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HOQP PONG DICH VU AN NINH
SECURITY SERVICE CONTRACT
(S6: ......)

(Number: ......)

Hom nay, ngay ............. thang ............. A .. e e, L T@ e

Day of ......ocooeeiieiiiiiiiiee e e aae e, (@ddTESS)

Chiing téi gom cé:/Including Parties below:

BEN SU DUNG DICH VU (BEN A):/SERVICE USER (PARTY A):

DA ChIi/AAAIesS: .. ..o oov i e e e e e e e e et e et e e e e et e e
Di€n thoai:/Phone number: ................ccooouuie i oo e e et et e e et e et e e e e e e
FaX/ X oottt it e e e e et e e e e e e e e e e e e e e e e e e e e e e e
MAE SO thUS/TUX COAE: ... oo e oo oo e e e e e e et et e e e e e e e e e e e e e
Tai Khoan $6:/ACCount NUMDBEE: ... ..........ccoce oo ocs oo e oo oo e et e e e e e e
Do Ong (bA):/RepresSented By: ... .........cooie e ioe oo e e et et et et e e e e e e e e e

Chlc VU:/POSItiON: ... ... . ov v v e e eeeeveee aee eee een enen oo 1M daid di€n/to legal represent.
BEN CUNG CAP DICH VU (BEN B):/SERVICE SUPPLIER (PARTY B):
DA CRI/AAATESS: ..o oo e e e e e e e e e e e e e
Di€n thoai:/Phone nUmbeEr: ................oooiiee i i i e oo e e et e e e e e e e
SN S0 a7 RS
M SO MU/ TUX COTC: oo e et e e e e e e e et e e e et et e et e e e e e e e e e
Tai KROAN SO:/ACCOUNTE NUIMDBOE: ... c.. oo oo e e e e e e e et e e e e e e et e e e e e

D0 0N (DA):/REPTESERLEA DY ... ...t oo e e et it it et et et e eee e e s e e e et e e e

Chltc VU:/POSItiON: ... ... v e e e eeee eeeee e e e e e e lam dai di€n/to legal represent.

Hai bén ciing théa thudn ky hop dong véi nhitng ndi dung sau:/Parties agree to enter into a
contract as follows:

PIEU 1: QUYEN VA NGHIA VU CUA BEN B/ARTICLE I: RIGHTS AND
OBLIGATIONS OF PARTY B

1.1. Nghia vu ciaa bén B:/Obligations of party B
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Can cu theo nhu cau bao vé cua Bén A, Bén B c6 trach nhiém bao v€ tai san va an ninh trat

Sau day goi la khu vuc bdo v¢ theo cac hang muc:

The following below are known as protection areas according to categories:
a) Bdo v¢€ an toan cac trang thiét bi, tai san ctia Bén A.

a) Safely protect equipments, properties of Party A

b) Chu dong phat hién dé phong chéng cac hanh vi pha hoai hoic de doa phé hoai co s& vat
chat, ky thuat cua Bén A theo dung luat phap Viét Nam.

c) Actively detect to prevent damages or threatens to damage infrastructure, technique of
Party A in accordance with Vietnamese law

¢) Thuc hién tét nhiém vu bao vé, chap hanh nghiém chinh cac quy dinh vé kiém tra, kiém
soat, ghi chép s6 sach theo ddi hang hoa, tai san, nguoi va phuong tién ra vao khu vuc cua
Bén A.

c) Well perform protection duties, strictly comply with the provisions of inspecting,
controlling, recording of tracking goods, assets, people and vehicles entering and leaving
area of Party A.

d) Béo cdo ddy du va kip thoi cac thong tin co lién quan dén tinh hinh bao vé tai san va an
ninh trat tu € Bén A c6 ké hoach xur ly.

d) Fully and timely report information relevant to protection of property and security
situations in order that Party A has resolution.

e) Thudng xuyén tudn tra canh gac phat hién kip thoi va xir 1y trong kha ning cho phép cac
su ¢O mat an toan cuia Bén A (dac biét 1a an toan PCCC).

e) Frequently patrol and guard in order to timely detect and handle in capability unsafe
incidents of Party A (especially fire safety)

f) C6 trach nhiém kiém tra vat dung ca nhan cua cén bd, cong nhan vién va khach ctia Bén
A, ké ca cac lai xe c6 quan hé hop dong van tai véi Bén A khi ra vao khu vuc bdo vé trong
truong hop Bén A c6 quy dinh kiém tra va cac quy dinh d6 phai phu hop véi luat phap Viét
Nam.

f) Responsible for checking personal belongings of officers, employees and customers of
Party A, including drivers has a transportation contract with Party A when entering and
leaving protection area in case Party A has terms of checking and those terms must be
appropriate to Vietnamese law

g) Co trach nhi¢m gidm sat chat ch€ viéc van chuyén rac thai, phé liéu ra khoi khu vuc bao
vé cua Bén A.
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g) Responsible for strictly controlling transport garbage, waste out of protection area of
Party A

h) Chu dong giai quyét cac tinh hudng xdy ra ngoai thoi gian lam viéc nham muc dich bao
dam an toan cho Bén A dong thoi bao cao ngay cho lanh dao cua Bén A (theo dia chi ghi
trong phan chu thich cua hgp dong).

h) Actively resolve situations occurring outside of working time in order to ensure safety of
Party A and simultaneously report to the Party AS leadership (according to the address
stated in the note of contract)

i) C6 trach nhiém gin giir bi mat san xuét kinh doanh va cac hoat dong khac ctia Bén A.
i) Responsible for keeping the manufacturing business’ secret and Party A'S other works.
k) Kiém tra, nhic nhd nhan vién va khach dén 1am viéc chap hanh ndi quy cua Bén A.

k) Checking, reminding officers and customers coming to work to comply with Party A's
regulations.

1.2. Quyén ciia bén B:/Rights of party B:

a) Puoc quyén bat gitt ngay va lap bién ban kip thoi khi bit qua tang cac truong hop pham
phap theo luat phap Viét Nam ddi véi bat ky ai c6 hanh vi pha hoai, trom cép, lira ddo, gian
lan... dé chiém doat tai san hodc gay r6i 1am mat an toan trat tu xa hoi trong khu vuc bao vé¢
cia Bén A, dong thoi phai thong bao ngay ngudi cé trach nhiém ctia Bén A biét sy viée xay
ra.

a) Have the right to arrest immediately and make timely records whenever catch red-handed
illegal cases based on Vietnamese law towards anyone committing the act of damage, thief,
fraud, cheat,... in the purpose of appropriation of property or breach of the peace in Party
A’s protection area, simultaneously announce to the Party AS authorizers about the
Situations.

b) Bén B c6 quyén di€u hanh vé nhan sy d61 voi nhan vién ciia minh. Chu dong trién khai
cac phuong an bdo v¢ da thong nhat tur trude voi Bén A.

b) Party B has the right to manage human resources over Party B employees. Actively
performing protection plans have been agreed before with Party A.

PIEU 2. QUYEN VA NGHIA VU CUA BEN A/ARTICLE 2: RIGHTS AND
OBLIGATIONS OF PARTY A

2.1. Nghia vu ctia bén A:/Obligations of party A

a) Bén A c6 trach nhiém tao cac diéu kién thuan loi cho Bén B thuc hién t6t nhiém vu. Cy
thé gom:

a) Party A is responsible for greatly facilitating in order that Party B could perform the
mission well. Including:

- Cung cép day du cac thong tin can thiét co lién quan dén tinh hinh bao vé, tai san va an
ninh trat tu cho Bén B.
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- Fully provide necessary information relevant to security, property, protection situations to
Party B.

- Thuong xuyén duy tri viéc trao d6i rat kinh nghiém giira cac bén tham gia hop dong.

- Frequently maintain communication about learning from mistakes between parties in the
contract.

b) Bén A tao diéu kién cho Bén B hoan thanh tt nhiém vu ctia minh va tén trong danh du
pham gia con nguodi cia can bd, nhan vién Bén B.

b) Party A facilitates Party B to well complete the missions and respect personal honor and
dignity of Party B's officers, employees.

c¢) Khi cé tinh huong cap thiét ma Bén B thiy can phai diéu dong thém ngudi va phuong
tién dé xtr 1y cac sy c¢b xay ra thi Bén A hd tro cho Bén B voi kha ning tot nhat.

c) If an emergency happens and Party B notifies that maneuvering people and vehicles to
resolve the issues is necessary, Party A has to support Party B with the best ability.

d) Cung cap diy du co sé vat chat cho Bén B trong qua trinh 1am viéc (phong lam viéc, dién
thoai, ban, tu).

d) Fully provide infrastructure to Party B during work (office, phone, desk, cupboard)

e) Bén A khong duoc tuyén dung nhén vién bao v¢ dang lam viéc cho Bén B sang lam viéc
cho Bén A sau khi hai bén cham dut hop dong cung cap dich vu bao vé.

e) Party A must not hire any security guard working in process for Party B after parties
terminate the security service contract.

2.2. Quyén ciia bén A:/Rights of Party A

Bén A c6 quyén tuyén dung nhan vién bdo vé lam viéc cho Bén A thong qua cudc tuyén
dung rong rai trén bao chi va truyén hinh.

Party A has the right to hire security guards through the widespread recruitment in the press
and on television.

PIEU 3. QUY PINH NHAN VIEN BAO VE VA TRANG BI CONG CU HO
TROQ/ARTICLE 3: SECURITY GUARDS AND SUPPORTING TOOLS EQUIPPED

3.1. Mtrc d6 nhén vién bao vé dugc huin luyén dé trién khai tai muc tiéu nhu sau:/The level
of security guards trained to deploy at the target as belows:

a) Nghiép vu bao vé va giao tiép.

a) Security and communication operations.

b) Céc k¥ ndng giam sat co ban.

b) Basic supervisory skills

¢) Nghiép vu tmg pho trong tinh hudng khan cap.

¢) Emergency response
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d) Nghiép vu cép ctru ngudi bi nan.

d) First-aid skills.

e) Nghiép vu phong chay chita chay.

e) Fire prevention and fighting skills.

f) Vo thuat chién dau, cach st dung cac cong cu hd tro.
f) Martial art, the use of supported tools

g) Nhan vién bao vé phai duoc tuyen chon k¥, 1y lich 16 rang, khong khuyét tat bam sinh,
khong c6 tién 4n, tién su, d3 qua hudn luyén nghiép vu bao vé, c6 strc khoe tot va co ning
luc hoan thanh nhiém vu.

g) Security guards have to be carefully recruited, clean profile, no birth defects, no criminal
records, have been trained to secure, have good health and be able to complete tasks.

h) Danh sach cta doi bao vé (c6 anh 4 x 6) duoc giri cho Bén A kém theo ban hop dong nay.
Néu bat ky nhan vién nao do Bén B cir dén bi phat hién 1a khong trung thuc, thai do tac
phong lam viéc khong nghiém tic hodc khong dam bao dugc quan h¢ trong cong tac, Bén A
c6 quyén gui vin ban yéu cau Bén B thay d6i nguoi.

h) List of security guards (picture sized 4 x 6) is sent to Party A along with this contract. If
any employee sent by Party B turns out to be dishonest, have a facetious working attitude or
being unable to maintain the relationship, Party A has the right to give notice demanding
Party B to change employees.

3.2. Nhan vién bdo v€ khong dugc c6 nhitng hanh vi sau:/Security guards must not have the
behaviors below:

a) Tu y bo vi tri gac, truc.
a) Spontaneously leaving the guard and duty position.

b) Gay phién ha tré ngai ddi voi cong nhan, nhan vién ciia Bén A hodc khach hang c6 quan
hé giao dich véi Bén A.

b) Annoying officers, employees of Party A or customers have transactional relationships
with Party A.

c¢) Hanh vi khong nghiém tuc, lo 1a chay luoi.

c) Facetious behaviors, idle attitude.

d) Ngu trong gir lam viéc, hut thude va sir dung cac chit ma tay.

d) Napping during work, smoking and consuming drugs.

e) Panh bai bac trong gio lam viéc.

e) Gambling during work.

f) Ubng ruou, bia trong gid 1am viéc.

f) Drinking during work
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g) Nhiing hanh vi khac ma Bén A nghiém cidm quy dinh trong ndi quy hoic quy dinh cua
Bén A.

g) Other actions band according to the Party A’s rules.

3.3. Trang thiét bi hd tro thuc hién dich vu bao vé do Bén B cung cép bao gém:/Supported
tools to perform security service provided by Party B include:

a) Pong phuc theo mau ciia Cong Ty Bao Vé.
a) Uniform of Security Company

b) Gay cao su.

b) Rubber stick

PIEU 4. THOI GIAN LAM VIEC VA BO TRi LUC LUQNG BAO VE/ARTICLE 4:
WORKING TIME AND SECURITY FORCE ARRANGEMENT

4.1. Thoi gian lam viéc: ........ gio/ngay, ........ ngay/tuan.
4.1. Working time: ...... hours/day, ...... days/week.
4.2. B6 tri luc lwong bao vé:

4.2. Security force arrangement:

Ca 1: tir 07h00 dén 15h00 = ....... nguoi.

Shift 1: From 07h00 to 15h00 = ...... people

Ca 2: tir 15h00 dén 23h00 = ....... ngudi

Shift 2: From 15h00 to 23h00 = ...... people

Ca 3: tir 23h00 dén 07h00 = ....... ngudi

Shift 3: From 23h00 to 07h00 = ...... people

PIEU 5. GIA CA VA PHUONG THUC THANH TOAN/ARTICLE 5: PRICE AND
PAYMENT METHOD

5.1. bon IAT VND/théng (Bang chir:
.............................................. )

5.1. Unitprice: .........cccoovvviinnnn.. VND/month (Text: ..........ccccoeiiiiiiiiiiiininnnnnn.. )
5.2. Hang thang Bén A thanh toan cho Bén B chi phi dich vu bao vé bang tién Viét Nam voi
mac tong tri @id 131 ..o, VND/thang va duoc giit nguyén trong sudt thoi
gian hop dong co hiéu luc.

5.2. Party A will monthly pay the security service fee to Party B in Vietnamese currency with
the total value: ........................... VND/month and remain unchanged throughout the
validity period of the contract.

Mirc tong tri gia trén di bao gdm cong cu hd trg va cac chi phi lién quan dén nhén vién bao
vé (chua bao gom 10% VAT).
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The total value above has included supported tools and relevant fee to security guards (has
not included 10% of VAT)

5.3. Viéc thanh toan duogc thuc hién béng tién mat hoac chuyén khoan vao tai khoan cuia Bén
B.

5.3. The payment will be made in cash or by bank transferred to Party B's account.

5.4. Bén B c6 trach nhiém chuyén cho Bén A héa don tai chinh cham nhét dén ngay tha
........ hang thang.

5.4. Party B is responsible for forwarding the financial invoice to Party B no later than the
........ day of every month.

5.5. Bén A c6 trach nhiém thanh toan sb tién dich vu theo héa don cta Bén B tai thoi diém
Bén B chuyén hoa don cho Bén A.

5.5. Party A is responsible for paying the service fee according to Party B's invoice at the
time that Party B forwards the invoice to Party A.

PIEU 6. BOI THUONG THIET HAI/ARTICLE 6. COMPENSATION
6.1. Nguyén tic:/Rules:

a) Dbi v6i nhitng tén that, mat mat tai san cia Bén A trong pham vi khu vuc bao vé ciia Bén
A (vao thoi diém Bén B bao vé) c6 nguyén nhéan tir nhitng hanh vi ¢t nhap tir bén ngoai
vao khu vuc bao vé cia Bén A thi bén B phai chiu trach nhiém bdi thuong thiét hai bang
tién mat cho Bén A.

a) If the loss, damages of Party A's property in the protection area of Party A (at the time of
Party B's protection) are caused by intrusion from outside to the protection area of Party A,
Party B is responsible for compensation in cash to Party A.

b) D6i v6i nhitng ton that, mit mat tai san Bén A trong pham vi co sé ctia Bén A do nhimng
nguyén nhan an ninh khac (khong dé€ cdp ¢ phan trén) gay ra thi dya trén co sé xac dinh 161
va muc dd thiét hai lam can ctr boi thuong.

b) If the loss, damages of Party As property in the protection area of Party A are caused by

other securitys reasons (are not mentioned above), based on determination of fault and
level of damage as a basis of compensation.

6.2. Piéu kién boi thwong:/Compensation requires

a) Bén B s€ chiu trach nhiém boi thuong cho Bén A nhitng thi¢t hai néu trén khi va chi khi
c6 cac dicu kién dudi day dugc thiét 1ap:

a) Party B will be responsible for compensating Party A for the above damages only if the
following conditions are formed.:

- Tai san bi mat phai dugc ban giao gifra hai bén thong qua viéc niém phong tai san hodc
kiém dém cu thé dé ban giao tai san do.

- Lost assets must be handed over by two parties through sealing assets or counting
specifically to hand over those assets.
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- Khang dinh Bén B c6 16i dya trén két qua diéu tra ma hai bén 1ap va cung nhau thng nhat
hodc d6 1a két qua diéu tra duoc ghi trong bién ban diéu tra do co quan cip quén, huyén trd
1én thudc nganh Cong An cta Vi¢t Nam lap.

- Affirm that Party B is at fault based on investigation results that been issued and mutually
agreed upon by two parties or the investigation results are recorded in the investigation
minutes established by district or higher level agencies belonging to Vietnam's Public
Security

- Bén A di cung cap day du cho Bén B cac tai li¢u goc co lién quan de xéc dinh sd luong,
gia tri clia cac tai san bi mat (cin clr trén chimg tir ké toan hop phap nam trong hé thong tai
chinh ké toan cua Bén A tai Viét Nam).

- Party A has fully provided to Party B relevant original documents in order to determine
quantity, value of the loss assets (based on legal accounting documents in Party A’
financial and accounting system in Vietnam)

b) Trong truong hop bén B trién khai cong tac bao vé ma hai bén vi mét Iy do nao d6 khong
tién hanh xac 14p bién ban ban giao tai san - hang hoa thi néu bén A bao mét tai san - hang
hoa ma bén B da chimg minh khéng c6 dau hiéu dot nhap hodc thoat ra bén ngoai tudng rao,
cong chinh thi bén A phai cung cap nhiing bang ching cu thé va hop phap dé ching minh
sd tai san - hang hoa bi mat vao giai doan sau thoi diém bén B trién khai va do 15i cia bén
B.

b) In case Party B deploys security work but for some reason two parties do not proceed to
make a record of handover assets - products, if party A reports the loss of property -
products but Party B has proven that there are no signs of breaking in or escaping outside of
the fence, main gate, Party A must provide specific and legal evidence to prove that the
property - products are lost in the period after Party B deploy and due to Party B's fault.

c) Bén B khong chiu trach nhiém trudc Bén A vé tat ca cac thiét hai, mAt mat va ton that vé
tai sdn cua Bén A néu nhirng thi€t hai, mat mat va ton that d6 xay ra trong nhiirng khu vuc
thudc co s& Bén A nhung nhan vién bao v¢ Bén B khong dugc phép vao theo quy dinh cua
Bén A.

c) Party B is not responsible for all the damages, loss and costs of Party A’s property if the
damages, loss and costs happen in Party A’s area but Party B security guards are not
allowed in according to Party A's terms.

d) Bén B s& khong c6 trach nhiém bdi thuong cac thiét hai, mat mat va ton that vé hang hoa,
tai san ctia Bén A néu sau khi Bén B di c6 kién nghi v6i Bén A qua 01 1an bang vin ban vé
viéc Bén A can thyc hién cic bién phap quan ly, dé phong, ngin ngira ton that, mat mat va
thiét hai vé tai san cia Bén A va nhan vién ciia Bén A nhung Bén A khong xem xét thuc
hién nhiing kién nghi d6 (nhiing kién nghi d6 phai hop 1y va phai phut hop véi kha ning thuc
hién cua Bén A).

d) Party B is not responsible for the damages, loss and costs of Party A's products, assets if
after Party B has requested to Party A more than one in writing about the necessary of
managing and preventing damages, loss and costs of Party A and Party A’s employees’
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assets that Party A need to perform but Party A does not consider to perform those
recommendations (the recommendations must be appropriate and reasonable to Party A's

ability)

e) Bén B khong chiu trach nhiém boi thudng cho Bén A nhiing mat mét thudc vé tai san ca
nhan trong truong hop nhan vién bao v¢ khong dugc quyén giam sat nhitng ca nhan do.

e) Party B is not responsible for compensation to the personal loss in case security guards
have no right to oversee those personal belongings.

PIEU 7. MIEN TRACH NHIEM/ARTICLE 7: EXCLUDE ALL LIABILITY

Bén B s€ khong phai chiu trach nhiém ddi véi cac su cd bat kha khang nhu thién tai, 1i lut,
hoa hoan, chién tranh, sy thay doi dot ngdt vé chinh sach ctuia chinh phu cé lién quan téi
trach nhiém cua Bén B.

Party B has no responsibility for force majeure clauses such as natural disasters, floods,
fires, wars, sudden changes in government policies relevant to Party B 'S responsibility.

PIEU 8. CHUYEN NHUQNG HQP PONG/ARTICLE 8: TRANSFER AGREEMENT

Néu khong dugc su dong ¥y cua hai Bén (Bén A va Bén B), khong bén nao duoc tu y chuyen
giao nghia vu, quyén loi ghi trong hop dong cho ca nhan, t6 chirc khac hodc cho chuyén
nhuong hop dong.

If both parties have not agreed (Party A and Party B), none of the parties spontaneously
transfer obligations, rights based on contract to another person, other organization or
transfer the agreement.

PIEU 9. PON PHUONG CHAM DUT THUC HIEN HQP PONG/
ARTICLE 9: UNILATERALLY TERMINATE CONTRACT

9.1. Trong trudng hop viée tiép tuc thyuc hién cong viée khong c6 1oi cho bén A thi bén A ¢
quyén don phwong chdm dat thuc hién hop déng, nhung phai bao cho bén B biét trudc mot
thoi gian hop 1y; bén A phai tra tién cong theo phan dich vu ma bén B di thuc hién va boi
thuong thi¢t hai.

9.1. In case extending the contract has no benefit to Party A, Party A may unilaterally
terminate the contract;, however, Party A must notify Party B a reasonable time in advance;
Party A must pay service fee that Party B has performed and compensate.

9.2. Trong truong hop bén A khong thyc hién nghia vu cua minh hodc thyc hién khong dung
theo thoa thudn thi bén B ¢6 quyén don phwong chdm dit thuce hién hop dong va yéu cau
boi thuong thiét hai.

9.2. In case Party A does not perform Party As obligation or comply with the agreement,
Party B unilaterally terminates the contract and demands for compensation.

PIEU 10. TIEP TUC HQP PONG DICH VU
ARTICLE 10. EXTEND SERVICE CONTRACT
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Sau khi da két thuc thoi han dich vu ma cong vi¢c chua hoan thanh va bén B van tiép tuc
thuc hién cong viéc, con bén A bi€t nhung khong phan doi thi hop dong dich vu duong
nhién dugc ti€p tuc thuc hién theo ndi dung da thoa thuan cho dén khi cong viéc dugc hoan
thanh.

After the end of service period, if the mission has not been completed and Party B continues
performing work, Party A notices but has no comment, the service contract naturally
extends to perform work until the work is completed.

PIEU 11. GIAI QUYET TRANH CHAP
ARTICLE 11. DISPUTE RESOLUTION

Moi tranh chap phat sinh tir hoic lién quan dé:n Hop dong nay sé duoc giai quyé‘E bang
trong tai tai Trung tdm Trong tai Thuong mai Mién Trung (MCAC) theo Quy tac To tung

trong tai cia Trung tdm nay.

Any dispute arising out of or in connection with this Contract shall be resolved by
arbitration at the Middle Commercial Arbitration Center (MCAC) in accordance with its
Arbitration Rules.

PIEU 12. HIEU LUC CUA HQP PONG

ARTICLE 12. TERM OF CONTRACT

Hop dong nay co hi¢u lyc trong vong ...... thang ké tir ngdy coed e dén ngay
..... /....../...... Néu vao ngay hét han noi trén hai bén khong c6 y kién gi khac thi thoi han
hiéu lyc cua hop dong mac nhién kéo dai thém moi lan ...... thang.
This contract is valid within ...... month from date ...... [oce... [eviiiiin. to date
...... [.cc...do....... If on the above expiration date, both parties has no opinion, the term of
contract will automatically be extended to ...... month each time
Hop dong dwoc ldp thanh ... ... (oo ) ban, méi bén gitt mét ban va cé gid tri nhu
nhau.
Contract is established into ......... (ceevenns ) copies, each party has an equally valuable
copy.

PAI DIEN BEN A PAI DIEN BEN B

REPRESENT OF PARTY A REPRESENT OF PARTY B
(Ky tén, dong dau) (Ky tén, dong déu)
(Sign, mark) (Sign, mark)
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