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“OK, now that we all agree, let’s all go back to
our desks and discuss why this won't work.”
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"So, as you can see, customer satisfaction is up
considerably since phasing out the complaint forms."
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Max Lynch &
@maxlynch

| think we won a lot of deals @lonicframework largely because of this.
We were tiny relative to a lot of the vendors our customers used but we

had considerably better customer experience. This is your advantage as

a small company, gotta use it
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§ Harry Stebbings &
&2 ©@HarryStebbings
| hate competitive markets. Being one of 20 is not interesting for me.

| want to compete against:

1. Stale, old incumbents,

2. built on outdated tech infrastructure,

3. with terrible talent brands,

4. lazy product roadmaps

5. arrogant approaches to customer service.
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