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Document purpose: 
This document has been created to support the PKB Project Manager and Customer Project 
Manager understand the decisions needed to be completed within the configuration tasks of 
the integration feed(s) before development can begin.  
This document is intended to be shared with the customer to support ongoing conversations. 
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Diagnoses  

Integration questions  PKB Suggestions / Guidance Customer Response 

1) What is the source system(s) 
for patient diagnoses? 

N/A  

2) Which patient records will 
you be sending diagnoses 
for? 
E.g. Will you be sending 
diagnoses for all patients with a 
PAS record at the trust? Or 
maybe only for patients within a 
certain team/speciality? 

 
 

 

3) Do you intend to send an 
initial HL7 feed of diagnoses 
data for all patients in scope? 

Ideally all patients in scope should 
have their diagnoses record 
updated with all available data, 
this can then be updated as new 
data points are added locally. 

 

4) Which patients will be 
excluded?  
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Any specific specialty/team that 
will be excluded?   

5) Are you able to send verified 
national identifiers? 
Are you NHS SPINE enabled? 
If not, how do you verify the 
accuracy of NHS numbers? 

All messages require a verified 
NHS number. This is commonly 
via the SPINE but some other 
trusts have their own data quality 
assurance processes.  
Status 01 only. 

 

6) Are you able to send all 
diagnoses held against a 
patient record? 

PKB purge and replace all 
diagnoses data for a patient 
record sent previously from the 
sending source. In order to 
prevent existing diagnoses in the 
PKB record from being removed, 
we recommend that the full list of 
diagnoses are always provided. 

 

7) Will you be providing the 
diagnoses names and codes? 

PKB recommends that customers 
provide both the name (textual 
description) and code for all 
diagnoses. 

 

8) What are the trigger points in 
your system that will send 
new diagnoses to PKB? 

  

9) Do you require any Privacy 
Labels other than General 
Health to be added to any 
diagnoses? 
Diagnoses will default to having 
the General Health Privacy 
Labels. Other Privacy Labels 
available are Sexual Health, 
Mental Health and Social Care. 

Diagnoses can be mapped to 
Privacy Labels using either Read 
v2 or SNOMED codes if they are 
supplied as the Diagnoses Code.​
 
Note - This requires extra 
configuration on the PKB side. 

 

10) Will you provide a timestamp 
for when diagnoses were 
recorded? 

It is recommended a date of when 
each diagnosis was recorded is 
provided.  This not only provides a 
useful data point to users, but will 
also act as an additional 
parameter to determine if the 
same diagnoses data has been 
provided more than once in the 
HL7 message. 

 



11) Will you provide the name of 
the diagnosing clinician? 

It is possible, but not mandatory, 
to provide the name (surname as 
a minimum) of the diagnosing 
clinician for each diagnosis. 

 

 
 
 


