TERMS AND CONDITIONS

1. Acceptance of Terms
By availing the musical instrument repair services offered by Capital Accordion Company, you
agree to comply with and be bound by these Terms and Conditions.

2. Repair Services

Capital Accordion Company provides repair and maintenance services for musical instruments,
including but not limited to, accordions, guitars, brass, and woodwind instruments. These
services are subject to the terms and conditions stated herein.

3. Service Evaluation and Estimates

We will evaluate your musical instrument upon receipt and provide you with a detailed estimate
for the repair. The final repair may vary slightly from the initial estimate based on the actual
repair needs of the instrument.

4. Payment and Fees

A 50% deposit is required before we will begin working on the instrument. The remaining
payment is due upon completion of the repair service. We accept all major credit and debit
cards, bank transfers, cash and personal checks. A detailed invoice will be provided outlining
the services performed and the associated costs.

5. Repair Warranty
We provide a 6 month warranty on the repairs conducted. This warranty covers the specific
repair performed and does not extend to other parts of the instrument.

6. Customer Responsibilities
Customers are responsible for providing accurate information about the instrument and its
issues. Failure to provide accurate information may result in an inaccurate repair estimate.

7. Liability

While we take utmost care in repairing your musical instrument, we are not liable for any
pre-existing damage, wear and tear, or issues that arise after the repair process. Our liability is
limited to the cost of the repair service provided.

8. Abandoned Instruments
Instruments left for repair and not picked up within 90 days of completion will be considered
abandoned and may be sold or disposed of to recover repair costs.

9. Governing Law

These Terms and Conditions are governed by and construed in accordance with the laws of
Columbus, Ohio, U.S.A., and you agree to submit to the exclusive jurisdiction of the courts in
that jurisdiction.



10. Changes to Terms and Conditions
Capital Accordion Company reserves the right to modify these Terms and Conditions at any

time. Updated versions will be provided to customers upon request and may also be available

on our website.



