
Voice Mail Appt 

Union/Credit Union/Association 

Hi, (member name), this is (agent first & last name) with American Income Life, working in 
cooperation with (name of group). I’ve been trying to reach you regarding the life insurance 
benefits that you requested. I sent you a text that has a copy of the card you filled out as well as 
the letter that you received. Please call me at (your phone #). Have a great day! 
 
For the text go into the mobile planet and send the pre-approach letter to the client after leaving the voicemail 

 

Plus lead 

Hi, (member name), this is (agent first & last name) with American Income Life. I actually know 
your (relationship and name). I’ve been trying to reach you regarding the permanent benefits 
they sponsored you for. I sent you a text that has a letter explaining what your (relationship and 
name) set up for you. Please call me at (your phone #). Have a great day! 
 

 
Mcgruff 

Hi, (member name), this is (agent first & last name) with American Income Life, working in 
cooperation with the national crime prevention council on the Mcgruff kits. I’ve been trying to 
reach you regarding the child safe Mcgruff kits you requested online where you listed your 
keyword as ($&#@%). I sent you a text that has a copy of your online request as well as the 
letter that you received in your email. Please call me at (your phone #). Have a great day! 

 
POS 

Hi, (member name), this is (agent first & last name) with American Income, your life insurance 
company. I’ve been trying to reach you regarding your updates on your permanent benefits. I 
sent you a text as well. Please call me at (your phone #). Have a great day! 

 

Veteran 

Hi (member name), this is (agent first and last name) with American Income, working with 

protect my family and the veteran services organizations. I have been trying to reach you about 

the burial and will kit that you requested online where you listed your keyword as ($&#@%).      

I sent you a text that has a copy of the card you filled out as well as my ID badge. Please call me 

at (your phone #). Have a great day! 



Will Kit 

Hi, (member name), this is (agent first & last name) with American Income Life, working in 
cooperation with the safe life network on the Will kits. I’ve been trying to reach you regarding 
the Will kits you requested online where you listed your keyword as ($&#@%). I sent you a text 
that has a copy of your online request as well as the letter that you received in your email. 
Please call me at (your phone #). Have a great day! 
 


