Horosop-ogepra

YBJIAYHBINA JOTOBOP-O®EPTA OF OKA3AHWM ILJIATHBIX OHJIAVH
OBPA3OBATEJ/IBHBIX YCJIYT IO U3YYEHUIO UHOCTPAHHOTI'O AA3BIKA

1. Obwue nonooicenus

1.1. HOY «ENEGHERO», B mmne /[lupektopa ATAULLAYEV XURRAMBEK
ISKANDAROVICH, paeicTBYIOIIEr0 Ha OCHOBaHMM YCTaBa, Jajee MMEHyeMbl «MCcrosHUTENb
(Ceprudukar 06 yBemomsiennu Ne 039129 ot 16.09.2022r.), my6nukyet HacTosimuid J{oroBop - odepry,
nanee «JloroBop», TpeAcTaBISIOMUN co0oi MyOnu4Hyr0 odepry B OTHOIIECHHH IOJh30BaTEIICH
nopraia (j1anee «3aKazduk»).

1.2. Tlepex HawyamoM wucHonb30BaHus mopraia https://englify.uz/ mpocum Bac BHHMMaTenbHO
O3HAKOMUTBCSI C M3JIOKCHHBIMH HIDKE YCIOBHSAMHU TOJb30BaHMs. Vcmone3ys Ham moptan, Ber
MMOHMMAaeTe HM3JI0KCHHBIE B HacTosimeM JloroBope - odepre yciaoBus U 00s3yeTech COOONATH WX.
Ecnmu Bol He cornacHbl ¢ KakuMU-T00 myHkTamu JloroBopa - odeptsl, 160 oHu Bam He sicHbl, TO BB
00s13aHBI OTKAa3aThCs OT HCIIONIB30BaHWs moprtana https://englify.uz/ Mcmonp3oBanne moprana 0e3
coryacusi ¢ yCIIOBHsIMH Hactosiero JloroBopa - oepThl HE TOITyCKAeTCsI.

1.3. Hacrosuwmii JloroBop BCTynaeT B CUIIy C MOMEHTA €ro aKIenTa 3aka3dlKOM.
2. TepMuHbI, UCTIOJIB3yEMBIE B HacToALEM JloroBope

2.1. Akuent — mosiHOe U 06€30rOBOPOYHOE MPHUHATHE 3aKa3uMKOM YCJIOBHH Hacrtosiero [{orosopa -
odepThl.

2.2. Kypc — BHAEOYpPOKHM, B XOJAE€ KOTOPBIX 3aKa3uuK MOIy4acT TEOPETHUYECKHE 3HAHUSA U
NPAKTUYECKHE HAaBBIKU B COOTBETCTBUM C U30paHHOW MH(OpMAIMOHHO - 00pa3oBaTeIbHOM
IIPOrpaMMO (TPEHUHIOM), IPOBOAMMBIN IIOCPEACTBOM ceTU VIHTEpHET.

2.3. JlomamHue 3aJaHusl — 3aJlaHUs, HampasiseMble VCrolHHUTENneM B LENIAX NPOBEPKU YCBOCHMS
Marepuaia, MpeICTaBIeHHOI0 B paMKax MH(POPMAIIMOHHO - 00pa30BaTebHOM MPOTrpaMMbl, a TaKXKe
JUISL OLICHKHU TPUOOPETEHHBIX 3aKa3UYMKOM MPAKTUYECKHUX HABBIKOB.

2.4. Koncynpranusi B zoom (Jajiee «KOHCYJIbTaLUsA») — THUII KOHCYJIBTAILlUH, B X0JIe KOTOPOH 3aKa3uuK
MOJy4YaeT TEOpEeTHUeCKUe 3HAHMA M MPAKTUYECKHE HaBBIKM B COOTBETCTBMM C H30paHHOM
MH(POPMALIMOHHO-00pa30BaTeIbHOM  MporpaMMoil  (TPEHMHIOM),  NPOBOIMMON  TOCPEICTBOM
WCIIOJIb30BaHUS CIICIMATIBHON MPOTrPaMMBI Il OPTaHU3AIMH BUACOKOH(PEPEHINH «Zoom».

2.7. Canit Mcnonnurens — cailT, paciojoKeHHbIH 1o aapecy www. englify.uz.

2.8. CepBI/ICH Hcnonnurens — Be6—CCpBI/ICH, MMpCACTAaBJICHHBIC Ha canite I/ICHOJ'IHI/ITCJ'IH, BKJIIO4asda
CCPBUCHI, NUCIIOJIB3YEMbIC JIS1 IPOBEACHHUA U IIPOCMOTPA KYPCOB, CEPBUCHI, UCITIOJIB3YEMBbIC 1 pa60TBI
C JOMAIlTHUMHU 3a/IaHUAMH, B XOJAC€ KOTOPBIX 3aKa3uMK MOA3TAITHO IpOXOAUT BCC IIard TPpCHUHTa, CAaBas
Ha MPOBCPKY AOMAIIHCEC 3aJaHUC, TTOCJIC UCT0 NECPCXOAUT K CICAYIOIMIEMY ITYHKTY TPCHHUHIA.

2.9. TexHuueckass ”HPPACTPYKTypa — COBOKYITHOCTb TEXHUYECKUX CPEJICTB, BKJIIOYAsl IPOrpaMMHOE
oOecrieueHre, 00OpylOBaHME, KaHajdbl CBA3M C OIPEIEJICHHON YacTOTOH, HEOoOXOIUMBbIE IS
IIPOBE/ICHMS M YYaCTHUs Ha KypcaX U KOHCYJIBTalHsX.

3. Ilpeomem Jlocoeopa



3.1. HcnonHutens o0s3yeTcss OKa3aThb IJIaTHBIE OHJIAMH 0Opa3oBaTeNIbHBIE YCIYTH MO H3YyYEHUIO
WHOCTPAHHOTO s3blKa (nanee — VYCIyru) B COOTBETCTBHM C JaHHBIM JloroBopom, a 3akazyuk
00s13yeTCsl IPUHATHh U OIUIATUTh OKa3aHHbIe yciayrd. [lomHbIil nmepeueHs ycayr mo JloroBopy 3aBUCHT
OoT BBIOpaHHOTO Tapuda ¥ OKOHYATENHbHO (GOpMHUpYETCs TpU O(GOPMIICHMM 3aKa3a Ha caiire
Hcnonaurens.

3.2. Ycnyru, ykazanHele B 1. 3.1 Hacrosmero JloroBopa, OKa3bIBalOTCA IMyTEM MPEAOCTABICHUS
JocTyna K Kypcy M OKa3aHMsS KOHCYJNBTAllui MO pa3nyHbIM HMH(OPMALHOHHO-00pa3oBaTeIbHbBIM
porpaMMaM TMOCPEACTBOM ceTH VIHTepHeT, cheuuaibHOW MpOrpaMMbl JUIsl  OpraHu3aluu
BUJICOKOH(EPEHITNI «Z00m.

4. Ilpasa u obs3aHHOCMU CMOPOH
4.1. UcnioHuTeb 00s13aH:
4.1.1. Okazarp Ycayru B COIVIaCOBaHHBIE CPOKH U C HA/AJIEKAIUM Kau€CTBOM.

4.1.2. [IpegocTaBUTh MOJHYIO M TIOCTOBEPHYIO MH(GOPMAIIMIO O BHIaX 00pa30BaTeIbHBIX ITPOTrpamMM o
TpeOoBaHMIO 3aKa3urKa.

4.1.3. [osectu [0 cBeneHUs 3aka3zunka HUHPOpPMALUI0 O TpeOOBAHUAX K TEXHUYECKOM
UHPPACTPYKType, obecrieueHrue KOTOPOH HEOOXOAWMO MJJISi y4acTHsl Ha KOHCYJIBTAllMM M OKa3aHWU
KOHCYJIBTAIlUU B CIIEHMAIBHOM MpOrpamMmMe Il OpraHU3aliy BUACOKOH(PEPEHINH «Zoomp.

4.1.4. Bo3BpaTuTh NOJYYEHHOE OT 3aKa3uMka BO3HAIPAXKICHUE B CIIy4asix, MPEITyCMOTPEHHBIX B
pazaene 6 Hactosiero Jlorosopa.

4.2. UcnonHuTe b BIPaBe:

4.2.1. CaMOoCTOATEIBHO ONpCaACIIATb CIIOCOOBI OKa3aHUs chyr, B TOM 4YHMCJIC KaCaromuccsia MCTOIUK,
CIIoco6o0B H3JI0OKCHUA, 4 TAKIKC IIPCACTABICHUA I/IH(i)OpMaI_II/IOHHBIX MaTrepuaJoB, UCIIOJIB3YEMBIX IIPpHU
IIPOBCACHNU KypCa U KOHCYJIbTalluH.

4.2.2. BHOCUTb B OIHOCTOPOHHEM IOPSIJIKE JTFOObIC M3MEHEHHS B KAJICHAph KYPCOB U KOHCYJIBTAIlH, a
TaKXe B yCIIOBHsI HacTosmero /loroBopa 6e3 nmpeaBapuTeIbHOTO yBeIOMIICHUs 3aKka3urka. BHeceHHbIe
W3MEHEHUS TIO/JIeKAT MyOIuKauu Ha caiire Mcnonaurens ve meHee yem 3a 1 (OnunH) pabouunii 1eHb
JI0 UX TIPUHSITHSL.

4.2.3. IlpuBnekatb TPeThUX IUI[ 0€3 MOITY4YCHHs OTAEIHHOTO COTNacusl 3aKa3uuKa Ui HCIIOJHEHUS
00513aTENIbCTB B COOTBETCTBUU C HACTOSIIIUM J[OTOBOPOM.

4.2.4. Orkazatb 3aka3uMKy B OKa3aHMM YCIyr B ClIy4a€ HENOCTYIUIEHHS COOTBETCTBYIOIIETO
BO3HArpaKJACHUs B COINIACOBAHHBINA CTOPOHAMHU CPOK.

4.2.5. Ortkazare 3aka3uuKy B JOCTyNE€ K YYacTHIO Ha Kypce M KOHCYyJbTalMu Oe3 BO3Bpara
YIUIQYEHHOTO 3aKa3uMKOM BO3HArpaXkI€HUs, B ClIydae HapyLICHHUs MOCIEIHUM IOJIOKEHUH,
onpeneneHHsIx 1. 4.5. Hacrosero Jlorosopa.

4.2.6. TpeboBarb OT 3aka3uMKa IPEJOCTABICHUS HHPOPMALMU U JTIOKYMEHTOB, MOATBEPKIAOIIMX
WCTIOTHEHUE 3aKa34nKOM CBOMX 00S3aTEIILCTB B COOTBETCTBUH C HACTOSIIUM []0TOBOpOM.



4.3. 3aka3zumk 00s3yeTcH:
4.3.1. OmnatuTh OKa3aHHbIE YCIYTH B CPOKH U B MOPSAKE, IPEIYCMOTPEHHOM HACTOSIIIMM J[oroBopoMm.

4.3.2. IlpenocTaBnsiTh BCEe HEOOXOMUMBIE, IO MHEHHIO VICTIOMHUTENS, TOKYMEHTHI U HH(POPMALIUIO, B
CPOK yKa3aHHbIN VcnosHUTENEM.

4.3.3. Cobmronars TpeOOBaHMS, MPEABIBIIEMbIC K TEXHHUECKOH HHMPACTPYKTYPE.
4.3.4. BoIIOJHATH BCE IOMAIITHUE 3a/IaHUA, TIPEyCMOTPEHHBIE 00pa30BaTeNLHOM MPOTrPaAMMONA.
4.4. 3aka3unk BnpaBe:

4.4.1. TpeGoBarb Oka3aHUs €My YCIyT B COINIACOBaHHBbIE CPOKH U C Ha/JIEXKAIlUM KaueCTBOM IMpHU
YCIIOBUU OIJIaThl BOZHATPaKAeHUs VICIONHUTENIO B TIOJTHOM 00beMe.

4.42. TpeboBarb BO3Bpara yIUIaueHHOTo VICTIONMHUTENIO BO3HATPAKICHUS B  CIIy4YasX,
MPEIYCMOTPEHHBIX paszaenoM 6 Hactosmiero Jlorosopa.

4.5. 3aka3yuK HE BIPABE B MPOIECCE MPOBEACHUA Kypca U KOHCYJIbTAIlUU:

4.5.1. 3arpyxarb, IOCBUIaTh, IEpegaBaTh WJIM JIOOBIM JAPYIMM CIIOCOOOM pa3Melath W/Win
pacnpoCTpaHsITh KOHTEHT, KOTOPBIM SBISAETCS HE3aKOHHBIM, BPEJOHOCHBIM, KJIEBETHUYECKHUM,
OCKOpOJISICT HPAaBCTBEHHOCTb, JIEMOHCTPUPYET (MM SBJISIETCS MPOIAraHoi) HACUIIUS U KECTOKOCTH,
HapymaeT TIpaBa HHTEIUIEKTyaJbHOH COOCTBEHHOCTH, TIPONAraHgupyeT HEHABUCTh  H/HIU
JUCKPUMMHALIMIO JIIOAEH 110 PACOBOMY, 3THHUYECKOMY, IIOJIOBOMY, PEIMTMO3HOMY, COLIMAIBHOMY
MIPU3HAKAM, COJCPKHUT OCKOPOJICHHUS B apec KaKUX-THOO JIMI WIIA OPTaHU3AINHA, COTEPIKUT SJEMEHTHI
(v sIBRISiETCSI TpomnaraHaoil) mopHorpaduu, IETCKOM 3POTUKH, TPEACTABIIET CO00W pexnaMy (WiH
SIBJIIETCS TIPOMAraHaAoM) yclIyr CEKCyaJbHOIO Xapakrepa (B TOM YHCJE IOJ BHJIOM HHBIX YCIYT),
pa3bACHSET MOPSIIOK NU3TOTOBIEHUS, IPUMEHEHHS UJIM MHOTO UCIIOIb30BaHMsI HAPKOTUYECKUX BEILIECTB
WM UX aHAJIOTOB, B3PbIBYATHIX BEIIECTB MU HHOTO OPYXKHUS;

4.5.2. Hapymiare mpaBa TPEeThUX JIUI], B TOM YHUCIIC HECOBEPIICHHOJICTHUX JIUI] U/WIH TIPUYHHATH UM
Bpe B JII000H hopme;

4.5.3. 3arpyxarb, MOCBUIaTh, IEpeaaBaTh WINW JIOOBIM JAPYTHMM CIIOCOOOM pa3Mellath W/Win
pacIpoCTpaHATh HE Pa3peLICHHYIO CIEIHaIbHBIM 00pa3oM PEeKIaMHYI0 MHPOPMAIMIO, craM (B TOM
9pcie ¥ TIOMCKOBBIM), CHHCKH YYKHX aJIpecoB OJIIEKTPOHHOM TIOYTHI, CXEMBI «IHUPAMUIY,
MHOToypoBHeBOro (cereBoro) Mmapkerunra (MLM), cucreMbl nHTEpHET-3apaboTKa U e-mail-01u3Hecos,
«IUIChMA CYACTBS», a TaKKe WCIOJIb30BaTh CEpBHUCHI VICHONMHWTENS M ydYacTHs B JTHX
MEpPOTPUATHIX, HIN HCIOJIb30BaTh CEPBUCH KOMIAHWM, HMCKIIOUUTENHFHO Ui TepeHarpaBiICHHs
MOJIB30BaTeNeH Ha CTPAHUIIBI IPYTUX JOMEHOB.

4.5.4. 3arpyxarb, IOCBUIaTh, IepegaBaTh WIM JIOOBIM JAPYIMM CIIOCOOOM pa3Mellatb W/Win
pacnpocTpaHaTh Kakue-IM00 MaTepHalibl, COAEpIKaIlNe BUPYCHl MM JIPyTHe KOMIIbIOTEPHBIE KOIbI,
¢aitnel WM porpamMMbl, NpeaHa3HAYeHHbIE Ui HapyLICHWs, YHUYTOXEHHA MO0 OrpaHHYCHHS
(YHKLIMOHATIBHOCTH JIOO0TO0 KOMIIBIOTEPHOTO WM TEJIEKOMMYHUKAIIMOHHOTO OOOpYIOBaHUS WU
IIpOrpaMM, JUIsl OCYLIECTBJIEHHS HECAHKLIMOHMPOBAHHOIO JOCTyIa, a TAaKKe CEpUIHBIE HOMEpa K
KOMMEpPUYECKMM HIPOrpaMMHBIM MPOAYKTaM U MpOTrpaMMbl Al MX TE€HEpalMH, JIOTWHBI, NApolId U
IIpOYME CpEACTBa JJs TOJY4YEHHsS HECAaHKUMOHMPOBAHHOIO JOCTyNa K IUIAaTHBIM pecypcaM B
WuTepHere, a Takke pa3MELICHUS CChUIOK Ha BBIICYKAa3aHHYIO HH(OPMAIIHIO.

4.5.5. HecaHKIITMOHMPOBAHHO COOMPATh M XPaHUTh NIEPCOHAIILHBIE TAHHBIC JPYTHUX JIHIIL.



4.5.6. Hapymare HOpManbHyI0 paboTy caifta u cepBucoB VcnomHutens u (Miau) MHBIM 00pa3om
CO3[aBaTh MPENATCTBUA B ACATEIbHOCTH VICTIONMHUTEIS.

4.5.7. Pazmemarb CCBUIKM Ha PECYpPCHI CETH, COAEPKAHUE KOTOPBIX MPOTHBOPEUYHUT JAECUCTBYIOIIEMY
3aKOHOJIATENLCTBY PVY.

4.5.8. HepenaBaTL PEKBU3UTHI OOCTYIIA, HCO6XOI[I/IMLIG IJIL y4aCTHud Ha KYpC€ U KOHCYJIbTaluu
TPETHUM JIMLIAM oe3 peaABapUTCIIbHOTIO MMCbMCHHOT'O COIIaCHus Hcnonaurens.

4.5.9. TIpou3BoauTh 3aMuch KypCOB U KOHCYJbTAIMi 0€3 MMCbMEHHOTO cornacus Mcnomuurens.

5. Venosus oxazanusa ycnye

5.1. ng toro, 4ToObl MPUHATH ydacTUe Ha Kypce 3aKa3uuKy ciefayeT opOopMHTH 3asiBKy Ha caiite
WcnonuuTens u omiatuTh Yciyru 3aka3uuka B pa3Mepe, HopsaKe U no Tapudam, npeaycMOTPpEeHHbBIM
Ha caite Mcnonmuurens.

5.2. Tlocne odopmieHus 3asBKM 3aka3uWKy Ha YKa3aHHbIM WM OSJEKTPOHHBIM ajpec HPUXOIUT
MIOATBEPKACHHUE OT VICTIONIHUTENSI O IOIYYEHUH 3asiBKM HA COOTBETCTBYIOLINI BUJT YCIIYT.

5.3. Ilpu ocyuecTBieHUH AEUCTBHM, HpeaycMoTpeHHbIX m.5.1 m 1m.5.2 nHacrosiero Jlorosopa,
Ucnonnutens B Teuenue 3 (Tpex) pabounx nHeH HampaBiiseT 3aka3uuKy Ha €ro 3JEKTPOHHBIN aapec
nH(pOpMaIUIO 0 Kypce u KOHCYJIBTALIASIX c BbIOpaHHOM 3aKa3zuuKoM
HH(OPMaIMOHHO-00Pa30BaTEIbHON MPOrpaMMOIl M CCBLUIKY, JINOO AaHHbIE, 00ECIeUNBAIOIINE K HEMY
JOCTYII.

5.4. Eciu no ucreuenun 7 (Cemu) pabouux IHEW cO THS OIUIAThl 3aKa3uMKOM BO3HATpaKICHUS
HcnonHuTento, MUCbMO € TOATBEP)KICHUEM M AaKTUBHOM CCBHUIKOM Ha Kypc, JUOO NaHHBIMH O
KOHCYJIbTallUd HE TOJIy4€HO, 3aKa3uMKy HYKHO HalpaBUTh MUCbMO TeJerpaMm OOT C
MPUIIOKEHUEM CKaHa IJIaTeXHOTO JJOKYMEHTA, MTOTBEPKAAIoNIeH (haKT OILIaThI.

5.5. Yenyru cuurtaroTcs oka3aHHbIMU VcnomHUTENneM U MPUHATHIMU 3aKa3dMKOM, €CJIM B TeueHue 2
THEW CcO JTHS WX OKa3aHus VcmomHWTe 0 He MOCTYNHT 3asBJICHHE OT 3aka3umka ¢ nHpopmarmei oo
oOpaTHOM (O HENpPUHATHH pe3ylbTara OKa3aHHBIX YCIYT), C YKa3aHHEM KOHKPETHBIX NPUYUH
HENPUHATHS yCIIYT.

5.6. B ciydae ecnu 3aka3uumK YKIOHSETCS OT NPUHATUSA IOJHOCTBIO WJIM B 4YacTU pe3yibrara
OKa3aHHBIX yCIIyT, TO VcromHuTENb BIIPaBe HAIPAaBUTh IOCPEACTBOM IOUTHI COOTBETCTBYIOLINE AKTHI
oKka3aHHbBIX yciuyr. Eciu mo wucredenuu 15 nHel co OHS HampaBlIEHUs JAHHBIX JOKYMEHTOB
HcnonHuTento He MOCTYNHUT YBEJOMJIEHME OT 3aKa3uMKa O HENPHUHSITHM 3THUX YCIYT C yKa3aHUEM
KOHKPETHBIX ITPUYUH HEIIPUHATHS, TO CYATACTCS, UTO:

* YCIIYT'H OKa3aHbl HaJIeKaIIUM 00pazoMm;
* YCIIYTH MPUHSATH 3aKa34UKOM MOIHOCTHIO, 0€3 KaKuX-1100 OrOBOPOK WIIH YCIIOBUH;
* 3aKa34MK HE UMEET HUKAKUX MPETEH3UI K OKa3aHHBIM U MIPUHATHIM YCIyTaM;

¢ aKThl OKa3aHHBIX YCJIYT IOAIINCAaHbI 3aKa3ynuKoM.

6. Cmoumocmo yciuye



6.1. Bosnarpaxxaenue McrnomHutens 3a oka3aHue YCIyr, a TakKe CIIOCOOBI OIIAThI ONpeesieHbl Ha
caiire Mcnonuutens. Bosnarpaxaenue VcrnomHutenss 3aBUCUT OT BblIOpaHHOro Tapuda
OKOHYaTeNbHO (popMupyercs npu oopMIIeHNH 3aKa3a Ha caiire Mcionnutens.

6.2. Bo3narpaxxaeHue BBIIIJIAUMBACTCS 3aKa3YMKOM B MOJHOM oObeMe Tocie odopMIIeHHs 3aKa3a Ha
caiire MIcioTHUTENS ¥ TOyYSHHSI COOTBETCTBYIOLIETO OATBEPKACHUs OT McromHuTens.

6.3. OOs3arenbcTBa 3aKka3yvKka IO OIUIATE CYMTAIOTCSA HMCIIOJHCHHBIMA C MOMEHTA NOCTYIUUICHUA
ACHCIKHBIX CPCACTB B COOTBCTCTByIOIJ.[CfI CyMMC Ha pacquHHﬁ cueT McniomHuTens.

6.4. HeucnomHeHue WM HEHAAJIEXKAIIEe HCIOTHEHUE 3aKa34MKOM CBOMX O0s3aTENBbCTB IO YILUIaTe
BO3HATPAXICHUS MMO3BOJISICT VICIIONHUTEIIO MOJIHOCTHIO MM YaCTUYHO MPUOCTAHOBHUTH HCITOJIHEHUE
CBOMX 00s3aTenbCcTB MO Hacrtosimemy JloroBopy nmbo oTkaszatbest OT JloroBopa 0e3 BO3MeEIIEHUS
KaKHX-JI100 yOBITKOB 3aKa3zuMKy.

6.5. BO3HaI‘pa)KI[eHI/Ie, YIUIAYCHHOC I/ICHOJ'IHI/ITGJ'IIO, MOXET OBIThH BO3BpallICHO 3a1<a3q1/11<y mo €ro
NMNCbMCHHOMY Tpe6OBaHI/IIO B CJICAYIOIIHUX ClIydasdax:

6.5.1. OTka3a OT yd4acTus Ha Kypce, BBIPQXCHHOTO B NHCHBMEHHOH (OpME W HAINPaABJICHHOTO Ha
TesierpamMm 00T VcrioHUTE S B TeUEHUH 3 THEH Mociie OIuIaThl Kypca.

6.7. Bo3Bpat Bo3HarpaxaeHus Oyznet mpousBeseH McnomaureneM B TeueHue 6 (ecTu) padodyux gHen
C MOMEHTa MOCTYIUICHHsI Ha TeJlerpamMm OoT MUCHbMEHHOTO TpeOoBaHMs 3aka3uyuka C
ykazanueMm cBoero @. M. O., ocHOBaHMI1 BO3BpaTa, a TAKXKe C MPUIIOKEHUEM CKaHa MaclopTa U MHBIX
nokyMeHTOB. Jlo ucteuenus 6 (mectu) pabodynx AHEH ¢ MOMEHTA MOCTYIUIEHUsI TpeOOBaHMsI 3aKa3unKa
00513aTeNbCTBO IO BO3BPATY JICHEKHBIX CPEICTB HE CUUTACTCS BO3HUKIIUM.

7. Uckniouumenvhwvie npaea Ha COOéprCClHue CePBUCO8 U KOHmMeHm

7.1. Bce 00BEKTHI JOCTYNHBIE MPU MOMOIIM CEpBUCOB McmonHuTens, B TOM YHCJIE HUCHOIb3yeMble
HcnonaureneM npu INPOBENCHUM KypCOB M KOHCYJBTAllMH BKJIKOYAsl JJIEMEHTHI JU3aliHA, TEKCT,
rpapuueckre M300paKeHHs, WUTIOCTPAIMK, BHAE0, mporpamMMbl Uit DBM, 6a3bl JaHHBIX, My3bIKa,
3BYKH U JIpyTue 0OBEKTHI (ajiee — CoJepKaHue CEPBUCOB), a TAKXKE JIFOOOW KOHTEHT, Pa3MEICHHbIH
Ha caiite McnonuuTens, sBIsS0TCA 00bEKTaMHU UCKIIIOUUTENbHBIX IIpaB McrnonHuTens.

7.2. Ucnonn30Banne KOHTCHTA, a TaK¥XKeE KaKHX-JTH0O MHBIX 2JIEMEHTOB CEPBUCOB BO3MOXHO TOJIBKO B
paMKax (PYHKHI/IOHaJ'Ia, npeaiiara€Moro T€M HJIHM HMHBIM CEPBUCOM. Hukakue »imeMeHTEI COACPKaHUA
CCpPBUCOB KOMHaHI/II/I, a TakKe JIOOOH KOHTCHT, paSMeHleHHBIﬁ Ha CCpBHCAX KOMHaHI/II/I, HC MOTYT
OBITH KCITOJIL30BAHBI MHBIM o6pa30M 0e3 IpeaABaApUTCIBHOTO Pa3pCIICHUA npaBoo6naL[aTeJ1${, B TOM
YucCJjeC I/ICHOHHI/ITCHH, €CJIn HOCJ'IC,Z[HI/Iﬁ ABIIACTCA HpaBOO6J'Ia,Z[8.TeJICM B OTHOLICHUHN COOTBECTCTBYIOLLCTO
pe3yiibTara HHTGHHGKTyaHBHOﬁ JesTenbHOCTU. [Toa ncnonb3oBanueM moApasyMeBarOTCA, B TOM YUCIIC:
BOCIHPOU3BCACHUC, KOTIMPOBAHUC, nepepa60TKa, PacpoCTpaHCHUC HA JIF000M OCHOBE U T. .

8. Coop, obpabomka u ucnonrb308anue NEPCOHANLHLIX OAHHBIX

8.1. 3akazunk B coorBercTBUU ¢ D3 ot 27.07.2006r. Ne 152-D3 «O nepcoHanbHBIX JTaHHBIX» J1a€T
cBoe cornacue Ha o0paboTky McmomHurtenem (BKIOYAs MONMYYCHHE OT 3aKa3yuKa W/HIU JTFOOBIX
TPEThHUX JIHIl, C Y4eTOM TpeOOBaHMI, OIMpPEIEICHHBIX JaHHBIM 3aKOHOM) TEPCOHAIBHBIX JTaHHBIX
3aka3urKa U MOATBEPXKIAET, UTO, J1aBasi TAKOE COIVIacue, JIEUCTBYET CBOEH BOJIEH U B CBOEM MHTEpECE.
Cornacue naercs 3aka3uukoM Ui Lenen 3axmtouenus ¢ Mcnonnurenem JloroBopa u ero JajabHeMIero
WCIIOJIHEHUS], OKa3aHus VICToTHUTENEeM yCIyT, y4acTHsi B TPOBOAMMBIX AKIUSAX, IPUHATHUS PEUICHUN



WM COBEpPUICHUS WHBIX JEUCTBUM, MMOPOXKAAIOIMIMX IOPUAUYECKHUE IIOCIEACTBUSA B OTHOLICHUU
3aka3yMKa WIK JIPYTUX JIMI U PacIpOCTpaHseTcs Ha (paMuiinio, UMsi, OTYECTBO, apec U JIO0YI0 HHYIO
MH(POPMALIMIO, OTHOCSINYIOCS K JIMYHOCTH 3aKa3uuka, JOCTYNHYIO JTHOO HM3BECTHYIO B IHOOOH
KOHKPETHBII MOMEHT BpeMeHU VcrnonHuTento (J1ajgee — rnepcoHaabHbIE JAHHBIE).

8.2. 3aka3uWK TOATBEPKIAET, 4TO cOOp, 00pabOTKa ¥ WCIOJIB30BAHHME TEPCOHAIBHBIX JIaHHBIX
3akazunka (B TOoM umcie, cOop, oOpaboTka M XpaHeHHWE Ha OyMaKHbIX HOCHUTENAX W (W) B
MIEKTPOHHOM ¢opMaTe B MaccuBax M (WiaM) Oa3zax JdaHHBIX VICIIOMHUTENS), OCYIIECTBISETCS
HcnonuuTeneM B 1LENsSX yCTaHOBIEHHBIX 3akoHOAAaTelabCTBOM PY, B TOM umcie il CleIyrOMIMX
EJEen:

- Ui okazaHus VcnonHuTeneM HH()OpMaIIMOHHO-KOHCYABTAMOHHBIX YCIIYT, KOTOpPBIE OyIyT OKa3aHbI
CyObexkry;

- JUIsl MApKETUHTOBBIX 11eJIeH, peocTaBIeHUs (IePEeChUIKN) 3aKa3uuKy JIF0ObIX

MH(OPMAIMOHHBIX MaTepuajoB, B TOM YHCIIe, O MPOAYKTaxX /WK yciyrax VcrmomHuTens, a Takxke
WHBIX YBEJIOMIICHUN MOCPEICTBOM Telne(OHHON, MHBIX BHJIOB CBSI3H, a TAKXKE MO OTKPHITHIM KaHAllaM
cBs13U (B TOM ymciie SMS, e- mail, coruanbHbIE CETH H T.I1.);

- JUISl UHBIX LIeJIeH, KOTOpbIE YCTaHOBJIEHBI (MOTYT OBITh YCTAaHOBJIEHBI) 3aKOHOAATEILCTBOM PY.

8.3. Hacrosmiee cormacue nmaercs 3aKa3ynKoM J0 UCTCUCHHA CPOKOB XPaHCHUA COOTBGTCTBYIOH_[Cﬁ
I/IH(I)OpMaI_[I/II/I WM NOOKYMCHTOB, COACPIKAIIUX BbINICYKA3aHHYIO I/IH(1)OpMaI_II/IIO, OIIpCACIILIEMBIX B
COOTBCTCTBHMHM C 3aKOHOAATCIILCTBOM, IIOCJIE YCTO OHO MOXKET OBITH OTO3BAaHO 3aKa3uMKOM nyTeM
HaIllpaBJICHUs COOTBCTCTBYIOLICTO IMMCBMCHHOI'O YBCIAOMIICHUS Hcnonaurento HE MeHEe 4YeM 3a 3
MEcCsa 10 MOMCHTA OT3bIBa COITacCusl.

9. OmeemcmeeHHOCMb CMOPOH

9.1. CropoHBI HECYT OTBETCTBEHHOCTh 33 HEHCIIOJHEHHE IIM0O 3a HEHAJIekKallee HCIIOIHEHUE
MPUHSITHIX Ha ce0si mo HactosmeMy JloroBopy 00s3aTeilbCTB B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM
Y30ekucrane M yCIoBUsSIMH HacTosmiero /loroBopa.

9.2. VcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HEHAJUIe)Kallee OKa3aHHE YCIYT B COOTBETCTBUU C
HacTosmM JloroBopoM B ciydyae, €ciu NPUYMHON HEHAJJIeKalero OKa3aHUs YCIyT SBHIOCH
HecoOmoieHne 3aka3uukoM TpeOOBaHUM, MPEIbABIIEMBbIX K TEXHUUECKON HHPPACTPYKTYype.

9.3. CTOopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUs 00s3aTebCTB 110 HacTosmeMy [lorosopy
B ClIy4ae HACTYILUIEHUs OOCTOSATENLCTB HENIPEOJOIUMON CUIIBI.

9.4. Pazmep nr00OBIX YOBITKOB, PacxofloB, yliep0a, KOTOPBIA MOXET OBITh MPUYNHEH HEUCITOJIHEHHEM
WU HEHAJIC)KAIUM HCIOJHEHUEM CBOUX 00s3aTenbCcTB lMcmomHuUTENneM HE MOXKET MPEeBHIIIATh
o01IYyI0 CyMMY JE€HEKHBIX CPEJCTB, NMOJy4eHHbIX VcromHuTeneM ot 3aka3urka 1o JaHHOMY J1I0TOBOPY.

10. Obcmosmenvcmea HenpeoOOIUMOU CUIIbL

10.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a IMOJTHOE WJIM YaCTHYHOE HEBBITOJHCHHE 00s3aTelIbCTB
o Hacrosimemy JloroBopy, 00yclioBiIeHHOE 00CTOSTEIHCTBAMHU HETPEOIOJIMMON CHIIBI, BOZHUKIITMMHU
moMuMo BosI CTOPOH M KOTOPBIC HEJIb3s MPEABUIETh WK MPEIOTBPATUTh, @ UMEHHO: 3eMJICTPSICCHHUE,
HABOJHEHUE, TPOYUE CTUXUHHBIE OEACTBHS, BOWHA, TpakJaHCKas BoiHa, Omokama, smOapro,



3a0acTOBKa, MPUHSATHE OpPraHaMH TOCYJapCTBEHHOH BJIACTH aKTOB, MPENSATCTBYIOIIUX HCIHOJTHEHUIO
JIOTOBOpA BKJIIOYAs, HO HE OTPAaHUYMBAACH, BBeleHHBIMH caHKuusMu ctpad EC w/umu CIIA.

10.2. CBUaETENHCTBO, BBIJAHHOE OPTaHOM MECTHOM BIJIACTH, SIBIISETCS IOCTAaTOYHBIM MOATBEPKICHUEM
HaJIM4IMs ¥ IPOJAODKUTEIIBHOCTH JIEHCTBUSI OOCTOATEIHCTB HETPEOIOIMMON CHJTBI.

10.3. CTOpOHa, KOTOpass HC HUCIOJIHACT CBOU 00s13aTenbCcTBa BCJIICOCTBUC 00CTOSTENBCTB
HereOHOHHMOﬁ CHUJIbI, NOJI’KHA HAIIPaBUTb B TCUCHHUC IACCATHU KaAJICHIAAPHBIX JHEH NHChbMEHHOE
HU3BCUICHUC OPYT ol CTOpOHe O TMPCeNATCTBMU W €TI0 BJIUAHUHU HaA HCIIOJIHCHHUC 00s13aTeILCTB 10

orosopy.

10.4. Ecimu oOcTosiTenbcTBa  HEMPEOAOIMMOM  CHJIBI  JEHCTBYIOT Ha IPOTSKEHUH  Tpex
MOCJICIOBATEBHBIX MECAIIEB M HE OOHAPYXMBAIOT NMPU3HAKOB NpeKpaiieHus, Hactosumii [loroBop
MOXeET OBITh PACTOPTHYT IO B3aMMHOMY cortaciio CTOpOH.

11. 3axnrouumenvrovie nonodxceHus

11.1. Oxonuanue cpoka naeiictBusi JloroBopa oOyCIIOBICHO MCIOJHEHHEM CTOPOHAMH 00s3aTeNbCTB,
BBITEKAIOMIMX U3 HacTosiero Jloroopa.

11.2. 3aka3unK HACTOSALIUM 3asBJISIET U rapaHTUpyeT McnonHuTento, 4To:

a) oOmagaeT BCEMHU MOJHOMOYMSIMH JUIsl 3aKJIIOYEHHUS JI0TOBOpa M HCIOJHEHHsS 00s3aTesbCTB,
MIPUHUMAEMBIX Ha ce0sl 10 I0TOBOPY;

6) Z[eﬁCTBHH, HCO6XOI[I/IMBIC AJI 3aKIIFOUCHUSA W UCIIOJIHCHHA AOroBOpa, U AJIsA obOecreueHuUs TOTO,
YTOOBI AOTrOBOp ABJIAJICA 3aKOHHBIM, 00s13aTeIbHBIM JJIs1 UCIIOJTHCHUA CTOpOHOfI A0roBopa #u
NOJICKAIIUM HCIIOJIHCHHUIO B OTHOIIICHHU N ,Z[pyl“OfI CTOPOHBI 1OTOBOPA,

B) HE CYIIECTBYET HUKAKWX TOJIOKEHUU B POCCHUUCKOM 3aKOHOJATEIHCTBE MJIM MHBIX HOPMATHUBHBIX
aKTax, B JIOTOBOPAX, UMEIOIIUX 00s3aTeIbHYI0 CHUITY JIJIsl CTOPOHBI JJOTOBOPA WIJIM UMYIIECTBA, KOTOPHIE
MOTYT HapyllaTh WIX NPEMSITCTBOBATh MOAMUCAHUIO WJIM UCITOJIHEHUIO 1OTOBOPA.

11.3. CTOpOHLI COIjIacoBajii, 4TO0 BO BCEM HHOM, YTO HC€ NPCAYCMOTPCHO HACTOAIIHNM HOOTOBOPOM,
6y,I[YT IIPUMCHSATBCSI HOPMBbI HeﬁCTBYIOHleF 0 3aKOHOHATCJIbCTBA, PCTYIHNPYIOUICTO OTHOIICHUA 110
AOTOBOPY OKa3aHUA YCIIYT, a TaKKC MHBIC HOPMBI B ClIyUasiaX, [IPEAYCMOTPCHHBIX 3dKOHOAATCIILCTBOM.

11.4. Hacrosmmii 1oroBop 3aKioueH B o¢epTHO-akuenTHOW ¢opme Oe3 moamucanusi CTopoHaMu
OTJEJIbHOTO MUCbMEHHOTO JOKYMEHTA.

11.5. DnexTpoHHBIH HOKyMEHTOOOOpOT Mexay CtopoHamu 10 Hacrtosmiemy JloroBopy uMeer
IOPUANYECKYIO CHITY PaBHYIO IOPUAMYECKOH cuiie 0OBIYHOTO MUCEMEHHOTO JOKYMEHTO000pOTa.

11.6. CTopoHBI NpPU3HAIOT IOPUIUYECKYIO CHIIy 3@ IEKTPOHHBIMU IHCbMaMU — JIOKyMEHTaMH,
HampaBICHHBIMU 10 JJIEKTPOHHOM mouTe (e-mail). Takue MOKYMEHTHI SBIISIOTCS JOKYMEHTaMH,
COCTaBJICHHBIMH B TPOCTOW NMHUCHBMEHHOH (hopMe W TMOANMCAHHBIMU AaHAJOTOM COOCTBEHHOPYYHOMH
MOANUCH (aIpecoM JIEKTPOHHOM MOYTHI), T. K. TOIbKO caMu CTOPOHBI U YIIOJIHOMOYEHHbIE UMU JIMLA
HUMEIOT JIOCTYIl K COOTBETCTBYIOIIUM CPEJCTBAM CBSI3U — aJipecaM 3JIE€KTPOHHOM MOYThI, yKa3aHHBIM B
JoroBope. CTOpOHBI Takke BIIpaBe MO CBOEMY YCMOTPEHHMIO WM MO TpeboBaHuUIo Jipyroii CTOpOHbI
JIOTIOJIHUTENIBHO K aHAJIOTy  COOCTBEHHOPYYHOM  IOANKCH  MCMOJNb30BaTh  (PaKCUMUIBHOE
BOCITPOM3BE/IEHUE TOAMNCH Ha JOKYMEHTaX, OTChUIAEMBIX I10 3JIEKTPOHHON moute. JIOKyMEHTHI,
OTIIPaBJICHHbIE 10 OJJIEKTPOHHOM mouTe OAHONH CTOpPOHOM, CUMTAIOTCA TOIYYEHHBIMU JPYroi



CropoHO#l B JIeHb MX OTHPABIEHUS, & CPOKU, TEUEHHE KOTOPBIX 3aBUCUT OT BPEMEHHU IOIYUYECHHS
nokyMeHTa CTOPOHO#, HAUMHAKOT UCUUCIISITHCS CO CIEAYIOLIETO JIHS.

11.7. Bce criopsl, pazHornacus win TpedoBanusi CTOpOH, BOZHUKAIOIIUE U3 HacTosIIero JloroBopa unu
B CBJA3M C HHM, B TOM 4YHCJIC KaCarOIHECA €ro HCIOIHCHUA, HAPYLICHHUA, MPCKPAIICHUA WA
HEJICUCTBUTEIBHOCTH, pa3pelialTcs IMyTeM neperoBopoB Mexay Croponamu. B ciyuae
HEBO3MOYKHOCTH yperyJlMpOBaHUs pa3HOIVIACHH B JOCYACOHOM MOPSAKE OHU MOAJIEKAT PACCMOTPEHUIO
B CyJ/ie [0 MeCTy HaxoxaeHus VcrnomHuTens.

11.8. CropoHBl HACTOSIIET0 JOTOBOpAa NPHU3HAIOT B KA4eCTBE NUCHBMEHHBIX JI0Ka3aTelIbCTB
ANIEKTPOHHYIO IEPENHCKY MEXIY COOOH.

12. Pexeuszumuor Hcnonnumerns



