THE SUPRA

BAN MO TA CONG VIEC (JOB DESCRIPTION)

Vi tri (Position) L&D Manager

Phong (Department)

Bao céo (Report to) HRD

Cép bac (Rank)

A. CONGTY
THE COMPANY
Cong ty C6 phan The Supra 13 cong ty logistics thudc Tap doan Masan, duoc thanh 1ap nhim
xay dyng nén tang chudi cung tmg hién dai, itng dung cong nghé dé t6i wu hoat dong phan phdi
cho hé sinh thai ban 1¢ va san xuit ctia Masan.
The Supra Joint Stock Company is a logistics company under Masan Group, established to
develop a modern supply chain platform and apply technology to optimize distribution

operations for Masan s retail and manufacturing ecosystem.

B. TRACH NHIEM CHINH
KEY RESPONSIBILITIES
1. Xdy dwng Chién lwgc va Ké hoach Do tao:
- Khdo sat, phdn tich nhu cau dao tao tir cdc phong ban va dinh hwéng chién luoc ciia
Ban lanh dao.
- Xady dung bdn do nang luc (Competency Matrix) cho cdc vi tri va thiét ldp 16 trinh dao
tao (Learning Roadmap) phat trién toan dién cho nhan vién.
- Ldp ké hoach dao tao tong thé (nam/quy/thang) va hoach dinh ngdn sdach dao tao t6i
wu.
2. Thiét ké va Phdt trién Chwong trinh:
- Truc tié’p bién soan, chudn héa tai liéu, gido trinh dao tao noi bo (Ky nang mém, Quy
trinh vdn hanh, Pinh hudng van héa doanh nghiép, Pao tao qudn 1y cdp trung...).
- Thiét ké hé thong bai kiém tra, tiéu chi danh gid chdt lwong sau dao tao.
- Ung dung céng nghé vao dao tao: Xdy dung va quan Iy hé thong hoc tap truec tuyén
(LMS - Learning Management System,).
3. Trién khai va Pieng ldp Pao tao:
- Truee tiép dimg 16p gidng day cdc chirong trinh ddo tao then chot (Ky nang lanh dao,
Van hoa doanh nghiép, Ky nang lam viéc chuyén nghiép).



- Tim kiém, ddanh gid va lya chon cac don vi dao tao, chuyén gia hodc doi tdc bén ngoai
doi véi cdc chieong trinh chuyén sdu cao cap.

- Xdy dung va phdt trién mang luéi Giang vién néi bg (Internal Trainer), té chirc cdc
khoa Pao tao Giang vién (Train the Trainer).

4. Danh gia Hiéu qud va Bao cdo:

- Do lwong hiéu qud dao tao theo mé hinh Kirkpatrick (Phdn hoi, Tiép thu, Thay doi
hanh vi, Két qua kinh doanh).

- Gidam sat viéc thuc hién ngan sach dao tao va 16i wu héa chi phi (ROI - Return on
Investment).

- Dinh ky bao cao két quad hoat dong dao tao lén Giam déc Nhan su va Ban Giam doc.

5. Quan tri N§i bg va Phat trién To chirc:

- Quan Iy, phdn céng céng viéc va danh gia hiéu sudt cia cdc nhan vién thuéc phong
Pao tao.
- Phéi hop vdi bg phéan Tuyén dung va HRBP dé xdy dung 1§ trinh thang tién (Career
Path) va chirong trinh Quy hoach cén bé nguon (Succession Planning).
C. TRINH PQ, KY NANG, & YEU CAU:

QUALIFICATIONS, SKILLS, & REQUIREMENTS:

- Tét nghiép Pai hoc trd 1én cac chuyén nganh: Quan tri ngudn nhan lyc, Su pham, Tam Iy
hoc, Quan tri kinh doanh hodc cac nganh lién quan.

- Tdi thiéu 3 - 5 nam kinh nghiém & vi tri twong dwong (Trudng phong Dao tao, L&D
Manager) hodc téi thiéu 5 naim lam Chuyén vién Dao tao cap cao tai cac doanh nghiép co
quy mo tir 200 nhan sy tro 1€n.

- Am hiéu siu sic vé cac mé hinh dao tao

- K¥ ning su pham va dtng 16p xuit sic, truyén cam himg tot.

- K§¥ ning hoach dinh chién luoc va quan 1y ngan sach.

- K¥ ning giao tiép, thuong lwong va lam viéc véi cac cip lanh dao.

- Tu duy logic, phan tich dit liéu dé danh gi4 hiéu qua dao tao.

- Tiéng Anh thanh thao (doc hiéu tai liéu nudc ngoai, c6 thé giang day bang tiéng Anh la

diém cong)

Str dung thanh thao MS Office (dic biét 1a PowerPoint dé thiét ké slide bai giang) va céac
cong cu e-learning, phan mém LMS.
Xac nhan:

Confirmation:

T6i doc, hiéu va dong y nhiing chi tiét néu trén ctia ban mo ta cong viéc nay.
I read, understand, and agree to the details of this job description.
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Nhan vién Cép quan ly

Employee Manager
Ky tén: Ky tén:
Sign: Sign:
Ho tén: Ho tén:
Name: Name:
Ngay: Ngay:
Date: Date:




