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Student Attendance
Toolkit

Use this toolkit to plan communications, such as social media, emails, newsletters, blogs, podcasts, and
website content to your audience about this NYC Public Schools campaign. Please note that advertising
collateral and horizontal videos are available in the thirteen languages covered by NYC Public Schools.

September is Attendance Awareness Month, an opportunity to highlight
the importance of showing up to school every day. Regular attendance
helps students stay connected to learning, their peers, and their school
community. Because attendance is influenced by many factors, NYC
Public Schools (NYCPS) is committed to partnering with families and
communities to address challenges and ensure students have the
support they need to succeed.

Use the messaging and resources in this toolkit to inform families on the
importance of keeping students in school every day and helping them
access the support they need throughout the school year.

Learn more: on.nyc.gov/EveryDayMatters



http://schools.nyc.gov/EveryDayMatters

Assets and Resources

Resources for Schools

Download: B School Resources

School Resources

Thumbnail

Everym Matters

Name

Instructional Guide for Schools

to Promote pI it
Family

Use this guide to plan and promote attenda s
awareness eventS, engage fam”ieS, and ShE oasinglraationanre. Ascoveseross and o coset 10 aciowig el gous. Rogar
resources within your school community.

attendance helps students stay connected to their teachers, classmates, and school community so
they can make the most of every opportunity.

Astudent s considered chronically present when they attend school 90% of the time or more.

Back-to-School Nights and Family Events

nights and are great to engage far
attendance awareness and to highlight the benefits of attending school every day. Schools
can use the resources below to plan and promote events, share resources and important
data, and celebrate students and families.

® Selecta date and time for your
event(s).

® Plan and launch an Attendance
Awareness Campaign at your event.

® Create invitations and fiyers for your
event with families and share them widely
within your school community.

@ Promote attendance awareness by
e

Plan your campai
Works toolkit.

© Schedule a partnership fair to take

from Attendance Works,
and post using their social media toolkit.

@ Distribute resources promoting
attendance awareness before and

place at “Back-to-School” family nights.
Use the support of local community-

based organizations to get the message
outand connect families to vital services your school's branding for family-facing
that help students get back on track. materials.

© Use the Student Attendance Toolki

for ready-to-use resources and social

media messaging to support your
essage.
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https://drive.google.com/drive/folders/1dQSCtj-f2-SvAIzvg5glXUqbHkHsC4hw?usp=sharing
https://drive.google.com/drive/folders/1yh64uk98Zabbm2gArU8vmT3mO2f6UACk?usp=drive_link
https://drive.google.com/drive/folders/1yh64uk98Zabbm2gArU8vmT3mO2f6UACk?usp=drive_link
https://drive.google.com/drive/folders/1ilVNmu7wk8fWNwgLOFsv6HHZLOFQLZne?usp=drive_link
https://drive.google.com/drive/folders/1ilVNmu7wk8fWNwgLOFsv6HHZLOFQLZne?usp=drive_link

School Resources
Name Thumbnail

Calendar Palm Card for Print

8.5" x 5.5”

CHRONICALLY
ESENT

Share this palm card with families and stude
to

help them stay on track and informed aboui
school calendar dates and closures.

Optional: Download the print-ready palm ce
file to

share with your preferred printer. Schools at
locations are responsible for printing and sh
the

palm cards.

Posters

Download: B Posters


https://drive.google.com/drive/folders/1qSAGn17odmUEkqJRbHQtSbyXkjUtP-PG?usp=drive_link
https://drive.google.com/drive/folders/1bBcaw9QINphhEeCSJzc_X0Ba62Rs9TXH?usp=drive_link
https://drive.google.com/drive/folders/1bBcaw9QINphhEeCSJzc_X0Ba62Rs9TXH?usp=drive_link
https://drive.google.com/drive/folders/1bBcaw9QINphhEeCSJzc_X0Ba62Rs9TXH?usp=drive_link

Posters

Name Thumbnail

“‘Let’s Solve It Together” Attendance Let's

Challenges Solve It % '
Poster Together

Attendance g
challenges are easier = -y
to address when pes
families and schools m
H H communicate early.
Translations coming soon

Family responsibilties
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Tell your school what is getting in the way.
Together, you can identify support and create a plan that works for your child.

e OHR
Public g on.nyc.gov/EveryDayMatters
Schools | Every DAY MATTERS © OO ® /nycschools

Attendance Poster X Come Anyway.

Tra ns I a tio ns com i n g soon Every part of the school day matters.

If the morning does not go as planned:
= Bring your child to school as soon as possible.

= Let the school know what happened.

= Ask for help if lateness is becoming a pattern.
= Make a new plan for tomorrow.

“1"“Alate start can still become a day of
learning, connection, and progress!
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https://drive.google.com/file/d/1ijniBYJ1P1RcbTdXuxdvIvW-LgN2RWQo/view?usp=drive_link
https://drive.google.com/file/d/1ijniBYJ1P1RcbTdXuxdvIvW-LgN2RWQo/view?usp=drive_link
https://drive.google.com/file/d/1ijniBYJ1P1RcbTdXuxdvIvW-LgN2RWQo/view?usp=drive_link
https://drive.google.com/file/d/1kFSq073_fjSa0tvFYVN_l5s_FK3KSwXJ/view?usp=drive_link
https://drive.google.com/file/d/1kFSq073_fjSa0tvFYVN_l5s_FK3KSwXJ/view?usp=drive_link

Posters

Name

“Progress Counts!”
Attendance Poster

Translations coming soon

“Return to Learn!”
Attendance Poster

Translations coming soon

Thumbnail

Progress Counts!

Improvement deserves to be noticed.

G This week, celebrate:

© Arriving on time more often

© Returing after an absence

.y Setonenextstep

Our attendance goal:

One support that can help:

We will check progress again on:

7

.. Notice the growth. Keep building the habit.

@ Meeting a weekly attendance goal
© Asking for help when it is needed

c o
on.nyc.gov/EveryDayMatters

Public
Schools GO@DO® /nyoschoots

Return to Learn!

4 Tips for a Strong Return
1. Restore the Routine

Reinforce consistent sleep and wake times to help your child re-adjust to
waking up early after extended time off.
2. Prepare the Basics
Pack the bag, pick out clothes, and review the route to school.
3. Get Engaged
‘Speak with your child’s school about both families
and students can join.

4. Stay Connected
If your child
‘school so you can plan support together.

the
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https://drive.google.com/file/d/1uG15A8CDGiQ3-QZpTvkKGgdirOi5T8vT/view?usp=drive_link
https://drive.google.com/file/d/1uG15A8CDGiQ3-QZpTvkKGgdirOi5T8vT/view?usp=drive_link
https://drive.google.com/file/d/1BiPzRrxCQ0LzdJO6cyyEjuRd1_ntcLFr/view?usp=drive_link
https://drive.google.com/file/d/1BiPzRrxCQ0LzdJO6cyyEjuRd1_ntcLFr/view?usp=drive_link

Posters
Name Thumbnail

“Plan Tonight. Win the Plan Tonight.
Morning” Attendance Win the Morning.

Simple routines make it easier to arrive ready and on time.

The Night-Before Checklist \\J

Translations coming soon

Small steps tonight create
l~ a calmer start tomorrow.

NYC Lok
Public @ on.nye.gouEveryDayMatters
Schools | evir oA maTTERs 0 OO moconic

“Start Strong” Attendance Start Strong& ;
Poster & The first month sets the tone. {

- - September is Attendance Awareness Month
TranSIa tlons com’ng soon Help your child begin on day one:

©  Set bedtimes and wake-up routines.

B Packbags and pick out clothes the night before.
B Prepare a quick healthy breakfast in the morning.

‘Check the citywide calendar:
schools.nyc.gov/calendar

[or
on.nyc.gov/EveryDayMatters
EVERY DAY MATYERS QOO O®/nycschools
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Banners

Download: B Banners


https://drive.google.com/drive/folders/1BJ4HKzl-XQ9qTXCaAeZ3C2HNp8FJevo7?usp=drive_link
https://drive.google.com/file/d/1dtDHdCmHtKs9eaP50x0UGjHMCoYByNto/view?usp=drive_link
https://drive.google.com/file/d/1dtDHdCmHtKs9eaP50x0UGjHMCoYByNto/view?usp=drive_link
https://drive.google.com/file/d/1dtDHdCmHtKs9eaP50x0UGjHMCoYByNto/view?usp=drive_link
https://drive.google.com/file/d/1v9BWaQMIb7CHvhi_Grf2z2IYDIenjlFH/view?usp=drive_link
https://drive.google.com/file/d/1v9BWaQMIb7CHvhi_Grf2z2IYDIenjlFH/view?usp=drive_link

Banners
Name Thumbnail

Wall Banner V1 - Long Text (press-read

Wall banners are designed for long-term dis RGeS
in high-visibility areas. (Ih
EverymMatters i

This cost-effective option reinforces the “ ‘ %
importance of attendance and school ol
connection.

Translations coming soon

Wall Banner V2 - Short Text (press-read

Wall banners are designed for long-term dis

in high-visibility areas. 7 '

Everym Matters \
This cost-effective option reinforces the “ ol
importance of attendance and school sy g ”"
connection.

Translations coming soon


https://drive.google.com/drive/folders/1_7eG_nrPBHtp69vBqGgGiaoaTSK564H1?usp=drive_link
https://drive.google.com/drive/folders/1doCKtOrEIaqVR8alG4toWG7yZaLHm6RW?usp=drive_link

Banners
Name

Retractable Banner V1 - Long Text
(press-ready)

Retractable banners are designed for portat
use at entrances, events, outreach activities
This freestanding option can be easily move
and stored.

Schools should consider the higher producit
cost
when selecting this option.

Translations coming soon

Retractable Banner V2 -Short Text
(press-ready)

Retractable banners are designed for portal
use at entrances, events, outreach activities
This freestanding option can be easily move
and stored.

Schools should consider the higher product
cost
when selecting this option.

Translations coming soon

Videos

Share these videos on your social media, website, newsletter, or blog. More videos are
coming soon and will be added once they are available.

Thumbnail

INYE | CHRONICALLY i~
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Every »&\A Matters

Every day in school is an opportunity
to learn, connect, and grow.

NVYC | CHRONICALLY .-~
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https://drive.google.com/drive/folders/1d8kzamQWS_czwloJPVWssHZwbts4Zrtg?usp=drive_link
https://drive.google.com/drive/folders/1d8kzamQWS_czwloJPVWssHZwbts4Zrtg?usp=drive_link
https://drive.google.com/drive/folders/1qxJ48iRaLQSK9DtI9uR8ZpdfrP51PyGU?usp=drive_link
https://drive.google.com/drive/folders/1qxJ48iRaLQSK9DtI9uR8ZpdfrP51PyGU?usp=drive_link

Videos

Length Thumbnail

49 seconds ' (,; e
Every

Day

Matters

30 seconds

Social Media Graphics

Download: B Social Graphics

T
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Youtube Link

youtube.com/shorts/DXfXV
HtiHA4

youtube.com/shorts/ffzrdD
0OQO0sU

Share on your social channels, or text message/WhatsApp to your audience!
Suggested messaging here: Sample Social Media Messages


https://drive.google.com/drive/folders/11fa4M4Rgs4dEOFn1lSeKgo6s2lMMoYWu?usp=sharing
https://www.youtube.com/shorts/DXfXVHtiHA4
https://www.youtube.com/shorts/DXfXVHtiHA4
https://www.youtube.com/shorts/ffzrdDOQ0sU
https://www.youtube.com/shorts/ffzrdDOQ0sU
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Sample Social Media Messages

Post #1 |

Post Image
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Post Caption

¢ Did you know?
September is attendance
awareness month!

Regular attendance helps
students stay connected to
their school community.

If you need help getting
your student to school,
contact their school or call
311 for resources. Learn
more:

on.nyc.gov/EveryDayMatters

Alt Text

Three students in
healthcare uniforms
stand in a classroom or
clinical training setting.
Text reads, "Every Day
Matters." N'Y C Public
Schools logo.


http://on.nyc.gov/EveryDayMatters

Post #2 |

Post Image

) Public
) Schools

Post #3 |

Post Image

) Public
) Schools

Post Caption

Every school day matters,
and your school community
is here to support you. &

Contact the parent
coordinator at your school
for support getting your
student to school.

Learn more:
on.nyc.qgov/EveryDayMatters

Post Caption

We know that getting to
school isn’t always
easy—Dbut we’re here to
support you!

There are several different
options that students might
use to travel to and from
school. gz

For more information about
available transportation
services, visit:

Alt Text

Two students wearing
lab coats, safety
goggles, and gloves
conduct a science
experiment at a
classroom lab. Text
reads, "Every Day
Matters." N'Y C Public
Schools logo.

Alt Text

Three elementary school
students wearing
matching blue school
sweatshirts and paper
hats. Text reads, "Every
Day Matters." NY C
Public Schools logo.


http://on.nyc.gov/EveryDayMatters

Post Image Post Caption Alt Text

schools.nyc.gov/Transportat
ion

Post #4 |

Post Image Post Caption Alt Text

We miss you when you miss ' Three students give
school! thumbs up while
standing together at a
school event. Text reads,
"Every Day Matters." N'Y
C Public Schools logo.

From hands-on science
experiments to exciting
school events, every day at
school gives you an
opportunity to shape your

e future.

CHRONICALLY .-,

®» Public s
NYC s PRESENT /=

If you need help getting to
school, contact your parent
coordinator or 311.

Learn more:
on.nyc.gov/EveryDayMatters



http://schools.nyc.gov/Transportation
http://schools.nyc.gov/Transportation
http://on.nyc.gov/EveryDayMatters

Post #5 |

Post Image Post Caption Alt Text

Ie

Our schools are better when Elementary students use
everyone is present! colorful Iearning materials
during a classroom
activity. Text reads,
"Every Day Matters." N'Y
C Public Schools logo.

to make every school day

e count.
very [»-\'A Matters

i

( ' Public
\v ) Schools

If you need help getting to
school, contact your parent
coordinator or 311 for
support.

Learn more:
on.nyc.gov/EveryDayMatters


http://on.nyc.gov/EveryDayMatters

Post #6 |

Post Image Post Caption Alt Text
@ September is A student works on a
B Attendance Awareness laptop in a classroom.
m_@ Month. Text rea?s, Every De}y
5 ) Matters." N'Y C Public
® Schools logo.

\e= At @NYCSchools, every day
counts!

G *
5589

i
AL Day LEUE S Starting the school year

strong can build healthy
= habits for long-term
success.

’:_ @
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If you need help getting to
school, contact your parent
coordinator or 311.

Learn more:
on.nyc.qgov/EveryDayMatters



http://on.nyc.gov/EveryDayMatters

Post #7 |

Post Image Post Caption Alt Text

1" Attendance matters! A student holds a craft
project during a

Being present isn’t just classroom activity. Text

reads, "Every Day

Matters." N'Y C Public

Schools logo.

about being in schoal, it’s
about the experiences that
make it special:

Sg)
5589

e
very [»-\'A Matters

€% an inspiring art class

& & a game you don’t want
= t0 miss

# a performance you’ve
been practicing for

v or the friend who saved
you a seat

Public CHRONICALLY
Schools PRESENT

Need help getting to
school? You can contact the
parent coordinator for
support.

Learn more:
on.nyc.qgov/EveryDayMatters



http://on.nyc.gov/EveryDayMatters

Post #8 |

Post Image Post Caption Alt Text

Showing up every day can A student holds up a

make a big difference! small clay pot. Text
reads, "Every Day

Matters." N'Y C Public

Each school day brings Schools logo.

- A\ . something new and gives

students the opportunity to

discover their interests.

Need support getting to

= school? Reach out to your
school's parent coordinator
for assistance.

' Public CHRONICALLY .

' Schools PRESENT

Learn more:
on.nyc.gov/EveryDayMatters

If you would like messaging translations in one of the thirteen non-English
languages mandated by NYC Public Schools, please send a request to
digital@schools.nyc.gov.


http://on.nyc.gov/EveryDayMatters
mailto:digital@schools.nyc.gov
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