
TO: 

Citi Customer Service 

SCRA Unit 

P.O. Box 790398 

St. Louis, MO 63179 

 

ATTN: SCRA // Servicemembers Civil Relief Act 

Phone: 1-877-804-1082 

Fax: 1-866-533-0503 

 

PURPOSE: Apply SCRA benefits to Citi AAdvantage Platinum Select MasterCard account. 

 

FROM: 

Email: 

Address: 

PHONE: 

Work FAX: 

DOB: 

 

1.) Military Service – DD 4/1 

2.) Power of Attorney – No Power of Attorney assigned at this time. 

3.) Written Request - Please apply SCRA benefits to account if possible 

Please apply SCRA to AAdvantage Platinum Select MasterCard 

Notes: 



Military Service – copy of DD 4/1 
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