens ycnyru;

cocCTaBrneHue nnaHa paboTsl,
BKItOYas bopmmpoBaHue rpynn,
nogbop 3agaHun, matepranos Ans
3aHATWIN, MHBEHTapS 1 Ap.;
npoBefeHne pasHoobpasHbIX Mo
dbopMe U cogepKaHUIo 3aHSATUIN NO
pa3BMTUIO TBOPYECTBA,
Xy[10XXECTBEHHOWN CaMoenTenbHOCTH,
noaaep)Xke KOrHUTUBHBIX GOYHKLNIA
nony4arens ycnyru;

obecnedeHue brnaronpusTHOro
NCKXONOrM4eCcKOro MMKpoKnmmara,
300pOBbIX M 6e3onacHbIX YCNoBUIA NpK
NpoBeaeHUN 3aHATUN, JUHAMUYECKUIA
KOHTPOIMb CaMOYyBCTBUsI Nony4vaTens
ycnyrm

Ycnyra npegocraBnseTcs no
3anpocy nony4vartens ycnyru B
COOTBETCTBUM C MITaHOM
NpoBeAeHNs COOTBETCTBYOLLNX
3aHATUN.

Ycnyry QOMmKHbI OKa3blBaTb
crneunanucTbl B obnactu
opraHu3aumm KynsTypHO-40CYroBOn
0esaTenbHOCTU, MCUXONOoriu,
counanbHon paboTkl, BOCNUTaTENM,
W MHble PaboTHUKK, NPOABASAIOLLIME
CMOCOBHOCTY B pa3nnyHbIX BUgax
XyO0XEeCTBEHHO-NPUKNagHOro
TBOpYECTBa, BnagewLine
TEXHOMOrMAMN CoLmarnbHON
peabunutaumn, abunutaumm
WHBaNUAoB C PasnuMyHbIMU
HapyLLEeHVAMN.

Ycnyra okasbiBaeTcs B
crneunanbHbIX NOMELLEHUSIX,
NPUCNOCOBMNEHHbIX ANs NPOBEAEHUS
3aHATMI C y4ETOM MHOMBUAYATbHbIX
0COBEHHOCTEN COOTBETCTBYHOLLMX
KaTeropui nony4aTenen ycnyru.

Mcnonb3yembii MHBEHTapb
[OIMKeH oTBevaTb TpeboBaHUAM
BesonacHoCTW.

Onpegenexne coctasa rpynn
AOIMKHO OCYLLECTBAATLCH Ha
OCHOBaHWUN OLLEHKM
CcoLManbHO-MCMXONOrNYECKMX 1
WHbIX 0OCOBEHHOCTEN nonyyaTens
yCnyrun, roTOBHOCTU K
B3auUMOZENCTBUIO C ApYrumHu,
pasmepoB NoOMELLEHNs ANng 3aHATUN,
a Takke noXxenaHun nony4yarens
ycnyru.

Mpun npegocTaBneHnun ycrnyru
YUUTBIBAKOTCH METOAMKN,
npegHasHavyeHHble Ans
COOTBETCTBYIOLLMX KaTeropun
nonyyarenewn ycrnyru, MCnonb3yeTcs
aJanTUBHbIN BCroMoraTerbHbIN
martepuan.

Matepuan npv nposegeHun
3aHATUIN JOIMKEH nanaraTbes
OOCTYMHbIM, SICHbIM S3bIKOM, C
npeobnagaHveM npakTuKMy,
WHTEPaKTUBHbLIX (hopm paboTsbl.

OkasaHue ycnyrn OOrmKHO
obecneynTb YyoOBNETBOPEHUE
noTpebHOCTU nonyyaTtens ycnyru B
nocyre, TBOPYECKOW AEATENBHOCTH,
paclimpeHumn cdepbl 0bLLeHus
B3auMOZencTBusi, cnocobcTBoBaTb

nogaepXxaHunw, pasBnTuro




KOTHUTUBHbIX OYHKLMI

40.7.4. opraHnsaums u
npoBeaeHune
pa3HoNPoMUNbHbIX
JOCYroBbIX MeponpuUaTUiA
(MHopMaLMOHHO-06pa3os
aTenbHbIX, PasBMBalOLLNX,
XyOO0XeCTBEHHO-Nybnuumc
TNYECKUX,
CNOpPTMBHO-pa3BriekaTenbH
bIX W OpYrux)

Ycnyra npegycMaTpuBaer:
pa3paboTKy pasHONPOUNbHbIX
10CYroBbIX MEPONPUATUI C YyH4ETOM
noTpebHOCTEN, MHTEPECOB M 3aNpOCOB
nornyyarenemn ycnyru;

COCTaBreHune nnaHa
MEeponpUATUN;

perynspHoe UHopMupoBaHme o
nnaHe MeponpusaTMi, MOTUBaLUS
nony4arenemn ycnyr K y4acTuio;

npoBefeHne 3annaHupoBaHHbIX
MeponpuUATUI
(MHdOpMaLMOHHO-06pa3oBaTenbHbIX,
pa3BMBaIOLLNX,
Xy[0XECTBEHHO-NYBNMLUCTUYECKNX,
CNOPTUBHO-pa3BreKaTenbHbIX U Ap.);

nogbop onTMarnbHbIX METOAMK
(cbopMm npoBeaeHus) Ana AOCTUXKEHNS
Lilenen couunansHon peabunurauuu,
abunutauumn ¢ y4eTom
MHOMBMAYaNbHbIX NOTpebHOCTEN 1
0COBEHHOCTEN KOHKPETHOIO
nony4arens ycnyru;

npegocTasneHne nornyyarento
yCryrn BO3MOXHOCTU y4acTus B
MEepONpUATUSAX

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C YTBEPKAEHHLIM
nnaHa MeponpusaTun.

Ycnyra npegocraBnseTcs
cneuvanucTamm no
counanbHo-negarornyeckon pabore,
ncuxorioramu, pykoBoguTensimm
KPY>XKOB, BOCMMUTaTENSIMU U OPYTUMU
crneunanucTamm, NposiBrsOWLMMM
TBOpYECKME CNOCOBHOCTM B
pasnuyHbIX BUAaX
XYy0,0XKECTBEHHO-TBOPYECKOM,
MY3blKarnbHOW, CNOPTUBHOWN N MHOW
[enaTenbHOCTU, Briageowmmm
TEXHOMOrMSAMW CoLManbHOM
peabunutaumn, abunutaumm
neTel-MHBanNnaoB ¢ pasfnyHbIMK
TMNaMW HapyLLUEHWI.

JomkHa obecne4mBaTbcA
1OCTYMNHOCTb JOCYrOBbIX
MEepOonpUATMI AN nony4arenen
YCNyry ¢ pasnuyHbiMK TUNamm
HapyLleHWI NocpeacTBOM CO34aHus
[AOCTYMHOW Cpefbl, UCMONb30BaHNe
aCCUCTMBHBIX YCTPOWCTB U
TEXHOOINN.

MaccoBble MmeponpuaTus
MOryT NPOBOAUTLCS B aKTOBOM 3are
(xonne, Ha npuneratoLLen
Tepputopun PLON).

MHBeHTapb 1 obopyaosaHue,
ncnonb3yemMble BO BpeMs
MEpPONPUATUIA, AOMKHbI
COOTBETCTBOBaTL TpeboBaHWAM
BesonacHoCTW.

Mpun nposeaeHnn
MEepPONPUATUIA JOMKHbI Y4YUTHIBATLCS
MHOMBUOYanbHble 0COGEHHOCTH,
noTpebHOCTU N MHTEepeChI
nonyyarens ycnyru,
obecneumBaTbCa AUHAMUYECKoe
HabrnogeHve 3a CaMOYyBCTBUEM.

OkasaHue ycnyrn OOrmKHO
cnocobCcTBOBaTL Pas3BUTUIO
NMMYHOCTHOrO, TBOPYECKOTO,
WHTENNEeKTyanbHoro noteHumnana
nony4arens ycnyru, obecnevyeHuio
coumanusaumm n coumanbHON
aganTaumu

40.8. 06yyeHne 3aKOHHbIX
npegcraBsuTenen,
CONPOBOXAAKLLNX
pebeHka-nHBanvMaa B
nepuog Kypca
peabunutaumm,
abunutauuun, HaBbIKam

Ycnyra npegycMaTpuBaer:
NHOPMMPOBaHME nonyyaTtens
ycnyrn o6 ocHoBax yxoga 3a nmuamu ¢
PasnMYHbIMU HapyLUEHUSAMU U UHBIMM
MHAVBUAYaNbHbIMU OCOBEHHOCTAMY;
nposefeHne 3aHATUIN no
POPMMPOBaHUIO MPAKTUYECKNX

Ycnyra npegocraBnseTcs no
3anpocy nonyyarens ycrnyru.

Ycnyry AOmKHO OKasbiBaTb
nnuo, BrnagerLee HaBbikammn yxona
1 metoLLee CnocobHOCTU K
negarornyeckon OesaTenbHOCTU.

MpakTnyeckme 3aHATUS MOryT




yxoaa

HaBbIKOB yxo4a (BK/toyasi MOMOLLb B
nepemMeLleHnn, cobnogeHnn NUYHoOn
rMrMeHbl, NUTbe, KOPMIIEHWW), B TOM
4KCe C UCMoSb30BaHNEM
crneynansHOro y4e6Horo MHBEHTaps;
n3yyYeHne nHaMBuayanbHbIX
ocobeHHOCcTeN u notTpebHocTen nuua,
32 KOTOPbIM OCYLLIECTBISIETCS YX04, U
1eMOHCTPaLMIO NPaKTUYECKMX
HaBbIKOB YX0A3;

KOHCYNLTUPOBaHWe Mo BONpocam
OCYLLECTBIEHNS yXoaa

NPOBOAUTLCS B FPYNMNOBOW U (MnK)
nHauBmMayanbHou opme.

Mpun okasaHum ycnyrm
obopynoBaHue, UCMonb3yemMoe BO
Bpems 0byyeHus1, OMKHO BbITb
MCMnpaBHO, COOTBETCTBOBATb
TpeboBaHnAM 6Ge3onacHOCTH.

MHdopmauuns,
npegocTasnsiemMas B npouecce
06y4eHus, LOmKHa ObITb
003V POBAHHOM, JOCTYMHOWN,
manaratbCsi MOHATHBIM, SICHbIM
A3bIKOM Y UMETb NPaKTUYECKYIO
HarnpaBneHHOCTb.

B npouecce obyyeHns JomkHO
obecneynBaTbCs yBaXUTENbHOE
OTHOLLUEHWE K NOmyYaTento yCnyru.

B npouecce npaktnyeckomn
EMOHCTPaLMM HaBbIKOB yXoaa B
OTHOLUEHUN pebeHka-nHBanvaa
0OMKHbI 06ecnevnBaTbCs
YBaXWUTENbHOE U r'yMaHHOe
OTHOLLUEHUE K HEMY, YYUTbIBATLCS
MHOMBUOYanbHble 0COGEHHOCTU U
noTpebHoCTu.

OkaszaHue ycnyr JOrmKHO
obecneynTb Y4OBNETBOPEHUE
noTpebHOCTN nonyyaTtenst ycrnyru B
OBMafeHnn HaBblkamn yxoaa 3a
pebeHKOM-MHBANMAOM

40.9. dopmupoBaHue
pekoMeHaauuin no
nanbHenwemy
OCYLLIECTBIIEHUNIO
peabunutaumm,
abunutauum

Ycnyra npegycMaTpuBaer:

N3y4yeHne pesynLTaToB
peanusauum MHOUBMAYaNbHOro nraHa
peabunutaumm, abvnuraumm
pebeHka-uHBanuaa, CoOCTaBneHHoro Ha
nepuos NpoXoXaeHUs Kypca
peabunutauun, abnnutaumm 8 PLIOU,
pekoMeHAaLuui No HanpaeneHusiv
peabunutaumn, abnnutaumm,

NPOBEAEHNIO LOMNOMHUTENbHbIX
obcnenoBaHui, ANAarHOCTUYECKNX
MeponpuATUIn (Npyu HeobxoaumocTw);

dopmMMpoBaHME pekomMeHaauun
No AanbHeNLEeMY OCYLLIECTBIEHWNIO
peabunutauun, abnnutaumm, a Takke
NOBTOPHOMY MPOXOXAEHMWIO Kypca
peabunutauun, abunutaumm Ha G6ase
PLON;

npegocTaBneHme pekomeHaaumn
ero 3aKOHHOMY NpeacTaBUTEN0
nonyyarens ycnyru

Ycnyra npegocraBnseTcs no
3aBepLUEeHUN Kypca peabunutaumu,
abunurtaumm B LEHTpe
peabunutauun, abnnutaumm.

Ycnyra okasblBaeTcs
crneunanucTaMmm, KOMNETEHTHLIMU B
obnacTtu coumanbHON, MEOULMHCKOWN
peabunutauun, abnnutaumm.

Mpun okasaHuM ycnyrm SOMKHO
obecnevmBaTbCs YBaXUTENbHOE U
ryMaHHOEe OTHOLLEHWE K Mony4vaTernto
ycnyru, kKoHUaeHUManbHOCTb
WHpopmMaLun, CTaBLLEN N3BECTHOW B
npoLecce okasaHus ycnyru.

WHdopmaums o pesynsratax
NPOXOXOEeHWs Kypca peabunurtaumm,
abunutauuun B PLON 1
pa3paboTaHHbIX pekoMeHaaUnsIX
OMmKHa nanaratbCsl 4OCTYMHbIM,
SICHBIM S13bIKOM.

OkasaHue ycnyrn OOrmKHO
COAENCTBOBATL MOBbLILLEHWNIO
3 heKTUBHOCTM AanbHENLLMX
MeponpuATUiA peabunurauum,
abunuTtauuun, obecneyeHmto
NpPeeMCTBEHHOCTU U

nocnegoBaTesibHOCTU




CoumanbsHble ycnyru, okasbiBaeMble LeHTpaMu (4oMamim) BpeMeHHoro npebbiBaHus nuy 6e3
onpeaeneHHoro MecTa XuUTenbcTea
(ganee - LEHTP BpEMEHHOro nNpebbiBaHWs)

41. Ycnyrn BpeMeHHOro nputota (anga nuu 6e3 onpeaeneHHoro MecTta XuTtenbcrsea):

41.1. npegocTaBneHue
cnanbHOro MecTa c
KOMMMEKTOM NOCTENbHOro
Benbs

Ycnyra npegycMaTpuBaer:

NHOPMUpPOBaHME O
coaep>xaHuu ycrnyru BpeMeHHOro
nputoTa, CPoKax 1 yCroBmsx
npesocTaBneHus;

03HaKOMIIEHME C MECTOM,
yCNoBUAMW HoYNera, BPEMEHHOIO
NPOXUBaHWS, NPaBUNaMy BHyTPEHHErO
pacnopsaka;

nHdopMmnpoBaHue (NposeaeHue
MHCTPYKTaXa) No TEXHMKe
GesonacHOCTU, BKMOYas Nonb3oBaHue
ObITOBBIMM NpUbopamu;

npefocTaBrieHne oTAENbHOMO
cnanbHOro MecTta (KpoBaTb C
MaTtpaLeMm), YUCTOro KoMmnrekTa
cnanbHbIX MPUHAANEXHOCTEN
(nogyLika, oaesino, NPoCTbIHb,
HaBOJI04Ka, NOAOAESbHUK) U APYrnX
npeamMeToB NepBon He0BXxoaMMOCTH
(nonoTeHLe, CpeacTBa fMYHOM
rMrmeHbl - Mbifo, TyanetHas bymara);

npefocTaBieHne BO3MOXHOCTM
NpOBEAEeHUS TMIMEHNYECKUX NPOoLEeayp;

obecneyeHune
DecnpenaTCTBEHHOro 4OCTyNa K
NUTbLEBOM BOAE

Ycnyra gomkHa obecneuntb
YAOBNETBOPEHME NOTPEOHOCTY KLY
0e3 onpeneneHHoro mecta
XKUTENbCTBA B HOUmeEre.

MomeLlueHmns ueHTpa
BPEMEHHOro npebbiBaHus,
ncnonb3yemoe obopyaoBaHue n
WHBEHTapb OOMKHbI
COOTBETCTBOBaThL TpeboBaHWAM
NPOTMBONOXapHON 6e3onacHoCTH,
YCTaHOBIMEHHbIM
CaHUTapHO-3NMAEMUNONOTNMYECKUM
TpeboBaHusIM.

MomeLlueHme ueHTpa
BPEMEHHOro NpebbiBaHUS AOMKHO
ObITb 06ecneyeHo cuctemon
©e3onacHOCTU (TPEBOXHON
KHOMKOMW), CTaunoHapHoOn
Tened)OHHOM CBA3bHO, anTeYKom
nepBon NOMOLLIN.

MomelleHunsa (komHaTbl) Ans
npegocTaBneHns Hodnera JOMKHbI
ObITb 060pYAOBaHbLI MECTaMU U
mebenblo Ans cHa un otabixa
(kpoBaTbto ¢ MaTpavem), mebernbto
NS XpaHeHus BeLlen (TymBoYkn n
(vnn) wkad), CTynbAMMn, CTONOM.

Konu4yecTBo rpaxagaH,
NPOXMBAIOLLMX B OOAHOW KOMHATe, Mo
BO3MOXHOCTM HE AOIMKHO
npeBsbIlLaTh BOCbMY YENOBEK.

B ueHTpe BpemeHHOro
npebbiBaHNST 4OMMKHO ObITh
oTAenbHoe nomelleHne (MecTo),
OCHaLLleHHOe HeobXoANMbIM
caHuTapHbIM 06opyaoBaHMeM (B TOM
yucne pakoBMHOW, oyLUeMm,
YHUTaA30M) C HaNnM4MeM CpeacTs
rMrueHbl (B TOM Y1cre Mbino,
TyanetHas bymara).

Ob6ecne4veHne gocTtyna K
NMUTbLEBON BOAE OOIMKHO
OCYLLECTBATLCSA KPYrNOCYTOYHO.

O6opynoBaHue, ObiTOBbLIE U
cBeTOBble NPUBOpPLI AOMKHbI BbITh
nucnpaeHbl (HaxoauTbCs B pabodem
COCTOSIHUM).

MHdopmaLumnoHHble
mMaTtepuvarnbl No TEXHWKE
©e3onacHoCTH, B TOM Ymcne
NPOTMBOMNOXaPHOW (MamMSATKM,
NMCTOBKM, BpoLuopsbl), Npasuna
BHYTPEHHETO pacnopsiaka,




yTBEPXOEHHbIE pyKoBoaAUTENEM
LieHTpa BpeMeHHOro npebbisaHus,
OMKHbI pacnonaraTbCs Ha BUAY B
10CTYNHOM MecTe

41.2. obecneyeHne
CpeacTBaMM NMYHOM
TMrmeHbl

42. KoHCynbsTaumoHHO-MH(POPMaLMOHHbIE YCAYTW:

42.1. KOHCYILTUPOBAHNE U
WHdOpMUpOBaHME Mo
BOMpPOCaM OKasaHus
coumanbHbIX YCIyr 1
couunanbHON NogAaepPXKKN

Ycnyra npegycmaTpuBaet:

MHOPMUPOBaAHME CO CCbINIKON
Ha 3akoHO4aTenbCTBO (B JOCTYMNHOM
NS BOCMPUATMS NonyvaTens ycryru
dhopme) 0 coumanbHbIX ycnyrax,
OKa3blBaeMbIX LIeHTpaMu BPEMEHHOTIO
nNpebbiBaHWS, MOPAAKE U YCITOBUSX UX
nonyyeHus;

MHdOpMMpOBaHME O
rocyaapCTBEHHbIX MbroTax, npaBax u
rapaHTMaX OTAENbHBIM KaTeropusm
rpaxgaH, MOMOLLb B OnNpeaeneHmm
NbroT, rapaHTUn 1 MHbIX BUOOB
coLManbHON NOaep KKK, Ha KOTopble
MMeET NpaBo nornyyartens ycnyr B
COOTBETCTBUM C 3aKOHOAATENBCTBOM;

npegocTasrieHne pasbACHEHUN,
OTBETOB Ha BOMPOChHI, pa3bsCHEHWI MO
OKa3aHuo coumarnbHbIX YCyr 1
couManbHON NOOepPXKKM C y4EeTOM
NYHOM cuTyaumn (MHaMBUAYanbHbIX
notpebHocTen);

npegocTaenexHve aons
03HaKOMIIEHNSI HEOBXOANMbIX
HOPMAaTMBHbIX MPABOBbIX aKTOB Ha
OymMaXkHOM (3NEKTPOHHOM) HocUTene

Ycnyra npegocTtasnsercs no
3anpocy nony4vatens ycnyru.

WHdopmauns gomkHa
npeacTaBnATbCA HENOCPEACTBEHHO
nocrie obpatlleHusi 3a Hen nnbo,
ecnun nHcdopmaums Tpebyet
HeobxoaMMOro yTOYHEHUS, - B
OrOBOPEHHbIE C Nonyyatenem
YCINyrn CPOKW.

Ycnyry MoryT okasblBaTb
pabOoTHMKN LeHTpa BPEMEHHOTO
npebbiBaHNs, KOMMNETEHTHbIE B
obnactun coumanbHoro
06CnyXnBaHMs N coumarnbHON
NOAAEPXKW, BNagetoLwme
aKTyanbHOW MHdopMaunen o
rocyaapCTBEHHbIX fbroTax, npaBax u
rapaHTUsX OTAENbHbIM KaTeropmsm
rpaxgaaH u MHbIX BUAaxX coumanbHOn
NOAAEPXKKMN B COOTBETCTBUM C
3aKoHOAATENbCTBOM.

Ycnyra okasblBaeTcs B
crneumanbHO 060pya0BaHHOM
kabuHeTe nMbo Ha paboyem mecTe
crneynanncTa, okasbiBaloLwero
KOHCYMNbTaUMOHHO-UHOPMALIMOHHBI
e ycnyru.

Ycnyra gomkHa obecnevmBarb
npegocTasneHve B NOfIHOM o6beme
nomnyyartento ycnyrm Heobxoammon
WHopmaLmm 06 yCTaHOBMEHHbIX
3aKoHo4aTeNbCTBOM Npasax B
obnactu coumanbHoro
06CnyXmMBaHMs 1 coumarnbHON
NOAAEPXKKM, NYTAX UX peanusaumu un
3aWnThl (Mpy HeoBXoANUMOCTK).

MNpepocTtaensemas
WHopMauns OOMmKHa ObITb
aKTyanbHOW, cogepXarb (rnpu
HeobX0AMMOCTU) CCbINKM Ha
3aKoHO4AaTENbCTBO B AOCTYMHOW Ansi
BOCMPUSATUSA U NOHMMaHNS hopMe.
Ycnyra MOXeT npegocTaBnsATbCs B
NMUCbMEHHOW 1 (UNn) yCTHOM cbopMe.

OkasaHue ycnyrn gomkHo
obecnevnTb YyOOBNETBOPEHMNE
noTpebHOCTUN B NOMyYeHUM
(pasbsicHeHWM) nHopMaumm no

BOmnpocam counaribHoro




06CnyXuBaHus, coluanbHom
noaaepXKu

42.2. cogencTeune B
ohopmIIeEHUN
HeobXoaMMbIX JOKYMEHTOB
0ns peanusauum npaea Ha
coumanbHyo NOAAEPXKKY U
coumnansHoe
obcnyxmBaHue

Ycnyra npegycMaTpuBaer:
NHOPMUPOBaHME NonyyaTens
ycnyr o npouenype oopMneHus
TOKYMEHTOB, NOpsiaKe nx
npegocTaBneHus, BKNOYas OTBEThI Ha
BONPOCHI, HEOBXOANMbIE Pa3bACHEHMS;

oKasaHue CoaemncTBus B
NOAroToBKE HEOBXOAMMBIX JOKYMEHTOB
(npoBepka NOMHOThI 1 NPaBUITLHOCTU
3aMnonHeHWs JOKYMEHTOB, JatoLwmnx
NpaBo Ha coumanbHyo NOAOEPXKKY U1
coumanbHoe obcnyxusaHve, npu
Heob6XoaMMOoCTU KonMpoBaHue,
3aBepeHne JOKYMEHTOB);
npegocTasneHne obpasuos
3as8BneHun, bnaHkos, Bymaru, py4ku
NS HAaNMCaHUS 3asBNeHN;
oKasaHue NMoMoLLM B
3arnonHeHM PopMeHHbIX BnaHKoB,
HanMcaHun 3asBNEHNN;

NPOBEPKY MOSTHOThI,
NpaBUNbHOCTY 3aMnOSTHEHHbIX
TOKYMEHTOB, COrfacoBaHue TekcTa ¢
nornyyarenem ycnyru

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

lMomoLLb No 3anonHeHuto
10KYMEHTOB [10JKHA OKa3blBaTbCS
HenocpeacTBEHHO B MOMEHT
obpalLeHns NMbo B OrOBOPEHHbIE C
nony4arenem ycrnyru Cpoku.

Ycnyry MoryT okasbiBaTb
cneumanncTbl, KOMMNETEHTHbIE B
obnactu coumanbHOro
o6CcnyXnBaHUS U coumanbHOM
noaaepPXKu.

Ycnyra okasbliBaeTcs B
crneunansHO 06opya0BaHHOM
kabuHeTe nMbo Ha paboyem mecTe
cneumanncTa, okasblBaloLLEro
KOHCYNbTaLMOHHO-MHGOPMAaLMOHHbI
e yCcnyru.

Jlnuo, okasbiBatoLLee ycryry,
[IOIKHO NpefocTaBnsiTh
Heobxoanmble pasbsACHEHUS,
obecneyvmBaloLme NPaBUNLHOCTL U
MONHOTY 3arnonHEHNUsI JOKYMEHTOB,
nMeTb 06pasupbl 3asBneHni, brnaHku,
HeobxoauMble KaHLEenspckue
TOBapbl Ansi NpeaoCcTaBeHnst BO
BpEMEHHOE MNonb3oBaHue
nony4artento ycryru.

PekomeHpaumm n
pasbsCHEeHus), a Takke obpasubl
1OKYMEHTOB JOIKHbI
COOTBETCTBOBaTb TpeboBaHNAM U
HOpMaMm 3aKoHo4aTeNbLCTBa U
obecneunBaTb NpegocTaBneHue B
nonHomM obbeme nony4vartento ycnyru
Heobxoanmou nHopmauun B
OTHOLLEHUWN NOMHOTbI 0hOPMIEHUS,
CPOKOB NOAAYN U PaCCMOTPEHUS
IOKYMEHTOB Afs peanusauumy npasa
Ha coumarnbHYyo NOAAEPXKKY U
coumansHoe obcnyunsaHue.

OkasaHue ycnyrn OOrmKHO
o6ecneymTb NOMOLLL MonyvaTento
ycnyrn B 0oopmneHmm
HeobX0aUMbIX JOKYMEHTOB ANs
peanusauuy npaea Ha coumarnbHYyH
nogaepXxky n counanbHoe
obcnyxuBaHune

42.3. cogelncTBme B
nctpebosaHum
HeobXoaNMbIX 4OKYMEHTOB
0ns peanusauum npaea Ha
coumanbHy NOSAEPXKKY U
coumanbHoe
obcnyxmBaHme

Ycnyra npegycMaTpuBaer:
nHdopMmnpoBaHue o npoueaype
nony4yeHna JOKYMEHTOB 1 NOATrOTOBKU
COOTBETCTBYIOLLUX 3arpoCcoB,
pasbsiCHEHWE BONPOCOB nonyyarens
ycnyru;

COOEnCcTBME U NOMOLLb B

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

MomoLpb B odhopmneHmm
3anpocoB Ans nctpebosaHus
OOKYMEHTOB [0J1>)KHa OKa3bIBaTbCA
HenocpencTtBeHHO B MOMEHT
obpaleHnst Mnbo B OrOBOPEHHBIE C




NOAroTOBKE 3anpoCoB UMK KX
NOAroToBKY (B TOM YMCrne HanucaHue
nucem, xogaTtancTe) B
COOTBETCTBYIOLLME FOCYAapCTBEHHbIE
opraHbl (opraHusaunm) B Lensix
norny4YeHuUst JOKYMEHTOB, HeO0BXoaNMbIX
NNsi NOATBEPXAEHWNS NpaBa Ha
nornyyeHue counansHoro
06CnyXMBaHMS, coumarnbHbIX BbINNAT,
nocobuin, Nbror;

KOHTPOIb OTNPaBkX U
NOCTYNMEHUSA KOPPECNOHAEHLMN B
COOTBETCTBYIOLLME FOCYAapCTBEHHbIE
opraHbl (opraHusauumn) unn okasaHue
cofencTaums B nepegadye cobpaHHbIX
TOKYMEHTOB;

KOHTPOrb CPOKOB, NOMHOTHI U
NpaBunbHOCTU OPOPMIEHUS
(3anornHeHns) Nony4YeHHbIX oT
COOTBETCTBYOLLNX rOCYAapCTBEHHbIX
opraHoB (opraHv3aunii) JOKYMEHTOB
(peLueHunin)

nony4arenem ycnyr Cpoku.
3anpockbl U UHbIE AOKYMEHThI
[NOMKHbI TOTOBUTLCS B
YCTaHOBMNEHHbIE
3aKoHOAATENbCTBOM CPOKMU.

WHdpopmMurpoBaHue o
pesynsraTax paccMoTpeHus
JOKYMEHTOB OCYLLIECTBNSAETCS B
TeyeHne Tpex paboumx gHen nocne
nornyyeHus oteeTa (JOKYMEHTOB).

Ycnyry AomkHbl 0KasbiBaTb
crneunanmcTbl, KOMNETEHTHbIE B
obnacTtu coumanbHoOro
obcnyXmMBaHWs U coumanbHOn
noaaepXKu.

Ycnyra okasbiBaeTcs B
cneumanbHo 060pya0BaHHOM
KabuHeTe nMbo Ha paboyem mecTe
cneumanucTa, OKasblBaloLLero
KOHCYIbTaUNOHHO-MH(OPMAaLIMOHHbI
e ycnyru.

Jlnuo, okasbiBatoLLiee ycnyry,
OOIMKHO MMEeTb 06pasLbl 3a8BNeHUN,
OnaHku, Heobxoanmble
KaHLenspckne ToBapbl And
npeaocTaBneHns BO BpEMEHHOe
nonb30BaHWe Nony4vartento ycnyru.

OkaszaHue ycnyrn JOrmKHO
obecneunTb nctpebosaHmne
HeobX0ANMbIX JOKYMEHTOB Ansi
peanusauun npaea nony4vaTensi
YCINyru Ha coumanbHyo Noaaep>KKy
1 coumanbHoe obcnyxnBaHue

43. CoumnanbHO-NOCpeaHNY

ecKkue ycnyru:

43.1. copgencTBne B
BOCCTaHOBEHUMN U
nogaepXaHun
poOCTBEHHbIX CBA3EM

Ycnyra npegycMaTpuBaetr:

MOMOLLb B YTOYHEHWUM U MOUCKE
MHGOpPMaLMM O POACTBEHHMKAX B
OTKPbITbIX UICTOYHMKAX (B TOM Yncne
NHTepHeTe, cnpaBo4HbIX criyxbax);

NMOMOLLb B MOArOTOBKE 3anpoCcoB
nns obecnevyeHns novcka
POACTBEHHUKOB (Npun HEOBX0AMMOCTH);

NHOPMUPOBaHUE
POACTBEHHUKOB O XernaHuu
nornyyarens ycrnyru cBa3atbCs C HAMMU,
ero COCTOSIHUU, HACTPOEHUN U OPYrnuX
acnekTax XXusHu nonyyarens ycnyru (c
ero cornacus) (B ToM Yucre no
TenedoHy, yepes VIHTepHeT);

opraHunsaumio odLeHns
nornyyarens ycnyru ¢
pOOCTBEHHUKaMU, y4acTusl B
CeMeWVHbIX MepOoNpUATHAX, NpasgHMKax
(npn HeobxoamMMocTH)

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatoLLiee ycnyry,
obecneyvBaet
KOH(bMAaeHUManbHOCTb
WHdopmaLmK, NONy4YeHHON npu
WCMOMHEHNN CBOMX 00s13aHHOCTEN.

MpepoctaeneHne
poaCTBEHHMKAM FINYHOMN
WHopMaLMK OOIHKHO
OCYLLECTBATLCS TOMbKO MO
bKenaHuio (C cornacums) nonyyarens
ycnyru.

Ycnyra gormkHa
OCYLLECTBIATLCS C y4ETOM
HeobxoamMmocTu cobnoaeHns
TpeboBaHuii 6e3onacHocTn ang
nonyyartens ycnyru npu Bctpede
(koHTaKTe) C pOACTBEHHUKaMMU.

OkaszaHue ycnyrn OOrmKHO
cnocobCcTBOBATL YAOBNETBOPEHUIO
noTpebHOCTM nony4varens ycnyru B
BOCCT@HOBIIEHWUM 1 (M5n)




nogaepXaHum ero poacTBEHHbIX
CBSA3eMn

43.2. cogencTeune B
BOCCTaHOBIEHUN (3aMeHe)
[JOKYMEHTOB,
YOOCTOBEPSOLLNX
NMYHOCTb U
NoATBEPXKAAIOLLMX NPaBO
Ha NbroTbl

Ycnyra npegycMaTpuBaer:

onpegeneHve notTpebHocTn B
BOCCTaHOBIEHUM (3aMeHe)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
NMMYHOCTL M NOATBEPXAAOLLMX NPaBo
Ha NbroTbl;

npegocTaeneHne
obLenocTynHomn nHgopmMaLmm,
pasMeLleHHOW Ha oduumnanbHbIX
canTax B VIHTepHeTe rocyaapCTBEHHbIX
opraHoB (opraHusauni), K
KOMMETEHUUN KOTOPbIX OTHOCATCSA
BONPOCHI BOCCTAHOBIEHNS (3aMeHbl)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
MMYHOCTL M NOATBEPXAAOLMX NPaBo
Ha NbroTbl, 0 MECTe HaxXoXAeHus
yKa3aHHbIX roCyAapCTBEHHbIX OpraHoB
(opraHunsaumin), KOHTaKTHbIX
TenedoHax, pexvme nx pabotbl n
rpaduke npuema rpaxgaH, nepeyHsx
HeobXxoaNMbIX JOKYMEHTOB (Npu
Hanuynm Takom UHopmauun Ha
odmumansHoM cante B MIHTepHeTe);

cogencTeme B cbope u
NOAroToBke HEOBXOAMMbIX
1OKYMEHTOB;

KonupoBsaHue JOKYMeEHTOB (Mpu
HeobxoamnmocTn);

COnpoBOXaeHue B
rocyaapCTBEHHbIE OpraHbl
(opraHmsaumm), K KOMNeTeHUnn
KOTOPbIX OTHOCATCS BONPOCHI
BOCCTaHOBIEHUS (3aMeHbl)
TOKYMEHTOB, YA0CTOBEPSAOLLNX
NMMYHOCTL M NOATBEPXAAOLMX NPaBo
Ha Nbrotbl (Npy He0BXoANMOCTK)

Ycnyra npegocraBnseTcs no
3anpocy nosnyyarens ycnyru.

Jlnuo, okasbiBatoLLee ycryry,
obecneymBaeT
KOHMAEHLUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
oKasaHuM ycnyru, a Takke (npu
HeobX0auMOCTUN) COXPaHHOCTb
1OKYyMEHTOB npu paboTe ¢ HUMMU.

MpepocraBnaemas
WMHopmaLms AomkHa ObiTb
aKTyanbHOW, n3naratbCs AOCTYMHbIM
A3bIKOM.

Ycnyra MOXeT BKNoYaTb
B3auMogeuncTene ¢
rocynapCTBEHHbIMU OpraHamu
(opraHusaumamm), K KOMNETEHLNM
KOTOpPbIX OTHOCHATCS BONPOChI
BOCCTaHOBIEHNS (3aMeHbl)
[1OKYMEHTOB, YOOCTOBEPSIHOLLMX
NMMYHOCTb Y NOATBEPXKAAHLLMX
npaBo Ha NbroTbl.

OkasaHue ycnyrn OOrmKHO
Cnoco6CcTBOBAaTb BOCCTAHOBIIEHNIO
(3ameHe) OOKYMEHTOB,
YOOCTOBEPSIOLLUX NINYHOCTb U
noaTBEPXAAKLLUMX NPAaBO Ha NbroThbl

43.3. cogencTBue B NOyYeHU:

43.3.1. coumanbHbIX YChyr,
npefocTaBnsiemMbix
opraHu3aumnsmm,
OKa3blBaLLMMU
coumarnbHbIe ycryru

Ycnyra npegycmaTpuBaet:
n3yyeHve cuTyauun nony4vatens
yCnyru, yTOMHEHNe OCHOBaHWN,
NaloLwmx NpaBo Ha NonyvyeHue
coumarnbHbIX YCIyT;
MHdOpMMpPOBaHME O NOpsiAKe n
yCNOBMSAX NONyYeHWs coumnanbHbIX
yCnyr B opraHn3aumsix, okasblBaloLLmMx
coumanbHble yCnyru;
nomMoLlpb B nogbope noaxoasiien
opraHM3aumm, okasblBatoLemn
coumanbHble ycnyrm (npu
HeobxoamnmocTn);

nomMoLLb B 0hopmmeHnn
HeobXxoaANMbIX AOKYMEHTOB, HanncaHuu
3as1BNeHnI, 3anofiHeHn (OOPMEHHbIX
bnaHkoB;
nepegady JOKYMEHTOB,

Ycnyra npegocTtaBnsercs no
3anpocy nony4vartens ycnyru c
Y4ETOM pexnma paboTbl
COOTBETCTBYIOLLMX OPraHn3aLui.

JInuyo, okasbiBatoLLee ycnyry,
obecrneyvrBaeT COXpPaHHOCTb
OKYMEHTOB npu paboTe ¢ HUMK, a
TaKke KOHPUOEHUMANbLHOCTb
MHGopMauuu.

JInuyo, okasbiBatoLLee ycnyry,
OOIMKHO BriageTb AOCTOBEPHOM U
aKkTyanbHOW MHdopMaunen o
nopsigke n ycrnoBusix pabothbl
opraHuM3aunin, okasblBatoLLmX
coumanbHble YCyru.

Ycnyra gormkHa BKYaTh
B3aUMOZENCTBMNE C OpraHn3aumsamu,
0Ka3blBaKLLMMK COLMalbHbIE




MHopMaLMM o nonyyartene ycrnyru B
OpraHn3aLmio, OKa3biBaOLLYHO
coumanbHble YCnyru;

UHpopmMmmnpoBaHmne 06 oTnpaske
10KYMEHTOB, CPOKaX UX PacCMOTPEHUSI
N NPUHSATUN PELLEHUN;

NMOMOLLb B OCYLLIECTBMNEHUN
neHEeXHbIX pacyeToB;

KOHTpOsb pakTa
NpenocTaBneHNs ycnyru
OopraHusaLmen, okasblBatoLLen
coumanbHble yCnyru

ycnyru, B UHTepecax nomnyyarens
ycnyru.

[okymeHTbI, NpeacTaBnsemMble
B OpraHv3aumu, J0MKHbI
COOTBETCTBOBaTh TpeOOBaHNAM
3aKoHofaTenbCTBa.

OkaszaHue ycnyr JOrmKHO
copevricTBOBaTb Monyyarento ycnyru
B NOMyYEHUN COUMarbHbIX YCHYT,
npeaocTaBnseMblX OpraHM3aumsMu,
OKa3bIBaOLLMMN coLManbHble
ycnyru

43.3.2. yenyr,
npegocTaBnsieMbIX
OopraHu3aumsMmn KynsTypbl,
hr13MYEeCKOn KynbTypbl 1
crnopTa, AONONHUTENBLHOIO
o6Gpa3oBaHus, TOProenu,
ObITOBOrO 06CNYyXMBaHMS,
CBS13M U OpYrMMM
opraHammu
(opraHusaumsimn)

Ycnyra npegycMaTpuBaer:

YTOYHEHWeE y nony4varens ycnyru
HaMMeHOBaHWI, KoNMyecTea u
0ObEMOB yCnyr;

NMOMCK HEOBXOANMbIX
OpraHn3aummn Kynbstypbl, (U3NYeCcKon
KynbTypbl U CNopTa, AONOMHUTENBHOIO
o6pasoBaHus, TOproenu, 6bITOBOrO
06CnyXnBaHusi, CBA3N U Apyrnx
opraHoB (opraHu3auui);
NHOPMUPOBAHME Nony4vaTens
yCrnyrv o nopsiake v ycnoBusix
Norny4YeHnst COOTBETCTBYHOLUMX YCNyr B
opraHn3aumsax KynsTypbl, (U3NYeCcKon
KynbTypbl U CriopTa, AONOMHUTENBHOIO
06pasoBaHus, TOproenu, 6bITOBOrO
06CnyXnBaHusi, CBA3N U Apyrnx
opraHax (opraHusaumsx);
nomoupb (Npu Heo6XxoaAMMOCTH) B
odbopMreHnn 3akasa, ero JocTaBke,
OCYLLECTBINEHNN AEHEXHbIX PACYETOB;

KOHTpOrb hakTa
npegocTaBnexHns yenyru
COOTBETCTBYIOLLUMU OpraHaMu
(opraHm3aumsimm)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4eToM pexrma paboTbl
COOTBETCTBYHOLLMX OPraHoB
(opraHusauun).

Jlnuo, okasbiBatoLLee ycnyry,
[OIMKHO BrageTb AOCTOBEPHOM U
aKkTyanbHow Hpopmauuern o
nopsigke n ycrnosusix paboThbl
OopraHoB (opraHusauui),

OKasblBakoLLMX
COOTBETCTBYIOLLME YCIYTU.

Monyyatento ycnyru gomkHa
ObITb NpegocTaBneHa nHopmaums
06 ycrnoBusix, nopsiake, cpokax,
CTOMMOCTW YCNyr, NPeaoCTaBnsieMbIX
opraHamu (opraHusaumsmu), B
NOCTYNHON hopmMe, SICHBIM SA3bIKOM.

Ycnyra JormkHa BKoYaThb
B3auMoAenCcTBne ¢ opraHamm
(opraHusaumammn) B nHTepecax
nony4arens ycnyru.

OkasaHue ycnyrn OOrmKHO
copencTBoBaThb NonyyaTento ycnyru
B NOMyYEHUN YCIyT,
npegocTaBnseMblX OpraHn3aLmsamm
KynbTYpbl, TOProBnu, 66ITOBOrO
obcnyxunBaHusi, CBA3W U Apyrumu
opraHusaumsamu

43.4. conpoBoXaeHne B
rocyaapcTBeHHbIe
opraHusaumm
30paBOOXpaHeHns

Ycnyra npegycMaTpuBaer:

obcyxpeHune gatbl, BDEMEHN,
NPOJOIMKUTENBHOCTY NOCELLEHNS,
MapLUpyTa nepeaBuKeHus;

ConpoBoOXaeHune B
rocyaapCTBEHHYIO OpraHv3auuio
30paBoOXpaHeHuns (Tyga n obpaTtHo), B
TOM 4Ynucne npu noceLeHnn
Bpa4a-crneuyuanucTta, BbiMnonHeHum
MeaMUMHCKOW npoueaypbl (Mpu
HeobxoammocTn);

oKasaHue NnomoLy Npu nocagke
(BblCagke) B TpaHCNOPTHOE CpeacTBo,
nepeaBm>xeHnn K MecTty Ha3Ha4eHusA
(MpoXxvBaHus)

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru c
y4eTOM pexnma paboTbl
rocyapCTBEHHbIX OpraHu3awmm
30paBOOXpaHeHus.

[ata, Bpems, B1a
TpaHcnopTa, MapLipyT
nepenBuKeHNs: COrnacoBbIBalOTCS C
nonyyarenem ycnyriu.

LleHTpoMm BpeMeHHoro
npebbiBaHNsA Npy HEOOXOANMOCTHU
obecnevmBaeTcs ConpoBoXaeHne
nosny4yaTtens coumanbHON YCNyru.

OkaszaHue ycnyrn OOrmKHO
obecneynTb yoOBNETBOPEHNE
noTpebHOCTM nofnyyarens ycnyru B




conpoBOXAeHNN B rOCYyAapPCTBEHHbIE
opraHnsaunm 3apaBoOXpaHEHUA

43.5. cogencTene B
opraHv3aLmm nonyveHus
MeOULIMHCKOW NOMOLL

Ycnyra npegycMaTpuBaer:

yTOYHEHWe uHdopmaumm o
paboTe opraHu3auui, CneLmManmcTos,
OKasblBalLLMX Heobxoaumyto
MEeOMLMHCKYH0 MOMOLLb;

NMOMOLLb B 3anncu Ha npvem B
OpraHu3aumio 3gpaBooxpaHeHus (no
Tened)oHy, yepes VIHTepHeT),
cornacoBaHue BpeMeHu npvema;

cosfaHuve ycrnosun ans
MeaNLMHCKOro OCMOTpa U
OCYLLECTBIEHNS MEeOANLMHCKNX
BMeLLaTenbCTB, MaHUMynAuui (B TOM
uuncne dusnyeckas nogaepkka
nornyyarens ycnyru, nomoLb B
NPUHATUN HEOBXOAMMOW MO3b,
oneBaHumn (CHATUM) ogexabl, benbs,
KOMMYHMKaLnn);
nomoupb (Mpu HeobxoanMocTK)
npw rocnutanuaauum (c6op BeLLen,
nocTaBka B MEOAULMHCKUIA CTauMoHap);
BbI30B CKOPOW MeAULIMHCKOM
nomMoLLm

Ycnyra npegocraBnseTcs no
3anpocy nony4vatens ycnyru.

Jlnuo, okasbiBatoLLee ycryry,
obecneymBaeT
KOHMAEHLUManbLHOCTb
WHopMaLMK, NOMYYEHHON MpK
WCMNOMHEHNN CBOMX 0BA3aHHOCTEN.

Mpun nogbope aatobl 1
BPEMEHN MOCeLLEHNS OpraHn3aumm
30paBOOXPaHEHUS YYUTbIBAKOTCSH
3anpocsbl 1 NoTpebHOCTH
nony4arens ycnyru (B TOM yicne
COCTOSIHWE €ero 300POBbS,
CMOCOBHOCTbL K NEepeaBMKEHNIO).

WHdopmaumsa o 3anmcy Ha
npuem npeacraensieTcs
3abnaroBpemMeHHO B JOCTYMNHOW
dopme (MMCbMEHHO U (UNK) YCTHO),
C y4eToM npefocTaBneHuns
BO3MOXHOCTU AMs1 OCYLLECTBINEHNS
cbopa Ha npuem.

OkasaHue ycnyrn OOrmKHO
CnocobCcTBOBATL YAOBNETBOPEHUIO
noTpeBHOCTU nonyyarens ycnyru B

opraHusaumm nonyyeHust
MeONLIMHCKON NOMOLLM




