CHINH SACH BAO MAT

1. Muc dich ap dung

- Chinh sach bao mat thong tin ca nhan ngudi mua (“CHINH SACH”) nhim dam bao an
toan thong tin lién quan dén céc to chirc, ca nhan tham gia truy cdp va/hodc giao dich trén tng
dung THUOC NHANH va tmg dung NHA THUOC NHANH thudc quyén so hitu cia CONG
TY CO PHAN CONG NGHE PHAN PHOI THUOC NHANH (sau day goi chung la
“THUOC NHANH").

- Chinh sach nay mé ta cach THUOC NHANH tiép nhan, tong hop, luu giir, st dung va
bao vé thong tin ctia cac t6 chirc, ca nhan tham gia truy cip, giao dich trén THUOC NHANH
(“ngudi mua”). Viéc ngudi mua truy cdp hodc thyc hién giao dich trén THUOC NHANH duoc
hiéu 1a Nguoi mua di doc, hiéu va dong y tuan tha Chinh Sach nay, ké ca cac phién ban sira doi,
bd sung ctua Chinh Sach. Phién ban stra ddi, bd sung Chinh Sach nay (néu co) sé& co hiéu luc sau
5 ngay ké tir ngay viéc sira d6i, b sung Chinh Sach dugc thong bao trén THUOC NHANH.

- THUOC NHANH cam két s& bao mat nhimng thong tin mang tinh riéng tu cia ban. Ban
vui 1ong doc ban “CHINH SACH BAO MAT” duéi ddy dé hiéu hon nhiing cam két ma chung
t6i thuc hién, nham ton trong va bao v¢ quyén loi cuia nguoi truy cap:

2. Quy dinh chung vé bao mit thong tin ca nhan nguwoi tiéu dung
2.1. Ve viéc thu thap thong tin

- Khi nguoi mua thyc hién giao dich va/hodc dang ky mo tai khoan tai THUOC NHANH,
tiy ting thoi diém, ngudi mua phai cung cap mot sé thong tin can thiét cho viée thuc hién giao
dich va/hodc diang ky tai khoan (“THONG TIN NGUCI MUA”).

- Ngudi mua cé trach nhiém dam bao nhing thong tin ngudi mua cung cap l1a dy di va
chinh x4c va ludn cap nhat thong tin dé dam bao tinh day da va chinh xac. THUOC NHANH
khong chiu trach nhiém giai quyét bat ky tranh chap nao néu thong tin ngudi mua cung cap
khong chinh xac hoac khong dugc cap nhat hodc gia mao.

2.2. V& viéc lwu giir va bao mat thong tin riéng

- Thong Tin ngudi mua, cling nhu cic thong tin trao doi gitta ngudi mua va THUOC
NHANH, déu dugc luu gitt va bao mat bai hé théng cia THUOC NHANH, riéng thong tin thé
thanh toan cta ngudi mua sé do cac ddi tac Cong thanh toan cia THUOC NHANH bao mat theo
tiéu chuan qubc té PCI DSS.

- THUOC NHANH c6 cac bién phap thich hop vé ky thuat va an ninh dé ngan chan viéc
truy cap, stt dung trai phép Thong Tin Nguoi mua. THUOC NHANH ciing thudng xuyén phdi



hop v6i cac chuyén gia bao mat nham cdp nhat nhitng thong tin m&i nhat vé an ninh mang dé
dam bdo sy an toan cho Thong Tin Nguoi mua khi Nguoi mua truy cap, dang ky mo tai khoan
va/hodc st dung cac tinh niang cia THUOC NHANH. Khi thu thap dit lieu, THUOC NHANH
thyc hién luu giit va bao mat Thong Tin Ngudi mua tai hé théng may chi va cac Thong Tin
Nguoi mua nay dugc bao dam an toan bang cac hé thong tuwong lia (firewall), cac bién phap
kiém soat truy cap, ma hoa dir liéu.

- Céc thong tin thé thanh todn ctia Ngudi mua duge cac dbi tic cong thanh todn cia
THUOC NHANH bao vé theo tiéu chudn qubc té. THUOC NHANH khéng cho phép cac bén
thir ba theo dai hodc thu thap thong tin ciia Ngudi mua trén cac ing dung cia THUOC NHANH.

- Péi v6i cac tai khoan da dong chung t6i van luu trit Thong Tin Ca Nhan va truy cdp cla
Ngudi mua dé phuc vu cho cac muyc dich phong chéng gian lan, diéu tra, giai dap thic mic...
Céac Thong Tin Ca Nhan nay sé duge THUOC NHANH luu giir trén hé théng may cha tbi da
trong vong 12 (mudi hai) thang ké tir ngdy Nguoi mua dong tai khoan trén THUOC NHANH.
Sau khi thoi han nay két thuic, THUOC NHANH sg tién hanh x6a vinh vién Thong Tin C4 Nhan
cua nguoi mua.

- Nguoi mua tuyét dbi khong duoc c6 bat ky hanh vi sir dung cong cu, chuong trinh dé can
thiép trai phép vao hé thdng hay lam thay d6i ciu tric dit liéu cia THUOC NHANH, ciing nhu
bat ky hanh vi ndo khéc nham phat tan, c¢6 vii cho cac hoat dong véi muc dich can thiép, pha hoai
hay x4m nhap vao dir liéu ciia hé théng THUOC NHANH, ciing nhu cic cac hanh vi ma phap
ludt Viét Nam nghiém cim. Trong truong hop THUOC NHANH phat hién Nguodi mua c6 hanh
vi c¢b tinh gia mao, gian 1an, phat tin cac thong tin trai phép,... THUOC NHANH c6 quyén
chuyén Thong Tin Ca Nhéan ctia Nguoi mua cho céc co quan c6 tham quyén dé xir 1y theo quy
dinh phép luat.

2.3. Muc dich va pham vi thu thip thong tin ca nhan

bpé truy cdp va st dung mot s6 dich vu tai THUOC NHANH, nguoi mua co thé s& duoc
yéu cau dang ky v6i chung t6i thong tin ca nhan. Moi thong tin khai bao phai dam bao tinh chinh
xac va hop phap. THUOC NHANH khong chiu moi trach nhiém lién quan dén phap luat cua
thong tin khai bao.

Cu thé nhu sau:

a. Pham vi thu thap cac thong tin tir Ngwoi mua tai muc cap nhat thong tin
bao gom:

Ho tén

S dién thoai
Ngay sinh
Gidi tinh
bia chi



- Ho tén ngudi mua
- Bién thoai nguoi mua

- Email nguoi mua

b. Pham vi thu thip cac thong tin tir Nguwdi ban tai muc ding ky ban hang va
cip nhat théng tin bao gdm:
Tén
bia chi
Nguoi phu trach
S6 dién thoai
Email
Mai sb thué, ngay cap, noi cip

- THUOC NHANH ciing c6 thé thu thip thong tin vé sb 1an viéng thim, bao gdm s
trang ngudi mua xem, s links (lién két) nguoi mua 4n vao va nhiing thong tin khac lién quan
dén viéc két ndi dén ung dung THUOC NHANH. THUOC NHANH ciing thu thap céc thong tin
ma hé diéu hanh ung dung ngudi mua su dung mdi khi truy cép vao THUOC NHANH, bao gém:
hé diéu hanh, trinh duyét, ngdn nglr st dung, thoi gian va nhitng dia chi ma trinh duyét truy Xuét
dén.

2.4. Pham vi sir dung thong tin

THUOC NHANH thu thap va sir dung thong tin ca nhan ban véi muyc dich phu hop va
hoan toan tuan tht ndi dung ctia Chinh sach nay. Cu thé:

Khi can thiét, ching t6i c6 thé sir dung nhirng thong tin ndy vao cac muc dich:

- Xt 1y don hang: goi dién/tin nhan xac nhan viéc dit hang, thong bao vé trang thai don
hang & thoi gian giao hang, x4c nhéan viéc huy don hang (néu c6).

- Gui thu ngo/thu cdm on, gidi thiéu san phérn mdi, dich vu méi hodce cac chuong trinh
khuyén mai cha THUOC NHANH

- Cung cép céc dich vu/tién ich cho Nguoi mua dua trén nhu cdu va cac théi quen cia
Ngudi mua khi truy cap vaio THUOC NHANH.

- Gui cac thong bdo, trao doi thong tin giita Nguoi mua véi THUOC NHANH hoic
nguoc lai.

- Phat hi¢n, ngan chin cac hoat dong gid mao, pha hoai tai khoan cia Nguoi mua hodc
cac hoat dong gia mao nhan dang cua Nguoi mua trén THUOC NHANH.

- Lién lac, ho tro lién lac va giai quyét khiéu nai cua nguoi mua.

- Céc khao sat dé cham séc ngudi mua tot hon.



- Cac truong hop ¢ sy yéu cau cia co quan nha nude co tham quyén, theo ding quy dinh

cua phap luat.
2.5. Thoi gian luu triv théng tin

Dit liéu c4 nhan cua Thanh vién s& duoc Iuu trir cho dén khi ¢o yéu cau huy bé hoac tu
thanh vién dang nhap va thuc hién huy bo. Con lai trong moi truong hop thong tin cd nhan thanh
vién s€ dugc bdo mat trén may chu cua THUOC NHANH

2.6. Nhirng ngudi hoic to chirc c6 thé dworc tiép cin véi thong tin d6

THUOC NHANH khéng cung cdp Théng Tin Ngudi mua cho bat ky bén tht ba nao trir
truong hop phai thuc hién theo yéu cau cia cac co quan Nha nudc cd tham quyén, hoic theo quy
dinh cua phap luat, hoic khi viéc cung cap thong tin d6 1a can thiét d& THUOC NHANH cung
cap dich vu/tién ich cho Nguoi mua (vi du: cung cép cac thong tin giao nhan can thiét cho cac
don vi d6i tac van chuyén ...).

Ngoai cac trudong hop néu trén, THUOC NHANH sé c6 thong bao cu thé cho Nguodi mua
khi phai tiét 16 Thong Tin Ngudi mua cho mét bén thir ba. Trong trudng hop nay, THUOC
NHANH cam két s& chi tiét 16 Thong Tin Ngudi mua khi duge sy dong y cia Ngudi mua.

THUOC NHANH c6 thé chia sé Thong Tin Nguoi mua cho cac muc dich sau:

- Nghién ctru thi truong va cac bao cdo phan tich: THUOC NHANH c6 thé dung Thong
Tin Ngudi mua dé nghién ciru thi truong, tong hop, phan tich théng tin chung ctia Ngudi mua (vi
du d6 tudi trung binh, khu vuc dia 1y), thong tin chi tiét s& dugc an va chi duoc ding dé phuc vu
cong viéc théng ké. Trong truong hop THUOC NHANH tién hanh khao sat can sy tham gia cta
Ngudi mua, bt ky cau tra 15i cho khdo sat hogc thim do du ludn ma Ngudi mua cung cp cho
THUOC NHANH s& khong duoc chuyén cho bat ky bén thtr ba ndo.

- Trao d6i Thong Tin Ngudi mua véi cac ddi tac quang cao: Hé thong theo ddi hanh vi
ctia Nguoi mua duge THUOC NHANH st dung trén kénh hién thi quang cdo (vi du nhu tiép thi
lai Nguoi mua, hé théng quan 1y cac chién dich quing céo, bao cao vé nhan khau, so thich cia
ngudi mua...) c6 thé thu thap duoc cac thong tin nhu do tudi, gisi tinh, sé thich va s6 lan tuong
tac v6i s 1an xuat hién ctia quang céo.

Trao d6i Thong Tin Nguoi mua voi nhitng don vi kinh doanh khac ma THUOC NHANH
c6 ké hoach sap nhap hodc mua lai: Trong truong hop nay, THUOC NHANH s& yéu cau nhitng
don vi d6 tuan thu nghiém ngat theo Chinh Séach nay.

2.7. Pia chi ciia don vi thu thip va quan ly thong tin, bao gdm cach thirc lién lac dé
nguoi tiéu diung cé thé héi vé hoat dong thu thip, xir Iy thong tin lién quan dén c4 nhéan
minh

Bét ky khi nao Ngudi mua can hd tro, hay goi dén s6 Hotline cta



CONG TY CO PHAN CONG NGHE PHAN PHOI THUOC NHANH

Dia chi: S6 56 Puong Song Hanh Khu D6 Thi Lake View, Phuong Binh Trung, TP Ho
Chi Minh

Email: cskh@thuocnhanh.net

Pién thoai: 0907859684

2.8. Phuong thirc va cong cu dé nguoi tiéu dung tiép cin va chinh sira dir liéu ca
nhan cia minh trén h¢ thong thwong mai dién tir ciia don vi thu thap thong tin

Viéc tiép can va chinh stra dit liéu ca nhan dya vao yéu cdu ciia ngudi mua bang cach
hinh thure sau:

Ping nhap vao tai khoan ctia Nguoi mua trén THUOC NHANH

Goi dién thoai dén tong dai chim séc ngudi mua, bang nghiép vu chuyén mén xac dinh
thong tin c4 nhan va nhan vién tong dai s& hd trg chinh sira thay ngudi ding

Pé lai binh luan hodc glri gop ¥ truc tiép tir tng dung THUOC NHANH, quan tri vién
kiém tra thong tin va lién lac lai voi nguoi dung dé xac nhan thong tin mot 1an nita va quan tri
vién chinh stra thong tin cho nguoi dung.

2.9. V& viéc lién két véi cac ing dung khac

Ngudi mua ¢6 trach nhiém bao vé thong tin tai khoan ctia minh va khéng cung cép bat ky
thong tin nao lién quan dén tai khoan va mat khau truy cap trén THUOC NHANH trén cac tng
dung khéc ngoai trir khi dang nhap vao THUOC NHANH

Ngudi mua khong chiu trach nhiém vé nhimg van dé phat sinh khi Nguoi mua truy cap
vao THUOC NHANH tir cac ung dung khac khong phai 1a img dung chinh thirc cia THUOC
NHANH.

2.10. Str dung Cookie
THUOC NHANH cung cp cac tap tin cookie hodc cic cong nghé tuong ty, nham thu

thap céc thong tin nhu: lich su truy cap, cac lya chon cua Nguoi mua khi truy cap va st dung
tinh ning cia THUOC NHANH... nham ting trai nghiém bao mat va gitp THUOC NHANH
hiéu rd nhu céu, so thich ctia Ngudi mua dé c6 thé cung cip dich vu tot hon.

2.11. Co ché tiép nhan va giai quyét khiéu nai ciia Khach Hang lién quan dén viéc
thong tin ca nhan bi st dung sai muc dich hoac pham vi da thong bao:

- Khi Khach Hang phat hién thong tin ¢4 nhan bi st dung sai muc dich hodc pham vi
thong bao, Khach Hang c6 thé thong bao ngay lap ticc cho THUOC NHANH thong qua céc
cong cu truc tiép hodc truc tuyén. Pham vi thong bdo 1a 24/7 do d6 viée tiép nhan s& dién ra

nhanh chong.



- Ngay sau khi tiép nhan thong bao tir Khach Hang, Bo phan ky thuat cia THUOC
NHANH s& thyc hién quy trinh ra soét tai khoan ctia Khach Hang dé danh gia sy c6. Truong hop
khiéu nai khong c6 co s thi THUOC NHANH sé thong tin téi Khach Hang trong vong 24 tiéng
ké tir khi nhan duoc khiéu nai. Truong hop ¢ co s thi s& tiép tuc trién khai cac bién phap ky
thuét dé tim hiéu nguyén nhan sy ¢ 10, lot thong tin. Cu thé nhu sau:

Su ¢b 16 lot théng tin néu chua gy ra thiét hai gi cho Khach Hang thi THUOC NHANH
ngay lap tirc s€ thong bdo kém thong tin chung minh cho Khach Hang va thuc hién canh cao
trach nhiém cda nhan vién phu trach cia THUOC NHANH;

Su ¢b 10 lot thong tin néu da gdy ra thiét hai va do 16i ctia nhan vién, khach hang cé
quyén guri khiéu nai vé viéc 16 thong tin c4 nhin cho bén tht ba dén Ban quan tri ciia San
THUOC NHANH. Khi tiép nhan nhitng phan héi nay, THUOC NHANH s& x4c nhan thong tin
va c6 trach nhiém tra 10i 1y do va huéng dan thanh vién khoi phuc va bao mat thong tin. San
THUOC NHANH sé& lién hé 1am viéc v6i Khach Hang dé trao d6i va tim phwong an khic phuc,
dén bu thiét hai;

Sy ¢b do bén thtr ba khong phai 1a THUOC NHANH thi THUOC NHANH hd tro Khach
Hang thong bao dén co quan nha nudc cd tham quyén dong thoi phdi hop cung Khach Hang
thong bao cho bén vi pham chdm dirt hanh vi xAm pham va bdi thuong thiét hai.

Toan bd quy trinh trén s€ do bo phan phap 1y va luédt su ndi bd cua Cong ty [...] dam
nhiém va thudng xuyén cap nhét cac quy dinh méi cua phap luat vé& dit liéu c4 nhan dé thyc thi
hidu qua dong thoi bao vé tot nhat, giai quyét nhanh nhat khiéu nai ciia nguoi tiéu ding.

2.12. Cam két bao mat thong tin c4 nhan ngudi mua

Ngudi mua co quyén yéu cau thay doi hodc huy bo thong tin ca nhan ciia minh.

Thong tin c& nhén ctia thanh vién trén THUOC NHANH dugc THUOC NHANH cam két
bao mat tuyét ddi theo chinh sach bao vé thong tin c4 nhan cia THUOC NHANH. Viéc thu thap
va st dung thong tin cua mdi thanh vién chi duoc thuc hién khi c6 su déng ¥ cia ngudi mua do
tror nhitng trueong hop phap luat c6 quy dinh khac.

Chi str dung thong tin ngudi mua vao cac ndi dung ¢ Chinh sach nay. Khong phat tan,
cung cap thong tin nguoi mua cho bén thi 3.

Chung t6i cam két sir dung cac bién phap quan 1y, k¥ thuat phii hop dé bao vé thong tin
do minh thu thap, luu trit; tudn tha céc tiéu chudn, quy chudn k¥ thuit vé bao dam an toan thong
tin mang. Trong trudng hop may chu luu trir thong tin bi hacker tin cong din dén mat mat dir
liéu c4 nhan thanh vién, THUOC NHANH sé& c6 trach nhiém thong bdo vu viéc cho co quan
chirc nang diéu tra xtr 1y kip thoi va théng bao cho thanh vién duge biét.

Ban quan Iy THUOC NHANH yéu ciu cac ca nhan khi ddng ky/mua hang 1a thanh vién,

phai cung cap day du thong tin ca nhan co6 lién quan nhu: Ho va tén, dia chi lién lac, email, s



ching minh nhan dan, dién thoai, s6 tai khoan, sb thé thanh toan..., va chiu trach nhiém vé tinh
phap 1y cua nhitng thong tin trén. Ban quan Iy THUOC NHANH khong chiu trach nhiém ciing
nhu khong giai quyét moi khiéu nai c6 lién quan dén quyén lgi cia Thanh vién d6 néu xét thay
tat ca thong tin ca nhan ciia thanh vién d6 cung cip khi dang ky ban dau 1a khong chinh xéc.
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