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To our valued 555 Members and Empleyers:

In e &
hascing its

effiont o brisg social security services cheser to you, e $55 bas
facilmies and inroducisg new ] i s service

been
delivery.

0 fumher imyp

One of these service delivery channels is de 555 Website and its vasious onlise
services. We aim o spare you the time and effon in going 1o our branch offices for hasic
3 or 1o file kean applications. Our goal is to provide you greaier cosvenience and
enable you o iransact with $55 even beyond regslar office b

In lime with shis, v o vish the esbanced 55 Websile | www. sss.govpli)
and registeran My 555 portal.

Threesgh the My 555 pomal of the enhasced 555 Wehsite, you can submit salary
loan applicasions s masernity sotifications caline, view and prm your social security
reconds, 51 appoisiments with voer serviciag brasch md download foems. 1f you are an
emplayer, you can view and dewnlead your employer records and submit eansaction
reports online. Asd if you are also & housebold employer, you can use the My. 555 pomal 1o
st the collection kst of your heesehelpenfs.

This handeeck will provide yos a siep-by-sicp, casy w esdersand guide om bow
yioes can regisier ot My 555 and enjoy the fisll benefits of online services. h is fas, casy and
iree!

Thask yess for your suppeet and costinued tnest and confidence in yoer $55._
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LLUIDE O THE USE OF THE EXE

1. What is My 5557

By S5 i an onli vice pomal of the enbanced 555 Webane that allows $55 members
and employers exclusive access w their social sseerity reconds and 1o submit ransactioss
anline.

I Whyls it imsportsnt fo register st My 5557

Regiamiion is necessary and te prevent idesaity theft. For
indivadeal bers, they must o thewr prefered user 1D and password upes
mmmﬁynﬁqmd&pﬂﬁwmwluwmmﬂn
sysem-generaled password is being sest o dem v lp o

3. Whocan regisier st My 5557
« B miemnhers who bave been| emnplower for 0 the S55 amd
ﬂi‘ﬂ Pioyed. el overcs Flipe

memhers sech as seli-employed, v aoverseas Filipao worker ((FW),
spouse who bave at least one (1) month posied costribution cas

r\eginu'll My 555,
+  Hossshold employess' emplovers
+  Employers
4. What if the heuselold cmplover has an existing %% number but has not heen
reparted for coverage cliber as employediseli-cmpleyedivelumtary/OFW/
mesii=rar kg spestse memsber and has no contributien payment, can befshe reglster
at My 5557
Mo A hoesehold employer even with as existing 55 number bin has st been reporied for
covenge e as emploved'seli-employedfvolunary A0 W inos-weeking spouse and has s
conmiribetion

[paymEnt cammol Vel regisier in the 555 webane as household employer and avail
afthe caldine sexvices.

5. How will | register if | 4 already separated [rsm my cmphser?

IE}MHWM}MWMME“M coninetions mder
seli-employ CONETIEE then you shessld follow e L upaie on your
855 bersh g T }mwd]rwnmdunpl.ndmempl“mnl'me

hlenmpb}awhorqaﬂynu h’w
b, lsilere o fee fer reglstration st My 5557
Maone. Regiswation o My 555 is free of charge.

z

Wit are the minisum requirements to sccess My SS57

Persomal Compuier with Intenset consection

dt Wimsdorws 92 and sbove ing SYSIEM VErsis

Micresadt Intenset Explorer versions & 0and 7.0

INE REGISTRATION P EFURE FUME 1IN0

How dess 8 member regisier af MySs5?

Toregisier, go e $55 Website a hnpotfesw.sss gov.ph

Tokeginreg ey may ch ofithe

T Piligpime Social Security Spviem - Wisdews lntevnel

DAL MEMBERS

Tupiorer

Click on Hegisier Mow hwiton,

Welcome to My.555!
Ryt 0 enpery the full benafin,
s et and only takes 3 few




= Click on Register im the My 555 tah, ar d.  Sepply the reguired information i the Cnlie Member User (D Regisiraon
e Swubera the page and wait for the email-reply from 555,

Mo | My SSS | Membsrshin

L ‘I’.Emn_e"u_!'ﬁe-ilhnﬂm&!h. link no it th phase
FEgISation process.

S55 WEBSITE EMAIL VALIDATION
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g Sepely all the requi
Acceptthe Temms of Service.

h. Swbenit e page and wail Sor the email from $55 reganding e cutcome of the
registration.

U0 1 e e Temn of Samica

d imdi in the Owline Member User I} Registration

%5 Number Type in the comect 10-digit 55 number with no space or
dash (-}

Firsa, Middle and I wiith 55 113 card, shosld fodlow Sonmat appeanisg on e

Lt Namas card

Date of Birth Click on the moath, day asd year

Modker's maiden Field can dste =p @ 2 of fomy {40)

ame characters

Address Auddress 1: HousefLoaBlock Nesnber and Sireet Mame:
Address 2: Barngmy/Subdi L paliy
Ciry er Provisee

Paosial Code Please emer the comect 4-dign posial code that will serve as
|hasis for desermiming yousr 555 servicimg branch

Comtact Nember Mohile plose or landlise

Email Address Emnail account must be valid asd sctive. 1§ your email sddress
is other tan yaloo com, gmail.com and hotmail.com, kindly
infieems your setwork sdministmsor not 1o block emadl from
s gov.ph

Prefemed User D Lemgth i= between 8-20 characters; no special characters
allowed except underscone; cam be alphanumeric but Grst
character must be alphabetic.

Far employed Type in the comeet |0-digit Employer [0 ssmber wih no

Eember space of dash {-). Encede Branch Code or three zeros (000)

Far resiremest Savings account number where monthly pession & being

P dey d by 555 or Check number of asy pension recemved.

Far Seli- Supply the followisg informatics im the field for SER

Voluniary » Ko A TC: Ifmode of payment is theough the bank or over-the-

Non-Werking counter (OTC) m an 555 bemch - de SHE NoJOTC

Spouse’ Validation No. emered in the sysiem must bave six (6) digits

Urverseas Conmract anly. For examgde, if the validation sumber is T#140000096,

disregard some zeros s just encode |- S006.

« If mode of payment is thromgh Bayad Cemier,
56 Depanment Siore, Vestaja Remimance Company o
J-Remit — the SBE Mo AOTC Validation No. estered im e
system mes have sin () digits osly.




= If made of paymest i through Aute-Debin Amsgemess
{ADA) — just encode six zeros ((KKOO) in the field for
SHE Mo TC.

Randomly-generamed | Emerthe code as & is shown. The code must be entered 1o camare

Text {Captchay that an individual, not & if PrOgran, is regi g im thee
58 websile.
Terms of Service Agcept the Terms of Service by clicking the be. The sext for

the Tams of Service cam be viewed by clicking the phrase

*Terms of Service™ found i the hotiom of te page.

2. Wi registrant has oo middle same, whist will beshe encode in the Geld Tar
nuiddle game?

The field for maddle name is no leager arequired field so the member may opt o leave
itblank.

3. What will | do if sy pk il i el bl ber of characters?
We suggesn thait if you already bave the 55 Card, then yo should follow the format of
Wuuw wyour card. In iis absence, you may call the 555 Hotline an
o 35 ﬁm&mﬂcilm&mmnm[wm
Hﬂ}ulfﬂﬂmmsﬁmmmmﬂmmhmhﬁ
branch affice or find us on Facebool ippine Socal 5 ty Sy=en

4. Dees successful submission of the reglstration infsrmation mesn sutomatic
reghtration a1 My 5557

Ko The imformatios submiried i $55 shall be validaied and registration will enly be
coasidered ssccessful if all the information provided maiches 555 records. 11 the sysiem
finds discrepascies or if te regeined Sormat is sot fellowed, then e attempl atregisiraions
fails amad e muzmber will receive notification Swough email. o

5 Cam | immedistely use my designated wser 1D and password ler log-in?

hn. You have io wais for the confimation email from 555 that your segesiration wis
fial e fore your desigeaiad user 1D and passweed can be used for log-in.

. 11 have already received my passwend, how can | aocess My S557

Ui 1o the 558 websine ar hinpolfowacsss. gow.ph and locaie the approprise bax for
Member Lng-nhmmﬂmd:}umam md password. [mthe My.S55 porial,
WOul can ﬁm'llud. prees your secial security recoeds, set sppedmment wah your 555

ing brasch line. Yioe will be abde b view your
denails, Toxme-:himq,-. loan sianes, conanibuos paymens and benefits svmlmen and
Inantbenetn eligibiliy.

7. Cam My 555 be secessed alter affice hsurs o even abroad?”

Wes. My 555 cam be neoessed svynime and amywhere
g compaible browser.

yioes Barve Inbensst access

provided
Just type wwncsss. gov. ph is the web brows er address space.

ADVANTALE

L What cam MuyS5S de ler me”

MySSSpm“du greaier convenieace esabling yess o transact with the 555 even
mYmmmm#mmﬂllmmm
mﬂymhi&mt brasch and submit resactions online. The 555
Websie is best viewed using Imemes

As o member, com imgaire about
but&u.mh-rmum-: o

a For amd e rshiip

#  After logging-im wo your scooest, select from the Main Mems the Online Inquiny s,

Mouse ever Member Infio and choose from the infommation available namely: acmal
premiums, member dewmils, employmen history, 585 1) Card and 555 servicing
ranch.

e =

Membin Ditalhy
ez — Lmplwymiann Hissary
—555 10 Caud
CHLINE DRRUITRY
o gl
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b. For benelits

*  Afier logging-in 1o your sccooest, select from dhe Main Mess g Onling
mb. Mouse over HBenefit and choose fromn among the sdormasion avai
samely: disability, death, retiremens and flaseral, pension Bisiory, sickness besefi,
matersay bese i, and FC medical besefit.

€. Forlosns

®  Afier logging-in to your scoowst, select from de Main Mess te Online Ingeiny
b Mouse over loan siasus so verify loam staius. Assde from the loan staius,
&mm}-lhnlm&mn}“umndhnwwm' i
Brough the page.

[ b e L0 sl gl o P bt 5|

d.  Toverify if qualified to svail of benefiis or nans

®  Afier logging-in 1o your sccoest, select from dhe Main Mess te Online Ingainy

b M over Eligiality w0 venify if you are qualified s svail of ceras besatis

ahnpnnlqu.‘n’mwllhﬂruch&r‘ 1 e dhe reg o
applications.

benefits and lean

BT e

€. Toimquire show! the requirements geeded in iling s <laim

& Afier logging-in to your scooest, select from dhe Main Mess te Online Ingainy
mmmmmumuwnmmumumumd
quired & filing the clag

0

2. Haw will | primt e information | need?

T whe i o the w_ru-. sﬂ'ﬂll dhirwm the -3
'|.'eu.|nd’;:m'l.ni. Lh&m P#m
clicking on the print icon foesd ! E

ONLINE SUBMISS] FFMEMBER TRAN

L. Wit type of transactions can | do online &5 2 member?

A Member who is ot My.855 can ssbanil the following transactices onlise:
a) salary hnqphmhrSSFmH SmmﬂHelpu'sCmn'hnmL"nlmm
Lk and ¢} [for voly seli-emploved, Oversess Filiping
'Il'ﬂ:hu'[l.'lF\h’rnd Nm-‘ll'od'.na M[h‘wsbmﬂnhﬂllﬂ}'] For employed members,
maternity notfl is done by the employer theough the employer’s

of
My.S55 acoount.
2 Hew can |submit Salary Lean applicatisn through the 555 welsie?

Afier logging-in to the Member accose, select from the Main Menu the Transactions.
ab amd click Loan Applicasion. The desails of the loan eligibility will be displayed.
M&mdmcnﬂyﬂdﬂ:m'lwnﬂTﬂnﬂcw
h-mtf}mﬂnnhlruﬂh:rhn ion. Click the appooyp Imion i
either prisg, submit or cancel the wansaction.

employed bers, salary loam appli b d casline will be direceed 1o
meeqlujuﬂrdﬁﬁmm fior cemification, bence, the employer shosld also have an
55 Web acoom

Welcome to My.S55!
ey e
ey B Bt e
et e s
e
s s i dnay

-, e e

tammmas o b [pbeme e =]




5 Hew willl receive the proceeds of my approved salary loan application?

N s e g 1f your salary boan is app 1, thee salary heck willl be semt via regi 1 mail i
ey meldﬁ'mﬂa-nd.-y-h!yjﬁpnﬂe F-ﬂnphgdm_us.ﬁechmkmlh
—— sentvia

1ot ey

B P & Hew ean | submit sy maternity notiflestisn threugh the $55 wehsbie?
et e o
e ————— WWE&MM&GM&MM&M
et uab and click om Matersity Neaification. Fill-in the i s0m in the i
et -nﬂmmmhmﬂhwmmewmbﬂnnnaﬁam
N —p————— sabanil of cancel your rassacnon.
s 2 v s i
 mesces e
e iy e
[ et
e
SALAKY LOAN AFFLICATION o —— R
_-___‘__‘ A—
TRl
[y m—m it oy
o [y
R = T LPETAL L
T N St (a1 P el L) e Ll Pustnd { e St § Sa i

HOMBIR KA TERSITY HOTIFICATER

s
— ==

—— e g - r B
P
3. Wit will happen to my salary loan applicstisn submsitied online if my esplayer oo B g
Tails te certify?
iflhelll-'ylnu.lpphnm L d online is not cextified by your within
ﬁullbﬁ&ﬂt nmnmnl_y:qmu You will meed w re-gsheit an

7. M1 am currently e, can | use the online submissben Tacility for
pplication bas expared. .?‘-l'-""‘? 'y Bur maternity
4. Hewwill | knaw the status of sy salary loan applicstion?

o If you are curresaly employed, matensaty notification should be ssbmaiad onlise
“Wou will be moaified through email about de stams of your salary loas application. threugh your employer's My.S58 account.

2




& Hawean | submin the comiributisns colleetion lst far my bouschold helpen'sT

Afier logging-in to the member account, select from the Main Menu the Transactions

Tk sl click Sub of Consrik Call List [H3 ). Click the link
o either Dewnload B3 File G Creaie Coll, List Omline, allection
Lists or Eda Py by Submimed Codlection List Click the appropeiaie besion o either
mﬂ.nﬁnil:ltﬂmdﬂlnm

Welcome to My.558
s bt i e
R et
ey b
e e
ety e
R me Lakery L =

[r——

9. Wil the 555 provide sny decumsent ss prool of ihe iranssction | submivied
anline?
Wes. A wansaction sember shall be isssed ugfﬂfﬁemnﬁimﬂ.mﬁn&.

W may copy the number, prist the sl page msell or refer o the email
modification semt o you.

ONLINE REGISTRATI

1. Hewdoes an emplover register ai My 5557

a. Toregister, gow the 555 Websine a1 hipowwacsss.gov.ph

we Secial Secainy Splem  Wiecews b

b. T begimregisiration, sser may choose asy of the Sollowing options:
+  Click om Register Naw buttsa,

| Welcome to My 555!

Brpuies 1 ary the bl bty
B row e oty s o e v
\

=T

+  Click om Registerin the My 555 tab, or

B | My WA% | Bmssleecsbage

= Click the link, Sign wp as an Employer.

Selectappropriate type ofisser
Frrnad Laiwor Type af User

— s e e ma




the regpaired information isthe Onlise Employer User 1D Registragion.
the page and wait for the emad Som 555 reganding the cencome of the

——— i B e B

Upos e receipt of the email fom $55, click the given link 1o precesd with the
next phase ol the registrats process.

SIS

lad . T i Enkion T o] s b

e esmcm——C
.
Il.q,-r.l.!tl--u-ul-m .--.-.q.-—-;-.-q.-—-
R pa i B
'll--l_
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L

Supply &l the required sformasion in the Online Employer User 1D Regiaration

Submit the page and wait for the email from 555 regarding the oulcome of e
registration.

[ 1ecoap e Eerms i Condiions

—=_
hmﬂmmﬁﬁﬂ unuu.g_bumhmu need o validaie e
Emgpls ‘- esful &mmugbumhm&wmﬂ
&qh}ulﬂhﬂrﬂdmhemﬂml&mmdueqh}umﬂ
e company eser [ and password.

W st are ihe bnlermation required in the regiir atien as an caplayer?

Emplayer 11

Type in the comect 10-digit $5 number with no space o
dash [-). Employer ID sember com be seen in the
Regmimatios Plate, in the 55 Form -1 {Employer
Regimimation Form), or in the cerficase of regismason
issuedlby 555,

Employer Brmch Code

Put (04} (zhree zesos) if you have no banch odfice

7




