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What does the integration do? 

TellentHR’s HRIS Sync brings order and automation to your HR processes by synchronizing 
employee data, including departments, roles, and managers—into AccessOwl. It ensures 
seamless onboarding based on an employee’s start date and timely offboarding aligned with 
contract end dates. 

This integration reduces manual efforts in access management, keeps permissions updated in 
real time, and enhances security throughout the employee lifecycle. 

 

Setting up the integration  

To set up the integration with TellentHR, follow these steps: 

1.​ Log in to AccessOwl: 

●​ Navigate to Settings > General > Directory Integrations in AccessOwl. 

●​ Choose the TellentHR integration under HRIS integrations. 

2.​ Generate an API Token in TellentHR: 

●​ Log in to your TellentHR account. 

●​ Go to Settings: Configuration > Integrations > API Keys. 

●​ Click on Generate API Token and copy the token. 

3.​ Log in to AccessOwl: 

●​ Go back to AccessOwl. 

●​ In the TellentHR integration setup, paste the copied API token into the designated 
field. 

4.​ Review Your Integration Settings: 

●​ In TellentHR, confirm that all employee records (e.g., start dates, end dates, 
roles, and departments) are up-to-date. 

 
 



 

●​ In AccessOwl, map these data fields to the appropriate access policies or 
provisioning workflows. 

 

What data is sent from AccessOwl to TellentHR (and vice versa) 

The integration facilitates seamless data exchange between AccessOwl and TellentHR. Below 
is the data shared between the two platforms: 

From TellentHR to AccessOwl: 

Work Location: 

●​ Name​
 

●​ Address​
 

●​ Type​
 

Employees: 

●​ Number​
 

●​ First Name and Last Name​
 

●​ Job Title​
 

●​ Work Email and Personal Email​
 

●​ Employment Status​
 

●​ Avatar​
 

●​ Work Location ID​
 

●​ Manager ID​
 

●​ Start Date​
 

●​ Termination Date​
 

 
 



 

●​ Created At​
 

Groups: 

●​ Name​
 

●​ Type​
 

From AccessOwl to TellentHR: 

User Access Information: 

●​ Updates to permissions based on employee roles and employment status​
 

●​ Notifications for onboarding and offboarding processes​
 

How can customers reach you?  

If you have any questions or need assistance, our friendly team is here to help! Simply drop us 
an email, and we’ll get back to you within 12 hours. Contact us at: support@accessowl.com    
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