Information Behavior
AT 2014/4/1
PAPE: 1/6

BT A BLUE RS READING NOTE
Information Behavior
BT

Bates, M. J. (2009). Information Behavior. In Encyclopedia of Library and Information Sciences, Third Edition (pp.
2381-2391). Taylor & Francis. Retrieved from http://www.tandfonline.com/doi/abs/10.1081/E-ELIS3-120043263

i T 2014/4/1

Marcia J. Bates Professor
Department of Information Studies
Graduate School of Education and Information Studies

Dr. Bates has published widely in the areas of information system
search strategy, user-centered design of information retrieval systems,
organization of knowledge, and information seeking behavior. (See
publications below.) She has taught reference services, information
seeking behavior, subject access, and user-centered design of
information systems. She has served as Associate Dean and
Department Chair. She is now retired as Professor Emerita.

H LA ]

Information Behavior & #AfT %

Information Seeking & FA=¢ 3K

Information Seeking in Context, ISIC & A=K [F 5L
information practice & A\ H 75

Abstract [P.2]

e “Information behavior” is the currently preferred term used to describe the many ways in which
human beings interact with information, in particular, the ways in which people seek and utilize

information.
[EFAIT 4 | RBUTERA TR 5, HACHI R 72 NEEELE AR A8 7=, FeRIlE &AM 5
B,

o ARERITS0FI604F 18 7 A A= RAT 29 BRARIRIRE, ek 12 AOmE SR =Rk DA M Fis R B
HIRIEZETT 17,
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1. INFORMATION [P.2]
o &ifl(information) & & GRS T 2 W 9T 14 J 25 7
o AR, TS N ELE E F W BB, & iR M EE T FISR (impression) ) F ) —h
LR E N REAF RN AR A IR | B
o EITAIEA R I L AR B AN (]
o “we are always looking for the red thread of information in the social texture of people’s
lives”
BATERAE AL N B S5 52 i) TRLRR A R
o AEAEFRFEN, 3 AR AR TR B MR R
o TEMEE fE, FAMHFIERYE B FAERE A IR (service of informaiton trasfer), FiiEA0
{1 B G RR A 280,
o FRAMRI AT WCE SRR 474 1 A8 R A A A BT Y 07 B R B B iy
o EFAIT AT EE H N B A BHAAT 2
o WARMEREE LB HEL G SRB B

2. HISTORY OF INFORMATION BEHAVIOR
RESEARCH [P.3]

EEh
o [EMFEER

o 18764, Samuel Greenst i [E] FEAF B 5 T f# 587 (mingle freely), W FH 4l 5 2UE B)
78 45 (help them in every way)
o 20fkdF ], S.R. Ranganathanf[@] A +. 74 3% H 3874 (oriented to the library user)
o 19304FAX, ZNEF R B FH AT FEIT I L HE R, R AR AT I e i
o Dougles Waplestif 22784 (i 4F
o Bernard Berelsony #7223 ] i 4 A
o  TURAKWLHIM, BB R USSR ERR B
o 1948BL1959F AT L HEMRI G, # LA EF AT IERL R
o i American Psychological Association®#1THYthe 21-report series “Project on Scientific
Information Exchange in Psychology”
o  Garvey® \HYES S 78
o HAhiEDerek de Solla Price, Diana Crane. A.J. Meadows
o )4 FAl Y A
o FAREMFIEE AT A AR A [ 6E FIRFFE ) (use studies), B AR & A SR BLHEAE |
(information seeking and gathering) 23 J& [ & FAAY 75 K BLfi H | (information needs
and uses)
o IXWTHITH 8 AL [ & GRS SR 4T | (information-seeking research), {85 T A A" BLE FA
ENEN:)
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o 199041, & FAIT % J (information behavior) l & sAT- KT 4, EEIS B %=
it
1960E119704F-1X, & BIBUR = FFFT 2 KAL) #E & 1F 5T

[ ]
o HyMTHREME. MR, KA 5 A E IS SR
o 19608L19704- 1% 1, b3 8 F & AL Bl A AR B AR T 2

o BHESFEEIEAE I, WG AFARIAIIT 2

o 197341 B & AR 75 K I G 48 R LA JUR AL  #HERLBL | JR3E PH
5 L B BN AR IR S AR R B9 N ETT ST

o 1970MFAX, REVERF ST EH 18 B2 A5 Ik
o 19904EAX, EEFHIAMT TR B W E AR, K¢l /2 Carole PalmerfI4)F 5
o 200041, KariBilHartel#$ 8L AMMATEFAAT 2 & 557 B 7 B Bi(fulfillment and self-realization)
o ZIRBIO0MFE T, WFZTHE B o aeisk, anpdFeRtE A B R 2E
il LA
e 19814, Tom Wilson#i | & il R ASL Y
e 19994, Belkin% A $E Hi“anomalous state of knowledge” (ASK), 5872 & AR K
e KuhlthaufJInformation Search Processti /i, FIAMETTHFSTE S 52 55 A0 B & i 2%
o Batest [ £ %57 | (berrypicking), 58 2 EELAB H AR, HACHE R K2 BB E FAFE R
o 1986%F-DervinEiNilan 5 11 B & #AEI 4 (motivation) L 75 3K

o Dervinfig [ 5 2 25 | (sensemaking) A& fiFFE AAM B & & A= R BLE 0917 %, $%
KT EFRT AW FCEER

o {EiB L%, LISEAR BN T FHF 28 | i 9T

o MU BRAAE I EEAIT A5, DAthar BHELAY O AU ST B GR BL AT, Bt B AR (social
constructivism), 4% =25 (social constructionist) P}z F&J 56 % 7f7 (ethnographic techniques)
o 19964, & A=K %5 | (Information Seeking in Context, ISIC)ZE B P32 5% 21 # #

o FRMAEE T A TEEE, ATLLT AR AP A ey 2 i B S i R

o FEAFFL AL E Rl AL EL KA B R P A BT ELIBTRG < EllisAY 25 AR PR R (grounded theory
approach), Taljal") 5 ik 53 #7 (discourse analysis)< %

o [AIWF, {EFERLEL L T F2 )5 {5t R %2 B : Fidel BiLPejtersenf) Cognitive Work Analysis
Framework, Sandstromf)F} 225253 #T15 | NicholasHURE#k 77 T (transaction log
analysis)

e 20024F, Donald Case i hiR 55— AN G oK A £

o ISICHFITEE LIRS, bR 1 3682 4F, 1% A United Kingdom, Ireland, Scandinavia, Finland,
Australian

o IilT, Savolainen®i 1 #74 & [ & 3 B % | (information practice)

o Fy BT 2 I ELERFR LR A

o ERAEHS I A R

o “information practice accentuates the continuity and habitualization of activities affected
and shaped by social and cultural factors”

G EAE G S B A BT AW R 3R BB a1 B DA 2% BT )
o UT4F7KBarbara Wildemuth&LKaren Fisher/E ASIST/#% 37 1) Special Interest Group on

Information Behavior (SIG-USE)FH & 1% FE
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3. INFORMATION SEARCHING VS. INFORMATION
SEEKING & if\ff =3 Bl iR =3 K AU 2251 [P.5]
o [MRERETREIMHENTK
o EFAI% = (information searching) & — "4 ST AJF 4548 =5 A & 1) fE 5 (the art of searching itself)
o B NMITEMARSH B ETE SR, EBRREMNE, hFEFZHET, ¥
HE I ) i 48 =5 B AR B2 Y SURR.

4. ROLE OF TECHNOLOGY IN INFORMATION

BEHAVIOR RESEARCH [P.5]
o BRI HE AR RS AR R T E, % T T RIS B AN T 2 T

7e

o ERBUACEHE, MNMFEER IR /NGS 1R AN, TAERE R 4 5
o NNV BE T A
o FMWENEH R MARCHR H BLCOM cats (computer output microfiche catalogs)
o MRFMIF R BEFAL, S E ke UG E R ERIAA R, fid oK &R
o 1960EL1970FAR HBLHR b H #k, 1980MF 3% IR 2, A 55— R Eefli & f
FHHY & SRR SR SR A
o fETFARI0-154H], FFZ LISHFIE B H S Rt i it Lkt BT
o i, AIUHEAMBIREE B
o I Fk 5 (information retrieval)
o 1950z #%, SR B @ k3R 5] By 5% B i HH B
o 19904F-AUK M 4G =5 | B2 HH B, N Alta VistaBlGoogle
o D | £l (online database searching)
o 19704 FH, BRI R 7% i EE A AR 0k R
o EyETRUMRE IR A R AR AR AR T BLE e
o JRALISHE FHNE
o AEA3: HAPRAE K (World Wide Web)
o IR AT LUBAS B A (FRHE A B R B0 8 B 2 A [ g i)
o HNE AR ELE KR A KR R
o AENELA: By I8 FEAF (digital libraries)
o 19904y 7 [l A 2 8 31 8 (Digital Libraries Initiative) %t 37 S50 & T A B SC
TBLE AR A, TR AR U &R
o BRNLIEIEARARE S AT LAMLR K A A, G LU — R R A A BLE FH BT T A
o 1970FEMRZ IR FHE IFFEAE TP A MR b B SR BRI} Jee
o 199021, IRWFIER B ARRHTE R #
o SaltonfJSMART A
o JarvelinEillngwersen#E Hi i’ User-Oriented and Cognitive Models of Information
Retrieval”
o NS 1 M 7 BILiE (human-computer interaction research, HCI)
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o LISIEHCIZ A1t HEA %
o  HCIFZE i 6] 75 5 B3 A A S, T AN FR 8 5 5 8 O R 3538, L5 & sk
o LISHYIE BT AR REak, B LIZY S 58 o fh A Sl B i

5. RANGE OF TOPICS OF INFORMATION

BEHAVIOR RESEARCH [P.7]
o EFTARINFIEEAE LIRT I FE AR
o 1940BL19504FAX, &A= oKk BV AE M0 3 B 5 AL A F I AR B A IE—F A, BT, F
2 A5 | A5 TR ) B AR 75
o ZMARE?Z/DRERME ? FAFFLAEHUL 3 AT 2] 2
o 19604FfRZ L WFFTH IR B A 2 Fl & AR IR
o MWFFEIEBL A& AR & IR A LR 2, Menzel 38 BURL 2 52 14 B35 Fl i A
o M/ R (principle of least effort) B im s ZEFE 8, (H1% 2 bF 27 48 B AAM 2
T BARY LR, AR AR A B ] = T 2 AR ' A RT E OR— 8 B
o N ZE R ) A S & A
o HFAFEFE (information literacy) : AfF 70 35 51 HA 4% i ¥ SR SR 005, DA b B AP A ok 4%
B B 1 [ RE
o 1960AX, WFFE7 BH A bl B SE A e AL S B I B
o Partrick Wilsonf#Jcognitive authority 73 HIHER (ML B S € BLsle 7 f A\ & BREEE
)
o Julie Hurdf) [ 57 5% & 1 & GAME AL AU B
o 19804 REL19904-1K, WFZEHE R E]—Led R
o Elfreda Chatmanuff 25547, ZeMEELSZ JH A
o Cheryl Metoyer-Duranw#4 7t t1: & B -8 2 [ ) & GAITE BN
o FFEMEERIEANZEmYEE
o EFTAEI
o Carol Kuhlthau¥J Information Search Process (ISP), & B A\ M E1 T 78 Bl 458 55 i 45
o David EllisH) 917 8 A= 3K B 1s
o Brenda Dervinft B & Hi M i 52 251 2 G AT A58
o 19908220004F X, ISICHREREAT, B BE, +L& | BT AR RIBREEETT AT SE
o  Karen Fisher## J&& finformation grounds, i A7y 52 FAAC N7 FE R A ar BR BT
o TFEWIILELEHXE G RALT A8 5 : Virginia Walter, Joanne Silverstein, Ciaran TraceZ
o I UTHAE, WFZE T R N B [h] B 1S5 B AE (practice) : Kling EEMcKim ) £ M ik #f_E AR 3R |
Peiling Wangfiff 95 5| FH#F 4t Ann BishopiLisa Covififf 20 A" B FAZEHE Y A H)

6. CONCLUSIONS [P.9]

e information behavior better within social contexts and as integrated with cultural practices and
values.
BT Ry b i BRAL G B &, LIRS SUAT 24 BB (H

o BEI T4 (smartphone) & AR A I ZE 5 7]
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i
o EEIER 20095531, Bates{RJE F, HEIGIETE A GEL, KREHFE, A LAYRE ] LI
TE R PRE 2201405,
o [AIEAER TREEGOIRIRR S A ST 2 A (B R AR T G, B S Rp R IR ) , th e
= Bates— [H. HE E #£ 2| David Ellis L Carol Kuhlthau A\ lE
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