Mondvol x Plato EPIC Giveaway

Terms and Conditions

1. Eligibility Requirements

¢ Who may enter: The Giveaway is open to everyone (all ages)
e Prizes will only be shipped or made available for collection within South Africa.
e Shipping does not include installation.

2. Giveaway Period
The Giveaway will run over three months, with the following entry periods:

e Month 1: 1 September 2025 - 28 September 2025 at 177h00
e Month 2:1 October 2025 - 26 October 2025 at 17h00
e Month 3:1 November 2025 - 23 November 2025 at 17h00

3. How to Enter

To enter, participants must:

Purchase a limited-edition Mondvol cookie from a Plato store.

Scan the QR code on the back of the cookie sleeve.

Complete all required fields on the entry form.

Retain their packaging sleeve for verification in the event that they win. (do not lose
your sleeve as this is your ticket).

INNWIINIES

Important:

e Incomplete entries will be deemed invalid. Such entries will not be eligible for the
monthly draw and in the event that an incomplete / ineligible / invalid entry is drawn
then the Giveaway Prize, for the month, will be included in the Carryover Draw.

e Entrants may purchase and submit unlimited cookies and entries, each entry
requires the form to be fully completed each time.




4. Prize Details

e Prize: One ROCKET Appartamento coffee machine valued at R38,985 will be
awarded to one winner each month.

e Collection/Delivery: The winner may choose to collect the prize from the Mondvol
warehouse in Cape Town or request delivery to their address within South Africa.

e Limitations: No cash alternative, substitutions, or exchanges will be permitted.

5. Winner Selection

e Method: Each month’'s winner will be chosen by means of a live random draw
conducted on Mondvol'’s official Instagram page.
e Number of winners: One (1) winner will be selected per month.

6. Winner Notification

e Contact Method: Winners will be contacted via telephone and/or email and
announced on Mondvol's official social media channels.

e Confirmation Requirement: Winners must confirm eligibility and acceptance of their
prize within 7 days of being contacted. Failure to confirm within this timeframe will
result in disqualification, and the prize will be included in the Carryover Draw.

7. Carryover Draw

e All entrants, irrespective of when they purchased their Limited Edition Mondvol
cookie, and who have complied with all of the requirements as stipulated on the Entry
Form will be eligible for inclusion in the Carryover Draw.

e Incomplete entries and prizes unclaimed within the 7-day confirmation period will
also be reallocated to the Carryover Draw.

e The Carryover Draw will be conducted on 30 November 2025.

e All eligible entries will qualify for the Carryover draw, irrespective of the month in
which the Limited Edition Mondvol cookie was purchased.

e Participants need to retain their packaging sleeve, irrespective of when the Limited
Edition Mondvol cookie was purchased, as this will be required as a proof of purchase
and the legitimacy of the individual claiming the prize.




8. General Provisions

e Right to Disqualify: Mondvol reserves the right to disqualify any entrant who
breaches or attempts to circumvent these Terms and Conditions.

e Governing Law: This Giveaway is governed by the laws of South Africa. The judges'’
decision is final, and no correspondence will be entered into.

What are you waiting for, go buy some cookies =
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