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2026 5 ARFF KRB KEE
Programme IntroductionI& B &t
Please complete the following parts ALL in ENGLISH or ALL in Chinese and put v’ where appropriate.

BLUEEN P XERUTEMRREEEMEEL/

Company Information 2%

(English)

Company Name

NCIESY

(FX)

Retail Category
FEXBER

Introduction of the ProgrammeZ#&I& B &/t

1. : Theme of the ProgrammeZ#&18 H F 78 (Not more than 10 words A~ % #210F)
{2, Know Your Customers T #®@% (25%)

O We had a clear target audience and done sufficient research to learn the audience needs
L RfTARBIRBLEERT BRERM, LETT RAMBEUTHZRAFR

' O We set clear objective(s) to directly or indirectly enhance customer experience

I FM9ERE T EAMER B R LURE R 18R T S ek

O We devised suitable strategies and initiatives based on the objective(s)

BB ESE TR RIS

Please elaborate the above and other relevant points in no more than 300 words. FELUA#BE300F M EIEE
| #EER B Lk WA E AR E 2 ;
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.........

3. Innovationg|ZE (25%)
O We embraced innovation in our service design/ delivery and stroke to provide a unique experience to
customersEM7ERBHIFEMBERPBMA T EIFTER, M RAZFREBFHREES
0O Our Innovation covered the following area(s): E MBI TR BEELUTRE:
O Service DesignfiR75:%5

Selling/ Service Delivery Process $8&/fR75 712

O

O

Customer Relationship Management BEZ AR EIE

O

Staff Training & T153
Technology Application &R
Others Hfth

|

O

Please elaborate the above and other relevant points in no more than 300 words. FE LU #RE300FHEIEEE
HEREA Lk A B H ABERAZ A,
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4 TeamworkE[X & 1E (25%)

O We involved and engaged relevant stakeholders (e.g. top management, frontline...etc) in the objective
setting, service design and delivery ZEMEMRIE (FINESBEEAL. FIRAESE) ZHBZRE. R
BERET T

O We set a clear timeline for different deliverables and made sure the programme was effectively
implemented. & ATFRBIEIEERE TRARKMEREK, HHEAHEGLUANER

o Our team was agile and quick to address internal/ external challenges BB E A EEEME, 851 TREL R
ER/5MER BB

Please elaborate the above and other relevant points in no more than 300 words. 5L #21B300F HI =12
#BERBA bk A RN E At FERRZE A,

5 Results %34 (25%)
O We had an effective assessment mechanism to measure the programme effectiveness F i A A * 5T
L], LIEEAEHUR
O We achieved the objective(s) with measurable results HfER T BIZHENE T Al E2RIRR
O The results contributed to support the sustainable enhancement in customer service#& £ Bhfit &84
BF R
O We are satisfied with the effectiveness of the resource and manpower cost devoted to the programme

¥ AZA R ANERMANRAMGHARRBREIHE

Please elaborate the above and other relevant points in no more than 300 words. FE U #RiE300FHEIREE
HHEREA LR A B H AR ERE,

Other reference information E{h2E&#
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6 Please put v and provide related reference of your campaign (if applicable).

FEL / WIRHBSHEEEMAERSEER NER)

Brochure/IMi+ Please provide e-version if have.
Media interview i 5& 4%z mAE, B LEEFIRA,

Related photo/ videoBBA#E K /5 H

Website#fiih http://

Other, please state Hfth, 5784

Declaration=Bf

| declare that | have been authorized by the company of the present application and submission to make the
following declaration:
ANENZR, AACEARENARIREELH LT EA:

The information stated in this campaign introduction are real and authorized.
|:| BB BN EMER N AEBERERE,

Signature
=E
yiaén . C Ch
ompany Chop:
’AEJ%EH
Title: Date:
B AL B &
4
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