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PROFESSIONAL SUMMARY

Product Designer with 3+ years of experience designing 0—1 products across fintech, marketplaces, transportation, SaaS, e-commerce,
and Web3. I enjoy digging into complex problems, understanding the people behind them, and using research, analysis, and design to turn
those insights into clear, useful digital experiences. My experience spans user research, product strategy, UX/UI, user flows, prototyping,

and taking products from early concepts through implementation.

WORK EXPERIENCE
Independent Freelance Collaboration — Victor Ayomide Oluyemi July 2024 - May 2026
Product Designer (Freelance, Part Time) Remote * Ongoing, Intermittent

Worked closely with Victor on an independent product design collaboration focused on exploring problems within the Nigerian
market and identifying opportunities for products that could genuinely address them. We researched, ideated, and designed
several product concepts across different industries, including Dei Electi, a fashion e-commerce website; WeMustPay, a shared
payments mobile application; LinkCal, an event calendar mobile application, Hustle, a two-sided marketplace; and Fuelsplit, a
transportation app.

The collaboration gave me the opportunity to work across very different products and problem spaces, while taking ideas from
early exploration through research, flows, and product design. Selected achievements include:
Fuelsplit: Transportation App
«» Designed Fuelsplit from 0—1 to address rising transportation costs in Lagos, connecting passengers with drivers through a
more affordable ride-sharing model.
«» Owned the full product design process, from research and ideation to user flows, wireframes, high-fidelity UI, and prototypes
across 140+ screens.
«» Designed passenger and driver experiences covering onboarding, ride creation, matching, trip management, messaging,
payments, profiles, and emergency features.

< Designed the admin platform for managing trips, passengers, drivers, finances, support, and platform notifications.

«»  Worked directly with the founder and developer to define the product, refine features, and prepare designs for implementation.

Hustle: Two-Sided Marketplace Platform

«» Designed 50+ screens for a marketplace connecting customers with professionals offering products and services.

«» Designed separate experiences for both user types, including onboarding, profiles, discovery, search, messaging, listings, cart,
and checkout.

«» Designed a shareable professional profile that allowed service providers to showcase and promote their businesses.

Dei Electi: Fashion Brand Website
«» Designed the end-to-end shopping experience for a fashion ecommerce website, including landing page, product discovery, and
checkout flow

«  Conducted market research into fashion ecommerce trends to inform visual direction and site structure
«» Designed a brand-forward landing page and product browsing experience balancing aesthetic identity with usability.

Fist Commerce March 2026 - May 2026
Product Designer (Freelance, Part Time) Remote

«» Designed a 0—1 DeFi lending platform that helped merchants access financing for purchase orders without relying on lengthy
traditional financing processes.
«» Owned the product design from research and ideation through user flows, wireframes, high-fidelity UI, and prototypes,

including merchant and investor experiences.


https://www.linkedin.com/in/iselen-fortune-a04abb287/
http://iselenfortune1@gmail.com
https://xothedesigner.framer.website

Designed the admin platform for reviewing merchant applications, managing financing activity, and overseeing the lending
process.

Worked closely with the Product Manager and Engineer throughout each milestone, explaining design decisions, refining
workflows, and preparing designs for implementation.

Designed 10+ core workflows across merchant financing, reducing projected onboarding drop-off by 10% through simplified
KYC steps.

PrintPadi July 2025 - Nov 2025
User Interface Designer (Contract, Part Time) Remote
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Redesigned PrintPadi’s sticker ordering experience, moving customers from a WhatsApp-based agent process to a self-serve
web experience.

Designed StickerPadi, reducing the customization journey from 5 steps to 1 and increasing successful sticker creation from 2%
to 16%+.

Designed the supporting e-commerce experience, including product discovery, checkout, shipping, payment, and customer
information pages.

Iterated through 6+ stakeholder review cycles to refine and finalize the experience within 12 weeks.

Independent Freelance Collaboration — Howard Nwonu August 2023 - April 2024
UX/UI Designer (Contract) Remote
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While working with Howard Nwonu on freelance projects, I had the opportunity to contribute to several different website and
product design engagements. The work exposed me to different industries and design requirements, allowing me to adapt my
approach depending on the product, audience, and goals of each project.

Some of the projects I worked on included Nonnistics, a fashion e-commerce website; Signify, a signage platform; and a redesign
of the RCCG Hope Connection Church (UK) website. Selected achievements include:

Signage E-Commerce Platform

Designed the end-to-end e-commerce experience across 50+ responsive screens for a health and safety signage platform,
enabling customers to browse, compare, and purchase products across multiple compliance categories.
Structured product discovery and purchasing workflows, including category navigation, filtering, product pages, shopping cart,

and responsive browsing experiences.

Designed a multi-step checkout experience covering delivery details, payment selection, order summaries, and pricing
breakdowns to support a clear purchasing process.

Collaborated with stakeholders to translate business requirements into intuitive interfaces while maintaining consistency across

the customer journey.

SKILLS AND COMPETENCES

Research - User Interviews, Usability Testing, Journey Mapping, Competitor Analysis, User Flows, Persona Development, Information
Architecture, Research Synthesis

Product Design - Wireframing, Low-Fidelity Prototypes, High-Fidelity Prototypes, Interaction Design, Responsive Design, Accessibility,
Design Systems

Collaboration - Product Strategy, Agile, Cross-functional Collaboration, Developer Handoff, Design QA

Delivery - Developer Handoff, Design QA, Prototyping

Tools - Figma, Figlam, Framer, Adobe Creative Suite, Notion, Slack, Figma Make, Claude

EDUCATION

Bachelor of Arts, Creative Arts
University of Lagos | First Class Honours, 4.64/5.0
Ranked 3rd of 186 students, top 1.64% of graduating cohort



