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School Health Service - Parent/Carer Advice clinics

The Your Healthcare School Health Service offer support with children’s health and
wellbeing to children and families who attend state funded Kingston Schools or are home
educated and live in Kingston. Parent advice clinics are for parents of primary school aged
children. They run weekly during term-time on different days of the week.

What sort of support/advice is available at a parent advice clinic?

Common issues we provide support and advice with bedwetting, constipation, soiling,
nutrition and healthy lifestyles, behaviour, dental health, emotions and sleep. Appointments
are on-line, by telephone or in person at our clinic in Surbiton. The aim of the appointment is
to find out more about your child’s needs so we can advise you on what to do next. This
might include referral to specialists, suggesting you see your GP, signposting to resources
that can help you or a more detailed assessment of your child’s health needs by a school
health practitioner.

Can | get support with speech and language concerns?

For concerns regarding your child’'s language development the children’s Speech and
Language Therapy advice line is available on Wednesdays 10-12 and Thursdays 2-4pm. The
contact number is 020 8339 8106 and a voicemail is available for call back.

How do | book an appointment?
Please click on the booking form link: Parent Advice Clinic Booking Form

Alternatively, you can contact the School Health service on:

Email: KU19-schoolhealth@yourhealthcare.org
Phone: 020 8549 6323

Please include your child's full name, date of birth and school in your email.

Appointments are 20 minutes long. If you have multiple concerns to discuss, please contact
the School Health Team so that we can offer you a suitable appointment time
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mailto:KU19-schoolhealth@yourhealthcare.org

Appointments are for one child. If discussing more than one child, please book a separate
appointment for each child.

If you require an interpreter, please let us know the language you require ahead of your
appointment.
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