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Your KIPP Through College advising team has gathered the following resources to help 

navigate the ongoing COVID-19 outbreak. We know everyone’s individual needs will vary, so 
please reach out to your KTC advisor for additional support as needed. (Not sure who your 

KTC advisor is? Contact Diana Rubio Olvera at diana.rubio@kippbayarea.org). 
 

There are resources in this document for all regions, San Francisco, East Bay, and San Jose. 
As well as resources for undocumented students/families, UC students, and CSU students. 

Resources for all Regions 
Education, basic needs/income, wellness/relaxation, fun/entertainment 

●​ Educational Resources: 
○​ Free online textbooks with a student email at any school 
○​ Free online books/textbooks 
○​ List of Reduced Cost or Free Internet Access Options 
○​ List of scholarships for students affected by COVID-19 

●​ Basic Needs & Income Resources: 
○​ Receive a 90-day grace period for paying your mortgage 
○​ Join the waitlist for financial assistance from Housing Industry Foundation (HIF) 
○​ File for CA Pandemic Unemployment Assistance 

■​ CA Unemployment Insurance-applying online is fastest right now! 
○​ Disaster Distress Hotline: Text TalkWithUs at 66746 to talk to a counselor or call 1-800-985-5990 
○​ CalFresh online application (food stamps) 
○​ Bay Area Community: Groceries, Hot Meals, and mental health, legal, and medical 

resources 
○​ Natl. Domestic Violence Hotline: Advocates available 24/7 at 1-800-799-SAFE (7233) 
○​ Stimulus Check FAQ sheet & website 
○​ Financial Tips for Pandemic from KIPP Foundation Webinar series 
○​ SwiftStudent will help write a financial aid appeal letter for free  
○​ Request for Enrollment Deposit Fee Waiver [During covid, students can submit the waiver 

directly to colleges if obtaining both signatures is a hardship. Simply note that obtaining the second signature 
constitutes a hardship, and send the form directly to the admission office.] 

●​ Wellness/Relaxation Resources: 
○​ Natl. Alliance on Mental Illness (NAMI) COVID-19 Resource & Information Guide 
○​ Free at home workouts through Gold’s Gym 
○​ Crisis Text Line: Free texting with a counselor 24 hours a day by texting HOME to 741741 
○​ Interactive coping tools to help with mental health 
○​ Behavioral Health Tips (Best Practices to Manage Mental Health) 
○​ Self-Care Tips 

●​ Fun/Entertainment: 
○​ Learn a language—3 month trial $14.99 for students 
○​ Monterey Bay Aquarium Live Cams 
○​ Virtual Tour of Yosemite 
○​ Learn How to Code for free 
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mailto:diana.rubio@kippbayarea.org
https://bookshelf.vitalsource.com/#/user/signin
https://archive.org/
https://docs.google.com/document/d/1oHwxE3jtJTYmKug5m7qYePmyPJEOXwtwBBW3rgvlii0/edit
https://scholarshipowl.com/blog/apply-for-scholarships/scholarships-for-students-affected-by-covid-19/
https://dbo.ca.gov/covid19-updates-fi/
https://www.hifinfo.org/need-housing-assistance/
https://edd.ca.gov/about_edd/coronavirus-2019/pandemic-unemployment-assistance.htm
https://www.edd.ca.gov/Unemployment/UI_Online.htm
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.getcalfresh.org/
https://www.bayareacommunity.org/#/
https://www.thehotline.org/help/
https://gopublicschoolsoakland.org/wp-content/uploads/2020/04/FAQ-Stimulus-Check-3.pdf?utm_medium=email&utm_campaign=OAK%20c3%2041520%20Stimulus%20Check%20101&utm_content=OAK%20c3%2041520%20Stimulus%20Check%20101+CID_29c552a7f045ba6b1938c0e901d3d71a&utm_source=Network%20Emails
https://www.irs.gov/coronavirus/economic-impact-payments
https://docs.google.com/document/d/1q4OiYEVk-QXamsjwO8Jo9jlvT6Bqwxuuwvxz6BFi9DA/edit?usp=sharing
https://formswift.com/swift-student
https://www.nacacfairs.org/globalassets/college-fair--homepage/ncf-documents/learn/nacac-req-for-enroll-form-0420_1-fillable.pdf
https://www.nami.org/covid-19-guide
https://www.goldsgym.com/anywhere/?fbclid=IwAR3MNCgHmDH4EFz_NIeK6TKdq3IhwtXAepVceSqTqNtVaZjbtul92P3DheY
https://www.crisistextline.org/
https://www.vibrant.org/safespace/?_ga=2.149105718.1421598318.1585934708-587073822.1585934708
https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf
https://emmresourcecenter.org/system/files/2020-03/Covid-19%20-%20Self%20Care%20Card%20English.png
https://try.babbel.com/student-discount/
https://www.montereybayaquarium.org/animals/live-cams
https://www.nps.gov/yell/learn/photosmultimedia/virtualtours.htm
https://online-learning.harvard.edu/catalog?keywords=&subject%5B%5D=100&paid%5B1%5D=1&max_price=&start_date_range%5Bmin%5D%5Bdate%5D=&start_date_range%5Bmax%5D%5Bdate%5D=
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Resources in San Francisco 
●​ General San Francisco City/County Resources: 

○​ Free meals for people under 18 at local schools 
○​ SF Eviction Moratorium Info 
○​ Resources for lost job/reduced hours  
○​ Food Assistance via the SF/Marin Food Bank 
○​ SF Free Help Charts: food, shelter, medical, etc. 
○​ City of SF: Covid-19 Updates & Resources 
○​ SF Human Services (CalFresh, EBT, Employment, etc.) 

●​ San Francisco State University: 
○​ General SFSU COVID-19 Resources (academic, basic needs/housing, health) 
○​ SFSU Food Security Programs 
○​ CSU Cares Funds (can apply on your portal) 
○​ SFSU Online Zoom Tutoring 
○​ SFSU Metro Tutoring & Online Advising 
○​ SFSU Remote Library Services 

●​ City College of San Francisco: 
○​ CCSF Remote Contact Info by dept. (financial aid, matriculation/admissions, etc.) 
○​ CCSF Online Learning Help (Canvas, Zoom, Help Desk, computer help, etc.) 
○​ CCSF Remote Library Services 
○​ CCSF Online Tutoring via Net Tutor [Schedule for tutoring availability] 
○​ CCSF Free Mental & Physical Health Services 
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https://www.sfusd.edu/services/health-wellness/nutrition-school-meals
https://sf.gov/news/about-citys-temporary-moratoriums-residential-evictions
https://oewd.org/employees-impacted-covid-19
https://www.sfmfoodbank.org/find-food/
http://www.freeprintshop.org/download/pantry_english.pdf
http://www.freeprintshop.org/download/shelter_english.pdf
http://www.freeprintshop.org/download/medical_english.pdf
http://www.freeprintshop.org/
https://sf.gov/topics/coronavirus-covid-19
https://www.sfhsa.org/services/protection-safety/emergency-preparedness-and-assistance/hsa-coronavirus-updates
https://dos.sfsu.edu/covid-19
https://basicneeds.sfsu.edu/food-security
https://dos.sfsu.edu/covid-19/csu-cares
https://ueap.sfsu.edu/tutoring
https://metro.sfsu.edu/content/student-resources
https://libguides.sfsu.edu/updates
https://sites.google.com/mail.ccsf.edu/ccsfremoteresources/home
https://online.ccsf.edu/for-students/
https://library.ccsf.edu/use/covid-19-response
http://www.ccsf.edu/en/student-services/learning-resources/learning-assistance-center/lac-online.html
https://www.nettutor.com/schedule
https://www.ccsf.edu/en/student-services/student-health-services.html
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Resources in the East Bay 
●​ General East Bay Resources: 

○​ Alameda County Food Banks 
■​ Hayward Food Pantries 
■​ San Leandro Food Pantries 
■​ Oakland Food Pantries 

○​ Hayward Community Resource Guide 
○​ City of Hayward Hotline for Resources & Updates: (510) 583-4949 
○​ Hayward Eviction Moratorium Info 
○​ Oakland Eviction, Late Fee & Rent Hike Moratorium Info 
○​ H.E.L.P. provides ONE-TIME emergency assistance to Alameda County 

residents to prevent homelessness & transition to permanent housing 
○​ Access to Free or Low Cost Medical Services 
○​ Relief Fund for Service Workers 
○​ Keep Oakland Housed: emergency financial assistance, legal representation, etc. 

●​ CSU East Bay: 
○​ Virtual Academic Advising from SCAA via Zoom (By appointment & drop in) 
○​ Mental Health counseling is available via phone & with appointment. After hours, 

students can call 650-885-3735 to reach a counselor 
○​ Online textbooks courtesy from the campus library 

●​ Chabot College: 
○​ The CARES Mental Health Center is providing 30-minute virtual sessions w/ 

therapists. No appointment necessary. 
○​ Academic advising available by virtual appointment & chat 
○​ El Centro is offering financial & academic counseling through phone & virtual 

chat (Cranium Cafe) 
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http://foodnow.net/food-today/
https://www.foodpantries.org/ci/ca-hayward
https://www.foodpantries.org/ci/ca-san_leandro
https://www.foodpantries.org/ci/ca-oakland
https://drive.google.com/file/d/1Xvh6diSKlEapL6peGTrkYquehuzemzv8/view
https://www.hayward-ca.gov/your-government/programs/temporary-moratorium-evictions
https://www.oaklandca.gov/documents/emergency-moratorium-on-rent-increases-and-evictions-information-sheet
https://forms.office.com/Pages/ResponsePage.aspx?id=LP_9Mm74o0ukfWpEp_RaZC3qomjaImRFgi4Iwr_sKutUMkE1Q0oyR1czME5JM1AyMkhKUzQ0NkNPRC4u
http://www.acphd.org/clinics.aspx
https://ofwemergencyfund.org/help
https://www.keepoaklandhoused.org/howtogethelp
http://scaa.csueastbay.edu/
https://health.csueastbay.edu
http://library.csueastbay.edu/usingthelibraries/ebook-textbooks
http://www.chabotcollege.edu/student-services/mental-health/virtual.php
http://www.chabotcollege.edu/counseling/
https://www.chabotcollege.edu/student-services/el-centro/
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Resources in San Jose 
●​ General San Jose Resources: 

○​ Santa Clara County Food Resource  
○​ Santa Clara County Meals on Wheels 
○​ Drive Thru Sites from Santa Clara County Catholic Charities  
○​ Second Harvest Food Bank Need food? Call 1-800-984-3663 
○​ Financial Assistance from Salvation Army- Santa Clara County  
○​ Silicon Valley Employment Opportunities 
○​ San Jose Eviction Moratorium Info 
○​ Baseline COVID-19 Testing Program 
○​ Join the waitlist for financial assistance from Sacred Heart 

●​ San Jose State University: 
○​ *Please note: On May 22, SJSU will launch an online recognition experience 

that will allow graduates to share their celebration with peers, family & friends 
○​ *Please note: Students may request grade change once the semester is 

completed before June 8th (review FAQ & submit grade change) 
○​ Refunds for parking permits 
○​ Meal plan & housing cancellation form 
○​ The Student Health & Wellness Center remains open Mondays & Thursdays 9a-3p. 

Students can access the pharmacy & primary care during these hours 
○​ Mental Health counseling is available via Therapist Assisted Online. (Register & 

download the app.) 
○​ CAPS Life Skills Workshops (happening via Zoom) Connect with peers, learn new 

skills & grow both emotionally and educationally 
○​ Spartan Food Pantry (Hours & Directions)  
○​ EOP advisors are available 10am- 2pm for remote advising, via Google Meet until 

April 30th. Email your advisor directly and provide your availability and student ID # 
○​ SSS-ASPIRE program: 1-on-1 advising, writing & math tutors, & a Federal Aid Grant 

●​ Evergreen City College: 
○​ Financial Aid staff are working remote. Review the staff directory & call someone 

directly 
○​ Emergency funding available 
○​ Campus updates & resources 
○​ Online tutoring in Canvas 

●​ San Jose City College 
○​ Student Emergency Funds 
○​ Equipment Loan Request Form (including Computers) 

●​ De Anza Community College/Foothill Community College 
○​ Student Services Campus Directory (Financial Aid, Admissions & Records, etc.) 
○​ Virtual Advising  
○​ Organization Tips 
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https://gis.sanjoseca.gov/maps/covid19foodpublic/?view=desktop
https://www.mealsonwheelsamerica.org/signup/aboutmealsonwheels/find-programs?filter=95116
https://static1.squarespace.com/static/59d3cfe8e5dd5b0acaa2a2b4/t/5e8e5c18d75810752977f611/1586387992633/CCSCC_+SHSV+Food+sites+.4.4.20+update.pdf
https://www.shfb.org/get-food/
https://webmanager.salvationarmy.org/silicon_valley/family-services?_ga=2.249038983.1882719421.1586465709-1876439109.1586465709
https://siliconvalleystrong.org/get-help/financial-resources/employment-opportunities/
https://siliconvalleystrong.org/get-help/financial-resources/rent-and-mortgage-relief/
https://www.projectbaseline.com/study/covid-19/
https://sacredheartcs.org/covid19/
https://www.sjsu.edu/registrar/docs/CR_NC_Option_FAQ.pdf
https://powerforms.docusign.net/68703045-6a92-42f6-b612-440810e6451f?env=na2&acct=d5fdc460-bf43-4583-84e8-a2d50bf77419
https://www.sjsu.edu/parking/docs/RefundRequestForm.pdf
https://powerforms.docusign.net/13765e61-b799-419e-9680-059d8ec15b18?env=na2&acct=d5fdc460-bf43-4583-84e8-a2d50bf77419
https://www.sjsu.edu/studenthealth/
https://www.sjsu.edu/counseling/students/TAO/index.html
https://thepath.taoconnect.org/local/login/index.php
https://www.sjsu.edu/counseling/students/Workshops/index.html
https://www.sjsu.edu/sjsucares/get-assistance/spartan-food-pantry.php
https://www.sjsu.edu/eop/
https://www.sjsu.edu/aspire/
https://www.evc.edu/StudentAffairs/Documents/Financial%20Aid%20Staff%20Directory.pdf
https://www.evc.edu/current-students/student-life/evc-student-emergency-funding
https://www.evc.edu/current-students
https://www.sjcc.edu/Library/Pages/onlinetutor.aspx?utm_source=BenchmarkEmail&utm_campaign=Novel_Coronavirus_6&utm_medium=email
https://www.sjcc.edu/Documents/SJCC%20Student%20Emergency%20FILLABLE%20FORM%20Final.pdf?utm_source=BenchmarkEmail&utm_campaign=Novel_Coronavirus_6&utm_medium=email
https://docs.google.com/forms/d/e/1FAIpQLSfnbW6fvWyPO5wWPNvq1VyQ9eRygkz1hTJzUIFgZzH10v_stg/viewform
http://www.deanza.edu/calendar/special-hours.html
https://www.deanza.edu/counseling/advisor/
https://www.deanza.edu/online-ed/students/organized.html
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Resources for Undocumented Students & Families 
●​ COVID-19 Relief for Undocumented Immigrants in CA 

○​ *Please note: Beginning Monday May 18, the State of California is providing 
one-time state-funded relief to undocumented immigrant workers who are 
ineligible for federal aid via the CARES Act (Coronavirus Aid, Relief, and 
Economic Security) because of their immigration status. Individuals interested 
in applying for relief should contact the nonprofit organization in their 
county/region (see directory here). Those who qualify can receive $500 in 
direct assistance, with a maximum of $1000 in assistance per household. 

●​ CA Immigrant Youth Justice Alliance | COVID-19 Resources 
●​ Employment Rights of Undocumented Workers 
●​ Immigrant Eligibility for Public Programs During COVID-19 
●​ Undocumented Students/Families Guide for COVID-19 
●​ Legal Aid At Work | Relief Funds For Undocumented Workers in California 
●​ CA COVID-19 Disaster Relief Assistance for Immigrants [one pager here] 
●​ Unity Council | Resources for Undocumented Californians 

Resources for University of California (UC) Students 
●​ The Coronavirus Aid, Relief, and Economic Security (CARES) Act signed into law March 

28, 2020, provided funding directly to higher education institutions to support the costs of 
shifting classes online, and for emergency relief to federally eligible students for basic 
needs, technology, and other purposes. Each UC campus has their own process for 
allocating and distributing this funding to eligible students. Contact your campus’ 
financial aid department for assistance.  

○​ Summary of CARES Act funds released by UC Office of the President 
●​ Fact sheet: UC‐held student loan relief & COVID‐19 
●​ 3/17/2020 Letter from UC President Janet Napolitano to the UC community 
●​ Campus Updates: Berkeley, Davis, Irvine, Los Angeles, Merced, Riverside, San Diego, 

Santa Barbara, Santa Cruz  
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https://latinocf.org/covid-19-relief-for-undocumented-immigrants-in-california/
https://ciyja.org/covid19/
https://legalaidatwork.org/factsheet/undocumented-workers-employment-rights/
https://protectingimmigrantfamilies.org/immigrant-eligibility-for-public-programs-during-covid-19/
https://docs.google.com/document/d/1PxLuuH0-hwHXftUXuEi52Q1qWUDegN8_I1L4ulIFwzk/edit
https://docs.google.com/document/d/1IsPLuHoYK6ec7Gzxaw0i7On-NT1Z9IEj/edit
https://www.cdss.ca.gov/inforesources/immigration/covid-19-drai
https://drive.google.com/file/d/177OXxWqt5vNeIre4rUL4YU2wrXSLU9aQ/view?usp=sharing
https://unitycouncil.org/covid-19/resources-for-undocumented-californians/
https://www.universityofcalifornia.edu/sites/default/files/CARES-act-funding-plans-financial-aid-portion-050820.pdf
https://universityofcalifornia.edu/sites/default/files/UC-held-loan-relief-april-2020.pdf
https://www.universityofcalifornia.edu/press-room/letter-uc-president-janet-napolitano-uc-community-covid-19
https://news.berkeley.edu/coronavirus/
https://www.ucdavis.edu/coronavirus/
https://uci.edu/coronavirus/
https://newsroom.ucla.edu/stories/coronavirus-information-for-the-ucla-campus-community?_ga=2.117946442.231631614.1589922901-1940192987.1589922901
https://emergency.ucmerced.edu/coronavirus
https://ehs.ucr.edu/coronavirus
https://coronavirus.ucsd.edu/
https://www.ucsb.edu/COVID-19-information
https://www.ucsc.edu/coronavirus/
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Resources for California State University (CSU) 
Students 

●​ *Please note: “CSU courses [will] primarily be delivered virtually for the fall 2020 
term, with limited exceptions for in-person teaching, learning and research activities that 
cannot be delivered virtually” - CSU Chancellor Timothy P. White's Statement on Fall 
2020 University Operational Plans 

●​ The CSU Cares Program offers emergency grants for CSU students experiencing 
financial hardships directly due to the COVID-19 pandemic. Fact sheet here. 

●​ Campus Updates: Bakersfield, Channel Islands, Chico, Dominguez Hills, East Bay, 
Fresno, Fullerton, Humboldt, Long Beach, Los Angeles, Maritime, Monterey Bay, 
Northridge, Poly Pomona, Sacramento, San Bernardino, San Diego, San Francisco, San 
Jose, Cal Poly SLO, San Marcos, Sonoma, Stanislaus 
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https://www2.calstate.edu/csu-system/news/Pages/CSU-Chancellor-Timothy-P-Whites-Statement-on-Fall-2020-University-Operational-Plans.aspx
https://www2.calstate.edu/csu-system/news/Pages/CSU-Chancellor-Timothy-P-Whites-Statement-on-Fall-2020-University-Operational-Plans.aspx
https://www2.calstate.edu/coronavirus/Documents/CSU-Cares-Program_4-24-20_FINAL.pdf
https://www.csub.edu/covid-19
https://www.csuci.edu/news/campus-updates/covid19.htm
https://www.csuchico.edu/coronavirus/
https://www.csudh.edu/alert/
https://www.csueastbay.edu/coronavirus-information/index.html
http://fresnostate.edu/president/coronavirus/
http://coronavirus.fullerton.edu/
https://covid19.humboldt.edu/
https://www.csulb.edu/covid-19
http://www.calstatela.edu/healthwatch
https://www.csum.edu/web/alert/covid-19.html
https://csumb.edu/health/coronavirus-information
https://www.csun.edu/covid-19/covid-19-information-students
https://www.cpp.edu/safety/coronavirus/index.shtml
https://www.csus.edu/student-affairs/emergency-student-information/
https://www.csusb.edu/covid-19
https://sa.sdsu.edu/student-health-services/coronavirus-covid19-Information-for-students
https://news.sfsu.edu/covid-19
https://www.sjsu.edu/healthadvisories/current-update/index.php
https://www.sjsu.edu/healthadvisories/current-update/index.php
https://coronavirus.calpoly.edu/
https://www.csusm.edu/incident/
http://covid19.sonoma.edu/
https://www.csustan.edu/covid-19
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