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General Product Feedback 

Omrix web app delivers a highly intuitive user experience, with seamless onboarding 

process. The process of creating and configuring AI agents is straightforward, though 

it requires some technical knowledge. From my experience, A standout feature is the 

platform’s robust integration capabilities, allowing agent deployment across multiple 

platforms, such as Twitter and Telegram, unlike some competitors which are limited 

to a single platform. The platform’s potential is impressive, my feedback reflects my 

positive experience using the platform and suggestions for improvement.  

 

AI Agent Creation Experience 

After the onboarding process: 

●​ Connecting my wallet, and  

●​ Purchasing credits 

I created my first agent, Scape AI: An AI agent designed for technical user-focused 

technical content, Specializing in clear instructions and concise explanations. I 

completed setup and configuration in under 50 minutes. The process requires some 

technical knowledge to understand and configure AI agent behaviors. While the 

setup guide was helpful, terms like "knowledge key and value" and "memory context" 

may confuse non-technical users. I recommend adding a visual tutorial, such as a 

video, or info hint dialogue boxes during setup to assist users with limited technical 

knowledge in creating AI agents effectively. 

 

 

Platform Integration Experience 

The platform’s integration process for deploying agents on Twitter and Telegram was 

efficient, supported by the guides provided. Adding API keys and handles was 



straightforward. However, as noted in my AI agent creation feedback, users may 

require some technical knowledge to navigate platform integration effectively. To 

enhance accessibility, I recommend supplementing the existing guides with more 

detailed resources, such as step-by-step tutorials or visual aids, to assist users with 

limited technical expertise in seamlessly integrating agents across these platforms. 

 

I configured it for Telegram and X platform. 

 

 

Wallet Connection and Credit Purchase 

 

The web application's onboarding “Get Started” process was seamless, enabling me 

to sign in with my Phantom wallet and obtain credits in just five seconds with three 

clicks. The user interface is clear and intuitive, and creating my first agent was 

effortless. However, connecting with MetaMask was not straightforward, as the 

platform displayed a "Phantom not detected" message, requiring me to switch 

wallets. This appears to be a common issue with Solana dApps and MetaMask 

integration. While not a significant concern for me, improving MetaMask connectivity 

would enhance the overall user experience. 

 

 



Downloading and connecting with Phantom was a seamless process, unlike the 

experience with Metamask. 

 

 

Purchasing credits with SOL was intuitive and fast.  

 

UI/UX and App Performance 

 

1.  The web application’s UI/UX is intuitive and easy to navigate, particularly on 

desktop, with a well-designed menu. However, the mobile view could be enhanced 

with a detailed side menu bar from the homepage for improved accessibility. For 

onboarding, adding an introductory tutorial or tooltips would help first-time users 

understand key features. Additionally, I recommend adding multilingual support to 

accommodate the platform’s global audience, enhancing inclusivity and user 

experience across diverse regions. 

 

 

 

 

 



 

 

2.  The web application’s loading times were reasonable across various steps 

(approximately 2-3 seconds), ensuring a smooth user experience. To enhance 

efficiency, I suggest implementing a direct link to streamline agent creation and 

editing. Ideally, users should be able to create and configure agent settings on a 

single page, eliminating the need to navigate back to the menu for edits. This 

consolidated approach would simplify the process, making it more intuitive and 

time-efficient for users. 

 

 

Bugs, Errors, or Unexpected Behavior 

Agent deployment proceeded without bugs, and for transactions, the only issue was 

a MetaMask connection error, which I resolved by switching to Phantom, as noted in 

my wallet connection feedback. However, a concerning issue arose with the "Chat 

with Agents" feature, consistently returning an "Unable to get a response from the 

agent" error. I tested three additional agents from the dropdown chat list, and 

encountered the same problem. This suggests either an unexpected platform issue or 

unclear personal configuration requirements, which needs further investigation to 

ensure reliable functionality. 

 

 

 

Suggestions for Improvement 

 

I will make suggestions to improve the platform to be more user-friendly. Based on 

my categorized feedbacks, I recommend:  

●​ Simplifying AI agent creation and configuration by enabling both on a single 

page with direct links for editing, reducing navigation complexity. 



●​ Adding visual tutorials, tooltips, or info hint dialogue boxes to guide 

non-technical users through onboarding and agent setup.  

●​ Enhancing the mobile view with a detailed side menu bar for easier access.  

●​ Multilingual option to cater to a global audience.  


	Omrix.fun Web Application Feedback by Mindscape  
	General Product Feedback 


