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CAC TINH HUONG HOI PAP VE DON HANG

1. Danh sach nhém hd tro

1.1.

Nguyén tic add nhén sy vao nhém

- Chi duoc add cac Nhan su cép TTKD phuc vu diéu hanh don hang toan tinh.

- Céhc canhan Add vao cic nhom dé nghi Tén c6 thong tin tinh hién thi.

- Khi gri phan anh 1én cic nhém can thong tin chi tiét don hang bao gom: hinh dnh

161, s6 thué bao, ma don hang, user thuc hién, Piém cham ban hang 1a gi (App

Employee, App DigiShop, Web DigiShop...), chirc nang bi 15i... dé cac bén c6 du

thong tin phdi hop xir 1y.

1.2.

Danh siach nhém hd tro

Loai nhém hé trg

Noi dung hd trg

Link tham gia nhom

Van hanh chung, hd

https://t.me/+iVuNzL.8ZKkkBiNTNI

DigiShop Web trg xtr Iy vudng mic

(DigiShop.vnpt.vn) [ Cap nhat thong bao | https://t.me/+RVvfhIbSDYczOWQ1
méi nhét tir BU KDS

DigiShop App Van hanh chung, hé | https://t.me/+4Y-9wzYX2HA1MjO1

(App XHH) trg xtr Iy vudng méc

Trién khai md hinh

mai di dong

Van hanh chung, hd

tro xur ly vudng mac

https://t.me/AWYkgWrjbr3ViYTBI



https://t.me/+iVuNzL8ZkkBiNTNl
https://t.me/+RVvfhIbSDYczOWQ1
https://t.me/+4Y-9wzYX2HA1MjQ1
https://t.me/+WYkqWrjbr3VjYTBl

2. Tong quat ludng don hang theo méd hinh méi

2.1. DPonvé DGD

2.2,

2.3.

24.

Pon hang vé tat ca nhan vién, Ctra hang truong gan voi Piém giao dich. Nhan tin
bao cho Cura hang truéng tat ci nhan vién déu nhin thidy don hang trén App
Employee tai chtrc nang Pon hang SIM/KIT tab don hang chua phan giao.
Pong thoi don hang s& vé bo phan SC dé giam sat
Pon giao tai dia chi theo yéu ciu
Déi véi diém cham DigiShop Web va DigiShop App
v DPon hang s& vé Pool don hang chung ctia Pon vi PBH, tit ca cac nhan vién xir
1y don hang cua PBH déu nhin thdy don hang trén App Employee. Nhan vién
c6 x phut (tly theo ting tinh) nhan céng tu nhan don, sau x phut hé théng phan
don tu dong:
o Néu chon Uu tién vé QL Kénh ban: Néu tim duoc NVQL Kénh ban(co
chtrc nang XLPH) chuyén vé QL Kénh ban, néu khong tim dugc
NVQL Kénh ban don s& chuyén vé Nhén vién quan 1y dja ban ( ¢6 chirc
ning XLDH), néu khong tim dwoc Nhan vién QL dia ban-> don
chuyén cho Admin XLPH
o Néu chon Uu tién vé QL dja ban: Néu tim duoc NV QL dia ba chuyén
don vé NV QL dia ban, néu khong tim dugc Nhan vién QL dia ban->
chuyén don Admin XLDH.
Riéng ddi voi kénh DigiShop web: Pon hang B2C s& dugc mic dinh vé Pool
chung ctia don vi PBH.
Podng thoi don hang s& vé bo phan SC dé giam sat
Pon Khach hang seflcare ty Pang ky thong tin thué bao
Chi chuyén vé bd phan SC dé giam sat va phan don nhan cong cho NVXL don
hang néu can.

Pon Kénh ban ty thwe hién

- Hé théng OneBSS chi luu thong tin dé quan 1y, khéng giao don nay vé cho SC va

XLbH



2.5.

2.6.

Pon hang cia CTV lién két

Ludng cho TTKD.HCM va TTKD.HNI:

v Khich hang quét QRcode ctia CTVLK->KH nhap thong tin nhu ciu trén
Landing Page-> Nhan vién quan ly Kénh x4c nhan xu ly trén App DigiShop
(trong vong 10phut)-> Nhan vién QLK hoan thién tao don hang trén DigiShop
App-> Pon hang vé One BSS/Employee. Néu trong vong 10 phut Nhan vién
quan 1y Kénh khong xac nhan xt 1y trén App DigiShop-> Pon hang vé
OBTT-> SC tu van chét don trén OBTT va tao don trén webview DigiShop tir
OBTT -> Pon hang vé One BSS/Employee.

Ludng cho TTKD con lai:

v Khach hang quét QRcode cia CTVLK->KH nhap théng tin nhu cau trén
landing Page-> Pon hang vé OBTT-> SC tu véan chdt don trén OBTT va tao
don trén webview DigiShop tir OBTT -> Pon hang vé One BSS/Employee.
Pon tiép thi lan 2

DPon hang gi6i thiéu vé OBTT-> SC tu van khong chdt dugce don thuc hién chuyén

tiép tu van lan 2 cho dia ban trén OBTT -> Pon hang gidi thiéu vé One

BSS/Employee-> Nhan vién XLDH tai dia ban tiép nhan tu van chét don va xir ly

don hang.

2.7.



3. Cac 18i thwong thwong gip

3.1.

Cac 16i khi tao don hiang

3.1.1. Lbi chwa gan nhan vién mic dinh

Hinh anh 15i:

10:35 | 3,9KB/s &3 &3

< Tao don hang "...

Ho va tén khach hang *
Lé Thi Thanh Xuan

Nhap s6 dién thoai *
0903777066

Tinh/ TP *

Hau Giang

Quan/ Huyén *

Huyén Vi Thay

Phuong/ Xa *
Xa Vinh Thuan Tay

Ph& v Ap Khu
ﬁ;p *
J&p 3

Pia chi*

LGi: Chua gan nhan vién

mac dinh phong ban hang

T

st | @ -

(Anh 16i trén App DigiShop)

DAT HANG KHONG THANH CONG

Bon hang: Ngay dat hang: 22/11/2023 16:57:39
2023112273198 Phurang thirc thanh todn: Thanh toéin khi nhén hang
Ma gidi thigu: VNP018558
Téng gia tién:
Nguyén nhan:
37,500

Ban vui long_nhén vao day dé dat lai don hang. Q

L&i: Chura gén nhan vién méc dinh phéng bén hang



(Anh 16i trén web DigiShop)
Nguyén nhan: Khong tim thy nhan vién tiép nhan don hang cia dia ban theo dia
chi nhan don:
Céch xu ly: Kiém tra khai bao trén chirc nang Cap nhat Danh sach don vi-Dia
Danh-One BSS xem da khai bao dia ban nay va nhan vién xtr Iy don hang cua dia
ban nay chua, néu chua thuc hién khai bao.

¢ Kiém tra khai bao don vi dia danh: Néu chua thuc hién khai bao

At (Db 1)

= (J HETHONG DIEU HANH SAN XUAT KINH DOANH TAP TRUNG - vi4s " R Y . ADMIN VNPT Thanh Hoa

CAP NHAT DANH SACH DON V] - DJA DANH Do Di canh(12)

o Copohgt Sz NepOL T Xosrnep [ Gan®VOL O Lichsisiadi Wl Hutngdin
Théng tin don vi Thang tin dja danh
Logidonvi  Phong BHKV « [DonviQL  TTVT Bim San -Ha Trung v | TIOWTP THAThanh Hos v Quin Huyén Yén Binh v Phutmg Xa Yén Thinh v
Ll | 0t igungp Danh séch phd i gén Danh séich phe chira gén
Ten don vj ‘Tén phutng Tén phd Ten dp [ Tenphé Ten phudng ] Teén phs
hog il thénd
» Phang BH Yen Djnh - TTKD VNPT-Thanh Hoa ) Then3
0~ bén ghi rén trang
Danh sdch &p d gin _ Danhsdch dp chua gén
Téing eng 1 bin ghl ang hidn th] ban ghi 55 1 aén i
Ten Ap Tén Phutng | Ten Kp
Danh sach khu 0 gan Danh sich khu chua gén
u Ten Khu Tén Phugng 4 L] Tén Khu
K
Danh sach djo diém da gén Danh siich dc didm chura gén
Dic dim Phé/Ap/Khu » ] Die didm Pha/Ap/Khu

v Gan ph6 vao khu vuc (dé tir dia danh léy duogc ra khu vuc).
v Gan phd vao phong ban hang (dé c6 thé 1y ra nhan vién mic dinh phong BH)

v’ Kiém tra da c6 nhan vién xtr Iy don hang khu vuc do chua, néu chua khai bao



O |D oonh | Bsocs| ) sMcs | cong:|ED 1079%| & Custor| B 20190 [ O x |4 (7360 DCRS || f Trang | B Viewa | 47 (360 | & NPT | 4 - o x

< C n () https//onebss.vnptvn/#/admin/StaffArea A % a <= ) [;
@ HE THONG DIEU HANH SAN XUAT KINH DOANH TAP TRUNG - v1.5 A A K & @
GAN NHAN VIEN KHU vy~ ST e -
Cap nhat nhan vién quan ly don hang x

B Ghi lai 19 Tim khu vue
Théng tin

Danh sach khu vuc N
E | Phong ban hang  PBH TP Cao Bang

LoaiKV  Toantinh  Nhan vien Hoang Thi Kim Chi -
STT Ma KV ‘ Danh sach nhan vién quin Iy don hang
Phong ban hang M3 nhén vién Tén nhén vién S6 dién thoai
» PBH TP Cao Bang VNP001975 Hoang Thj Kim Chi 0912529189

P Céng ty Céng nghé théng tin

Phong KHTC-DN VNP002043 Nguyén Van Td 0842122888

P Type here to search

3.1.2. Lbi chura gan phong ban hang quin ly
- Hinh anh 16i:

L]

= =h ==
2174280 vnd 1 oem héang 98 CTV

Dich vu néi bat

a & B 9

San phim Thanh Bom hang Bdo cdo
vién
B ® B O
i
Phé duyét Bron gigi Tin Tdc Lign hé hd
BKTTTE thigu trg

IT error code: Bia ban chira duge gan

phang BH quan Iy

Trang chis VNPT haney

I (@] <

- Nguyén nhan: dia danh theo dia chi don hang chua dugc gan vao Phong Ban hang

\

nao:

- Céchxuly:



v Buéc 1: Vao CMS cac hé thong tao don hang nhu DigiShop web, Shop CTV:

Kiém tra xem don nay dat vé dia chi nao.

v Budc 2: Vao chirc nang Cap nhat Danh sach don vi-Dia Danh-One BSS: Kiém

tra dia ban theo dia chi don hang da dugc gan vao PBH nao chua, néu chua

thuc hién Gan dia ban vao Phong ban hang:

= ) HETHONG DIEU HANH SAN XUAT KINH DOANH TAP TRUNG - visn

CAP NHAT DANH SACH DON V] - B|A DANH

3 Copnhgt Bz NepDL Xoangp [ Ganbval Q lchsisimdsi  j Hutngdin

Theng tin don v
Logidonv  Phong BHKY

Danh séch dan vj

Tén donvi

2

~ [PonwiQL  TTVT Bim Son - Ha Tiung

Dir ligungp

Tén phutng Tén phé

> Phang BH Yén Dinh - TTKD VNPT-Thanh Hoa

10~ bdn ghi trén trang

Téng cdng 1 ban ghi Bang hién th| ban ghi 6 1 dén

Tendp

Théng tin dja danh
Tinh/TP  THA-Thanh Hod
Danh sach phéi da gan

Tenphe

Danh sdch dp dd gin

Ten Ap

Danh sdch khu d& gan

Tén Khu

Danh séch dje diém da gan

Dic diém

« Quin Huyén Yén Binh

Ten phuéng

Ten Phutng

o ADMIN VNPT h
# # % & @uunree

VT / Boni-Dindanh (121

v Phutng  X&Yén Thish v
Danh séch phd chira gén
L] Tén phs
than g
) Thana
_ Danh sdch 8p chua gan
| Ten Kp
1t
Danh sach khu chua gén
L] Ten Khu

Tén Phuing

Phé/Ap/Khu

Danh séch djc diém chua gén

] Dic didm

Pha/Ap/Khu

3.1.3. Ldi thiéu diém giao dich

- Hinh anh 18i: Khi chon nhéan hang tai diém giao dich nhung khong c¢6 PGD dé

chon:



(*) Vui long dién day di cac thong tin nay
Hinh thirc nhan hang

Nhén tai dia chi yéu cdu @ Nhan tai diém giao dich

Thai Nguyén Thanh phd Thai Nguyén
Phuérng Phan Binh Phung Piém giao dich
Quy khéch vui [dng chon diém giao dich

Puéng Cach Mang Thang Tam

Hinh thire thanh toan

Quy khdch vui long chon mot trong edc hinh thire thanh todn dudi day

09:48 V@ £ =

= Giao Hang

O O© O o G

Chon Chon Nhap Giao Thénh

sO goi théng hang toan
cudc tin
Vui Idng hoan thién don hang trong vi 1
9
(o)
a
Pbia chi giao hang
<
Tinh/TP *
Cao Bang ¥
Quéan/huyén *
Huyén Ha Quang ~
Piém giao dich *
Chon diém giao dich ¥

Il O <

- Nguyén nhan: DGD chua dugc khai bao trén One BSS theo dia chi chon
- Céach xtr Iy: Khai bao, gan b sung Diém giao dich trén One BSS:



v Trén giao dién Pon vi trén hé thng OneBSS: Gan thong tin “Piém giao dich”

cho Diém giao dich khai da c6 trén hé thong.

v Khai bao méi néu chua c¢6 chua c6 Bon vi PGD va Gan thong tin “Diém giao

dich” khi khai bao moi.

3.2

Cic 16i vé phan giao, ludng don hang

3.2.1. NV XLPH khong nhan dwoc don hang vé don vi dé xac nhin xir Iy don

hang

- Nguyén nhan: Do nhan vién chua dugc gan loai nhan vién XLDPH hoac chua gan

vao PBH hodc chua gan lam nhan vién KD dia ban

- Céchxu ly:

¢ Vao One BSS muc Nhan vién: Kiém tra lai khai bao ctia nhan vién da dugc

gan 1am nhan vién Xir 1y don hang chua, néu chua thuc hién gan bb sung:

= ’z HE THONG DIEU HANH SAN XUET KINH DOANH TAP TRUNG - vi.cas

NHAN VIEN

B Nhip méi [ onilai Q iy o X6a @, Tim kiém

= Vién théng Hai Phang
+ Trung tim Diéu hanh Théng tin
~ TTKD VNPT-Hi Phang
MPAY - Gach ng Mpay
VNPAY - Gach no Vnpay
HA2 - Hai An 2
* Phang Ban hang KV3
> Phong Ban hang KV5
Phang kinh doanh VNP
TTtruc tuyen
CUOCNONG - Gach no cuée néng vuot ngudng
Phang Bén hang KVT
Phang Bén hang KVG
Phang Bin hang KV9

Dich vu

) Ganvitri Q rhuwe

Théng tin nhén vién Loai nhén vién 5 gén

Logi nhan vién chus gan

ME NV * 01232659899 Vitri

- Nam [[] Loainv Loai NV
Ten NV Pham Qujnh Hirong Chi ky E] nhn vién xi¥ I don hang
Ten TN [Bchi ky [ céngtacvien
Ngaysinh® | 51112016 4| Biénthoai* | 0332850 O kew_oTv pnn e >
Diachi* E] 8472 Nguy&n Céng Trir-I& Chan-hai
Tienkjaui 0 Mail VNPT
Danvi

Phong Ban hang KV1 - TTKD VNPTH... ~

BanvibL . ks

Phong Ban hang KV1

S5me M kénh Hodong o < Ednghi 22 < Bdnghi| 111

Uservi Ghichit

Don vi d thuc hién Nnén vién quan If 3 gan Nnan vién quan I chua gan

Logi don vi Ma NV [] manNv

Don vidd gan Bon vi chua gén [[] vnPo19428

¥ Cang ty Cing nghé thdng tin VNPT (VNPT-IT) © 2021 | User: HPG - admin_hpg

¢ Vao One BSS muc Nhan vién : Kiém tra lai phﬁn khai bao cua nhan vién da

dugc gan vao don vi Phong ban hang dé nhan don chua, néu chua thuc hién

khai bao:

11



= P HETHONG OIEU HANH SAN XUAT KINH DOANH TAP TRUNG -v11a # Ak 4 @i

¢ Néu 1a nhan vién dia ban: Kiém tra phﬁn khai bao Nhan vién da duoc khai bao
lam nhan vién kinh doanh dia ban chua, néu chua thuc hién khai bao.

3.2.2. Pon hang vé LD P.BHKYV ma khong vé NV XLPH

- Nguyén nhan do khong c6 nhan vién xur Iy don hang nao dugc gén vao Phong ban
hang hodc khong c6 nhan vién kinh danh dia ban dugc gan vao 6 dia ban va Lanh
dao PBH duoc khai lam admin XLDH.

- Cach xtr ly: Tuong tu nhu muc 1 vao One BSS muyc Nhan vién thyc hi¢n: gan
Nhan vién lam chirc danh XLPH, Gan nhan vién XLDH vao P.BH, gan nhan vién
quan ly kinh doanh vao O dia ban.

3.2.3. Pon hang giao vé P.BH KHDN

- Nguyén nhan: Do PBH KHDN dugc gan lam PBH KV:

- Khic phuc: B6 loai PBH KV v6i PBH KHDN

3.2.4. L&i khong nhin dwoc don do vuot qua chi tiéu nhin don

- Nguyén nhan: Hé théng hién dang dé chi tiéu mic dinh 10 don/1 ngdy cho nhan
vién, néu nhan vién d3 dugc gan hoac tu nhan 10 don, hé théng s€ khong phan don
vé cho nhan vién nita va nhan vién s& khong nhan dugc don hang.

- Céch xir Iy: Vao chirc niang DK nghi phép/chi tiéu Employee thuc hién diéu chinh

han mirc nhan don:

12



1429 @@ G = Bale

& DK nghi phép/ Chi tiéu O

(] =
Bang ky nghi phép Dang ky chi tiéu DH

< September 2024 >

Quin Man Tia \Wad Thie Fri Qat
1 2 3 4 5 6 P/

8 9 10 @ 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

29 30

Chi tiéu don hang dang ky X
(theo ngay)

S6 lugng: | — 2( +

i @ <
3.2.5. Pon vé PGD nhung GDV khéng nhin thiy don
- Nguyén nhan: Chwa gan Nhan vién, Cira hang truéng cho Diém giao dich:
- Céachxuly:

v Gan nhan vién cho diém giao dich

+ AR OR®E O R QX

13



N\ 9

v Gan dia danh vao diém giao dich quan Iy 1a & chirc nang Cép nhat danh sach

don vi-dia danh:

HONG DIEU HANH SAN XUAT KINH DOANH TAP TRUNG - v1 414

CAP NHAT DANH SACH DON V] - DA DANH Trang e / DY iéu / Pt nén b bao / Bon - Tam WT /Do Bia danh (T2
W Cipnhdt Bz NapDL  f Xoinap [P GenOVOL O LchsGsiaddi Wl Huéngdin
Danh séch de ol i
e Hchdon v B v B Danh sdch ph3 € gin Danh sich phé chua gén
Tén don vi Tén phubng Tén ph& Tén&p Tenphs Ténphuéng v Tén phd
»  GD_Phong Bién - Phang Bén hang Phong Din Phong An Thén An L ) 3 i ) B4 Tribs
BGD_A Ludh - Phing Bin hing A Luti Phong An Thén 85 Dien BEn Nghé
6051 Hal B& Trumg - Phéng Bin hang Nam Sang H Phong An Thén Pha Ninh
BGD_Binh Tién Hoang - Phang Ban hang BAc Seng Hu Danh séch & 0 gén Danh sich & chira gén
Phong An Thén Phurbng 5
B0 Huang Trk - Phong Bén hing Huang Bién P
Pheng An Thén Thurong An Tin&p Tén Phutng . Tan Ap
BGD_Quang Bién - Phing Bén hing Huong Bisn
Phong &n Than vinh Hua
BGD_Phd Vang - Phang Bén hing Huang Phi
Phong An Than B2ng Lim
BGD_Huang Thiy - Phing Ban hang Huang Phi
o " Phong n Thn Bang A
DGD_Phi Lc - Phong Bin hing Phi Nam Danh séch khu d2 gén Danh siich khu chua gén
BBD_Nam Dang - Phang Ban hang Phi Nam Phong An, Wil Dy |l
Phong A X6m Bén - Vinh e aph v Ll
0 - bén ghitién trang
Phong n Xém Xodi-Vinh
Téng céng 10 bin ghi. Bang hién Ihi bdn ghi 54 i " i th thing.
Phong #n Bueng Tinh 118
Phong Blok Thoa e Vign Danh sdch djc diém 43 gén Danh sich dde diém chua gén
Phong Binh Thén Pho Trach ~
Djc diém PhévAp/khu > Bic diém Pha/ApKhu
Fhang Binh Thén RirHep
Phong Einh Thén Siéu Quin
K
Phong Binh Thén Tan Binh
Fhong Binh Thon Tay Ha

¥ Cieg ty Cing nghd thing tin VNPT (VNPT-IT) & 2021 | User: HUE - adimin_bue

- Gan chirc ning Nhan vién xt Iy don hang cho CHT Va nhén vién diém giao dich.
- Xt Iy tam thoi bang cach diéu chuyén don vé mot nhan vién XLDH cua dia ban.
3.3.  Cacl6i vé xir Iy don hang

3.3.1. Léi STB duoc diit qua kénh DigiShop

- Hinh anh 16i:

14



Nganh nghé Nganh nghé

Email Chon Nganh nghé ~ Email Chon Nganh nghé ~
Nhap céng ty Nhap céng ty
Dia Bia

9
|9
|9

Pia Pia
Ma > Ma >
Tro L
Pia Pia
=i Thoéng bao ® B Thoéng bao ®
[BSS-00004002] S& thué bao: [BSS-00004002] S8 thué bao:
=2 84889323125 da dudc order tif ngudn =8| 84889323125 d3 dudc order tif ngudn
02 khac ! > 02 khac ! >
N 97efaae6f501 | B 97efaae6f501 —
- 4 - &
= ; - -
nhan cda VNPT-VinaPhone nhan ctia VNPT-VinaPhone
T&i déng ¥ nhan céc théng tin tif VNPT-VinaPhone bao Téi déng v nhan céc thang tin tif VNPT-VinaPhone bao
gém cdc théng tin vdi muc dich quang cdo ti€p thi. Truding gém cdc théng tin vdi muc dich quang cdo ti€p thi. Trudng
hop cén thiét toi s& tir chGi nhan théng tin quang cdo tiép hop can thiét t6i s& tir chSi nhan théng tin quang cdo tisp
thi qua cac phuong thiic do VNPT-VinaPhone cung cdp (tir thi qua cac phuong thiic do VNPT-VinaPhone cung cdp (tir
chdi bang cdch soan tin (Mién phi): TC g&i 18001091) ch@i bang cdch soan tin (Mién phi): TC gdi 18001091)

X&c thuc Video Call Xac thuc Video Call

- Nguyén nhan va cach xir ly: Do vao nham chirc ning, cac tinh 4p dung md hinh
mo1 s€ st dung chirc nang maéi 1a Pon hang SIM KIT, cac tinh 4p dung mo6 hinh
cii vao chtrc ning cii Phiéu yéu cau SIM sd va Gio hang.

3.3.2. L&i Subscriber already exists

- Hinh anh 13i:

on s6 Vina tra trudc

Kho s&* Pau sé*

Kho DigiShop + Mh» -~ 8483 ~
Kigu s& Trang thai~

Chon kiéu s& ~ Sé trong kho ~

Chudi tim kiém (*123, 123*%)*

*010152 >
08392010152 ~7
Cam két od
Thdi han O thang

[BSS-00003407] [API-DKTT]-d+-L&i khdi
tao SPS: SUBSCRIBER ALREADY EXISTS,

khdi tao thué bao khéng thanh cong
764dcb7af58c
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- Nguyén nhan: do thué bao da khéi tao & vong doi trudce va chua dugce lam sach khi
dua trd lai kho sd.

- Céch xur ly: Gt mail ggkn.tbdd@vnpt.vn hodc gui IT360 cho PHIT xur 1y nhan
cong.

3.3.3. Ldi khéi tao thué bao do mat dong bd trang thai s6

- Hinh anh 16i:

12:13 K2 a0 & =

<~ M29018 [Khdi

< BPang ky théng tin thué

S6 thué bao*

Chon s&/ ©3ang ky Nhap Thanh Khai tao 84944115938
KIT 96i cudc théng toan thué bao
tin KH Tén thué bao™

ki

o S

SIM vat Iy

S& serial SIM™

1166678078 >

e
5

= EL=Th

e Thoéng bao

Vir [BSS-00000500] - Co 16i xay ra khi ~
[BSS-00003407] [API- | khdi tao: [API-DKTT]-d+- [
DKTT]-d+-S& thué& bao trong Bsi checkISPN: Thué bao dang dudc sif

Ba dung hodc chua dudc chon khdi tao, | 98

subadmin num_store van cé

status = d+

tranga thii dang sdr dung, vui e
B
3 NOI Carpe gomy o~ e ———p—p - =

A CcuC TRUGNG ¢~ & 08/07/2021 ]

Quéc tich* S8 dién thoai lién hé*
& Viet Nam ~ 0377889972

Noi dang ky hé khdu thuding tri®

QwwuN
0
W[

Bé&ng ky théng tin thué bao

I
0
d
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14:42 -l T

09:31 W - o =l il 40% @
#5IM538849 [Khdi tao thué bao] <« Chon sé Vina tra trudc =

Kho s&* Dau s&*

Kho DigiShop + |~ 8483 -~

Kiéu s& Trang thai*

Chon kiéu s8 ~ S& trong kho ~

Chudi tim ki€m (*123. 123%)*
0834898283 x

54 fn thogd BEn hi

s

B chi BEn he khich hing

Eniting Hal B3 Tning . Thi Tang Bat Ha, Hery Nhép liéu tim kiém... Q
Thong tin SIM

0834898283 ~
Losi SBM
SIM vEt I Cam két oda

Thd&i han O thang
5S4 serial SIM*
1171470667

[BSS-00003407] [API-DKTT]-d+-
checkISPN: Thué bao dang dudc sir dung

[BSS-00003407] [API-DKTT]-d+L&i ihdi hoac chua dudc chon khdi tao, status = d+ X

@ t=2o SPS: d+[INVALID DATA GIVEM: *, khdi x c6261955ccfb
tao thué bao khéng thanh cng

111 (@)

- Nguyén nhan: mat déng bo trang thai thué bao trén hé thong

- Céch xur ly: Gt mail ggkn.tbdd@vnpt.vn hodc gui IT360 cho PHIT xur 1y nhan
cong.

3.3.4. Lbi khéi tao thué bao do SIM di sir dung

- Hinh anh 15i:

17



15146 BB S -

< #SIM25123 [Khdi tao thué bao]

Théng tin khach hang
Tén khach hang

Nguy&n Thi Héng Minh
S dién thoai lién hg
0338844125

Bia chi lién hé khach hang

Vinhome Symphony Toa S1, Chu Huy Méan, Phu

Théng tin SIM

Loai SIM

SIM vatly

Sé serial SIM*

1166679195 x

Ma xac thuc

735756 C

[BSS-00003407] [API-DKTT]-d+-L3i khéi
@ 17° SPS: MML-ERROR: IMSI ALREADY
SUBSCRIBED, khdi tao thué bao khéng

thanh céng

- Nguyén nhan: SIM da dugc str dung

- Cach xur ly: Thay SIM khac va thuc hi¢n lai
3.3.5. Lbi video call khi khong c6 KTV

- Hinh anh 16i:

18



14:11 ulac e

<~ Cap nhat théng tin thué bao vina tra trudc

Khuén mat khdp 96.59800000000001%

MNganh nghé

Email Chon Nganh nghé ~
Nhan crAna t

BDia

Dit ()
Dia

Di ()
Bia

Théng bdo

| Hién khdéng cé KTV nao ti€p nhan yéu cau. ~
Vui lbong thuc hién lai.

Nhapghrenu

Téi d& doc va chédp thuén chinh sdch bao vé dif liéu ca it e o
nhan ctia VNPT-VinaPhone .

Tai déng y nhdn céc théng tin tir VNPT-VinaPhone bao - ——
g8m cdc thdng tin vdi muc dich quang cdo ti€p thi. Trudng

hdp cén thiét téi sé tif chéi nhan théng tin quang cdo ti€p HL S L] b i d

thi qua céc phuong thiic do VNPT-VinaPhone cung cap (tir
chéi bang cach soan tin (mién phf): TC gi 18001091)

Quy kihdch di thuc hign ki hop dbng thanh cing. Deé
kich hoat sim xin wul long click “Video call®

Xac thuc Video Call .

- Nguyén nhan: Khong con ban KTV nao san sang ti€p nhan cudc goi

- Céch xu ly: Thuc hién goi lai sau vai phat. TTKD c6 thé chu dong theo doi tinh
hinh truc ban cua cac Dién thoai vién cia TTKD tai bdo cdo online chi tiét trén
CCOS: B4o céo online chi tiét (vnpt.vn) néu khong con ban truc online ->thuc

hién bo sung ban truc online.
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http://ccos.vnpt.vn/Views/PDTT/VideoCall_BCOnlineDetail.aspx

3.3.6. Ldi video call do két ndi

Pang két n6i dé€n t6ng dai vién

- Nguyén nhan: 161 két ndi c6 thé do mang khong on dinh, chat lugng thép

- Cach xir ly

va lam lai.

ke g rson S
TS ST AL Sa0 st sl et vt v
R

09:36 B @ -
< Pang ky théng tin thué bao di dénc¢

Khuén mat khdp 99.058%

Nganh nghé
Email Chon Nganh nghé  ~

Nhap céng ty

Dia chi céng ty

Bia chi céng ty

Bia chi phong giao dich

Bia chi phdng giao dich
Dia chi I3p d3t

Pia chi I&p dat

Nhap s& dién thoai phéng giao dich

Nhap ghi chd

Téi da doc va chdp thuan chinh sdch bao vé di ligu
<é nhéan cda VNPT-VinaPhone

Téi d6ng ¥ nhén cédc théng tin tif VNPT-VinaPhone bao
g6m cdc théng tin véi muc dich quang cdo ti€p thi.
Trudng hdp can thiét 15i s& W chdi nhan thdéng tin

ang cdo Udp thi tc do VNP’

gng th

MQTT Not Connected

1 @

)

=t

AR

kiém tra mang, chuyén tir mang wifi sang 4G hodc nguoc lai tit App

20



3.3.7. Léi Nhan vién khong login vao dwogc vao App Digishop
- Hinh anh 15i:

=

Pang nhap-NVKD

Email

suongdtn,ctv,bdh@,vnpt.vnl

Mat khau

G#r7yf3v @

v | Ghinhdg

Pang nhap

Email hodc mat khau chua

ddng.Vui ldng kiém tra va thir lai.

- Kiém tra va xu ly
B1. Kiém tra login vao email VNPT néu duoc tiép B2, néu Khong kiém tra
user/pass.
B2. Vao muc Quan 1y thanh vién/Nhan vién kinh doanh trén trang
Shop-CTV néu c6 thuc hién B3. néu khong B5.
B3. Kiém tra email ctia Nhan vién trén trang Shop-CTV da diing v6i email
trén HRM chua, néu ding chuyén B4, néu chua thuc hién Bam nut df’)ng bo
v&1 HRM trén trang Shop-CTV muc Quan ly thanh vién/Nhan vién kinh
doanh.
B4.Dang nhap vao App Digishop: Dung ma HRM nhip vao 6 Email, pass
1a pass cua email
B5. Kiém tra khai bao trén One BSS xem nhan vién da duoc khai 1am Nhan
vién kinh doanh dia ban hodc nhan vién CTV XHH chua, chua thi gén va
doi hom sau hé thong dong bo lai.
B6. Néu Nhan vién ton tai 2 M3 thi Tinh tu thuc hién x6a hodc chuyén trang
thai trén HRM/One BSS, tao [t360 dé nghi x6a trén Shop-CTV.
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4

3.3.8. L&i do hét han hoic bi hiy giir s6

- Hinh anh 13i : Thong bao 156i: Thué bao chwa dugc chon khoi tao

08:33 ; THEC 74

<  #SIM529776 [Khai tao thué bao]

Chon s6/ DPang ky Nhap Thanh Khéi tao
KIT géi cude théng tin todn thué bao
KH

Sé& dién thoai lién hé
0968549688

Dia chi lién hé khach hang

Mg nhan, An Phd, Thi Tran Chuc Son, Huyén Cht

Théng tin SIM
Loai SIM

SIM vat ly

S serial SIM*

[BSS-00003407] [API-DKTT]-d+-
@ checkiSDN: Thué bao chua dudc chon khdi

tao

4 5 6
7 8 9
0 <&

- Nguyén nhan: Do hét han giit s6 hodc bi huy giit sd.

- Céch kiém tra: Vao CCBS Muc Chon sé/tra ctru thué bao chon sb

dung da bi hiy gitr s6 hay chua( Néu tra khong thay két qua 1a da bi hiy giir s6)

check thué bao

- Céc khic phuc: doi khoang 30 phut dé sb vé lai kho va chon lai v6i don khéc, néu

don cii da thanh toan thuc hién tha tuc hoan tién.
3.3.9. Thué bao vi pham cac TC
Hinh 4nh 16i
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100088 22 70% 8

« Pang ky thong tin thué bao di d

Dia chi céng ty
Dia chi céng ty

‘Dia chi phong giao dich

Dia chi nhana aian dich
Dia
Biz n
Nh
Théng bdo
Nh
+  [BSS-00003201] L&i thuc hién:TC2
(84941358117)
e f8b811a92825

Urrguany tau uep U qua tac Privong uiuc ao-
VNPT-VinaPhone cung cép (tlr chéi bing cach
soan tin (mién phi): TC gti 18001091)

Xac thuc Video Call
11 @) <

t

ne
ép
9

0953do@m o ARl 71% .

S Cép nhat théng tin x4c thuc

NGUYEN TH| THUY 0888426736

| siiEm
MAT TRUGC W

ANH CHAN DUNG

MAT SAU
Ngay sinh 16/02/2005
Gidi tinh N
Loai gidy t& CAN CUGC CONG DAN
S6 gidy to 095305009929
Ngay cép 14/08/2021
Noi cap Cuc quan ly HCT.. >
Email Nhap email ...
X [API-DKTT]-20250503095354-TC2
l (84941358117)

11 @ <

Do théng tin thué bao hodc gidy to vi pham céc tiéu chi sau:

+ TC02: Co sb gidy to co cung s6 CMT/CCCD nhung khac tén thué bao
+ TCO03: C6 s6 gidy td c6 cing s6 CMT/CCCD nhung khac ngay sinh

+ TCO04: Co sb gidy to c6 s6 CMT/CCCD sai dinh dang (chira ky tir dic biét,

tieng viét co dau,..)

+ TCO05: C6 s gidy t& c6 s CMT/CCCD khac 9 hoic khac 12 ky tr

+ TC06: Co sb gidy to 6 nhiéu hon 100 thué bao

+ TCO07: C6 s6 gidy td ¢6 nam sinh trén sé CCCD khong khép véi nam sinh

thué bao

+ TCO08: C6 s6 gidy td c6 s6 CMND khong khdp véi noi cap thué bao

Céac khic phuc, thuc hién chuan hoa thong tin thué bao roi thue hién lai.

3.3.10.L§i khong khép véi co sé dir liéu qudc gia vé dan cw

Hinh anh 15i
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14:24 9 il 46 @D 10:37

<« BDang ky théng tin thué bao di g tra trudc <« Cap nhat théng tin thué bao di ddng tra trudc

. SG thué bao*

b1 84858931778

Khuén mat khdp 96.39399999999999%

Nganh nghé

| S6sim*
Em~ ™ 3
ni;
3 A
Dia
Dic @
Bi A . E
ia Théng bdo Théng bio
Kh Dsi
o [BSS-00004002] [API- < | [BSS-00004002] [API-
DKTT]-20241119142420-S§ CMND hay Ba DKTT]-20250203103723-Ngay sinh [
pia SO dinh danh khéng khép véi csdl dan cu ol Kkhong khdp véi csdl dan cu qudc gia!
| quéc gial 45042801e01e
Die 06af1422750c () 2
Nh
F 3
Quéc tict
Nhéap ghi chd A Viét Nam ~  Nhap s6 dién thoai li...
T6i da doc va chap thuén chinh séch bao vé dif liéu ca Ndi d3ing ky hé khau thudng tri*

nhan cta VNPT-VinaPhone . ;
2. Thén 14, Ea L8, Ea Sup, ik Lak
Téi d6ng y nhan cac théng tin tit VNPT-VinaPhone bao
gém céc théng tin véi muc dich quang cdo tiép thi. Trudng Anh gidy t&
hgp can thiét t6i s& tir chdi nhan théng tin quang cdo tiép

Kiém tra gidy t& Kiém tra gidy t&

- Nguyén nhan: Do dir liéu khach hang nhap khong khép véi thong tin khai bao trén
CSDL cua B¢ Cong an.
- Céc khic phuc, kiém tra: bao khach hang lién hé cap nhat thong tin véi CSDL véi
Cong an, trong trudng hop gap cé thé thyuc hién trén CCBS.
3.3.11.Ldi quén mai giir s6
Vao chirc ning Pon hang Sim kit trén Employee: Bim vao niit chirc ning bén canh O nhap

dé guri lai MGS.
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16:40 5 -1 ac &9

< #SIM624625 [Khdi tao thué bao]

Chon Dang Nhap Thanh Khéi
S6/KIT Ky théng todn tao
géi tin KH thué
bao
SO uren o nen ne
0385225005

BDia chi lién hé khach hang
PGD PGD_ Clra hang CT1 Mé& 1

Thoéng tin SIM

Loai SIM

eSIM

Sé& serial SIM*

2228900960 e
M3 xdc thuc*

966908 c

[BSS-00004002] Loi he

© thong
4a55bd3ec661

3.3.12.Lbi xir Iy don hang nut khéi tao bi mo
- Hinh anh 16i

g e P Doanh Nghi&p Vii.. ché doan thanh toa..

Chon sss Bang v Nhap théng Thanh tedn Knét tao
T o6i curde i KH thud bao

Théng tin khach hang
Tén khich hang

hién

S6 dign thoai lién hé

0916383135

Bia chi lién hé& khach hang

1, Thén La Van, Ninh Giang., TP Hoa Lu, Ninh B

Théng tin SIM

Loai SIM

SIM wvat Iy

S6& serial SIM*

1172159937 >

Ma& xdc thuec

205526 -]

- Nguyén nhan: Do SIM trang khong hop 1& hodc di st dung hodc do trang thai
thanh toan 16i hoic chua thanh toan.

- Cach xir ly: boi SIM tréng mai hoac refresh lai trang thai thanh toan, néu van 16i
guri ho tro.

3.3.13.Ldi khong phan don hang ty dong hodc vé sai

Kiém tra céc thiét 1ap cAu hinh trén One BSS bao gdm cac ndi dung sau
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1. Thiét 1ap loai nhan vién ( loai trong md hinh), gan don vi cho nhan Vién(dé xac dinh nhan vién
duoc xur ly don hang cua don vi nao)
Menu:

Quan Iy ngudi dung

Mhén vién

68 Nhan vién xu ly don hang
69 Admin SC

70 Admin XLDPH don vi

71 SC tinh

72 Admin_xu ly don hang tinh

2. Céu hinh loai don vi
Quan Iy ngudi dung

- Gan loai Bon vi: Pon vi xir ly don hang
- Gan loai don vi: SC tinh
3. Céu hinh phan giao: dé x4c dinh nguyén tic giao don hang

Hé théng phan don vé cho nhén vién xir Iy don hang

-> KHong tim thay nhan vién xir Iy don hang : s& giao don hang ndy vé nhan vién
admin xur Iy don hang don vi (Admin XLDH don vi)

-> Khong tim thay nhan vién Admin XLDH don vi => Chuyén don hang vé admin xir
1y don hang tinh

4. Cap nhat danh sach don vi - Pia danh
Menu: Pon vi - Dia danh(T2)

Phat trién thué bao

Bon vi - Bia danh (T2)

W

Chon Loai don vi: Phong BHKV
- Thyc hién gan dia danh cho don vi d6

5. Cau hinh nhan vién quan ly 6 dia ban: Menu Gan nhan vién khu vuc
Muc dich: Bé thuc hién gan nhan vién quan ly khu vuc nao => cac dinh don hang co6 dia
chi thudc khu vuc nhan vién dc gan s€ giao v€ nhan vién do.
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Quan ly ngudi ding

l Gan nhan vién khu vurc

Vi du Check 13i don hang khong vé nhan vién XLDH

1. Aila admin XLDH don vi PBH

— " WE THONG DIEU HANH SAN XUAT KINH DOANH TAP TRUNG - #1 o0

HHAN VIEN
& radpn

UNPOTI0300

ST Wi nhin vién Mithe Migony Tén nhin vidn Chifc danh vini in thos. Bis chi

2.Ai la nhan vién XLDH PBH

27



NHAN VIEN

& nis

Phing Knden ming T4 ehie O

Fading b hing Osloe

+ Pring Bin hing Thi

Fhing Ting hop W

Phéng K heac

Ehing Sika b

e
+ Ening Ban ing K Haeng

Thirg tin nhin vidn

[ ——

= rom Fany

DON V]

Dash sich dam vi

# Ginlosi CT

g B e

g B kg T

ing B hing Thinn pad

g Sar ning

Fning By ninn bighde v

ing K hagen Kb i

Fning Knich hing
Fhing Téng hep Nl s

Vidn thng An

Usar FO04T1S e ond
e v di the Bk
Lo don :
Bom v di gin Bm v s g

O emv Maav Sonsi maov

Pang i hingHu_ | UNPOT: d

T] | Pndegin hingiv.  VNPOT31200.28

(] o vuc ang s T28150090

B33 2

ST Wi ohiavién Mime Midon Ten nhin vién

[T

Losi N

Wi v bim g

TEH Boi win

[

i vode g 1 8 g

MENY
B 00
Chike danh

Losi Som vi chura gim

Tan W

Legi b aidn chura gi

i

aiNY

] Adimam,_ei 1§ dn g i

Nk vidn CSKH GHTT

cdng 1y YNE

Nisia vidin quin  chum gin

[ wawv

Gir thows

b thng CTT)

Ten N

2 e
Loai dem i 8 gin
O Loaidonyi
Phéing BHEY
O Bom v gacidinn g BSC
TTHD - HTHE
Bom v tian BSC
PBH:Kj ngp ding BI0120
FEH XL
PEH - ndn iy 1 91 11 ENY
i Bom v i ¥ dom g
i Sic - Pod dupét khia iy

6 s g Bang hidn

&n0

Trm ATM Daiem
Tram i Dvam
0wl
Ban i kj MO TSL

Loaidon vt

4. Pa gan dia ban cho PHong ban hang chua

28



CAP NHAT DANH SACH DON V] - DIA DANH

& Cipnhit | Bs NenDU O Xeimw | B Uchsirsimd M) Parimg ddn
—_— —
Dach sich dem v B | i B | e e s
- el T T : . — : —-—
7 Danh sich 59 43 gin Danh zich S5 chera gin
h Tindp Tin Phurimg Tiaip
L Thie Kndnh Mi L
miess p
A 2
Danh séch kb £6 gin. Danh sbeh hhw chura gén
== Thés Hi Hguyin "
P e - :
N Thie Nevin X " = Tén Khu Tén Phuring L] Tinkhe
Ting céng 18 5in g D sin
i 2 Danh sich die didm &5 gin Danh zich dic difm chua gin
Bie diém L 8 B3e diém Privdp/an
A
Gén nhan vién O dia ban ch
an nnhan vien 1a ban cnua
. 3
® M | oait| [ Then| 05 Hea| 05 view| B view| ¥ outs| i 36 [y x veig + - 0o X

-
< C (&

HE THONG DIEU HANH SAN XUAT KINH DOANH

http:

://onebss.vnptvn

‘admin/StaffArea

m =

GAN NHAN VIEN KHU vuC
=) chilai

19 Tim khu vyc M GinNVOL

® Lich sir cip nht

28 Gan nhigm vy

Quin I nguii diing / Ban nhan vién khu vue

Danh séch khu vuc Nhan vién d3 gdn Nhén vién chua gan
Loai KV Khu vure khoan dia ban kinh doanh, kj thudt - LoaiNV | Nhan vién quan I kinh doanh -
~ Loal NV M3NV Ten NV Ma NV Ma BV
STT Ma KV Tén KV MEKV cha 1 Bon vi ~Tatca-
humg hd x > Nhén vién quan Iy kinh doanh ~ VNPD04716  Trén Ngoc Hoe Nhigmvu | Lip dit + x(r ly su e dich vu -
> 87 HH KhuweHumgHa TA Toan Tin .
> Ma NV Tén nhan vién Bom vi S6OT
n = bian ghi frén trang < r—
Téng cdng 1 ban ghi Bang hién thi ban ghi s 1 dén 1 «

¥ Céng ty Cang nghé thing tin VNPT (VNPT-IT) © 2021 | User: TBH - tamcdt_tt. thiy
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