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Library & Information Center Feedback Form  

 
Name​  ​ : -​  .......................................................................................... 
 
Please tick (√) the appropriate option as per your opinion  
 
Category ​ : - ​ Student​ ​   Staff ​                           Other         
​  
1. How often do you visit the Library?​  

​ ​  
​ Regular​ ​ Occasionally ​                         Never 
 

2. Is Library location convenient? 
 

​ Yes  ​ ​ ​ ​ No 
 

3. Is Library timing suitable for you? 
 

​ Yes  ​ ​ ​ ​ No 
 

4. Do you use OPAC (Online public access catalog) for searching the books? 
 
               Yes​ No​  
​ ​ ​   ​ ​ ​ ​  

5. Are you satisfied with the arrangement of books in the Library? 
 
               Yes​ No​  

      ​ ​ ​           
6. Are you satisfied with the Issue/ Return of books in the Library? 

 
         Yes      ​  No      

 
7. Is the required number of titles in your Subject available in the Library? 

 
        Yes  ​ ​ ​ ​ No 
 

8. Do you use Journals/ periodical/Magazine service? 

               Yes​                              No​  
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​ ​ ​   ​ ​ ​ ​  

9. Are you satisfied with Journals/ periodicals/Magazine arrangements?  
 
             Yes                                        No   
 

10. Are you satisfied with the Availability of the Syllabus & Question paper in the library?  
             
            Yes                                         No 
      

11. The library instructors are knowledgeable and helpful.  
 

​ Agree ​​ ​ ​ Neutral ​ ​ Disagree 
 

12. Are the Library Staff co-operative and helpful? 
​ ​ ​  

​ ​ Yes  ​ ​ ​ ​ No 
 
13. Library Resources? 

 
​ Excellent  ​ ​ ​ Good ​ ​ ​ Fair 
 

14. Internet facility? 
 

​ Excellent  ​ ​ ​ Good ​ ​ ​ Fair 
 

15. Do you Visit the library website and use the e-Resources and N-LIST Facility? 
 
           Regular                             Occasionally                      Never                 
 

16. Are you satisfied with the available Reading space in the Library?  
 
​ ​ Yes  ​ ​ ​ ​ No ​ ​    

 
 

 17.   16. Do you have any suggestions on how we can serve you better on the following?                                

​ a. Staff: - _________________________________________________________ 

b. Collection:-_____________________________________________________ 

c. Services: -_______________________________________________________ 

d. Study Environment and 

Infrastructure:-___________________________________________________________ 

 18. Any other suggestions regarding the library? 
……………………………………………………………………………………… 
……………………………………………………………………………………… 

 Date: -                                                                                                             Signature 
 ​ ​  ​   Thank You ​ ​             ​  
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