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Instructions to Students

= Please evaluate the role play using the criteria below.

» Be fair, objective, and constructive in your assessments.

»= Use scores from 1 (poor) to 5 (excellent) for each criterion.

Criterion

Description

Score (1-5)

Clarity of Communication

Uses clear, slow speech appropriate for older adults; avoids

jargon

Empathy and Respect

Demonstrates empathy, patience, and respectful engagement

with the patient/family

Adaptability

Adjusts communication style based on patient's needs (e.g.,

hearing or cognitive impairment)

Use of Communication Tools

Incorporates gestures, written notes, or visual aids when

needed

Caregiver Education

Explains physiotherapy goals and prognosis effectively to

caregivers

Active Listening

Demonstrates attentive and responsive listening

Professionalism

Maintains a professional demeanor and appropriate body

language
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