
Gratitude Equals Greatness LLC Zero Tolerance Refund Policy 

Introduction 

1.​ Gratitude Equals Greatness LLC provides online coaching services to men 
looking to improve their lives and achieve their goals. Our services are designed 
to be highly effective, and we stand behind the quality of what we offer. However, 
due to the nature of our services and the personalized attention we provide, we 
have a zero tolerance policy for refunds. 

No Refunds 

2.​ Once payment has been made for our online coaching services, there will be no 
refunds under any circumstances. This policy applies regardless of the reason 
for requesting a refund, including dissatisfaction with the services, changes in 
personal circumstances, or any other factor. 

Responsibility for Choosing Services 

3.​ Before signing up for our services, it is the responsibility of the client to carefully 
consider their needs and goals and to ensure that our services are a good fit. We 
offer detailed information about what we offer on our website and encourage 
potential clients to ask any questions they may have before signing up. 

Payment Terms 

4.​ Payment for our online coaching services is due in full at the time of sign-up and 
is non-refundable. If a client fails to make payment as agreed, we reserve the 
right to terminate their access to our services without a refund. 

Dispute Resolution 



5.​ If a client has a complaint or concern about our services, we encourage them to 
bring it to our attention. We are committed to providing high-quality services and 
will make every effort to resolve any issues to the satisfaction of the client. 

This Zero Tolerance Refund Policy was last updated on [1/01/2023]. 
 


