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Supported Features

The Okta/Gong OIDC integration currently supports SP-initiated and IdP-initiated SSO.
For more information on the listed features, visit the Okta Glossary.

Requirements

In order to set up Okta/Gong OIDC integration you need to have admin rights in Okta and
technical admin rights in Gong.

Configuration Steps

Step 1: Set up Gong in Okta

e Login to your Okta Admin account.
e Click Admin.
® Go Applications > Add Application.
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e In the search box, type in "Gong", select it from the list of applications and click the Add
button.

e If desired, provide an alternative Application Label.

e C(Click Done to continue.


https://help.okta.com/en/prod/Content/Topics/Reference/glossary.htm
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o Now the application is added to your Okta org. Assign the users and/or groups you want
to allow to use Gong.
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e Select Sign On tab
Take note of Client ID and Client secret

Senera Sign Cn Mobile nport Assignments Dkta APl Scopes

Settings Edit

SIGN ON METHODS

ning. Configure prefile mapping

Client ID 01234abcd B

Client secret

e Also take note of your company Okta url, usually in form of
https://mycopmany.okta.com



Step 2: Set up Okta OIDC in Gong

e In Gong, in your company settings page, click Authentication

e In the Additional authentication providers area, choose Okta OpenID Connect
option.

e Fillin Client ID, Client Secret and Okta Url.

Additional authentication providers
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https://dev-123456.0kta.com

To learn how to set up Okta Open ID Connect, check out this guide.

e [f you also want to set any other login methods, choose any of the other available
methods. See Set log in method for more info.
e Click Update.

Notes

User email address in Okta should match the email address in Gong.

In order to login using Okta OIDC from Gong Login Page, click the Single Sign-On button and on
the next page enter your email address. Click Sign in.


https://help.gong.io/hc/articles/360028272752#UUID-676f50a1-9d5e-fed7-4290-0988651e579a
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