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Jui, Yac, Micue: 3rigHo po3kiany
MogBa BUKJIAIAHHS: YKPAiHChKA, aHITIHChKA

Onuc 010Ky IUCHUIIIH

brok «YIPABJIHHSI KOMYHIKAIIAMM» chopsmoBaHuid Ha PO3BUTOK YMiHb PO3B’S3yBaTu
CrermiagizoBaHi 3amadi Ta BUPINIyBaTH TMPAKTHYHI MPOOIEMH, BMIHHS TpaIfoBaTH Yy KOMaHII Ta
IH/IMBIyaJIbHO, BMIHHS YXBAJIOBaTH BHBa)KCHI PIIICHHS Ta JEJETYBaTH BiIIOBIIANbHICT, HAJATOKYBATH
e(eKTHBHE CHINKyBaHHS Ta TOOPO3UWIMBI CTOCYHKH Y KOJEKTHBi, BMIHHS MOIEPEAKYBaTH Ta BUPIIIyBaTH
KOH(IIKTHI cHTyallii, BMIHHS TPE3eHTYBaTH pE3YJIbTaTH CBOEl MisUNIBHOCTI, IUIAHyBaTH poOOYHMiA Ta
0COOMCTHH dYac, BYACHO BHPINIyBaTH IIOCTaBJIEHI 3aBJaHHS, OpPIEHTYBaHHS Ha BHUpIMIEHHS MpobieMm,
KpEaTUBHICTh Ta THYUYKICTh Y MpOIeci iX aHaizy

[lepeoninnT BaXKIMBICTh KOMYHIKAII B MEHEKMEHTI HEMOXKIIMBO. Maibke Bce, o poOIsSTh MEHEIKEPH,
100 TOJIETIIUTH OpTaHi3allii JOCATHEHHS 11 ITiIel, BUMarae e(peKTUBHUX KOMYHIKaIlid. 3p03yMiJIo, IO SKITO
JIOOM HE MOXYTh OOMiHIOBAaTHCS iH(pOpMAIi€l0, BOHU HE MOXYTh CIUIBHO MpAIfOBaTH, CTaBHTH TEpe[
co0oI0 CHifpHI Widi 1 gocAratd iX. AJie sIK BU Ai3HA€TeCs 3 UbOro OJNOKY, KOMyHiKauii — dy)ke CKIagHui
IpoIiec, 110 CKJIANAETHCA 3 B3aEMO3AICKHUX €TalliB, KOKEH 3 SKUX HaA3BUUYaiiHO BaxiauBui. KokeH eran
MpeicTaBIsie cOOO0 TMYHKT, SIKUI MOXe IOBHICTIO BTPATHTH CEHC, SIKIIO YiTKO 1 PETENBHO HE MPOIyMAaTH, IO
1 SIK pOOUTH.

OnaHyBaHHS IUCHMIUTIH OJOKY CHpPUSITHME J[AOCSTHEHHIO KOHCTPYKTHMBHOIO pe3yJdbTaTy NpH IUIOBIH
B3a€MOJIIT Ta 3a0e3MeUeHHs PO3BUTKY KOMYHIKATHBHOI KOMIIETCHTHOCTI (DaxiBIsI MIJISTXOM 3BRYKEHOTO aHAI3Y
IITOBHX cUTYyamill i epeKTHBHOTO BIUTMBY Ha HUX B YMOBaX iHQOPMAaIiifHOTO CyCIiJIbCTBA.

KirouoBi cioBa: komyHikanii, KOHQIIKTH, MeZIiamis, KOHTEHTHA CTpaTerisi, NEpCOHAIbHUM OpeHn,
OHJIAIH-TIPOIaXi, colliajbHa BiAMOBIJAIBHICTh, JUIOBI KOMYHIKalii, MApKETHHTOBI KOMYHIKaIlii, comiajapHe
MapTHEPCTBO, COIIAIbHI MEPEeXi.

Meta HaBYaHHS

Bbnok «YITPABJIIHHA KOMVYHIKALISMMW» cTaButh 3a METY — O3HAHOMHTH Bac 3 IPUPOAOIO 1 CKIaTHIUMHU
MOMEHTaMH KOMYHIKaliil i 3 MOTEHLIHHUMH MacTKaMM Ha HUISXY O MOPO3YMIHHS MDK JIIOObMH, a TaKOX
PO3MOBICTH MPO cHIOCOOU MiABHINEHHS e()eKTUBHOCTI KOMYHIKaIil K B cpepi MEHEHKMEHTY, TaK 1 B iHIIAX
001acTAX JisUTBHOCTI.

MaifHOp € MPaKTUKO-30PIHTOBAHMH, OCOOIUBY PoJib Y (hopMyBaHHI MPaKTHYHHUX YMiHb Biirpae opraHizalis
Ta TMPOBEIECHHS TPEHIHTIB.

Iporpamui pe3yisTaT HABYAHHSA

Tak, B pe3ynbTari BUBYEHHS AUCIUILTIH MaifHOPY, CTYIEHTH HaOyayTh YMiHb!

ITPH 3. [lemoHCcTpyBaTH 3HAHHS TEOPild, METO/IB 1 PYHKIIIH MEHEPKMEHTY, Cy9aCHUX KOHIIETIIIIH JliepcTBa.
IIPH 4. [lemoHCcTpyBaTH HaBUYKU BUSBICHHS POOJIeM Ta OOTPYHTYBAaHHS YIPABIiHCHKUX PillIEHb.

MPH 5. OnucyBaru 3micT QyHKITIOHATBHUX Cdep AiSUTBHOCTI opraHi3arii.

IIPH 6. BusBnaTtu HaBUYKM TOIIyKYy, 30MpaHHS Ta aHaiily iH(popMmamii, po3paxyHKy MOKa3HHKIB IS
OOTPYHTYBaHHS YIIPAaBIIHCHKUX PILLICHb.

IIPH 8. 3acTocoByBaTH METOAM MEHEIDKMEHTY ISl 3a0e3edeHHs e(peKTUBHOCTI AisUTHHOCTI OpraHi3arfii.
IIPHY. /lemoHCTpYBaTH HAaBUIKU B3aEMOII1, JIiIEPCTBA, KOMAaHIHOT pOOOTH.

IMPH10. MaTu HaBu4YKK OOTPYHTYBaHHS JII€BUX IHCTPYMEHTIB MOTUBYBaHHS IIEpCOHAITY OpTaHi3arii.



IPH11. IeMoHCTpyBaTH HABUYKH aHANI3y CUTYyauii Ta 30iiCHeHHs KOMYHiKalii y pi3HUX cdepax MisIbHOCTI
oprasizaii.

IPH 14. InentudikyBaTn NPpUYUHKA CTPECy, afanTyBaTd ceOe Ta WICHIB KOMaHIU J0 CTPECOBOI CHTYyaIil,
3HAXOJIUTH 3ac00U [0 ii HelTpanizalii.

IIPH 15. JleMoHCTpYBaTH 3[aTHICTH IiSTH COLIAJIbHO BiJNOBIATHHO Ta TPOMAJCHKO CBiZIOMO Ha OCHOBI
eTHYHUX MIpKyBaHb (MOTHBIB), TOBAry O Pi3HOMaHITHOCTI Ta MiXKKYJIBTYpPHOCTI.

MPH16. /IemoHCTpYBaTH HaBUYKH CAMOCTiIHHOI pOOOTH, THYYKOTO MHCJICHHS, BIIKPUTOCTI 10 HOBHX 3HaHb,
OyTH KPUTHYHUM 1 CAMOKPUTHIHHM.

IIPH17. BukoHyBaTH IOCTiKEHHS IHIUBITyaIbHO Ta/a00 B TPy i KEPIBHUIITBOM JTiAepa.

IIPH 18. [lemoHcTpyBaTd HaBUYKH CTBOPEHHS CHPHUSTIMBOTO TICHXOJOTIYHOTO KIiMary, opraHizamiiHoi
KyJBTYPH Ha 3acaax TOJIEPAHTHOCTI Ta CIiBTBOPYOCTI.

®opmu i MeTOIH HABYAHHS

Kypcu 3, 4 OynyTe BukIaaeHi y ¢dopMi JIEKIii Ta MPaKTHYHUX 3aHSTh, OpraHi3allii caMoCTiiiHOT poOOoTH
CTyIeHTiB B 0Oi0OmioTekax Ta KoMIr forepHHX Mepexkax. Kype 1. «KomyHikamiiHUH MEHEIKMEHT» Mae
MPaKTUKO-OPIEHTOBaHUI Xapakrep 1 Kypc 2. «KoHCTpykTWBHa mMoBefiHKa B KOH(IIKTI (TpeHiHT)» Oyxe
BUKJIaJIeHUH y ¢opMi TpeHiHry. Bukinasau BHKOpHUCTOBYBAaTHMME NPOOJIEMHI, CHUMYNIATHBHI, iHTEPaKTUBHI
METOAN HaBYaHHS, KOHCYIBTAII].

HaBuanHs BimOyBaruMeThCsi Ha IutaTGopMmi YHIKOM Ta 3 BHKOPUCTAHHSIM 3acTocyHKiB (Google, Tomy
3100yBavyaM BHILOi OCBITH MOTPiIOHO MaTh OOJIIKOBHH 3alKC Yy HaBYaJIbHOMY cepeqoBuIli YHikoM Ta Google.

Opraxizaniss HaBYaHHS

Ha3zBa Kpenur | Bebor IIpakTHy -
.. Cemec ped Jlekny pak Jladopatop | CamocrTiiin
N nauabHoi T " 0 ii Hl Hi 3aHATTA a podorta
MUCHHUILTIHUA P EKTC roauH 3aHATTA p
1 | KomyHikamiiunii 1-i
YHIKall T 4 120 0 40 0 80
MEHEIHKMEHT OCIHHIN

2 | KoncrpykrrBHa .

. 1-i
TOBCIHKA B BECHSH 4 120 0 40 0 80
KOH(QUTIKT1 .
. it
(TpeHiur)
3 | Social media iy 120 | 10 30 0 80
marketing OCIHHIN
4 | CowiaipHO 2-11
BIIITOBITAJIGHUMN BECHSH 4 120 10 30 0 &0
MEHEDKMEHT un

IMincymkoBa arecrauisi: HANMCAHHA ece.

CUNABYCHU



CUMJIABYC 1

KOMYHIKAIIMHAN MEHEI)KMEHT
O6csr: 4 kpenutu EKTC
Cemectp: 1, Pik: 2023 - 2024

Jni, Yac, Micue: 3rigHO
po3kiamy

Indopmanis npo BukIaga4a

Im’s1 lopsanceka Amxena MuxainiBHa
KonTakTu goryanskaiaam@ndu.edu.ua
PoOoue micue ayJ. 236 HOBOTO KOPITyCy

Tonuau koncyabTanii  Cepena:13.30 — 14.50

Omnuc kypcey

CyJacHHIA eTan XapakTepHU3YEThCS CTBOPEHHSIM HOBOTO OaueHHsS poJii MEHEIDKEpa B OCBITHIM opraHizaiii,
YCBIIOMITIOETHCSL HEOOXIHICTh OHOBJICHHS 3aBIaHb, IO CTOAThH Iepea KepiBHUKAMU OpraHizalliid 3riJHO 10
BHMOTI, SKHM ITOBUHHO BiJIIIOBiZaTH JAEMOKpAaTUYHE CYCHIIBCTBO 3 PHHKOBOIO €KOHOMIiKOIO. JlocarTu mporo
MOXKHa 32 PaxyHOK YIOCKOHAJICHHS KOMYHIKamii y mporeci ynpaeiiHas. KomyHikallii € HailBayKIHBIIINM,
€THATLHUM €JIEMEHTOM CHCTEMH YIIPaBIiHHS, 1€ BCEMPOHUKAIOYMHA 1 CKIAaIHWHA TpOIeC, SKHU CIPHSE
KOOpAMHAIII MK MiAJENTAMH JaHKaMH i BiZirpa€ roJIOBHY pojib y poOOYMX KOMaHIaX, A€ € MpaliBHUKU
PI3HUX BiIJIiMTiB.

Hucrumurina «KoMyHIKaIiiHAA MEHEIKMEHT», € TEOPETUIHOIO Ta MIPAKTUIHOIO OCHOBOIO CYKYITHOCTI 3HAHB
Ta BMiHb, IO (OPMYIOTH CydacHe MHCIeHHs (axiBlsg B Taiy3i ymnpaBimiHHsS. HaBuanpHuii marepian
JUCLUILTIHK CTPYKTYpOBAaHHH 3a MOIYIbHUM NPHHLMUIIOM 1 CKJIAJA€ThCS 3 ABOX HAaBYAJbHUX MOAYIIB, a
came: HaByanpHOTO MOmyis Ne 1 «TeoperwdHi 3acaay KOMYHIKAaliHHOTO MEHEIKMEHTY» Ta HaBYaJHHOTO
monynst Ne 2 «IlpuknagHi acrekTH e(eKTHBHOT AUTOBOT KOMYHIKamii», KOXEH 3 SIKHMX € JIOTIYHOO
3aBEpIICHOI0, BIIHOCHO CaMOCTIHHOIO, IIICHOIO YacTUHOI HAaBYAJIBHOI TUCHUIUIIHU, 3aCBOEHHS SIKOI
nepeodayae MpoBeCHH MOIYIEHOT KOHTPOJIBHOI pOOOTH Ta aHai3 pe3yNbTaTiB il BAKOHAHHS.

QOuikyBaHi pe3yJbTaTH HABYAHHS 3 JUCHUILTIHN:

ITPH 9. JlemoHCTpyBaTH HABHYKH B3a€MOII1, JTiIepCTBA, KOMaHIHOI pOOOTH.

IIPH 11. JleMmoHCTpYBaTH HABUYKHM aHAJII3y CUTYAIii Ta 3MIHCHEHHS KOMYHIKAIlT y pi3HUX cepax
JUSUTBHOCTI OpraHi3artii.

ITPH 15. lemoHCTpyBaTH 34aTHICTH iSATH COIIAIGHO BiMTOBIAAIFHO Ta TPOMAJICEKO CBiJJOMO Ha OCHOBI
eTHYHUX MipKyBaHb (MOTHBIB), TOBAry O PI3HOMaHITHOCTI Ta MIXKKYJIBTYpPHOCTI.

I[MIPH 18. JleMOHCTpyBaTH HaBHYKM CTBOPEHHS CIPHATIMBOIO TICHUXOJOTIYHOTO KJIIMaTy, OpraHi3amiiHoi
KyJIBTYypH Ha 3acajJiaX TOJIEPAHTHOCTI Ta CIiBTBOPYOCTI.

Meta HaBUYaHHA


mailto:goryanskaiaam@ndu.edu.ua

Meroro BuBYECHHS AucUUILIiHN «KoMyHIKamidHMA MEHEIKMEHT» € (GOpMyBaHHS y MalOyTHIX MEHEIXKepiB
CHUCTEMH CIICHIaIbHUX 3HaHb 3 TPOOJIeM Ta IEePCHEKTHB PO3BUTKY MiIKOCOOHMCTICHUX, MIKTPYITOBHUX,
MacOBUX Ta MapKETHHTOBUX KOMYHIKalili OpraHi3alliiHUX yTBOPEHb Pi3HOTO THITY s (GyHAaMEHTaIbHOT i
CHeIiaJIbHOT OCBITH Ta MPAKTHYHOI JAiSUTBHOCTI 3a (paxom.

[Ticas ycnimHOro 3akiHUE€HHS KypCy CTyACHTH OyIyTh 3/IaTHI:

3arajabHi komnerentHocTi (3K):

3K 4. 3narHicTh 3aCTOCOBYBATH 3HAHHS Y IPAKTHYHHUX CUTYAIIisX.

3K 8. HaBuukn BukopHucTaHHA iH(pOpMamiiHUX i KOMYHIKaliHUX TEXHOJOTiH.

3K 13. LlinyBaHHsA Ta moBara Pi3HOMAaHITHOCTI Ta MYJIBTHKYIBTYPHOCTI.

(axosi (cneniaabHi) komnerenTHocTi (PK):

CK 9. 3garHicTh mpallloBaTd B KOMaHII Ta HaJaro[KyBaTH MiKOCOOWCTICHY B3a€MOJII0 TIPH BUPIIICHHI
npodeciiHuX 3aBIaHb.

CK 11. 3aaTHicTs CTBOPIOBAaTH Ta OPraHi3oBYBaTH €(eKTHBHI KOMYHiKalii B IpoLeci yIpaBIiHHS.

CK 18. 3narHicTh OopMyBaTH OpraHi3amiifHy KyJIbTYpy TOJIEPaHTHOCTI Ta CITIBTBOPYOCTI.

®opMHu | MeTOTU HABYAHHSA

Kypc Oynme Bukmagenuit y ¢opmi npaktudaux 3aHsaTh (40 rox.), Ta oprasizamii camMocTiiiHOT poOOTH
CTYHCHTIB B 0i0mioTekax Ta koMM 1oTepHUX Mepexkax (80). Bukiagau BUKOpHUCTOBYyBaTHME CIIOBECHI, HAOUHI
Ta TPaKTHYHI, a TAaKO)X TPECHIHTOBI, iIrpOB1 METOIW HABUAHHS, 3aBIaHHs, SKi Iepea0adaroTh BiATBOPEHHS Ta
y3arajibHEHHS 3HaHb, TPOCTI Ta CKJIAZAHI PO3YMOBI orepallii, MPOJYKTUBHE MHCIEHHS, JOCIHiIHUAIBKY
JisUTBHICTH Ta CTBOPEHHS NEBHUX MOBIICHHEBUX KOHCTPYKIIH (Te3u, aHOTalii, ece, peneHsii), pedieKcuBHi
3apraHHsa. OKpiM JIEKIiTHOT Ta TPEeHIHroBo1 GopMu pOOOTH MependadacThesl MPOBENSHHS 1HINBITyaIbHIX Ta
TPyTIOBUX KOHCYJIBTAIlIH.

J7ist BUBYCHHS KypCy CTYJCHTaM HEOOX1IHO MaTH MiJpyYHHUKH, BKa3aHl y CIUCKY OCHOBHOI JIiTepaTypu, MaTH
JOCTYII 10 iHTepHETY, He0OXiAHO, TaKOXK, OyTH 3apeecTpoBaHUM Ha BiqmoBiaHii cropinui B YHIKOMi.

Opranizanis HaBYaHHS

Oo0csa | Tema
r
15 3micToBuii Moayssb 1. TeopeTnuHi 3acaqy KOMYHIKANITHOTO MeHEKMEHTY

TEMA 1. CytHicTb i mOHATTS iH(QOpMAIIii Ta KOMyHIKaIliil B MEHEHKMEHTI

15 TEMA 2. I[Iporiec Ta BUIM KOMYyHIKaIlii
15 TEMA 3. Oprasi3arisi CIiJIKyBaHHS Ta B3a€MOJI1
15 3micToBuii MmoayJns 2. [IpukiaaHi acnekTu e)eKTHBHOI 1110B0OT KOMYHikamii

TEMA 4. Tpyasorui Ta 6ap'epu KOMyHiKarii

15 TEMA 5. BepbanbpHa Ta HeBepOaibHa KOMYHIKaIIis
15 TEMA 6.Cnyx0o0Ba komyHikamis. JlinoBi Hapagu
15 TEMA 7. KomyHikamiifHA# TpoIieC Y 30BHIITHFOMY CEePEIOBHIII OpraHi3amii
15 TEMA 8. KomyHikaTWBHa TOJIEPAHTHICTh Y KOMYHIKaliiHOMY Tporieci
120
Ouinka

[TizcymkoBa omiHka Kypcy Oyze o0unCIIIOBaTHCS 3 BAKOPUCTAHHIM TaKUX CKJIQJAOBHX:

ban | PesynbraTr HaBYaHHSI, 10 OIiHIOETHCS

"
60 PoGoTa Ha ceMiHapCHKUX 3aHATTIX
15 CamocriitHa poboTa: HalMCaHHS €ce Ta PeLeH31l, CTBOPEHHS

MPe3eHTAaIliH.




15 Buxonanus IH/13: camomiarHocTHKA.

10 BukoHnaHHS MOIYTEHOT KOHTPOIBHOT pOOOTH

100 Pazom

IMoaiTuka kypcy

BiaBinyBanns Ta / a00 y4acTh € B)XJIMBUM KOMIIOHEHTOM JTJAHOTO Kypcy. BinBigyBaHHs JIeKLi# cTyleHTaMU
HE PEECTPYIOThCA, TPEHIHIOBUX 3aHATh — PEECTpallis BiABiTyBaHHsS 000B'A3K0Ba. BapianTt iHauMBixyaIbHOTO
rpadika HaBYaHHSI MOXKIIMBHH 32 ITOTIEPEIHBOT Y3TOMKEHOCTI IJIaHy poOOTH 3 BUKIIAAadueM.

3amiznenHs. Kpalinboro Mexero 31a4i camoctiiHoi poodotu, IHJI3 Ta MOmynbHOT KOHTPOJIbHOT pOOOTH - € 3a
JIeHb 110 3aiiky. [icist miel maTh 3HIKY€ETHCS OLlIHKA 32 BUKOHAHY POOOTY.

Ilepeoninka 3aBraHb MOXKIIMBA MPOTITOM TYDKHS ITICJIS OTPUMAHHS OLIIHKM Ha OCHOBi YCHOTO 3BEPHEHHS 10
BHKJIaJIa4a.

Mepeckaaganus poOOTH CTYIEHTIB MOXKIIMBA MPOTITOM THIKHS MICJIsS OTPUMAHHS OLIIHKK Ha OCHOBI YCHOTO
3BEPHEHHS 10 BUKJIaJay4a.

AxkajeMiuyHa ao0pouyecHicTh Ta miaariar. [lizxoawm MO OIIHIOBaHHS CaMOCTIHHOCTI Ta OPHUTIHAIBHOCTI
BUKOHAHOI POOOTH 3aJICKUTH BiJl (POPMH I1i€T pOOOTH.

30KkpemMa, ONepaTHBHHI KOHTPOJIb 3HAHb Ta BHPIMIEHHA TMCHXOJOTIYHMX 33424 BUKOHYETHCS
MaricTpaHToMm BaoMma abo Ha 3aHATTI (32 BIAIIOBIAHUX BKa31BOK BUKJIA/IadiB) 3 BUKOPHCTAHHSAM YCiX HassBHUX
mkepen. [Ipu npoMy 000B'SI3KOBO MaricTpanTaMm OyAyTh 3allpOTIOHOBAHI TaKOX ONEPaTHBHI KOHTPOJI 3HAHb
IUISl CAMOCTIHOTO BUKOHAHHSI 0€3 KOPUCTYBaHHsI OyAb-IKUMH JKepenaMu iH(hopMalLlii.

KonTposibHa poGoTa Ha 3aHATTI BUKOHYETHCS 3aBKAM TLIBKH CaMOCTIHHO, 0€3 BUKOPUCTaHHS OYIb-SIKHX
JDKEpET.

YcHa BiInmoBiabh Ha 3aHATTI - IEPEBAXXHO CAMOCTIiHA O€3 OImopy Ha JpKepea.

Hanmucanus ece, peneHsiii, Binmosineii Ha mpoOjaeMHi MUTAHHA Mae OyTH TOBHICTIO OPHUTiHAJIBHUMU 3
00O0B'A3KOBUMH TIOCHJIAHHSMH, SKIIO0 BUKOPUCTOBYETHCS UyXKa JyMKa UM TOUKa 30DY.

Bukonanns IH/JA3 nepenbdauae kopucTyBaHHS Pi3HUMH JDKEpeIaMu PpH 000B'sI3KOBOMY OCHIIaHHi.

[Ipu HanucanHi MOAYJIbHOI KOHTPOJIbHOI POOOTH HE JIOMYCKAETHCS KOPUCTYBAHHSA Oy/b SIKUMH JKepesiaMu
iHdopmarrii abo IPUCTPOSIMH.

Mo6inbHi MpUCTPOI Ha 3aHATTIX BUKOPHCTOBYIOTHCS B OKPEMHUX KpaiHIX BHITQJKaX i TUIBKH SKIIIO BOHU HE
3aBa)KalOTh 1HJMBIyalbHIN Ta CIUTBHIA POOOTI.

IoBeainka B aynuropii. Ilix yac ayauTOpHUX 3aHATH CTyIEHTaM IO3BOJAETHCA OpaTH 3 cOO0I0 Ta BKUBATH
0€3aJIKOroJIbHI Haroi.

Jliteparypa yisi BUBYEHHS JUCUMILIIHU:

Ocnosna:
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2. bapanenpka A. IH(poOpMamiiiHO-KOMYHIKAIHHUN MEHEIKMEHT: KPHU30BI TMPaKTHUKU. BuYeHi 3ammcku
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112-119.
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®ommo, 2005. 491 c.

3. Ipunenxo T. b. Etuka ginoBoro criikyBaHHs: HaBd. ociOHuKk. Kuis: LlenTp y4boBoi miteparypu, 2007.
344 c.

4. Joponina M. C. KynbTypa IilOBOTO CHIIKyBaHHS i MapTHEPCTBA: HaBYaJIbHUH MociOHUK. XapkiB: Bun.
XHEY, 2008. 204 c.

5. JKuraiino H. I. ITcuxomnoris: HaBuansHui nociOHuK JIpBiB: Crionom, 2013. 264 c.

6. KomyHikaTHBHHN MEHEPKMEHT: 30ipHHK TECTOBHX Ta iHAMBITyalbHUX 3aBIaHb 3 Kypcy JAJs 3700yBadiB
JpyToro (MaricTepchkoro) piBas crnemianbHOCTI 073 «MenemkmenT» (Ol « MeHemKMEHT opraHi3aiiin)
/ Yxnamad JImzaneup A.l. — MyxkageBo: MJ1Y, 2022. - 44 ¢. (1,91 n.a.)

7. Koynman I1. T. PesynsraruBHuil KOHQUIIKT. riep. 3 aHr1. 2-re Bua. Kuis: Ham gopmar, 2017. 312 c.

8. Kymmnip P. O. Benukuii oparop, abo sk TOBOPUTH Tak 1100 BaM arioxyBaiu crosud. Jporoouu: Koo,
2013. 258 c.

9. MeromuyHi peKOMEHHAIii 0 CaMOCTiiHOI poOOTH CTYAeHTIB 3 aucnuInIind «KoMyHIKaTUBHUN
MEHE/DKMEHT» NI 3100yBaviB mepinoro (0akajaBpChbKOTO) piBHS BHINOI OCBITH, cremiaabHOCTI 241
«loTenpHO-pecTopanHa cnpaBa» OCBITHBOI mporpamu «lorenbHO-pecTopanHuil OizHecy / ykiaan.: O.C.
MocksiuoBa, K.: HYBill, 2022. 44 c.

10. Ocogcbka I'. B. KomyHikaiiii B MEHEPKMEHTI: HaB4. MOCI0. /Ui CTy/. BUIIL. HaBd. 3aki. XKutomup, 2000.
336c.

11. Ipodeciiini komyHiKamii: HaBdaIbHUN TOCIOHUK «/limoBe cminkyBanHs» / ykiaax. O. M. XKyxk, JLIO.
Tuxa. Jlynek: Jlynpkuit HTY, 2016. 112 c.

12. Cunopenko €. TpeHIHr KOMyHHKaTHBHOI KOMIIETEHTHOCTI B AiI0Bil B3aemonii. Kuis, 2008. 208 c.

13. CyvacHuil MEHEDKMEHT y cxeMmax 1 Tabmumsx. Yactuna 2: HaBy. mociOHuk. [Enexkrponnuit pecypc] /
H.C. Iranoga, H.C. Ilpmiimak, O.B. Heizectra, 1.B. Illamosanosa, FO.b. Jlmxnauk; pen. H.C. IBanosa. —
Kpusuii Pir : Bun.JIonHYET, 2022. — 190 c. URL: http://elibrary.donnuet.edu.ua/2503/

14. Xmins @.1. [linose cninkyBaHHs: HaB4aIbHUH nociOHuk. Kuis, 2004. 280c.

15. Xminp @.1. Ilpaktnkym 3 MeHEMKMEHTY OpraHizaimii: Had. mociOHuK. JIpBiB: MarHomis mmioc,
2004.333c.

Ingpopmauiiini pecypcu:

1. https://zakon.rada.gov.ua/laws/show

2. http://library.nlu.edu.ua/POLN_TEXT/POSIBNIKI 2013/Menedgment 2013.pdf
3. http://mmlib.net/knigi/menedzhment/

4. http://www.management.com.ua/

5. https://studfiles.net/preview/3540688/
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CIIABYC 2.

KOHCTPYKTHUBHA INOBEJAIHKA B KOH®JIIKTI
(TPEHIHTI)

Obcsr: 4 xpenqutu EKTC

Cemectp : BecHsHuii, Pik: 2023-2024

Jui, Yac, Micue: 3riHO po3Kiany

Indopmanis npo BuKIaga4a

Im’s Motka Okcana [lerpiBHa
KonrakTn shchotka.op@ndu.edu.ua
PoOoue micue ayauTopist 236 HOBOTO KOPITYCY

Tlonunm koucyapTamiii  Yetsep 13.30-14.50

Omnuc kypcey

OCHOBHUMU 3aBIAHHIMH BHBUCHHS TUCIUIUIIHU € CTIIPUSHHSA (HOPMYBaHHIO YSBIICHHS PO (EHOMEHOIOTII0
KOHQUIIKTY Ta MUTAHHS MONEPeKEHHS, MPO(DITaKTHKN Ta KOHCTPYKTHBHOTO BUPILICHHS KOH(IIIKTIB.

Pazom 3 TM Kypc 30pieHTye Bac y cyTHOCTI OCHOBHHMX MOHATH KOH(UIIKTOJIOTIi, TEOPETUUHUX HANPSAMIB Ta
MIXOMiB; CIPHUATHME PO3YMIHHIO 3HAYYMIOCTI KOHCTPYKTHBHOTO BHPIIICHHS KOH(IIIKTIB B MaWOyTHIH
npodeciiiHiid AisIbHOCTI. B pe3ynbrari BUBUEHHS JUCIUIUIIHA BU 3MOXETE O3HAHOMHUTHCH 13 TMOHATTIM
«KOH(IIKT», METONAMH AiarHOCTHKH, aHaIIi3y, MONePeHKEHHS KOH(IIIKTIB, CTPYKTYPHUMH Ta AMHAMIYHUMHU
XapaKTepUCTHUKaMH KOH(IIKTY, THUMIONOTi€l0 KOH(MIIKTIB, AETePMiHAaHTAMH iX BUHUKHEHHS Ta PO3BHTKY,
3aco0aMH Ta TEXHOJIOTiSIMM iX KOHCTPYKTHBHOTO BHUpilIeHHs. [lil 4Yac mNpakTUYHUX 3aHATH Oyne
PO3BHBaTHCH KOH(IIKTOIOT1YHA KOMIIETEHTHICTb, IO 3a0€3MeYNTh KOHCTPYKTHBHE BUPIilICHHs! KOH(JIIKTiB.
BuBueHHs HaBYaIbHOT JUCUUIUIIHM y KOMILIEKCI 3 iHIIMMHU OCBiTHIMU KomnoHeHTamu Ol «MHemxMeHT»
CIIpUsi€ AOCSATHEHHIO 37100yBayaMy TaKUX IPOTPaMHUX PE3YJIbTaTiB HABUAHHS:

[TPH 9. JlemoHCTpYBaTH HABUYKU B3aEMO/III, JiIepCTBa, KOMaHIHOI poOOTH.

I1PH 11. lemoHCcTpyBaT! HABUYKM aHAJ3y CUTYalil Ta 3A1HCHEHHS KOMYHIKalii y pi3HUX cdepax AisTbHOCTI
oprasizarii.

[TPH 14. InenTudikyBaru NpU4uHH CTPECY, aJIanTyBaTh ceOe Ta WiIeHiB KOMaHIH J0 CTPECOBOI CHTYaIlil,
3HAXOJIUTH 3aco0U [0 ii HelTpanizalii.

[1PH 15. JIemoHCTpyBaTH 30aTHICTh MiATH COIIATBHO BiAMOBITAIEHO Ta TPOMAACHKO CBiIOMO Ha OCHOBI
eTHYHUX MIpKyBaHb (MOTHBIB), TOBAry O PI3HOMaHITHOCTI Ta MiXKKYJIBTYpPHOCTI.

I[IPH 18. JleMOHCTpyBaTH HAaBHUYKM CTBOPEHHS CIPHATIMBOIO TICHUXOJIOTIYHOTO KJIIMaTy, OpraHi3amiiHoi
KyJBTYPH Ha 3aCajiaX TOJIEPAHTHOCTI Ta CIiBTBOPYOCTI.

MeTa HaBUaHHS

BuBueHHS AMCIMIUTIHA Y KOMIUTEKCI 3 iHIMMU ocBiTHIME KommoHeHTamu OIIIT 073 «MeHemkMeHT» crpusie
HaOyTTIO 3100yBauaMy MMPOTPaMHUX MPO(ECiHHUX KOMITIETEHTHOCTEH:

3K 9. 3naTHicTh BUMTHUCS 1 OBOJIOIBATYA CYYaCHUMHU 3HAHHSIMHU.

3K 11. 3narHicTh 10 ajganTanii Ta Jii B HOBii cUTYyaIlii.

3K 12. 3maTHIiCTh TeHepyBaTH HOBI i11ei (KpeaTUBHICTS).

3K 13. LlinyBaHHs Ta moBara pi3HOMaHITHOCTI Ta MYJITUKYJIETYPHOCTI.

3K 15. 3paTHicTh OisiTH HA OCHOBI €TUYHUX MIpKyBaHb (MOTHBIB).

CK 6. 3gaTHICTh JiATH COLIAIBHO BiANOBIIAJIBHO 1 CBIOMO.


mailto:shchotka.op@ndu.edu.ua

CK 9. 3parnicTe mpairoBaTH B KOMaHJI Ta HaJaro[KyBaTd MIKOCOOMCTICHY B3a€MOJII0 MpPH BUPILICHHI
npodeciiHuX 3aBaaHb.

CK 11. 3aaTHicTs CTBOPIOBATH Ta OPraHi30BYBaTH e(PeKTHBHI KOMYHIKaIlii B IPOLEC] YIpaBIiHHS.

CK 14. Po3ymiT IpHHIMNHN TICUXOJIOTI] Ta BAKOPUCTOBYBATH iX y MpodeciiHill AisIbHOCTI.

CK 15. 3narHicTh GopMyBaTH Ta IEMOHCTPYBATH JiIEPChKi AKOCTI Ta MOBENIHKOBI HABUYKH.

CK 18. 3narHicTs opMyBaTH OpraHi3amiifHy KyJIbTypy TOJIEPaHTHOCTI Ta CIIIBTBOPYOCTI

®opmMH | MeTOIN HABYAHHSA

Kypc Oyne Bukianenuit y popmi TpeHiHroBUX 3aHATh (40 T011.), OpraHizallii caMoCTiiHOi poOOTH CTY/IEHTIB B
Oi0mioTekax Ta KoMIT'OoTepHHX Mepexax (80 rox.). Buknamad BukopucTOBYBaTuMe MpoOneMHI Ta
IHTepaKTUBHI METO/I! HABYAHHS, EIIEMEHTH TPEHIHTY KOH(IIKTOIOTIYHUX yMiHb, KOHCYIIBTAIII].

Haguanns BinOyBatnMetses Ha miardopmi Moodle/ Yaikom-HLY, Tomy 3mo0yBadaM BUIIIOT OCBITH MOTPiOHO
3apeecTpOBaHUMH B OCBITHII Mepexki Ta MiJMHUCaTUCs Ha KypC.

Opranizanis HaBYaHHS

O0cs | Tema npakTHYHUX 3AHATH ﬁleHH 3aoame
r
1 3aranpHi MpoOIeMH MCUXONOTii KOHIIKTY 2
2 AHani3 KoHQUTIKTY: CTPYKTYPHIi Ta JWHAMIYHI XapaKTePUCTUKA 2 2
3 Konmnikty Ta KoH(IIIKTHA B32EMOJIIsI 2
4 OcobucTicHi neperyMOBH BUHUKHEHHS KOH(ITIKTIB 2 2
5 VipasiaiHHS eMOIIsIMU B KOHMITIKTI 2 2
6 KoHnikti y MiXKOCOOHUCTICHIH B3aeMOii. 2
7 MiXTpynoBi Ta BHYTPIIIHEOTPYTIOB1 KOH(IIKTH 2 2
8 OcHOBH ynpaBiiHHs KOH(IIKTaMH 2
9 Meniarist — Sk aTbTEpPHATHBHHUIA METOJI BUPIIIEHHS KOH(IIIKTIB 2
10 INcuxomnorist MeperoBOPHOTO NPOIIEeCy y PO3B’si3aHHI KOHQITIKTIB 2
20 8
Ne | Temn camocTiiiHoi poGoTu Kinbkiers rom |
JeHHa | 3a04Ha
1 | BHyTpimHBO 0OCOOMCTICHUI KOHGUTIKT 20 30
2 | KongumniktHicTh 0coOucTOCTI 20 30
3 | TexHikH yIpaBIIiHHS €MOITISIMHA B KOHQITIKT1 20 30
4 | Tennepuuii KOHQIIKT 20 32
Bceroro: 80 122
Omninka

[TizcymkoBa oliHKa Kypcy Oyzie 004MCIIIOBATHCS 3 BAKOPUCTAHHIM TaKUX CKJIAJIOBHX:

Ban | PesyabTar HaBYaHHS, 10 ONIHIOETHCS
u




30 PobGota mig dYac TpeHiHTY: aHami3 KOH(UIIKTHUX CHTyallid, 3HIMCHEHHS ICUXOiarHOCTHKH,
BHKOHAHHS BIIPAaB.

30 CamocrTiitHa po0OTa: BUKOHAHHS MPAKTHYHUX 3aBJaHb, 3[1CHEHHS TICHXO/IiarHOCTHKHY.
20 [TincymkoBe ece
20 [HaMBITyanbHO-A0CTIIHE 3aBAaHHs: «J{0CIIPKEHHS PIBHS PO3BUTKY KOHQIIKTOJOTIYHOT

KOMITIETEHTHOCTI CTYACHTa»

100 Pazom

HoaiTuka kypcy

BinBinyBaHHsi Ta / 260 y4acTh € BOXIUBAM KOMITOHEHTOM HaBYaJIBHOTO mporecy. OmHaK, SKIIO CTyACHT
Oaxae HaBYATHCS IUCTAHIIIMHO — BCIO HAaBYAJbHY JISUIBHICTh, BKJIIOUYHO 3 BUKOHAHHSM 1 TOMAHHSAM JIs
OLIIHIOBaHHS 3aBAaHb, MOXKHA 3IiHCHIOBATH y NUCTAaHIIMHOMY PEXMMi Ha CTOPIHII Kypcy B CEpeIOBHILI
VYHikoM.

Jennaiin. 3axucT pe3yibTariB 1a00paTopHUX POOIT BiIOYBAETHCS ITiJ] YaC HACTYITHUX Ja00PAaTOPHUX 3aHSTh,
aJie He Mi3HilIe, HiX 3a TpU AHI 710 3aiiky. [licist BkazaHUX JaTH 3aBIaHHS HE TPUUMAIOThCS.

Ilepeoninka 3aBraHb MOXJIMBA MPOTATOM TIJKHS MIiCAS OTPUMAHHS OLIHKM Ha OCHOBI 3asBM Ha iM's
3aBimyBaua kadenpu y muchbMoBiid (opwmi. Ilicnsa orpumanHs 3asBH, 3aBigyBad Kadeapu MPOTSITOM THKHS
CTBOPUTH KOMICIFO 3 MEPEOI[IHKH, KA IMiCJs MPOBEACHHS aHali3y poOOTH CTYyIEHTa MOBIIOMHUTH WOTO TPO
CBOE PillICHHS.

IlepeckaananHs 3IHCHIOETHCS 3TIHO 3 MIFOYUM IOJIOKEHHSM IPO OPTaHi3aIlif0 OCBITHROTO TPOIECY B
YHIBEPCHUTETI.

AxanemiuyHa aoOpodecHicTh Ta muariat. KokeH 3100yBay BHUINOI OCBITH TOBHUHEH O3HAHOMUTHCS i
cmimgyBatu Hopmam llomokennss HAY im. M. Toroms «lIpo akagemiuHy m00pOYecHICTH»
(http://www.ndu.edu.ua/storage/norm_baza/polozennia pro_akademichny dobrochesnist.pdf). Bcro
3alulaHOBaHy pOOOTY CTYAEHTH BUKOHYIOTH CaMOCTIHHO. Y pa3i BHSBIEHHS HECaMOCTIHHOTO BHKOHAHHS
3aBIAHHS, PE3yNbTaT aHyJIIOETHCS, a POOOTA MOBEPTAETHCS CTYACHTY Ha MEPEONpPaLOBaHHs 3 TOTPUMAHHIM
TIpaBUJI AKaAEMIYHOI JOOPOIECHOCTI.

[Ipu BUKOHAHHI CITIIBHUX 3aB/IaHb, MOTPIOHO 3a3HAYATH BHECOK KOYKHOTO YYaCHUKA/YIaCHHUIII.

MoGisibHi mpUCTPOi Ha 3aHATTI BUKOPUCTOBYIOTHCS 3 HABYAJILHOIO METOIO.

IoBeninka B aynutopii. Koxxen 3100yBad BHIOi OCBITH IOBHHEH O3HAHOMUTHCS i JoTpuMyBarucs [IpaBun
BHYTPILIHBOTO TpyaoBoro posmnopsaky (http://www.ndu.edu.ua/storage/norm_baza/pravula_rozporiadky.pdf)
YHIBEPCUTETY, & TaKOX NPHHLUIIB 1 MpaBuUj MOBEOiHKH, BU3HAauYeHHM y ETuunHomy konekci HixuHCBKOTO
JepKABHOTO YHIBEpCUTETY iMeHi Muxkonu Toromns

(http://www.ndu.edu.ua/storage/norm_baza/etychkodex.pdf).
Biraerbest akTUBHICTD 3700yBadiB 13 TNIaHYBaHHS OCBITHBOTO MPOIIECY Ta Y4acTh Y He(hOpMalbHii OCBITI.

Jlireparypa iuisi BUBYEHHS AUCHUTLTIHM:

Ocnoena nimepamypa:

1. bpuu B. 4. Ilcuxonoris ynpasmiaas [Texcr] : HapgansHuit mocionuk / B. 5. bpua, M. M. Kopmas. - K. :
Konnop-Bugasuunrso, 2013. - 384 c.

2. Bamenxo I. B. Kondmikronoris Ta Teopis neperoBopis [Tekcr] : HaBuanbHuil nociOHuk. - K. : 3HaHHs,
2013.-407 c.

3. KondumikTosoris: HaBd. OCi0. IS BUI. BiiChK. HaBd. 3aKiI. /3a pex. M. I1. ['etbmanuyka, I1. I1. Tkaayka.
- JI. : JIICB, 2007. - 327 c.

4. Koudmikronorisi Ta Teopist MeperoBopiB: HaB4Y. MOCIO. AN CTYAEHTIB, ACHipaHTIB 1 BUKJ. BUII. 3aKJI.
ocBitu Ykpainu / I. . Jlynumus. - JIsBiB: Bun-o JIbBiB. momitexHikm, 2015. - 200 c.

5. Koundumikronorist [Tekcr] : HapyanpHu NIociOHUK /32 pen. [. B. IpebenbkoBa. - JIpBiB : Marnodmis, 2011. -
229 ¢c..

6. Koruropenko B. Konudumixromoris // [lomitnuna ennuknonenis. Pexxon.: FO. Jlesenens (romosa), O.
[TamroBan (3act. ronoBm) Ta iH. - K.: [TapmamenTcrke BugaBHUITBO, 2011. - ¢.362.

7. Kpymensauupska O. B. Yropasninns nepconanom [Teker] : Hagu. moci6. - K. : Kongop, 2005. - 246 c. 8.
Kyniniu I. O. Ilcuxonorist ynpasninas [Tekcr] : miapyunuk. - K. : 3nanns, 2011. - 415 c.

8. Jloxkin I'. B., [los’skens H. 1. [Tcuxonoris koH)IikTy: Teopis i cydacHa npaktuka [Tekcr] : HapuansHuit
nocionuk . K. : BJl "TIpodecionan”, 2007. - 416 c.
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10.
11.

12.

13.

14.

15.

16.

17.

O6pan-JlemOpuk JI. E. OcHoBu mcuxonorii ynpasininas [Tekct] : moHorpadis. - IBano-®paHKiBCHK :
»lmait”, 2002. - 426 c.

Op6an-Jlemopuk JI. E. I1cuxonoris ynpasninus [Teker] : mociOuuk. - K. : Axagempunas, 2003. — 568 c.
OcHoBu koH(umikTonorii: Hasu. moci6. mis cryn. BH3 / A. M. Tipamk. - K. : Bug. nim
«KueBo-MorunasHcbeka akagemis», 2010. - 222 c.

[Tipen M. 1. Kondmikromoris. - K.: MAVII, 2007. - 360 c. 14.ComianpHa KOHQTIKTOIOTIS: MiaApyIHUK / JI.
1. T'ymenrox; JIbBiB. fepik. yH-T BHYTP. cnpas. - JIbBiB, 2015. - 563 c.

Perner 3. Koudmukrer B opranmzanusx. @opmel, GyHKIUN U cOCcOOB! npeononeHus . - X.: MHCTUTYT
npukIagHon ricuxonoru «I'ymanutapusiii Lleatpy, 2005. - 396 c.

Pycunka I. Kondumikronoria. [lcuxorexnomnorii 3amobiranHs 1 ympasiinHs koH(mikramu [Tekcr] :
Hapuanenwmii noci6nuk . - K. : BIl «IIpodecionam», 2007. — 332 c.

Texnomnorii poboTu opranizamiifHux ncuxonoriB: Haeu. moci6H. / 3a Hayk. pen. JI.M. Kapamymku. - K.:
®dipma «IHKOC», 2005. - 366 c.

Xwmine @. 1. Ynpapnians nepconanom [Tekct] : [ligpydHuK Ui CTyACHTIB BULIMX HABYAIbHUX 3aKIaiB /
®. I. Xmins. - K. : AkagemBugas, 2006. - 488 c.

Humbamiok 1. Ilcuxomorisa ympamminasa [Tekct] : HaBuanmpamii moci6auk / I. Humbamok. - K. : Bl
«IIpodecionam», 2008. - 624 c.

Jlonomixcna nimepamypa:

0. €wmenpsaenko JI. M. Kondmikronoris. - K.: KHEY, 2003. - 315 c.

0. Opnsaacekuit B.C. Kondumikronoris. Hapuansuuit mocionuk. - K.:Ilertp yubosoi miteparypu, 2007. -
160 c..

0. Cymens O. M. OcHoBu onepariiinoro MmenepxkMenTy : [inpyunuk / O. M. Cymenp; mig pen. npod.
0. JI. SIpemenxo. - K.: B «IIpodecionan», 2014. - 416 c.

Inmepuem-pecypcu:

0. http://psichology.vuzlib.net/
0. www.psychologia
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CUJIABYC 3

SOCIAL MEDIA MARKETING

Amount: 4 ECTS credits

Semester: 11, Year: second

Days, Time, Place: according to the
schedule
Information about the teacher

The name of Vira Maryna Borysivna.

Contacts

Workplace

Consultation
hours

Course description

The course is aimed at students gaining knowledge about the use of marketing tools in social networks. The
subject of study of the academic discipline "Social media marketing" is general theoretical provisions that
reveal the peculiarities of the emergence and functioning of social networks as platforms for the deployment
and support of business projects.

Prerequisites: the study of this discipline is based on knowledge from such disciplines as "Fundamentals of
Management and Organization Theory", "Fundamentals of Economic Knowledge", "Information
Technologies in Management", "Applied Mathematics and Statistics", "Operational Management", "Strategic
Management ", "Managerial Economics".

As a result of studying the academic discipline, the student should

know: features of various social media and the specifics of building a communication strategy for each of
them; conceptual and categorical apparatus regarding new media; basic principles and differences of new
media compared to traditional ones; website, product, persona promotion technology in social media;

be able to: determine the target audience, tasks and communication strategy in social networks; develop a
promotion program for a specific product, company in social networks; create content to fill pages or
communities in social networks; monitor social networks; evaluate the effectiveness of advertising activities
in social networks; analyze the parameters of the site and provide suggestions from it.

The purpose of learning

The goal of the discipline is the formation of a system of theoretical knowledge regarding the main directions
of development and methods of applying social network marketing as one of the effective and additional
tools of business promotion, namely mechanisms of support and application of entrepreneurial activity in the
Internet environment.

The discipline "Social media marketing" ensures that students acquire the following competencies: basic
general and special (professional) competencies:

* The ability to solve complex specialized tasks and practical problems, which are characterized by
complexity and uncertainty of conditions, in the field of management or in the learning process, which
involves the application of theories and methods of social and behavioral sciences.

* Ability to apply knowledge in practical situations.

* Ability to use modern information and communication technologies, general and special purpose software
packages.

* Ability to generate new ideas (creativity).



* Ability to analyze the results of the organization's activities, to compare them with the factors influencing
the external and internal environment.

* Ability to choose and use modern management tools.

* Ability to work in a team and establish interpersonal interaction when solving professional tasks. Ability to
create and organize effective communications in the management process.

Forms and methods of education

The course will be taught in the form of lectures (10 hours), practical classes (30 hours), organization of
independent work of students in libraries and computer networks (80 hours). The following teaching
methods will be used during the course: verbal (explanation, story, lecture, conversation, educational
discussion), visual (demonstrations), partial research, analysis and synthesis, generalization, modeling,
creating situations of interest. Verification of theoretical educational material is carried out by methods of
individual and frontal survey; checking the performance of individual practical tasks and performance of
control works.

To study the course, undergraduate students must have the textbooks specified in the list of basic literature.
To complete the tasks of the academic discipline, the student must have a smartphone, register in Telegram,
Zoom, Messenger or Viber. In addition, some forms of individual practical tasks are sent via e-mail, so
applicants for higher education need to have access to the Internet.

Organization of training

Chapter 1. Theoretical foundations of marketing and strategies for working in social

Amount

networks

Topic 1. The essence of marketing and communications in social networks. Basic principles
10 hours

and trends of SMM.

10 hours Topic 2. Strategies and models of brand presence in social networks.

10 hours Topic 3. Formation of a personal brand in social networks.

10 hours Topic 4. Algorithm and promotion methods on Instagram.

Topic 5. Algorithm and methods of promotion on Facebook. Social responsibility as a factor
20 hours .

of sustainable development

Chapter 2. Modern algorithms for business and brand promeotion in social networks

Topic 6. The mission and features of using other popular social networks, the main principles
10 hours )

of their work.

10 hours Topic 7. Content strategy.

Topic 8. Targeted advertising and launch of advertising campaigns on Instagram and
10 hours

Facebook.

10 hours Topic 9. The basics of the online sales funnel and lead generation

20 hours Topic 10. Organization of the SMM manager's work and compilation of the SMM book

120 In all

hours

Rating

The final grade of the course will be calculated using the following components:

* on the basis of control of theoretical knowledge acquired and skills developed during classes: individual,
face-to-face survey; individual and group performance of exercises (formative assessment);

* based on the performance of individual practical tasks;

* on the basis of independent work of students: the criteria for evaluating the independent work of applicants
are: level of knowledge; quality of performance of educational tasks; independence of execution; the ability
to generalize the acquired knowledge on separate topics and the ability to draw reasonable conclusions, the
availability of skills and techniques for performing practical tasks, etc.

* based on the performance of control works;

The obtained points are added up and the student receives from 0 to 100 points.

Formative assessment criteria:

Excellent - the student has systematic, effective knowledge, shows extraordinary creative abilities in
educational activities, uses a wide arsenal of means-proofs of his opinion, solves complex problems, is



inclined to system-scientific analysis and forecasting of phenomena; knows how to pose and solve problems,
obtain and use information independently, shows his own attitude towards it; performs research work
independently; logically and creatively presents the material in oral and written form; develops his gifts and
inclinations in the process of studying the academic discipline.

Good - the student has deep and solid knowledge, is able to use it in non-standard situations; can determine
trends and contradictions of processes; makes reasoned conclusions; critically evaluates certain new facts,
phenomena, ideas; uses additional sources and materials; independently determines individual goals of own
educational activity; solves creative tasks; distinguishes biased information from objective information; able
to perceive another position as an alternative.

Satisfactory - the student's knowledge is sufficiently complete, he freely applies the studied material in
standard situations, logically illuminates events from the point of view of semantic relationships, knows how
to analyze, establish the most significant connections and dependencies between phenomena, facts, draw
conclusions, generally controls his own activity. The answer is complete, logical, justified, but with some
inaccuracies. A student is capable of reviewing another student's answer; able to process the material
independently.

Unsatisfactory - the student shows insufficient knowledge and understanding of the basic provisions of the
educational material; the answer contains significant errors, is not sufficiently understood.

Evaluation criteria for final tasks

Point | Evaluable learning outcome
s

75 Performance of practical exercises. Evaluated: 15 practical exercises; for each exercise:
analysis and evaluation of information - 1 b., used methods and tools - 1 b., construction of
judgments - 1 b., presentation of material - 1 b., availability of conclusions - 1 b.

Self-analysis - 5 b.

25 Control works:

section 1 — 10 points maximum,;

section 2 — 15 points maximum;

Possesses the educational material in its entirety, explains it freely independently and reasonedly
during the answers, deeply and comprehensively reveals the content of theoretical questions -
10-15 points;

He has a sufficiently complete command of the educational material, explains it reasonably
during the answers, mainly reveals the content of theoretical questions. But when teaching some
questions, there is not enough depth and argumentation, some insignificant inaccuracies and
minor mistakes are allowed -9-13 points;

In general, he knows the educational material, explains its main content during the answers, but
without a deep comprehensive analysis, justification and argumentation, while admitting some
significant inaccuracies and mistakes — 6-8 points;

He does not fully master the educational material. He explains it fragmentarily, superficially
(without argumentation and justification) during the answers, does not sufficiently reveal the
content of theoretical questions, while admitting significant inaccuracies -

5-7 points;

Has a partial command of the educational material, is unable to explain the content of most
questions during the answers, while making significant mistakes - 1-4 points;

Does not have the educational material and is not able to explain it, does not understand the
content of theoretical questions - 0 points.

100 In all

Course policy

Attendance and participation in practical classes from the course are mandatory (with the exception of
students of the individual form of education). For students of the individual form of education, it is necessary
to agree on the schedule of individual work and consultations with the teacher at the beginning of the
semester.

Being late. A student who is late for class may be admitted to the classroom only with the teacher's
permission. In case of being late, the sequence of actions should be as follows: knock, leisurely open the
door, say hello, apologize for being late, explain the reason for being late and ask for permission to enter the
class. If the reason is valid, such an admission will most likely be obtained. If a student is admitted to a class,



he should quickly and quietly take any free seat in the classroom, and at the same time not talk or disturb
other students.

Academic debt. The deadline for submitting an individual study assignment is three days before the exam
date. After this date, tasks are accepted, but evaluated only in the case of a retake of the test.

It is possible to reschedule questions of practical classes only once in the week preceding the exam, only if a
negative grade is received, if the student could not attend classes due to illness or due to another good reason,
which must be confirmed by a relevant document (certificate from a medical institution, a statement
addressed to the dean about the reason and period of absence from classes, etc.). A student can obtain
permission to skip classes for reasons that are known in advance and are valid, by submitting the necessary
application to the dean's office.

Recalculation of credit takes place according to the schedule determined by the dean's office. Re-evaluation
for the purpose of increasing a positive grade is not allowed, except for absence from classes due to a valid
reason, which was discussed above.

Academic integrity and plagiarism. Every student of higher education must familiarize himself with and
follow the regulations of the NGSU "On academic integrity"
(http://www.ndu.edu.ua/storage/norm_baza/polozennia_pro_akademichny_dobrochesnist.pdf).

Observance of academic integrity by students of education involves: independent performance of
educational tasks, tasks of current and final control of learning results (for persons with special educational
needs, this requirement is applied taking into account their individual needs and capabilities); references to
sources of information in case of use of ideas, developments, statements, information; compliance with the
legislation on copyright and related rights; provision of reliable information about the results of one's own
educational (scientific, creative) activities, used research methods and sources of information.

Any copying or reproduction of the results of someone else's work, unless the work has a group format, the
use of materials downloaded from the Internet qualifies as a violation of the norms and rules of academic
integrity and involves the prosecution of the culprit in accordance with current regulatory documents.

Mobile devices in class are used only with the teacher's permission for educational purposes. Use of mobile
devices for extracurricular purposes is punishable by warning or removal of the student from the classroom.
Behavior in the audience. Every student of higher education must familiarize himself with and follow the
Rules of Internal Labor Procedures (http://www.ndu.edu.ua/storage/norm_baza/pravula rozporiadky.pdf)
university.

Literature for studying the discipline:

Main literature:

1.1.  Akimov, D. I. Sotsialnyi marketynh [Tekst] / Dmytro Thorovych Akimov. K. : Naukova dumka,
2008. 144 s.

2. Afanasieva K. Pravove vrehuliuvannia diialnosti internet-ZMI. URL:
http://www.mediakrytyka.info/drukovani/pravove-vrehulyuvannya -diyalnosti-internet-zmi.html

3. Babakova Tamara. Yak monetyzuvaty onlain-media v chas zmin. Shkola zhurnalistyky UKU, URL:
http://journalism.ucu.edu.ua/video/4146/

4. Boichuk 1.V., Muzyka O.M. Internet v marketynhu: pidruchnyk. K. : Tsentr uchbovoi literatury,
2010. 512 s.

5. Kotler F. Marketynh 4.0. Vid tradytsiinoho do tsyfrovoho. K : KM-Buks. 2018. 208 s.

6. Marketynh sotsialnykh posluh [Tekst] : navch. posibnyk / pid red. d.f.n., prof. V.H. Voronkovoi. K. :
"Profesional", 2008. — 576 s.

7. Sarychieva L. L., lliakhov M. V. Pyshy, skorochui. Yak stvoryty diievyi tekst. K.: Book Chef, 2019.-
440 s

8. Kholidei Raian. Marketynh maibutnoho. Yak grouz-khakery zminiuiut pravyla hry / perekladach

Oleksandra Astashova. Kyiv: Nash format, 2018. 104 s.
Additional literature:

1. Berners-Li Timoti. Zasnuvannia pavutyny: z choho pochynalasia ta do choho pryide vsesvitnia
merezha. K, 2007. 224 s. Budnikevych [.M. Marketynh u haluziakh i sferakh diialnosti. TSUL, 2017. 536 s.
2. Virusnyi marketynh fiktsiia? URL:

http://texty.org.ua/pg/news/devrand/read/30722/Virusnyj marketyng_ﬁkcua Rezultaty doslidzhenna dekil
kohVolkovynska V. O. Publichne i pryvatne: neobkhidnist kordoniv chy kryza interpretatsii / V. O.
Volkovynska // Molodyi vchenyi. 2015. Ne 2. S. 46-50. URL:
http://naukprostir.at.ua/publ/filosofija/socialna_filosofija/publichne i privatne neobkhidnist kordoniv_chi
kriza_interpretacij i/9-1-0-36

3. Hol Dzh. Onlainova zhurnalistyka / Dzhym Hol. K. : K.I.S., 2005. 344 s.

4, Dekilka tsyft pro ukrainskyi internet URL: http://osvita.mediasapiens.ua/material/5103


http://www.ndu.edu.ua/storage/norm_baza/polozennia_pro_akademichny_dobrochesnist.pdf
http://www.ndu.edu.ua/storage/norm_baza/pravula_rozporiadky.pdf

5. Dzhonatan Hardner. Piat tendentsii u tsyfrovomu marketynhu, yaki ne mozhna ihnoruvaty. URL:
http://www.epravda.com.ua/columns/2012/03/9/318111/

6. Nuffington Post — odyn =z naivdalishykh prykladiv stvorennia sotsialnoho media URL:
http://watcher.com.ua/2011/03/14/huffington-post-odyn-z-nayvdalishyh-prykladiv-stvorennya-sotsialnoho-m
edia/

Information resources

L. Internet — portal dlia SMM. URL: http://allfacebook.com.ua

2. Novyny u sferi marketynhu sotsialnykh merezh: Social Media today. URL:
https://www.socialmediatoday.com/

Servis dlia SMM: PowToon. URL: https://www.powtoon.com/home/
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CUWIABYC 4

COLIAJBHO BIIITOBLIAJILHUI
MEHEJIKMEHT

O6csar: 4 kpenmutn EKTC
Cemecrp: I, Pik: apyruit

Mui, Yac, Micue: 3riiHO po3Kiamy

Indopmanis npo BukIaga4a

By3yn r BiTagilioBnu
Inst y3yH OJie Jiiio

KonTakTn

e PoOoue micue Aynuropis 236

Tonuun KoncyIbTamiii IMToneminok 13.00-14.00

Omnuc Kypcey

HeoOxigHicTh aKkTHBi3allil BIPOBA/KCHHS MPUHIIMITIB COIIATBHOI BIMOBITATBLHOCTI B )KHUTTS CYCILJIbCTBA,
HOT0 MpaBOBHUX Ta €KOHOMIYHWX 1HCTHUTYIIA OOyMOBJIEHA 3allydeHHSAM YKpaiHH IO TpoIleciB robamisarlii,
E€KOHOMIYHOI 1HTerparlii, BaKJIUBICTIO CTBOPCHHS IIO3UTHUBHOTO IMIKy BITUYM3HSAHHUX ITAMPHEMCTB Ha
MDKHApOJHUX pHUHKaX 1 Ha I[iii OCHOBI OTpUMAaHHs JOJATKOBUX KOHKYypeHTHHX mepesar. ComiaJibHO
BiiNMoOBiTa LHN MeHETKMEHT — BHOIpKOBa HaBYaJbHA AUCIUILTIHA, IO 3HAHOMUTH MalOyTHIX (axiBIiB i3
TEOPETHYHUMH Ta METOMOJOTIYHUMH AaCHEeKTaM{ COINAJIbHOI BIAMOBIJAIBHOCTI Ha PI3HUX PIBHAX
ynpasniHag.  CTyIeHTH  pO3IISIHYTh  NUTAHHS, MPUCBSYEHI pI3HUM  KOMIIOHEHTaM  COLIaJBHOI
BIJIMOBIIaIbHOCTI Ta IX BUKOPUCTAHHS Y BiTHOCHHAX CTEHKXOJIJICPIB.

3mict muctumuiing  «CoIiabHO BIANOBIMANEHANR MEHEKMEHT» pPO3pPOOJIeHO Ha OCHOBI BiITIOBiTHUX
MOJIOKEHb MO0 TMiAroTOBKM (axiBiiB y cdepi aHaIITHYHOI IISUIHOCTI, HOPM Ta TPAJAWIii BHIIO]
YHIBEPCUTETCHKOI OCBITH, a TaKOXK Mpodinto ocBiTHRO-TIpodeciiiHoi nporpamu 073 «MeHeIKMEHT.
[Migrpyatssm nas i BuBY4eHHS € 3HaHHSA 3 AucOUIUTIH «OCHOBH MEHEKMEHTY Ta Teopis OpraHizamiiy,
«OCHOBHM €KOHOMIYHHX 3HaHBbY, «[IpuKiagHa MaTeMaThKa Ta CTaTUCTHKa», «OmepariiiHuii MEHEIKMEHTY,
«CTpareriyHuii MEHEDKMEHTY.

BuBueHHS HaBYanIbHOI AMCHUILUTIHA Yy KOMIUIEKCI 3 IHIIMMH OCBiTHIMH KommoHeHTamu OIIIT 073
«MeHemKMEeHT» CTIpHUsiE JOCSITHEHHIO 3100yBaYaMy TaKUX MTPOTPaMHUX Pe3yJIbTaTiB HaBUaHHS:

[1PH 4. leMoHCTpyBaTH HAaBUYKH BUSBICHHS MPOOJIEM Ta OOTPYHTYBaHHS YIIPABIiHCHKUX PIllICHb.

ITPH 9. lemoHCTpyBaTH HABUYKH B3a€MOIii, JIiiepcTBa, KOMaHIHOT pOOOTH.

[TPH 12. OuiHroBaTH MpaBoBi, COMialibHI Ta €EKOHOMIYHI HACTIAKK (PYHKI[IOHYBaHHs OpraHi3ariii.

ITPH 15. JlemoHCTpyBaT 3MaTHICTH TiSATH COIiQJIbHO BIAIMOBINATBHO Ta TPOMAJICHKO CBIJOMO Ha OCHOBI
€TMYHHUX MipKyBaHb (MOTHBIB), TOBAry 0 Pi3HOMaHITHOCTI Ta MIXKKYJIBTYPHOCTI



Meta HaBYaHHSA

MeTor0 quCHUILTIHU € GOPMYBaHHA Y CTYICHTIB ()yHIaMEHTaIbHUX 3HAHb TEOPil Ta MPAKTUKU COI[iaIbHOT
BIJIMOBIIAIbHOCTI 3 MO3MIlI Cy4aCHUX CTaHJAPTIB COIIAJIbHOI TOJIITUKU, COI[aIbHOI 3BITHOCTI, €THKH
0i3Hecy i mpaB JIOAWHM B YMOBax iHTerpamii KOHLENUii CTIHKOTO pO3BUTKY 1 HaOyTTsS HUMH BiAMOBIIHUX
npoeciiHUX KOMITETEeHIIIi, 110 3a0e31medyoTh (POPMYBaHHS COIiaTbHO-BIAMIOBI JATEHOT TOBEIIHKH.

[licas ycmimHOTO 3aKiHYeHHA Kypcy CTYOEHTH OyAyTh 37aTHI A0 BHpimeHHS npodeciiHuX 3am1ad,
MOB’sI3aHUX 13 COLIaJbHOK BIiINOBINANBHICTIO Ta MaTH TaKi OCHOBHI 3azanbhi ma cheyianvui (ghaxosi)
KOMnemeHmHocmi:

- 3JIaTHICTh 0 a0CTPAKTHOTO MUCJICHHS, aHAJTi3y, CHHTE3Y.

- 3IaTHICTh 3aCTOCOBYBATH 3HAHHS Y PAKTHYHUX CUTYAIIisIX.

- HAaBUYKM BUKOPUCTAHHS 1HQOPMALIHHUX 1 KOMYHIKaIlIHHUX TEXHOJIOTIH.

- 3IIaTHICTH BUNUTHUCH 1 OBOJIOAIBATH CY9aCHUMH 3HAHHSIMU.

- 3]IaTHICTH JiATH Ha OCHOBI ETHYHHUX MipKyBaHb (MOTHBIB).

- 3aTHICTD OISTH COLIAIbHO BIAMIOBIAAIBHO 1 CBIIOMO.

- 3/aTHICTh TMpaIfoBaTd B KOMaHII Ta Halaro[UKyBaTH MIXKOCOOHCTICHY B3a€MOIiI0 IpH BUPINICHHI
npoeciiHuX 3aBIaHb.

- 3IaTHICTh CTBOPIOBATH Ta OPraHi30ByBaTH €(heKTHBHI KOMYHIKallii B poleci yIpaBiIiHHS.

- 3MAaTHICTb aHAJI3yBaTu i CTPYKTypyBaTy NpoOIeMH opraHizaiii, opMyBaTi 0OIpyHTOBaH1 pillIeHHS.

®opmu i MeTOIH HABYAHHS

Kypc Oyne Buxmanenuit y gopmi neknii (10 rox.), npaktuuaux 3aaath (30 rox.), opraHizanii caMmocTiitHOi
poboTH CTymeHTIiB B 0i0mioTekax Ta KoM roTepHux Mepexkax (80 rom.). Ilix gac BuBUEHHS Kypcy OyayTh
3aCTOCOBaHI Taki METOJM HABUAHHS: CJIIOBECHI (ITOSCHEHHS, PO3IOBIIb, JCKIis, Occifa, HaBJaIbHA JUCKYCIs),
HaouHi (IeMOHCTpalii), YacTKOBO-TNIOIIYKOBHH, aHali3y Ta CHHTE3Y, y3arajJbHEHHS, MOJCIIOBaHHS,
CTBOPCHHS CHTyaIlili 3arfikaBieHOCTi. IlepeBipka TEOpPETHYHOTO HABYAIHLHOTO MaTepialy IPOBOIUTHCS
METOJlaMH IHAMBIAyaIbHOTO Ta ()POHTAIBHOTO ONHWTYBaHHS, IEPEBIPKOI0 BWUKOHAHHS 1HAMBITYaIbHUX
MPaKTUYHUX 3aBIaHb T4 BUKOHAHHS KOHTPOJIBHHUX POOIT.

Juis BUBYEHHS Kypcy cTyleHTaMm-OakajaBpaM HEOOXiJHO MaTd MiApyYHUKH, BKa3aHi y CIIHMCKY OCHOBHOI
miteparypu. /g BUKOHAHHS 3aBJaHbh HABYAJIbHOI IUCIUIUIIHM CTYIEHTOBI NOTpiOHO Marm cMapTQoH,
3apeectpyBatucs y Telegram, Zoom, Messenger abo Viber. Kpim Toro, meski (opMu iHAMBIIyadbHUX
MIPaKTHYHUX 3aB/IaHb HAJICUIIAFOTHCS Yepe3 EIEKTPOHHY IIOIITY, TO 37100yBa¥aM BUIIOi OCBITH MOTPIOHO MaTH
JIOCTYII 10 MepeXi [HTepHET.

Oprani3zaniss HABYaHHA

OGesir Po3nin 1. TeopeTuyHi 0CHOBH cONiaJILHOI BiANOBIAAJBLHOCTI MEHEIKMEHTY

10 romuH Tema 1. ComianbHa BiAIMOBINATBHICTE K YHHHUK CTIHKOTO PO3BHTKY

10 romui Tema 2. ComianpHa BiAIOBIAAIBHICTD JIIOIUHH, JCPKABHU Ta CYCIIIbCTBA

15 roaun Tema 3. OpranizauiliHo-eKOHOMIYHE 3a0€3MeueHHs YIPaBIiHHS KOPHIOPATHBHOIO COLIaIbHOIO
BIJITOB1AAIBLHICTIO

15 roaus Tema 4. ®opmyBaHHS BiTHOCHMH pPOOOTOMABINB i3 MpalliBHUKAMH Ha 3acajax CoIliaIbHOL
BIJITOBIAAIBHOCTI

15 roun Tema 5. @opmyBaHHs BiTHOCHH Oi3HeCy 13 30BHIIIHIMH OpraHizalisiMi Ha 3acafax couialbHOI
BIJIITOBIAAJIBHOCTI
Po3nin 2. YnHHMKY e()eKTHBHOCTI COMiaJIbHO BilNMOBIAATbHOT0 MEHEIKMEHTY

15 roaun Tema 6. Exosroriuda KOMIIoHEHTa COLiaJIbHOI BIAIOBIAAIBHOCTI

15 rogus Tema 7. ComianpHe MapTHEPCTBO SIK IHCTPYMEHT (OPMYBaHHS COIIAJIbHOI BiAMIOBIAAIBHOCTI

15 roaun Tema 8. OuinroBaHHS €()EKTUBHOCTI COIiAIbHOT BiIMOBINaIBHOCTI

10 romum Tema 9. Ctpareridni HalIPsIMHU PO3BUTKY COITiaIbHOI BiAIIOBIAILHOCTI B YKpaiHi
Pazom

120 30

TOJIMH



https://ru-ru.facebook.com/messenger/

Ouinka

[lincymkoBa omiHKa Kypcy Oyae 0OYHCIIOBATHCS 3 BUKOPUCTAHHAM TaKHUX CKIIAZOBUX:

e Ha OCHOBI KOHTPOJNIO 3aCBOEHHMX TEOPETUYHHUX 3HaHb 1 CcHOpPMOBAHHMX YMIHb TiJ 4Yac 3aHSTh:
iHAMBiAyalbHe, (pOHTANTbHE ONHUTYBAaHHS; 1HOMBiNyaJbHE, TPYNOBE BHKOHAHHs BIpaB ((opMyBasibHE
OIIiHIOBAHH);

® Ha OCHOBi BUKOHAHHS IHIWBITyaJIbHUX TPAKTHYHUX 3aBIaHb;

® Ha OCHOBI CaMOCTiliHOT pOOOTH CTYIEHTIB: KPUTEPISIMHU OLIHIOBAHHA CAMOCTiHHOI poOOTH 3700yBaviB €:
piBEHb 3HaHb; SKICTh BHUKOHAHHS HAaBYAJIbHHUX 3aBIaHb, CAMOCTIHHICTb BHWKOHAHHS, BMIHHA
y3arajapbHIOBaTH HaOyTi 3HAHHS 3a OKPEMHMH TEeMaMH Ta BMIHHS POOWUTH OOTPYHTOBaHI BHUCHOBKH,
HasSBHICTh HABUYOK 1 MPUIOMIB BUKOHAHHS MPAKTUYHUX 3aBJaHb TOIIIO.

® Ha OCHOBI BUKOHaHHS KOHTPOJIHUX POOIT;

OtpumaHni 6amm cymyroThes i ctyneHT otpumye Binx 0 go 100 Garis.

Kpurepii popmyBaIbHOr0 OLliHIOBAHHSA:

BinMiHHO — CTyIeHT Mae CHUCTEMHI, Ji€Bl 3HAHHS, BUSABISE HEOPAWHAPHI TBOPYi 3MIOHOCTI y HaBYAIBHIM
JiSUTBHOCTI, KOPUCTYETHCS IMPOKUM apCEHAIOM 3ac001B-JI0Ka31B CBOET AYMKH, BUPIIIYE CKJIaHI MPpoOieMHi
3aBIaHHS, CXWJIBHUI JO CHCTEMHO-HAyKOBOTO aHaNi3y Ta MPOTHO3Y SBHIL; BMIi€ CTaBUTH 1 pO3B’sA3yBaTH
poOJIeMH, CaMOCTIHHO 3100yBaTH 1 BHKOPHCTOBYBATH iH()OpPMAIIFO, BUSBIISE BIACHE CTABIEHHS A0 Hel;
CaMOCTIHHO BHKOHY€E HAyKOBO-IOCIIITHY pOOOTY; JOTIYHO 1 TBOPYO BHKJIAIa€ Marepiai B YCHIM Ta MHCEMOBIN
(dopmi; po3BUBaE CBOi 001apyBaHHs Ta HAXHUJIIM y MPOIleCi BUBUCHHS HABYAJIBbHOT TIUCIUILTIHH.

JoOpe — cTyneHT BOJIOMi€ TNTUOOKWMH 1 MIITHUMU 3HAHHIMH, 37]aTHUI BUKOPUCTOBYBATH iX y HECTAHAaPTHUX
CUTYyaIlisIX; MOXKe BHW3HA4aTH TEHICHIII Ta MPOTHUPIUYSA IPOIECiB; POOUTH apryMEHTOBaHI BHUCHOBKH;
KPUTUYHO OIIHIOE OKpeMi HOBi (aKTH, sBUINA, i/iel; BUKOPHCTOBYE IOAATKOBI JKepela Ta Marepiaj;
CaMOCTIMHO BHM3HAYa€ OKpeMi I[iJli BIACHOI HaBYaJbHOI AiSUIBHOCTI; BHpILIy€e TBOPYI 3aBIAHHS; BiIpi3HseE
yrepemkeny iHopmariito Bij 00’ €KTHBHOI; 3MaT€H CIIPUIHATH 1HITY TTO3UITIIO SK aJIETCPHATHBHY.
3ai0BiIbHO — 3HAHHS CTYJEHTa € JOCTaTHHO TOBHHMH, BiH BUIBHO 3aCTOCOBYE BHBYCHHI Marepial y
CTaHIAPTHUX CHUTYyalisfX, JIOTIYHO BHCBITIIIOE TMOMIl 3 TOYKM 30pY CMHCIOBOTO B33a€EMO3B’SI3KY, YMi€
aHaIl3yBaTH, BCTAaHOBIIOBAaTH HANCYTTEBINmII 3B’SI3KM 1 3aJ€KHOCTI MK SBUIIAMH, (pakTamu, poOuUTH
BHCHOBKH, 3arajoM KOHTPOJIOE BIIACHY IisIBHICTh. BIiAmoBiAs IMOBHA, JIOTiYHA, OOIPYHTOBaHA, ajue 3
JESIKUMU HeTouHOCTsMU. CTyIEHT 31aTeH Ha PEICH3i0 BIANOBIJI IHIIOrO CTYIACHTA; 3/IaTCH OIPAIlOBATH
Marepian CaMOCTiiHO.

He3anoBiJIbHO — CTYICGHT BUABISIE HENOCTATHI 3HAHHS 1 PO3YMIHHS OCHOBHHX IIOJIOKEHH HABYAJILHOTO
Marepiajy; BiAMOBiIb MiCTHUTh CYTT€EBI TIOMHJIKH, HEIOCTATHHO OCMHCIICHA.

Kpurepii oniHroBaHHA MiICyMKOBHX 3aBIAaHb

baa Pe3y.m>TaT HaBYaHHHA, IO OLIHIOETHCA

u

80 Bukonanns nmpakTuyHux Bnpas. OLiHIOETECS: 9 MPaKTUYHUX BIIPAB; 32 KOXKHY BIIPaBY: aHAII3 i
orinka iHdopmMmariii - 2 6., BAKOPUCTaHI MeTonu i 3acobu — 1 6., moOynoBa cymkeHsb - 1 6., momada
Marepiaiy — 2 0., HasSBHICTb BUCHOBKIB - 2 0.
Camoananis — 8 0.

20 KonTpoJabHi podoTu:

- pozzin 1 — 10 GaiiB MakcuMyM;

po3zzin 2 — 10 GaiB MakcumyM;

Y noBHOMY 00Cs31 BOJIOMi€ HABYAJIHLHUM MarepiaioM, BUTBHO CAMOCTIHHO Ta apryMEHTOBAaHO HOTO
BUKJIAJIA€ TiJl Yac BiAMOBIACH, NIMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPSTUYHUX MUTAHb - 9-10
0aJiB;

JlocTaTHRO TIOBHO BOJIOi€ HABYAJHHUM MarepiaioM, OOTPYHTOBaHO HOTO BUKJIANA€ IIiJ] Yac
BIJIMOBiIEH, B OCHOBHOMY PO3KPHBA€E 3MICT TEOPETUYHUX NMHUTaHb. AJle TIPYU BHUKIAJaHHI JEIKHX
MUTaHb HE BHUCTa4Ya€e JOCTaTHHOI IIMOMHU Ta apryMeHTalil, JOMYyCKAIOTbCA MpPU LBOMY OKpeMi
HECYTTEBI HETOUYHOCTI Ta HE3HAYHI MOMILTKH - 7-8 6aJiB;

Y mitoMy BOJIOIi€ HaBYAIHHIM MaTEPiaioM BHKJIAJa€ HOTO OCHOBHHM 3MICT IIiJ] Yac BiIIOBIICH,
ase 0e3 MIMOOKOTO BCEOIYHOTO aHalizy, OOTPYHTYBaHHS Ta apryMEHTAIlil, JOYCKalOYH PH IIbOMY
OKpeMi CyTTEBI HETOUYHOCTI Ta TIOMHIIKH - 5-6 0aJIiB;

He B moBHOMYy 00cs3i Bomomie HaBuanbHMM MatepianoMmM. @®parmeHTapHO, TOBepxoBo (0e3
apryMeHTallii Ta OOTpYHTYBaHHs) BUKJIAJA€ HOro IMijJ 4ac BIAMOBIJCH, HETOCTATHHO PO3KPUBAE
3MICT TEOPETUYHUX NUTAHb, JOMYCKAIOYH MPU IIbOMY CYyTTEBI HETOUHOCTI -

3-4 6aam;




YacTkoBO BOJIO/i€ HABYAIILHUM MaTepiajioM HE B 3MO31 BUKIJIACTH 3MiCT OUIBIIIOCTI TUTAHB Mif] 4ac
BIJIMIOBi/IEH, TOITYCKAIOUX TIPY I[bOMY CyTT€BI IOMUIKH - 1-2 6aJm;

He Bonomie HaBuaJbHUM MarepiajJoM Ta HE B 3MO3i HOro BHKJIACTH, HE PO3YMI€ 3MICTY
TEOPETUYHUX NMUTAHb - () OadiB.

100 Pazom

oaiTuka kypcy

BinBinyBaHHsI Ta y4acTh y NPAKTHYHUX 3aHATTIX 3 KypCy € 00OB'S3KOBHMU (32 BHKJTFOUECHHSM CTYICHTIB
iHAMBIAyanbHOI GOpMU HaBYaHHs). J{JIst CTyAHTIB iHAMBIAyanbHOI (OPMH HABUAHHSA HEOOXiTHO HA MIOYATKY
ceMecTpy Y3rOOUTH 3 BUKJIaAadeM rpadik iHAuBiAyalbHOI pOOOTH Ta KOHCYIBTALIH.

3anizHenHs. CTyleHT, SIKUI 3aIli3HUBCS Ha 3aHATTS, MOXe OyTH AOMYIIEHUHA B ayTUTOPIIO TIJIHKU 3 JO3BOITY
BUKJa/a4ya. Y pasi 3arizHeHHs, TIOCTiJOBHICTh il Mae OyTH TaKko0: IOCTYKATH, HEKBAIUTUBO BiAKPUTH ABEPI,
MPUBITATUCS, BUOAUUTHCS 3a 3ali3HEHHS, NOSICHUTH MPUYKHY 3alli3HEHHS 1 MOMPOCUTH J03BOIY PO AOIYCK
70 3aHATTA. SIKIIO MpUYMHA € MOBAXXHOIO, LIBHMJIIE 32 BCE TaKUil AOMycK Oyae oTpuMaHo. Y pasi ZOMyCKY
CTy[EHTa JI0 3aHATTS, CIIiJ IIBHAKO Ta THXO 3aifHATH Oy[b-sKe BUIbHE Miclle B ayAMTOpIi, 1 IPU bOMY HE
PO3MOBIISITH Ta HE 3aBayKaTH iHIIMM CTYACHTaM.

AxanemiuHa 3a0oproBanicTh. KpaiiHbor0 Mexero 37a4i iHIAMBIyaIbHOTO HABYAIBHOTO 3aBJaHHS € TPH JHI
I0 matd 3aiiky. [licis 1iel maTi 3aBoaHHsS IPUHMAIOTHCS, ajie OIIHIOIOTHCS JTUIIIE Y BUTIAAKY TTepeCKIIaTaHHs
3aUTIKY.

IepeckiaganHs NUTaHb NMPAKTUYHUX 3aHATH MOKIMBE JIMIIE ONMH pa3 HAa THJKHI, SIKUH TeEpenye 3aliKy,
TIIBKM 32 YMOBU OTPMMAaHHS HEraTHBHOI OLIHKH, SIKIIO CTYAEHT HE MIr' 3 SBIISATHCS HA 3aHSITTS y 3B SI3KY 3
XBOPOOOIO YM y 3B’S3KYy 3 IHIIOK IOBAKHOK IMPHYMHON, 10 Ma€ OyTH MIATBEPIKCHO BIIMOBITHHUM
JOKYMEHTOM (JIOBiJKa 3 JIIKyBaJIbHOTO 3aKJajy, 3asBa Ha iM’s AeKaHa PO MPUYMHY Ta CTPOK BiZICYyTHOCTI Ha
3aHATTAX TOIIO). [l03BiN HA MPOMYCK 3aHAThH 3 HPUYMH, IO 3aBYACHO BiIOMi 1 € IOBaKHUMH, CTYIEHT MOXE
OTpUMAaTH, ITOIaBIIA HEOOXiTHY 3asBY B JCKaHAT.

[Mepeckmamanus 3aiiky BigOyBaeThcsi 3a rpadikoM, BHU3HAYCHUM JeKaHAaTOM. [lepeolliHKa 3 METOr
MiABULICHHS TMO3UTHBHOI OLIHKUA HE JOIYCKA€ThCS, 32 BHHATKOM BiJICYTHOCTI Ha 3aHATTAX Y 3B SI3KYy 3
MOBAXXHOIO NIPUYMHOIO, PO 110 HIILUIOCS BHUILE.

AxanemiuyHa aoOpoyecHicth Ta miariat. KokeH 3m100yBau BHUIINOI OCBITH MOBHUHEH O3HAHOMUTHCS 1
cimigyBaru Hopmam [lonokenns HAY im. M. Toroas «llpo akagemiuny moOpodyecHICTBY
(http://www.ndu.edu.ua/storage/norm_baza/polozennia pro_akademichny dobrochesnist.pdf).
Jlompumanna akademiunoi 0obpouecnocmi 3100yBauyaMM OCBITH nepeddauac: caMOCTiiiHE BUKOHAHHS
HaBYAJILHUX 3aBaHb, 3aBJaHb MOTOYHOIO Ta MiJCYMKOBOTO KOHTPOIIO pe3yidbTaTiB HaB4aHHS (I ocib 3
O0COOJTMBUM OCBITHIMH TIOTpeOaMH Il BUMOTa 3aCTOCOBYETHCS 3 YpaxXyBaHHAM iX iHIUBIAyalbHUX MOTPeEO i
MOXKITUBOCTEH); TIOCWJIAHHSA Ha JpKepena iHdopmarli y pasi BHKOPHUCTaHHS ilei, po3poOOK, TBEPIKEHB,
BiJJOMOCTEI1; JOTPUMAaHHS HOPM 3aKOHOJIAaBCTBA PO aBTOPCHKE MPABO i CyMIXKHI ITpaBa; HaJaHHs JI0CTOBIPHOI
iHpopMalii mpo pe3yabTaTd BIACHOT HAaBYAJIbHOI (HAyKOBOi, TBOPYOI) AisUIBHOCTI, BUKOPUCTaHI METOAUKU
TOCITIKEHB 1 pKepena iHdopMartii.

Bynp-sike xomiroBaHHST a00 BIATBOPEHHS pe3yJIbTaTiB UyKOi Mpalli, SKIIO TUTBKKA poOOTa HE Ma€ IpyrnoBHH
(dopMaT, BUKOPUCTAHHS 3aBaHTAXXEHUX 3 [HTepHeTy MarepiamiB KBamiiKyeTbCsl sIK MOPYIIEHHS HOPM 1
MpaBWJI aKaZeMivyHoi MoOpoYecHOCTI Ta mependadae NPUTSITHEHHS BUHHOTO O BiANOBIAANFHOCTI 3a
YHHHUMH HOPMATUBHUMH JJOKYMEHTaMHU.

MoG6isibHi mpUHCTPOI HA 3aHATTI BUKOPHCTOBYIOTHCSI TIIBKH 3 J03BOJY BUKJagada 3 HABYAJIBHOIO METOIO.
KopucryBaHHs MOOUIBHUMHM TPUCTPOSMH 3 II03aHABYAJIBHOIO METOI0 KapaeTbes IONEPEKCHHSM YH
BHIAJICHHSAM CTYICHTA 3 HaBYAIBHOI ayIUTOPIi.

IoBeninka B aymuropii. Koxen 3700yBay BHUIIOI OCBITH MOBHHEH O3HAHOMUTHCS 1 ciimyBaru [IpaBuiiam
BHYTPIIIHBOTO TpynoBoro po3nopanky (http://www.ndu.edu.ua/storage/norm_baza/pravula_rozporiadky.pdf)
YHIBEPCUTETY.
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