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Who is your primary audience? Be specific and comprehensive to identify the groups
with which you want to create relationships.

What are your primary goals for engaging with this audience?

How do you currently track your relationships with this audience? How do you do this as
a library?

How do you currently set your own and library priorities?
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What methods could you use to track your relationships?

How could you set priorities to better address your primary goals?

What are the barriers to tracking relationships and setting priorities in these ways? What
tools/skills are required to do this?

What three things can you do in the next month to advance your ideas?
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