
Jackbox Games 2024 Customer 
Feedback Survey Sweepstakes Official 

Rules 
 

1.     ​ Eligibility: No purchase necessary to enter or win a prize. The Jackbox Games 2024 
Customer Feedback Survey Sweepstakes (the "Sweepstakes") is open to legal residents of the 50 
United States and D.C., who are at least eighteen (18) years of age as of August 5th, 2024, 
except employees of Jackbox Games ("Sponsor”) and its affiliates, partners, and advertising and 
promotion agencies, and anyone else involved in the development or execution of this 
Sweepstakes (collectively the foregoing entities are the “Sweepstakes Entities”), and the 
immediate families or household members of each. To be eligible, you must honestly and 
accurately complete the survey (“Survey”), submit answers to all questions, and provide your 
name and email address no later than 11:59:59 p.m. ET on September 20th, 2024. The 
Sweepstakes is subject to all applicable federal, state, and local laws and regulations. Void where 
prohibited or restricted by law or regulations. 

2.     ​ How to Enter: Complete the Jackbox Games Customer Feedback Survey and 
provide your name and email for your entry to be received.  To be eligible for the 
Sweepstakes, all entries must be received between 12:00:01 a.m. ET on August 5th, 2024 and 
11:59:59 p.m. ET on September 20th, 2024 (“Promotion Period”). Limit: Each participant 
(“Entrant”) may enter only one (1) time during the Promotion Period. Multiple entrants are not 
permitted to share the same email address. Any attempt by any entrant to obtain more than one 
(1) entry by using multiple/different email addresses, identities, registrations, logins, and/or any 
other methods will void that entrant's entries and that entrant may be disqualified. All entries 
become the property of Sponsor and will not be acknowledged or returned. In the event of a 
dispute over the identity of an entrant, entry will be deemed submitted by the authorized account 
holder of the e-mail account of the e-mail address submitted at time of entry. "Authorized 
account holder" is defined as the natural person who is assigned to an e-mail address by an 
Internet access provider, on-line service provider, or other organization (e.g., business, 
educational institution, etc.) that is responsible for assigning e-mail addresses for the domain 
associated with the submitted e-mail address. 

3.     ​ Prizes: Two (2) Grand Prizes: a Visa card valued at $500.00 and a collection of 5 
Jackbox Games enamel pins. Winners are solely responsible for the payment of all federal, state 
and local taxes and all other expenses or costs relating to the prize not expressly set forth above. 



Prize is subject to all standard terms from the gift card provider. Prize is non-transferable and no 
substitution by winners or cash equivalent is allowed. Sponsor reserves the right to substitute 
prize for one of equal or greater value if the advertised prize becomes unavailable. 

Two (2) Runner Up Prizes: one (1) $50 Visa gift card and one (1) Jackbox Games enamel pin. 
Winner is solely responsible for the payment of all federal, state and local taxes and all other 
expenses or costs relating to the prize not expressly set forth above. Prize is subject to all 
standard terms from the gift card provider. Prize is non-transferable and no substitution by 
winners or cash equivalent is allowed. Sponsor reserves the right to substitute prize for one of 
equal or greater value if the advertised prize becomes unavailable. 

4.     ​ Selection of Winners: Winners will be determined in a random drawing on or about 
September 23rd, 2024 from among all eligible entries. Judges’ decisions are final and binding in 
all matters relating to this Sweepstakes. Potential winners will be notified by e-mail on or about 
September 26th, 2024 and will be given instructions on how to claim prize. Potential winners 
must respond to the initial email notification within 72 hours after delivery. Potential winners 
subsequently may be required to sign and return an affidavit of eligibility and liability release 
(and, where permitted, a publicity release) within an additional five-day period. If any eligible 
potential winner is a minor under the laws of his/her state of residence, then a parent or legal 
guardian must sign all required documents. Failure to comply with any requirements on a timely 
basis may result in disqualification and award of prize to an alternate winner. Odds of winning 
depend on the number of eligible entries received. Prizes will be fulfilled within approximately 
8-10 weeks after the conclusion of the Sweepstakes. 

5.     ​ Release of Liability: By participating, you release the Sweepstakes Entities and their 
respective employees from and against any and all injury, loss or damage caused or claimed to be 
caused by your participation in the Sweepstakes and/or the acceptance, awarding, receipt, use 
and/or misuse of the prize, and you agree that these entities and persons are in no way 
responsible for any warranty, representation, or guarantee, expressed or implied, in fact or in law, 
relating to the promotion and/or the awarding of any prize except as expressly set forth in these 
Official Rules.  

6.     ​ Additional Rules: Entry materials/data that have been tampered with or altered are void. 
The Sweepstakes Entities are not responsible for: error, omission, interruption, deletion, defect, 
delay in operations or transmission, theft or destruction or unauthorized access to or alterations 
of entry materials, or for technical, network, telephone equipment, electronic, computer, 
hardware or software malfunctions of any kind, or inaccurate transmission of or failure to receive 
entry information by Sponsor on account of technical problems. By participating in the 
Sweepstakes, you agree to be bound by these official rules, including all eligibility requirements. 
Failure to comply with these official rules may result in disqualification from the Sweepstakes. 



Sponsor reserves the right to: (i) permanently disqualify from any sweepstakes it sponsors any 
person it believes has intentionally violated these official rules; and (ii) suspend, modify or 
terminate the Sweepstakes if Sponsor believes, in its sole discretion, that malfunction, error, 
disruption or damage is impairing or will impair the administration, security, fairness, integrity or 
proper play of the Sweepstakes. If Sweepstakes is terminated before the end date, Sponsor will 
determine the winner from all eligible entries received as of the termination date. 

7.     ​ LEGAL WARNING: ANY ATTEMPT BY AN INDIVIDUAL, WHETHER OR NOT 
AN ENTRANT, TO DELIBERATELY DAMAGE, DESTROY, OR INTERFERE WITH THE 
OPERATION OF THE SWEEPSTAKES, IS A VIOLATION OF CRIMINAL AND CIVIL 
LAWS AND SPONSOR RESERVES THE RIGHT TO SEEK DAMAGES AND DILIGENTLY 
PURSUE ALL REMEDIES AGAINST ANY SUCH INDIVIDUAL TO THE FULLEST 
EXTENT PERMITTED BY LAW. 

8.     ​ Governing Law / Limitation of Liability. All issues and questions concerning the 
construction, validity, interpretation and enforceability of these Official Rules or the rights and 
obligations of Sponsor in connection with the Contest will be governed by and construed in 
accordance with the internal laws of the State of Illinois, without giving effect to any choice of 
law or conflict of law rules or provisions that would cause the application of any other state’s 
laws.  Any and all disputes, claims and causes of action arising out of or connected with this 
Contest or any prize awarded shall be resolved exclusively by the Federal or State courts located 
in Cook County, Illinois. 
BY ENTERING THE CONTEST, ENTRANT AGREES THAT TO THE EXTENT 
PERMITTED BY APPLICABLE LAW: (A) ANY AND ALL DISPUTES, CLAIMS AND 
CAUSES OF ACTION ARISING OUT OF OR CONNECTED WITH THE CONTEST, OR 
ANY PRIZE AWARDED, WILL BE RESOLVED INDIVIDUALLY, WITHOUT RESORT TO 
ANY FORM OF CLASS ACTION; (B) ANY AND ALL CLAIMS, JUDGMENTS AND 
AWARDS WILL BE LIMITED TO ACTUAL THIRD-PARTY, OUT-OF-POCKET COSTS 
INCURRED (IF ANY) NOT TO EXCEED ONE DOLLAR ($1.00), BUT IN NO EVENT WILL 
ATTORNEYS’ FEES BE AWARDED OR RECOVERABLE; (C) UNDER NO 
CIRCUMSTANCES WILL ANY ENTRANT BE PERMITTED TO OBTAIN ANY AWARD 
FOR, AND ENTRANT HEREBY KNOWINGLY AND EXPRESSLY WAIVES ALL RIGHTS 
TO SEEK, PUNITIVE, INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES, LOST 
PROFITS AND/OR ANY OTHER DAMAGES, OTHER THAN ACTUAL OUT OF POCKET 
EXPENSES NOT TO EXCEED ONE DOLLAR ($1.00), AND/OR ANY RIGHTS TO HAVE 
DAMAGES MULTIPLIED OR OTHERWISE INCREASED; AND (D) ENTRANTS’ 
REMEDIES ARE LIMITED TO A CLAIM FOR MONEY DAMAGES (IF ANY) AND 
ENTRANT IRREVOCABLY WAIVES ANY RIGHT TO SEEK INJUNCTIVE OR 



EQUITABLE RELIEF. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATIONS OR 
EXCLUSION OF LIABILITY, SO THE ABOVE MAY NOT APPLY TO YOU. 
  

8.     ​ Miscellaneous. The invalidity or unenforceability of any provision of these Official 
Rules will not affect the validity or enforceability of any other provision. In the event that any 
provision of the Official Rules is determined to be invalid or otherwise unenforceable or illegal, 
the other provisions will remain in effect and will be construed in accordance with their terms as 
if the invalid or illegal provision were not contained herein. Sponsor’s failure to enforce any term 
of these Official Rules will not constitute a waiver of that provision. Entrants agree to waive any 
rights to claim ambiguity of these Official Rules. Headings are solely for convenience of 
reference and will not be deemed to affect in any manner the meaning or intent of the documents 
or any provision hereof. In the event there is a discrepancy or inconsistency between disclosures 
or other statements contained in any Contest-related materials, privacy policy or terms of use on 
any Sponsor Website and/or the terms and conditions of the Official Rules, the Official Rules 
shall prevail, govern and control. 

Winner List: For the names of the winners, please send a request to Jackbox Games, 811 W 
Evergreen Ave, # 301, Chicago, IL, 60642 with your request. 

The Sponsor and Administrator of this Sweepstakes is Jackbox Games, 811 W Evergreen Ave, # 
301, Chicago, IL, 60642. 
 

 
 


