ASSURED CLINICAL RESEARCH

Website Terms and Conditions of Use

Effective Date: January 1, 2026 Last Updated: April 1, 2026
PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS WEBSITE. BY ACCESSING OR USING THIS SITE, YOU
AGREE TO BE BOUND BY THESE TERMS. IF YOU DO NOT AGREE, PLEASE DO NOT USE THIS SITE.

1. About Us

This website is operated by Assured Clinical Research Limited (“ACR,” “we,” “us,” or “our”), a clinical research
organisation with sites in the United Kingdom.

Registered address: Campingland Surgery, Campingland, Swaffham, Norfolk, PE37 7RD, United Kingdom
Email: hello@assuredclinical.com

2. Acceptance of Terms

By accessing or using the ACR website at https://assuredclinical.com/ (the “Site”), you confirm that you are at
least 18 years of age, that you have read and understood these Terms and Conditions (“Terms”), and that you
agree to be legally bound by them.

These Terms apply to all visitors, users, and others who access or use the Site, including those who submit
enquiry forms, express interest in clinical trial participation, or submit professional information.

We reserve the right to update these Terms at any time. Continued use of the Site after any changes
constitutes acceptance of the revised Terms. The “Last Updated” date at the top of this page will reflect the
date of the most recent revision.

3. Permitted Use of the Site

3.1 Permitted Activities
You may use the Site to:
¢ Access information about ACR and our clinical research services.

* Submit an enquiry or expression of interest in participating in a clinical research study.

*  Submit professional information (such as a CV or qualifications) in connection with a research or
investigator enquiry.

* Contact us via the forms or contact details provided.

3.2 Prohibited Activities

You agree not to:
¢ Use the Site for any unlawful purpose or in violation of any applicable laws or regulations.
¢ Submit false, misleading, or fraudulent information through any form on the Site.
¢ Attempt to gain unauthorised access to any part of the Site or its underlying systems.

e Use automated tools (bots, scrapers, crawlers) to access, extract, or copy content from the Site
without our prior written consent.

« Transmit any viruses, malware, or other harmful code through the Site.

¢ Reproduce, distribute, modify, or create derivative works of any content on the Site without our prior
written permission.

¢ Use the Site in any way that could damage, disable, overburden, or impair it, or interfere with other
users’ access to it.

4. Forms, Enquiries, and Information Submissions



4.1 Clinical Trial Interest Forms

Submitting an interest or eligibility enquiry through the Site does not constitute enrolment in a clinical trial, a
medical consultation, or any form of clinical assessment. It is a preliminary step that allows ACR to assess
whether a study may be appropriate for you.

Formal enrolment in any clinical trial requires a separate, in-person process including a full eligibility
screening and execution of a written Informed Consent Form (ICF) with a qualified investigator. No binding
agreement relating to clinical trial participation arises from a submission made through this Site.

4.2 Professional and CV Submissions

By submitting your CV, qualifications, or professional information through the Site, you confirm that the
information provided is accurate and complete, and you grant ACR permission to review and retain that
information for the purposes of evaluating potential research or professional relationships.

4.3 Accuracy of Information

You are responsible for ensuring that any information you submit through the Site is accurate, current, and
not misleading. ACR accepts no liability for decisions made in reliance on inaccurate information submitted by
users.

5. No Medical Advice

The content on this Site is provided for general informational purposes only and does not constitute medical
advice, diagnosis, or treatment. Nothing on the Site should be relied upon as a substitute for professional
medical advice from a qualified healthcare provider.

If you have questions about your health or medical conditions, you should consult a qualified medical
professional. In the event of a medical emergency, contact the emergency services immediately.

Participation in a clinical trial carries inherent risks. Any risks associated with a specific study will be explained
to you in full during the informed consent process, which takes place before any study procedures are
undertaken.

6. Intellectual Property

All content on the Site, including but not limited to text, graphics, logos, images, icons, and the overall design
and layout, is the property of Assured Clinical Research Limited or its content licensors and is protected by
applicable copyright, trademark, and other intellectual property laws.

You are permitted to view and print pages from the Site for your own personal, non-commercial use. You may
not reproduce, republish, upload, transmit, or distribute any material from this Site in any form without our
prior written permission.

The ACR name, logo, and any associated trademarks or service marks are the exclusive property of Assured
Clinical Research Limited. Nothing in these Terms grants you any right or licence to use any of our trademarks.

7. Third-Party Links and Content

The Site may contain links to third-party websites, resources, or content that are not owned or controlled by
ACR. We provide these links for your convenience and information only.

ACR has no control over and assumes no responsibility for the content, privacy policies, or practices of
third-party sites. We do not endorse, warrant, or guarantee the accuracy or reliability of any content
appearing on linked sites. Your use of any third-party site is at your own risk and subject to the terms and
conditions of that site.

8. Disclaimers and Limitation of Liability
8.1 Site Availability



We aim to keep the Site available at all times but do not guarantee uninterrupted or error-free access. We
reserve the right to suspend, restrict, or terminate access to the Site at any time without notice for
maintenance, security, or any other reason.

8.2 Accuracy of Content

While we make reasonable efforts to ensure the accuracy and currency of information on the Site, we make
no representations or warranties, express or implied, as to the completeness, accuracy, reliability, suitability,
or availability of the Site or the information it contains. Any reliance you place on such information is strictly
at your own risk.
8.3 Limitation of Liability
To the fullest extent permitted by applicable law:

e ACR shall not be liable for any indirect, incidental, special, consequential, or punitive damages arising

from your use of, or inability to use, the Site.

¢ ACR’s total liability to you for any claim arising in connection with these Terms or the Site shall not
exceed £100 (one hundred pounds sterling).

¢ Nothing in these Terms limits or excludes our liability for death or personal injury caused by our
negligence, fraud or fraudulent misrepresentation, or any other liability that cannot be excluded
under applicable law.

8.4 UK Consumers

If you are accessing the Site as a consumer resident in the United Kingdom, nothing in these Terms affects
your statutory rights under applicable UK consumer protection legislation, including the Consumer Rights Act
2015.

9. Privacy and Data Protection

Your use of the Site is also governed by our Privacy Policy, which is incorporated into these Terms by
reference. By using the Site, you consent to our collection and use of your information as described in the
Privacy Policy.

You can access our Privacy Policy at: https://assuredclinical.com/privacy-policy

10. Cookies

We use cookies and similar tracking technologies on the Site. By using the Site, you acknowledge our use of
cookies as described in our Privacy Policy. Non-essential cookies require your explicit consent, which is
requested via our cookie consent notice when you first visit the Site.

11. Governing Law and Jurisdiction
11.1 UK Visitors

For visitors accessing the Site from the United Kingdom, these Terms shall be governed by and construed in
accordance with the laws of England and Wales. Any disputes arising out of or in connection with these Terms
shall be subject to the exclusive jurisdiction of the courts of England and Wales, except where you are a
consumer, in which case you may also bring proceedings in the courts of the country in which you reside.

11.2 International Visitors

If you access the Site from outside the United Kingdom, you are responsible for ensuring that your use of the
Site complies with the laws applicable in your jurisdiction. ACR makes no representation that the Site or its
content is appropriate or available for use in any particular location.

Regardless of where you access the Site from, the laws of England and Wales govern these Terms. Any legal
proceedings shall be conducted in the English language.



12. Changes to the Site and These Terms

We reserve the right to modify, suspend, or discontinue the Site or any part of it at any time without notice or
liability. We may also revise these Terms at any time by updating this page. Your continued use of the Site
after any such changes constitutes your acceptance of the new Terms.

We will indicate the date of the most recent update at the top of this page. For material changes, we may
provide more prominent notice where reasonably practicable.

13. Severability

If any provision of these Terms is found to be invalid, unlawful, or unenforceable by a court of competent
jurisdiction, that provision shall be deemed modified to the minimum extent necessary to make it
enforceable, or severed from these Terms if modification is not possible. The remaining provisions shall
continue in full force and effect.

14. Entire Agreement

These Terms, together with our Privacy Policy, constitute the entire agreement between you and ACR with
respect to your use of the Site and supersede all prior agreements, representations, and understandings
relating to that subject matter.

15. Contact Us

If you have any questions about these Terms, please contact us:
Assured Clinical Research Limited
Campingland Surgery, Campingland, Swaffham, Norfolk, PE37 7RD, United Kingdom

Email: hello@assuredclinical.com

These Terms and Conditions were prepared for Assured Clinical Research Limited. They do not constitute legal advice. ACR
recommends periodic review by a qualified solicitor, particularly as the website evolves or applicable laws change.



