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Boston Fire Department (S3 Ciu Héa Boston (BFD)') - Ké Hoach
Tiép Can Ngon Ngil va Truyén Théng (LCAP)?

GIGI THIEU

Nhiém vu ctia S& Ctru Hda Boston la ting pho véi cac truong hgp khén cdp bao gdm hoa
hoan, tai nan xe cd, su c6 vat liéu nguy hiém, ctru ho k¥ thuat, ho trg y t€ va cac su kién quy
mo 16n dugce t6 chire tai thanh phd Boston

MUC DiCH

S6 Cttu Héa Boston (BFD) da chudn bi K& Hoach Ti€p Can Ngdén Ngit va Truyén Thong (LCAP)
nay dé xac lap cac quy trinh va tha tuc ma BFD can thuc hién dé ddm béo nhing ngudi noi
mot Ngon Ngir khac khong phai la Tiéng Anh va/hoidc ngudi khuyét tit c6 quyén ti€p cin
toan dién va rong rai cac dich vy, chuong trinh va hoat dong ctia BFD.

Pinh Nghia vé Ngudi Noi Mot Ngon Ngit Khac Khong Phai La Tiéng Anh (LOTE)
Nhiing nguai bi han ché vé kha nang doc, viét, n6i hodc hiéu Tiéng Anh c6 thé dugc hd trg
ngdn ngit bing dich vy, hinh thiic hoac phuong phap cu thé®.

Pinh Nghia vé Ngusi Khuyét Tat

Ngudi khuyét tat 1a nhiing ngudi cé tinh trang khiém khuyét vé thé chat hoic tinh than, tinh
trang nay han ch€ dang ké mdt hoac nhiéu hoat dong trong cudc song ctia ho. Hoat dong
chinh trong cudc séng c6 thé bao gom, nhung khong gidi han & cac hoat dong: nhin, nghe,
an, ngd, di lai, dang, nang, cdi, ndi, hit thd, hoc tap, doc, tap trung, suy nghi, giao tiép va
lam viéc.

! Pay 1a 1an bién dich dau tién cho tén ciia sé ban nganh. Ching t6i mudn hop tac véi cong dong cu dan
Boston dé lién tuc cai thién ban dich nay. Chiing tdi rdt mong va khuyén khich moi ngudi dua ra phan
héi vé ban dich nay. Hay giri v ki€n cho van phong chiing t6i theo dia chi lca@boston.gov

% Chting t6i khong nging nd luc dé ddm bao moi ngudi c6 thé tiép can dén tét ca cac linh vyc clia cac phong
ban, dong thdi chiing tdi van lién tuc lam viéc dé xay dung kha nang ti€p cén & tit ca cac phong ban.
Néu quy vi c6 bat ky cau hoi hodc phan hoi nao vé bat ky linh vuc nao thudc ké hoach ctia phong ban
nay, vui long lién hé: LCA@Boston.gov

® Piéu Khoan Ngon Ngit Khong Phai Tiéng Anh: Mic du chang toi hiéu ring thuat ngit Trinh Do Tiéng Anh
Han Ché (Limited English Proficiency, LEP) dugc Bo Phat Trién Nha O va P6 Thi Hoa Ky (United States
Department of Housing and Urban Development, HUD) s dung, song, chinh sach nay st dung thuat
nglt Ngdn nglr khong phai ti€ng Anh (Language other than English, LOTE).
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Ké hoach nay sé dugc cip nhat 2 nam mot lan va bao géom cac phan sau:

—_

Tiéu Chuin Ngon Ngi va Dt Liéu ctia Thanh Phd Boston vé sé lugng ngudi dugc xac
dinh la LOTE hodéc bi khuyét tat.

Cac chuong trinh thuong duge ngusi LOTE va/hodc ngudi khuyét tat sir dung

Kha nang ti€p can cac chuong trinh va dich vu thiét yéu

Cac nguon luc sdn ¢6 danh cho nhiing ca nhan LOTE va ngudi khuyét tat

Céac tai liéu quan trong

N6p Don Khiéu Nai vé Tiép Can Ngon Ngi va truyén thong

IS O

(1) Tiéu Chuan Ngon Ngir va Dit Liéu ctia Thanh Phé Boston vé sd lugng ngudi duge xac
dinh 1a LOTE hoic bi khuyét tat.

C6 110,376 ca nhan tai Thanh Phé Boston, tuong (ing vdi 16.9% dan s6, ngdon ngir chinh khong
phéi la Ti€ng Anh va can dugc hé trg dé noéi, doc, viét hodc hiéu Tiéng Anh. Nhin chung, co
15,886 ca nhan, hay 2% dan s6 Boston, dugc cho la khi€m thinh va 15,861 ca nhan, hay 2%
dan s6 Boston, dugc cho la khi€ém thi. D€ biét thém thong tin, hdy xem Bao Cao D Liéu
Nhén Khau Hoc vé Ngdén Ngit ctia Thanh Pho va Bao Cao Dir Liéu Nhian Khdu Hoc vé Tinh
Trang Khuyét Tét ctia Thanh Pho. D€ xem bao cao nay biang nhiéu ngén ng, vui long truy

cap: boston.gov/Ica.

Thanh Phé Boston sé tuan tht cac Tiéu Chuan Ngon Ngir dudi day doi voi nhing su kién do
Thanh Phg t6 chiic cling nhu cac Tai Liéu va Thong Tin ctia Thanh Phe.

Tuong Tac Véi Nguwoi Din Trén Toan Thanh Phé

Thanh Pho sé cung cdp thong bao da ngon ngit ¢ cac ngon ngit sau, dong thoi thong
bdo cho nguoi dan dich vu thong dich c6 thé duge cung cdp theo yéu cdu. Cung cip Ngon
Ngu Ky Hiéu Hoa Ky (ASL, American Sign Language) cho cdc su kién chita théng tin quan
trong trén toan thanh phd. Cdc Sé sé tham khao y kién ciia LCA va Uy Ban Ngudi
Khuyét Tat dé cé thém hudng dan.

Tiéng Tay Ban Nha (Nguoi My La-tinh)
Tiéng Trung Gian Thé

Tiéng Trung Phon Thé

Tiéng Creole clia nguoi Haiti

Tiéng Viet

Tiéng Creole Cape Verde

Tiéng Bo Bao Nha (Nguoi Brazil)

Tiéng Nga

N UA LN
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9. Tiéng A Rap (Tiéu Chudn)
10. Tiéng Phap (Nguoi Chau Au)
11. Tiéng Somali

Tai Liéu/Thong Tin Quan Trong
Thanh Pho Boston phai cung cdp Tai Liéu Quan Trong/Thong Tin Quan Trong bang cac ngén
ngu sau:
e Tiéng Tay Ban Nha (Ngudi My La-tinh)
Tieng Trung Gidan Thé
Tiéng Trung Phon Thé
Tiéng Creole clia nguoi Haiti
Tiéng Viet
Tiéng Creole Cape Verde
Tiéng Quang bong
Tiéng Bo Bao Nha (Ngudi Brazil)
Tiéng Nga
Tiéng A Rap (Tiéu Chudn)
Tiéng Phap (Nguoi Chau Au)
Tiéng Somali

Cac Su Kién Tai Khu Dan Cu:
Thanh Pho Boston sé cung cdp dich vu thong dich va bién dich cho cac su kién ctia Thanh Pho
Boston dugc to chiic tai nhiing khu ddn cu cu thé dua trén cac ngon ngit dudi day.

e Allston Tiéng Trung
e Back Bay Khong co
e Beacon Hill Khong co
e Brighton Tiéng Trung, Tiéng Tdy Ban Nha, Tiéng Nga va Tiéng Bo Dao Nha
e Charlestown Tiéng Trung
e Chinatown Tiéng Trung
e Dorchester Tiéng Tay Ban Nha, Tiéng Viét, Tiéng Creole ciia nguoi Haiti va Tiéng
Creole Cape Verde
e Khu vuc trung tim thanh phé Tiéng Trung
e East Boston Tiéng Tdy Ban Nha
e Fenway Tiéng Trung
e Hyde Park Tiéng Tdy Ban Nha va Tiéng Creole ciia nguoi Haiti
e Jamaica Plain Tiéng Tay Ban Nha
e Longwood Tiéng Tday Ban Nha
e Mattapan Tiéng Creole clia ngudi Haiti va Tieng Tay Ban Nha
e Mission Hill Tiéng Tay Ban Nha
e North End Khong co
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Roslindale Tiéng Tdy Ban Nha va Tiéng Creole ctia nguoi Haiti

Roxbury Tiéng Tay Ban Nha, Tiéng Creole Cape Verde va Tiéng Creole ciia ngudi Haiti
South Boston Khong co

South Boston Waterfront Khong co

South End Tiéng Trung va Tiéng Tay Ban Nha

West End Khong cé

West Roxbury Tiéng Creole clia ngudi Haiti

(2) Cac chuong trinh hoac dich vu thuong duge nguoi LOTE va hodc ngudi khuyét tat sir
dung

Bang dudi day cho bi€t cac phong ban ctia s¢ cling nhu cac chuong trinh va dich vu ciia ho,
nhiing co quan thuong ti€p xtic v6i nhitng ngusi duge xac dinh la LOTE hoac ngudi khuyét tat.

Phong Ban Chuong Trinh

Yéu cau cap phép

Kiém tra toa nha

Gido duc vé an toan va phong chdng chay nd
Ho so luu triv

Luu y: Dich vu thong dich dugc cung cdp truc tiep, qua
dién thoai hodc thong dich tit xa qua video. Tai lieu phuc
vu gido duc An Toan Phong Chong Chay N6 cting dugc
dich hogc cung cdp theo yéu cau.

Ban Phong Ngtra Hoa
Hoan (Fire Prevention

[ ]
[ ]
Division) o
[ ]

Phong Bao Chay (Fire e Cudc goi khdn cdp (Goi 911)

Alarm Office) Luu y: Tdt cd cac cudc goi 911 deu duge xt ly tai Trung
Tam Cudc Goi Khdn Cdp (Emergency Call Center). Cac
cudc goi khdn cdp nhan dugc tit dién thoai cd dinh dugce
xU Iy bdi x 1y béi tru so phan hoi an ninh cong cong
(public safety answering point, PSAP) ctia S Canh Sat
Boston (Boston Police Department, BPD), téng dai nay cé
kha ndng gt van ban qua dién thoai (Teletypewriter,
TTY) danh cho ngudi goi khiém thinh va cé thong dich
vién dé hé trg nguoi goi la LOTE.

Nguoi nhan cudc goi va ngudi diéu phoi 911 co thé truy
cap duong ddy ho trg ngon ngi ctia Céanh Sat Tiéu Bang
néu can thong dich.

bon Vi biéu Tra Hoa e bDiéu tra hda hoan va tai nan
Hoan (Fire o Xac dinh nguon gay hda hoan
Investigations Unit)
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«  Cac cudc phong vin duge
tién hanh trong qua trinh
diéu tra

Dich vu théng dich dugce cung cép truc ti€p, qua
dién thoai hoac thong dich tir xa qua video

Muc tiéu ctia cac chuong trinh nay la ddm bao cac nhom dén sé dugc liét ké c6 quyén ti€p
cn rong rdi trong sudt qua trinh, nhu da néu trong K& Hoach Tié€p Can Ngon Ngit va Truyén
Thong.

(3) Kha nang tiép cin cac chuong trinh va dich vu Thiét Yéu

Van phong ctia chiing tbi sé€ hgp tac chit ché véi Van Phong Ti€p Can Ngon Ngir va truyén
Thong dé dugc huéng dan vé cach dam bao kha nang ti€p cin toan dién véi cac hoat dong,
thong tin, dich vu va chuong trinh quan trong.

(4) Cac nguon lyc sdn c6 danh cho nhitng ca nhan LOTE va ngudi khuyét tat

Thanh Phd nhan hé tr¢ cta Lién Bang. Do d6, Thanh Phé ¢ nghia vy gidm thiéu cac rao can
vé ngdn ngir va trao d6i thong tin dang 1a yéu té can tré quyén ti€p cin toan dién ddi voi cac
dich vu va chuong trinh ctia chinh phti. M6i 86 ¢6 trach nhiém thanh toan cho dich vu dich
thuat, thong dich va cong nghé tro gitp nham hd trg quyén ti€p can céac dich vy, thong tin,
chuong trinh hoac su kién do Thanh Phd t6 chirc. Piéu ndy bao gom:

Thong Dich Ngon Ngir Néi: Thong dich truc ti€p, qua dién thoai hodc qua video tur xa
Thong Dich Ngon Ngit Ky Hiéu

Dich Cac Tai Liéu Quan Trong va Thong Tin Quan Trong

Dich Cac Tai Liéu Van Ban

Ti€p Can Trao BGi Thong Tin theo Thai Gian Thuc (CART)

Cong Nghé Ho Tro

Thiét Bi Thong Dich bong Thoi

OO0 dddd

(5) Cac Tai Liéu Quan Trong

Nam 2023, Sé Cuiu Hda Boston da bt dau xem xét cac biéu mau, thu tir va tai liéu duge st
dung dé€ quan ly cac chuong trinh ctia minh va xac dinh nhiing tai liéu dugc coi la quan
trong. S Ctiu Hoa Boston sé dich cac tai liéu khi nguon luc cho phép. Cac Tai Liéu Quan
Trong chua dugc dich sé bao gom Thong Bao Babel gom nhiéu ngén ngl. Thdng bao nay
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cung cap cho nguoi dan thong tin lién lac d€ yéu cau ban dich mién phi. Hay xem cac tai liéu
quan trong ctia chang toi bén dudi:

Danh Sach Cac Tai Liéu Quan Trong

Pon xin cap gidy
phép lap dit va thay
thé stra chita hé
thong bao chay.

Chinese

Tiéng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole

Francais/ French

Af Soomaali/Somali

i Simplified Chinese
Portugués/ Brazilian
Portuguese

Pycckuii/ Russian

Arabic /iu 21l e

Tén Tai Liéu Bdn Dich Dinh dang cé thé truy cap
co san:

Giay Phép Lip e English e BanIn Chit Lén

Pat/Thay Thé Sira e Espaiiol/Spanish

Chira Thiét Bi Bao e Kreyol ayisyen/ Haitian Creole

Chay . o EHHT L / Traditional

Pon Xin Cap Phép
Pha DG Cong Trinh

Don xin cap phép xay

dung/pha dd /cai tao.

English

Espanol/Spanish
Kreyol ayisyen / Haitian Creole
2 b / Traditional
Chinese
Tiéng Viét/ Vietnamese
Kriol Verdean Creol
Francais/ French
Af Soomaali/Somali
fai{4 1 3 / Simplified Chinese
Portugués/ Brazilian
Portuguese
Pycckuii/ Russian

Arabic/4u 1 e

e Ban In Chit Lén

Pon Xin Cap Gidy
Phép D6 Rac

Don xin cap phép bd
tri choé chira rac tam
thoi.

English

Espanol/Spanish

Krevol avisven / Haitian Creol
il b ¢/ Traditional
Chinese

Ti€ng Viét/ Vietnamese

e Ban In ChitLén
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https://drive.google.com/file/d/1drMRhyVmZt2rZLSSLSs1gWTyEjd4eBrM/view?usp=sharing
https://drive.google.com/file/d/1z6lm8xc-Gvjf6IntsWcPDqtmoXp2D1Pg/view?usp=sharing
https://drive.google.com/file/d/1QN9avJGH2ERjBfotTJcWPaJXGCNOgkFH/view?usp=share_link
https://drive.google.com/file/d/198D7mxf-piMk9l5suEOJroFC3scv4yVK/view?usp=sharing
https://drive.google.com/file/d/198D7mxf-piMk9l5suEOJroFC3scv4yVK/view?usp=sharing
https://drive.google.com/file/d/19oesyVo__6J2q5JJcoOPGCDkmDAgraXJ/view?usp=sharing
https://drive.google.com/file/d/1pEHE00fCthS5R75Qj_-_bDNqV-_bCLZu/view?usp=sharing
https://drive.google.com/file/d/1DAkHTHYtMA_nIlincHGBFw5wzD2q7597/view?usp=sharing
https://drive.google.com/file/d/1_Kk8EWomG3Zq8NSn2dPGItBSnohHrS_3/view?usp=share_link
https://drive.google.com/file/d/1PmSsrHoMtaG_vkHE34zEErb0OV9gJsxc/view?usp=sharing
https://drive.google.com/file/d/1HG0aLGEai8NRPYWvYpNiwTWYdZE7s1CN/view?usp=sharing
https://drive.google.com/file/d/1HG0aLGEai8NRPYWvYpNiwTWYdZE7s1CN/view?usp=sharing
https://drive.google.com/file/d/1hopa0p4EsIuETaDnjnFV7A4r4XvAXsou/view?usp=sharing
https://drive.google.com/file/d/18RRWtJInf4m8gQcLIH9tekaOa9Q0wyi3/view?usp=sharing
https://docs.google.com/document/d/1_re5I6X7LM6yju9_vrlmKEO3hL12HuH5u5IYxoruogY/edit?usp=sharing
https://drive.google.com/file/d/1LwEhDbinwmb15UG-SNG_M5bNSipWhvPc/view?usp=sharing
https://drive.google.com/file/d/1QN7j117q7J6LKnluR0SjinM5hobZujU6/view?usp=sharing
https://drive.google.com/file/d/12Fo6ALClBuVQnxDvgZfeK6wmKdnjQxYX/view?usp=share_link
https://drive.google.com/file/d/1xBE5AyGdLF-jgtEdwWybbHCXRHRmJ6Cl/view?usp=sharing
https://drive.google.com/file/d/1xBE5AyGdLF-jgtEdwWybbHCXRHRmJ6Cl/view?usp=sharing
https://drive.google.com/file/d/1aoSn9Xsb83ExkoTexdwfNEIrH-Upmyp_/view?usp=sharing
https://drive.google.com/file/d/1WoZsm2mXtuDK4V_Cm-QSIic1-Yade3QL/view?usp=sharing
https://drive.google.com/file/d/1QMeYaPh-FEExmT5rlq31maRgDK2r8XNI/view?usp=sharing
https://drive.google.com/file/d/1cDtzkQS_cRmfuv73RarNj-0WMt3xDtp7/view?usp=share_link
https://drive.google.com/file/d/1SFZcJthNVtN3YpGgRENks1gyMESB6UFr/view?usp=sharing
https://drive.google.com/file/d/1O0H6L7SEq70JY3L0li8SnbfsKna22y0Z/view?usp=sharing
https://drive.google.com/file/d/1O0H6L7SEq70JY3L0li8SnbfsKna22y0Z/view?usp=sharing
https://drive.google.com/file/d/13Yg0LLncP_n7BBUIEIKVMFy6DHaNQjg5/view?usp=sharing
https://drive.google.com/file/d/17Lo5zrjo9EL-4CG_apv0RKj2f6H_B5VY/view?usp=sharing
https://docs.google.com/document/d/1-LSpciyStq3FUo1jbyhOR8Qhm9oXzYTWoeE5lK4tFE8/edit?usp=sharing
https://drive.google.com/file/d/1VXokL4H7bjAdHabh6fe16JhOKdgB9Cja/view?usp=sharing
https://drive.google.com/file/d/1ZAqF-574rxlCnW6fu2lXByeOHX0cMIRt/view?usp=sharing
https://drive.google.com/file/d/1fgXpEvFnAulj6dRfMU5I8hwPteVRfGef/view?usp=share_link
https://drive.google.com/file/d/1ketkBLghz-uZSnkDgLA7MlMCqwo1jUGT/view?usp=sharing
https://drive.google.com/file/d/1ketkBLghz-uZSnkDgLA7MlMCqwo1jUGT/view?usp=sharing
https://drive.google.com/file/d/1C17wCDmOllf4e-jBggvUYeau13GieTkh/view?usp=sharing
https://docs.google.com/document/d/19ZK_mTWt30WPwMNaCiteQ29KN949eR8_8etYYWEfOls/edit?usp=sharing
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Kriolu /Cabo Verdean Creole
Francais/ French

Af maali mali

il ' Simplified Chi

Portugués/ Brazilian

Portuguese

Pycckuii/ Russian
Arabic/iu 21l e

Pon Xin Cap Gidy
Phép Nau Nudng
Ngoai Trai

Cho phép tién hanh
ndu nuéng ngoai troi
& khu vuc cong cong
trong cac su kién dac
biét.

English

Espanol /Spanish

Krevol avisven / Haitian Creol
2 b / Traditional
Chinese

Tiéng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole
Francais/ French

Af Soomaali /Somali

i & H = / Simplified Chinese

Portugués/ Brazilian

Portuguese

Pycckuii/ Russian
Arabic/iu »l e

Ban In Chit Lén

Pon Xin Kiém
Nghiém Pau Bao
Khoi va Khi Carbon
Monoxide

Kiém nghiém nay la
bat budc doi véi viec
ban bat dong san va
kiém tra tat ca cac
dau bao khoi va khi
carbon monoxide c6
trong bat dong san.

English
Espanol/Spanish

Kreyol ayisyen/ Haitian Creole
il b 3/ Traditional
Chinese

Tiéng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole

Francais/ French
Af Soomaali /Somali
fii Simplified Chinese

Portugués/ Brazilian

Portuguese

Pycckuin/ Russian
Arabic/iu 2l e

Ban In Chit L6n

Hoa Pon Cap Giay
Phép

Biéu mau nay dugc st
dung d€ dam bao viéc

English
Espanol/Spanish

Kreyol ayisyen / Haitian Creole

el / Traditional
Chinese

Ban In Chi Lén
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https://drive.google.com/file/d/1goMOewsKr8ESFoS6YrNLz8v_nkozIgtO/view?usp=sharing
https://drive.google.com/file/d/1t3kZvR2wHaUEDXS_j-DKN-LL_avLnB50/view?usp=sharing
https://drive.google.com/file/d/1tqltMDJ2BGLGusuDYwpNortaXF9zw51S/view?usp=share_link
https://drive.google.com/file/d/1_SDyQE-waTuq0C-k7nOXyWENxbdPrltw/view?usp=sharing
https://drive.google.com/file/d/17pKGI3WSqsAdu-AmOMsBxPTepgvtCszg/view?usp=sharing
https://drive.google.com/file/d/17pKGI3WSqsAdu-AmOMsBxPTepgvtCszg/view?usp=sharing
https://drive.google.com/file/d/14EZ8-y2PqBST9meguwkhSj1jBiquZSV2/view?usp=sharing
https://drive.google.com/file/d/1_zl_KuYNCEzOk59FTCBnmS1NY-qqs-e6/view?usp=sharing
https://drive.google.com/file/d/1DEZKRzEeauyuoOkQEjR5tUEQLmupiWTN/view?usp=drive_link
https://drive.google.com/file/d/16FjsJBOAvqL5uryZdC_SDcg2Ka3Agh_r/view?usp=share_link
https://drive.google.com/file/d/1r3VO7caExOxr2XXiDaucvvHhwCqgHbzI/view?usp=share_link
https://drive.google.com/file/d/196ZJ_pn1eRP2KC3hGnQ3aduH-ZhMgW1E/view?usp=sharing
https://drive.google.com/file/d/196ZJ_pn1eRP2KC3hGnQ3aduH-ZhMgW1E/view?usp=sharing
https://drive.google.com/file/d/145wXDGlDvCT7fK1DutZxoeA0UBz4KYAl/view?usp=sharing
https://drive.google.com/file/d/1JGL5row2rT3TXyLEx6XmGFwlcT5iizxX/view?usp=sharing
https://drive.google.com/file/d/100BVk0tP8T3gOqX_741FgosD60P3NpNX/view?usp=sharing
https://drive.google.com/file/d/1D4krbW2QXUD90fI_BlF-kqmkyQKwtrae/view?usp=share_link
https://drive.google.com/file/d/1HPdMYoZfv3NB5k5FsvxiReSuMWY8IwnU/view?usp=sharing
https://drive.google.com/file/d/1_CoGOF07zD-1vGSMHDLm2w0-2l1wLiA7/view?usp=sharing
https://drive.google.com/file/d/1_CoGOF07zD-1vGSMHDLm2w0-2l1wLiA7/view?usp=sharing
https://drive.google.com/file/d/1BEh234Wp5f3uuWO-d4jn89nrngR-w3-u/view?usp=sharing
https://drive.google.com/file/d/1c0cP6F5S6--l1qdDRs-oyXwd8JgZwajC/view?usp=sharing
https://docs.google.com/document/d/1q0-sKDPvNj6VUT1wrmM1SMUFRDmMvdrpOtMRmVqj3tU/edit?usp=sharing
https://drive.google.com/file/d/1nFMHjV3Hx9YqVv0q3LujkPwHDTbTSjEe/view?usp=drive_link
https://drive.google.com/file/d/1A6zAt7DWz8HIiv45A08MwvliE8UXNyY0/view?usp=sharing
https://drive.google.com/file/d/1deuM_FtJCp8wXqUF7VwRvqVGjmqW4YH1/view?usp=share_link
https://drive.google.com/file/d/1vc2kqm3GakJGemoyyvtMTtkCOUuHYSIa/view?usp=sharing
https://drive.google.com/file/d/1vc2kqm3GakJGemoyyvtMTtkCOUuHYSIa/view?usp=sharing
https://drive.google.com/file/d/1BwJw5Tc52va8Z0Yop_0S370gsCdeQUUH/view?usp=sharing
https://drive.google.com/file/d/1JmpRPC_PjlTrf-8N-e3n0URyxchjjdS8/view?usp=sharing
https://drive.google.com/file/d/1rKqQXYB-60ElwkLDCk4m9CnGCjOsRGiZ/view?usp=sharing
https://drive.google.com/file/d/1ilMSnTeISRxvkhdF5-rVZYI3kLPWlthd/view?usp=share_link
https://drive.google.com/file/d/14IMFqykXbGbevEQBUx6P54c47F9FtJwB/view?usp=sharing
https://drive.google.com/file/d/1deuM_FtJCp8wXqUF7VwRvqVGjmqW4YH1/view?usp=share_link
https://drive.google.com/file/d/1deuM_FtJCp8wXqUF7VwRvqVGjmqW4YH1/view?usp=share_link
https://drive.google.com/file/d/1jb9mHd4quCQ1crfnAZvAIkLWOz0c5Lhd/view?usp=sharing
https://drive.google.com/file/d/1jdJSL52VBp86dqiwO5_cgJLZGFvFNce6/view?usp=sharing
https://drive.google.com/file/d/1GGU8xVT9N1pf0Mlpdk05gtHXaqUaVOFX/view?usp=drive_link
https://drive.google.com/file/d/1yNMYqIrRXcyrVfUzRYtU5FLYNNM3EMgE/view?usp=sharing
https://drive.google.com/file/d/1OoPp6R5gBroREuMUwjIQgpAbVi7S2v8E/view?usp=sharing
https://drive.google.com/file/d/1SduD6VB7xFwu80q7xor-n53OVbU4QDUV/view?usp=share_link
https://drive.google.com/file/d/1WUD02OrVdIQjbvUeoCRTbt52HFb18wrD/view?usp=sharing
https://drive.google.com/file/d/1WUD02OrVdIQjbvUeoCRTbt52HFb18wrD/view?usp=sharing
https://drive.google.com/file/d/1U1AGoz7l9x7V_UotLNfzJJviyYIEDFLu/view?usp=drive_link

cap phép va phan e Tiéng Viét/ Vietnamese
vung bat dong san e Kriol rdean Creol
pht hgp, dong thoi e Francais/ French
dam bao thanh toan d Al ' 2011 .
diing nhiing 1& phi lién o [HifkrH jIA/ Slmph‘ﬁ'ed Chinese
quan hang nam. e Portugués/ Brazilian
Portuguese
e Pycckuii/ Russian
Arabic/in 21l e
Gidy Phép Tu Phuc e English e BinIn ChitLén
Vu e [Espanol nish
) e Kreyol ayisyen/ Haitian Creole
Giay phép lién quan o fEi Traditional
dén tram xang tu Chinese
phuc vy, dugce cap e Tiéng Viét/ Vietnamese
sau khi kiém tra thuc e Kriolu /Cabo Verdean Creole
té. e Francais/ French
e Af Soomaali/Somali
o fij{&rh ¥ / Simplified Chinese
e Portugués/ Brazilian
Portuguese
e DPycckuii/ Russian
Arabic/in 21l e
Yéu Cau vé Pao Luat e English e Ban In Chit Lén
Tu Do Thong Tin e Espanol/Spanish
L . e Kreyol ayisyen/ Haitian Creole
Tat ca cac don xin o B L / Traditional
cép phép tai S Ctu Chinese
Hoa Boston déu 1a hd e Tiéng Viét/ Vietnamese
so cong khai va c6 thé e Kriolu /Cabo Verdean Creole
dugc truy cap thong e [Francais/ French
qua bao Luat Tu Do e Af Soomaali/Somali
Théng Tin theo yéu o [H{E Simplified Chinese
cau ctia cong ching. e Portugués/ Brazilian
Portuguese
e Pycckuii/ Russian
Arabic/in 21l e
Méu Pon Chuyén e English e BanIn ChirLén
Nhugng Giay Phép e Espanol/Spanish
e Kreyol ayisyen/ Haitian Creole
o EHE L / Traditional

- Language and
& | Communications Access
-



https://drive.google.com/file/d/1tc2HhhbDQTY31TP0KdLQOK_ZuQdfQdV0/view?usp=sharing
https://drive.google.com/file/d/168HPrQM0XPGYIvVQq2IdlK4pAb2RC5c8/view?usp=sharing
https://drive.google.com/file/d/1RfqwzGXbjySA36c-6aRx5SRdZsYssA0n/view?usp=sharing
https://drive.google.com/file/d/1Fq0Q-HmNe2cPTF8vf3QA2QP2QtTTTG6v/view?usp=share_link
https://drive.google.com/file/d/1GXNj1dHcryKNe_cjlFWD6PIiZ5z4YPzs/view?usp=sharing
https://drive.google.com/file/d/1erKInJz00RShD5ueSOCxFHTFa2mvm6wf/view?usp=share_link
https://drive.google.com/file/d/1erKInJz00RShD5ueSOCxFHTFa2mvm6wf/view?usp=share_link
https://drive.google.com/file/d/1EvuwVewAVRa487Sm29C2cznXvLkXtnA1/view?usp=sharing
https://drive.google.com/file/d/1UDz-MEtF_aSELl9pwUXFQSKBtVTjabjh/view?usp=sharing
https://drive.google.com/file/d/1QCuaurvItQgApVenRVBZjda5HkVcO7yB/view?usp=sharing
https://drive.google.com/file/d/157-gUwWcwLR_RIgBmRqdQdIzwIz3bZiO/view?usp=sharing
https://drive.google.com/file/d/1ND6-bEgKgDE5O4IuwxznRq9xk40-_ZGR/view?usp=share_link
https://drive.google.com/file/d/1ShBBfZUtlWp6A2tXcYfU3kYEJcc3aduK/view?usp=sharing
https://drive.google.com/file/d/1ShBBfZUtlWp6A2tXcYfU3kYEJcc3aduK/view?usp=sharing
https://drive.google.com/file/d/1eYrfpgmDleWHEAhuEDhHh4TCWO6vFcYV/view?usp=sharing
https://drive.google.com/file/d/1R3oJ6GJviB8byL6pHr7tdR0eEIccun_4/view?usp=sharing
https://drive.google.com/file/d/1QKNGYeqK7XK42lti1UtVAuAuCREbSa-M/view?usp=sharing
https://drive.google.com/file/d/1L-cdv7ME1B_bZAkl0y-TzJhdTd0mhLRj/view?usp=share_link
https://drive.google.com/file/d/1CnUFOVUZbViwONzkHOGEYwKESgdmX4YR/view?usp=sharing
https://drive.google.com/file/d/16RXJhRkaN4nISKW6yeKpuajoajk-y95Q/view?usp=sharing
https://drive.google.com/file/d/16RXJhRkaN4nISKW6yeKpuajoajk-y95Q/view?usp=sharing
https://drive.google.com/file/d/1_6kO65OFG6AxCgLxpJ_tlHK-kdVsBpoo/view?usp=sharing
https://drive.google.com/file/d/1ihzf9fKnmB3xof8X5lNEC5ZuoxJ-qpAt/view?usp=sharing
https://docs.google.com/document/d/1Dj-VW7OJydn0IEwZnOGSGV8l7Sg2p9Vqg7RqNuT4o-E/edit?usp=sharing
https://drive.google.com/file/d/1xjSadQSqZnFUwp5gjw6jQLwuOZL34O0e/view?usp=sharing
https://drive.google.com/file/d/1XWWE2w68ZExZs2jadutS6fxUUjqV9ED7/view?usp=sharing
https://drive.google.com/file/d/1eEZDGqpHuigwgbQk4ndGW2MPYdKjt5qX/view?usp=share_link
https://drive.google.com/file/d/1cnQJIxbT4508_JLh2SeGpb_xQaUq3xFp/view?usp=sharing
https://drive.google.com/file/d/1cnQJIxbT4508_JLh2SeGpb_xQaUq3xFp/view?usp=sharing
https://drive.google.com/file/d/1qqYNVlHonBBUsZyNHCFDbdHat8_zO8I2/view?usp=sharing
https://drive.google.com/file/d/19yGtVJmUB3y7iDBY7gqEnPsD6q5IaP2s/view?usp=sharing
https://drive.google.com/file/d/1B2iRhupnRKqeHX6nCaVwNaCpFSaPAMtt/view?usp=sharing
https://drive.google.com/file/d/16q0yDim3OeuDfp2C5Vh3Usus4_vdXxiu/view?usp=share_link
https://drive.google.com/file/d/1n0_tevQOk48A8ZaahNTUsY51odfrRUr2/view?usp=sharing
https://drive.google.com/file/d/1L9OQolifAqYbTB09TTB6ekUHDCwWJCQ-/view?usp=sharing
https://drive.google.com/file/d/1L9OQolifAqYbTB09TTB6ekUHDCwWJCQ-/view?usp=sharing
https://drive.google.com/file/d/1C0paFo26MyBvS9h84SbU29MsatioWCAa/view?usp=sharing
https://drive.google.com/file/d/1mqa2Sp5Bdojjc0kqMMrN6hkMBmexi4xb/view?usp=sharing
https://docs.google.com/document/d/1DW5aessl--Ce-XC_ZVSktKsOGifxSUkhfUEwxFMBQLg/edit?usp=sharing
https://drive.google.com/file/d/11lfisAbUqiaMWS6AoNL8akSYMFh4-ops/view?usp=sharing
https://drive.google.com/file/d/1HD_lX7FEs6Il-7406EGR2kxuyuFdFkAc/view?usp=sharing
https://drive.google.com/file/d/1HZ0UmhbR-yjQpIJs0sKQDBQA9qx1mZtq/view?usp=share_link
https://drive.google.com/file/d/1U6fvdIgVGUx_QoL9y4HAXQ0iFP7P0rAF/view?usp=sharing
https://docs.google.com/document/d/1CnJ_-XkphlgYcDrurknHVMGs0TYpbW6wIikosOWjwq8/edit?usp=sharing

Portuguese
Pycckwuii/ Russian
Arabic/iu )l e

Mau don nay dugc sit Chinese
dung dé chuyén e Tiéng Viét/ Vietnamese
nhu'¢ng glé'y phép e Kriol Ver n Creol
kinh doanh cho e Francais/ French
tén,/ngudi khac. e Af Soomaali/Somali
e fij{Ath 3 / Simplified Chinese
e DPortugués/ Brazilian
Portuguese
e Pycckuii/ Russian
Arabic/4u 1 e
Pon Pang Ky Kiém e English e BanIn Ch{iLén
Pinh Pugc Chirng e Espanol/Spanish
Nhian va/hoic Vé e Kreyol avisyven / Haitian Creol
Sinh Hé Théng o I / Traditional
Théng Gi6 va May Chinese
Hat Mii Thuong Mai e Tiéng Viet/ Vietnamese
’ e Kriolu /Cabo Verdean Creole
Mau don huéng dan e [Francais/ French
cach dang ky cap e Af Soomaali/Somali
phép cho doanh [ ] ﬁﬁg E'jj(/ Simplified Chinese
nghiép hodc c4 nhan e Portugués/ Brazilian
thuc hién vé sinh Portuguese )
hodc kiém tra hé e Pycckuii/ Russian
o , Cr s Arabic/4n 2l e
thong hut mui nha
bép thuong mai
Yéu Cau Bao Cao Hoa e English e BinIn Chir Lén
Hoan e [Espafiol/Spanish
e Krevol avisven/ Haitian Creol
Bao cao nay la ho so o B / Traditional
vé cac vu chay va su Chinese
c6 da dugc diéu dong e Tiéng Viét/ Vietnamese
xe cliru hoa. e Kriolu /Cabo Verdean Creole
e [rancais/ French
e Af Soomaali/Somali
e fE{& 3/ Simplified Chinese
e DPortugués/ Brazilian
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https://drive.google.com/file/d/1U6fvdIgVGUx_QoL9y4HAXQ0iFP7P0rAF/view?usp=sharing
https://drive.google.com/file/d/1iSrTnZJGjREk4HQVE4e9BegTnuTeLiXX/view?usp=sharing
https://drive.google.com/file/d/16HSZwGXGbAlX50OJ3dp8c9JrfuHDDmPi/view?usp=sharing
https://drive.google.com/file/d/1-1boZoWR6ADR0dgkE1m9yyeIUlACpQeA/view?usp=sharing
https://drive.google.com/file/d/1X8m8RjEMs01YKH9Bbw1EPyat8fsAuFU7/view?usp=share_link
https://drive.google.com/file/d/1mkmbwDZHpIoYT8Hu4qv9JefpV5bIHQDp/view?usp=sharing
https://drive.google.com/file/d/1cqdc1XS_hgN1-kypAlJmEoXUJJzfZB_7/view?usp=share_link
https://drive.google.com/file/d/1cqdc1XS_hgN1-kypAlJmEoXUJJzfZB_7/view?usp=share_link
https://drive.google.com/file/d/1xIQsqnQBVEMASl76VCV4cXl-ND9gdvRe/view?usp=sharing
https://drive.google.com/file/d/1INvM76G7g4B92Rw54BcXctzFrFyA_U7-/view?usp=sharing
https://drive.google.com/file/d/1T0D1H9mvvZOlfZruTEOj8deplm3p3QjL/view?usp=sharing
https://drive.google.com/file/d/1y7_gj0aMcNdrvl9Hecfdqlb8GzptdyRh/view?usp=share_link
https://drive.google.com/file/d/15GSnRXVG9Sek1_LcuBJoNDZdbaMxFIXG/view?usp=share_link
https://drive.google.com/file/d/1QXJQbfKuGhxpoAyrxrMgay54al7nPzQU/view?usp=sharing
https://drive.google.com/file/d/1QXJQbfKuGhxpoAyrxrMgay54al7nPzQU/view?usp=sharing
https://drive.google.com/file/d/1V2txl66BvCpBPFZbd_vh8PvZXp8zCI7r/view?usp=sharing
https://drive.google.com/file/d/1f1D-yuN3Cc3M0qXqI6jlm2rcwIbareZJ/view?usp=sharing
https://drive.google.com/file/d/1Mg7ESBOUBLQUQqH1h0LfyhgMWv2KKDna/view?usp=sharing
https://drive.google.com/file/d/1mUdw3L8I9X6vhm_p0WDP16t_6DykrQTu/view?usp=share_link
https://drive.google.com/file/d/1njHokYN1Cux0xfn3cFG1VxQCFvDwR5Sk/view?usp=sharing
https://drive.google.com/file/d/18xCLi7SP76Ukc12QHl3yGZJMpNoW2h3o/view?usp=sharing
https://drive.google.com/file/d/18xCLi7SP76Ukc12QHl3yGZJMpNoW2h3o/view?usp=sharing
https://drive.google.com/file/d/1UKOVOtvkAOsqkHVtejv2pL7sGW1NKxnD/view?usp=sharing
https://drive.google.com/file/d/1xssaPvhoS4c4NnnLI1m0VCrw2UWt14oB/view?usp=sharing
https://docs.google.com/document/d/1165kelsJsldYib-t_99JR0ekElCWuxx9VntYmv7yA2I/edit?usp=sharing
https://drive.google.com/file/d/1JZpQoepIBbry7VUDIbg97BMwBHweX2mC/view?usp=sharing
https://drive.google.com/file/d/1AzmPdwx5_ame6npDy8tm7o7zGK-NYYHd/view?usp=sharing
https://drive.google.com/file/d/1V3bwRht5I3ImXv_3hY01J-H8kLGuXWvm/view?usp=share_link
https://drive.google.com/file/d/1vYbyJgpVQ0pfCadR8vSBtwuf9RBTQUHe/view?usp=sharing
https://drive.google.com/file/d/1vYbyJgpVQ0pfCadR8vSBtwuf9RBTQUHe/view?usp=sharing
https://drive.google.com/file/d/1zTfAqWOv1EUyRJwXrzFQfG86TXCtveZe/view?usp=sharing
https://drive.google.com/file/d/1haGhl2Snv3d28OvtweWQNxUZfKvYAUBM/view?usp=sharing
https://drive.google.com/file/d/1Gx45PCaugjn4p0KFNUcobASxBCyT93wj/view?usp=sharing
https://drive.google.com/file/d/1PYhHlpBPGU_qDY1fybKnT-GiLBjdLf5-/view?usp=share_link
https://drive.google.com/file/d/15Q9rqVtrPe-k6wllVhmqEErxG8agjYfh/view?usp=sharing
https://drive.google.com/file/d/1fBJ2AwyqNxGD7IoPY2U4t3mPXWIhk8e6/view?usp=share_link
https://drive.google.com/file/d/1fBJ2AwyqNxGD7IoPY2U4t3mPXWIhk8e6/view?usp=share_link
https://drive.google.com/file/d/1ZttGE8BioiE8Vx4ZCL_3ms0tjfy7v7CY/view?usp=sharing
https://drive.google.com/file/d/1DFVOb4UmbFbVEJ9_etfIk1r4QIlTMkyD/view?usp=sharing
https://docs.google.com/document/d/1yC2gWhT07jwa20MZ3hKyadzKnsyFHBXCJ-JcZocf8Dw/edit?usp=sharing

Portuguese
Pycckuii/ Russian

Gidy Chitng Nhan e [English e BanIn ChiLén
Kiém Pinh Hang e [Espafiol nish
Nam e Kreyol ayisyen / Haitian Creol
R —— “Traditional
Mau don nay dugc sir Chinese
dung dé luu trir chat e Tiéng Viét/ Vietnamese
dé chay va chat dé e Kriolu /Cabo Verdean Creole
bat Itra. Phi dugc tinh e Francais/ French
dua trén s6 lugng e Af Soomaali/Somali
chat dé bit Ita va o [ Simplified Chinese
chét dé& chay dang e DPortugués/ Brazilian
dugc luu trit. Portuguese
e Pycckuii/ Russian
Arabic/iu 1 e
Ping Ky Xe Bon e English e BanIn ChitL6n
5 o e Espanol/Spanish
bang ky van h:emh Xe e Kreyol ayisyen/ Haitian Creole
bon van chuyen chd o ‘Bfrh ¥ / Traditional
chat dé chay va chat Chinese
dé bat Itra. e Tiéng Viét/ Vietnamese
e Kriolu /Cabo Verdean Creole
e [rancais/ French
e Af Soomaali/Somali
o i Simplified Chinese
e DPortugués/ Brazilian
Portuguese
e Pycckuii/ Russian
Arabic/iu 1 e
bang Ky Noi Tu hop e English e BinIn ChirLén
. o e Espanol/Spanish
(s€ CFU’QC tai dang truc e Kreyol Ayisyen/ Haitian
tuyén) Creole
Gidy phép hoat dong ° w
v6i cOng suat nhat LM& A
. e Tiéng Viet/ Vietnamese
dinh. e Kriolu /Cabo Verdean Creole
e TFrancais/ French
e Af Soomaali/Somali
o fij{Ath 3 / Simplified Chinese
e DPortugués/ Brazilian
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https://drive.google.com/file/d/1fEKdSm7hEFxKwnTvwm2qJuszPTc8j4i8/view?usp=sharing
https://drive.google.com/file/d/1StOFILMTmORE3TqhCxDrGDc2GhgiTpo_/view?usp=share_link
https://drive.google.com/file/d/1qw_XSj-Hc9J3adNk00-tXhnl003imINC/view?usp=share_link
https://drive.google.com/file/d/1bnuhYrzhgVHEB_zi2AlhxdyzzFMImAvf/view?usp=sharing
https://drive.google.com/file/d/1bnuhYrzhgVHEB_zi2AlhxdyzzFMImAvf/view?usp=sharing
https://drive.google.com/file/d/1me9xbDj47d4YoppZMOIAsDRfJKs-6x5u/view?usp=sharing
https://drive.google.com/file/d/17I3R6EY5RCsuJBXg6alGXfSXCJNG0Yuk/view?usp=sharing
https://drive.google.com/file/d/1vn32WWn_wLyjfoBfJFZKvuhV6sTLFNEc/view?usp=sharing
https://drive.google.com/file/d/1BHibrDZDXAYZvW0wDPW5W3V4bGV6TvtF/view?usp=share_link
https://drive.google.com/file/d/1evLRWE1NgukIlxL3beC1dznTUl10em9G/view?usp=sharing
https://drive.google.com/file/d/1XYgmbRocDa9om5n1RjfWMhsRgCR2jV1J/view?usp=sharing
https://drive.google.com/file/d/1XYgmbRocDa9om5n1RjfWMhsRgCR2jV1J/view?usp=sharing
https://drive.google.com/file/d/1VONuhiETMk6qDvdQqDRyiYWijhm24sKq/view?usp=sharing
https://drive.google.com/file/d/1l4-AIvzb05PwluabUabzFMHb_LH__v4T/view?usp=share_link
https://drive.google.com/file/d/1HE0hLvwoVcn7CSVkFqa3QVK_qG7Or1sm/view?usp=sharing
https://drive.google.com/file/d/1amwRE4gCYnk6UzCdaF02QboGlQTiWW6r/view?usp=sharing
https://drive.google.com/file/d/1JyK2RX8PoCRSd4w8fisBO9f2Gjpxf0JQ/view?usp=sharing
https://drive.google.com/file/d/1IsW7XAoXAAdTVlNKEwSTm7fnuMkCceXb/view?usp=share_link
https://drive.google.com/file/d/1GUpWrfLGtpNnFFuETjqBdhbKhqtaj44R/view?usp=sharing
https://drive.google.com/file/d/1GUpWrfLGtpNnFFuETjqBdhbKhqtaj44R/view?usp=sharing
https://drive.google.com/file/d/10NQtlgyxabBjf_DAC3OuMOB1YA7-qhPH/view?usp=sharing
https://drive.google.com/file/d/1o34PcBLA9jhXL2FqZw_z-0WPA0G0wG5Z/view?usp=sharing
https://drive.google.com/file/d/1AJ7x-7uECjIUFwofaUsDT3NbLDw1NoFp/view?usp=sharing
https://drive.google.com/file/d/1I7ZAc0yqlW4BLSDYFufOhmE1HlulDFqj/view?usp=share_link
https://drive.google.com/file/d/1iIlrEIBSwJ1i1OVqLlYzsCCXDOmc7Ui3/view?usp=sharing
https://drive.google.com/file/d/1kcq5e-HF1oOFKc4BTKQ8Idl4o0kDirba/view?usp=share_link
https://drive.google.com/file/d/1kcq5e-HF1oOFKc4BTKQ8Idl4o0kDirba/view?usp=share_link
https://drive.google.com/file/d/1XVubUzmKP7WOUX86e-OfjrSjrSMmOV2s/view?usp=sharing
https://drive.google.com/file/d/1l4-AIvzb05PwluabUabzFMHb_LH__v4T/view?usp=sharing
https://docs.google.com/document/d/1nu2SUQJvfo3H3Z1ZlH8oVJ7kY2ht5s66UaWDpqgtLNw/edit?usp=sharing
https://drive.google.com/file/d/1fSJnu8kOYPXZMrP5baT-anmIdRA1Tc0T/view?usp=sharing
https://drive.google.com/file/d/1ISn1DW1Bgn9jr6l8H-IKhVVVsk80gZBc/view?usp=sharing
https://drive.google.com/file/d/1TUVnBIvf4SM5G_OkThstfXbWKqXALHAc/view?usp=share_link
https://drive.google.com/file/d/1TUVnBIvf4SM5G_OkThstfXbWKqXALHAc/view?usp=share_link
https://drive.google.com/file/d/1csBh8huMMpbcfCXFFikiNYyjBl2JPC4w/view?usp=sharing
https://drive.google.com/file/d/1csBh8huMMpbcfCXFFikiNYyjBl2JPC4w/view?usp=sharing
https://drive.google.com/file/d/1QEcZ30HveHTuwZtSuHEUDtiy1yn-nR3x/view?usp=sharing
https://drive.google.com/file/d/1LvAGTcopTlzSbZ_qEQzUEmjv_dUoMAup/view?usp=sharing
https://drive.google.com/file/d/134WCqQlEDtDLwXqzupviGMjwfudamJVg/view?usp=sharing
https://drive.google.com/file/d/11A1Y9Fv1DyZ-f6gu_NuV67YrS_zObwvs/view?usp=share_link
https://drive.google.com/file/d/1k5z8s7o6399Z95pdcINt3VqqX3pYQBIy/view?usp=sharing
https://drive.google.com/file/d/1PILJJz9IMs0NLO_2aABlKwLSKOaCfioS/view?usp=sharing
https://drive.google.com/file/d/1PILJJz9IMs0NLO_2aABlKwLSKOaCfioS/view?usp=sharing
https://drive.google.com/file/d/1sJNqjq3eb6yzIZXF3PszhIVXF214SHN_/view?usp=sharing
https://docs.google.com/document/d/1WzWJCFZAh2eWRKA8UEjCUOWXIUSfEZyCBbGrwSNxK2I/edit?usp=sharing

[ |
[ —4
||

(6) Nop Pon Khiéu Nai vé Tiép Can Ngon Ngit va Truyén Thong

Quy vi c6 quyén ndp don khi€u nai néu thdy minh bi phan biét déi xit. Thanh
Pho khong trd dia vi mot ca nhan da ndp don khiéu nai cdo budc hanh vi
phan biét doi x{r vi ho bi LOTE hoac bi khuyét tat. S6 cia ching toi sé lam
viéc v6i Van Phong Ngon Ngit va Truyén Thong dé giai quyét cac khi€u nai.

Cdch nép don khiéu nai:

e Truyc Tiép: Yéu cau ching tdi cung cip biéu mau khi€u nai bing ngén ngit ctia quy

Vi.

Béan In Chir Lén

Espafiol / Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vesyon an gwo lét
ZB3 0/ Traditional Chinese - X5 FIIAR

Tiéng Viét/ Vietnamese - Chit In Lén

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi
Francais/ French -Version en gros caracteres

Af Soomaali/ Somali- Daabacaada farta weyn

fij & 71 5z / Simplified Chinese- K =-F1klfik

Portugués/ Brazilian Portuguese -Versao em Letra Grande

Pycckuii/ Russian -TeKCT KPYIIHBIM PUDOTOM
LSl Ll dsi-Arabic /4w =)l o
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e Giri khiéu nai ctia quy vi dén email: LCA@boston.gov.
e Goi dén s6: 617-635-3414 @€ nép don khi€u nai
e Gt thu: Tai biéu miu khi€u nai xudng va giti qua dudng buu dién dén
o 1City Hall Sq. #500
o Boston, MA 02201
o Language and Communications Access
@)

Room 817
m BanIn ChtLdén
m Espanol/ Spanish-Version en Letra Grande
m  Kreyol ayisyen / Haitian Creole -Vesyon an gwo let
m B/ Traditional Chinese - K52 HIR
m Tiéng Viét/ Vietnamese - Chit In Lén
m Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi
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https://drive.google.com/file/d/1h8-Lo_ejyw7iZXljNl7N7PN5TEOeWIsv/view?usp=sharing
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
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Francais/ French -Version en gros caracteres
Af Soomaali/ Somali- Daabacaada farta weyn
fE A s 3 / Simplified Chinese- X" Elllh

p 23/ Brazilian T —Versi I - |

Pycckuii/ Russian -TekcT KPDYIHLIM HIPUGTOM

S baall s i-Arabic /4w s

e Truyc tuyén: Pién vao biéu miu khiéu nai truc tuyén cta ching tdi

o Espanol/ Spanish

Kreyol ayisyen / Haitian Creole
28 b / Traditional Chinese
Tiéng Viét/ Vietnamese

Kriol rdean Creol
Francais/ French

Af Soomaali/ Somali

fai{& g 3¢ / Simplified Chinese
Portugués/ Brazilian Portuguese

Pycckuii/ Russian
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https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform
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