Initial Appointment Confirmation email for a consultation

Our Treehouse Eyes team at (YOUR THIO PRACTICE) is excited to start improving
Patient’s first name 's vision for life!

Thank you for making an appointment with Treehouse Eyes. Patient’s first name 's
appointment is confirmed for <<Patient.Next Appointment Date>> at <<Patient.Next
Appointment Time>>.

As a reminder, if possible, please bring the following items to <<Patient.First Name>>'s
appointment.

e Patient’s first name_current glasses and if worn, any contact lens boxes so we can
determine the prescription.

e If available, any eyewear or contact lens prescriptions for any siblings or parents
who won't be present for the appointment.

We may dilate Patient’s first name 's eyes which will cause some reduced reading ability
for a few hours. If doing so at this visit is inconvenient, please keep this appointment
and we will do this at a later visit.

To allow us to provide better care and make your visit shorter, please complete the
following Patient History Form before Patient’s first name 's appointment:

<<<lInsert link to your patient history form here>>>

Research shows myopia responds better to treatment the earlier it is started. Left
untreated, Patient’s first name’s vision is likely to continue to deteriorate which can lead
to serious eye health consequences like glaucoma and retinal detachments. Knowing
it's challenging for both parents to accompany their child to their appointment, we have
developed a short video that explains the types of treatment we use to manage myopia.
https://www.youtube.com/watch?v=wpP___sbkfSc&t=6s With both parents better
informed before this first important visit, we have a higher likelihood of being able to
begin Patient’s first name’s treatment right away.

While the initial consultation is complimentary, most parents proceed with treatment at
this first visit. We accept credit cards, checks, cash and offer financing. You may also
be able to use any health care flexible spending account you might have.

Please note there is a $100 cancellation/missed appointment fee if you cancel with less
than 48 hours notice.

We look forward to seeing you and Patient’s first name soon. In the meantime, please
contact me if | may be of further assistance.


https://www.youtube.com/watch?v=wpP__sbkfSc&t=6s%C2%A0%C2%A0%20

Thank you!
Your ally in myopia care for kids,

YOUR MYOPIA COUNSELOR’S NAME GOES HERE
Concierge and Myopia Counselor

YOUR MYOPIA COUNSELORS EMAIL GOES HERE
YOUR PRACTICE NAME

YOUR PRACTICE ADDRESS
YOUR PRACTICE PHONE NUMBER

LINK TO YOUR MYOPIA MANAGEMENT WEB PAGE — NOT YOUR HOME PAGE
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Treehouse Eyes

YOUR LOGO GOES HERE




