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AHITINCbKA MOBA
(3A MPOOECINHNM CNPAMYBAHHSIM)

Kpeputn 1a 12 ECTS; 360 ropmu: 180 npakTtuuHux, 2 koHcynbTauii Ta 178 camocTiitHa pobora;
KiNbKiCTb FOANH: 5-7 cemecTpm - 3aniK, 8 - ek3aMeH

|. Onuc HaBYaNbHOT ANCLUNAIHK

AHrnincbka moBa - Le MOBA MiXHApPOQHOro CMiNIKYBAHHA, BOJIOAIHHA AKOK MOKPALLye Kap'epHi
nepcnektusu y byab-akux cdepax. Kypc «AHrniicbka MoBa (38 MpodeciiHum  CnpsiMyBaHHAM)»
CNpAMOBaHUA Ha (GHOPMYBaHHA \ CTYAEHTIB 3aranbHUX Ta NpodeciiHO OpiEHTOBAHUX KOMYHIKAaTUBHMX
MOBNEHHEBUX KOMMeTeHUi Ang 3abe3neyeHHs TXHbOro eQeKTUBHOrO CMiNKYBaHHA B MOBCAKAEHHOMY,
aKafemiyHomy Ta npodeciiHomy cepeposuwi. Kypc nepepbayae po3BMTOK HaBMUOK YNTAHHS, aYAil0BAHHS,
roBOpiHHSA Ta NUCbMa A0 BianosigHoro pisHa (B2 3a wkanow Pagm €sponw).

Kypc po3paxoBaHuit Ha 60 ayAMTOPHMX FOAMH BAPOAOBXK MEPLIOro Ta APYroro cemectpy Ta MicTUTb
3aBflaHHA HA MNPOUIYXOBYBAHHA ABTEHTUYHMX QAYAi03aMuUCiB, YNTAHHA AAANTOBAHMX Ta HeafanTOBAHMX
TEeKCTiB, NiAKPiNIeHNX HWU3KOK Bnpas, CNPSAMOBAHNUX HA 3aCBOEHHA HOBMX Ta 3aKPiMNeHHS BXe BUBYEHMX
NeKCMYHUX OJMHULb, NPAKTUKYBAHHA Y BUKOPUCTAHHI rPaMaTUYHNX CTPYKTYP, BiLNOBIGHNX PiBHIO, AUCKYCIT
y MeXax 3anponoHOBaHWX TeM, WO pPeanizoByBaTUMYTbCA 3acobamMu iHAMBILYaANbHOI, NApHOT Ta rPynoBoi
poboT, ponbOBMX irop, CMTVaLiil, MaKCMManbHO HabAVXKEHWX [0 peanbHOro XMTTA. Y Mexax Kypcy
nepenbayeHo OMaHyBaHHA TeMm, MOB'A3aHUX i3 BeAEHHAM bi3Hecy; 03HANOMJIEHHS 3 HOBITHIMU
AOCATHEHHAMU HAVKKU Ta TeXHIKW B rany3i aHrMOMOBHMUX KPaiH, CyYaCHUMU TeHAEHLIAMM Y Uil ranysi, wo
[03BOSINTb CTYAEHTAM aHasi3yBaTh aHrNMOMOBHI Axepena iHpopMmaLii Ang 0TPUMaHHA JaHMX, HeobXigHuX
AN BUKOHAHHA NPodecinHuX 3aBfaHb i NPUAHATTA NPOGECinHMX PilleHb.

Il. MeTa Ta 3aBAaHHSA HABYANIbHOI ANCLUNTIHK

MeTolo Kypcy € ¢opmyBaT y CTYAEHTIB MOBHY, MOBJ/IEHHEBY Ta KOMVHIKaTUBHY KOMMeETEeHL;,
HeobXifHi Ang BNeBHEHOro Ta eGpeKTUBHOIO CMiNKYBAHHA Y aKafieMiYHOMY Ta [in0BOMY CepesoBuLLi.

MeTa Kypcy 3abe3neyyeTbcs WNAXOM peani3auii Takux 3aBAaHb:

® DO03BMBATU HAaBMYKW YCHOTO CMiNKYBaHHA Ta NMUCbMOBOI KOMVHIKaLiil HA 3aranbHi Temun iy
MeXXax CBOEI cnew,ianbHOCT;
¢opmyBaTh BMiHHSA NPOCIYX0BYBATH, CIPUAMATYI Ta PO3YMITH TEKCTU Pi3HOMAHITHUX TUNIB;
¢opmyBaT BMiHH Ta HaBMYKWM NpodecinHOro nepeknajy OpUriHANbLHOI NiTepaTypu Ha
3arafbHy TEMaTUKY, @ TaKOX B rany3i KOMM'IOTEPHUX HAYK 3 @HMNINCLKOT MOBM Ha YKPAiHCbKY
Ta HaBnaku;

® 0BOJIOAITM HABMYKAMWU NUCbMA Pi3HOMAHITHUX KAHPiB Ta TemaTuku, poboTn 3 AinoBoio
LAOKYMEHTALLIEI aHINICbKOK MOBOK, PO3pPi3HATM perictpn Ta obupatm HeobxigHun ans
NeBHOI0 KOHTEKCTY;

® 0BOJIOAITM OCHOBHUMMU KaTeropigsmu NpakTUYHOT rPaMaTUKN aHMiinCbKOT MOBWY;



OBOJIOAITM AOCTaTHIM BOKabynsapom Ta crewianibHOK NEKCMKOID;

¢opMyBaTM MOBNEHHEBI (mianoriyHi Ta MOHONOFiYHI) Ta COLIOKYNBLTYPHI KOMMeTeHLii
nobyToBOi Ta NpodeciinHoi chep CninKyBaHHS;

$opmyBaTH BMiHHS Ta HABUYKN CAMOCTIHOT pob0OTK 3 AHTNOMOBHUMMN TEKCTaMU;

¢$opMyBaTU HAaBMYKW aHanNi3yBaTU aHINOMOBHI xepena iHpopMaLii AN OTPUMAHHS [AHMX,
WO € HeobXigHMMM AN BMKOHAHHS aKafeMmiyHux i npodecinHmx 3aBfaHb Ta NPUAHATTS
npodecinHux pieHs y ranysi NignpueMHULTBA, KOMN'IOTEPHUX HAYK TOLLO.

lll. Pe3ynbTatn HaBYaHHSA

3a pe3ynbTaTaMm HaBYAHHA CIyXaui Kypcy 3406yayThb Taki BMiHHS | HAaBUYKM:
AypiloBaHHS:

PO3yMiTW OCHOBHi ifei Ta po3ni3HaBaTW BiANOBIgHY iHGOPMALiD B XOA4i [AeTaNibHMX
obroBopeHb, AebatiB, oQiuiiHnx ponosigen, nekuin, 6ecip, Wo 3a TemMow MNOB'A3aHi 3
HaBYaHHAM Ta CnewianbHiCTIo;

PO3yMiTH B fieTansax TenedoHHi pO3MOBH, AKi BUXOAATb 3@ MEXi TUNOBOIO CiNIKYBaHHS;
PO3YMITW 3arafibHuil 3MIiCT | OiNbWicTb CYTTEBUX [JeTaneil B aABTEHTUUYHUX pagio- |
Tenenepeaayax, NOB'A3aHuUX 3 aKafeMmivyHol Ta NpodecinHo chepamu;

PO3YMITW CKNAfHi MOBIJOMMIEHHA Ta IHCTPYKUii B aKagemiyHomy Ta npodecinHomy
cepefoBuLL;

PO3YMITH HaMip MOBLSA | KOMYHIKaTUBHI HACNiAKN WOr0 BUUIOBJTIOBAHHS;

BU3HAYATM NO3MLIO | TOUKY 30py MOBL;

PO3pPi3HATU Pi3HI CTUNICTUYHI pericTpy B YCHOMY Ta NMUCbMOBOMY CMiNKYBaHHi 3 Apy3aMu,
HE3HaNoMLAMM, Kofleramu, npaveasLUsaMm Ta 3 NAbMU Pi3HOrO BiKY i COLianbHOro CTaTycy.

VYcHe MOBMNeHHS:
a) pianoriyue:

pearyBaTi Ha OCHOBHI ifei Ta po3ni3HaBaTU CYTTEBO BAXJIMBY iHPOPMALLil0 Nifg Yac feTaNIbHUX
06roBOpeHb, AMCKYCiA, 0dilifiHMX NeperoBopis, nekuin, becig, Wo NoB'a3aHi 3 HaBYAHHAM Ta
npodecieto;

YiTKO ApryMeHTyBaTh BiAHOCHO aKTyaNnbHUX TEM B aKafieMiyHOMY Ta NPOdecinHOMY XKUTTI
(Hanp., y cemiHapax, AUCKYCiax);

NOBOAWTUCH BifNOBIAHO VY TUNOBMUX CBITCbKMX, aKafeMiuHuX i npodecinHux cutyauisx;
pearyBaT Ha Oro/OLIEHHS, NOBIJOMNEHHA Ta IHCTPYKLiT B aKageMmiyHoMy i npodecinHomy
cepenoBuLLax;

a[IeKBaTHO pearyBaTh Ha NO3ULiI0 Y1 TOUKY 30py CNiBPO3MOBHUKA, MPUCTOCOBYBATUCA A0 3MiH,
AKi 3a3BMyail TpannaTbLCa Nifg yac becigm i cTocylTbCA 1i HaNpPaAMy, CTUNKO Ta OCHOBHMX
Haronocis;

BUKOHYBATK WWNPOKY HU3KY MOBNEHHEBUX QYHKLIA | pearysatu Ha HUX, FHYYKO
KOPUCTYIOUMCb 3aranbHOBXMBAHUMM dpasamu.

6) MoHonoriyHe:

YutaHHug:

YiTKO BUCTYNATK 3 NiArOTOB/EHUMMN iHAMBIAYANbHUMU Npe3eHTaLiaMK LWOAO WUPOKOro Kona
TeM aKafieMiyHoro Ta npodecinHoro CpsMyBaHHS;

NPOAYKYBATW YiTKUIA, JeTaibHUA MOHOJION 3 WMPOKOr0 KOJia TeM, NOB'A3aHNX 3 HAaBYAHHAM Ta
cnevianbHicTio;

KopuctyBatuca 6asoBumm 3acobamm 3B'a3Ky A1 NOEAHAHHA BUCIOBNIOBAHDb Y YiTKMIA, NOTiYHO
00'eHaHNI AnCKYPC.

- PO3yMIiTW aBTEHTUYHi TEKCTM, MOB'A3aHi 3 HABYAHHAM Ta CneuianbHiCTIo, 3 MiAPYYHKKIB, raser,
MONYNAPHUX i Cnewiani3oBaHNX XYPHanis Ta iHTEPHETIBCbKNUX JyKepen;



BU3HAYaTN NO3MLI0 | TOUKM 30py B ABTEHTUYHMUX TeKCTaX, MOB'A3aHMX 3 HABYAHHAM Ta
cneviasnbHicTIo;

PO3YMITM HaMmip aBTOpPAa NMWUCbMOBOIO TEKCTY i KOMVHIKAaTUBHI HAaCMigKW BMCNOBAOBAHHA (Hanp.,
CNYKO0BMX 3aNNUCOK, NUCTIB, 3BITiB);

PO3YMITM [eTani y peKnamHuMx Matepianax, iHCTPYKUiX, cneuudikauiax (Hanp., Wwono
GVHKLUiOHYBaHHS NpUCTPOiB/06NagHaHHS);

PO3YMITW @BTEHTUYHY aKafeMiuHy Ta npodeciiHy KopecnoHAeHuilo (Hanp., nuctu, dakcm,
eNeKTPOHHI NOBiAOMMEHHS TOLLO);

PO3Pi3HATK Pi3Hi CTUNICTUYHI PEECTPU YCHOTO Ta MUCEMHOr0 MOBNEHHS 3 APY35MK, HEe3HAaNOMLAMH,
Koneramu, poboToaaBLsAiMM Ta 3 IIOABMU Pi3HOMO BiKY i COLiaNbHOMO CTaTyCy.

Mucomo:

MUCaTM 3po3yMmini, [AeTanizoBaHi TEKCTW PIi3HOr0 CNpsMyBaHHA, NOB'A3aHi 3 ocobuctow Ta
npodeciiHoto chepamm (Hanp., 3asBy, odiLiiHi nMCTH, LONOBIAb);

nucaTm y crangaptHomy dopmati [eTanizoBaHi 3aBAaHHA i 3BiTW, NOB'A3aHi 3 HAaBYaHHAM Ta
crneuianbHicTIO;

roTyBaTh i NPOAYKYBATK AiNoBY Ta NPodecinHy KopecnoHAEHLil0, TOYHO (GiKCyBaTW NOBIJOMNEHHS
no TenedoHy Ta BifBiLYBaYiB;

MUCaTN 3 BUCOKUM CTYMEHEM rPaMaTUYHOI KOPEKTHOCTI CyKO0Bi 3annCcKu, pestome, NPOTOKONM Ta
iH.;

3anoBHIOBaTK bnaHKu ans akapemiyHux Ta npodeciHux Linei 3 BUCOKMM CTYNEHeM rpamaTuyHoi
KOPeKTHOCTi;

Kopuctyeatuca 6a3oBumm 3acobamu 3B'A3Ky 419 NOELHAHHA BUCI0BNIOBAHbL Y YiTKWA, NOTiYHO
06'eqHaHN ANCKYPC;

BUKOHYBATM HU3KY MOBNEHHEBMX GVYHKUIA Ta pearyBaTh Ha HUX, THYUYKO KOPUCTYHOUUCH
3araNnbHOBXUBAHUMUN ppazamu.

JlocArHeHHs BULLE3rafilaHOi MeTW HABYAHHA MOXJIMBE BUKIIYHO 3@ aKTUBHOI Ni3HaBaNbHOI Ta

KOMVHIKaTMBHOI AisnbHOCTI CTyaeHTa. llporpama BMBYEHHS [iN0BOI aHINIACbKOI MOBM 30CepefXeHa Ha
MOAANbLIOMY PO3BUTKY MOBJIEHHEBUX HABMYOK, HEOOXigHMX [ANS aHanily KOHKPEeTHOI NpMKNagHoi
cnewjianisauii, 3aCTocyBaHHA CHOPMOBAHNX HAaBUYOK i BMiHb.

IV. Tporpama HaBuanbHOT AUCLMNIIHN (CTPYKTYPA ANCLUNANIHK)

Ne

Tema gucumnnninm

IV cemectp

Tema 1. Good communicators

Discussion: What makes a good communicator?
Vocabulary: Good communicators

Listening: Improving communication

Reading: Communication - it's much easier said than done
Vocabulary: Internal communication; idioms

Tema 2. Dealing with communication breakdown
Vocabulary: Expressions to use on the phone

Listening: The telephone conversation

Case Study: HCPS: Improve communication in a global company
Writing: E-mail

Tema 3. A successful business

Discussion; Discussion of international brands.
Vocabulary: Business collocations

Reading: Coffee culture - Financial Times.




Listening: Adapting to markets. An interview with a marketing specialist.
Language Work: Marketing collocations. Noun compounds and noun phrases.

Tema 4. Brainstorming

Listening: A brainstorming meeting

Speaking: A brainstorming session

(Case Study: Zumo - creating a global brand: Reposition a sports drink for the global
market.

Writing: E-mail.

Tema 5: Describing realations

Discussion: Discuss business relationships and do a quiz.
Listening: An interview with Business Relations Manager
Vocabulary: Describing relations

Listening: An interview with a Chinese business executive.
Reading: AlG knows everyone - Financial Times..
Vocabulary: Multi-word verbs.

Tema 6. Networking.

Listening: Conversations at business conferences

Speaking: Networking at a conference

(Case Study: Getting to know you: Discuss ways to promote customer loyalty.
Writing: Sales-letter

Tema 7. A successful business

Discussion: Defining success. Comparing similarities and differences between two
companies.

Listening: An interview with the founder of electronic watch company

Tema 8. Steve Jobs

Reading: Steve Jobs - Guardian.
Grammar: Present and past tenses.
Vocabulary: Prefixes

Tema 9. Negotiating

Reading: Negotiation

Listening: Useful expressions

Case Study: Camden FC Negotiate a sponsorship deal for a football team.
Writing: Press release or letter.

10

Tema 10. Motivation to work harder

Discussion: Discuss motivation and do a quiz on stress. Discuss what makes a job
satisfying.

Vocabulary: Synonyms and word building

Listening: Staff satisfaction survey

Reading: Perks that work - Virginia Business Online.

Vocabulary: Words for describing motivating factors.

Grammar: Passives.

L

Tema 11. Handling difficult situations
Listening: Four inconvenient conversations
Skills: Handling difficult situations.

12

Tema 12. Devise a policy on close relationships at work
(Case Study: Office attraction: Devise a policy on close relationships at work.
Writing: Guidelines.

13

Tema 13. Effective risk management

Discussion: Discuss everyday risk and risk in business.

Listening: Interview with an expert in risk management

Vocabulary: Describing risk

Listening: An interview with the Chief Executive of a risk management company.

14

Tema 14. Planning for the future
Discussion: Risks that concern senior executives




Reading: The dangers of not looking ahead
Vocabulary: Adverbs of degree

15

Tema 15. Reaching agreement

Listening: Meeting to finalise the plans.

(Case Study: Suprema cars: Consider options to improve a car manufacturing company's
profit.

Writing: Report.

16

Tema 16. E-commerce. Success online

Discussion: Discuss the use of the Internet

Listening: An interview with a marketing director of a computer company selling online
Vocabulary: Internet terms

17

Tema 17. Internet shopping
Reading: Internet shopping - Financial Times.
Grammar: Conditionals.

18

Tema 18. Presentations

Listening: A presentation to customers by Head of Business Development

(Case Study: KGV Europe: Decide whether a music retailer should trade on the Internet.
Writing: E-mail.

19

Tema 19. Building successful teams

Discussion: Advantages and disadvantages of working in a team; a quiz about thinking
styles

Listening: Building successful team

Vocabulary: Prefixes

20

Tema 20. The key to successful team building

Vocabulary: Working in a team

Reading: The key to successful team building - Benjarong Magazine Thailand
Grammar: Modal perfect

21

Tema 21. Resolving conflict

Listening: Conversation about dealing with the conflict

(Case Study: The new boss: Look at ways of improving the performance of a sales team.
Writing: Letter.

22

Tema 22. Getting a bank loan
Discussion: Ways of raising money
Listening: Getting a bank loan
Vocabulary: Idioms

23

Tema 23. Raising finance

Vocabulary: Source of finance

Reading: Raising finance - Tutor 2u website.
Grammar: Dependent prepositions

24

Tema 24. Negotiating

Discussion: Negotiating tips

Listening: Expressions for negotiating

(Case Study: Vision Film Company: Negotiate a finance package to make a feature film.
Writing: E-mail.

25

Tema 25. Customer complaints

Vocabulary: Dealing with customer service department
Discussion: What people complain about? Customer complaints
Listening: Customer service

26

Tema 26. Handling complaints
Vocabulary: Handling complaints

Reading: Customers first — Financial Times
Grammar: Gerunds

21

Tema 27. Active listening
Discussion: Showing people that you are listening to them




Listening: Three conversations about customer service
(Case Study: Hermes Communications: Prioritise and deal with complaints.
Writing: Report.

Tema 28. Managing crisis
Discussion: When is a problem a crisis?

28 s
Vocabulary: Crisis management
Listening: An interview with a crisis management expert
Tema 29. Keeping your client relationship afloat
29 Reading: Keeping your client relationship afloat - Financial Times.
Vocabulary: Dealing with a crisis; noun phrases with and without of
Grammar: Contrast and addition
Tema 30. Asking and answering difficult questions
Discussion: Answering difficult questions at a press conference
30 [ Speaking: Managing a conference to defend reputation
(Case Study: Game over: manage a crisis over pirated software.
Writing: Report
Tema 31. Management qualities
31 Discussion: Do's and don'ts for managers
Vocabulary: Management qualities; word building
Listening: Successful managers
Tema 32. The big three management styles
3 Reading: Three management styles - CEO Refresher website
Vocabulary: Management styles
Grammar: Text reference
Tema 33. Putting people at ease
Discussion: A small talk
33 | Listening: An interview with an expert in management styles.
(Case Study: Zenova: Assess feedback from employees to improve management styles.
Writing: Action minutes.
Tema 34. Describing takeovers and mergers
Discussion: Pros and cons of takeovers and mergers
34 _ o
Vocabulary: Describing takeovers and mergers
Listening: Making acquisitions
Tema 35. Making a merger or takeover work
35 Reading: Making a corporate marriage work- Financial Times.
Grammar: Headlines
Tema 36. Summarising in presentation
Listening: Summarizing common mistakes that managers make
36 (Case Study: Bon Appetit PL: Discuss the risk of takeover and consider making new
acquisitions
Writing: Report
Tema 37. Describing the future
37 Discussion: Personal predictions
Listening: The future of business
Vocabulary: Describing the future
Tema 38. New working model
Reading: New working model for the future - Financial Times.
Grammar: Prediction and probability
38 | Listening: Telephoning customers and getting the right information

Case Study: Yedo Department Stores: Look at trends and increase profitability of a
department store
Writing: Report

V cemectp

Tema 1. Giving presentations to international audiences




Listening and discussion. Three business people talk about their experience of giving

presentations to international audiences
Vocabulary. Presentations
Discussions. Tips for giving presentations

Tema 2. How not to sound like a fool

Reading. How not to sound like a fool
Vocabulary. Business idioms

Skills. Networking (Listening, making dialogues)

Tema 3. Working for Ligistaid
Reading. Reading about Ligistaid.
Discussing Case study.

Role-play. Networking

Tema 4. Company training

Listening. Interview with training and development consultant
Vocabulary. Company training

Discussion. Courses, training, coaching and mentoring programmes

Tema 5. Time to break out from campus

Reading. Time to break out from campus

Vocabulary. Multiword verbs

Skills. Telephone strategies: Clarifying and confirming

Tema 6. Training at Smile Co

Writing. Emails

Reading. About Smile Co

Speaking. Role-play clarifying and confirming
Discussion. Devising a training programme.

Tema 7. Public private partnerships

Listening. Radio programme about public private partnerships in the UK
Discussion. View on public private partnerships

Vocabulary. Partnership.

Tema 8. Infrastructure: Experience of the 1990s has put people off
Reading. Infrastructure: Experience of the 1990s has put people off
Grammar. Passive and causative

Discussion. Success and failure of public private partnership projects
Skills. Negotiating: Being vague and being precise

Tema 9. Konopnicka airport takes off

Reading. About Konopnicka airport

Listening. Ways to finance new infrastructure project at Konopnicka airport
Speaking. Negotiating a PPP

10

Tema 10. Current trends and developments in the energy industry
Discussion. Environmentally friendly sources of energy

Listening. Talk about current trends and developments in the energy industry
Vocabulary. Energy and environment

1

Tema 11. A dream of a hydrogen economy
Reading. A dream of a hydrogen economy
Vocabulary. Alternative sources of energy
Skills. Problem-solving

12

Tema 12. Energy saving at Supersun
Reading about Supersun supermarkets
Discussion. Devising an energy strateqy for the company

13

Tema 13. Future of work

Discussion. Trends in employment

Listening. Work patterns and future of work
Vocabulary. Employment terms




14

Tema 14. India: Call centers ring the changes

Reading. India: Call centers ring the changes

Discussion and presentation. Popular and unpopular work sectors
Skills. Resolving conflict.

15

Tema 15. Delaney: Call centre absenteeism
Reading. About Delaney. Report on absenteeism. Final Assessment report.
Discussion. How to resolve the issue at Delaney.

IV cemectp

Tema 1. Online business. Developments in online business. Listening and vocabulary.

Tema 2. The new corporate firefighters.Rhetorical devices.

Tema 3. Business skills. Presentations: thinking on your feet.

Tema 4. New business. Listening and discussion.

Tema 5. Advice for start-ups. Reading and vocabulary.

Tema 6. Business skills. Chasing payment.

Tema 7. Home watching

Tema 8. Project Management. Issues in project management.

LNl |JTWIN]|—

Tema 9. Fine-tune your project schedule. Instructive texts.

—
o

Tema 11. Managing an international team. Reading and speaking.
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