Terms of Service

Terms are subject to change at any time but will not be applied retroactively. Requesting a commission is
an acceptance of these terms. I will work under the assumption that you have read the Terms of Service

Payment

I only accept Paypal for payments, payment is upfront when your spot is reached in the commission
queue. An invoice will be sent to the client’s email, before work begins. Payment should be in USD,
please convert before sending. An invoice must be paid, you may not send me money directly unless it is
for a tip.
Upgrades
If you purchase a monochrome sketch render you have the ability to upgrade that render to a full render
for an additional %100 of the original price, pricing for any other additions such as a BG or an alt will
have to be discussed with me.
Discounts
Discounts are provided to patrons/subscribers depending on their selected tier. This can range from 5 to
20 percent off. Discounts are fixed to the tier and are NOT cumulative. i.e. an “Outstanding” tier does not
give you a 15% discount only a 10% one, if you have a subscription to an “AMAZING” tier on both
Patreon and Subscribestar subscription you do not get a 40% discount etc.
Cumulative discounts only occur during announced sales.

e Discounts do not apply to upgraded comms after the sale event, if the commissioner

desires an upgrade after the event, they will have to pay the non-discounted difference.

Copyright
e Commissions that are not private may or may not be uploaded by the artist
The client has the freedom to request anonymity for the post if they so choose.
The client has the freedom to upload the piece whenever they want provided they credit me as the
artist.
e The artist and the commissioner have the ability to use the commission for
o Personal use, Reposts, commission sheets, references, sharing with supporters and
followers.
Owners of characters featured will be credited appropriately
Rejected sketches during the sketching process may be recycled for future uses in other art pieces
The commissioned works and sketches, both accepted and rejected MAY NOT be used for:
o Al, NFTs, resales, or selling prints.
e Physical Edits cannot be made to the piece after it has been completed, this includes but not
limited to, removing signatures, tracing, recoloring

Process

1. I will announce open commissions slots, on both Twitter and Furaffinity, Newgrounds, Bluesky,
and Pixiv
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You can reach out to me to ask for a commission slot. While in the process you must provide
details regarding your commission, whether that be in writing or references. You may also ask for
pricing, a timeframe of completion, or whether I can or cannot accept your idea.

If I accept the idea, I will discuss pricing and confirm other details with you.

Once all details and information is established, you will receive a calculated price and an invoice
will be sent. The commission must be paid upfront before any work begins.

Once payment has been received, you will receive a timeframe for your commission. You will be
given a time estimate for the sketch and final render. The entire process usually ranges from 2 - 7
days and work will begin.

During the sketch process, the client will receive the sketch, (and its alts if they requested them)
and may request any changes or fixes. The first 2 revisions are free, anything after will be charged
a fee. Which will depend on the complexity/number of changes. A maximum of 5 revisions.
Please be clear and provide references and details to avoid any conflicts. I will work alongside
you to make sure the piece is to your utmost satisfaction.

Depending on the complexity or if the artist is given creative freedom, the client may or may not
receive more sketches and flats along the process to ensure customer satisfaction. This may be
different types of of sketches or color schemes

Once the client is satisfied with the sketch or sketches the piece, will move on to the rendering
phase, and will be completed and be sent to the client via a google drive link.

Any revisions done after the rendering process will require a fee. Depending on complexity. If
there is any fault on the artist’s part, such as missed details, that fee will be waived.

Please be clear and concise in describing what you desire. If a character does not belong to you,
contact, if you can, the character’s owner. Proof must be provided that I am allowed to draw them.
This can be a screencap or a message from the creator themselves to me.

Exceptions of this include Popular IPs

Communication

Communication between Client and Artist should be conducted via Twitter, Discord, or Email.

Twitter: @Mack Dazzle
Discord: mackdazzle

Email: macksandcrafts@gmail.com

Communication is reserved for commissions. If you are reaching out please only discuss your
commission.
If you message me a simple “Hi” or “Hello” I will not respond.
If a client initially reaches out without the intention of ordering a commission or “teases” the idea
of ordering a commission, they will be removed from DMs or in the case of Discord, the friends
list, and asked to communicate via the other prior listed platforms. If unprofessional behavior still
continues after the fact, the client will no longer be able to communicate with me and will not be
considered for a commission.

o Communication via questioning pricing or whether an idea is possible is allowed.
When you reach out to me, be prepared with your idea. I will not spend multiple days discussing
a commission.
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o I do not mind if your idea is in writing, provided I am given creative liberties in some
areas.
e [faclient has repeated termination of communication, or in improper words “ghosting”, they will
not be considered for a commission.

o Iftermination of communication occurs after payment [ will attempt to reach out to the
client every way possible. If there is no response after a month I will cease work on the
commission, and a refund will not be ensured.

Clients will receive a timeframe for the commission upon payment
Clients can be updated on all art progress per their request.
The client will be notified if there are any delays in their commission.

Questions regarding updates are welcome but are limited to no more than three times a week.
o Repeated messages and/or harassment for updates will result in a cancellation of the
commission with a refund minus work completed.
o The same rules apply to rude or abusive clients.
e Rate of communication may vary depending on complexity of the piece, and should be done at
my discretion
e Clients should be polite and respectful with these means of communication. This shall not be
tolerated
o Rude behavior, harassment, hate speech, inappropriate personal discussion, venting,
spamming, politics
m  Breaking any of these rules may cease communication between the client and I

Deadlines

To ensure client satisfaction, I have a 30 day deadline to complete the commission request. If the request
is not completed in the allotted time the client will be fully refunded. Deadlines on complex larger
projects will need to be discussed.

Refund Policies

e Ifthe client decides to cancel prior to sketches being approved the client has the rights to a
refund. Clients however may not request a refund after the sketch has been approved.
e Refunds will be ensured whenever:
o I am incapable of completing a commision. For whatever reason.
o The deadline has been reached and the commission has not been completed. Or warning
prior.
e Partial Refunds will be ensured when
o The client displays rude behavior or abuses communication as a means of harassment.
e Refunds will not be ensured if the commission has been completed. Requesting a refund after
completed work via a chargeback or other means will result in a cease of communication, and
ongoing business will cease between artist and client.

Privacy
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Private commissions are offered at a small fee. They will not be uploaded publicly by the artist,
however these commissions still follow the same rules and copyrights as normal commissions.
Due to their privacy they will have less priority compared to other commissions and may have a
longer work time as a result. Commissioners have the right to be credited anonymously if a
commission is posted publicly.

Subject Matter

Here is a more in-depth list on subjects I am not comfortable drawing

Maybe’ tiabl t non-guarant
Tattoo’s (Heavily depends on what it is)

Don'ts (Non-negotiable)
Femboys

Real People (Without their consent)
Futanari

Gore

Vore

Loli/Shota

Incest

Hyper Muscle

Inflation

Political

Raceplay

Rape

Hypnosis

Bestaility

Feral

Filth

Slob

Scat

Farts

Watersports

Pegging

Ryona

Yaoi (M/M)

Mean Spirited (included but not limited to NTR, Humiliation, degradation)

This list is not final, I have the right to reject any commission request for any reason, if you are still
unsure you may discuss any questions or concerns with me.
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Terms of Service Updates/Changes:

8/4: Communication section has been updated in regards to ghosting and timely communication.
8/26: Updated subject matter.

9/27: Updated Privacy Section, regarding private commissions

12/7: Updated Payment Section, regarding invoices and tipping

7/24: Added an upgrade section and an upgrade disclaimer in the discount section.

8/8/2026: Updated Process section

Last Updated 12/7/25



