# Bazareel Privacy Policy

**Last Updated:™ January 2026

**Operator:** BAZAREEL FOR COMPUTER SYSTEMS - FZCO
*“*App:** Bazareel (com.bazareel.app)

**Contact:** info@bazareel.com

## 1. Introduction

Welcome to Bazareel. We are deeply committed to protecting your privacy. This Privacy
Policy explains how we collect, use, store, and share personal information when you use
the Bazareel mobile application and related services in Palestine. Bazareel is a video-first
local marketplace that connects buyers and sellers.

By using Bazareel, you agree to the collection and use of information in accordance with
this Privacy Policy.

## 2. Information We Collect

- **Account data:** phone number, name, profile photo, and authentication data (OTP
verification)

- **Location data:** precise or approximate location to show nearby products and support
local trade (with your permission)

- **Listing content:** product photos, videos, descriptions, prices, and hashtags you
upload

- **Communications:* in-app messages, offers, and support tickets

- *Transaction data:** orders, cart items, payment status, and delivery-related information
- **Device & technical data:** device type, operating system, app version, |P address, push
notification tokens, and usage logs

- **Payment data:** payment transactions are processed by Stripe; we do not store fulll
card numbers on our servers

## 3. How We Use Your Information

- Create and manage your account

- Enable buying, selling, messaging, and order fulfillment

- Send push notifications about messages, orders, offers, and account activity
- Improve product discovery, search, and personalization

- Prevent fraud, abuse, and unauthorized access



- Provide customer support
- Comply with legal obligations

## 4. Information Sharing
“*We do not sell your personal information.™*
We may share information in the following cases:

- **Between users:™ buyers and sellers see information needed to complete a transaction
(e.g., name, messages, order details)
- **Service providers:** trusted third parties that help us operate the app, including:

- Google Firebase — push notifications and app infrastructure

- Stripe — payment processing

- Google Maps — location and geocoding services

- Cloudflare — media hosting and delivery

- Cloud hosting providers — data storage and API services
- *Legal requirements:** when required by applicable law or valid legal process in
Palestinian jurisdiction
- **Business transfers:* in connection with a merger, acquisition, or sale of assets, with
appropriate safeguards

## 5. Data Security

We use industry-standard measures to protect your data, including encryption in transit
(HTTPS/TLS), secure authentication, access controls, and periodic security reviews.

**Security disclaimer:™ While we implement robust security practices, no method of
electronic transmission or storage is 100% secure.

## 6. Your Rights & Choices
You may:

- Access and update your profile information in the app

- Manage notification permissions in your device settings
- Manage location permissions in your device settings

- Request a copy of your data by contacting us



- Delete your account from the app (Profile — Delete Account) or by emailing
info@bazareel.com

## 7. Data Retention

We retain personal information for as long as your account is active or as needed to
provide services, comply with legal obligations, resolve disputes, and enforce our
agreements. When you delete your account, we delete or anonymize your personal data
within a reasonable period, except where retention is required by law.

## 8. Cookies & Local Storage

We use local storage and similar technologies on your device to maintain your session,
remember preferences, and keep you signed in.

## 9. Children

Bazareel is not intended for individuals under the age of 18. We do not knowingly collect
personal information from children. If you believe a child has provided us data, contact us
and we will delete it.

## 10. International Data Processing

Some service providers may process data on servers located outside Palestine. When this
OCCuUrs, we ensure appropriate safeguards are in place consistent with applicable law.

## 11. Changes to This Policy

We may update this Privacy Policy from time to time. We will post the updated policy and
revise the "Last Updated" date. Continued use of Bazareel after changes constitutes
acceptance of the updated policy.

## 12. Contact Us

“BAZAREEL FOR COMPUTER SYSTEMS - FZCO**



Email: info@bazareel.com
Address: Palestine — Ramallah
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