r.Yda
Jdorosop-odepra 1o npeaocTaBJIeHHUIO J0CTyA

Hara ytBepxnenus: 13.05.2026

NuauBuayaJbHbIH npeAnpuHUMATENb banmosa Hasubiryan
®annposna (MHH 020503235548, OI'PHUII 323028000052152), uMeHyeMBlii B
nanpHeiem VcnonHutenb, NEUCTBYIONIUNA OT COOCTBEHHOTO WMEHH, aJIpecyer
Hacrosmuii  JloroBop-odepry (manee mno tekcty JloroBop-odepra, Jlorosop,
Odepra) mobomy nuity (HeompeneIeHHOMY KpYTY JIUIL), Ybsl BOJISL OyJIeT BhIpayKeHa
UM JIMYHO JUOO0 uepe3 ymoiaHoModeHHOro mpenactaButens (ct. 182, 185 'K PD),
BBIPa3MBIIEMY TOTOBHOCTh BOCHOJB30BaThcsl yciayramu Mcnonnurtens (nmanee mo
TEKCTY 3aKa34HK).

Axkuent OdepThl pPaBHOCWIICH 3aKJIIOYEHUIO JIOTOBOpAa Ha YCIOBUSIX,
u3noxkeHHbix B Odepre. JloroBop 3akiroyaeTcss MyTeM IIOJHOTO |
0€30roBOPOYHOT0 MPHUHATUS 3aKa3uMKOM YCJIOBHH HACTOsIIEW MyOIu4yHOU
Odepter (axmenra). JoroBOp COACPKUT BCE HEOOXOAMMBIC CYIIECTBEHHBIC
YCJIOBUSI, Ha KOTOPBIX MPEIJIAraeTcs €ro 3aKI4YUTb. MOMEHTOM 3aKIIFOUECHHS
JloroBopa sBnsercs akuent Hactosuieil OdepTel B Mopsiake, NpeayCMOTPEHHOM

Odeproii.

TEPMHMHDBI N OHNPEAEJEHUSA, MHCITOJb3YEMBIE B
HACTOSAIIEM JOI'OBOPE-O®EPTE:

AKUENT - 3TO OTBET JIUIIa O TIOJTHOM U 0€30TOBOPOYHOM MPUHSITHH O(EPTHI,
IIyT€M OIUIaThl YCIyr B MOPSAKE U HAa YCJIOBHUSAX, YCTAHOBJIEHHBIX HACTOSIIUM

JloroBopoM-odepToil.

Yeayru - ycinyru 1o npeaocTaBieHuIo 10cTyna k basze/mMarepuanam basbl Ha

OCHOBE E€IMHOBPEMEHHOTO MpUOOpeTeHus (MOKYIKH) AOCTYIa, OKa3blBaeMbl€ B



OHJIaliH (opMare Kak HEeNoCpeACTBEHHO VcmomHuTeneM, Tak W C IOMOIIBIO
TPETHUX JIUII.

baza mocraBmukoB (ba3a) aBromaTW3WpoOBaHHAs OporpaMma B
meccenmkepe Max (Makc) u B coumanbHoi cetn VK (BkoHTakTe) B (popmare
COO0IIEeCTBa, JOCTYI K KOTOPOH MPEIOCTABISICTCS HAa OCHOBE €IMHOBPEMEHHOM
MOKYNKK JO0CTyna K basze, B TEUYEHHE KOTOPOTO MPEIOCTABISETCS OCTYN K

Marepuaiam "basa".

MarepuaJibl - TEKCTOBBIE M UHBIE MaTEpUaibl, BKIIIOYAIOIINE B c€0sl TaHHbIC
TPETHhUX JIUL/OpraHu3alni, 3aHUMAIOIINXCS IPEATPUHUMATETBCKON
JEeATENbHOCTHIO (IIOCTAaBLUIMKOB) OIpeNeIsieMble MO ycMOTpeHuto McrnonHurens,
JOCTYIl K KOTOPBIM IpPENOCTaBIACTCA IOCPEACTBOM bassl Ha OCHOBe

€AMHOBPEMEHHOIO MPUOOPETEHUS JOCTyNa 0€3 OrpaHUYCHUI.

3aka3yuk - (QuU3MUECKOEe WIM IOPUAMYECKOe JHUI0, WHAMBUAYaJIbHBIN
pealpuHUMAaTelNb, OIIaTuBLIee (M) YCnyry U nomyyvarouee (Mil) ee Ha yCIOBUAX
HacTosero JloroBopa-odepTsl.

CaiiT - COBOKYNMHOCTh MH(OpMAIINH, TEKCTOB, TpaueCKUX 2JIEMEHTOB, JU3ailHa,
n300pakeHui, GOTO U BUJCOMATEPUAIIOB, U UHBIX PE3YJIbTaTOB MHTEIUIEKTYaIbHON
JesITeNIbHOCTH, a Takxke nporpamm st OBM, copepkamuxcs B HHOPMAITMOHHON
cucreme, o0ecrneynBaroel JOCTYITHOCTh Takoi nHpopMaluu B cetu HTepHeT
10 CETEBOMY aJpecCy: https://vk.ru/club238703669,
https://max.ru/join/sO6ytRyCBDSMSOLOLNPZB nAOYcPsCKVteYl1afnZnc N UX
MOJITOMEHAX.

IIporpammuoe o6ecneuenne, IO - unrepuer-6paysep (Internet Explorer,
FireFox w/wim ananoruyneie) st JocTyna K WH()POPMALMOHHBIM pecypcam,
HAXONAIMMCS B ceTH VHTepHEeT, MHBbIE MpOTrpaMMBbl JJisi TIepelaqyu, XpaHCHHUS,
00paboTKu mpeaocTaBiasieMoil nHpopManuu. 3aKka3uuk 00s3yeTcsl CAaMOCTOSTEILHO
obecrieunts Hanmuuue [10, HeobxomuMoro st monydeHus ycenyr Vcnomanrens, Ha
CBOEM TIEPCOHAJLHOM KOMITBIOTEpE WM JIOOOM HMHOM YCTPOWCTBE. 3aKa3uukK

NOJATBEPKAAET, YTO OKazaHue lcmomHuTenem yciayr Mo HACTOSIIEMY JI0rOBOPY


https://vk.ru/club238703669
https://max.ru/join/sO6ytRyCBD5MS0L0LnPZB_nAOYcPsCKVteYI1afnZnc

JUCTAHIOUMOHHO C HCIIOJBb30BAHHCM IIPOI'PaMMHOI0 oOecIieueHnsT IOJIHOCTBIO

COOTBCTCTBYCT BO3MOKXHOCTH 3aKa3urKa Moab30BaThCs yciayraMu, OKa3bIBACMbIMHU

TakuM criocoooM. IIporiecc nmonyuenust Yeayr npeanonaraet HaIM4ne y 3aka3unka

MEPCOHATLHOTO KOMIBIOTEPA UM MHOTO MOPTATUBHOTO (MOOUIILHOTO) YCTPOHCTBA

C JOCTYIIOM B MHTCPHCT, 4 TAKIKC HAJIMIKUC BO3MOKHOCTH HUCIIOJIb30BAHUS KaHAJIOB

CBs3H.

1.

OBHIUE ITIOJOXEHUA W ITPABOBOE OCHOBAHME

JOI'OBOPA-O®EPTBI

1.1.

1.2.

1.3.

1.4.

L.5.

JloroBop-odepra SIBJISICTCS o(pHUIIHATBHBIM MpeI0KEHUEM
Ucnonnurens (ogeproil) K 3aKIIIOYEHUIO TOTOBOPA OKA3aHUs YCIYT O
MPEAOCTABICHUIO JOCTyMa (Jajgee Mo TEeKCTY - YCIYTH) U COAEPKUT
BCE CYIIECTBEHHBIE YCJOBHS JOTOBOpa OKa3aHUs YCIyr (Iajee To
TeKcTy - JloroBop).

Axrientom JloroBopa-odepThl SBISETCS OCYIIECTBICHHUE CIICTYIOITIX
NEUCTBUN: TOJHAs orUlara BbIOpAHHBIX  3aKa3uyuKOM  YCIyT
HcnonuuTens B COOTBETCTBUM C JIEUCTBYIOIIMMHU Y HETO HA TEKYIIUI
MOMEHT ILIEHAMH.

Ocymectpiss akuent JloroBopa-odepTsl B HOPSIKE, ONPEACICHHOM B
n. 1.2. JloroBopa-odepTsl, 3aKa3unK rapaHTUPYET, YTO O3HAKOMJICH,
COTJIAIIIAETCS, MOJIHOCThIO M O€30TOBOPOUYHO MPUHUMAET BCE YCIOBUS
JloroBopa B TOM BHAE, B KAaKOM OHHM U3JIOKEHBI B TEKCTE
JloroBopa-odepTsi.

3aka3yuMKk MOHUMaeT, 4yTo akuent JloroBopa-odepTsl B MOpPSIKE,
ykazaHHoM B 1. 1.2. JloroBopa-odepTbl, paBHOCHUIIEH 3aKJIFOUECHUIO
JloroBopa Ha  yCIOBUSIX, W3JIOKEHHBIX JloroBope-odepre B
coorBeTrcTBUH C 1I. 3 CcT. 438 'K PO.

CoBepmiast geiictBust mo akmenty JloroBopa-odeptsl, 3akazduk

IMOATBCPIKAACT, YTO OH ABJIACTCA COBCPIICHHOJICTHUM I[CGCHOCO6HI)IM



1.6.

1.7.
1.8.

1.9.

1.10.

JUIIOM M HMMEET 3aKOHHBbIC IpaBa Ha BCTYIUJICHUE B JIOTOBOPHbBIC
oTHomIeHUs ¢ McromauTeneM, eciu 3aka3uuK SIBISICTCS (DU3UICCKUM
JUIOM, a B Clly4ae, €cld IOPUAUYECCKAM  JIUIIOM  W/WIA
UHAVBUIYabHBIM  TPEANpPUHUMATEIEM, OTBEYaeT TMpU3HaAKaM |
TpeOOBaHUSIM, TPEIBIBISIEMBIM JACHCTBYIOIIUM 3aKOHOATEIIHCTBOM
P® x ropuaudyeckum IuiaM/MHIUBUAYATbHBIM MPEATPUHUMATEIISIM.
HcnonauTens BIpase B J11000¢ BpeMs BHOCUTh U3MCHEHHUS B YCIIOBHSI
JloroBopa-oeptel  0e3  MpPeaBApUTENHHOIO  COMIACOBAHUSL  C
3akazumkoM, oOecrieuuBas MpPU DTOM MMyOIMKAIMIO W3MEHEHHOTO
Jorosopa.

JloroBop-odepra HE MOXKET OBITh OTO3BAH.

HoroBop-oepra He TpeOyeT CKpeIUIeHUs TedaTsiMUu  W/WiH
MOJANUCAaHNs 3aka3dyukoM VIcCromHHWTENeM, COXpaHssi TPH 3TOM
IOPUIUYECKYIO CHITY.

OcymectBisas akuent Hacrosime OdepTbl, 3aKazyuK MOATBEPKIAET,
9TO UMEET JOCTYI K ceTH VHTepHET 1 MMeeT BO3MOKHOCTD TOJTy4aTh
Yenyru B oHnmaiiH-opmare, B TOM YHCIE€ HMEET BO3MOXKHOCTH
HCII0Jb30BaHus KaHAJIOB cBs3H, 110.

3aka3zymKk 00s13yeTcsl BHUMATEJBHO MPOYUTATh TeKCT gJaHHOU OdepTsl
M, €CIM OH HE COTIaceH C KaKUM-ITMOO MyHKTOM, TO McmoiaHuTensb
npejiaraeT 0TKa3aTbes OT KaKUX-THOO JEHCTBHA, HEOOXOMMMBIX JIJIS
aKlenTa WM 3aKIIOYUTh TEePCOHAIBHBIA JOTOBOP HA OTIEIHHO

o0cyxaaeMbIx ¢ MIcrioIHUTENEM YCIOBUSIX.

2. MIPEAMET JIOTOBOPA

2.1.

[Ipenmerom Hactosimiedn OgepTbl SBASETCS BO3ME3IHOE OKa3aHHUE
yCIyr 1O TpenocTaBieHHI0 Aoctyna K baze/marepmanam basel Ha
OCHOBE €IMHOBPEMEHHOT0 NpHUOOpeTeHHst naoctyna (TOKYIKH),
KOTOpble 3aka3uuk OOsA3yeTcs MPUHATh M OIUIATUTh B TOPSIKE,

pelyCMOTPEHHBIM HacTosuuM JloroBopoM-odepToi.



2.2.

VYcemoBua  OkazaHMsL  YCIYI, HamnoyJiHeHWe basbl, CTOMMOCTH
obo3Hauarorcs Ha Cainite Wcnomumrens w/uan B baze w/umm

COOOIA0TCA 10 KaHAJIaM CBS3H.

3. CPOK JEMCTBHUA JOTOBOPA

3.1.

3.2.

3.3.

3.4.

3.5.

JIoroBop cuMTaeTcs 3aKJIIOUEHHbIM C MOMEHTa IOCTYILICHUS
JICHEKHBIX CPEACTB 3aKa3uMKa B Ka4eCTBE OIUIAThI B MTOJIHOM 00BEMeE
3a BBIOpaHHYIO YCIyTy Ha pacueTHbI cuer McnomHuTens u qeicTByeT
710 MOMeHTa ucrnosineHus CTOpOHaMH CBOUX 00s3aTEILCTB.

B ciyuae ecnm 3aka3uvk HE MOJNy4aeT YCIYrd CBOEBPEMEHHO IO
COOCTBEHHOW BHMHE WM COOCTBEHHOMY JKEJAHUIO, B CUJy JIMYHBIX
00CTOSITENICTB, YCIYyTU CUUTAIOTCS OKa3aHHBIMU  HaJJIEKaIIUM
00pa3oM U MOJTHOCTHIO.

Yenyru no HactosmieMy JloroBopy-odepTre CUUTarOTCS OKa3aHHBIMHU
HaJIeKAIIMM 00pa3oM U MPUHATHIMH 3aKa34HUKOM, €CJIM B TedeHue 1
(omHOTO) KaJeHAApHOTO JHA C MOMEHTA MPEJOCTaBICHUS 3aKa3uhKy
noctyna k baze/marepuanam ba3sbl, 3aka3uuk He 3asBUIT MTUCHMEHHOTO
MOTHUBHUPOBAHHOTO BO3PA)KEHUSI B OTHOIIEHUHU KayecTBa U/uiu oObeMa
OKa3aHHBIX YCIyT MyTEeM OTIPAaBKH COOTBETCTBYIOIIETO OOpaIieHus
Ha aJpec DIEKTPOHHOW TmouThl KcromHuTens, yKa3aHHbIA B
HacTosmeM JloroBope-odepre.

I[To wucreyenun 1 (omHOrO) KajJeHAAPHOTO JHI C MOMEHTA
npeaoctasieHus goctyna kK baze/marepuanam baszel, Vcnonnutens
MPUHUMAET NMPETEH3UHU TOJIBKO HA MPEIMET TEXHUYECKUX HEMOJIAJIOK U
OTCyTCTBUS JocTyna K basze/marepmanam ba3el B pamkax cpoka,
YKa3aHHOIO B pazzene 3 Hactosmero Jloroopa-ohepTsi.

B ciyuae Hanuuusi TEXHUUECKUX HEMONaA0K B pabote ba3bl, 3aka3unk
MOXET  o0parutrhcsi K  McmomHuTeno MmyTeM  HalpaBieHUs

COOTBETCTBYIOLIETO COOOIIEHUSI HEMOCPEACTBEHHO B IOIAEPKKY



3.6.

KIIMEHTOB TIO aJipecy AeKTpoHHO#M mouthl: bgf-redaktor@yandex.ru,
ar0o 1Mo MHBIM KaHalaM CBS3M, YKa3aHHBIM B base.

[lonnucanme akTa 00 OKa3aHHBIX yclyrax He TpeOyercs. YCIyru
CUMTAIOTCS OKa3aHHBIMH C HAJIC)KAIUM KauyeCTBOM TI0 HCTEUYCHUU
CPOKOB, YKa3aHHbIX B paszzaesie 3 Hacrosuiero JloroBopa-odepTsl, u
OKa3aHHBIMU B CPOK IIPU OTCYTCTBUM B MUCbMEHHOM BHUJE NMPETEH3UM

3aka3yuka.

4. YCJIOBUA U ITOPALOK NPEJOCTABJIEHUA YCIIYT

4.1.

4.2.

4.3.

4.4.

3aka3uduKk BHOCUT YKa3aHHYI0 M 3adUKCHUpoBaHHyr0 B 1.6.1.
HacTosero Jloropopa-odeptsl w/wm Ha Caiite McnomauTens u/umum
B baze u/unm 0603HaueHHYIO 110 KaHaJaM CBSI3M CyMMY OILIaThl, IOCIIE
yero Hcnonnutens B TeueHue 24 (ABaAlaTH YETHIPEX) YACOB
IpenoCcTaBisieT 3aka3uWky JocTyn K basze/marepuanam  bassi
NIOCPEACTBOM HAINPABICHUS II0 KaHAJIAM CBA3M B aJpec 3aKa3zyuka
CCBUIKM C JOCTYIIOM K aBTOMAaTHU3MPOBAHHOW MpOorpaMme B
Meccenkepe Max (Makc), VK (BkoHTakTe) B popMare kaHaja, a
TaKke MHYI0 HUHOOpPMAIMIO, HEOOXOJUMYIO ISl  TOJy4YEHUS
3aKa3z4yuKkoM YCIyT.

Hoctyn k basze/marepuanam ba3bl mpenocrasisercs 3akazuuky 0e3
OTPAHUYEHUSI CPOKA.

3aka3uMK HE BIIPAaBE IEpPENaBaThb TPETbUM JIMIAM CBOW JOCTYH K
baze/marepuanam basbl, npenocraBieHHblii Wcnomnutenem. Ilpu
HapyIIeHWW JaHHOTO TIyHKTa HacTosmero JloroBopa-odepTs
Hcnonnurens BhOpaBe 3ampeTUTh 3aKazuyuKy JOCTyH K  YyXkKe
OIUIAYEHHBIM YCIIyraM.

3aka3uMK comiamaercs ¢ TeM, 4yTo VcrmonHuTenb MpeaoCTaBIsSET
NOCTyll K MmarepuaiaMm ba3bl M yciayram Kak €CTh, U HE BIpaBe
TpeOOBaTh JOMOJHUTEIBHOU JOPAOOTKU, OTUIAYEHHON UM YCIYyTH WU

IMpOAYKTa, a TaKXKC C€ro OTACIbHBIX KOMIIOHCHTOB, MATCpHUAJIOB, a



4.5.

4.6.

4.7.

4.8.

4.9.

TaKK€ HM3MEHEHMS MPaBUJI MPEJOCTABICHHS YCIyr WIM JOCTyNa K
MPOJyKTaM, OTIMCaHHBIX MOJIOKCHUSIMU HACTOSIIIETO
JloroBopa-odepThl.

VYcnoBus okazaHus YCIyr MOTyT Takxke cooOmarbes VcnomHutenem
3aKa3uuKy, MyTeM HaIpaBJICHUs] COOTBETCTBYIONIETO YBEIOMIICHUS 11O
KaHajiaM CBsi3H, B base, mpu 3ToM 3aka3umk 00si3aH CaMOCTOSITEIEHO
U 3a0JJarOBPEMEHHO  TPOBEPATh  IOJYYCHHE  YBEJAOMJICHUS,
ucxoasmero ot Mcrnonnurens.

Hcnonnurens uMeeT MpaBo MPUBJIEKATh K OKA3aHUIO YCIYT TPETHUX
un, 0e3 MpeaBapUTEIBLHOIO MOJYyYeHUST Ha TO comlacusi 3aKa3uMKa.
[IpuBnexaeMble TpEeThbH JIMIIA BBIOUPAIOTCS 1O YCMOTPEHUIO
Hcnionuurens.

HUcnonuurens uMeeT mpaBO HE MPUCTYINATh K OKa3aHUIO YCIYT, a
TaK)Ke MPUOCTAaHABIMBATh OKa3aHUE YCIYT, K KOTOPHIM OH (haKTUYECKH
NPUCTYNWI, B CIy4asX HapyIIeHUs 3aKa3dyuKOM CBOUX 00S3aTEIhCTB
no Hacrosmemy JloroBopy-odepre, a HWMEHHO: HETOJIHOM
(HeHamexKalle, HeCBOEBPEMEHHOM) OIJIaThl, COOOIIECHUSI HEMOJIHON
(HEemOCTOBEpHOM) nH(popMaiuu, HENPEICTABICHUS
(HECBOEBPEMEHHOTO TIPENICTABIICHUS) MAHHBIX, HEOOXOAMUMBIX JIJIS
OKa3aHUsl yCIIYT.

3aka3uuK MOHUMAET M COMIAIIAETCS C TEM, YTO B XOJE MOJy4CHUS
Yenyru wnm s Hadana ee MOJy4YeHHs, 3aKazuuKy HeoOXOIUMO:
Hajguyue y 3aKa3uuka MEepCOHAIBHOTO KOMIBIOTEpA WJIM HHOTO
MOPTAaTUBHOTO (MOOWJILHOTO) YCTPOWCTBA C JOCTYIIOM B CETh
WNurepHeT, a TakkKe HaJMYUE U BO3MOXKHOCTD UCIOJIb30BAHUS KaHAJIOB
cBs3u, 110.

Hcnonnurens HEe HECET OTBETCTBEHHOCTh 3a TO, KakuM 00Opazom
3aKa3udK HCIOIb30BaJl TMpenocTaBieHHy0 uHbopmaiuo. Jlobdoe
UCIIOJIb30BaHNE MH(OpMAIMM OCYHIECTBISIETCS 3aKa3uMKOM Ha CBOM

PUCK.



4.10.

4.11.

4.12.

Marepuanel ba3bl npenocraBisitoTcss  3aKa3uMKy Ha  YCIIOBHSIX
IPOCTOM (HEUCKITFOUUTEIILHOMN ) JIMLICH3WH. CroumocThb
PEIOCTaBICHUS IPaB HA OCHOBAaHWU HEUCKIIOUUTEIBHON JIMLIEH3HH
BXOAUT B crouMocTh Yciuyr mno JloroBopy-odepre. Teppuropus
JNEHCTBUS HEUCKIIIOYUTENbHOMN JIMLEH3UU - BEChb MUp, BKJIIOYAs CETh
«HTEpHETY.

3aka3yuK BIIpaBe CKauyMBaTh M UCIOJIb30BATh MaTepHalibl ba3bl TOIBKO
JUTA TMYHOM W/UiU MPOPECCUOHATBHON eI TEIbHOCTH.

3ar1pemaeT051 IepeIIpoaaka MarcpruaioB basbi TPCTBHUM JIMLIAM.

5. HOPAAOK CJAYU-TIPUEMKU YCJIYT

6.

5.1.

5.2.

Yenyru no JIoroBopy CYMTAlOTCS OKa3aHHBIMHA C HaJIeKallluM
KaueCTBOM M B CPOK, a TaKXe HNPHUHATBIMH 3aKa3uMKOM, €CIId B
TedyeHue 1 (OIHOro) KajJeHJAapHOIO JIHS C MOMEHTAa MPEI0CTaBICHUS
3aka3zuuky nocryna k basze/marepuanam basbl © B COOTBETCTBUM C
NOJIOKEHUsAMH pasfena 3 Hactosmiero JloroBopa-odeptsl, 3akazduk
HE 3aBWJI MOTUBUPOBAHHOTO BO3PAYKEHUS O KAU€CTBE U 00bEME TaKUX
yCIIyI IyTE€M OTMIPAaBKM COOTBETCTBYIOLIEro OOpalleHHus MO aapecy
anekTpoHHot  mouthl:  bgf-redaktor@yandex.ru.  CooOmienue,
HaIIpaBJIsIEMOE Ha aJIpeC IEKTPOHHOU MoYThl VcronHuTess, 10JKHO
cofiepXaTb CBEICHUS, MMO3BOJISIONINE OJJHO3HAYHO UACHTU(DUIINPOBATH
JUYHOCTbH OTHPABUTEIIS.

Cpok ycrpanenuss HMcrnonHutenem HenoCTaTkoB cocTaBisger 10
(mecatp) pabounx JAHeW co AHA noiyuyeHus McnomHutenem
NMCbMEHHOTO MOTMBHPOBAHHOTO BO3PAKEHMS 3aKa3uMKa, YKa3aHHOTO

B 11. 5.1. JloroBopa-oepThl.

CTOUMOCTD YCIYT 1 HOPAJOK PACYHETOB



6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Croumocts Ycnyr mo Hacrosimiemy [loroBopy-odepre cocraBisier
490 (uetpipecta JAeBAHOCTO) pyoOneir 00 komeek 3a OeccpodHOe
npenocraBieHue goctyna baze/marepmanam baspl, ecnu wHOE HE
o0o3naueHo Ha Caiite HWcnonnutens w/wniu B baze w/unu He
COITIACOBAHO CTOPOHAMHM IO KaHanaM cBaA3u, B ToM uucie HJIC mo
JIEVCTBYIOILIEH CTaBKE, IMPEIYCMOTPEHHON 3aKOHOIATEIHLCTBOM PD.
OOmasi CTOMMOCTb YCIYT MOXET OBITh HM3MEHEHAa TOJBKO IyTeM
NOJMKUCAHUs JONMOJHUTENIbHOTO cornamenuss kK JloroBopy. Omuiara
Yenyr mo JloroBopy ocymectBisiercss B mopsiake 100 (cto) -
IOPOLICHTHOM Mpenoryiarbl IMyTEM BHECEHHUS €IUHOBPEMEHHOTO
marexa.

Omnata OCyHIECTBIIETCS IMYTEM C HCHOJIb30BAHUEM DIIEKTPOHHBIX
IJIATEXKHBIX CUCTEM, YKa3aHHbIX McnonHurteneM (TIaTeXHbIA MOMYIb
Ha Caiite VcriomHuTeNA/TIpeqOCTaBIsIeMas CChUIKA Ha OTUIATY).

Yenyr HcnosHUTENsE CYMTAKOTCA HMCIOJIHEHHBIMM C MOMEHTA
CIIMCAHUS JEHEXKHBIX CPEJICTB CO CUETa 3aKa3uuKa.
HcnonHutens BOpaBe  yCTAHABIMBATh  AKUHUHM, CKUAKA WA
ClCLMAJIbHBIE  TMPEUIOKEHUS  HAa  CBOM  YCIYrd.  YCJIOBUS
AKIMI/CKUIOK/CIIEIIUAIbHBIX  TPEIJIOKCHUH  ONPENCIIIOTCS 110
ycMOTpeHuto VcronHuTenss M HE MOTYT SBJISATHCS OCHOBAaHHUEM
npexbsBiaeHus K VICIOTHUTENI0 NPETeH3Ui WK UHBIX TPEOOBAHMIA.
BosBpar peHexHbIX cpeAacTB McmoaHuUTeneM OCYHIECTBIAETCS IO
3asBJICHUI0 3aka3uuka, HampaBICHHOMY Ha SJEKTPOHHBIA ajapec:
bgf-redaktor@yandex.ru, ne mo3nuee 10 (necatu) KaaeHIAPHBIX THEH
¢ parel npuHATHSA pewieHus Mcnomnutenem o BosBpare. Cpok
paccMOTpeHHUsl 3asBIE€HUS Ha BO3Bpar - He Oonee 10 (mecsTn)
KaJICHIApHBIX JHEH ¢ [arbl TMOJYYEHHS COOTBETCTBYIOILETO

3asBJICHUS/



6.7. Bo3Bpar ocymecTBISIeTCS IPU  YCIOBHUM  TMOJHOH  OIUIATHI
Ucnonnurento ¢GakTUYECKH TMOHECEHHBIX PACcXO0B U (PaKTHUECKU
OKa3aHHBIX YCIYT.

6.8. K dakTtuueckum noHeceHHBIM pacxojaMm VIcHoaHUTENsT OTHOCSTCS
(BKJItOUas, HO, HE OrPAHUYMBASACh) KOMHCCHUU OaHKOBCKHX
OpraHu3alii ¥  COOTBETCTBYIOUIMX  IUIATE€XKHBIX CHUCTEM  3a
OCYILECTBJIEHUE BO3Bpara JCHEKHBIX CPelCTB. JleHeXHbIE Cpe/ICTBa
BO3BpAILAlOTCA Ha TOT kK€ OAHKOBCKHM cueT 3aka3uuka, ¢ KOTOPOTO
IPOU3BOJIUIIACK OTLIaTa YCIyT.

6.9. JleHexHble cpencrBa 3a YCIYrd, OIUIAQYEHHbIE 3aKa3uhuKOM C
MOMOIIBI0 OAHKOBCKOM KapThl / PAacyeTHOTO CUeTa, HE MOTYT OBITh
BO3BpAIllEHbl HAIMYHBIMU JICHEKHBIMU CPEJICTBAMH.

6.10. IIpu oOpameHun 3a BO3BpaTOM JICHEXKHBIX CPEIACTB BO3BpaT
OCYIIECTBIISIETCS B CJEAYIONMIEM TMOpPSAKE: MpU OOpalieHuu 3a
BO3BpAaTOM JI0 TpeAocTaBiieHus noctyna k basze/marepuanam baswr -
Bo3Bpar 100 % oT omnadeHHONM 3aka3uWKOM CTOMMOCTH YCIIyT
Ucnonnurens 3a BbI4eToM (haKTHUECKU MOHECEHHBIX pacxonos; [lpu
oOpalleHMM 3a BO3BpParoOM IIOCJIE€ MPEJOCTaBICHUS JOCTyla K
Cxnany/matepuanam Ckiaaa - BO3BpaT HE OCYIIECTBIISETCS.

6.11. B ciyuae, eciau Bo3Bpar OCYUIECTBISETCS 3a YCIYTH, NPUOOPETEHHbIE
N0 CKUJKEe (CHeIUaIbHOMY MPEIJIOKEHHUIO), CTOUMOCTh YCIyT
ompeeNsieTcsl Ha JaTy MX OIUIaThl 3aKa3uMKOM, U CTOMMOCTb YCIIyT
NEePECYUTHIBACTCSI C YYETOM CKUJAOYHOM / aKIMOHHOW IIEHBI

MPONOPLUMOHAIIBHO.

7. OTBETCTBEHHOCTBb CTOPOH. IIOPAJAOK PACTOPXEHUSA
JOI'OBOPA

7.1. CropoHbl  HECYT OTBETCTBEHHOCTh 33 HEHUCIOJHECHUE WU

HEHaJJIe)KaIee HWCMOJMHEHWe CBOUX 00s3arenscTB mo JloroBopy B

COOTBCTCTBHHU C I[OFOBOpOM H 3aKOHOJAaTCIILCTBOM Poccun.



7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

JloroBop MOXKET OBITH PACTOPTHYT MO cornamennio CTOpoH, a TaKXKe B
OJTHOCTOPOHHEM TOPSIAKE MO MUCbMEHHOMY TpPeOOBaHHMIO OHOM W3
CropoH 1O OCHOBaHUSAM, MPEAYCMOTPEHHbIM JloroBopoM u
3aKOHO/IaTEIHCTBOM.

Pacropxxenune  JloroBopa-oepTel B OIHOCTOPOHHEM  MOPSAJIKE
POU3BOIUTCA TOJIBKO 10 TUChMEHHOMY TpeOoBaHuio CTOpOH.
3aka3uudK BIpaBe PacTOPTHYTh J[0roBOp B OJHOCTOPOHHEM MOPSJIKE
TOJBLKO TIPH YCJIOBHH TIOJIHOW oOruiarel VcmomHuTeno (QakTudecku
OCYIIIECTBIICHHBIX TOCJEIHUM pPAacXoJOB Ha OKa3aHUE YCIyr U B
COOTBETCTBUM C YCJIOBHUSIMM BO3BpaTa, YKa3aHHBIMH B pazjeiie 6
HacTosero JloroBopa-ohepTsi.

Wcnonnurens BmpaBe pacToprHyTh JloroBop B OZHOCTOPOHHEM
NOpSIIKE B Ciydyae HApyUICHUS 3aKa3dyMKOM €ro oO0s3aTeNbCTB IO
HacTosiemy JloroBopy.

Hcnonuurens 00s3yeTcsi MPUHUMATh BCE HEOOXOIUMBIE MEPHI, OHAKO
He rapantupyer 100% cimydyae HEymOBIETBOPUTEIBLHOIO KayecTBa
WNHTepHeT-coequHEHNs, HAIW4Yusl TEXHUYECKUX  HEMONA0K B
YCTPOMCTBAX, WIM TMPOrPaMMHOM OOECIEUCHUH, HCIOJIb3yeMOM
3aKa34ymKoM IS TIOJyYEHUS YCIIYT, aTa/CPOKH OKa3aHUs yCIyT MOTYT
ObITh HW3MEHEHBl McmomHuTeneM B OJAHOCTOPOHHEM IMOpsiake 0e3
COIIacOBaHUs ¢ 3aKa3UMKOM.

CropoHbl MNpUIUIA K CONMAIICHHUIO, 4YTO OyayT cTapaTrhCs
yperyJiupoBaTh  BO3HUKAIOIIME  KOH(MIUKTHI MHUPHBIM  IyTEM.
[IpeTen3uonnbiii mopsnok siBisiercss it CTOpPOH 00s3aTeNbHBIM.
Cnop MOXeT mepefaBaTbCsi Ha pa3pellieHue Cyaa IMocie TPUHATHS
CropoHamu Mep O 10CY/IeOHOMY YPEryIupOBaHUIO KOH(IIUKTA.
Cnopst w3 JloroBopa paszpemalorcsi B CyIeOHOM TOpSIKE B
COOTBETCTBUM C 3aKOHOJATENILCTBOM Poccuiickon denepanuu.
HcnonnuTtens HE HECET OTBETCTBEHHOCTh 32 HEHAJIEIKAIIIEE KaueCTBO

OKa3aHUusA chyr, CCJIN HCHAJIC)KAIICC  HCIIOTHCHHC  SIBHJIIOCH



7.9.

7.10.

8.1.

8.2.

CIICJICTBHEM HEJI0OCTOBEPHOCTH, HEIOCTAaTOYHOCTH WIN
HECBOCBPEMCHHOCTH TPEAOCTABICHHBIX 3aKa34MKOM CBEJICHUM, a
TaKK€ BCIEACTBUE JPYTMX HAPYIICHUH yCIOBUWM HACTOSIIETO
JloroBopa-odepThl CO CTOPOHBI 3aKa3yuKa.

HUcnonaurens HE HECET OTBETCTBEHHOCTH 34 HECOOTBETCTBHUE
IPEAOCTABICHHON YCIYyrd OXHAAHUSAM 3aKa3uWKa W/WIM 3a €ero
CYOBEKTHUBHYIO OIIEHKY. Takoe HECOOTBETCTBHE OXKHJIAHUSIM W/HUIU
OTpUIIaTeIbHAsT CYOBEKTHUBHAS OIICHKA HE SIBISIOTCS OCHOBAaHUSMU
CUMTATh YCIAYrd OKa3aHHBIMHM  HEKAYCCTBEHHO, WJIM HE B
COIIaCOBAaHHOM OOBEME.

HUcnonnurens  HE  HECET  OTBETCTBEHHOCTh 32  HEBEPHYIO
(HETOCTOBEPHYI0) MH(GOPMAIIMIO, MPEIOCTABICHHYIO 3aKa3unKoOM, a
paBHO 3a JaHHBIC, 3arpykaeMble 3aKa3dyUKOM IPH HCIOJIb30BAHUH

basgl.

OOPC-MAXKOP

CropoHbl 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a IIOJIHOE WIH
YaCTUYHOE HEUCIIOJHEHUE 00s53aTeNnbCTB 10 J{oroBopy B ciiyyae, eciu
HEHUCIIOJIHEHUE  O00s3aTeNbCTB  SIBWIOCH  CJEJCTBUEM  JEUCTBUM
HENPEONOJIMMON  CWJIbl, @ HWMEHHO: I[OXapa, HaBOJIHEHMUS,
3eMIIETPSCEHMs,  3a0acTOBKM,  BOWHBI,  JEHUCTBUWA  OpraHOB
rOCyJapCTBEHHOW BJIACTH WIM JApPYyTruxX He3aBucAmux or CTopoH
00CTOSITENBCTB.

CropoHna, KOoTopasi HE MOKET BBIIIOJIHUTE 00s13aTeNibecTBa o JloroBopy,
JIOJDKHAa CBOEBPEMEHHO, HO HE MO3JHee S5 (IATH) KaJIEHJapHbIX THEH
[OCJIE€  HACTYIUIEHHA  OOCTOSITENIbCTB  HENPEOJOJIMMOM  CHIIBI,
NUCBMEHHO H3BECTUTh Jpyryto CTOpOHY C MpeaoCTaBICHUEM
00OCHOBBIBAIOIIMX  JIOKYMEHTOB,  BBIJAHHBIX  KOMIIETEHTHBIMU

OopraHamu.



8.3.

9.

9.1.

9.2.

9.3.

CTOopoHBI NPHU3HAIOT, YTO HEIUIATEKECIOCOOHOCTh 3aKa3zuuKa,
OTCYTCTBHE Y HEr0 CBOOOJHOTO BPEMEHHU IO JIFOOBIM OCHOBAHUSAM JIJIsI
MOJIyYEHUs  OIUIAYEeHHOM  yCIYrdM, HaxXOXJEHHE B  OTIIyCKeE,
KOMaHJAUPOBKE, HeEoImiara JocTyna K ceTtd WHTepHeT, mnojomka
CpeacTBa JocTyna K ceTu MHTepHeT He SBISIIOTCS 00CTOSTEIbCTBAMU

HEMPEOoA0TUMON CHiTbl ((POpC-MaKOPHBIMU OOCTOSTEIHCTBAMM ).

INPOYHUE YCJIOBUA

CropoHBl MPU3HAIOT, 4YTO, €CJIH KakKoe-TMOO W3 TMOJIOKEHUU
CTAHOBUTCS HEJECUCTBUTEIbHBIM B TEUEHHE CPOKa €ro AeicTBus
BCJIEICTBUE M3MEHEHHs 3aKOHOAATENbCTBA, OCTAJIbHBIE ITOJIOKEHHUS
HoroBopa o0si3atenbHbl uisi CTOpOH B TEUYEHHE CpOKa JEHCTBHS
Jlorosopa.

HcrnonHuTens uMeeT NpaBO HE3AMEIIUTENBHO MPEKPATUTh OKA3aHHE
yCIIyT B cllydyae MpOSIBJICHUS CO CTOPOHBI 3aKa3zuMKa arpeccuu Wiu
HEYBAKUTEIBHOTO  OTHOIIEHWS K  VICIIOJIHUTEN0O W HMHBIM
NPUBJICYCHHBIM TPETbUM JIMI[AM, B CIy4a€ MCIOJIb30BaHUS
HEHOPMAaTUBHON JIEKCUKM W TIPOSIBJIEHUS arpeccuu, B Clydasx
pazKUTaHUS MEXHAITMOHAIBHBIX KOH(MIMKTOB, PACCHUIKA CIama,
pa3MelleHUsl peKIaMbl, a TakKke B CiIyyasx 3aluIaHUPOBAaHHBIX
3aka3zunmkoM arak Ha basy, ucnonwszyemslie McnomHutenem ais nenen
oKazaHus YCIyr no Hacrosiemy Jlorosopy-odepre.

B cnygae, ecnu mocie okazaHusi YCIyT W/WIK B MPOILIECCE OKa3aHUS
VYenyr 3akazuuk npenocraBiseT VCnomHUTEN0 OT3BIB O MOJTYYEHUU
Yenyr Ucnonnurtens, HWcnonHuTens HMEET NpaBO HCMIOJIb30BATh
JAHHBIA OT3bIB, B TOM YUCJIE B KOMMEPUYECKUX LIENAX (Hampumep, AJs
peKiIaMbl U MPOABUKEHHUs) 0e3 BHECEHMsI IUIaThl 3a 3TO 3aKa3uMKy.
CTopoHBI HE BO3PAXKAIOT MPOTUB UCIOJIB30BAHMS JAHHBIX MEPEIUCKH,

¢doTo- 1 BuaEO(DHUKCAITNN B KAYECTBE JI0KA3aTEIbCTB.



9.4.

9.5.

9.6.

CTopoHBI yCTAHOBWJIM, YTO CKPUHIIOTHI NEPENUCKU IO KaHajaM
cBsa3u, B baze, B COIMANBHBIX CETSIX SBISIOTCS JOCTAaTOUYHBIM H
JIOTTYCTUMBIM JIOKA3aTelIbCTBOM JIJII TIOATBEPXKICHUS TeX (HAKTOB,
KOTOPBIE B HUX YKa3aHBI.

3aKka3uuK MOATBEPXkIAET, UYTO BCE YBEIOMJICHHUS, COOOIICHHUS,
COMNIAIlICHUsI, JOKYMEHThl MU MHCbMa, HANpaBJIEHHbIE MO KaHajlaMm
CBs3U, B ba3e wiM B COIMAJIBHBIX CETAX, KOTOpbIe 3aKa3zyuK
npenocTapisier VIcmonmHUTeNnto s CBSI3U ¢ 3aKa3uUKOM, CUUTAIOTCS
HaIlpaBJICHHBIMA M TOJANUCAHHBIMU 3aKa3uWKOM, KpPOME CIIy4yaes,
KOT/Ia B TAKUX MHUChMax MPsIMO HE yKa3aHO oOpaTHoe.

3aka3uuK HECET PUCKH, CBSI3AHHBIE C OTKA30M OT M3YUYEHHUS YCIIOBHIA

HacTosel OdepTsl.

10. OBPABOTKA IIEPCOHAJIBHBIX TAHHBIX

10.1.

10.2.

B coorBerctBUuM ¢ TpeOoBaHuAMH DenepalbHOTO 3aKOHa OT
27.07.2006 Ne 152 - ®3 «O mnepcoHANbHBIX JAHHBIX» 3aKa3UUK
(cyOBEKT MepCOHANBbHBIX JaHHBIX), TPUHUMAsS YCJIOBHSI HACTOAIIETO
JloroBopa-oepthl, maeT cornacue Ha o0OpabOTKy BCEX CBOMX
NEPCOHAIBHBIX JaHHBIX, MpeaocTaBiIsieMblx VCHOMHUTEN0, a TaKxke
HAa WX TMepenadyy JulaM, ¢ KOTOpbIMH y VCHomHUTENS HUMETCS
JIOTOBOPHBIE OTHOUIEHUS MO WCIOJHEHUIO YCIOBUM HACTOSIIETO
JoroBopa-odepTsl W oOKazaHMIO yclIyru 3aka3zunky. OOpaboTka
NEePCOHATBHBIX JIAHHBIX 3aKa3uMKa OCYIIECTBISETCS B COOTBETCTBHUHU C
3aKkoHojaTenbcTBOM P®d, a Takxke B coorBeTcTBHMU C IlommTukoi
00pabOTKH TEPCOHANIbHBIX JaHHBIX, SIBISIIOIICICS JIOKAJIbHBIM
TOKyMeHTOM McnonHurens.

Bce mnepconanpHbie naHHble oOpabarbiBatorTcs McmomHuTenem B
cooTBeTcTBUM ¢ TpeboBanusiMu denepanpbHoro 3akoHa 152-O3 «O
MEPCOHANILHBIX JTAHHBIX» U B cOOTBeTCTBUU C [lommutukoi 06paboTku

IMCPCOHAJIBHBIX NAHHbIX, pa3MCIH€HHOﬁ Ha Caiire.



11. OTKA3 OT OTBETCTBEHHOCTH

11.1.

11.2.

Bce 3agBneHHss O TONYy4YEeHUH pE3yJbTATOB, a TaKXKE NPUMEPHI
MOJIYYEHUST KAueCTBEHHBIX pE3yJIbTaToB, KOTOpPbIE MOTYT OBITh
pa3meniensl Ha Caidte, B COLMAJIbHBIX CETAX M MECCEH]KEpax
HUcnionuurens, ABIAIOTCA  TOJBKO  IPOTHO3UPYEMOW  OIEHKOM
BO3MOXKHBIX PE3yJbTaTOB U HE TAPAHTUPYIOT €T0 MOJTYUCHHUS.

OT3BIBBI TIOJIB30BaTENCHl, MpuBeAcHHbIe Ha (CaliTe, B COLMAJIbHBIX
CeTsIX U MecceHmkepax McnogHuTenss, 3TO HHAUBHUAYAJIbHBIE
JNOCTHXKEHUS OTIENbHBIX JIoACH. J[aHHBIE pe3ynbTarbl HE SIBISIOTCA
TUMMHYHBIMA WM TapaHTUPOBaHHBIMU. Pesynmbrarhl 3aka3zdumka OymyT
3aBUCETh OT PEIICHUN M JelcTBUN 3aka3uuka. JIroOble 3asBICHUS U
MPEACTABIEHUs, pa3MelleHHble Ha CailTe, B COLMAJBHBIX CETAX U
MecceHkepax McromHuTens Kacarommecss MOJIYyYEHHST BO3MOXKHOIO
pe3ysbrara, He CUMTAIOTCS 00s3aTeIbHBIM PE3YJIBTATOM IS KaX0TO0

YCJIOBCKA.

PekBuzuthl MicnionHuTENS M KOHTaKTHasE HTHGOpMaLUs

NuauBuyanbHbId OpeATPUHUMATETD

baumosa Ha3nbiryns @annpoBHa



