NMonuTtukKka KoHpUpaeHUnanLHOCTHU

Hacmoswas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeauu ¢ @edeparibHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbix daHHbIx» U peanameHmom: EU General Data Protection Regulation
(“GDPR”) Eeponelickoeo Coto3a ecmynugwiezo 8 cuity om 25.05.2018. [JaHHasi nonumuka KoHgudeHuuarnbHocmu
ycmaHaenugaem ripasusia ucrosb3ogaHuss Obuwecmeo ¢ oepaHU4eHHOU omeemcmeeHHoCcmbio "AnmbiH XKopeo" u
aghgbunuposaHHbIMU TUyaMU repcoHaibHOU UHGhopMayuu, Mosy4aemol om fiuy, UCrofb3yruux npodyKkmabi u
ycriyau KomnaHuu "AnmeiH XKopao"), e yacmHocmu, npunoxeHue "Jorgo Taxi - Takcomemp, Jorgo Taxi: 3aka3
makcu, docmaska u epy3onepesosku”)

TepMuHbl 1 onpeaeneHus

1. B HacToswwen nonmTuke KOHMUOEHUNanNbLHOCTH, ECNN N3 TEKCTa NPSIMO HE BbITEKAET MHOE, criegyoLme
TEPMUHbI ByayT UMETb YKa3aHHbIE HUXKE 3HAYEHUS:

«Komnanua» — Obuwecmeo ¢ oepaHu4eHHOU omeemcmeeHHoCMbIo «AnmbiH XKopeo» OKIMO 29256275,
MHH 00211201510145, agpec mectoHaxoxaeHus: . buwikek, yn. Kapacaesa, 14, B nuue gmpektopa
Kapumos AnTbiHOek CanapbekoBuy, JENCTBYIOLLIErO HA OCHOBaHUK YCTaBa;

«[MpunoxeHne» — NporpamMmHbIA KOMMEKC AJ1si aBTOMaTM3aLUmmn AUCTIETYEPCKO Cry>K0Obl Takcu
«Takcu-MacTep», a Takke BeCcb HaGop CBA3aHHbIX MPOAYKTOB, BKIOYas NPUINOXEHNA ANa BogUTenen,
naccaxupos, Habop BcrioMoraTenbHbIX CEPBUCOB;

«[JoroBop» — nMobon JOroBOp n/vnu cornatleHve, BKoYas NMUEeH3NOHHOE CornalleHne, 3akmo4eHHbIN
c MNMonb3oBaTtenem, MHGOPMaLUA 0 KOTOPOM SOCTyrnHa B [punoxeHunn.

«lMepcoHanbHble gaHHbIe» — Nobas nHPopMaLms, OTHOCALAACS NPSMO UM KOCBEHHO K [Monb3oBaTernto
n/unun TpeTbUM NUuaM, MHoOpMaLUsa 0 KOTOPbIX NpegocTaBnsieTcd Nonb3oBarenem ¢ NCNONbL30BaHNEM
MpunoxeHus.

«Monb3oBaTenb» — JTilo6oe dusnyeckoe Unu pUaNYeckoe NULUO UNN MHOUBUAYanNbHbIN
npeanpuHumarernb, ucnosbaylowwe MNpunoxeHue B No6om o6bemMe 1 ¢ KOTOPbIM 3akrtoueH [lorosop.

2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatomecs B Tekcte MNMonutukn koHpuaeHunansHoCcTn,
TONKyTCA B cooTBeTCcTBUM ¢ Cornawwennem, [lorosopom 1 3akoHogaTenscTBom Poccunckon ®egepaumn.

3. HasBaHus 3aronoskos (I'IyHKTOB) MonuTukn KOHd)M,EI,eHLI,MaJ'IbHOCTM npegHasHavYeHbl UCKINMKYUTENbHO AnA
y,EI,OGCTBa Nnonb3oBaHMs TEKCTOM [onuTukn KOHd)I/Iﬂ,eHLI,I/Ia.I'IbHOCTM n 6yKBaJ'|bHOFO ropngn4ecKkoro 3Ha4eHmnd
HE NMEIOT.

4. TlonuTuka KOHUAEHUNANbLHOCTU pa3paboTaHa U OOMKHA TONKOBATbLCA B COOTBETCTBUM C NPABOM
Poccuinckon depepauuu.

5. Wcnonb3oBaHue lMNMpunoxeHus o3HavaeT cornacue Nonb3osartens ¢ MNonutunkomn
KOH(MAEHLMANbHOCTU N ee YCIOBUAMM.

BBepeHue

Monb3ysack ycnyramu «KoMnaHuw», Bbl JOBEPSIETE HAM CBOW NNYHbIE AaHHbIE. Mbl Aenaem Bce BO3MOXHOE,
4yTOBbI ONpaBgaTh 310 AoBepue. B 4acTHOCTU, Mbl XOTUM, YTOBLI BCe NOMb30BaTeNy NOHUMAaNU NPUHLKMLI paboThbl
«MNPUMNOXEHUSI» C MHGOPMaLMEN.



B MNonutuke KOH(bI/I,EI,eHLI,I/IaJ'IbHOCTM «KOMMNaHUM» yKa3aHo, Kakne faHHble Mbl 006|/|paeM, KaK OHU 06pa6aTbIBa}OTCﬂ n
nepenarTcAa U Kakme orpaHM4eHmnsa MoryT HaCtpouTb Nofb3oBaTesn. PeKomer,yeM O3HAaKOMUTbLCA C HACTOALLNM
OOKYMEHTOM, B KOTOPOM npuBeaeHbl OCHOBHbIE MOJTOXEeHUA Hawen MonuTtukn KOH(*)VI,EI,eHLLI/IaJ'IbHOCTVI, BKno4ad
cBegeHnd o ToM, Kakme gaHHble U Koraa Mbl co6wpae|v| M KakK Mbl UX UCNOJb3yeM.

C6op 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHns

B Monutrke kOHpMAESHUMANBHOCTM ONMCAHO, Kak «KOMNaHMsa» U adpunupoBaHHbIe KoMnaHum cobrpatoT 1
NCNONb3YIOT NepcoHanbHble JaHHbIe ANS npefocTaBneHns yenyr nonb3oaTensaM. [lonuTtnka pacnpocTpaHaeTcs Ha
BCEX Morb3oBaTernemn NpuUNoXeHnn, cantos, PYHKUMIA U CEPBUCOB «KOMMaHMM» No BCceMmy Mupy. HacTtoswas
MonuTuka pacnpocTpaHseTca Ha:

e rornb3oBaTenemn, KoTopble 3aKasbiBaloT 1 MOMyYaloT TPaHCMNOPTHbIE YCnyru;

e BOAMTENEWN, KOTOpble NPEAOCTaBNAT TPAHCNOPTHLIE YCMYrY B MHAMBUAYaNbHOM NOPSAKe Unu Yepes

® rapTHepCcKMe TPaHCNOPTHbIE KOMMaHWK;

e rony4yaTenen 3akasoB, KOTOPbIE OTNPABNAOT 3aKasbl Ha 4OCTaBKY efbl U OPYrNX TOBapoB.;

®  KypbepoB-MapTHEPOB, KOTOpble NPeaoCTaBnNsIoT YCNyrn No JOCTaBke.
HacToswas NonuTtuka Takke pacnpocTpaHAeTcs Ha nonb3oBaTtenen, KoTopble NPeaoCTaBnsaoT «KKOMNaHUN» AaHHbIe
npv Nofgaym 3asiBOK Ha MCNOMb30BaHWe YCMyr «KKOMMaHuny», a Takke Ha nonb3oBaTernen, AaHHbIe KOTOPbIX
«KOMMaHua» nony4aeT B paMkax npegocraeneHus ycnyr. Bce atn nuua B pamkax gaHHoum [NonnTnkn HasbiBaroTcs
nonb3oBaTensiMu.

OnucaHHble B HAacTOSILLIEM OOKyMeHTe npasuna ﬂeVICTByPOT TOJIbKO B Te€X Cly4asX, Kkoraa OHM COOTBETCTBYIOT
3akoHOOaTeNIbCTBY PErmMoHOB, B KOTOPbLIX OCYLLUECTBIAETCA 0eATENIbHOCTb KKOMMNaHUAY . Taknm o6pa30M, ecnm
onpeaerieHHble NonoXeHnA MNonuTukn npoTmBopedaT 3akoHoA4aTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He
D,GIZCTByI'OT. Ecnn Y BacC eCTb BONPOChI OTHOCUTENTbHO NpaBun, ,El,eIZCTByI'OLIJ,I/IX B Balwlen CTpaHe nnu pernoHe,
CBAXUTECH C HAMMW.

OnepaTtop nepcoHanbHbIX AaHHbIX

BOFIpOCbI, KOMMEHTapum n »anobbl B OTHOLLEHNN O6pa6OTKI/I OaHHbIX «KOMMaHNENn» MOXHO oTnpasBnAdTb B
ynpasneHue no 3awnte gaHHbIX.

Mol o6pabaTbiBaem nepcoHanbHble AaHHble kKak B CLUA, Tak u B apyrux ctpaHax. «KomnaHus» nepenaet
nHpopmaumio nonb3oBatenen 3a npegensl CLUA, ncnonbsysi MexaHnM3mbl, yTBEPXAEHHbIE 4ENCTBYOLLNM
3aKOHOAATENBCTBOM.

Cobupaemasa nHdpopmauusa

«KomnaHusi» 1 gpyrne KomnaHum oT MMeHW coBupatoT creayoLLyto MHopMaLmio:
1. MpepocTaBnsiemMmble BaMu AaHHble
K HUM oTHocATCS:

e [podcdunb nonb3oBarens. Mbl cobupaem nHopmauuio, Korga Bel co3gaete unv obHoBnaeTe Npodusb.
OTa nHdopmaL s BKAOYAET UMS, agpec 3MNeKTPOHHOW NoYThl, HoOMep TernedoHa, agpec, nnarexHole 1



1.

GaHKoBCKMe AaHHble (B T. Y. CBeAEHWUsA O NOATBEPXAEHUM NnaTexeit), a Takke cBeeHns 06 aBTomobune
BOAMTENEen-napTHEPOB.

Oemorpacpnueckme gaHHble. Mbl MOXXeM cobupaTtb gemorpaduyeckne AaHHbIe O Nofb3oBaTensx
«TMPUINOXEHUSI»

MNonb3oBaTenbCKUit KOHTEHT. Mbl MOXXeM cobMpaTb MHGOPMAaLNIO, KOTOPYIO Bbl NpedocTaBnsieTe npu
obpaLleHnn B cnyskby noaaep kM «KOMMNaHuMy», B OLIEHKaX M KOMMEHTapUsX, OCTaBnAeMbIX
norb30BaTeENsAMMU.

HaHHble, co3aaBaemblie B NpoLecce UCNONb30BaHUSA YCITyr «KKOMMaHUN»

K HMM oTHOCATCS:

UHdcopmaums o mecTononoxeHnmn

B 3aBUCUMOCTM OT NCMONb3YEMbIX YCINYT «KOMMNaHUMY, HACTPOEK NPUMOXEHNS N BbIBPaHHOIO YPOBHS
[0CTyna «KOMNaHumM» MOXET cobupaTb TOYHYO UK NPUBNN3NTENBLHY0 NHOPMAaLIMIO O Ballem
MecTononoxeHnn Ha ocHoBse AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[lMpunoxeHne» cobmpaet nHdopMaL Mo 0 MECTOMNOMNOXEHNN BOAUTENEN U BOAUTENEN-NApPTHEPOB B
Te€ MOMEHTbI, KOrga npunoxeHve paboTtaeT B NPUOPUTETHOM pexnme (NMPUNoXKeHUe OTKPbITO U
oTobpaXkaeTcs Ha 3KpaHe) unu B oOHOBOM pexXnme (NPUNoXKeHNe OTKPLITO, HO He OToBpaXaeTcs Ha
3KpaHe).

o «[lpunoxeHne» cobupaer MHOPMaLUIO O MECTOMONOXEHMI NONb30BaTeNen ToNbKO Toraa, Korga
npunoxeHve paboTtaeT B NPUOPUTETHOM pexrmMe. B HEKOTOPLIX permoHax NPUNoxXeHne Takke
MOXeT cobupaTb AaHHY MHOPMaLUIo, Koraa NpUnoXeHne 3anyLeHo B (hOHOBOM pexume, ecnm
3TO paspeLLeHo B HAaCTpOMKax NPUNOXeHNsa Unn ycTpomncTea.

o [lonb3oBaTtenu TPaHCMOPTHbIX YCAYr 1 NosilydaTeny 3akasoB MOTyT UCMNOSb30BaTb NPUITOXEHNE Y
3anpetutb cbop nHpopmaLmm o mectononoxeHnn. OgHaKo B 3TOM Criydae HeKOTopbIX hyHKLMM
NpUnoXeHUs MoryT He paboTaTtb. Hanpumep, ecnu y npunoxeHns He byaet goctyna K AaHHbIM O
MECTOMNOMNOXEHNN, BaM NPUAETCS KaXKAbIN pa3 BPYYHYO yKasbiBaTb MECTO nocagku. Kpome Toro,
Oaxke B 3TOM cliydae KoMmnaHua 6y,u,eT nony4yartb I/IH('*)OpMaLI,VIIO O BallemM MecTononoXeHumn ot
BOAUTENEN BO BpeMS NOe3aoK.

*UHdopmauma o TpaH3aKLMax**

Mbl co6MpaeM AaHHble O TpaH3aKUUuAX, CBA3aHHbIX C UCMNOJTIb30OBaHMEM YCIyr, B TOM Yucre o Tune
3aKa3aHHbIX U NMpeaoCTaBleHHbIX YCNyr, AeTanax 3aka3a U JOCTaBKY, Aate U BpeMeHu npegocrtaBreHns
ycnyru, CtTouMoCTH, paCcCToAHNN NOE3OKN U cnocobe onnarbl. Kpome TOro, Korga p,pyroPI nonb3oBaTesib
BBOOUT Ball NPOMOKOA, Mbl MOXXeM CBA3aThb Balle NMdA C AaHHbIMWX 3TOrO 4YesrioBeka.

UHdopmaumsa 06 ncnonbsosaHmun

Mbl cobupaem nHdopmauuio 0 Balem B3aMMOAENCTBMU C CepBMCaMU NMPUITOXKEHNS, B TOM YUCIe JaHHbIE O
Jarte 1 BpeMeHn 0CTyna, UCNOMb30BaHHbIX DYHKLMSIX MPUMOXKEHMS U MPOCMOTPEHHbIX CTpaHuuax, cbosix B
paboTe NpPUNOXeHNsa 1 Apyrnx arieMEHTOB CUCTEMBI, TUNe Gpay3epa 1 CTOPOHHUX CakTax U cepBucax,
KOTOPbIMW Bbl MOMb30BanNUCh nepes nonyyYeHnem ycnyr KomnaHumn. [na aToro npumMeHstoTes doannbl cookie,
MUKCENbHbIE TEMM U ApYyrMe TEXHONOMMMW, CO34atoLIMe U UCTIONb3YOLNE YHUKANbHbIE MOEHTUMUKATOPbI.
MoapobHee 06 aTUX TeXHOMNOrnsax YMTante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

UHdopmauumsa ob ycTponcrtse

Mbl Mmoxem cobupaTb nHdopmaumio 06 yCTporNCTBax, KOTOPbIE Bbl NCMONb3yeTe ANS AOCTYNa K cepBucam
«MNPUMNOXeEHWs», BKMOYasa AaHHbIE O MOOENW YyCTPONCTBa, |IP-agpece, onepaumMoHHON CUCTEME U ee BepCun,
nporpamMmmHoOM obGecrnedeHnn, MUMeHax u Bepcusix ainnos, NpeanodTUTeNbHbIX S3blKax, YHUKaNbHbIX
naeHTudmKkaTopax ycTpomcTB, peknamMHblX naeHTudmkaTopax, CepunHbIX HoMepax 1 nepemeLleHnm
YCTPOWCTB, a Takke MHOOPMAaLMIO 3 MOBUITbHOW CETMW.

UHdopmaumsa o B3aumogencTtesum

Monb3oBaTenu MoryT o6pallaTbCs K COTPYAHUKAM KKOMMaHUMy Yepes NPUIToXKeHNsi, caiTbl U apyrue
CepBUCHl «koMNaHum». Hanpumep, Boantenu-napTHepbI 1 Nonb3oBaTeny TPAHCMOPTHLIX YCIYT, a Takke
Kypbepbl-napTHepbl 1 NonyvaTenu 3akasoB MOryT 3BOHUTb W NUcaTb APYr APYrY, HE pacKpbiBas HoMepa
TenedoHoB. B pamkax npegocTaBneHms 3101 yCryrm KOMnaHus nony4yaeT gaHHble O BbldoBax U SMS,
BKITIOYasA A4aTy M BpeMs BbI30Ba MIM OTNPAaBKM TEKCTOBOIO COOBLLEHMS, a TakKe COOAEPXKMMOE TEKCTOBbIX
coobLeHnin. KomnaHmsa Takke MOXET MCMONb30BaTh yKa3aHHyo MHDOpMaLMio AN oKasaHusa NOAAEPXKY (B
TOM YucCre ANSA paspeLleHns Cnopos Mexay nonb3osatensamn), obecneveHns 6€30nacHOCTM Unu 3aLnThl,
YAyYLWeHUs HaWMX NPOAYKTOB U YCYT, a TakkKe B LeNsaxX aHanuThKu.

UHdbopmaums us apyrmx MCTO4YHUKOB


https://wikimediafoundation.org/wiki/Cookie_statement

K Takum MCTOYHMKaM OTHOCATCS:

nonb3oBaTenu, KOTOpPbIE OCTaBMASOT BaM OLIEHKWU, KOMMSIMMEHTbI U ApYyrie OT3biBbl;
nonb3oBaTenu, KOTopble NPEAOCTABMAIT BallM AaHHbIE B CBA3M C BalLMM y4acTMeM B Nporpammax
NPVBMEYEHNS;

nonb30oBaTenu, KOTopble 3aKa3sbiBalOT YCIyry ANsi BaC UM OT Ballero MMeHw;

none3oBaTenu v gpyrue nuua, npegocrasnsioLmne nHpopMaLmio B pamkax NpeTeH3ni Unm Cropos;
OernoBble NapTHEPbI «KOMMaHUN», Yepe3 KOTOPbLIX Bbl CO3aeTe NPOuIb UK NonyYaeTe K HEMY JOCTYM, B
YaCTHOCTU MOCTaBLUUKM NATEXHbIX CUCTEM, COLManbHble CETU, MPeaoCTaBnsoLWme yCyri no 3anpocy, a
TaKKe NPUNOXEHNsI U CanTbl, KOTOpble Mcnonb3ytoT API-MHTepdenc «koMnaHumn» Unm Ybum
APIl-uHTepdericom nonb3yeTca «kKOMMnaHUs».

NoCTaBLUUKM OMHAHCOBBIX YCAYT (4N BoAWTENEN U NapTHEPOB);

napTHepPCKne TpaHCMOPTHbIE KOMNaHUW (451 BOAUTENEN-NapTHEPOB, KOTOPbIE UCMONb3YHOT CEPBMUCHI Yepes
aKKayHTbl, CBA3a@HHbIE C TAKUMU KOMMaHUAMN);

0obLenoCTyNHbIE UCTOYHUKMY;

NMOCTaBLUNKM MapKETUHIOBLIX YCIYT.

«KomnaHusi» MoXeT 06bednHATb AaHHbIe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUmen.

Ucnonb3oBaHue nHcgpopmaumum

«KomnaHus» ncnonbayeTt cobpaHHyto MHopMaLmnio ANs crnegyowmx Lenei:

1.

MpepocTtaBneHne NpoayKTOB U ycnyr

CobpaHHas nHdopmaLumusi Heobxoauma Ans NpPenoCTaBneHus, NepcoHanu3aumm, Noaaepkk 1 yry4dlleHrsl kKayecTea
MPOAYKTOB U YCIYr «KOMMaHUMy». B yacTHOCTH, Takasi MHGOpMaLus UCNoNb3yeTcs AN CreayrLwWwnx Lenem:

1.

CosgaHune n obHoBReHMe npoduns.

MopTBepxaeHe NMYHOCTY Nonb3oBaTens.

MpenoctaBneHne ycnyr no nepeBoske, A0CTaBke N T. A. B yacTHOCTU, «KOMMaHMsA» aBTOMaTUYECKU
obpabaTbiBaeT AaHHbIe, HEOOXOAMMbIE AN PaboThbl PyHKLUMIA, KOTOPbIE ONPEeaenstoT CTOMMOCTb NOE3AKN Ha
OCHOBe nepeMeHHbIX hakTopoB. K TakMm dpakTopam OTHOCSTCS pacdeTHOe BPeEMS U paccTosiHe
npeanonaraemMoro MapLupyTa, JOPOXHbIE YCIOBUS, a Takke YNCIO Nonb3oBaTenen 1 BoauTenen-napTHeEpPOB,
ncnonb3yLwmnx NnaTtopmMy «KOMNaHum» B AaHHbIA MOMEHT.

ObpaboTka 1 npoBedeHWe NnaTexen 3a 31 ycrnyru.

OTcnexuBaHne NoesgkyM n JOCTaBKMy.

Pa6ota dyHKkUMn oOBMeHa nHopmaumnen ¢ gpyrumm NiogbMu: KOMNIIMMEHTbI BOGUTENSIM, pEKOMEHA AL
OpYy3bsiM, pasfeneHne CTOMMOCTM Noe3aKM, oTnpaBka OPUEHTUPOBOYHOTO BpeEMEHM NPUOLITUS U T. 4.
Pabota dyHKLMI nepcoHanmaauum npouns, TakMx kKak co3gaHne 3aknagok Anst M3bpaHHbIX agpecos U
ObICTPbIN AOCTYN K MOCAEOHUM MYHKTaM Ha3Ha4YeHusl.

BbinonHeHne BHyTPEHHUX onepaumii, HeobXxoanMbIX ANS NPegoCTaBNeHWs YCIyr, BKIoYasi ycTpaHeHue
ownboK nporpammMHoOro obecneveHns n Npobrem ¢ Tekylien paboTon, aHanus, TECTUPOBaHNE U
nccregoBaHve JaHHbIX, @ Takke OTCNEeXMBaHMEe N aHann3 TEHAEHUUIA NCMONb30BaHNS U aKTUBHOCTH.
Be3onacHocTb 1 3awuTa

MbI Mcnonb3yem Bally AaHHbIe Ansa obecneyeHns 6e3onacHOCTU, 3alUThl U LENOCTHOCTU HallmnxX cepBucoB. B
YaCTHOCTU, Mbl:

Wcnonb3yem aaHHble 06 yCTPONCTBE, MECTOMOMNOXEHNW, Npodune, UCNONb30BaHUW U T. 4. ANs
NpeaoTBPaLLEHNs U BbIABNEHNSA MOLLEHHUYECTBa U Hebe3onacHbIX AeNCTBUA. B yacTHOCTW, B HEKOTOPbIX
CTpaHax Mbl obpabaTbiBaeM Takyto MHopMaLuio, YTODObI BbISIBUTb XapakTepHbIe MPU3HaKu
MOLLIEHHNYEeCKOro 1 HebeszonacHoro noseaeHus. B npouecce MoOXeT AONONHUTENBHO NCMNOMb30BaTLCH
nHdopmaums oT TpeTbux nuu. MiHorga Takue cnyvam MoryT NpUBOAUTL K OTKIIOYMEHUIO akKayHTa CUCTEMON
aBTOMAaTM4eCKOro NPUHATUSA peLleHuin. MNMons3oBaTenu B cTpaHax EBponenckoro cowsa MetoT npaso
obxanoBaTtb Takyto 0bpaboTky aaHHbIX. [logpobHee untanTe B pasgene Il.1.1.d.

Mcnonbayem perlTuHr, 4Tobbl CTUMYNMpoBaTh NONb3oBaTenen KOpPeKTUpoBaTb CBOE NoBeaeHME, U
OTKITI04aeM akKayHTbl Nonb3oBaTenen ¢ PEUTUHIOM HUXKE MUHMMATBbHOIO 3Ha4YeHWs Anst permoHa. Pacyet
perTUHra 1 OTKINIOYEHME akKayHTa MOXET BbINOMHATL CUCTEMa aBTOMATUYECKOTO NPUHATUS PEeLLEHUN.



Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT NpaBo 06xanoBatb Takyto 06paboTky AaHHbIX.
MoagpobHee untanTe B pasgene I1.1.1.d.

1. Cnyx6a nognepxku
«KomnaHua» ncnonb3yet cobpaHHyo MHGOPMaLMIO, BKIOYasa 3annucu 3BOHKOB B CNy0y noaaepXku nocne
COOTBETCTBYIOLLLEro YBEAOMIIEHNA 1 MONYYEHNS BaLLIEro cornacusl, 4ns okasaHusa NoMOLLM, Korda Bbl obpallaerech B
cnyx0y nogaepXku, B TOM Yucne gns:

® repefaym BONPOCOB COOTBETCTBYHOLLEMY COTPYOHWUKY CNy>XObl NOOOEPXKKMY;

®  N3yYeHUs N yCTPaHEHUsT BO3HUKLLMX Npobnem;

® OTCNexuBaHus N ONTUMKU3aUUN paboTbl CryObl NoOAEPXKKM.

1. WccnepoBaHus n pa3paboTku
Mbl MOXeM ncnonb3oBaTk COBpaHHY0 HOPMaLMIO ANS TECTMPOBaHWS, UCCIed0BaHns, aHanuaa 1 pa3paboTtku
NpPOOYKTOB M yCcnyr. 3TO NO3BOMSET HAM MOBbILAaTh 6€30MacCHOCTb M HAAEXHOCTb HaLIMX YCNyr, paspabaTbiBaTtb
HOBble OYHKLUN 1 NPOAYKTLI M YIyyLllaTh CTPaxoBble U (OMHAHCOBbLIE NPOrpamMmbl, CBA3aHHbIE C CEpPBUCaMU
«KOMMaHUM».

1. BsaumogeicTBue nonb3oBaTtenemn
«KomnaHua» ncnonb3yet cobpaHHyo MHOPMaLUIO AN YNPOLLEHUS KOMMYHUKaUMM Mexay nornb3oBaTensMmu.
Hanpumep, Boagntenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLIEHME UMM NO3BOHUTL NOMb30OBATENO AN
NnoaTBepXaeHusa mecta nocagku. CoTpyaHMK QUCMETYEPCKON UNn gucnetyep-napTHEP MOXET NO3BOHUTL KITUEHTY,
4YTOObI MpeaocTaBnTb MHAOPMAaLIMIO O 3aKase.

1. CooO6LeHna OoT «kKoMnaHUn»
KomnaHus MmoxeT ncnonb3oBatb CObpaHHy0 MHAOPMaLMIO AN OTNPaBKM BaM COOBLLEHUI O NPOAYKTaXx, ycnyrax,
NPOMOaKLMsX, UCCrnegoBaHUsX, onpocax, HOBOCTSIX, UBMEHEHUSAX U MEPONPUATUSAX.
«KomMnaHusa» Takke MOXET MCMONb30BaTh MHpOPMaLIMIO AN NPOABWKEHNST U OpraHn3aLmMmM KOHKYPCOB U fIoTepen,
BbINOITHEHMS 06a3aTenbCTB NO BbiMnaTe BbIMIPbILIEn U BPyYEHUIO MPU30B, a Takke NpegocTaBeHns Bam
nogxondawmx o6bABNEHNI U KOHTEHTA, CBA3aHHOIO C HAWMMW yCyraMmy 1 genoBbiMy napTHepamMu. Bel Takke
MOXeTe nony4aTb Takme coobLleHMs C y4ETOM HAacTPOEK BaLlero npoduns nons3osartens. [lonb3oBareny B cTpaHax
EBponelickoro coto3a nMmetoT npaso obxanoBaTb Takyto 06paboTky AaHHbIX. MogpobHee yutanTe B pasgene 1.1.1.d.
KoMnaHusa MoXeT Takke Mcnonb3oBath 3Ty MHGopMaLmio 4ns yBeaoMeHus nonb3oBaTenen o Bolbopax,
ronocoBaHuu, pecdepeHgymax, NOANTUYECKUX U OPYTMX NPoLEeccax, MMEKLLMX OTHOLWEHME K HaWUM yCryram.

1. PasbuparenbcTBa U TpeboBaHUsA IOPULANYECKOrO XapaKTepa
Mebl MOXeM ncrnonb3oBaTk COOpaHHY MHOPMAaLMIO ANS paccnefoBaHns U pa3peLleHns NPeTEH3MN 1 CNopoB,
CBS13@HHbIX C MCMNOMb30BaHWEM BaMu YCMYTr KOMMaHUK, a Takke B APYrMX 3aKOHHbIX Lensix Mbo B OTBET Ha 3anpochl
perynaTopoB, NPaBUTENbCTBEHHbLIX OPraHoB 1 Apyrve oduumnanbsHble 3anpocs.

Pannbl cookie U TeXHONMOrMM CTOPOHHUX NOCTaBLYUKOB

dannbl cookie npegcTaBnaoT cobon HebGonbLIME TEKCTOBLIE (alnbl, KOTOPbIE COXPAHAITCSA B Ballem bpaysepe mnm
Ha BalleM yCTPOWCTBe Yepe3 BeO-CanThbl, MPUITOXEHWS, OHNAaNH-PECYPCbI U peknaMHble 06baBneHns. «KomnaHusa»
nucnonb3yeT hannbl cookie n aHanornyHble TEXHONOMMN AN Takux Lenen, Kak:

® [poBepKa NMMYHOCTU NOJib30oBaTENEN;

® 3arnoMMHaHue Norb30BaTeNbCKUX NapamMeTpoB U HACTPOEK;

® onpegeneHve NonynsapHOCTN KOHTEHTA;

e obecnedeHune n oueHka aPEKTUBHOCTU peKNaMHbIX KaMnaHui;

® aHanus Tpaduka CalToB 1 TEHOEHLWN, a Takke obLlee NOHMMaHWe NoBeAEHMS B CETU U MHTEPECOB N0AEN,

B3aUMOAEMNCTBYIOLUX C HAWNMK Crny>xbamu.



Mbl Takke MOXEM paspeLunTb ApYruM Nuuam npefocTaBnsaTb HaMm YCryrm CTaTUCTUYECKOW OLEHKN ayauTopun U
aHanUTUKW UK pasMeLLaTb peknaMy oT Hawero umerHu B IHTepHeTe, oTcnexmsatb apdeKTUBHOCTL 3TON peknambl
1 NHAOPMUPOBATb HAC O HEW. ATW Nuua u opraHM3auuyM MOryT ucnonb3oBaTb dannbl cookie, Beb-maskm, SDK u
Apyrve TexHonorMm ansa naeHTndurkaumm Bawero ycTpomucTea, Korga Bbl MOCELLaeTe Hall CanT 1 Nonb3yeTech
HaWwmMmm ycnyramu, a Takke Koraa Bbl nocelwjaete gpyrme camtbl v Ciyx0bl.

NMepepaya n packpbiTue Hpopmauumn

B onpeaeneHHbIX criy4dadax «KKOMNnaHuAa» MOXeT NpeaoCTaBnATb C06paHHbIe OaHHble OpYyruMm nmuam n opraHunsaumam,
K 4YMCny KOTOPbIX OTHOCATCA:

1. [Opyrve nonb3oBaTenu

e Ecnu Bbl siBnsieTeCh NoMnb3oBaTenemM TPaHCMOPTHLIX YCIYr, Mbl MOXEM NPegocTaBnATh
BOOWTENSAM-NapTHepam Balle MMs (Npu XKenaHue u pamunuio), 4aHHble O MecTe Nocagkv U/Mnu NyHKTe
HasHa4yeHus.

e Ecnu Bbl BoAMTENb UMK Kypbep-napTHEpP, Mbl MOXEM NPEAOCTaBATb NONb30BaTeNsM CriefyoLyto
nHdopmaumio: Bawe ums n potorpadpmio; Mapky, Moaesnb, LBET, rOCyAapCTBEHHbIN PerncTpaLmMoHHbIN
Homep 1 cpoTorpadmio Ballero aBToMobuns; Balle MecToNoSIoKEHWE; Ball PEVTUHT B NPUIOXEHUY; a Takke
BaLLW KOHTaKTHblE AaHHble (B COOTBETCTBUM C NPMMEHMMbIM 3aKOHOAATENbLCTBOM). Ecnun Bbl 3anonHunm
CBOW Npodusb BOAMTENS, Mbl TaKKe MOXEM NPeaoCTaBnATh Mobyo MHOpMaLmo U3 aToro npodurns,
BKITIOYas AaHHble, NpegocTaBneHHble BaMy, a Takke OT3blBbl, OCTaBNEHHbIE BALUMMW KITMEHTaMMU.
3akasdvkam Noesgok 1 nonyvaTensm 3aka3oB Takke OTNPaBMSAETCS KBUTaHUMS, cogepXallas creayoLyro
nHdopmaumio: pasMmep nnaTtexa u pasbuska no kateropusam; Bawe nms (amunus) n dotorpadus; kaprta
NpoMAEeHHOro MapLupyTa.

1. Nonb3oBaTenu n opraHM3auUuM CorfacHoO Ballemy 3anpocy

B yacTHOCTM, Mbl MOXEM NPefoCTaBnATb Bally MHAOPMaLMIO:

e TpeTbMM NMUUam No BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTb Ballemy Apyry MHOpMaLmio o
BalLEM OPUEHTUPOBOYHOM BPEMEHM NPUBLITUS 1 MECTOMONOXEHUN U MHAOPMALIMIO O MOE3[KE.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3akasbiBaeTe yCryry B paMkax NapTHEPCKOrO UIN PeKIiaMHOro
NpeanoXeHnst OT CTOPOHHEro NOCTaBLLMKa, KOMMNAHUA MOXET nepeaaTb CBEAEHMS O BaC AaHHOMY
nocTaBLuKy. K aTon KaTteropmm Takke MOryT OTHOCUTLCS ApYyrve NpUnoXeHnst U caniTbl, KOTOpble
nHTerpupytotcs ¢ APl-uHTepdencom koMnaHum; NOCTaBLUUKMA U CEPBUCHI MO NPegoCTaBneHnIo
aBTOMOOWIEN, a Takke MPUIOXEHNS N CalTbl, C MPOrpaMMHbLIMK MHTepdencamm n cnyxbamm KOTopbIxX
WHTErpMpyeTcs nnargopmMa KoOMnaHuu; AenoBble NapTHEPbl, COBMECTHO C KOTOPbIMW KOMMAaHWS NPoBOAUT
MPOMO aKLMN 1 KOHKYPChI, @ TaKKe OKa3bIBaET CreumarnbHble YCIyrn.

1. LUupokas ayauTopus Npy pasmMeLleHUn KOHTeHTa Ha o6LlenocTynHoMm opyme

Mel ¢ pagocTbio obLaemcs ¢ nonb3oBaTensamu, B TOM YMCIe Yepes coumarnbHble CETU N APYrMe NHCTPYMEHTHI
Hawew nnatgopmebl. Korga Bbl obLiaeTecb ¢ HAMK MO 3TUM KaHarnam, Baluy COOOLLEHUSA CTAaHOBATCS OOCTYMHbI
LLUMPOKOMY KpPYry nn,.

1. ®dwunuanbl n goYepHUEe «KKOMNAHUMNY

Mbl nepegaem nHopmaumo Hawmnm cunuanam n JOYepHMM KOMMaHUAM, OKasblBaloLWMM COAENCTBME B
npeaocTaBneHnn ycnyr n obpadaTtbiBatoLLMM AaHHbIE OT Hawero MMeHu. Hanpumep, «koMnaHusa» MoXeT
obpabartbiBatb unu xpaHutb B CLLUA nHdopmauuio onis cBonx unmnanos 1 A0MEPHUX KOMNAHWIA B APYrUX CTpaHax.

1. TMocTaBLWMKK yCrnyr U NapTHepPbl KOMMaHUK
«KoMnaHusi» MoxeT npefocTaBnsaTb MHGPOPMaLMIO CBOMM NOCTaBLUMKaM, KOHCYNbTaHTaM, MapTHepam Mo
MapKETUHTY, UccreoBaTeNbCKUM KOMMAaHWSM U APYTMM MOCTaBLUMKaM YCryr 1 AenoBbiM naptHepam. K HuMm, B
YaCTHOCTU, OTHOCATCS:

e onepaTopbl NO Npuemy 1n obpaboTke nnaTexen;
KOMMaHnW, 3aHMMatoLLMECSt NPOBEPKOW AOKYMEHTOB (TOMbKO A4S BOQUTENEN U KypbepOB-NMapTHEPOB);
MOCTaBLLMKM 0BnayHbIX XpPaHWUIMLL;
napTHeEpPbI N0 MAPKETUHTY 1 OnepaTopbl MApKETUHIOBbLIX NIaTdopmM;
MOCTaBLLMKM aHANUTUYECKMX CUCTEM;



® yccregoBaTenbCckne KOMMaHuK, BKoYas opraHnsaumm, KotTopble NPOBOASAT ONPOCh! 1 UccreqoBaTenbckmue
NPOEKTbl COBMECTHO C KoMMNaHnen KoMmnaHnsa «» nunu ot ee UMeHN;

napTHepsbl, obecneyvmBatoLLe 6€30MacHOCTb U 3aLUMTY NPUNOXEHWN;

KOHCYNbTaHTbI, OPUCTBI, ByXranTepbl U Apyrue NocTasLLMKu NPOdeCcCMOHanbHbIX YCNyr;
napTHepbl-BnagenbLbl aBTONAPKOB;

napTHepbl, NPeoCTaBnsLWMNe YyCryrn CTpaxoBaHUs N (OMHAHCOBbLIE YCITYTY;

asponopThbl;

Opyrne MecTHble NepeBO34vMKY;

pecTopaHbI-napTHepbI;

NOCTaBLUMKM yCryr Mo hpMHaHCUPOBaHWUIO 1 apeHae aBToOMOBWNEn n CTOPOHHME NOCTaBLLMKM aBTOMOOUNEN.
INuua, opraHusauum M rocygapcTBeHHbIe OpraHbl (ANA peweHusi KPUANYECKUX BOMPOCOB U
pa3pelleHus cnopos)

- & 6 6 o6 o o o o

«KomnaHua» BripaBe npeaocTaBnATb Ballk JaHHbIE, eClii nonaraet, YTO 3TOro Tpe6yeT 3aKOH, HOpMaTMBHbIVI aKT,
ﬂeVICTByPOU.lMVI Aoroeop, IOpVIﬂ,VI‘-IeCKVIVI npouecc nnn 3anpoc rocyaapCTtBeHHOro opraHa nunbo ecrnu 3To HeobxoaAnmo
B Llensix obecnevyeHuns 6e3onacHOCTU U T. A.

Cioga oTHOCUTCH NpefocTaBneHne nHpopmaunm CoTpyaHMKam npaBooOXpaHUTENbHBIX OPraHoB, YNOMHOMOYEHHbIM
rocygapcTBEHHbIM OpraHam, asponopTtam (ecnu npegocTaBneHne nHopmMaLmmn SBnseTca ycrioBnem paboTtsl Ha
TeppUTOpMM adponopTa) U MHbIM TPETLMM NMLamM B 0O6beMe, HeOBX0AMMOM AMs NPUBEAEHUS B UCMOMTHEHME HAaLUNX
YcnoBui npegocTaBneHns ycnyr, Nofb30BaTenbCKNX CornmalleHuin nnvM Apyrux npaswn, Ans 3awuTel Npas nunm
CODCTBEHHOCTY «KOMMaHUM» 1 Opyrux nuu n obecnevyeHnst 6e3onacHOCTU NOCMNEOHNX, @ TaKKe B Cnyvae NpeTeH3ni
N CMOPOB, CBA3AHHBIX C UCNOMb30BaHMEM BaMM Halmnx ycnyr. Ecnm Bbl nonb3yeTech KpeaMTHOW KapTow Apyroro
nvua, 3aKOH MOXeT 00A3bIBaTb HAC NPeOCTaBNATb BNagernbLy 3TON KPeauTHON KapTel ONpeaeneHHyo
MHdOopMaLMIO, B TOM YMCNE B OTHOLLEHMM BaLLUMX NOE3O0K.

Mbl Takke MOXeM NpeaocTasnaTh MHOPMALMIO O BaC TPETbUM NLIAM B CBSA3W C TaKUMU COBLITUSIMU UM BO BPEMS
TaKux COBbITUI, Kak CIUSIHWE U NEPErOBOPbLI O HEM, MpoAaXKa aKTUBOB KOMMNaHWW, 06begnHeHne n
PecTpyKTypu3auusi, hHaHCUpPOBaHWE U NPUMOBGPETEHME BCEro HaLLEero GU3Heca U ero Yactu Apyroii KoMMNaHuen.

1. [Apyrve nuua c Bawero paspelueHus

Mo npegBapuTENbHOMY YBEOOMITEHMIO U NPU BalleM COMMacumn KOMMaHUA MOXET Takke nepefaBaTb TPETbUM NLam
MHbopMaLmio, He ykasaHHyto B HacTosLwen MonuTtuke.

XpaHeHue 1 YHUYTOXeHue nHcpopmauum

«KomnaHusa» ncnonb3yet nHgopmauuio n3 npocunsa Ans npegocTtaBneHns Bam yCnyr u XpaHUT ee, noka y Bac ecTb
npocune.

«KoMnaHusi» xpaHuUT onpeaeneHHble CBeAeHMSs, B TOM YMcie MHADOPMaLUUo O TpaH3aKUMSIX, MECTOMONOXEHUM,
YCTPOWCTBAX U UCMOMb30BaHMK NNaTOPMbl B TEYEHWE 7 NEeT B COOTBETCTBUM C HOPUONYECKMMMU, HAMNOTOBLIMM,
CTPaxoBbIMW 1 NPOYNMU TPEBOBAHMSIMU B PEFMOHAX OCYLLIECTBIEHUS AeaTenbHOCTU. «KoMnaHns» 3akpbiBaeT
OOCTYN 1 3anpeLlaeT ucnosb3oBaHue UHdopmaumm, Kotopasi bonee He Hy)XHa ANns NpeaoCcTaBneHns ycnyr
«KOMMNaHUW», Noaaep kkv nosib3oBaTernei, NoBbILLEHUS Ka4ecTBa 0BCNyKMBaHMS U APYTUX ONepauUmMOHHbIX LEeneil.
Takne AaHHble UCMONb3YITCS UCKIIOYMTENBHO AN cobniogeHus HacToswmx TpeboBaHuiA, obecneveHms
6e30MacHOCTU, BbISIBNIEHUS U NPEAOTBPALLEHNS ClyYaeB MOLLEHHNYECTBA.

Bbl MOXeTe OTnpaBuUTb 3aNpoc Ha yaaneHue nepcoHarnbHblX AaHHbIX B MO0 MOMeEHT B pasaene «O npunoxeHuu.
MonyumB Takon 3anpoc, «KOMMNaHusa» yganseT BClo MHOPMALMIO 3a UCKITIOYEHNEM TOR, KOTOPYIO oHa obsizaHa
XpPaHUTb. B HEKOTOPbIX Cny4vaax, Hanpumep npun Hann4dmn 3agormkKeHHOCTU Ui HepaspeLleHHbIX CNopos.,
«KOMMaHUA» He MOXET yaanuTb akkayHT. [ocne ycTpaHeHUs AaHHbIX (DakTOPOB «KOMMaHUA» yaanseT AaHHble,
criefysl ONMCaHHOW Bbile npoueaype.

«KomnaHusay MOXET Takke COXpPaHATb onpenerieHHy VIH(*)OpMaLI,VII'O, €cnn 310 Heobxoanmo ans cobnogeHus
HalWnX 3aKOHHbIX OefT0BbIX MHTEPECOB, TAKUX KaK npeaorspalleHne MmoleHHn4yecTea 1 obecneveHne 6e3onacHoOCTU
N 3aWuTbl NoNb3oBaTENENn. Hanpl/lmep, €CIMn «KoMMnaHuna» 3a6n0K|/|pyeT ﬂpO(*)I/IJ'Ib nonb3oBaTtend n3-3a
Hebe3onacHOro NoBeAeHNst UNn Cny4aeB HapyLlleHusa ©e30MacHOCTU, Mbl MOXEM COXpaHUTb onpeneneHHyr



nHdopmaumo 06 aTom npodune, 4ToObl NPeaoTBPaTUTL CO34aHNE Nofb3oBaTeNieM HOBOIO NPOMUIa «KOMNaHUny B
Byaywiem.

Ocobasa nHhopmauusa ansa nonb3oBarteneu B EC

C 25 maga 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nonb3oBaTeneln Ha Tepputopun EBponenckoro coto3a byaet
OCYLLIECTBNATLCA B COOTBETCTBUM CO criegyowmm pernameHtom: EU General Data Protection Reqgulation (“GDPR?”).
B naHHOM pasgene npuBogaTCcsa cBeAeHMs O npaBax nonb3oatenen B EC n 06513aHHOCTAX «KOMMaHMM» COrfacHoO
YKa3aHHOMY BbILLE perfiaMmeHTy.

1 NMpaBa nonb3oBaTteneun B EC

Ecnu Bbl sBNsieTech nonb3oBaTtenem NPUNOXeHna Ha TeppuTopun EC, Yy BacC eCTb cneaywuine npaesa B OTHOLLEHUN
00paboTKM BaLMX NUYHBLIX CBEOEHUA «KOMMaHUen». YTobbl BOCNONbL30BaTLCH AaHHLIMU NpaBaMu, 03HAKOMBTECH C
MHOpMaLMEN HUXE.
Monb3oBaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsiCHEHWE, UCMPaBIiEHNE, yoaneHue unm
nepegadvy Konvmm cBouX nepcoHasnbHbIX AaHHbIX:

® **a. PaszbsicHeHMe 1 Konun gaHHbIX

O Y Bac eCTb NpaBo 3anpoCuTb pa3bsACHEHNE B OTHOLLEHUN TOrO, Kakon UHopmaLmein o Bac
pacnonaraeT «NpUIoXeHNe» N Kak ata MHOPMaLNst UCMONb3YETCA.

O Bbl Takke BNpaBe NOMy4nTb KOMUIO AaHHbIX, KOTOPbIE «MPUIOXEHe» cobupaeT o0 Bac C Ballero
cornacuvsi unv ans npegocTaBneHns BaM 3anpalumBaemblX YCyr.

e b. UcnpaBneHue

o Ecnu Bbl cunTaeTe, YTO «NPUNOXEHNE» BNafeeT HETOYHOW MHpopMauuel o Bac, Bbl MOXETE
OTNpPaBWTb 3aMNpPOC Ha BHECEHME HEODXOANMBIX MCnpaBneHuin. [JononHnTensHble cBeaeHns 06
ncnpasneHun nnu oTrnpaske 3anpoca Ha ucnpaeneHne nHopMaLumn cM. B pasgene «PasbsicHeHue,
KOMWUM 1 UCMIPaBIIEHNEY» HUXKE.

e c. YnaneHue

o [lonb3oBaTenu MoryT B fil000 MOMEHT OTNPaBUTb 3anNpoc Ha yganeHue ceoero npoduns. 910
MOXHO caenatb B MeHo «O npunoxeHun». Mbl MOXXeM XpaHuUTb onpegeneHHyro nHdopmaumio o Bac
B COOTBETCTBUUN C Tpe6OBaHI/I$|MI/I 3aKoHogaTernbCcTBa U Angd 3aKOHHbIX u.ene|7| BeaeHunsa ousHeca.

o [lononHuTenbHble CBEOEHUS O XPaHEeHUW 1 yaaneHum nHopmaumm «KKOMnaHnen» cM. B pasaene
«XpaHeHWe 1 YHUUTOXEHME UHopMaLnny.

e d. Bo3paxeHusi n xanobbl

o [onb3oBatenu B EC umetoT npaBo 3asBUTb O BO3PaXXEHUM B OTHOLLEHMM NpoLeaypbl 06paboTku
nepcoHarbHbIX AAHHbIX «KOMI‘IaHVIeI7I», B TOM YuUCIe B MAapKEeTUHIroBbIX LeNAX ¢ ncnonb3oBaHnem
CMCTEeM aBTOMaTU3MpPOBaHHOW 06paboTKM JaHHbBIX W/MNM aBTOMAaTM3UPOBAHHOTO NPUHATUS PELLEHNN.
«MMpunoxeHne» MOXeT NPOAOCIHKUTE 06paboTKy Ballen MHopMaLun, HECMOTPS Ha BO3paXeHue,
ecnu Takas obpaboTtka cooTBeTCcTBYET TpeboBaHuaM O6LLero pernaMeHTa no 3awmre gaHHbIX
(GDRP).

o Kpowme Toro, none3oBatenu B EC nmetoT npaBo nogatb xanoby B OTHOLEHMW 06paboTku NMYHOM
MHpopMaUmn «koMnaHnen» B YrnpaeneHue no 3awmre gaHHblx Hnaepnangos (Autoriteit
Persoonsgegevens). Agpec ans oTnpaBku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome TOro, BOnpochl, KOMMEHTaPUK 1 >kanobbl MOXHO OTNPaBNATbL OTBETCTBEHHOMY 3a 3aLLMTy
nepcoHanbHbIX 4aHHbIX KKOMMAHUNY.
2. OcHoBaHus ansa o6paboTkn
B cooTtBeTcTBUM ¢ OBLLMM pErnaMeHToOM Mo 3almTe AaHHbIX KOMMaHUN AOMKHbI BbINOMHATL 06paboTKy NMMYHON
MHpopMaLMK Nonb3oBaTenei, NpoxuearLLmMx Ha Tepputopum EC, Ha KOHKPETHBIX NPaBOBbLIX OCHOBaHMsIX. Kak

OMNMCaHO HMXe, «NpUuroXxeHune» o6pa6aTb|BaeT Mchopmau,mo nonb3oBaTenen Ha OCHOBaHUSIX, YKa3aHHbIX B Obuwem
pernamMmeHTe no 3allnTte AaHHbIX:


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

a. ObpaboTtka gaHHbIX TpebyeTcA Ans NnpeaocTaBNEHUA NONb30BaTeNsiM HEOOXOAUMBIX YCIyr U
BO3MOXHOCTEN.

o «KomnaHus» gomkHa cobupaTtb M MCNONb30BaTh ONPeAerneHHY MHAOPMaLMIO A1 OKa3aHUs YCryr.
K Takon nHdopmaumm oTHOCATCS:

m [laHHble npodunewn nonb3osartenemn, Heobxognmble s CO3AaHNsa NPoUNA 1 ynpasneHus
UMK, B TOM Yncne ang NoATBEPXAEHUS NTMYHOCTU, Nepeaadn nHpopmaumm o noesagkax,
3akasax, a TaKke Ans npegocTaBneHnUst BO3MOXHOCTU OCYLLECTBNATL W NoryyaTthb onnary.

m  [laHHble 0 MecTononoXeHun BoguTenemn, HeobxodrmMble ANA Ha3Ha4YeHNs BoAMTenen
nonb3oBaTensM, a Takke AMs OTCreXMBaHNS BbIMOMHAEMbIX MOE340K U HaBUraumm.

m CsegeHus o6 onepauusix, CBA3aHHbIE C UCNONb30BaHMEM YCIYT KKOMMNaHUN».

m  VHdopmaumsa 06 ncnonb3osaHn1, Heobxoanmas aAna nogaepKaHus, onTUMMUsaummn u
yryYLlEeHUs YCryr «KOMMaHumy, B TOM Y1cne Ans onpefenexHns (MHoraa ¢ UCnorb3oBaHnem
Apyrux ceegeHunin) cymm 6oHyCcoB, HasHadYeHus BoauTenen nonbL3oBaTensm, a Takke Ans
pacyeTa CTOMMOCTM NOE340K U AoX04a BoaUTENeN.

o Cb6op 1 ucnonb3oBaHme JaHHOW MHAOPMaLMKN ABNAETCA 0693aTenbHbIM A9 UCMOMNb30BaHWSA
NPUNOXEHNA KKOMMAHUNY.

b. O6paboTka gaHHbIX Heob6xoAUMa ANA 3alWKUTbl XXU3HEHHO BaXXHbIX MHTEPECOB HalMX
nonb3oBaTenen U Apyrux nuu.

o «KomnaHus» BnpaBe obpabaTbiBaTb NMYHYIO MH(pOPMALMIO, B TOM YnCIe NpedoCcTaBnsaTh ee
npaBoOOXpaHMTENbHBIM OpraHam B Criydae BO3HWKHOBEHWS yrpo3bl 6e30nacHOCTM nonb3osarenem
nnu gpyrux nuu.

c. ObpaboTka AaHHbIX He06XoAMMaA B 3aKOHHbIX MHTEpecax «KOMMaHUn».

o «KomnaHusay» cobrpaeT n ncnonb3yeT nepcoHanbHble AaHHbIe B TEX CryYasX, Korga a1o
HeobxoAMMO NS peanu3auun ee 3aKOHHbIX MHTepecoB. Cioga OTHOCUTCS COOP U MCNOMb30BaHWe
WHpopmaumun:

m [1na noaaepkaHusi v NOBbILUEHUSI HAAEXHOCTH cepBuca 1 6e3onacHoOCTK Nonb3oBaTtenen.
Hanpumep, mbl cobrpaem gaHHbIe NPOBEPKN AOKYMEHTOB (B paspeLleHHbIX 3aKOHOM
cnyyasx), 4Tobbl HeHaaeXHble Nonb3oBaTeNyu He MO NPeoCTaBnATb YCYrM C MOMOLLbIO
Halmx npunoxeHui. Kpome Toro, Mbl NCMoOMb3yem NUYHY MHAOPMaLMIO, YTOObI
NpegoTBpaTUTb UCMONb30BaHUE HaLUMX YCyr NuuamMu, ocyLeCcTBNAOWNMN
HegoBpPOCOBECTHYIO UMK ONACHYI0 AeATENbHOCTL. Hanpumep, Mbl MOXeEM XpaHuTb OaHHble
3abnoknpoBaHHbIX NonNb3oBaTenen, YTobbl He OMNYCTUTL UCMONB30BaHNE UMW MPUITOXKEHUI
koMmnaHun. MiHdopmaums o6 ncnonb3oBaHuM Takke Heobxoamma, YTobbl NPegoTBpaTMThL
Ha3HayeHve BoguTenen nonb3osBaTensm, NPy KOTOPOM CYLLECTBYET BbICOKMIA PUCK
BO3HUKHOBEHUS KOH(IMKTa (Hanpumep, ecnun paHee Ha nonb3oBaTens nocTynanu xanobsbl).

m /1A npeaynpexaeHusi, BbISBNEHNA 1 NPOTUBOAENCTBUSA MOLLEHHNYECTBY, CBA3aHHOTO C
ncnornb3oBaHWeM Halwux ycnyr. Hanpumep, korga ucnonb3yTcsa AaHHble npodunen
nonb3oBaTenen n ceegeHns 06 MX MeCcToNONOXEHWN, YCTPOUCTBAX UMW NOMYYEHHbIX UMK
ycnyrax ansi onpegeneHus n npegoTBpaLLeHnss MOLIEHHUYECKUX AENCTBUA B OTHOLLEHWN
«KOMMaHWM» U Apyrux nofb3oBartenen.

®  [1nA nHopmmpoBaHns NpaBOOXpaHUTENbHbIX OPraHOB O NMPaBOHaPYLUEHWAX WU yrpo3ax
obLecTBeHHOM BesonacHOCTU.

[nsa npegoctaBneHns NOAAEPXKKM NOMNb30BaTENsM.

[ns noBblleHns kayecTBa 06CnyXMBaHNA 1 CO3aaHNs HOBbIX cepBucoB. Cioaa, B
4YaCTHOCTKU, OTHOCUTCS: onpeaeneHe oNnTMManbHOro Mecta NoCagKkv UNn BbiCaaKkK,
pekoMeHAaums (HOBbIX) PYHKUMIA, yryylleHne CUCTEMbl HaBuraumm, onTummnsauns Tapndos
1 MexaHM3Ma HasHa4YeHus NapTHepoB (BoaUTENen 1 KypbepoB) NoMnb3oBaTensm.

m [1nqa uenen nccnegosaHusa n aHanutukn. Cioga, B HaCTHOCTW, OTHOCUTCH aHanu3 TeHAeHUMN
NCMonb30BaHNsa NS ynyyweHns obcnyxmeaHna nonb3oBaTenen, a Takke NoBbILLEHNS
6e30nacHOCTN U HaAEeXHOCTW Hallero cepsuca.

m  [lnqa uenen npamoro mapketuHra. Cioga, B YaCTHOCTM, OTHOCMTCS aHanun3 AaHHbIX ANs
onpefeneHvs TeH4eHUMIN U CO34aHNs NEPCOHAaNM3NPOBaHHbIX MapKETUHIOBbLIX COOBLLIEHWIA.

m [Ing BbINONHeHUs YCnoBui NpeaocTaBneHnst YCrnyr «kKOMnaHumy.

d. O6paboTka AaHHbIX HeOOXoAMMa ANA 3aWmUThbl 3aKOHHbIX MHTEPECOB APYrUX UL, UNN CTOPOH.

o «Komnanus» cobupaeT n ucnonb3yeT nepcoHarnbHble AaHHbIE B TEX CryYasX, KOraa 3To

HeobxoaMMo Ans peanu3auny MHTEPeCcOoB APYrMX Nny unu Wmnpokon obliectseHHocTu. Cioga



OTHOCUTCS Nepeada MHpopmMauum B CBA3N C NCKOBLIMMW 3asiBNIEHUSMW UM TpeboBaHUAMU O
BbINnaTe CTPaxoBOro BO3MeELLEHUs ANs 3alnThbl Nnpas 1 6e3onacHoCTy Apyrnx nuu,.

Kpome Toro, «komnaHmsi» MOXeT npu HeobxoaumMocTu obpabaTtbiBaTb NUYHY MHOPMALMIO B
MHTepecax oOLEeCTBEHHOCTU B COOTBETCTBUM C AENCTBYOLLMM 3aKOHOO4ATENBCTBOM.

e e. O6paboTKka AaHHbLIX Heobxoguma gnsi UCNOJTHEHUSA NPaBOBbIX 063aTeNbCTB KKOMMAHUNY.

@)

«KomnaHusi» 06si3aHa cobntogate TpeboBaHUs 3aKOHOAATENIbCTBa B PErviOHaX OCYLLEeCTBIEeHs
[AesiTENbHOCTU, B COOTBETCTBUU C KOTOPLIMU Mbl AOIKHbI cobupaTtb, 0bpabatbiBaThb, NepenaBaTth U
XpaHWTb Balluy NepcoHanbHble AaHHble. Hanpumep, «komnaHua» OosmkHa cobnioaaTh 3aKoHb! 1
npaBwuna BO MHOMMX ropofdax U CTpaHax, B COOTBETCTBUM C KOTOPbIMM OHa obsizaHa cobupatb
MHpoOpMaLMIO O MOE3AKaX, XPaHWUTb ee B TeYEeHNe NPOAOITKUTENBHOIO NepUoaa BPeMEHN 1
npefocTaBnaTb ee KOMUW rocyAapCTBEHHBLIM U APYrMM opraHam. «KomnaHus» ncrnonb3yeT Bally
FIMYHYI0 MHOPMALMIO AN UCMOSNTHEHWS 3aKOHOB U NMpaBuWI B Cry4vasix, Koraa OHU NPUMEHUMbI K
MCMONb30BaHWIO BAMU NMPUINOXKEHUIA «KOMMAHUMNY.

Kpome Toro, «koMnaHusi» MOXET nepegaBaTth MHpOPMaLMI0 NPaBOOXPaHUTENbHLIM OpraHam, B TOM
yucre B cyneGHOM nopsiake no 3anpocy TPEeTbUX NnL.

e f.Cornacue

o

«KomMnanusi» BnpaBe cobupatb 1 NCNonb3oBaTh Bally MHOpMaLMIO C Ballero cornacus. Bol
MOXeTe 0TO3BaTb CBOE corracue B Nitobo MOMeHT. B crniydae oT3biBa cornacusi Bbl HE CMOXETE
NCnonb3oBaTh YCryru u yHKUUN, ANs NpefocTaBneHns KOTopbix TpebyeTca nHdopmaums,
cobpaHHas nnm ucnornb3yemasi HamMmy ¢ Ballero cornacusi.
C cornacus nonb3oBaTenen «komMnaHusa» cobmpaeT 1 UCnonb3yeT AaHHble, Heobxogumble 4Ns
MOBbILLEHMS Ka4ecTBa 06CyXMBaHMS NONb30BaTENen, NPEeAOCTaBNEHNS] LONONMHUTENbHbIX YCITyr
nnun yHKUMI, a Takke ANs CBS3U ¢ nonb3oBatensamu. Ecnv Bel Nonb3yeTeck ycnyramm «KOMMNaHumy»
Ha TeppuTopumn EC, ¢ Bawlero paspelueHnsi cobuparoTcs 1 UCNOMb3yTCA CriegyoLme cBegeHus:

m  [laHHble 0 MecTononoXeHun (4n8 Nonb3oBaTernen, 3akasbiBatoLLMX NOE30KN)

m  /Hdopmauusa o mectononoxeHun, nepegaBaemMas B pearibHOM BpemMeHu (ans

nonb3oBaTenen, 3akasblBaroLLMX NOE30KM)

®  YBeOoMIeHUd O cTaTyce noesaokK

®  YBEJOMIEHMWS: CKUOKU N HOBOCTU

m  CwuHXpoHM3aums ¢ kaneHgapem
JdononHutenbHble cBegeHMs 0 cbope 1 UCMoNb30BaHUN 3TUX AaHHbIX, MPEAOCTaBNeHNM N OT3biBE
cornacus, a Takke nocrneicTBMAX Takoro OT3biBa 419 UCMNOMNb30BaHWSA NPUITOXKEHWUI KKOMMAHUMUY» CM.
B pasgene «Bbibop 1 Npo3payHOCTb» HUXKE.

Bbi6Op 1 Npo3pavyHOCTb

A. HACTPOMKU KOHOUOEHLUUANBHOCTHU

MeHto «O npunoxeHun» B NPUNOXEHUN «KOMNAHUU» ANA Nonb3oBaTenen npefocTasnser BO3MOXHOCTb
yCcTaHaBnuBaTh UMK U3MEHATL NapaMeTpbl OTNPAaBKN AaHHbLIX O MECTOMOMOXEHUN U KOHTaKTax 1 nony4eHus
MOBUIbHBIX YBEOOMIEHWNI OT «KOMMNaHUn». Hnxe npruBedeHbl CBeAEHNs O HacTPoMKax KOH(PUAEHUManbHOCTH, NX
YCTaHOBKE UM N3MEHEeHWM, a TakKe O MOCNEACTBUAX UX OTKMHOHYEHUS.

e WHdopmaumsa o MecTononoxeHum

o

«KoMnanusi» ncnonbayet crnyx0bl reonokauuy Ha yCTporucTBe nonb3oBatens ans obecneyeHusi
6e30nacHbIX U HaaexHbIX Noe3aokK. [laHHble reonokaLuy No3BOnSAT YyyLNTL Ka4eCTBO
obcnyknBaHUs, BKIOYas NpoLecc nocaakv, HaBuraumio U NogaepkKy nonb3oBatenen.

BKknounTb, OTKNIOYUTL UMW HACTPOUTL COOP MHpOPMAaLMK O MECTOMONOXEHNN KOMMNaHNEN MOXHO B
no6on MOMEHT B MeHIo «O MpUoXeHUU» NPUNOXEHNUST «KOMNAHUU» UMK B HACTPOMKax MOBUIbHOIO
ycTpoicTtea. Ecnu Bbl oTkNouMTE Cryx6bl reonokaumnm Ha yCTPOMCTBE, 3TO OTPa3nTCs Ha
MCMONb30BaHWUN NPUINOXEHUS «KOMNaHUWy. Hanpumep, Bam NpUAETCst BPY4HYO BBOAUTbL MECTO
nocagku 1 NyHKT Ha3HaYeHus.



e OTnpaBKa AaHHbIX O MECTONONOXEeHUU B pearibHOM BpeMeHu (Ans nonb3oBaTenen, 3aka3biBaloLwmx
noesakn)

o Ecnu cnyx6bl reonokauunym Ha MOBMIbHOM YCTPONCTBE BKITHOYEHDI, Bbl TAKKE MOXETE pa3peLunTb
«MPUMNOXEHMIO» OTNPaBNATb AaHHbIE O BalLEM MECTOMOMOXEHMN BOAUTENIO C MOMEHTA 3akasa Ao
Hayana noesgku. OTO MOMOXET BoAMTento beicTpee HanTw Bac.

O BknoOUMTb MM OTKNIOYMTBL OTNPABKY AAHHbLIX O MECTOMONOXEHUN BOOUTENM MOXHO B JH060M
MOMEHT B MeH0 «O NpunoxeHum» NpUNoOXeHnsa «koMmnaHusa». Ecnu otnpaBka AaHHbIX O
MECTOMNOMNOXEHNN OTKINIOYEHA, Bbl MOXETE UCMOMNb30BaTh NPUNOXKEHNE KKOMMAHUNY, HO BOAUTENO
Oyner TpyaHee HanTw Bac.

e YBenomseHusA: oGHOBNEHUs Npodunsa u cTaTtyc Nnoesaok.

o «[punoxeHne» oTnpaBnsieT NONb30BaTENAM YBEAOMIIEHNS O CTaTyce NOe3AoK 1 OOHOBMEHUSIX,
CBSI3aHHbIX C Npodunem. YBegoMmneHms SBNsSTCA HEOTHEMIIEMOM YacCTbio NCMONb30BaHNS
MPUIOXEHNS KKOMMaHUM» U HE MOTYT ObITb OTKIIOYEHBI. TEM HE MeHee, Bbl MOXeTe BbibpaTb
cnocob nony4eHns yBeaoMeHUin B MeHIo «O NpUoXeHNU» B NPUNOXKEHUM KOMNaHUW.

e YBeOoOMINeHUs: CKWOKU U HOBOCTH.

O Bbl MOXeTe BKMOYNTb OTNPaBKy push-yBegoOMNEHWIN O CKMAKaX U HOBbIX BO3MOXHOCTSIX,
npeanaraemMbiX «KOMNaHnen». 3TN yBeAOMMNEHNS MOXHO BKINIOYUTb U OTKNIOYMTb B N0O0M MOMEHT B
MeH0 «O NpUNOXeHUN» NPUNOXKEHUST KKOMMaHUNY.

B. PASPELLEHUA YCTPOUCTBA

BonblwnHCTBO MOBUNbHLIX Nnatdopm (I0S, Android v T. A4.) ycTaHaBNMBAaKOT HEKOTOPbIE TUMbl AaHHbIX, K KOTOPbIM
NPUMOXEHNUS He MOTyT NonyyYnTb AoCTyn 6e3 Balero cornacus. Ha ykasaHHbIx nnaTopmax UMeKTcs pasnnyHble
CMCTeMbl paspeLleHuin Ang nony4vyeHns sawero cornacus. Nnartgopma iOS npu nepeoM MCNoMNb30BaHWUM
NPUNOXEHUs NpeaynpeXxaaeT o TOM, YTO NPUNOXKEHNE KKOMMNaHUM» NbITaeTcs NONy4YnUTb AOCTYN K OnpeaeneHHbIM
TMNam AaHHbIX, U NMO3BOMSAET BaM MPUHATL (MNKN OTKITOHMTbL) COOTBETCTBYOLLMIA 3anpoc. YcTponctea Android
YBEAOMINSIOT Bac O pa3peLLeHusX, HeoBXoaMMbIX A4S paboTbl MPUNOXEHNS «KOMMAaHWMY, A0 TOT0, Kak Bbl CMOXeTe
ncnonb3oBath npunoxeHue. MNpy 3TOM NCNonb3oBaHUE BaMy MPUITOXEHUA pacCMaTpUBaETCA Kak NnpefocTaBneHne
Nogo6HbIX paspeLLleHnii.
C. OLLEHKWU U PEUTUHI
Mocne kaxgon noesgkn naccaxupbl MOryT OLeHMBaTbL BoAMTENEN, a Takke OCTaBnATb OT3bIBbl O TOM, Kak npoLuna
noesaka. Ccucrema OLEeHOK NMOBLILLAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE NnoBeAeHue. JTo cnocobcTByeT
CO3aHu1I0 YBaXXMTENbHON 1 Be3onacHom atmocdepbl Kak Anst BOQUTENen, Tak U A11s NacCaXupoB.
PenTunHr BoguTEnsa MOXHO HalTK BO BKIagke C BbIDOPOM aKkunaka B NPUMOXEHUW A8 KNMeHTOoB-Nnofb3oBartenem
«KOMMaHWMY, eCNN PENTUHIoOBas CUCTEMA NCMONb3YeTCs KOMMNaHnen.
D. PA3BACHEHUA, KON U UCTNTPABINEHUA
Bbl MOXeTe 3anpocuTb y «KOMNaHUM»:

e [logpoGHoe pasbACHEHUE O TOM, kakas MHpopmauus o Bac Gbina cobpaHa «KOMMNaHUEN» 1 Kak OHa

ncnonb3yeTcs.

e Konuto Bawwmnx nepcoHarnbHbIX AaHHbIX, KOTOPbIE ObINyM cobpaHbl KKOMMaHNen».

® licnpaBneHne HETOYHbIX CBEAEHMWI O BacC, KOTOPbIE XPaHATCA B «KOMMaHUN.
3anpoc B «KOMMaHWIO» MOXHO OTMPaBUTb Ha aApec SMEKTPOHHOM NOYTbl KOMMaHWUW.
MN3mMeHUTb ums, Homep Tened)oHa 1 agpec ANeKTPOHHOM MOYTLI, 3aperncTpupoBaHHbIe B BalleM npodusie, MoXHO
yepes MEeHI0 HaCTPOMKM MPOdUNA B MPUITOXKEHUN KKOMMAHUMY». B NPUNOXEHNN «KOMMaHUN» MOXHO TaKKe HanTn
NCTOPUIO NOE30K, 3aKa3oB, JOCTaBOK.
E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUAJIOB
OTkasaTbCs OT NOMyYeHUs peKriaMHOM NOYTOBOW PaCChINIKM «KOMMaHUM» MOXHO NOCPEACTBOM OTMNpaBKM 3anpoca Ha
3MNEeKTPOHHbIV agpec koMnaHumn. Bl Takke MoxeTe 0TKasaTbCs OT MOSyYeHUs MMCeM U ApYyrMx COoOLEeHMn oT
«KOMMaHWUMy, criegys MHCTPYKLUMSAM B 3TUX cooblieHnsix. ObpatuTe BHMMaHWe, YTO B Criyyae Ballero otkasa Mbl BCe
paBHO CMOXEM OTMPaBMATb BaM COOOLLEHUS HE PEKITAaMHOT0 XapakTepa, Hanpumep KBUTaHLMMK 3a MOE30KN UK
WHdOPMaLMIo O Ballem npodune.

Oo6HoBneHua NMNonutukn



B HacToswwyto MNonmMTnky Moryt nepmoanyeckv BHOCUTLCH M3MEHeHUs. B cnyyae BHECEHUS CyLLECTBEHHbIX
N3MEHEHU Mbl YBEOOMUM Bac O HUX Yepe3 NPUITOKEHUS KKOMMNaHUMY» U1 NOCPEACTBOM APYrMX CPeaCTB CBA3M,
Hanpumep, No 3NEKTPOHHOW noyTe. B cTeneHun, paspelleHHoN AeNCTBYIOWMM 3aKOHOAATENLCTBOM, UCMONb30BaHUe
BaMu yCryr nocre nonyyYyeHnsa nogobHbIX YBEAOMIEHU O3HAYaET Balle cornacue ¢ uaMeHeHHon MNonuTunkon.

Mbl pekomeHOyem Bam Nepruognyeckm npocmaTpmueaTtb HacTosAWwyo MNonMTuky kKoHpmaeHUManbHOCTH, YTobbl ObITh B
Kypce nocriegHux nameHeHun. MNMpegbigywme sepcum Hawewn MNonuTukm koHuaeHumansHocT1 dyoyT Takke
OOCTYMHbI NS NpocMoTpa.



