Guide to install Zoom For Windows via Software Centre.
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Click Install

Applications ) Application Details

Zoom Client for Windows - Install

Published by Zoom

Status: Available
Version: 4.6.9 (19253.0401)
Date published: 5/4/2020

Restart required: No
Download size: 28 MB
Estimated time: Not specified
Language: English

Total components: 1

Installation is on progress

Applications » Application Details

Zoom Client for Windows - Install

Published by Zoom
Cancel J O Installing...

Status: Installing
Version: 4.6.9 (19253.0401)
Date published: 5/4/2020

Restart required: No
Downlcad size: 28 MB
Estimated time: Not specified
Language: English

Total components: 1

Installation completed

Applications » Application Details

]

Zoom Client for Windows - Install

Published by Zoom

Status: Installed

Version: 4.6.9 (19253.0401)
Date published: 5/4/2020

I%

Restart required: No
Download size: 28 MB
Estimated time: Not specified
Language: English

Total components: 1




6 Zoom Icon in user’s Desktop

User Self-Troubleshooting Steps

Before troubleshoot please check your zoom version is 4.6.11(20559.0413), if lower then this
version you need do following steps

2 Zoom Cloud Meetings - b
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Sign In

Version: 4.6.11 (20559.0413)

Current latest Version is 4.6.11(20559.0413)




Open Control Panel
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Click System and Security



[ Contral Panel

« « 4 [ > Control Panel »

Adjust your computer’s settings

mputer's status

Category ¥

User Accounts
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tus, back up and restore file and
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Programs
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Control Panel Home Troubleshoot common computer problems
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View amount of RAM and processor speed

Programs See the name of this computer

User Accounts .
Power Options

Appearance and Change battery settings

Personalization
Clock and Region File History
Ease of Access

Backup and Restore (Windows 7)

Backup and Restore (Windows 7)

BitLocker Drive Encryption
Manage BitLocker

Storage Spaces

Manage Storage Spaces

Work Folders
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Administrative Tools

Free up disk space
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Defragment and optimize
&) Schedule tasks

Flash Player (32-bit)

) Allow remote acc

Change what the power buttons do

Save backup copies of your files with File History

your drives

®) Change account type

IAppearance and Personalization

Clock and Region

Change date, time, or number formats

Ease of Access
Let Windows suggest settings

Optimize visual display
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Allow an app through Windews Firewall

Launch remote assistance

Change when the computer sleeps

Restore your files with File History

Restore files from backup

Wait for 10sec for Configuration Manager prompt > Tap to Action

) Create and format hard disk partitions
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[ Configuration Manager Properties

Cache | Corfigurations | Network
Genersl | Components Acions | ste

Select an action to run a cient cycle independently from scheduies that are
configured in the Configuration Manager console.
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“Run Now” Following options

1. Machine Policy Retrieval & Evaluation Cycle

2. User Policy Retrieval & Evaluation Cycle

3. Application Deployment Evaluation Cycle

4. Software Inventory Cycle

5. Software Metering Usage Report Cycle

6. Software Updates Deployment Evaluation Cycle
7. Software Updates Scan Cycle



E.nﬁ Cenfiguration Manager Properties
Cache I Configurations i Metwork
General I Components Actions i Site

Select an action to run a client cycle independently from schedules that are
configured in the Configuration Manager consaole.

Actions:

Application Deployment Evaluation Cycle
Discovery Data Collection Cycle

File Collection Cycle

Hardware Inventany Cycle

Machine Policy Retrieval & Evaluation Cycle
Software Inventory Cycle

Software Metering Lsage Report Cycle
Software Updates Deployment Evaluation Cycle
Software Updates Scan Cycle

ser Policy Retrieval & Evaluation Cycle
Windows Installer Source List Lpdate Cycle

Fiur oy |

Ok Cancel | Apply

Each option click RUN NOW then OK




P Configuration Manager Properties

Cache ] Configurations ] Metwor:
Zeneral ] Components Actions ] Site

Select an action to run a client cycle independently from schedules that are
configured in the Configuration Manager consale.

Actions:

Application Deployment Evaluation Cycle
Discovery Data Collection Cycle

File Caollection Cycle

Hardware Inventony Cycle

gﬂ;fm:ﬁ rnnllg;‘:lrti ‘& Machine Policy Retrieval & Evaluation Cycle
Software Metern
Software Update .

Software Lpdate |-0-| The selected cycle will run and might take several minutes ta
lUser Policy Retr : " finish.

Windows Installg
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wait for 2-5min for your computer sync with server ,then try launch software
center install ZOOM



