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to me
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Hello,
Thank you for contacting the YouTube team. My name is Laure, and | will help you today.

From what | understand, you noticed an increase in your subscriber count and are worried that these accounts are bots. | can
imagine this being frustrating.

Unfortunately, we are unable to remove these accounts from our side either.

We want to make sure your statistics are high quality and come from real people and not computer programs. It takes our
systems some time to figure out how often your video or channel is popular and which views, likes, dislikes and subscriptions
are legitimate.

Note: It may take a while for your stats to appear in our system during the first few hours your video is published.
If you believe a user is engaging in spam or abusive behavior, you can report them to YouTube.

. Sign in to YouTube.

. Go to the channel page that you want to report.

. At the top, click ABOUT.

. Click Report user

. Select the option that best fits why you want to report the channel

. Optional: The window that opens may ask you to enter more details. Enter any other details that you want to share.
. Click SUBMIT.

| hope this information is helpful. Please let me know if you have any other questions or comments about this. | would be
happy to help you further!

Kind regards,
Laure D.
The YouTube Team
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