
Public Message Style Guide v2 
Sample knowledge file for GPT builder 

Message principles 
●​ Lead with the main point. 
●​ Use plain English and short sentences. 
●​ Make actions clear and practical. 
●​ Avoid hype, panic language, or false certainty. 

Do not guess 
●​ Hotline numbers 
●​ Shelter names or locations 
●​ Official instructions 
●​ Approval status 
●​ Timing of support delivery 
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