Output Video Review

S1 No Screenshots of the Issues Comments
Saying No or )
Refusing Politely

(2] Saying No or Refusi
01 Politely The highlighted words must be removed. i.e., Concept 1 and Concept
refuse WIEn something is not possible or Learn how to politely say no or to refuse, when something is not . .
— (o 2. It must always start with the topic name. FIX IT.
O\A{W‘Lluuse‘the‘zv%ru\ésuf

refusing politely

> e w @ B 1

02 CC text is overlapping the OST. Fix it.

Let’s begin bv lnoking at twao situations

Let's begin by looking at two situations that require saying ‘no’ as an answer.
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03 CC text is overlapping the OST. Fix it.
This will make sure people understand and respect your decision.
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—
THINK
Anya is working on an important project.
A colleague asks her to take up additional work.
No, | don’t think that’s possible.
Can't you see | am loaded with work here? a The highlighted word "Responses" must be replaced with the word
. "Options". Please click the audio icons to listen to the options. This

04 would be more appropriate because the audio icons are not the

:

Please click the audio icons to fisten to the responses.

Select whether the given response is Correct or Incorrect and click Submit.

Submit
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response of the above statements. GLOBAL CHANGE
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THINK

iends plan to go to the museum. They invite Ray.
He is not interested and does not want to go.

It is better to choose a different male character name here. (The
Watch 1 male character also has the same name. This might confuse

05 " m the audience). Please change it to any other male character name
" m from the English character name list.
Please click the audio icons to listen to the responses.
: : : ; Submit
Select whether thegiven response is Correct or Incorrect and click Submit.
—
THINK
Ray's friends plan to go to the museum. They invite Ray.
He is not interested and does not want to go.
Please change the name even from the feedback box on selecting
incorrect option. (This comment is a continued one from the last
06 comment).

O That's an incorrect option| response is firm and polite, which is appropriate for

this situation.
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CC text is overlapping the OST. Fix it.

07
He also shared the reasons for saying 'No’ and suggested how he could help.
'© 2023, Wadhwani Foundation. All Rights Reserved. _
1.Welcome the person
2.State the objective
08 CC text is overlapping the OST. Fix it.

3.Reveal the complete story

4.Debrief on the discussion

E Canl +hAa crAaniiAareatian

Let's see how this conversation maps to the five rules of conversation.
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CC text is overlapping the OST. Fix it. GLOBAL CHANGE. PLEASE

09 REFER EVERY SCREEN.
S‘tate the C Wh-etheryou are a manager or an employee, nve rsatlon
Firm and polite
Reasons The highlighted character name is not form the finalised english
10 character name list. Please correct it. Add the right character name.

8202

What you could do instead

“Why don’t you ask Sophia?”
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The batch on the character must be on its left side. Here it is on the
right. In the starting screen it is shown on her left side. Please
maintain only onething through out the video. Global change. Check
other screens too.

11

Sure, no problem!
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Content Related Feedback (My approach at the starting of the Video)

Instead of directly starting with the concept, | would have first provided an interesting hook to the learners, instigating them to think of how important it is to
learn to say No or refuse politely. | would have given two small scenarios where a person ends up saying No blatantly and in another case the person is too
generous to say NO and ends up accepting the task instead of refusing it.



