On September 3, 2025, Realtor.com will launch a new agent search experience to help people
learn about and connect with agents in their area. The experience will include information
about both Realtors” and agents who are not members of the National Association of Realtors".

While any agent can still create a profile on Realtor.com for free, profiles for our paying
customers will also appear in this integrated search experience. Profiles will be ranked on
relevancy and robustness so that both free and paid profiles show up in search results.

This new experience allows consumers to filter their search to return only Realtors’, if they
choose; it replaces the stand-alone “Find a Realtor™ search for agents who are members of the
National Association of Realtors’. The profiles of Realtors” who have previously claimed their
profile as part of the Find a Realtor” search will display on the new agent search experience.

Realtor.com will continue to deliver consumer inquiries on Realtor’ profiles directly to that
NAR member, free of charge, if the consumer clicks directly on the “Connect” button in that
member’s profile, whether it was discovered in the general agent search or filtered

Realtor” search.

As part of the new experience, a lead form to Realtor.com’s referral network will also appear on
all free profiles (see example below), whether it was discovered in the general agent search or
filtered Realtor’ search.

ACTION ITEM: If you currently link directly to the Realtor.com Find a Realtor’ search on your
association/MLS website or other digital assets and would like to direct people from those
links to the filtered search that returns only Realtors’, please update that link -

currently www.realtor.com/realestateagents -

to https://www.realtor.com/realestateagents#nar.

NOTE: That link will go live in the new experience on September 3; it will drive traffic to a
space on the landing page that reinforces the value of a Realtor” and allows users to click a “Find
a Realtor” button, which then filters any search to return only Realtor’ profiles. (See example
below)

Realtor.com will maintain a search experience for teams and brokers under the current “Find a
Realtor™” branding in the near term, until these profiles can be incorporated into the integrated
search experience.

Realtor.com worked closely with the National Association of Realtors’ to ensure that this new
agent search experience helps reinforce the value of and differentiate Realtors’ vs. agents who
are not NAR members, and helps expand opportunities for consumers to connect with agents
on a platform - Realtor.com - that is industry-friendly and promotes Realtor’ brand awareness.


http://www.realtor.com/realestateagents
https://www.realtor.com/realestateagents#nar
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