Chinh sach danh cho tirng hang khach hang:

Hang khach hang | Diéu kién Chinh sach
Khach hang Bong | Tich Ity dG | Thang hang khach hang Béng. ‘
100 HMpoint | Pwoc hwéng wu dai chiét khau 5% cho cac lan mua
khéa hoc tiép theo.
Khach hang Bac Tich Ity du Thang hang khach hang Bac. ‘
300 HMpoint Puoc hu’c’rr]g wu dai chiét khau 10% cho cac lan mua
khda hoc tiép theo. )
Puoc tang 1 mi HOCMAI hoac 1 ma tién mat tri gia
50.0004
Khach hang Vang Tich ldy du Thang hang khach hang Vang. )
500 HMpoint | Buoc hwédng wu dai chiét khau 15% cho céac lan mua
khéa hoc tiép theo.
Puoc tang 1 40 HOCMAI hodc 1 ma tién mat tri gia
100.000d
Khach hang Bach Tich Ity du Thang hang khach hang Bach Kim. )
Kim 700 HMpoint Puoc hu’c’rr]g wu dai chiét khau 20% cho cac lan mua
khda hoc tiép theo. )
Puwoc tang 1 bald HOCMAI hoac 1 ma tien mat trj gia
150.000d
Khach hang Kim Tich ldy du Thang hang khach hang Kim Cuong. ‘
Cuong 900 HMpoint | Buoc hwéng wu dai chiét khau 25% cho céac lan mua

khéa hoc tiép theo.
Puoc tang 1 bd c6c HOCMAI hodc 1 ma tién mét tri
gia 200.0004

Diéu kién nhan wu dai chwong trinh khach hang than thiét:

Khach hang duoc xép hang, tich Iy HMpoint sau méi giao dich thanh toan khéa hoc
thanh cong. Trudng hop, khach hang thanh toan khéa hoc bang hinh thirc (rng tién
(xac nhan chuyén tién), giao dich thanh céng dwoc tinh vao théi diém cé xac nhan

thanh toan thanh céng.

HMpoint sé dwoc cdng don tir ndm nay sang nam khac. Tuy nhién, néu 6 thang lién
tuc tai khodn khach hang than thiét khéng phat sinh bat cv giao dich thanh toan
khoa hoc nao sé bj giam 1 hang. HMpoint cling dwgc giam twong trng.

Trwdng hop giao dich thanh toan khéa hoc bi hly vi bat ct li do gi, HMpoint sé duoc
thu hdi twong trng. Xép hang khach hang theo dé ciing cé thé dwoc diéu chinh

twong ng v&i HMpoint tich ldy duorc.

HMpoint dworc tinh trén tién thwe khach hang thanh toan ciia méi giao dich thanh
toan khoa hoc va tich Iy cong dén dé xép hang khach hang. Khéng ap dung véi tién
dwoc tang tir cac chwong trinh.
Trwéng hop hoan tién khéa hoc, HMpoint sé dwoc thu hdi twong (rng véi giao dich
d6. Xép hang khach hang theo dé ciing cé thé dwoc didu chinh twong &ng véi

HMpoint tich Iy dwoc.




Trwong hop nang cép, chuyén dbi khéa hoc, HMpoint s& dwoc diéu chinh dé ghi
nhan giao dich thanh toan khoéa hoc cudi cling sau khi Nang cép, chuyén dbi.

Chinh sach chinh sach khach hang than thiét sé thay dbi theo tirng nam va quyén loi
ctia khach hang sé thay ddi ciing v&i chinh sach tich Ity HMpoint dé xép hang khach
hang mé&i cda nam do.

HOCMAI sé& khéng chiu trach nhiém gidi quyét quyén loi ctia khach hang néu théng
tin do khach hang cung cép khéng chinh xac.

Trach nhiém ctia HOCMAI dwoc hoan tat khi qua téng dwoc chuyén thanh cong dén
khach hang theo ndi dung dang ky cua khach hang. Qua tang khéng dwoc hoan lai
trong bat ky trwéng hop nao.

HOCMAI c6 quyén thay dbi théng tin hodc bd sung cac diéu kién va diéu khoan nay
ciing nhw thay dbi cac nodi dung khac clia chinh sach tai bat ky thoi diém nao ma
khéng can théng béo trwéc.

Quyét dinh cia HOCMAI vé céc van dé lién quan dén chinh sach 1a quyét dinh cubi
cung va rang budc déi véi khach hang.



