PE CUONG CHI TIET HQC PHAN
TIN 4
1. Théong tin chung vé hoc phin
1.1. Tén hoc phén: Tin 4
M3 hoc phan: 191033082
1.2. 86 tin chi: 3
1.3. B¢ mén phuy trach: BM Tin hoc cho kinh té - Khoa Cong nghé thong tin
1.4. Tén gidng vién dam nhdn gidng day:
Gidng vién 1:
Ho va tén: D Thanh Cong
Chtrc danh, hoc ham, hoc vi: Thac si
Dia diém lam viéc: Khoa Cong nghé thong tin
Dié¢n thoai, email: 0989979794, congdt@hubt.edu.vn
Hudng nghién ctru chinh: Khoa hoc may tinh
Gidng vién 2:
Ho va tén: Hoang Thu Phuong
Chtrc danh, hoc ham, hoc vi: Thac si
Dia diém lam viéc: Khoa Cong nghé thong tin
bién thoai, email: 0913559719, htphuong1982@gmail.com
Hudng nghién ctru chinh: Tin hoc tmg dung
1.5. Loai hoc phdn: Bit budc
1.6. Diéu kién tién quyét: Khong
1.7. Phén bé thoi gian:

+ Ly thuyét: 15 tiét
+ Thuc hanh, Semina: 75 tiét
+ Tu hoc: 180 Gio

+ Hoat dong khac: Bai tap nhom

2. Muc tiéu hoc phén
2.1. Muc tiéu chung ciia hoc phén

Trang bi cho sinh vién kién thirc va k¥ ning quan tri du an, hd tro ngudi lam cong tac
quan tri du an cach thirc 4p dung phan mém tir khau quan 1y yéu cau, quan 1y rti ro dén céac
khau lap ké hoach, giam sat va diéu chinh dy an. Van dung phﬁn mém hiéu qua dua ra cac
bao cao nhiéu chiéu, cac biéu dd phan tich tai cac cong viée giup thuc hién d& dang cac
hoat dong giam sat va diéu chinh du 4n dat muc tiéu. Cung v6i nhiing kién thirc co ban vé
mang, gidi thi€u cac dich vu ing dung mang giip sinh vién co thé quan ly lam vi¢c hiéu

qua tan dung to1 da céc tién ich ho trg trén mang.
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2.2. Muc tiéu cu thé ciia hoc phin

Ma muc tiéu Mo ta muc tiéu Ghi chu

Sinh vién c6 kha nang van dung céc kién thic da hoc lap ké
- hoach, t6 chirc, diéu hanh va quan 1y cac dy an,khai thac t6i
da cac tién ich hd tro trén mang, trién khai duogc chién dich

marketing.

Sinh vién c6 k¥ ndng bdo mat an toan thong tin trén mang,
&2 hinh thanh k¥ ndng quan 1y, can doi nguén lyc, quan tri rai
ro, lap béo cao tién d6 du an, quan tri website thuong mai

dién tur.

C6 kha nang ty tim kiém tai liéu, c6 dinh hudng, dua ra cac
a3 quyét dinh giai quyyét dinh cua ban than trong xir 1y tinh
huéng, hudéng dan giam sat. Co tinh than trach nhiém, y

thirc cong dong, pham chat dao dirc nghé nghiép.

3. Chuin diu ra ciia hoc phin
a) Vé kién thirc
CLO1: Trinh bay dugc cac khai niém trong linh vuc quan tri du 4&n. M6 ta dugce cau trac 1
du 4n, cac van dé co ban trong quan tri dy an. Nhan biét duoc céc thiét bi trong mang may
tinh, xir 1y cac su ¢ khi két ndi vao mang internet.
CLO2: U6c lugng dugce cac van dé vé quan tri rui ro, lap ké hoach, udc tinh ngan sach, lap
tién d6 va xem xét phan bod nguén luc, tinh thoi gian hoan thanh va t61 wu hoa lich trinh du
an, cach thirc giam sat, kiém soat du an. Tong hop lai cac kién thirc dd hoc dé quan 1y va
xay dung trang website thuong mai dién tur.
CLO3: Piéu chinh duoc dy 4n vé mat chi phi va tién do ¢ timg thoi diém giam sat, t6 chic
lap tién d6 du 4n trén phan mém. Xay dung tap khach hang, 1ap ké hoach quan 1y quan hé
khach hang va quang ba thuong hicu.
b) Vé ky ning
CLO4 : Lap ké hoach du an theo dung quy trinh quén tri. C6 k¥ ning sir dung thanh thao
cac dich vu pho bién trén mang, bao mat an toan thong tin khi sir dung tai nguyén mang.
CLOS: Hinh thanh ki ndng quan tri dy an tir budc quan ly yéu cau du an, lap ké hoach, can
ddi tai ngu@)n lyc, quan tri i ro, quan tri tai chinh, quan 1y lich.
CLOG6: C6 kha ning dénh gia tong thé tinh trang cua dy an vé tién do, chi phi trong timg
giai doan giam sat.
CLO7: Phat trién ky nang lap ké hoach, t6i vu hoa dy an, du bao tién do thuc hién du an.
Co k¥ nang xay dung website thuong mai dién tr, st dung hi¢u qua cac cong cu trén mang
dé quang ba doanh nghiép.

864



¢) Vé tw chii va trdch nhiém

CLO8: C6 kha nang ty tim kiém tai liéu, tu nghién ctru va trinh bay cac ndi dung.

CLO9: C6 trach nhiém véi cac quyét dinh cua ban than trong xir Iy tinh huéng, huéng dan,
giam sat cac thanh vién nhom thuc hién nhiém vu xéac dinh.

CLO10: Ty dinh hudéng, dua ra két luan chuyén mon va co thé bao vé dugc quan diém ca
nhan.

4. Tém tit ndi dung hoc phan:

Noi dung “Quan tri dy an trén may tinh voi Microsoft Project” cung cap kién thirc va
k¥ niang nham 4p dung hiéu qua cong nghé thong tin vao cong tac quan tri du an, hd trg
ngudi 1am cong tac quan tri dy an cach thirc 4p dung phan mém tir khau quan 1y yéu cu,
quan 1y rii ro dén cac khau 1ap ké hoach, giam sat va diéu chinh dy an.

N1 dung “Web — Network ” véi nhiing kién thirc co ban vé mang, gioi thi¢u cac dich vu
g dung mang gitip sinh vién c6 thé quan Iy lam viéc hiéu qua tan dung t6i da cac tién ich
hd tro trén mang. Vi kién thie xay dung website thwong mai dién tir va toi uwu hoa cong cu
tim kiém (SEO), nghién ctru tir khod, phan tich canh tranh, t6i vu hoa trén nén tang mang
xa hdi... Véi nhiing diéu trén, sinh vién s€ xay dung dugc ndi dung, 1ap ké hoach, thuc

hién chién dich marketing trén cong cu tim kiém cho t6 chure kinh doanh.

5. Noi dung chi tiét hoc phin

Phén bd thoi lrgng cho cac hoat
dong gidng day va hoc tap
. Pap wng | Thoi luong giang day (Tiét) | Thoi gian
Noi dung . - . A
£ CDRcua | Ly | Seminar Thuce sinh vién
(Ghi chi tiet ting chuwong, muc) R .
hoc phan | thuye hanh/ tu hoc
t Thyc tap (Gi0)
(D) 2) 3) 4) () (6)
PHAN 1: QUAN TRI DU AN
TREN MAY TINH  VOI
MICROSOFT PROJECT
Chuong 1. Dy an va cac quy trinh
quan tri du an
I.1. Khai niém
, CLO
[.2. Y nghia cua du an 1.5 1.5 10
1,4,8-10
1.3. L0 trinh du an
1.4. Téng quan vé quan tri du 4n
I.5. Cac quy trinh cho quan tri du an
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Noi dung
(Ghi chi tiét tirmg chirong, muc)

Dap ung
CDR cua
hoc pha‘?ln

Phén bo thoi lwong cho cac hoat

dong giang day va hoc tap

Thoi lugng giang day (Tiét)

Ly
thuyé
t

Seminar

Thuc
hanh/
Thuc tap

Thoi gian
sinh vién
tu hoc
(G10)

(1)

(2)

3)

(4)

(5)

(6)

Chuong 2. Gigt thi€u cong cu
Microsoft Project

I1.1. Giéi thi€u Microsoft Project
I1.2. Tong quan lgi ich Microsoft
Project

I1.3. Cac thiét 1ap hé diéu hanh cho
Microsoft Project

11.4. Thuat ngit Tiéng Anh khi sir
dung Microsoft Project

I1.5. Cac thanh phan cin quan tri
trong dy an khi l[am vi¢c vdi
Microsoft Project

I1.6. Cong cu Microsoft Project

I1.7. Cac thanh phan trong Microsoft
Project

CLO
1,4, 8-10

10

Chuong 3. Quén 1y yéu cau trong du
an

I11.1. Quan 1y yéu cau la gi?

II1.2. Vai tro va y nghia cong tac
quan 1y yéu cau

I11.3. Quy trinh quan 1y yéu cau
I11.4. Mot s6 thong tin can quan 1y
I11.5. Quan 1y cac yéu cau voi
Microsoft Project

II1.6. Chén thém cot mdi

CLO
2,5,8-10

1.5

10

Chuong 4. Xay dung lich trinh cong
viéc

IV.1. Phuong phap phan ra cong viéc
IV.2. Lap danh sach cong viéc

CLO
2,5,7-10

4.5

10
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Noi dung
(Ghi chi tiét tirmg chirong, muc)

Dap ung
CDR cua
hoc pha‘?ln

Phén bo thoi lwong cho cac hoat

dong giang day va hoc tap

Thoi lugng giang day (Tiét)

Ly
thuyé
t

Seminar

Thuc
hanh/
Thuc tap

Thoi gian
sinh vién
tu hoc
(G10)

(1)

(2)

3)

(4)

(5)

(6)

IV.3. C4c tinh ning View hd tro
giam sat

IV.4. So @6 mang cong viéc

IV.5. Buong gang cua dy an

IV.6. Vi du v& so dd mang cong viéc
va tim duong gang cua du an

IV.7. X4c dinh so dd mang cong viéc
va tim duong gang véi Microsoft

Project

Chuong 5. Phong chéng rii ro va
quan ly lich

V.1. Quy trinh phong chdng riii ro
V.2. X4ac dinh rti ro trén dudng gang

V.3. Quan 1y lich trong du an

CLO
2,5,8-10

Chuong 6. Thiét 1ap va diéu phdi
ngudn luc

VI.1. Céac loai nguén luc du an

VI.2. Resource Sheet

VL.3. Quan Iy ngudn lyc véi cac tinh
ndng cua Microsoft Project

VI.4. Cac tac vu khac voi nguén Iuc

CLO
2,5,8-10

1.5

Chuong 7. Quan ly chi phi du an
VII.1. Tai chinh cua du an

VII.2. Chi phi nguén lyc

VIL3. Chi phi ¢b dinh

VIL4. Bang tinh gia ngudn lyc
VILS5. Xem thong tin chi phi du an
VIL.6. Cac dang bang nhap li¢u cua

Microsoft Project

CLO
2,3,5,6,
8-10

1.5

15
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Phén bo thoi lwong cho cac hoat

dong giang day va hoc tap

. Pap wng | Thoi luong giang day (Tiét) | Thoi gian
Noi dung - . .
o CDRcua | Ly | Seminar Thyce sinh vién
(Ghi chi tiet tung chwong, muc) X .
hoc phan | thuyeé hanh/ tu hoc
t Thuc tap (G10)
(D) 2) 3) 4) 6) (6)

VII.7. Cac tac vu bao cao, theo doi
chi phi khac
VILS8. Tuy chinh ché d¢ xem ciia cac
clra sO
VIL.9. Chinh stra va in bdo céo
VII.10. Tao bao cao truc quan voi
Excel va Visio
Chuong 8. Theo doi dir li¢u va giam
sat du an
VIIL1. Khai niém giam sat va diéu
chinh du an
VIIL.2. Quy trinh gidm sat du an CLO
VIII.3. Giam sat du an véi Microsoft | 2,3,6-10 2 3 15
Project
VIIIL.4. Phuong phap gidm sat
Earned Value
VIILS5. Earned Value trén Microsoft
Project
On tap, kiém tra CLO

2,3,6-10 > 10
Noi dung khai nghiép CLO 10 10

2,3,6-10
PHAN 2: MANG VA CONG NGHE
WEB
Chuong 1. Khai niém mang may
tinh, chia sé va khai thac tai nguyén
trong mang LAN CLO 3 2 8

1,4,8-10

I.1. Co ban vé mang may tinh

I. 2. Phén loai mang

868




Noi dung
(Ghi chi tiét tirng chirong, muc)

Dap ung
CDR cua
hoc pha‘?ln

Phén bo thoi lwong cho cac hoat

dong giang day va hoc tap

Thoi lugng giang day (Tiét)

Ly
thuyé
t

Seminar

Thuc
hanh/
Thuc tap

Thoi gian
sinh vién
tu hoc
(G10)

(1)

(2)

(3)

(4)

(5)

(6)

1.3. Cac thanh phan vt Iy ctia mang
1.4. Cac loai méi truong truyén dan:
Cép UTP, cap quang, khong day

I.5. Bia chi IP

[.6. Chia sé tai nguyén

[.7. Chia sé may in va in an

Chuong 2: Tim kiém khai thac thong
tin trén internet va luu trir, chia sé dir
liéu truc tuyén

IL.1. Cac cong cu tim kiém phd bién
(Search Engines)

I1.2. Tim kiém tir khéa (Keyword
Search)

I1.3. Tim kiém theo thu muc
(Directory Search)

IL.4. Tim kiém theo hinh anh (Image
Search)

I1.5. Cong cy tim kiém Google.com
I1.6. Sir dung Email

CLO
1,4, 8-10

Chuong 3. Quan 1y quan h¢ khach
hang CRM, quan ly du an trén
Internet

II1.1. Quan 1y quan h¢ khach hang
II1.2. Quan 1y quan h¢ khach hang
v6i Saleforce

II1.3. Quan 1y du an trén Internet

I11.4. Quan tri du an voi Smartsheet

CLO
1,5,8-10

Chuong 4. tén mién, hosting, phan

mém soan thao trang Web

CLO
2,7,8-10
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Noi dung
(Ghi chi tiét tirng chirong, muc)

Dap ung
CDR cua
hoc pha‘?ln

Phén bo thoi lwong cho cac hoat

dong giang day va hoc tap

Thoi lugng giang day (Tiét)

Ly
thuyé
t

Seminar

Thuc
hanh/
Thuc tap

Thoi gian
sinh vién
tu hoc
(G10)

(1)

(2)

(3)

(4)

(5)

(6)

IV.1. Tong quan vé tén mién
(Domain)

IV.2. Bang ky domain & shared
hosting

IV.3. Huéng dan ding ky Domain va
Hosting

IV.4. Hu6ng din st dyng phan mém
Adobe Dreamweaver dé soan thao
trang Web

Chuong 5. Marketting trén Internet,
mang xa hdi, email maketting

V.1. Marketting qua mang xa hoi:
Facebook, twitter, linkedin

V.2. Email marketting

CLO
1,7,8-10

Chuong 6. toi uu hoa cong cy tim
kiém Seo

VI.1. Google Webmaster

VI.2. Trién khai ké hoach
Marketting bang Google Adwords
VI.3. Seo Onpage

VI1.4. Google Analytics

CLO
1,5,8-10

Chuong 7. St dung cms dé tao
website quang ba doanh nghi¢p
VIL1. Gi6i thiéu vé hé quan tri noi
dung (CMS)

VIIL.2. Cai dat hé quan ly ndi dung
(CMS)

VIL3. St dung CMS dé tao website
gi61 thi€u quang ba doanh nghiép

CLO
1,2,5,8-10
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Phén bo thoi lwong cho cac hoat
dong giang day va hoc tap

. Pap wng | Thoi luong giang day (Tiét) | Thoi gian
Noi dung ; - . .
o CDRcua | Ly Seminar Thuc sinh vién
(Ghi chi tiet tung chuong, muc) X . ’
hoc phan | thuyeé hanh/ tu hoc
t Thuc tap (G10)
(D) 2) 3) 4) 6) (6)
VIL4. Quan ly CMS
Chuong 8. St dung Opencart tao
website thuong mai dién tr doanh
nghiép CLO 5 s 9
VIII.1. Giéi thi€u OpenCart 1,2,5,8-10
VIIIL.2. Cai dat Opencart
VIIL3. Quan ly mét hang
Thuc tap khoi nghi€p mon hoc 10 10
Tong sb tiét day 15 75 180

6. Ma tran chuin dau ra ciia hoc phan véi CPR ciia CTPT
BANG PANH GIA MUC PO TUGNG THICH CPR CUA HOC PHAN VOI CBR

CUA CHUONG TRINH PAO TAO

TT

Chuin diu ra hoc phan (CLO)

Pap ng chuan dau
ra cua CTDT (PLO)

Chuan dau ra ve kién thirce

CLO1: Trinh bay dugc cac khai niém trong linh vuc
quan tri du an. Mo ta duoc cau trac 1 dy an, cac van dé
co ban trong quan tri du an. Nhan biét duoc cac thiét
bi trong mang may tinh, xir 1y cic su cb khi két ndi

vao mang internet.

PLO2

CLO2: Udc lugng dugc cac van dé vé quan tri i ro,
1ap ké hoach, wdc tinh ngan sach, lap tién d6 va xem
xét phan bd ngudn lyc, tinh thoi gian hoan thanh va t6i
vu hoa lich trinh dy 4n, cach thic gidm sat, kiém soat
du an. Tong hop lai cac kién thirc da hoc dé quan ly va

xay dung trang website thuong mai dién tur.

PLO2

CLO3: biéu chinh dugc dy an vé mit chi phi va tién

d6 & timg thoi diém giam sat, t6 chirc 1ap tién d6 du an

PLO2
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Dap wrng chuan dau

TT Chuan diu ra hoc phan (CLO) N
ra cua CTDT (PLO)

trén phan mém. Xay dung tap khach hang, lap ké
hoach quén 1y quan hé khach hang va quang ba thuong

hiéu.

Chuan dau ra vé ky nang

CLO4: Lap ké hoach dy 4an theo dung quy trinh quan
tri. C6 ky nang sir dung thanh thao cac dich vu phé PLOY
bién trén mang, bao mat an toan thong tin khi sir dung

tai nguyén mang.

CLOS5: Hinh thanh ki nang quan tri du an tr budc quan
1y yéu cau du 4n, 14p ké hoach, cin dbi tai ngudn lyc, PLO9

quan tri rii ro, quan tri tai chinh, quan 1y lich.

CLO6: Co kha ning danh gia tong thé tinh trang cta PLOY
dur an vé tién d0, chi phi trong ting giai doan giam sat.

CLO7: Phat trién k¥ nang lap ké hoach, toi wu héa du
an, du bao tién do thuc hién du an. C6 ky nang xay PLOY
dung website thuong mai dién tr, st dung hiéu qua

cac cong cu trén mang dé quang ba doanh nghiép.

Mikc tw chit va trach nhiém nghé nghiép

CLOS : C6 kha nang tu tim kiém tai lidu, ty nghién PLOIO
ctru va trinh bay céc ndi dung.

CLO9: C6 trach nhiém voi cac quyét dinh ciia ban
than trong xur 1y tinh huéng, huéng dan, giam sat cac PLO10

thanh vién nhém thuc hién nhiém vu xac dinh.

CLO10 : Ty dinh huéng, dua ra két luan chuyén mon PLOLO
va ¢6 thé bao vé duoc quan diém cé nhan.

7. Tai liéu gidng day
7.1. Tai liéu chinh
(1) TS. Hoang Xuan Thao (2017). Tin hoc van phong — Hoc phan 4, PH Kinh doanh
Cong nghé Ha N1 (Luu hanh ndi bg).
7.2. Tai li¢u tham khdo
(1) Ha Anh Tuan (2020). Digital Marketing tir chién lugc dén thyc thi, Nha xuat ban
Lao Bong, Ha Noi.
(2) TS. Pinh B4 Hung Anh (2019). Quén tri dy an., Nha xut ban Tai Chinh, Ha
Noi.
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8. Nhiém vu ctia gidng vién va sinh vién

N Sof o . o . | Dap img
Noi dung .z | Nhiém vu cua giang | Nhiém vu cua sinh 3
. 2 tié CDR cua
(Ghi chi tiet den tung muc) vién vién R
t hoc phan
(1) (2) 3) 4 (5)
PHAN 1: QUAN TRI DU
AN TREN MAY TiINH VOI
MICROSOFT PROJECT
Chuong 1. Dy an va cac quy - Gi6i thi¢u khai Doc chuong 1 tai
trinh quan tri dy an ni€ém, y nghia, 10 li¢u [1], chuong 1
I.1. Khai niém trinh du an. tai liéu [2].
1.2. Y nghia cta du an - Trinh bay tong quan | Hoan thén%l bai tap CLO
1.3. L(? trinh du é‘n 3 v€ quan tri du &n, cac | theo yéu cau cua 1.4,8-10
[.4. Tong quan vé quan tri quy trinh quén tri dg | giang vién.
du an an.
L.5. Céac quy trinh cho quan - Phan tich mau 1 dy
tri dy an an theo 5 quy trinh
quan tri.

Chuong 2. Gi6i thi€u cong - Gidi thiéu Microsoft | Poc chuong 2 tai
cu Microsoft Project Project, tong quan loi | liéu [1].
I1.1. Gi6i thiéu Microsoft ich Microsoft Project, | Hoan thanh bai tap
Project cac thiét 1ap hé diéu theo yéu cau cua
11.2. Tong quan lgi ich hanh cho Microsoft giang vién.
Microsoft Project Project, thuat nglr
I1.3. Cac thiét 1ap hé diéu Tiéng Anh khi st cLO
hanh cho Microsoft Project 2 | dung Microsoft 1. 4.8-10
I1.4. Thuét ngtt Tiéng Anh Project.

khi str dung Microsoft
Project

I1.5. Cac thanh phan can
quan tri trong dy an khi lam

viéc voi Microsoft Project

- Phan tich cac thanh
phan can quan tri khi
lam viéc voi
Microsoft Project, cac
thanh phan trong

Microsoft Project.
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N Sof o . o . .| Dap img
Noi dung .z | Nhiém vu cua giang | Nhiém vu cua sinh )
o tié " N CDR cua
(Ghi chi tiet den tieng muc) vién vién R
t hoc phan
(1 (2) 3) 4 )
11.6. Céng cu Microsoft - Huéng dan cai dit
Project phan mém.
I1.7. Cac thanh phan trong
Microsoft Project
Chuong 3. Quan 1y yéu ciu - Phéan tich quan ly
trong dy an yéu cau la gi? Vai trd
I11.1. Quan 1y yéu cau la gi? va y nghia cong tc
II1.2. Vai tro va y nghia cong quan 1y yéu cau. .
] o . o Doc chuong 3 tai
tac quan ly yéu cau - Trinh bay cac quy licu [1]
N 1éu[1].
II1.3. Quy trinh quan ly yéu trinh quan 1y yéu cau, L . o CLO
N 2.5 T Hoan thanh bai tap
cau mot sO thong tin can . ) 2,5, 8-10
o o thuc hanh theo yéu
I11.4. Mot s6 thong tin can quan ly. N .
o » o cau cua giang vién.
quan ly - Thyc hién quan ly
I11.5. Quan 1y cac yéu cau yéu cau cua 1 dy an
v&i1 Microsoft Project trén Microsoft
II1.6. Chén thém cot méi Project.
Chuong 4. Xay dung lich - Trinh bay céc
trinh cong viéc phuong phéap phan ra
IV.1. Phuong phép phan ra cong viéc, 1ap danh
cong viéc sach cong vi¢e, cac
IV.2. Lap danh sach cong tinh nang View hd tro
viéc giam sat. Doc chuong 4 tai
IV.3. Céc tinh ning View ho - Huéng dan cach tim | liéu [1], chuong 4
trg giam sat duong gang cua du tai liéu [2]. CLO
IV.4. So do mang cong viéc | 7.5 | an. 2,5,7-10

IV.5. Puong gang cua du an
IV.6. Vi du v& so dd mang
cong viée va tim duong
gang cua dy an

IV.7. Xéc dinh so d6 mang
cong viéc va tim duong

gang vo1 Microsoft Project

- Vi du v& so 46
mang cong viéc va
tim duong gang du
an.

- Xac dinh so dd
mang cong viéc va
tim duong gang véi

Microsoft Project.

Hoan thanh bai tap
thuc hanh theo yéu

cau cua giang vién.
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N Sof o . o . .| Dap img
Noi dung .z | Nhiém vu cua giang | Nhiém vu cua sinh )
. s tié CDR cua
(Ghi chi tiet den tieng muc) vién vién R
t hoc phan
(1) 2) 3) 4 (%)
Chuong 5. Phong chéng rui - Trinh bay quy trinh | Poc chuong 5 tai
ro va quan 1y lich phong chéng riiro. | lidu[1], chuong 9
V.1. Quy trinh phong chéng - Xac dinh rai ro trén | tai li¢u [2].
rui ro dudng gang. Lam bai kiém tra CLO
V.2. Xac dinh rai ro trén 5 | - Thyc hién quan 1y 2,5, 8-10
duong gang lich trong dy an.
V.3. Quan ly lich trong du 4n - Panh gia két qua
hoc tap gitra ky cua
sinh vién.
Chuong 6. Thiét 1ap va diéu - Trinh bay cac nguén | Poc chuong 6 tai
phéi nguédn luc luc du an. lidu [1].
VI.1. Cac loai nguén luc du - Huéng dan doc hiéu | Hoan thanh bai tap
an cac thong sb tai tl}uc hanh theo yéu CLO
VI.2. Resource Sh\eet 55 Resouce Shee‘f. cau cua giang vién. 2.5, 8-10
VIL.3. Quan 1y ngudn lyc véi - Quan ly nguoén luc
cac tinh nang cua Microsoft voi cac tinh nang cua
Project Microsoft Project.
VI1.4. Céc tac vu khac voi - Trinh bay céc tac vu
ngudn luc khac véi ngudn luc.
Chuong 7. Quan ly chi phi - Phéan tich tai chinh | Poc chuong 7 tai
du an cua du an, cac chi phi | li€u [1].
VII.1. Tai chinh cua du an nguén luc, chi phi ¢ | Hoan thanh bai tap
VIL.2. Chi phi nguén luc dinh. thuc hanh theo yéu
VIL3. Chi phi ¢b dinh - Huéng dan xem ciu cua giang vién.
VIIL4. Bang tinh gia ngudn bang tinh gia ngudn
luc luc. CLO
VIIL5. Xem thong tin chi phi | 2.5 | - Huéng dan xem 2,3,5,6,
du an thong tin chi phi du 8-10

VIL.6. Cac dang bang nhap
liéu cua Microsoft Project
VII.7. Cac tac vu bao cao,
theo doi chi phi khac

VIL8. Tuy chinh ché do xem

cua cac cua so

an, cac bang nhap
li€u cua Microsoft
Project, céac tac vu
bao cao, theo doi1 chi
phi khac.

- Tuy chinh ché d6
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N Sof o . o . .| Dap img
Noi dung .z | Nhiém vu cua giang | Nhiém vu cua sinh )
(Ghi chi tiét dén tirng muc) ae vién vién CDR c?a
t hoc phan
(1) 2) 3) 4 (%)
VIL.9. Chinh stra va in bdo Xem clia cac cira so.
cao - Chinh stra va in bao
VII.10. Tao béo céo truc céo.
quan voi Excel va Visio - Tao bao cao truc
quan voi Excel va
Visio.
Chuong 8. Theo doi dir licu - Trinh bay khai niém | Poc chuong 8 tai
va giam sat du an giam sat va diéu lidu [1].
VIIIL.1. Khai niém giam sat chinh du an, quy trinh | Hoan thanh bai tap
va diéu chinh dy an giam sat dy an. thuc hanh theo yéu
VIIIL.2. Quy trinh giam st - Thyc hién giam sat | cau cia giang vién.
du an du an véi Microsoft CLO
VIIIL.3. Giam sat du an véi > Project voi phuong 2,3,6-10
Microsoft Project phép gidm sat Earned
VIII.4. Phuong phéap gidm Value.
sat Earned Value
VIILS. Earned Value trén
Microsoft Project
On tap, kiém tra Panh gia két qua hoc (A)r} tap, le‘ln:l bai CLO
5 | tap gitra cia sinh kiém tra trac
. . 2,3,6-10
vién. nghiém.
Noi dung khoi nghiép - Gidi thiéu ing dung | Lam viéc theo nhom
cua mon hoc quan tri | B4o cao nhom
du an trén Microsoft
Project trong xu thé
cong viéc hi¢n nay,
10 | su tac dong cua loT Lo
2,3,6-10

va cach mang cong
nghiép 4.0 véi quan
tri du an.

- Giao yéu cau bai tap

nhoém.

PHAN 2: MANG VA
CONG NGHE WEB
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N Sof o . o . .| Dap img
Noi dung .z | Nhiém vu cua giang | Nhiém vu cua sinh )
(Ghi chi tiét dén tirng muc) ae vién vién CDR c?a
t hoc phan
(1 (2) 3) 4 )
Chuong 1. Khai niém mang Truyén tai cho sinh Sinh vién doc tai
may tinh, chia s¢ va khai vién nhimng kién thirc | liéu [1] tir trang 138
thac tai nguyén trong mang co ban vé mang Lan | dén trang 175.
LAN va Internet. Nim 16 vé dja chi IP
I.1. Co ban vé mang may Huéng dan sinh vién | biét phan biét cac
tinh thiét 1ap mot mo hinh | 16p mang, cac thiét
I. 2. Phén loai ma‘ng mang Lan don gidn. bi ‘Erong mang. ‘ CLO
I.3. Cac thanh phan vat ly 5 Biét cac phan quyén 1.4,8-10
cua mang va chia sé tai nguyén
1.4. Cac loai moi truong trong mang Lan.
truyén dan: Cap UTP, cap
quang, khong day
I.5. Bia chi IP
I.6. Chia s¢é tai nguyén
1.7. Chia sé may in va in 4n
Chuong 2: Tim kiém khai Gi61i thi¢u nhitng dich | Poc tai liéu [1] tur
thac thong tin trén internet vu co ban cua trang 176 dén trang
va luu trir, chia sé dir licu Google. 195.
truc tuyén Huéng dan sinh vién Biét cach tao email,
IL.1. Cac cong cu tim kiém su dung Google drive | gui mail, khai thac
phé bién (Search Engines) dé luu trit 1am viée dich vu tim kiém
I1.2. Tim kiém tir khoa online. cua Google. CLO
(Keyword S,earch) 6 Str dung thanh thao 14,810
I1.3. Tim kiém theo thu muc va hi¢u qua Google
(Directory Search) drive.
I1.4. Tim kiém theo hinh anh
(Image Search)
I1.5. Cong cy tim kiém
Google.com
I1.6. St dung Email
Chuong 3. Quan ly quan hé Giang vién giuoi Doc tai li¢u [1] tur
khach hang CRM, quén 1y 5 thiéu vé CRM va trang 196 dén trang CLO
du an trén Internet nhitng chlrc ndng co 210. 1,5, 8-10

ban cua phan mém
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Noi dung .z | Nhiém vu cua giang | Nhiém vu cua sinh )
(Ghi chi tiét dén tirng muc) ae vién vién CDR c?a
t hoc phan
(1 (2) 3) 4 )
III.1. Quan Iy quan hé khach Smartsheet va Biét cach quan Iy va
hang Saleforce. theo doi thong tin
II1.2. Quan 1y quan hé khach khéach hang trén
hang véi Saleforce phan mém
II1.3. Quan ly du an trén Saleforce.
Internet
III.4. Quan tri du an véi
Smartsheet
Chuong 4. tén mién, Gidi thiéu cho sinh Sinh vién doc tai
hosting, phén mém soan vién cac khai niém ligu [1] tir trang 211
thao trang Web can ban. Gi6i thi€u dén trang 241.
IV.1. Téng quan vé tén mién cac thanh phan co Cai dit phan mém
(Domain) ban cua trang website | Dreamwaver dé thiét
IV.2. Biang ky domain & va hu(m,g dzfm sinh ké mot trang cLO
shared hosting~ 7 | vién thiét ké mot website. 2.7.8-10
IV.3. Huéng dan dang ky trang website don Dang ky mot
Domain va Hosting gian. hosting, domain sau
IV.4. Hudéng dan sir dung d6 dang tai mot
phan mém Adobe trang website 1én
Dreamweaver dé soan thao mang.
trang Web
Chuong 5. Marketting trén Giang vién gidi thi¢u | Sinh vién doc tai
Internet, mang xa hoi, email vé strc manh cta viéc | lidu [1] tir trang 242
maketting quang ba thong tin dén trang 250.
V.1. Marketting qua mang xa thong qua mang xa Tham khao tai licu
hoi: Facebook, twitter, hoi va email. [1] dé hiéu rd hon vé
linkedin s cac phuong thurc CLO
V.2. Email marketting marketting trén 1,7,8-10
mang.
Dang ky tai khoan
MailChimp va thiét

1ap mat chién luge

quang cdo. Lap lich
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Noi dung .z | Nhiém vu cua giang | Nhiém vu cua sinh )
(Ghi chi tiét dén tirng muc) ae vién vién CDR c?a
t hoc phan
(1 ) 3) 4 (%)
gtri mail cho chién
lwoc cua minh.
Tim hiéu c4c cach
thirc quang cao trén
mang xa hai.
Chuong 6. tdi uu hoa cong Cho sinh vién hiéu Sinh vién doc tai
cu tim kiém Seo duoc vai tro cua tir liu [1] tr trang 251
VI.1. Google Webmaster khoa. Huéng dan t6i | dén trang 261.
VL.2. Trién khai ké hoach uu héa ndi dung trang | Pang ky ndi dung
Marketting bang Google 5 website. trang website voi CLO
Adwords Str dung Google Google. 1,5,8-10
VI.3. Seo Onpage Analytics dé xac dinh | Thiét 1ap cac cai dat
V1.4. Google Analytics dung muc tiéu tiép va theo doi lugng
can khach hang. truy cdp cuia trang
website.
Chuong 7. St dung cms dé G161 thiéu sinh vién Doc tai li¢u [1] tur
tao website quang ba doanh vé Joomla, cach quan | trang 262 dén trang
nghi¢p 1y trang website tin 273.
VII.1. Gi6i thiéu vé hé quan tirc. Biét cach dang tin
tri ngi dung (CMS) bai, tuy chinh giao CLO
VIL.2. Cai dat hé¢ quan ly noi | 7 dién va cai dat trang 1,2,5,
dung (CMS) website. 8-10
VIL3. St dung CMS dé tao
website gidi thi¢u quang ba
doanh nghiép
VIL4. Quan ly CMS
Chuong 8. Sur dung G161 thi€u cho sinh Sinh vién doc tai Gio1
Opencart tao website thuong vién vé thuong mai ligu [1] tir trang 274 | thi¢u cho
mai di¢n tir doanh nghi¢p dién tir, cach thic dén trang 279. sinh vién
VIII.1. Giéi thi€u OpenCart . hoat dong cua trang Cai dat va trién khai vé
VIIIL.2. Cai dat Opencart webiste thuong mai trang website thuong
VIIL.3. Quan ly mat hang dién tu. thuong mai béng mai di¢n
Opencart. tu, cach
thurc hoat
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Dap ting

riéng.
- Giao y€u cau bai tap

nhoém.

Noi dung .z | Nhiém vu cua giaing | Nhiém vu cia sinh ]
(Ghi chi tiét dén tirng muc) ae vién vién CDR c?a
t hoc phan
(1) 2) 3) 4 ()
So sanh trang dong cua
website thuong mai trang
dién tur v61 trang webiste
website tin tirc. thuong
mai dién
tu.
Thuc tap khoi nghiép mon 10 | - Marketing cong cu
hoc tim kiém trong chién
lugc marketing noi
chung va chién lvoc | Lam viéc theo nhom CLO
marketing s6 noi Bao cao nhom 1, 3, 6-10

9. Phwong phap giang day va hinh thirc kiém tra danh gia két qua hoc tap.

9.1. Phwong phdp gidng day hoc phén

Phuwong phap giing day

Pap ng CPR ciia hoc phin

1. Thuyét giang CLO 1
2. Dit va giai quyét van dé CLO 2
3. Thao luan nhém CLO 3
4. Hudng dan cach doc tai lidu CLO 8
5. Thuyét trinh CLO 9
6. Lam bai tp c4 nhan CLO 9, CLO 10

9.2. Hinh thirc kiém tra, ddnh gid

BANG PANH GIA KET QUA HQC TAP CUA NGUOI HQC
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Thanh Phuwong Tiéu chi danh gia Thoi | HE | Dap Gng
phén Bai phap/ hinh diém | so CDR |Trong
danh | danh gia [ thic danh danh hoc phén| sb

gia gia gia
- Thoi gian 1én 16p
nghe gian
ALL , swesmns
2 Dénh gid muc| - Tinh than thai dd o
biém A A A Toan bo
A do chuyén |hoc tap o CLO
chuyén \ L . |céc tuan
s can - Mtc do tham gia
can
cac hoat dong semina,
lam bai tap...
N¢i dung kién thu CLO2, 0
- Noi dung kién thure
Al2. ‘ 1 e ‘ ‘ cros, | 407
o Hinh thttc | - Phuong phép trinh | Tuan
Bai kiém 2 . , 1 |CLOS,
Kiém tra |bay thir 7
tra 1 o CLO?9,
- Mtic d¢ sang tao
CLO10
Al CLO,

o N¢i dung kién thu CLOS,
ia qua - N6i dung kién thirc

S | A Hinh thy Ph ) hép trinh | Tud CLO2,

i . inh thtc | - Phuon ap trin uan
trinh | i kiém | s Phap CLOS,
Kiémtra |bay thu 14
tra 2 o CLOS,
- Mtic dg sang tao
CLO9,
CLO10
- Hinh thtrc: Khoa
hoc, dep theo qui dinh
trinh bay van phong
o Viét bai thu [khoa hoc \
Bai kiém 2 N S Tuan CLO1 -
... .| hoach/tiéu | - Noi dung: BPam bao ) 1
tracuoi kyf = s thir 16 CLO10
luan/ bai tap [duoc yéu cau

- Nop dung thoi han
- Khéng vi pham van

de sao chép
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Thanh Phuong Tiéu chi danh gia Thoi | HE | Dap ung
phin Bai phap/ hinh diém | so CDR |Trong
dianh | d4nh gia | thirc danh d4nh hoc phian| sb
gia gia gia
A2. - Muc do chuan bi
Panh | Bai thi Thi tric  [cu héi trac nghiém Tuan | CLO1 | 60%
gia cudi| cudiky nghiém - Thai do nghiém tic | tha 19 CLO10
ky tham gia ky thi
10. Théng tin vé ngwdi/ nhém bién soan
STT Ho va tén Hoc ham/ hoc vi Ghi chua
1 P6 Thanh Céng Thac si
2 Hoang Thu Phuwong Thac si
PHE DUYET

Giang vién bién soan

Chi nhiém Khoa CNTT

TS. Hoang Xuan Thao

Chi nhiém khoa Moéi truwong

882




TS. P Vin Sang
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