Privacy Policy

Last Updated: October 1, 2025

This Privacy Policy describes how Rundle Enterprises LLC, DBA Rundle Solar ("we," "us," or
"our") collects, uses, and shares the information we gather from visitors and potential customers
("you") through our website, www.rundlesolar.com. By using our website and submitting your
information, you agree to the terms of this Privacy Policy.

1. Information We Collect

We only collect personal information that you voluntarily provide to us when you fill out a lead
generation form on our website. The types of information we may collect include:

Contact Information: Name, email address, phone number, and physical address.
Property Information: Details about your home or business, such as roof type, energy
usage, or other information relevant to a solar energy assessment.

e Communication Preferences: Your preferences for how we communicate with you.

2. How We Use Your Information
We use the information we collect from you for the following primary purposes:

e Lead Generation and Communication: To contact you about your interest in solar energy
solutions, respond to your inquiries, and provide you with a customized quote or
consultation.

e Marketing and Promotions: To send you marketing communications, newsletters, or
information about our products, services, and special offers. You can opt out of these
communications at any time.

e Service Improvement: To analyze trends and user behavior on our website to improve
our services, marketing efforts, and the overall user experience.

e Text messaging originator opt-in data and consent will not be shared with any third
parties, excluding aggregators and providers of the Text Message services.

3. How We Share Your Information
We do not sell your personal information to third parties. We may share your information with
the following trusted partners for the purposes outlined in this policy:

e Service Providers: We may share your information with third-party vendors and service
providers who perform services on our behalf, such as customer relationship
management (CRM) software providers, email marketing platforms, or other companies
that assist with our business operations. These providers are only authorized to use your
information as necessary to provide their services to us.


http://www.rundlesolar.com

e Legal Compliance: We may disclose your information if required by law or in response to
a valid legal request, such as a subpoena, court order, or government regulation.

4. Data Security

We take reasonable measures to protect your personal information from unauthorized access,
use, or disclosure. We use a combination of physical, electronic, and procedural safeguards to
secure the information we collect on our website.

5. Your Choices and Rights
You have the following rights regarding your personal information:

e Access and Correction: You may request to review or correct any personal information
we hold about you by contacting us directly.

e Opt-Out: You can opt out of receiving marketing communications from us at any time by
following the unsubscribe instructions included in the emails we send.

e Do Not Track: Our website does not respond to "Do Not Track" signals.

6. Children's Privacy

Our website is not intended for children under the age of 13. We do not knowingly collect
personal information from children under 13. If we become aware that we have collected
personal information from a child under 13, we will take steps to delete that information
promptly.

7. Changes to this Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new policy on this page and updating the "Last Updated" date at the top. We
encourage you to review this policy periodically.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at: Rundle Enterprises LLC, DBA “Rundle Solar”

6135 Park South Dr. Suite 510 Charlotte, NC 28210

Email: appointments@rundlesolar.com

Phone: 619-204-2885



