Wolfware Outreach Hosting Charge: Effective July 1, 2024 the hosting charge is $8.76 per student for
on-campus internal and from $10.72 per student for external customers. Federal customers, either
internal or external, will be charged the on-campus, internal rate. The rates are charged on a
per-student, per-course, per year basis.

1. Courses with Fixed Enrollment Period

These are cohort or session style courses where all the students have the same (or almost the
same) start and end dates.

** Note: Setting the student access period (start and end dates) is not currently available.
However, it will be when managing outreach courses are fully integrated with WolfWare this fall.

a. Examples 1, 2, 3 and 4: Courses with a student access period of 1 year or less

i. DELTA confirms actual enrollments at the end of the first month of access
ii. The charge is assessed and billed for the entire access period as noted above

b. Example 5: Courses with a student access period greater than 1 year
i. DELTA confirms actual enrollments at the end of the first month of access
ii. The charge is assessed and billed the annual charge at the end of the first month
of access and again, on the anniversary month each year until the course closes

for student access

2. Courses with Open Enrollment Period

a. Example 6, Courses with a student access period of 1 year or less

i. DELTA confirms actual enrollments at the end of the first month of access
1. The charge is assessed and billed for the entire access period
2. Each month thereafter, new enrollments are assessed and billed

b. Example 7 and 8, Courses with a student access period greater than 1 year

i. DELTA confirms actual enrollments at the end of the first month of access
1. The charge is assessed and billed at the 12 month access period as
noted above
2. Each month thereafter new enrollments are assessed and billed
ii. Inthe subsequent annual period(s)
1. Each month thereafter new enrollments are assessed and billed
2. In addition, continuing enrollments are assessed each month and any
that have reached 12 months are billed for a renewal 12 months access
period.

3. Course(s) with multiple modules: If the modules are part of a singular course offering, then the
per-user per-course charge will be based on the number of students for the course and not
charged on a per module basis.

4. Wolfware Outreach Course Setup Charge: There is no course set up fee. DELTA personnel grant
the WolfWare Outreach Coordinator and/or their Designee(s) access to course administration
tools with minimal effort. The outreach programs then create courses using the admin tools and

manage their own content without need of DELTA personnel. Therefore a per course charge is
not warranted.



