NONMNTUKA KOHOUOEHUUAJTIBHOCTU QAZAQ
TRAVEL

1. O6wme nonoxxeHus
1.1. Hactoswas MNMonntnka koHduaeHumansHocT (ganee — «lMonutmnka»)
perynupyeT nopsagok cbopa, xpaHeHnsa n 06paboTkm NepcoHarnbHbIX 4aHHbIX
nonb3oBarernen mobunsHoro npunoxenna Qazaq Travel (aanee —
«lMonb3oBaTtenu»).
1.2. Mo nepcoHanbHbIMU AaHHbIMK NOHMMAaEeTcs ntobas nHdopmaums,
noseonsowas naeHtTuduuympoeats [Nonb3oBartens: umsa, damunusi, Homep
TenedoHa, agpec aNeKTPOHHOW NoYTbl, MHopMauus 0 BPOHNPOBAHUSIX,

MapupyTax, npeanoyvYTeHnax N akTMBHOCTU B NMPUITOXKEHUWN.

1.3. Ucnonbaysa npunoxeHne Qazaq Travel, MNonb3oBaTtens NogTBEpXK4AET cornacue
C ycrnioBuMaMn Hactogdwen Nonutukn.

2. C6op n obpaboTka nepcoHanbHbIX AaHHbIX

2.1. Qazaq Travel cobupaeT n obpabaTbiBaeT NnepCoHanbHble AaHHbIE B CAEAYHOLLNX
uensix:

® pernctpauua n aBtopmsaumnd MNonb3oBatens;

e peaocTaBneHne JocTyna K pyHKUMoHany npunoxeHus (KapTel, GpoOHMpOBaHMS,
MapLUpyTbl, OObEKTbI, HALMOHANbHbIE NapKu);

e yrny4lleHne KayecTBa cepBuca 1 NepcoHanm3auus pekomeHaaumin;

e poBedeHMEe BHYTPEHHEW aHANUTUKK;

e obecneyeHne TEXHNYECKON NoaaepKKu;

e cobGnoaeHue TpeboBaHuii 3akoHoaaTenbcTBa Pecnybnuku KasaxcraH.

2.2. MNepcoHanbHble aHHbIe HE UCMONb3YHTCA ANS UHbIX Lienen, He
npenycMOTPEHHbIX HacTosiwen NonnTnkon.

3. XpaHeHMe M 3allnTa nepcoHarbHbIX AaHHbIX

3.1. KomnaHus NPUHNMaEeT TEXHNYECKNE N opraHn3auoHHbIE Mepbl A5nA 3aLllnTbl
nepcoHarnbHbIX AAaHHbIX OT HECAaHKLUMOHNPOBAHHOIO A0CTyNna, UAMEHEeHUA, PacKpbITUA



UIN YHNUTOXEHMS.
3.2. NepcoHanbHble AaHHble XpaHATCA OO0 TeX Nop, Noka 3To0 Heobxoanmo Ans
NnpeaocTaBneHnsa cepernca NpUIoXeHus, NTnbo 4o MOMEHTAa yaaneHus akkayHTa
Nonb3oBartenem.

Mepenaya nepcoHarnbHbIX AaHHbLIX TPETbUM NLAM

4.1. NepcoHanbHble AaHHblE MOTYT GbiTb NepeAaHbl TPETbMM NLLAM B CreayoLLmMX
cryyasx:

napTtHepam (cuctemam GpPOHMPOBAHMS, MNATEXHbLIM CepBMCaM) arist obecnedeHns
paboTbl NPUAOXEHNUS;

rocyaapCTBEHHbIM OpraHam, ecnv Takas nepegada npegycmoTpeHa
3aKoHOOATENbCTBOM.

4.2. Bce TpeTbn nuua o0basytotcsa obecneumBaTtb KOHPUAEHUMANbHOCTD M 3aLUMTY
AaHHbIX.

lMpaBa nonb3oBarenem

lMonb3oBarens Bripase:

3anpawmBaTb JOCTYN K CBOMM NEPCOHANbHbIM AaHHbIM;
TpeboBaTb MCNpaBneHnsa UNn yaaneHusi 4aHHbIX;
OT3bIBaTb cornacue Ha o6paboTKy AaHHbIX;

yOansiTb CBOW aKKayHT.

3anpocbl HaNpaBnAKTCS MO KOHTaKTaM, yKazaHHbIM HUXKeE.
PaspelueHune cnopos

6.1. Bce cnopbl pelaoTca B COOTBETCTBUM C 3akoHoAaTeNnbCcTBOM Pecnybnmku
KasaxcTtaH.

6.2. CobniogeHne gocynebHOro nopsiaka yperynmpoBaHuns siBrsietca obsa3atenbHbIM.
N3meHeHna Monutuku

KomnaHus Bnpase o6HOBNATL HacToAwyo MNonuTtuky. HoBas pepakuusa nybnukyeTcs
B MPUNOXEHUM.

KoHTakTHas nHgopmaung



OneKTpoHHas novta: gazaqgtravelapp@gmail.com
9. PekBu3nTbl KOMNaHWUM

HanmeHoBaHue komnaHum: YK «Nomad Capital»

BMH: 251040901286

KOpugudecknin agpec: CoiraHak 60/4, 12 atax, 1205-1206, ropog ActaHa,
KasaxctaH

OunpekTtop: kaHabaesa Cayne KyHaHOaeBHa

OnekTpoHHasa noyta: gazaqtravelapp@gmail.com

PRIVACY POLICY — QAZAQ TRAVEL

1. General Provisions

1.1. This Privacy Policy (“Policy”) governs the collection, storage and processing of
personal data of users of the Qazaq Travel mobile application (“Users”).

1.2. Personal data includes any information that identifies or can identify a User:
name, surname, phone number, email address, booking information, routes,
preferences, and activity within the application.

1.3. By using Qazaq Travel, the User agrees to the terms of this Policy.

2. Collection and Processing of Personal Data
Qazaq Travel processes personal data for the following purposes:

e registration and authentication of Users;

e providing access to application features (maps, bookings, routes, tourism objects,
national parks);

e improving service quality and personalizing recommendations;

e conducting analytics and internal research;



providing technical support;

complying with the laws of the Republic of Kazakhstan.

Personal data is not used for purposes not specified in this Policy.
Storage and Protection of Personal Data

The Company implements technical and organizational measures to protect
personal data from unauthorized access, modification, disclosure, or destruction.

Data is stored as long as necessary to provide application services or until the User
deletes their account.

Transfer of Personal Data to Third Parties
Personal data may be transferred to:

partners (booking systems, payment operators) necessary for application
functionality;

governmental authorities, when required by law.

All third parties must ensure confidentiality and data protection.

User Rights

Users have the right to:

access their personal data;

request correction or deletion of data;

withdraw consent for processing;

delete their account.

Requests may be submitted using the contact information provided below.
Dispute Resolution

All disputes are resolved in accordance with the laws of the Republic of Kazakhstan.

Pre-trial dispute resolution is mandatory.

. Amendments to the Policy

The Company may update this Policy. Updated versions are published within the



application.
8. Contact Information
Email: qazaqtravelapp@gmail.com
9. Company Details
Company name: PE “Nomad Capital”
BIN: 251040901286

Registered address: Syganak 60/4, 12th floor, offices 1205-1206, Astana,
Kazakhstan

Director: Zhanabayeva Saule Kunanbayevna

Email: gazaqtravelapp@gmail.com

QAZAQ TRAVEL K¥MUANDbINbIK CAACATDI

1. XKannbl epexenep
1.1. Ocbl Kynusinbinelk casicatel (byaaH api — «Casdcat») Qazaq Travel mobunbai
KOCbIMLUAChIHbIH, NavaanaHyLwbinapbiHbiH («Manganadywsinapy») xxeke gepekTepi
XuHay, cakTtay XoeHe eHaey TapTibiH peTTenai.
1.2. Xeke gepektep — MNanganaHyLubiHbl Tikenen Hemece XaHama aHblIKTayfFa
MYMKiHAIK 6epeTiH aknaparT: aTbl->KeHi, TenedoH HeMipi, aNeKTPOHAbIK NOLLTACHI,

HpoHbaay AepekTepi, MapLIpyTTap, kanaynap >oHe KoCcbIMLLaaFbl 9peKeTTep.

1.3. Qazaq Travel KocbIMLACBIH Naganany apkbinbl MNMangananyLbl OChbl
CascaTtTblH WapTTapbIMEH Keniceai.

2. Xeke poepekTepai xxuHay XeHe eHaey
YKeke oepektep Keneci MakcatTapaa eHagenegi:

° I'Ial?lﬂa]'laHyLIJblel TipKey XoHe aBTopusauundanay,



KocbiMLLA (pyHKLMOHAnNbIHA KON XeTKi3ydi kamTamachl3 ety (kapTtanap, 6poHbaay,
MapLupyTTap, TYPUCTIK HbicaHdap, YATTbIK NApKTep);

KbI3MET canachblH KaKCcapTy XXoHe >eKe YCbIHbICTap KanbinTacTbipy;
iLLKi aHanUTUKa XYpriay;

TEXHWUKarnbIK KOngay KepceTy;

KasakcTtaH PecnybnukacbiHblH 3aHHamMacbiHa cankec 6ony.

YKeke oepeKktepai caktay XXeHe Kopray

KomnaHus xeke aepekTepai pykcaTcbi3 KON XeTKidyaeH, e3repTyaeH, TapaTy Hemece
XKOIAaH Kopray YLiH TEXHUKanbIK XoHe ybIMAaCTbIpYLUbINbIK Wapanapabl

KongaHagb!.

[epekTep KbI3MET KepceTy MakcaTTapbiHa KaXkeT bonrFaHwa Hemece NargananyLbl
aKkKayHTbIH XXOWFaHfa AeNiH cakTanagpl.

Keke gepekTepai ywWiHwWwi TynFanapra 6epy
YKeke pepektep keneci xargannapga 6epinegni:

KOCbIMLUAHbIH XYMbICbIH KaMTaMacbI3 €Ty YLiH cepikTecTepre (GpoHbaay Xynenepi,
Tenem oneparoprapbl);

3aH TananTtapbliHa COMKeC MeMIIEKETTIK opraHgapra.

YwiHwi Tynranap 6epinreH gepekTepaid, KynuanbIbIFbl MEH KayinciagiriH
KaMmTamachbl3 eTyre MiHOETTI.

MangananyLwbl KYKblKTaphbl

ManganaHyLwbl KYKbIbl:

XeKe aepekTepiHe Kon XeTkisyre;

onapgbl Ty3eTyre HeMece XOlofa;

aepektepai engeyre 6epreH kenicimgi kakTapbin anyra;
aKKayHTTbI XOtofFa.

Cypaynap TemeHgeri 6arinaHbiC apKbinbl xibepineai.

Oaynapabl weltuy



Haynap KasakctaH PecnybnukacbiHblH 3aHHamMacblHa COMKeC LweLlineai.
CoTka gewiHri pettey TopTibi MiHAETTI.
Casicatka esrepictep

Komnanus CascaTtTbl )XaHapTta anagbl. YKaHapTbifFaH Hycka KocbiMLLaaa
XapusanaHagbi.

bannaHbic aknapaTthl

OneKTpoHAbIK nowTa: qazaqtravelapp@gmail.com
KoMnaHusiHbIH gepekTemenepi

Komnanus ataybl: UK «Nomad Capital»

BCH: 251040901286

3aHabl mekenxalbl: CbhiraHak 60/4, 12-kabat, 1205-1206, AcTtaHa Kanachl,
KasakctaH

AvpekTop: xaHabaesa Cayne KyHaH6aeBHa

OneKTpoHAbIK nowTa: qazaqtravelapp@gmail.com
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