
 

Privacy Policy 

How do we use your data? 

When you make a purchase in our store, as part of the sales process, we collect personal 
information that you provide to us, such as your name, address, and email address. When 
browsing our store, we also automatically receive your computer's IP (internet protocol) 
address, which provides us with necessary information about your browser and operating 
system. 

Email Marketing (if applicable): With your explicit consent, we may send you emails 
about our store, new products, and other news. 

 

Privacy Policy​
How do we obtain your consent? 

When you provide us with personal information to complete a transaction, verify your credit 
card, place an order, request delivery, or return purchased goods, it also means that you 
consent to our collection of data and its use solely for the specific purpose for which you 
provided it. 

If we ask for your personal information for another reason, such as for marketing purposes, 
we will directly ask for your explicit consent or give you the option to decline. 

 

How can you withdraw your consent? 

If you change your mind after initially consenting, you can withdraw your consent for us to 
contact you, continue collecting, processing, or sharing your data. You can do so at any time 
by emailing us at info@pro-tourist.si or by post at: Simonitijeva 15, Ljubljana. 

 

Sharing Your Data​
We will only share your data when required by law or if there is a violation of our terms and 
conditions. 

 

Payment System​
Our store is hosted on Pro-tourist.si servers, which store your data in a secure and private 
manner. 



 

 

Payment​
If you make a purchase through a direct payment gateway, Pro-tourist stores your credit 
card details. These are encrypted using the PCI-DSS (Payment Card Industry Data Security 
Standard). Information about your purchase and transaction is stored only long enough for 
the system to complete the transaction and purchase. After completion, your purchase and 
transaction details are deleted. 

 

Service Providers - Third Parties​
In general, third parties will only collect, process, and share data to the necessary extent 
that allows them to perform services for us. However, some third-party service providers, 
such as payment gateways and other payment processors, have their own privacy policies 
regarding the data we provide for them to process transactions related to your purchase. 

We recommend that you read the privacy policies of such providers to understand how they 
handle your personal data. 

 

Cookies Policy​
Pro-tourist ("we", "us", "our" and other related pronouns) on the website 
https://pro-tourist.si/ ("the service") uses cookies. By using our service, you agree to the 
use of cookies. This section on cookies explains what cookies are, how we use them, how 
third parties we work with use them, and what your choices are regarding cookies, along 
with additional information. 

 

What are cookies?​
Cookies are text files that your web browser stores when you visit a website. The cookie file 
is saved in your browser and allows the service or a third party to recognize you and make 
your next visit easier, simplifying the service. 

 

There are two types of cookies: persistent and session-based. 

 

Types of cookies we use: 

●​ Essential Cookies: These cookies are crucial for the website's functionality. They 
enable basic features like navigation and secure areas. Without them, the website 
cannot function properly. 

https://pro-tourist.si/


 

●​ Functional Cookies: These cookies allow the website to remember your 
preferences (e.g., username, language, or region) and provide enhanced, 
personalized features. 

●​ Analytical Cookies: These cookies collect data about how visitors use the website, 
such as which pages are visited most often or if error messages appear on pages. 
The data collected by these cookies is anonymous and used solely to improve the 
website's performance. 

●​ Advertising Cookies: These cookies track visitors across websites for the purpose 
of displaying ads that are relevant to the individual user and more valuable to 
publishers and advertisers. 

 

How does Pro-tourist use cookies?​
When you access and use our service, we store a certain number of cookie files in your 
browser. 

We use cookies for the following purposes: to operate specific features of our service, for 
analytics, to store your previous preferences, for ad targeting, and to serve personalized ads. 

 

Security of Data​
Personal data collected via the use of StoreFunnels are not disclosed to third parties (except 
for the StoreFunnels service provider), and we have no access to them. We can only access 
reports containing aggregated and anonymized data. 

 

Personal Data Protection​
We protect and store the personal data entered into our online form in accordance with 
GDPR regulations. 

 

Updates to our Cookie Policy​
We reserve the right to update this cookie policy from time to time. Any changes will be 
posted on our website. We encourage you to check this policy regularly for any updates. 

 

For More Information About Cookies​
You can learn more about cookies on external websites like: 

●​ AllAboutCookies 



 

●​ Network Advertising Initiative 

 

If you have any questions or need more information about how we use cookies, feel free to 
contact us at: info@pro-tourist.si. 
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