3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npasB notpedbutenen"



7 beBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NMOTPEBUTENEN
Cnncok N3MeHsIIoLWnX JOKYMEHTOB
(B peqa. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-$3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-03, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-03, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

HacTtoswun 3akoH perynupyeT OTHOLUEHMS, BO3HUKAKOLWME Mexay noTpebutensiMM u M3roToBUTENSMMU,
WCMONMHUTENSAMN, MMNoOpTepaMu, MNpogasBLaMu MNpu MNpogaxe TOBApPOB (BbIMOMHEHUWM paboT, Oka3aHuu YCIyr),
yCTaHaBnuBaeT npaBa noTpedbuTenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa WU
Ge3onacHbIX NS X1U3HW, 300POBbS, UMYLLECTBA MOTPEOUTENEN 1 OKPYXaloLen cpeabl, NonydyeHme nHdopmaumm o
ToBapax (paboTtax, ycnyrax) u o6 ux n3rotoBUTensax (MCNonHUTENSX, NpofaBuax), MPOCBELLEHNE, TOCYAaPCTBEHHYO
1 OOLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a Takke OnNpeaenseT MexaHn3Mm peanusaummn 3Tux npas.

(B pea. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3yEMblE B HAacTosALLEM 3aKkoHe:

notpebuTtene - rpaxgaHvH, UMEKLUN HamepeHuMe 3akasaTb unu npuobpectn nuMbo 3akasbiBaloLMi,
npuobpeTaroLmMi UnNu UCNOMnb3ywLWNA ToBapbl (paboTbl, YCMAYrn) WUCKIKYUTENBHO AMS JNIUYHBLIX, CEMENHbIX,
OOMAaLLHUX N NHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNEHUEM NpeanpUHNMaTENbCKON AeATEeNbHOCTY;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roToBUTENb - OpraHuM3auuMsi He3aBUCUMO OT €€ OpraHvM3auMOHHO-NPaBOBON (OPMbl, a Takke
WHAVMBUAOYanbHbIA NpegnpyHMMaTenb, NPoM3BoasLLMe TOBapbl ANs peanu3auun noTpedbutensm;

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMONMHUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHvM3auuMOHHO-NMPaBoBOM (QOPMbI, a Takke
WMHAMBUAOYyanbHbIA NpeanpuHUMaTenb, BbIMOMHSOWME paboTebl MM OKasbiBalowue ycnyrm notpebutensm no
BO3ME3QHOMY OOrOBOpY;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasel, - opraHu3auns He3aBUCMMO OT ee OpraHn3aLOHHO-NPaBOBON POPMbI, a TaKke NHAMBUOYANbHbLIN
npeanpuHUMaTenb, peanusyloLlme ToBapbl NOTPedUTENsM N0 A0roBOPY KYMNnn-Npoaaxu;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absauy yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryrM) - HecoOoTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obasaTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSiAKE, UMW YCNOBUSIM AoroBopa (Mpu nux
OTCYTCTBMU WSIN HEMOSHOTE YCMOBUA OBbIYHO MpeabsBnseMbiM TpeboBaHWAM), UK LensiM, Ana KOTopbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YEeTCs, UMK LensM, O KOTOpbIX MpogaBel (MCronHuTenb) Obin
NMoCcTaBreH B WM3BECTHOCTb MOTpebuTenem npu 3aknio4YyeHun [oroBopa, unu obpasuy M (Unun) onMcaHuio Mpu
npogaxe ToBapa no obpasuy u (Mnm) No oNMcaHuio;

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, YCnyru) - HeycTpaHUMbIA HEeQoCTaToK UMM HedocTaTok,
KOTOpPbIN HE MOXET ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxogoB WNKU 3aTtpaT BPEMEHW, WNKN BbISIBASETCA
HEOHOKPaTHO, UMW NPOSABIISIETCS BHOBbL MOCIE ero yCTpaHeHusl, unu gpyrue nogobHble HEAOCTaTKy;

(B peq. ®PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCryru) Ons XM3HW, 340POBbS,
umyllecTBa notpebutenss M okpyxawllen cpedbl MpU OObIYHBIX YCMOBUSIX €r0 WCMONb30BaHUS, XpaHEHUs,
TPaHCMOPTMPOBKU M YTUNM3aLMK, a Takke 6€30nacHOCTb NpoLecca BbIMONIHEHMS paboThl (OKazaHus ycnyrm);

YNOMHOMOYEHHAsA M3roToBuTenem (MpoaaBLOM) OpraHM3auus WM YNONHOMOYEHHBIN  U3roTOBUTENEM
(npogaBuoM) nHAMBWUAYanbHbBIN NpegnpyHUMaTenb (anee - ynonHOMOYEHHast OpraHn3aumns v ynorHOMOYEHHbIN



MHAMBUAOYanbHbIA NpeanpuHUMaTens) - OpraHu3auusl, OCYLLECTBrsOWAs ONpeaeneHHyo OesTenbHOCTb, Wn
opraHusauusi, cosfjaHHaa Ha TeppuTtopun Poccunckon depepauuu mMarotoButenem (npoaasLOM), B TOM 4ucne
WHOCTPaHHLIM  U3roTOBUTENEM (MHOCTPaHHBLIM MNPOAABLOM), BbIMOMHSAWNE ONpedeneHHble  yHKUMM Ha
OCHOBaHUM [OroBopa C M3rotoBuTenem (NpogaBLOM) M YNOMHOMOYEHHbIE UM HA MPUHATME U YOOBMETBOPEHUE
TpeboBaHMn noTpebuTenern B OTHOLIEHMM TOBapa HeHaanexallero kadectsa, n1mbo uHAMBUOYANbHbIV
npeanpuHUMaTenb, 3aperMcTpMpoBaHHLIN Ha TeppuTopun Poccuickon deaepaLmm, BbIMOMHAOLWMIA onpeaeneHHble
PYHKUMM HaA OCHOBaHUWM AOroBopa C M3rotoBuTenem (NpoAaBLOM), B TOM YMCIE C MHOCTPaHHbIM U3rOTOBUTENEM
(MHOCTpaHHbIM NPOAABLOM), N YNONMHOMOYEHHbI UM Ha NPUHSTUE U yOOBNETBOpeHMe TpeboBaHun notpebutenen B
OTHOLLIEHUWN TOBapa HeHaanexallero KayecTsa;
(ab3ay, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHu3auusi He3aBWCMMO OT OpraHM3auMOHHO-NPaBoOBOM OPMbl UM UHAMBUOYASbHbIN
npeanpuHUMaTenb, OCYLUECTBASKOLWME WMMMOPT ToBapa [ANs ero nocrnefyollen peanusauum Ha Tepputopumn
Poccunckon ®egepaumn.
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnasa |. OBLUME NONOXEHUA
Cratbs 1. MpaBoBoOEe perynupoBaHue OTHOLLEHWI B 06nacTy 3alumTbl NpaB notTpeduTtenen

1. OTHowWeHMA B obnacTu 3awmTbl NpaB notpebutenen perynupytotcs MpaxaaHckum kogekcom Poccuinckom
denepauun, HactosAwmMM 3akoHOM, OpyrMMu dedepanbHbiMU 3aKOHaMKU (Oanee - 3aKOHbl) U MPUHMMAEMbIMU B
COOTBETCTBUM C HUMU MHLIMW HOPMATMBHbBIMM NPaBoOBbIMK akTamu Poccuiickon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon ®enepaunm He BnpaBe nopy4dartb denepanbHbiM OpraHaM UCMNONHUTENBHON
BMAaCTV NPMHUMATL aKkTbl, CoAepXKaLlmMe HOPMbI O 3aLlMTe nNpaB notTpedutenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgaeatbe Ana notpedbutensd v npogasua (M3roToBUTENS,
WCNONHUTENS, YMNOMHOMOYEHHOW OpraHu3aumm unM YNorHOMOYEHHOrO WHAMBUMAYANbHOrO npeanpuHuMarens,
uMmnopTtepa) npasuna, obssaTenbHble NPU  3aKMOYEHUU U UCMONHEHUM ny6bnMYHbIX OO0rOBOPOB (ZOroBOPOB
PO3HUYHOW KYNN-NPOAAXKMN, 3HEPrOCHAOXEHWS, [OTOBOPOB O BbINOMHEHUM paboT u 06 okaszaHun ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab63au ytpaTtun cuny c 1 aBrycta 2011 roga. - ®egepaneHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxgyHapoaHble goroeopbl Poccuiickon degepauunn

Ecnn mexpgyHapogHbeiM goroBopoM Poccuiickon denepaumm yCTaHOBIEHbI MHbIE NMpaBuia O 3awuTe npas
notpebuTenen, 4em Te, KOTOPbIE NPegyCMOTPEHbI HAaCTOALMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MexayHapogHoro
gorosopa.

Cratbs 3. lNpaBo notpebutenen Ha NnpoceeLleHne B 06nacTu 3alumTbl Npas notpedbuTenen

MpaBo notpebuteneir Ha npocBelweHne B obnactu 3awuTbl npaB noTpebutenen obecnevnBaeTcs
MOCPEACTBOM BKIMHOYEHUS COOTBETCTBYOLMX TpeboBaHWiA B (hefeparnbHble rocyaapcTBEHHble obpasoBaTesibHble
cTaHgapTbl M obpasoBaTenbHble MporpamMmbl, a Takke MOCPEACTBOM OpraHusaummM CUCTeEMbl MHdopMaLum
notpebutenei o6 nx npaBax U 0 HEOGXOAUMBIX OEUCTBUSX MO 3aLiMTe STUX NpaB.

(B peq. ®PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauyecTBo TOBapa (paboTbl, ycryru)

1. MNpogasey (McnonHuTenb) 0bs3aH nepedaTb NOTpedbuTento ToBap (BbINONHUTL PaboTy, okasaTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu oTcyTCTBUM B OOroBOpE YCrOBUM O KadecTBe ToBapa (paboTbl, ycnyrun) npogasel, (MCNOMHUTENb)
06s3aH nepepgatb noTtpebuTenio ToBap (BbINONMHWTL pPaboTy, oOkasaTb YCMyry), COOTBETCTBYKOLNA OObIYHO
npegbaBnsemMbiM TpeboBaHMAM W NPUrOAHbLI ANs Lenen, ANs KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCMoNb3yeTCs.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnn npogasel (McnonHWTENb) NpuY 3akmnodeHun goroopa Obiil NOCTaBneH NnoTpeduTenemM B M3BECTHOCTb
O KOHKPETHLIX Lensix npuobpeTeHnsa ToBapa (BbIMONHEHUSA paboThbl, OKasaHus ycnyru), npogasel, (MCNofHUTENb)
00s3aH nepepgatb noTpebuTento ToBap (BbIMONMHUTL paboTy, okasaTb YCNyry), NpuUrogHblid s UCMNoNb30BaHUSA B
COOTBETCTBUM C 3TUMU LIENSIMMN.

4. MNMpn npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuio Npodaeey 06s13aH NepegaTe NoTpedbuTento ToBap,



KOTOpbIA COOTBETCTBYET 06pasLy 1 (Mnm) onnucaHuio.

5. Ecnu 3akoHamMy WnM B YCTAHOBMEHHOM WMW MOPSiAKE MNPeaycMOTpeHbl obsi3aTenbHble TpeboBaHUSA K
ToBapy (pabote, ycnyre), npogaBel (McrnonHUTeNb) obsisaH nepegatb NoTpeduTento ToBap (BbIMOMHUTL paboTy,
okasaTb YCrnyry), COOTBETCTBYIOLLUI 3TUM TpeboBaHUSIM.

(n. 5 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NpaBa n 0683aHHOCTM U3roTOBUTENS (MCMOMNHUTENS, NpogasBLa) B 00nacTu yCTaHOBEHMST CPOKa
cnyx0bl, cpoka rogHocTy ToBapa (paboThl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboTy), npegHasHa4YeHHbIV Ans AAMTENbHOMO UCNONb30BaHUSA, 3roTOBUTENDb (MCMONHUTEND)
BrpaBe YyCTaHaBMnMBaTb CPOK Cryxbbl - nepuod, B Te4eHUEe KOTOPOro WM3rotoBuTenb (MCMONHWUTENb) 0basyeTcd
obecnednBatb noTpedbUTENIO BO3MOXHOCTb WUCMOMb30BaHMA ToBapa (paboTbl) MO Ha3Ha4YeHU U HecTu
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHMM nyHkTa 6 ctatbu 19 M nyHkTa 6 crtatbu 29
HacTosiLero 3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WNarotoButenb (McnonHuTenb) 00si3aH ycTaHaBnuBaTb CPOK Cryxbbl ToBapa (paboTbl) AMMTENbLHOrO
MoONb30BaHUs, B TOM 4MCIle KOMMMEKTYIOLWMX W3Aenun (QeTanen, ysnos, arperatoB), KOTOpble MO WUCTEYEHUU
onpefeneHHoro nepuoga MoryT NPeAcTaBnsATb ONACHOCTb AMNS XU3HWU, 340POBbSA NOTpebuTens, NpUYnHATL Bpeq
€ro UMyLLECTBY UMM OKPYXatoLLen cpeae.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6Bbl ToBapa (paboTbl) MOXET UCHUCMAATLCS eAMHULAMU BPEMEHW, a TakKe UHbIMU eguHULaMu
nsmepeHuns (Kkunometpamu, MeTpamm W NPoOYMMM  eauHUMLaMU U3MEPEHUS UCXOAA U3  (PyHKUMOHANbLHOro
Ha3HaveHus ToBapa (pesynsraTta paboThbl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpumevaHwue.

O nopsigke yCTaHOBIEHUS CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCIIEHHbIE B MyHKTE YETBEPTOM CTatbkh 5
OaHHOro OOKyMeHTa, B CBA3W ¢ TpeboaHuamu depepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHnyeckom
perynupoBaHun" cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npopgyKTbl NUTaHus, napgoMepHO-KOCMETUYECKME TOBapPbl, MeAUKaMEHTbI, TOBapbl ObITOBON XMMUK Y
MHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (MCNOMHUTENB) 0083aH ycTaHaBNMBaTb CPOK rOAHOCTU - MEPUOL,
MO MCTEYEHMMN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUrogHbIM 41151 UCMOSNb30BaHMS MO HAa3HAYEHUIO.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbIMNONHEHNe paboTbl) NO UCTEYEHMM YCTAaHOBIIEHHOIO CPOKa rOgHOCTU, a TaKkke ToBapa
(BbinONHEHWE paboTbl), Ha KOTOPbIA [OMKEH OblTb YCTAHOBMEH CPOK TOAHOCTW, HO OH HE YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. ®PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MaroToBuTENb (MCNONMHWUTEMNL) BrpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepunog, B
TEeYeHWe KOTOpPOro B criydae OOHapyxeHus B ToBape (paboTe) HegocTatka M3roTOBUTENb (MCMOMHUTEMD),
npogasey, YNOoNIHOMOYEHHAs OpraHn3aLus U ynorHOMOYEHHbIA MHOMBUAYaNbHBIN NpeanpuHUMaTenb, UMNopTep
00s13aHbl YyOOBNETBOPUTL TpeboBaHMA NOTpeduTens, ycTaHoBMEHHbIe cTaTbammn 18 1 29 HacToswero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

WNarotoBuTenb BnpaBe MNpuHATE 00A3aTENbCTBO B OTHOLIEHUW HEOOCTaTKOB ToBapa, OOHapyXeHHbIX MNo
NCTEYEHUN YCTAaHOBITEHHOIO UM rapaHTUMHOIO CpokKa (4OMNONHUTENbLHOE 0043aTeNbLCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve JononHuWTenbHOro obs3atenbCcTBa WM3roTOBUTENS, CPOK AENCTBUS Takoro obAsatenbcrBa U
NopsifoK OCYLLECTBNEHNSI NOTpedbuTenem nNpae No TakoMy 06s13aTenbLCTBY ONpeaensatoTCsl M3roTOBUTENEM.

(ab3ay, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MpopaeeL BNpaBe yCTaHOBUTL Ha TOBap rapaHTUIHbLINA CPOK, ECIN OH HE YCTaHOBMEH NU3rOTOBUTENEM.

MpooaBel, BrpaBe NpuUHATL 00A3aTENbCTBO B OTHOLUEHUW HEOQOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHUN rapaHTUNHOIO CpoKa, YCTaHOBIEHHOIO N3roToBMTENEM (OMONMHUTENBHOE 00513aTENBLCTBO).

CopepxaHue gononHUTenbHOro obsizaTensCcTBa NpofdasLua, CPoK AENCTBUSI TAakoro 06s3aTenbCcTBa M Nopsgok
OCYLLECTBIEHNsI NOTpedbMTeneM npaB No TakoMy 00A3aTenbCTBY ONpeaensTcs JOroBOPOM MexXay notpebutenem
1 NpodaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. VsrotoBuTenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKu ToBapa, OOHapyXeHHble B TeyeHue
Cpoka OeWCTBWUS OOMOMHUTENbHOro obs3aTenscTBa, B COOTBETCTBMM C ab3auem BTOpbIM MNyHkTa 6 crtatbu 18
HacTosiero 3akoHa, a nocre OKOHYaHWs Cpoka AeNCTBMSA LOMNOMHUTENbHOro obs3atenbcTBa - B COOTBETCTBUN C
nyHkTom 5 ctatbk 19 HacToswero 3akoHa.



(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CraTbs 6. O6A3aHHOCTb M3rOTOBUTENS 0GECNEYMTb BO3MOXHOCTb PEMOHTA U TEXHWYECKOro 06CNYXMBAHUS
ToBapa

MNarotoBuTens 06593aH obecneunTs BO3IMOXHOCTb MCMOMNb30BaHNS TOBapa B TEYEHME ero cpoka crnyxobl. [ns
3TOM Uenu u3rotoBuTenb oObecnedrBaeT PEMOHT M TexHudeckoe OOCMyxuBaHWe ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBbl€ M PEMOHTHbIE OpraHM3aumMm B HEOOXOAMMBIX AMs PEMOHTa U TEXHNUYECKOro 0bCcnyXunBaHms
obbeMe M accopTMMEHTe 3anacHbIX YacTel B TedeHue Cpoka MNpoM3BOACTBa ToBapa M MOCMe CHATUS ero C
Npon3BOACTBa B TEYEHME CpOKa Criykbbl TOBapa, a nNpu OTCYTCTBUM TAKOro CPOKa B TEYEHUE OECATU NET CO OHA
nepegadv ToBapa norpeburento.

Cratbs 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboThl, ycryru)

1. lMoTpebutenb umeeT npaBo Ha TO, 4YToObl ToBap (paboTa, ycnyra) nNpyv OObIYHBLIX YCIOBMSAX €ro
NCMNONb30BaHUA, XpaHEeHUsl, TPAHCMOPTMPOBKN M yTUnNusauum obin 6e3onaceH Ans XU3HWU, 300POBbsi NOTPebuTENs,
oKpyXarLllen cpefbl, a Takke He NPUYUHAN Bpen umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneynBaTtb 6e3onacHOCTb ToBapa (paboTbl, YCIyrn) OIS XKU3HN 1 340POBbS NOTPEOUTENS], OKPY>KaKOLLIEN Cpeabl,
a TakKe MpedoTBpalleHMe MpUYMHEHMS Bpeda MMyLLecTBy noTpebutens, 4BnATcA obsa3atenbHbIMU U
yCTaHaBMUBAKOTCS 3aKOHOM UMK B YCTAHOBMEHHOM UM MOpPsiAKe.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (ucnonHuTenb) ob6s3aH obecneynBatb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIMEHHOro cpoka CrnyX0bl Unn cpoka rogHocTy ToBapa (paboTbl).

Ecnu B cooTBeTCTBMU C NYHKTOM 1 cTaTbk 5 HacTosilero 3akoHa M3roToBMTENb (MCNOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cryx0bl, OH 06513aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B Te4eHMe A4ecATM NeT Co
OHs1 nepegayn ToBapa (paboTbl) noTpedbuTento.

Bpen, NPWYMHEHHBIA >KWU3HW, 300POBBI MM UMYLLECTBY noTpebutenst BcrieacteBuMe HeobecneyeHus
6Ge3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHOCTM UCMNONb30BaHMsA ToBapa (paboThbl, yCryru), ero XpaHeHusi, TpaHCMOPTUPOBKU 1
yTunusaumm HeobxoguMmo cobniogath cneuvanbHble npaBuna (ganee - npasuna), U3roToBUTENb (MCMONHUTEND)
00s3aH ykasaTb 3TW MNpaBuna B COMPOBOAUTENbHOW AOKYMEHTaumMm Ha ToBap (paboTy, ycnyry), Ha STUKeTKe,
MapKMpPOBKOW UMW MHbIM Crnocobom, a npogaeey (MCnonHuTenb) obs3aH AOBECTU 3TWM MpaBwuna A0 CBEAEHMS
notpebutens.

MpumevaHwue.
Mo Bomnpocy, kacarowemMycs npumMeHeHus absaua 2 nyHkra 4, cMm. nucbMo locctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboTbl, yCnyrn) 3aKOHOM MWIN B YCTaHOBIIEHHOM WM MOPSiAKE YCTaHOBMEHbI
obsi3atenbHble TpeboBaHus, obecneuvBarolime wux 6GesonacHOCTb AN KWU3HW, 300pOBbS  MOTpebuTens,
OoKpyXaloLen cpefbl U NpefoTBpalleHre NPUYUMHEHUS Bpeda MMYLLEeCTBY NoTpebuTensi, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWSM MNOANEXUT 00sA3aTenbHOMY MOATBEPXAEHWIO B MOPSAKe,
NpegycMOTPEHHOM 3aKOHOM M UHBIMU NPaBOBbLIMU aKTaMMu.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbiMOnHeHuWe paboTbl, OKaszaHue ycnyru), B TOM YWUCIE WMMMOPTHOMO
ToBapa (pabotbl, ycnyru), 6e3 nHgpopmauum 06 o0b6a3aTenbHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUAM,
yKa3aHHbIM B MyHKTe 1 HacTosLeln cTaTbu.

(n. 4 B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBReHo, 4TO Mpu cobnogeHun noTpebutenemM YCTaHOBMEHHBIX MpaBWUil UCMOMNb30BaHUS,
XpaHeHNs1 UM TpaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUUHSIET UMM MOXET NPUYUHUTD BPES XKU3HU, 300POBbI0 1
uMmyllecTBsy  noTpebuTens, OKpyxawolew cpege, M3rotoBuTenb  (MCNonmHUTENb, Mpogasel) 06s3aH
He3ameanuTenbHO MNPUOCTAHOBUTL €ro MPOU3BOACTBO (peanu3auuio) [0 YCTpaHeHus npuyvH Bpeda, a B
HeoOXoAMMBIX Cy4Yasax MPUHSTbL MepbI MO U3BATUIO ero N3 obopoTa 1 OT3bIBY OT NoTpebutens (noTpedbutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENbL) 00S3aH CHATb TakoW ToBap
(paboty, ycnyry) c npowusBogctBa. [lpu HEBbINOMHEHUM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW OBSI3aHHOCTU
YMONTHOMOYEHHBIM hedeparnbHbii OpraH UCMOMHUTENbHOW BRAcTU NMPUMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKA U (Unn) oT noTpebutensa unu notpebutenen B Nopsiake, yCTaHOBNEHHOM
3akoHogartenbcTBoM Poccuiickon degepauuu.

(B pea. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-93, ot 18.07.2011 N 242-$3)
YBbITKN, NPUYNHEHHbIE NOTPEBUTENIO B CBA3WM C OT3LIBOM TOBapa (paboThbl, ycnyru), Noanexart BO3MELLEHUIO



N3rotToBUTENEM (MCNONMHUTENEM) B NOMHOM 06beMe.
6. YTpatun cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-®3.

CraTbs 8. MpaBo notpebuTenst Ha nHopmaumio 06 M3roToBUTENe (MCNONHUTENe, NpodasLe) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpenocTaBrneHMs HEOOXOAMMOW U OOCTOBEPHOM MHGOpMauMu 00
n3rotoBuTene (MCNonHUTENE, NpodaBLe), pexnme ero paboTtbl U peanudyembix UM ToBapax (paboTtax, ycrnyrax).

2. YkasaHHas B nyHKTe 1 HacTodwen ctatbh nHdopMaums B HarnsgHoM 1 AOCTyNHOM oopMe AoBoAUTCA A0
cBefeHnss noTtpebuTenen npu 3aknoyYeHuM [LOrOBOPOB KyMMu-NpOAaxy M LOFOBOPOB O BbIMOMHEHUN paboT
(okasaHum ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHBIX chepax obcnyxmBaHusa notpebutenen, Ha pycCkOM A3blke,
a [JONOMHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (UCMONHUTENs, MNpOAaBua), Ha rOCyAapPCTBEHHbIX SA3blkax
cybbekToB Poccuiickon ®enepaumm n poaHbIx a3blkax Hapogos Poccunckon ®egepauun.

Cratbsl 9. MiHdopmaumsa o6 narotoButerne (MCnonHUTenNe, NpogasLe)

1. WarotoButenb (McnonHutenb, npogaBel) obs3aH OOBecTM [0 cBegeHus noTpebutens dupmeHHoe
HanMeHoBaHMe (HauMeHOBaHWE) CBOEW OpraHuM3auMuM, MeCTO €€ HaxoXaeHus (agpec) U pexum ee paboTbl.
Mpogasey (MCnonHMTENb) pasMeLlaeT ykasaHHyo MHpopMauuio Ha BbiBECKE.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

WNarotoButensb (ucnomHutens, npogasel) - MHAMBUAYyanbHbIM NPeanpuHMMaTens - OOMMKEeH NpegocTaBUTb
noTpebuTento MHMOPMaUMIO O TFOCYAapCTBEHHOW perMcTpaumm M HaMMeHOBaHUW 3aperMcTpupoBaBLLEro €ero
opraHa.

2. Ecnu BMA AeATENbHOCTU, OCYLLUECTBMSIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM), MOANEXUT
NULEH3NPOBaHUIO U (MNKM) WCMONHUTENBL UMEET rOCYAApCTBEHHYIO aKKpeguTauuio, OO CBeaeHus notpeburens
OOMmKkHa ObITb JoBeAeHa MHAdopMauus O BUAE OESTENbHOCTM U3rOTOBMTENS (MCMONMHUTENS, npogaBLa), HoMepe
NULUEH3NUM 1 (MNK) HOMEpPE CBUAETENbLCTBA O FOCYQAPCTBEHHOW akKpeouTauuu, CpoKax OEeWCTBUSI YKa3aHHbIX
nMueH3nn n (Mnu) cBuAETENbCTBA, a Takke MHopmaums o6 opraHe, BblAaBLUIEM YKa3aHHblE JIMLEH3NIO 1 (Unn)
CBUAOETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VHdopmaumsi, npegycMOTpeHHas nyHkTamu 1 u 2 HacToslwen ctaTbu, AoimkHa ObiTb goBedeHa Ao
cBefeHuNss notpebuTtenen Takke Mpu OCYLLECTBIEHUN TOProBnn, OBLITOBOrO M WHbIX BUMAOB OGCNyXMBaHUA
noTpebuTenen Bo BPEMEHHbIX NOMELLEHUSIX, Ha SpMapKax, C NOTKOB U B APYIMX CryyasX, ecriv Toproens, 6bitoBoe
N UHble BUAbI OﬁCJ‘Iy)KI/IBaHVIFl r|0Tpe6|/|Tene|7| OCYyLLECTBNAKTCA BHE MNMOCTOAHHOIO MeCTa HaxoXaeHWd npopasLla
(ucnonHuTens).

Cratbs 10. Mndopmanms o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (ucnomHutens, npogasel) o0053aH CBOEBPEMEHHO MpedocTaBnsaATb notpebutento
HeoOXoaVMMyl0 U AOCTOBEPHYI0 MHpopmaumio o ToBapax (paboTtax, ycnyrax), o6ecneqmBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. [lo oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeveHb M crnocoObl OOBeAeHUs
nHpopmaumm o notpeburtens yctaHasnmeatotcs [paButenbcTBoM Poccuiickon Pegepauum.

2. NIHbopmaums o ToBapax (pabotax, ycnyrax) B 00s3arenbHOM Nopsgke AoMmKHA coaepxarhb:

HaUMEHOBaHME TEXHUYECKOrO perfameHTa WnM MHOEe YCTAHOBMEHHOE 3akoHogaTenbcTBOM Poccuickomn
degepaumm 0 TEXHMYECKOM perynupoBaHuM © ceBugeTenbcTBylowlee 06 o06s3aTensHOM MNoaTBEPXKOAEHWM
COOTBETCTBUA TOBapa 0003HaYeHue;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHuss 00 OCHOBHbIX MOTPEOMTENbLCKMX CBOWCTBAxX TOBapoOB (paboT, ycnyr), B OTHOLIEHWM MPOAYKTOB
nMTaHWs cBedeHus O cocTaBe (B TOM 4WClle HaVMEHOBAaHWE WCMONb30BaHHbIX B MPOLIECCE W3roTOBMEHUS
NPOOYKTOB NUTaHUS MULLEBLIX A00ABOK, GMOMNOrMYeckn akTUBHbIX 406ABOK, MHOPMALNS O HAaNUYUKU B NpoayKTax
NMUTaHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-MHXEHEPHO-MOANMULNPOBAHHBLIX OpPraHM3mMoB, B
criyyae, ecnv COAepXXaHWe YKa3aHHbIX OpraHn3MOB B TakOM KOMMOHEHTE COCTaBrisieT bonee OeBATUM AECATbIX
npoueHTa), NUWEBON LEHHOCTW, Ha3HavYeHun, 0O yCrnoBUSAX MPUMEHEHUS N XPaHeHWs NPOAYKTOB MUTaHWS, O
crnocobax M3roToBneHus roToBbix 6noa, Bece (ob6beme), gate M MecTe M3rOTOBIEHUS U yNakoBKM (pacdacoBku)
NpPOOyKTOB MUTaHUS, a Takke CBeOeHUs1 O MPOTMBONOKAa3aHMAX Ast UX MPUMEHEHMS NMPU OTAemNbHbIX 3aboneBaHUsIx.
MepeyeHb TOBapoB (paboT, ycnyr), MHGOPMaLUA O KOTOPbIX OOIMKHA COAepXaTb MPOTUBONOKAa3aHua Ans KX
nNpUMeHeHNs Npun oTAeNbHbIX 3aboneBaHusx, yTeepxaaetcs [NpasutensctBoM Poccuiickon degepauuu;

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsix n ycnoeusi npuobpeTteHns ToBapoB (paboT, ycrnyr), B TOM YMcre npuv onnarte toBapos (pabor,

yCnyr) yepes onpefernieHHoe BpeMsi Mocre Ux nepefayvun (BbINOMHEHWS, OKa3aHus) NOTPeOUTEN, MOMHYI0 CyMMY,



nognexatyyto Boinnarte notpedutenem, u rpadmk noraweHns 3To CyMMmbl;
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUIAHbINA CPOK, ECIN OH YCTaHOBIEH;
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna v ycnosus adekTMBHOrO U 6e30nacHoro UCnonb3oBaHMs ToBapoB (pabor, ycnyr);

nHcopmaumo 06 aHepreTnyeckon aPEPEKTUBHOCTN TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeOOBaHME O HaNU4mMm
Takon MHdopMaLmn onpeaeneHo B COOTBETCTBUM C 3aKOHOO4ATENbCTBOM 06 3HeprocbepexeHum n o NOBbILLEHUN
3HepreTnyeckomn ahPEKTUBHOCTH;
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK Cry>0bl NN CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBMNEHHBIN B COOTBETCTBMU C HACTOSALLMM 3aKOHOM,
a Takke CBedeHMs O HeobXoanMbIX AEWCTBUAX MOTPEOUTENS NO MCTEYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBuAX NPy HEBBLINOMHEHUM TakuX AEWCTBUK, ecnu ToBapbl (paboThbl) MO UCTEYEHUWN YyKa3aHHbIX CPOKOB
NpencTaBnsloT ONAacHOCTb ANS XKU3HW, 340POBbSA U MMYLLIECTBA NOTPEOUTENS UMM CTAHOBATCA HEMPUIOAHLIMWU AN
NCMOMb30BaHUSA Mo Ha3HAYEeHMIO;

agpec (MecTo HaxoxaeHus), pMpMeHHOe HanMeHOBaHWe (HaMMEHOBaHWE) WU3roToBUTENST (MCMONMHUTENS,
npogasLa), YMOMHOMOYEHHOW OpraHM3auum WAM  YMNONHOMOYEHHOrO WHAMBWUAYaANbHOMO nNpeanpuHumarens,
nmnopTepa;
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

WHopmaumto 06 0bsi3aTenbHOM NOATBEPXKAEHNN COOTBETCTBMSA TOBAPOB (paboT, ycnyr), ykadaHHbIX B MYHKTE
4 ctaTby 7 HacTosLLEro 3akoHa;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOpMaLMIO O NpaBunax NPoAaxu ToBapoB (BbINONHEHWUS paboT, oka3aHus yCnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb YCNyry), M MHOPMaLmio o
HeM, ecnv 3To MMeET 3Ha4YeHne, Ucxoas M3 xapaktepa paboTsl (ycnyru);
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha WCMoNnb3oBaHWE (OHOrpaMm Mpy OKa3aHUW pas3BreKkaTeNbHbIX YCIyr MCNOMHUTENSAMU
MYy3bIKarnbHbIX NPOV3BEOEHUA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpeTtaembin notpebutenem ToBap Obill B ynoTpebneHunM unu B HEM YCTpaHSANCA HegocTaTok
(HepocTaTkM), NoTPebuTento AomkHa ObiTb NpegocTaBneHa MHpopmaunst 06 3ToMm.

3. Hdopmaums, npegyCcMoTpeHHas MyHKTOM 2 HACTOsILWEen CTaTby, AOBOAUTCHA A0 CBeAeHus notpeburtenen
B TEXHWYECKOW AOKYMEHTauuu, npuraraemon Kk ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKUpPOBKOW WU
WHbIM CNocobom, MPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (pabort, ycnyr). MHdopmaums o6 obssaTensHoM
NOATBEPXKOEHUN COOTBETCTBUS TOBApPOB MPEACTaBNsAETCAs B Nopsake U cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogatenbcTBoM Poccuitickon ®depepauum 0 TEXHUHECKOM perynupoBaHuK, U BKIOYaeT B cebs cBegeHus o
HOMepe [OKyMeHTa, MoATBepXdaloLero Takoe COOTBETCTBME, O CpOKe ero OencTtBus m ob opraHusauum, ero
BblAaBLLEN.
(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

AbB3ay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogaBLa (MCNonHUTenNs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMMNAMNbHbLIX OpraHn3auui TOproenu, GbITOBOrO M UHbIX BUOOB
obcnyxuBaHus notTpebutenern ycTaHaBnMBaETCs MO PELUEHMI COOTBETCTBEHHO OpPraHOB MCMOSTHUTENBHOW BacTy
cybbekToB Poccuiickon ®egepauum n opraHoB MECTHOTO CamoynpaBneHus.

2. Pexxum paboTbl opraHusaumin, OCyLLECTBASIOWNX AEATENbHOCTb B chepax TOProBoro, ObITOBOIO U UHbIX
BMOOB 0OCnyXMBaHUS NOTPeOUTENEN U HE yKa3aHHbIX B MyHKTE 1 HAcTOSILLEN CTaTbW, a Takke UHAMBUOYANbHbIX
npeanpuHUMaTenemn ycTtaHaBnNmBaeTCca MMM CaMoCTOATENbHO.

3. Pexum paboTtbl npogaBua (MCMONMHUTENS) [OBOAUTCS [0 CBEOEHUs noTpebutenei u OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatbst 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NpodaBLa) 3a HeHagexallyt UHpopmaumo o
ToBape (pabote, ycnyre)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn n0Tpe6|/|Temo He npeanocTtaBliieHa BO3MOXHOCTb He3aMeanuUTenbHO Nony4vnTb npu 3aknk4vyeHun
Jorosopa uHdopmauuio o ToBape (paboTte, ycnyre), OH BrnpaBe noTpeboBaTb OT MNpogaBua (MCNOnHUTENS)
BO3MELLEHNST YObITKOB, MPUYMHEHHBLIX HEOOOCHOBaHHLIM YKITOHEHMEM OT 3aKIOYEHWsI JOrOBOpa, a ecniv 4OroBop
3aKIMOYEH, B pa3yMHbIA CPOK OTKa3aTbCsi OT €ro MCMofHeHUs M noTpeboBaTb BO3BpaTa ynradeHHoOW 3a ToBap
CYMMbI 1 BO3MELLIEHNS APYrnX YObITKOB.



(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpu OTKa3e OT UCMONHEHMA AOroBopa NoTpedbuTens 00s3aH BO3BpaTUThL TOBap (pe3ynsrar paboTsl, ycryru,
€CIn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peqn. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lNpogasel, (UCNONHUTENb), HE NPeaoCTaBMBLUMIA MOKYMNaTeno MOMHOMW M JOCTOBEPHOW MHGOpMauun O
ToBape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHY nyHkTamu 1 - 4 ctatby 18 unu nyHKTom 1
ctatbM 29 HacTodwero 3akoHa, 3a HedocTaTkum ToBapa (paboTbl, ycnyrun), BO3HMKLLUME MOCIE €ero nepenayu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEro Tako MHcbopmauun.

(n. 2 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpv NpuyMHEeHUK Bpeada >KU3HW, 300POBbLI0 U UMYLLECTBY MOTPebUTens BCNEACTBUE HenpeaoCTaBneHust
eMy MOfHOM W [A0CTOBepHoW uHdopmauun o ToBape (paboTe, ycnyre) notpebutenb Bnpase noTtpeboBaTb
BO3MELLEHNsI TaKoro Bpeda B Nopsifke, NPeLyCMOTPEHHOM cTaTbel 14 HacTosiero 3akoHa, B TOM YMCrie NOfTHOro
BO3MELLEHNS] YObITKOB, MPWYUHEHHBIX MPUMPOAHLIM O0beKkTaM, HaxogswmMMcst B CODOCTBEHHOCTM (BNageHwun)
notpebutens.

(n. 3 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHui NoTpebutens o BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX HE4OCTOBEPHON
W HEOOCTaTOYHO MOSTHOM MHopMaumen o ToBape (paboTe, ycnyre), HE0OXO4MMO UCXOAUTb U3 NPEeAnonoXeH s
00 oTCcyTCTBUM Yy NOTPEOMTENS CneumanbHbIX MO3HAHUI O CBOMCTBAX M XapakTepUCTUKax ToBapa (paboTkl, ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (UCMOMHUTENS, NpogasLua, YNoTHOMOYEHHOW opraHM3aumm nnm
YMONHOMOYEHHOro MHAMBUAYanNsHOro NpeanpuHuMaTtens, uMnopTepa) 3a HapyleHue npae notpebutenen
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpedbuTenen WsrotoBuTeNb (UCMNOMHUTENb, MpoAaBeL, YMNONHOMOYEHHas
opraHusaums Unm yYrnorTHOMOYEHHbIV MHOVBMAYanNbHBIN NpeanpuHUMarens, UMNopTep) HECET OTBETCTBEHHOCTb,
NpegyCMOTPEHHYHO 3aKOHOM MW JOTOBOPOM.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOe He YyCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEeOWTEN0, noanexaTr BO3MELLEHUIO B
MOMHOM CyMME CBEpPX HEYCTOWMKM (NEHW), YCTAHOBMEHHON 3aKOHOM MM AOrOBOPOM.

(n. 2 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKku (neHn) M BO3MeLLeHUe YObITKOB He 0cBOOOXAAKT M3roToBUTENS (MCMOMHUTENS,
npogaBsua, YMNOMHOMOYEHHYK OpraHuM3auuio UM YNOrMHOMOYEHHOINO WHAUBMAYANbHOMO NpeanpuHUMaTens,
nMnopTepa) OT UCMONHEHNSI BO3MOXEHHbIX HA HErO 00A3aTENbLCTB B HAType nepen notpebutenem.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WarotoBuTenb (UCMOMHUTENb, NPOAABEL, YMOIHOMOYEHHAs OpraHuM3auus WM  YNornHOMOYEHHbIN
WHAMBUAOYyanbHbIA NpegnpuHMMaTenb, MMMNOpPTEpP) OcCBOOOXAAeTCA OT OTBETCTBEHHOCTM 3a HEWCMONHEHUE
obs3aTenbCTB MMM 3a  HeHaafexalwee WCNofHeHne 0053aTenbCTB, €CNU  JOKaXKET, YTO HEMWCNOSHEHUe
0053aTenbCTB UMM MX HEHaAnexallee MCNofHEHWe NMpou3oLo BCNEACTBUE HEMPEOAONTMMON CUMbl, @ Takke Mo
WHbIM OCHOBaHWSM, NPegyCMOTPEHHBIM 3aKOHOM.

(B peq. ®enepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutens ob ynnare HeycTomku (NeHu), NpedyCMOTPEHHOW 3aKOHOM UMM AOroBOPOM,
nognexar y4OBMEeTBOPEHUIO U3roToBUTENEeM (MCNOoMHUTENEM, NPOAaBLOM, YMNOITHOMOYEHHOW OpraHusauven wunu
YNONMHOMOYEHHBIM MHAMBUAYANbHBIM NpeanpuHMMaTenemM, MMNopTepom) B SOBPOBONbHOM NopsakKe.

(B peq. ®enepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpu yooBneTBOpeHUM cydom TpebGoBaHWUM NOTPeOUTEns, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaET C
N3rotoBUTENS (MCNONHUTENS, NpodaBua, YNOTHOMOYEHHOW OpraHn3aumm Unm ynosIHOMOYEHHOTO HAMBUAYaNbHOrO
npegnpvHumarensl, umnopTtepa) 3a HecobniogeHwe B [0OPOBOMLHOM MOpsiake YOOBNETBOPeHMs TpeboBaHui
notpedbuTens wrpad B pa3mepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCYXXAEHHOW CyAOM B MONb3y NoTpeduTens.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3asgBneHuem B 3aWmuTy npaB NoTpebutenst BoICTyNatT 0bLIEeCTBEHHbIE 00beaMHEHNS NOTpeduTenemn
(ux accoumaumu, coro3bl) UNN opraHbl MECTHOTO CaMoOynpaBrieHus, NATbAECHAT NPOLEHTOB CyMMbl B3bICKAHHOMO
WwTpada NnepevncrnsaTcs yKkadaHHbIM 06beanHeHnsaM (Mx accoumaumsam, co3am) UM opraHam.

MpumevaHue.
O Bo3melleHUn Bpeda, NPUYUHEHHOrO BCIEACTBME HEOOCTaTKOB TOBApOB, paboT MnM ycryr CM. Takke
naparpad 3 masbl 59 K PO.




Ctatbss 14. UmywiecTBeHHasi OTBETCTBEHHOCTb 32 Bpen, MPUYMHEHHbIA BCNEACTBUE HeOoCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >XKWU3HW, 300POBbI UMM MMYLLECTBY MOTpebuTens BCreacTBME KOHCTPYKTMBHbIX,
NPOVN3BOACTBEHHbIX, PELUenTypPHbIX UMM WMHbIX HegocTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
norHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOIO BCNeACTBNE HEQOCTATKOB ToBapa (paboTbl, ycryrm),
npusHaeTcs 3a NobbiM NOTepneBLNM HE3aBUCUMO OT TOrO, COCTOSN OH B AOMOBOPHBLIX OTHOLLEHMSAX C NPO4AaBLOM
(ucnonHuUTENEM) NN HET.

3. Bpea, NpuWYMHEHHBIN XWM3HW, 300POBLI0 UMM UMYLLECTBY MOTpebuTens, NOANEXUT BO3MELLEHWIO, ecnuv
Bpeq NPUYMHEH B TEHYEHNE YCTaHOBIEHHOMO Cpoka Cnyx0bl Ny cpoka rogHocTn ToBapa (paboThl).

Ecnun Ha ToBap (pesynsrat paboTbl) gormkeH BbiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbh 5
HacTosilero 3aKkoHa CpPOK CryXObl WNM CPOK FOAHOCTM, HO OH He YyCTaHOBMeH, nNubo notpebutento He Obina
npefocTaBrieHa NonHas u AocToBepHas nHdopmaums 0 cpoke crnyx0bl nnm cpoke rogHoCcTH, Nnbo noTpebuTens He
Obin NPONHAOPMUPOBaAH O HEOOXOAMMbIX AENCTBUAX MO WCTEYEeHUW cpoka cryxkObl MM cpoka rogHoOCTU u
BO3MOXHbIX MNOCMEeACTBMAX MPU HEBLINOMHEHUN YKasaHHbIX AencTBui, nubo ToBap (pesynbrat paboTbl) Mo
NCTEYEHUN ISTUX CPOKOB MNPeACcTaBnseT OMnacHOCTb AN >KM3HW W 300pOBbs, Bped MOAMEXUT BO3MELLEHWIO
HEe3aBNCMMO OT BPEMEHW €50 MPUYNHEHNS.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTby 5 HacToswWwero 3akoHa U3rotoBuTerNb (UCNOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx6bbl, Bpea nogfexuT BO3MELLEHNIO B CIly4ae ero NpuYnuHEHnst B Te4eHne OecaTtu nert
CO OHA nepepayu ToBapa (paboTbl) nNoTpebuTento, a ecnu AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBneHns ToBapa (OKOH4YaHUS BbINONHEHUS PaboThl).

Bpen, npuYMHEHHbI BcreacTBMEe HEQOCTaTKoB ToBapa, MNOAMEXMT BO3MELLEHWIO NPOAaBLOM MMM
N3rotToBUTENEM TOBapa no BbiGOpy NoTepnesLUero.

Bpea, npMyMHEHHbIN BCreacTBne HegocTaTkoB paboThl MK YCYrv, NOANEXUT BO3MELLEHUIO UCMIONHUTENEM.

4. WNsrotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN XW3HW, 300POBbLI0 MK
MMyLLEeCTBY noTpebutens B CBSA3W C WUCMONb30OBaHMEM martepuanos, 0060pydoBaHUS, WMHCTPYMEHTOB WU WHbIX
cpeacTts, HeobxoaMMbIX ANA NPOM3BOACTBA TOBapoOB (BbINOMHEHMSA paboT, OKkasaHWs yCryr), He3aB1UCMMO OT TOro,
MO3BOMNAN YPOBEHb Hay4HbIX N TEXHUYECKNX 3HAHUW BbISIBUTL MX OCOOblE CBOMCTBA UMK HET.

5. MsroToBuTenb (MCNOnMHWUTENb, NpoAaBeL)) OCBOOOXAAEeTCA OT OTBETCTBEHHOCTM, €CnN JOKaXET, YTO Bpen
NpUYVHEH BcreacTBMe HenpeogonvMoW  CUMbl WM HapylleHus noTpebuTenemM YCTaHOBMEHHbLIX MpaBun
NCMNOMNb30BaHUA, XpaHeHUs U TPaHCMOPTMPOBKKN ToBapa (paboTsl, ycnyru).

MpumevaHue.
O komMneHcauun MoparnbHOro Bpeaa cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbs 15. KomneHcaums moparnbHoro Bpeaa

MopanbHbIi Bped, MPUYMHEHHbIA NOTpebuTenio BCNeACTBME HapyLUEeHWUS U3roToBUTENEM (MCNOSNHUTENEM,
NpoaaBLOM, YMNOTHOMOYEHHOW opraHu3auvend WM YNorHOMOYEHHbIM WHAMBMAYaNbHBIM MPEeAnpUHUMAaTENEM,
MMMnopTepom) npae noTpebuTens, NpeaycCMOTPEHHbIX 3aKkoHaMy M npaBoBbiMK akTamu Poccunckon ®egepauuu,
perynupyroLwmmMmn OTHOLIEeHUS B oBnactu 3aluTbl NpaB notpebuTenei, NOANEXWUT KOMNEeHcaumu npuynHuTenemM
Bpeda npv Hanuuum ero BWHbI. Pasmep komneHcaumMn MopanbHOro Bpeda onpenensercs CyaoM U He 3aBucuT OT
pa3mepa BO3MeLLEHWS MMYLLECTBEHHOro Bpeaa.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauus mopanbHOro Bpeda OCyLLeCTBNAETCH HE3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOIO Bpeaa u

NMOHEeCeHHbIX NoTpebuTtenemM ybbITKOB.

Cratbsl 16. HepgencTBMTENbHOCTL YCNOBMI AOMOBOPA, YLLEMISIOLWMX NpaBa noTpebutens

1. Ycnosusa [oroeopa, ywemnsoLwme npasa notpebutenst o CpaBHEHMIO C NpaBuiiaMu, YCTaHOBIEHHBIMU
3aKOHaMM WU MHbIMX NpPaBOBbIMM akTamu Poccuiickon ®egepauum B ob6nactv 3awmTbl NpaB noTpeduTenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnun B pesynbrate ucnonHeHus 4OroBopa, YLWEMSIOWero npaea notpedbuTens, y Hero BO3HUKNW YObITKK,
OHW Moaniexar BO3MELLEHNIO N3roTOBUTENEM (MCNOMHMTENEM, NPogaBLIOM) B MONTHOM obbeme.

2. Banpewaetca obycnoenuBatb npuobpeTeHne opgHuUX ToBapoB (pabot, ycnyr) obs3atensHbIM
npuobpeTeHneM MHbIX TOBapOB (paboT, ycnyr). YObITKMA, NPUYMHEHHBIE NOTPEOUTENO BCreaCcTBUE HapyLUEeHUs ero
npaea Ha cBoboaHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaloTCs MPOAaBLOM (MCMOMHUTENEM) B MOSIHOM



obbeme.

3anpelyaetca obycnosnueaTb YOOBMETBOPEHUE TpeboBaHWi noTpebuteneit, NpeabsaBNseMbIX B TedeHue
rapaHTMNHOIO CPOKa, YCIOBUSIMU, HE CBA3aHHBbIMW C HeAoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpogasel, (McnonHMTENb) He BnpaBe 6e3 cornacus NOTpeduTens BbINOMNHATL OMNONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. [otpebutene BnpaBe oOTka3aTbCsA OT onnatbl Takux paboT (ycrnyr), a ecnv OHWM OnnadyeHbl,
notpebutens BnpaBe noTpeboBaTb OT npodaBua (MCNOMHWUTENS) BO3Bparta ynraveHHon cymmbl. Cornacue
noTpebuTens Ha BbINOMHEHME OOMONHUTENbBHbBIX PaboT, ycnyr 3a nnaty oopmnseTca npogaBLoM (MCNOAHMTENEM)
B NMUCbMEHHOW (hopMe, ecriv MHOe He NpeayCMOTpPeHo deaepanbHbIM 3aKOHOM.

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Crtatbs 16.1. dopmbl 1 NOPAJOK onnaThl NpU Npoaaxe TOBapoB (BbINOMHEHMM paboT, oka3aHuu yCnyr)
(BBeaeHa deneparnbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. lMpopasey (ucnonHuTenb) obsizaH obecnevYnTb BO3MOXHOCTbL OMnaTtbl ToBapoB (paboT, ycnyr) nytem
NCMONb30BaHUSA HAaUMOHATbHbIX NMATEXHbIX MHCTPYMEHTOB, @ TaKKe HanMyHbIX pacyeToB Nno Bbibopy notpeburtens.

O6sA3aHHOCTL 06ecnevYnTb BO3MOXHOCTb OMnfiatbl TOBAapoB (paboT, yCryr) ¢ NCMONb30BaHNEM HAaLMOHAIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MIATEXHbIX KapT HEe pacnpocTpaHAeTcd Ha
cybbeKTOB MpeanpuHNMaTEnbCKOW OESTENbHOCTM, BbipyYka OT peanu3auuu ToBapoB (BbIMONHEHMs pabor,
okasaHus ycnyr) 6e3 ydeTa Hanora Ha oOaBrneHHy CTOMMOCTb UM 6anaHcoBas CTOMMOCTb akTUBOB (OCTaTovHas
CTOMMOCTb OCHOBHbIX CPEACTB N HEMaTepuasnbHbIX aKTUBOB) KOTOPbIX 3a NPeaLeCcTBYOLNA KaneHaapHbIn rog He
npeBbIlaeT npeaenbHble  3HadeHus, ycTaHoBreHHble [MpaBuTtenbctBom Poccuiickon depepaumm  ons
MUKpONpeanpuaTui.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT MpPOU3BOAUTLCS MOTPEOUTENEM B COOTBETCTBMM C yKasaHWEM
npogasua (MCMONHWTENsI) NyTeM pacyeToB 4epe3 CyOLEKTOB HaLMOHaNbHOW  MIATEXHOW  CUCTEMBI,
OCYLLECTBIIAIOLLMX OKa3aHWe NMaTeXHbIX YCIyr B COOTBETCTBMM C 3aKoHOogaTenscTBoM Poccuiickon depepaumm o
HaUMOHanbHOW MMaTeXHOW CUCTEME, €CNU MHOE He YCTaHOBMEHO deaepanbHbIMM 3aKOHaMU WU UHBIMM
HOpMaTMBHLIMKU NPaBoBbIMU akTamu Poccunckon degepaumu.

3. lMpun onnate ToBapoB (paboT, ycnyr) HanUYHbLIMKU OEHEXHBIMU CPeacTBaMu obsi3aTenbcTBa noTpebutens
nepeq npogasBuUOM (MCMOMHMTENEM) MO onfiate ToBapoB (paboT, yCcryr) cUMTalTCsl UCMONHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeCcTB C MOMEHTa BHECEHMSI HanW4HbIX OEHEXHbIX CPEACTB MpodaBuy (WUCMOMHUTENHO)
nunbo nNnatexxHomy areHTy (cybareHTy), OCyLIECTBRSIOLWEMY AEATENBHOCTL MO NpUeMy nnarexen puanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpeaocTaBnsieMblX MNOTpedUTENEM HanMyHbIX
OeHexHblXx cpeactB 6e3 OTKpblTMA 6GaHKOBCKOro cyeta obssatenbcTBa noTpebutens nepen npoaaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, ycryr) CYUTaKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHECEHWUs NOTPeOUTENEM HaNMYHbIX AEHEXHbIX CPeACTB KPEeAMTHOW opraHusaumm nubo
GaHKOBCKOMY MnaTeXHOMY areHTy (cybareHTy), OCyLEeCTBRSAWUM LeATENIbHOCTb B COOTBETCTBUMU C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm 0 HaunMoHanbHOM NNaTEXHOM CUcCTeEMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPEACTB B pamMKax NMpUMEHSeMbIX hopm
Ge3HanuyHbIX pacyeToB 00s3aTenbCcTBa MOTPEdbUTENA neped NPoAaBUOM (MCMOMHWTENEM) MO onnaTte TOBapoB
(pabort, ycryr) cumTalTCca UCMOMHEHHBIMU B CyMME, YKa3aHHOM B PACMOPSKEHMM O NepeBoe AEHEXHbIX CPeACTB, C
MOMEHTa MOATBEPXKOEHWS €ro UCTIONHEHNs obcnyxmBatoLen NoTpedbuTens KpeguTHOM opraH3aumen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npoaaBLy (MCNOMHUTENIO) 3anpeLLEeHO yCTaHaBNMBaTbh B OTHOLLEHNN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuMyHble LeHbl B 3aBUCMMOCTM OT crnocoba mx onnartbl NocpeacTBOM
HarnMYHbIX pac4yeToB UM B paMKax NpuMeHsieMbix hopM 6e3Hanm4HbIX pacyeToB.

5. MNpopgaeeLl (MCNOMHUTEMNB) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NoTpebuTenst yObITKW, Bbi3BaHHbIE
HapyLueHnem TpeboBaHWi NyHKTa 1 HacToSALeln CcTaTb.

Cratbs 17. CynebHas 3awmTa npaB notpeburtenen

1. 3awmTta npaB noTpeduTenen ocyLLEeCTBASETCA Cy40M.

2. Vickn o 3awmuTe npae notpebutener MoryT ObiTb NpeabsiBNeHbl No BbIOOPY MCTUA B CyA MO MECTY:

HaxXOXOEHUS OpraHmM3aumMM, a €ecrnv OTBETYMKOM SBISIETCS MHOMBUAYaAnbHbIA NpeanpuHMMarens, - ero
XUTENbCTBA;

XUTENbCTBA UNn NpebbiBaHUA NCTLA;

3aKIHOYEHMS UNN UCNOMNHEHNST OroBopa.

Ecnun uck k opraHMsaummn BelTEKAET U3 AeATENBHOCTM ee hunmana unm npeacTaBuTeNbCTBa, OH MOXET ObITb
npeabsBreH B Cya NO MECTY HaxoXaeHus ee punmnana unu npeacraBuUTenbLCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTtpebutenn, nHble UCTUBI MO UCKaM, CBA3aHHLIM C HapyLleHMeM npaB noTpeduTenen, oceoboxaatoTcs



OT ynnaTtbl rocy4apCTBEHHON MOLUSIMHbI B COOTBETCTBMM C 3akoHoaaTenscTBom Poccurckon ®enepauum o Hamnorax
n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa oT 18.07.2011 N 242-03)

Mnaea Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npu obHapyxeHun B TOBape HEAOCTaTKOB
(B pea. ®PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutenb B cnyvyae oOHapyXXeHUs1 B TOBape HeJOCTaTKOB, ECIIN OHU He Obin OroBOpEHbI MPOAaBLIOM,
no ceoemy BbIGOpY BNpaBge:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Mmogenu u (Mnv) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW e ToBap ApPYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LiEHbI;

notpeboBaTb COpa3MEPHOro YMeHbLLEHUS MOKYMHOW LEHbI;

notpeboBatb HesdamennuTenbHOro 6e3BOo3Me3qHOro yCTpaHeHWsi HedOoCTaTKOB ToBapa WIM BO3MELLEHUS
pacxogoB Ha MX UCnpaBneHne notpebutenem nnm TpeTbMM NnLIOM;

OTKasaTbCA OT WCMOMIHEHWs OOroBopa Kynnu-npogaxu u notpeboBaTb BoO3BpaTa ynnavyeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMIo NpoaaBLa 1 3a ero cHeT NoTpeduTens AOMKEH BO3BPaTUTL TOBAp C HeJoCTaTKaMu.

Mpn sTom noTpebutenb BrnpaBe NOTpeboBaTb TakkKe MNOMHOMO BO3MELEHUS YObITKOB, MPUYUMHEHHBLIX emy
BCMNEACTBME MNpOOaXM ToBapa HeHagnexalwlero kadectBa. YObITKM BO3MeELLAlOTCA B CPOKW, YCTaHOBIEHHbIE
HacTosALMM 3aKOHOM AN YOOBNETBOPEHNS] COOTBETCTBYOLNX TpeboBaHM noTpebutens.

B OTHOLWEHWM TEXHMYECKM CIOXHOro ToBapa notpebuTtens B crnyvae OOHapyXeHUs B HEM HEOOCTaTKOB
BrpaBe OTKa3aTbCs OT WUCMOMHEHWst OOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa YMMavyeHHOM 3a Takon
TOBap CyMMbl MO0 NpeabsBuTb TPeboBaHNE O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (Mogenu, apTuKyna) unm Ha
TakKow ke ToBap Apyron Mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLMM NepepacyHeToM NMOKYMHOM LieHbI B TEYEHNE
naTHagUaTu OHeWm co OHA nepefaqym notpeduTtento Takoro ToBapa. [1o ucTtedyeHuMm 3TOro cpoka yKasaHHble
TpeboBaHMA noanexar yaoBNETBOPEHMIO B OOHOM U3 CrieayoLmX CIyyYaes:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLleHMe YCTaHOBMNEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEHMSI HEAOCTATKOB TOBapa;

HEBO3MOXXHOCTb WCMOMNb30BaHWUS ToBapa B TeYEHWE Kaxdoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU
bonee 4yem TpuaLaTb AHEWN BCNEACTBME HEOOQHOKPATHOrO YCTPaHEHUS ero pasnuyHbIX He4OCTaTKOB.

[MepeyveHb TEXHMYECKN CNOXHbIX TOBApOB yTBepxaaetca NpasutensctBom Poccuiickon ®enepaumm.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuWs, yKasaHHble B MyHKTE 1 HACTOSILLEN CTaTbW, NPEeObABNAITCS NoTpedbuTenem npogasLy Nmbo
YMOSTHOMOYEHHOW OpraHn3aumm Unm ynoriHoMOYEHHOMY MHAUBMAYANbHOMY NPeAnpUHUMaTErto.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lNoTpebuTtens BnpaBe nNpenobsBUTb TpebOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MNyHKTa 1
HaCTOALWEN cTaTbW, M3rOTOBWUTENHO, YMONTHOMOYEHHOW OpraHvM3auuu UM ynoriHOMOYEHHOMY MHAMBUOYaNbHOMY
npeanpuHUMaTento, UMMNOPTEpY.

(B pea. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BwmecTo npegbsBneHvs atux TpeboBaHuii noTpebuTens BrnpaBe BO3BPATUTbL M3FOTOBUTEMO UM MMNOPTEPY
TOBap HeHagnexallero kayecTtsa u notpeboBaTb Bo3BpaTa ynnadyeHHom 3a Hero CyMMbl.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTtcTBME Yy NOTPEOMTENS KAacCOBOro MM TOBApHOro Yeka nubo MHOrO AOKYMEHTA, YO4OCTOBEPSIHOLLMX
dhakT 1 ycnoBms NOKYMNk1 ToBapa, He ABMAETCA OCHOBaHMEM 1S OTKasa B Y4OBMETBOPEHUN ero TpeboBaHu.

Mpogasey (M3roToBWUTENb), YMOMIHOMOYEHHAs OpraHu3auus WM  YNoONTHOMOYEHHbI  MHAMBMAYaNbHbIN
npeanpuHUMaTenb, MMnopTep o6si3aHbl NPUHSATL TOBAp HeHaAneXxallero kadecTBa y notpedutens u B cnydae
HeobXoAMMOCTN NPOBECTM NPOBEPKY KadecTBa ToBapa. [loTpebuTenb BrnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuynHax BO3HWKHOBEHUS HeOOCTAaTKOB ToBapa npojasel (M3roToBUTEND),
YNOMHOMOYEHHAsa OpraHu3aums Unu ynonHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHMMaTens, nmnoptep obsizaHbl
NpoBEeCTU 3KCNepTM3y ToBapa 3a CBOW CYET. JKCNepTusa ToBapa NpoBOAUTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbsaMU
20, 21 n 22 HacTosiLero 3akoHa Anst yOOBMNETBOPEHUSI COOTBETCTBYOLNX TpeboBaHui notpebutens. Notpebutens
BrpaBe MpUCYTCTBOBAaTb MNPV NPOBEAEHUN 3IKCMEPTM3bl TOBapa M B Clyvae Hecornacus ¢ ee pesynsratamu
OCMOpUTb 3aKII0YEHME TaKoW 3KCMePTM3bl B cyaebHOM nopsake.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
Ecnn B pesynbrate 3Kcneptv3bl TOBapa YCTAHOBIIEHO, YTO €ro HegocTaTkM BO3HWKIW  BCrieacTBue



0bCTOATENLCTB, 3a KOTOpble HE OTBEYaeT npoaaseL (M3roToBMTenNb), NOTpebuTens 0653aH BO3MECTUTL NpoaaBsLy
(M3roToBUTENIO), YNONTHOMOYEHHOW OpraHM3auum Unn yrnorTHOMOYEHHOMY WHAMBUAYyaNbHOMY MpeanpuHUMaTento,
NUMMOPTEPY pacxodbl Ha NPOBEAEHNE 3KCMEPTU3bI, @ TaKKe CBA3AHHbIE C €€ NPOBEAEHNEM PAcXoAbl HA XpPaHEHNE U
TPaHCMOPTMPOBKY TOBapa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpogaBel (M3roToBUTENb), YMNOMHOMOYEHHAA OpraHu3auvs WM YNoNHOMOYEHHbIN WHAMBUAYaNbHbIN
npegnpvHumaTens, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUNHbBINA CPOK,
ecnu noTpebuTtenb OOKAXET, YTO OHU BO3HWKIW A0 nepefayun ToBapa notTpedbuTento unm no npuymHam, BO3HUKLLMM
00 3TOr0 MOMEHTA.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOweHMM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbBIA CpPOK, npoaasey, (M3roToBUTEND),
YMONIHOMOYEHHAs OpraHM3aunst Unu ynonHOMOYEHHLIN MHANBUOYANbHbIA NPeanpUHMMaTENb, UMMNOPTEP OTBEYaET
3a HeJoCTaTKM TOBapa, €Criv He OOKaXeT, YTO OHW BO3HWKNM MOCre nepegayun ToBapa notpedbutento BcneacTaune
HapylleHus notpebutenem npaBuil UCMONb30BaHUS, XPaHEHWS UM TPaHCNOPTUPOBKM ToBapa, AEWCTBUA TPETbUX
N, N HEMPEOAONTMMON CUMbI.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabaputHOro ToBapa u ToBapa Becom boree nATv KANOrpamMmmoB A4S PEMOHTA, YLEHKH,
3aMeHbl M (unu) BO3BpaT WMX MNOTPEOMTENO OCYLIECTBASKOTCA CuUllaMuM M 3a CYEeT npogaBua (M3roToBUTENS,
YMNONIHOMOYEHHOW OpraHu3auuMn WnM YNorIHOMOYEHHOro WMHAMBMAYaNbHOro npeanpuHuMmatens, umnoptepa). B
cryyae HeucrnoriHeHUs AaHHOW 0BA3aHHOCTU, a Takxke Npu OTCYTCTBMM NpogasLa (M3roToBuTens, ynorHOMOYEHHON
opraHusaumMm Unu yrnoriHOMOYEHHOTO MHOVBUAYANbHOIO MpeanpuHUMaTensi, umrnopTepa) B MecTe HaxOoXOeHUs
notpedbuTena goctaBka U (MnM) BO3BpaT yKasaHHbIX TOBAPOB MOMYT OCYLLECTBRATbCA notpebutenem. Mpu atom
npogaeey,  (M3roToBUTENb,  YMOSMIHOMOYEHHAs  OpraHM3auMs UMM YMOSIHOMOYEHHbIM  MHAMBUAYaSbHbIN
npegnpvHumarens, umnopTtep) obs3aH BO3MECTUTb MOTPeOUTEN pacxodbl, CBS3aHHblE C [OCTaBKOW M (Mnu)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsBreHns notpebutenem TpeboBaHWi B OTHOLLEHMM HEQOCTATKOB TOBapa

1. MNoTpebuTtenb BnpaBe NpeobsBUTbL NPegycMOTpeHHble ctatben 18 HacTodwero 3akoHa TpebosaHus K
npogasuy  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHus3auMm Unu  YrnoriHOMOYEHHOMY  WHAMBUAYanbHOMY
npegnpuHUMaTento, MMMNopTepy) B OTHOLIEHUW HEeJoCTaTKoB TOBapa, €CnM OHU OBHapyXeHbl B TevyeHue
rapaHTUMHOIO CPOKa UMK CpoKa rogHOCTU.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLIEHMN TOBapoB, Ha KOTOPble rapaHTUHbIE CPOKW UM CPOKM FOAHOCTU HE YCTaHOBIEHbI, MOTpebuTens
BrpaBe NpeabsiBUTb yKasaHHble TpeboBaHUSA, ecnv HegoCTaTKM TOBapoB OOHAapyXXeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NET CO AHA nepefayvv ux notpedburento, ecnu 6onee ANUTENbHbIE CPOKM HE YCTAHOBMEHBI 32aKOHOM
U1 JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUAHBLIN CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl ucdMcnseTcss Co OHA nepegavy ToBapa
noTpebuTento, ecnv MHoe He MpeaycMOTPEHO AOroBopoMm. Ecnu geHb nepegaym yCTaHOBUTb HEBO3MOXHO, 9TU
CPOKM MCYNCASOTCHA CO AHSA N3rOTOBMEHNS ToBapa.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[ns ce3oHHbIX TOBapoB (06yBM, odexabl U MPOYMX) 3TU CPOKU WUCHUCNAKOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLIErO CE30HAa, CPOK HACTYMNIIEHNs1 KOTOPOro OMpeaensieTcs COOTBETCTBEHHO cyObekTamu Poccuminckon
Penepaumnn ncxoast U3 KNMMaTUYECKNX YCNOBUIA MECTa HaxoXaeHns notpebuTene.

Mpu npogaxe ToBapoB Mo obpasuam, Mo Mo4YTe, a Takke B Cly4vasx, €ClvM MOMEHT 3aKM4YeHUs JoroBopa
Kynnu-npogaxu M MOMEHT nepefadnm ToBapa NOTpebuTento He COBMadarlT, 3TM CPOKU MCUHUCNATCA CO OHS
JoCTaBkM ToBapa noTpedbutento. Ecnu notpebutens nuvweH BO3MOXHOCTU WCMONb30BaTb TOBAap BCneacTBue
0obCTOATENBCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTWM, TOBap HYXOAeTcsa B CheuuanbHOW YCTaHOBKE,
MOAKIIOYEHNM NN COOpPKe, B HEM MMEKTCH HEAOCTaTKUN), rapaHTUIHbBIA CPOK HEe TedeT A0 YCTpaHeHWs NpogaBLoMm
Takmx obcToaTenbCcTB. ECnun geHb gocTaBku, yCTaHOBKM, NOAKMIOYMEHMS, COOpKN TOBapa, yCTpaHeH s 3aBUCALLMX OT
npogasLa OBCTOATENbCTB, BCREACTBME KOTOPbIX MOTPEdbUTENb HE MOXET MCMoNb3oBaTb TOBap MO Ha3HaYeHwuIo,
onpeaennTb HEBO3MOXHO, 3TU CPOKN MCHUCHIAIOTCS CO OHS 3aKMiodYeHns Jorosopa Kynnn-npoaaxu.

(B pea. ®PepepansHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL ucknoyeH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocT ToBapa ornpegensieTcsa NepuoaoM, UCHUCASIEMbIM CO OHS U3rOTOBMEHUSA ToBapa, B TeYeHWe
KOTOPOro OH MPUIOAEH K MCNOMb30BaHMWIO, NNy AaTOW, 4O HACTYMIEHUs: KOTOPOW TOBap MPUrOLEH K UCMOMb30BaHUIO.



MpoOomKMTENBLHOCTL CpOKa FOAHOCTWM TOoBapa [OMKHa COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHWSM K
6Ge3onacHocTK ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTWiAiHBbIE CPOKM MOTYT YCTaHaBMMBATBLCS HA KOMMNMNEKTYHOLLNE U3OENUS U COCTaBHbIE YAacTN OCHOBHOMO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMIEKTYIOLNE U3OENUs U COCTaBHbIE YacTU UCUYNCNAIOTCA B TOM Xe nopsiake,
YTO W rapaHTUNHLIN CPOK HA OCHOBHOW TOBap.

[@apaHTWiHbIE CPOKM Ha KOMMMEKTyLWMe M3henus M COCTaBHble 4acTu TOBapa CYHMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKYy Ha OCHOBHOE Wu3fenue, ecnm WHOe He YCTaHOBNeHO fJoroBopom. B cnydvae, ecnm Ha
KOMMNMNEKTYIOLLEEe M3OeNue U COCTaBHYK 4YacTb TOBapa B [OOrOBOpPE YCTAHOBIEH rapaHTUMIHBIA CPOK MEHbLUEN
NPOAOIKUTENBHOCTU, YEM TrapaHTUMHBIA CPOK Ha OCHOBHOE wu3gdenve, notpebutenb BnpaeBe MpenobsiBUTb
TpeboBaHWs, CBsI3aHHble C HeaocTaTkaMy KOMMNIEKTYIOLWEro u3genMst U COCTaBHOW 4YacTu ToBapa, Mpu uX
obHapyXeHun B Te4eHne rapaHTUMHOrO CpoKa Ha OCHOBHOE U3[enue, ecriv MHoe He NpegyCMOTPEHO LOrOBOPOM.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn Ha komnnekTylowlee wu3genue yCTaHOBMEH rapaHTUIHBLIA CPOK OOMblUEN NPOLOIMKUTENBHOCTU, YeM
rapaHTMIHbLIA CPOK Ha OCHOBHOW TOBap, NOTpebuTens BnpaBe NpeabsBuTb TpeboBaHMA B OTHOLLIEHUN HEQOCTATKOB
TOoBapa npw yCrioBUM, YTO HEQOCTATKN KOMMIEKTYHOLLIEro n3aenus obHapyXeHbl B TEYEHNE rapaHTUAHOMO CpoKa Ha
3TO U3genue, He3aBNCUMO OT UCTEYEHNSI TAPAHTMIAHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTosILLEen cTaTbe, JOBOAATCA OO CBeAeHus noTpebuTens B MHopmaumm o ToBape,
npeaocTaBnsiemMon NnoTpebuTento B COOTBETCTBMM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIM JOrOBOPOM rapaHTUWHBIA CPOK COCTaBnsieT MeHee [AByX NeT u
HeJocTaTku ToBapa OOHapyXeHbl NoTpebuTenem MNo UCTEYEHUM rapaHTUMHONO Cpoka, HO B Mpedernax AByX e,
notpebuTtenb BhpaBe npeabSBUTL nNpoaasuy (M3rotoBuTeno) TpeboBaHusA, nNpedycMOTpPeHHble cTatben 18
HacTodLero 3akoHa, ecnv JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HUKNKU A0 ero nepegayum notpedburtento unu no
nNpuyYnMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHWsI CYLLECTBEHHbIX HEAOCTATKOB ToBapa MOTpebuTenb BnpaBe MnpeabsBuTb
N3roToBUTENO (YNOMHOMOYEHHOW OpPraHM3auun WM ynosIHOMOYEHHOMY WHAMBMOYANbHOMY MpeanpuHUMaTento,
nmnoptepy) TpeboBaHme 0 6e3BO3ME3HOM YCTPAHEHNM TaKUX HEQOCTATKOB, €CNN LOKAXET, YTO OHM BO3HMKIN 0
nepegayv ToBapa notpebuTento unmu no npuyrMHam, BO3HMKLLUM OO 3TOro MOMeHTa. Yka3aHHoe TpeboBaHe MOXeT
ObITb NpegbsBNEHO, €Cnn HegocTaTku ToBapa OOHapyXeHbl MO WCTeYeHWW OBYX NIET CO AHSA nepegayun ToBapa
noTpebuTento, B Te4eHWe YCTaHOBIEHHOTO Ha TOBap CpoKa CryXbbl unn B Te4EeHWe OecATU NEeT Co AHS nepedadu
TOBapa noTpebuTento B criyyae HeyCTaHOBMEHNSA cpoka cnyObl. Ecnn ykasaHHoOe TpeboBaHMe He yooBNETBOPEHO
B TeYeHWe ABafuaTtu OHEW CO OHS ero npeabssBreHust notpebutenem nnm oGHapyXeHHbIN UM HeJoCTaToK ToBapa
SABNSAETCA HeyCTpaHUMbIM, NOTpebuTens No CBOEMY BblOOPY Bnpase NpeabsaABUTb M3rOTOBUTEMHO (YNONHOMOYEHHOW
opraHmsaumM UM YNorHOMOYEHHOMY  MHAMBUAYyanbHOMY  MPeAnpUHUMATENo,  UMMOPTepy)  MHble
npenycMOTpPeHHble MYHKTOM 3 cTaTby 18 HacTosilero 3akoHa TpeboBaHWst N BO3BPaTUTbL TOBApP M3rOTOBUTENHO
(YNONMHOMOYEHHOW OpraHm3aumMm Unu YrnoriHOMOYEHHOMY WHAMBWUAYanbHOMY MNpeanpuHUMaTtento, MMnoprepy) v
noTpeboBaTh Bo3BpaTa yniavyeHHON EHEXHOW CyMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHMe HeaoCTaTKoB ToOBapa U3rotoBuTenem (MpogasBLOoM, YNONMHOMOYEHHOM opraHu3aumen
UM YyNONTHOMOYEHHBIM MHAMBUAYaNbHBIM NpeanpuHuMaTenem, UMnopTepomMm)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHus HegocTaTKoB TOBapa He onpefereH B NMCbMeHHOW hopMe cornalleHnemM CTOPOH,
3T HedocTaTKU JOMKHbl BblTb yCTpaHeHbl u3rotoBuTenem (NpogasBLIOM, YMNOMHOMOYEHHOW opraHusauven unm
YMONHOMOYEHHBbIM  UHAMBUAYANbHLIM  NpeanpuHMMaTteneMm, WMMNOPTEPOM) Hes3aMennuTernbHo, TO €eCTb B
MWHUMarbHbIA CPOK, OO BEKTUBHO HEOOXOAMMBIN OIS UX YCTPaHEHMs C y4yeToMm obObl4HO NpMMeHsiemMoro cnocoba.
Cpok ycTpaHeHWss HedoCTaTKOB TOBapa, onpedensieMbli B MMCbMEHHON dhopMe COorfalleHnemM CTOPOH, He MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnyyae, ecnn BO Bpems YCTpaHeHMS HEOOCTaTKOB TOBapa CTaHET OYEeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpefeneHHbln cornalleHneM CTOPOH CPOK, CTOPOHbI MOMYT 3aKMHUYNTL COrMalleHne O HOBOM CPOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [1pyM 3TOM OTCyTCTBME HEeOoGXOAUMbIX AN YCTPaHEeHWs He4OCTaTKoB ToBapa
3anacHblX Yacten (getanen, matepuanos), 060pyaoBaHNs Unu NOAO6HbLIE NMPUYMHBI HE ABMASIOTCA OCHOBaAHMEM AnNs
3aKMIOYeHNs cornalleHns 0 TakoM HOBOM CpPOKe UM He OCBOGOXAaloT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka,
onpefeneHHoro cornalleHnemM CTopoH NepBoHaYarbHO.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHuMn TOBapoB AMNUTENBLHOMO MOMb30BaHUSA U3roTOBUTENb, Npogdasel, Nnbo ynonHOMOYeHHas
opraHuM3auMs UnM YNonHOMOYEHHbIM  WMHAMBUAYanbHbIA  MpeanpuHUMaTens 064a3aHbl Npu  NpeabsiBeHUm
notpebutenem ykasaHHOro TpeboBaHUSI B TpPexAHEBHbIN CpoK 6e3BO3Me3gHO MpeaocTaBWUTb NOTpebutento Ha



nepuos pemMoHTa TOBap ANWUTENbLHOMO MOMb30BaHUSA, 0b6najalwmini 3TUMK e OCHOBHbIMM MNOTPebUTEnsCKUMM
cBovicTBamu, obecneynmB [OCTaBKy 3a CBOW cueT. [lepedeHb TOBapoOB AJIMTENBHOMO MOSb30BaHMSA, Ha KOTopble
yka3aHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnuaaeTcs NpaButensctBoM Poccuiickon ®enepaunn.
(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

3. B cny4yae ycTpaHeHus HeQoCTaTKOB TOBapa rapaHTMWHBIA CPOK Ha Hero nmpoafieBaeTcs Ha nepuod, B
TeYeHne KOTOpPOro ToBap He MCMonb3oBascs. Yka3aHHbIA Nepuog MCYNCNSAETCH Co AHSA obpalleHusa notpebutens ¢
TpeboBaHvem 00 yCTpaHEeHMM HeJoCTaTKOB TOBapa A0 AHSA Bbl4ayM €ro Mo OKOHYaHuu pemoHTa. [lpu Bbligaye
ToBapa Wu3rotoBuTenb (Npogasel, YMONMHOMOYEHHAs OpraHuM3auusi WM YNONHOMOYEHHbI WHAMBWUAYaNbHbIN
npegnpvHumarens, MMmnopTtep) obssaH NpeaocTaBuTb B NMCbMEHHOW hopme noTpebutento nHgopmMauuio o garte
obpaweHns notpebutena ¢ TpeboBaHmem 06 ycTpaHeHWM OOHapyXeHHbIX MM HEeOOCTaTKOB ToBapa, O Aare
nepegadn ToBapa notpebutenem Ansa ycTpaHeHust HEAOCTATKOB TOBapa, O AaTe YyCTpaHeHWs HeJoCTaTKoB ToBapa
C ux onucaHuveM, 00 MCMNOMnb30BaHHbIX 3anacHblX YacTax (oeTtansx, martepuanax) M O AaTte Bbldaym ToBapa
noTpedunTEnNo NO OKOHYaHWUU YCTPaHEHUs] HEAOCTATKOB TOBapa.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MMpwn ycTpaHeHMN HeJoCTaTKOB ToBapa NMOCPeACTBOM 3aMeHbl KOMMMEKTYHOLLEro U3nenus UM coCTaBHOM
YacTh OCHOBHOIO M3AEnNusl, Ha KOTOpble YCTaHOBIEHbl rapaHTUMHbLIE CPOKW, Ha HOBbIE KOMMIEKTYIOLEE u3aenuve
W COCTaBHYIO YaCTb OCHOBHOMO U3AENUS YCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW e NPOOOIMKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMIEKTylllee W3genne WM COCTaBHYK YacTb OCHOBHOMO W3Oenvsi, €Cciv WHOoe He
nNpegycMOTPEHO [OrOBOPOM, M FapaHTUMHBLIA CPOK MCHUCIISIETCA CO OHS Bbi4ayn NoTpebuTento 3Toro ToBapa Mo
OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3ameHa ToBapa HeHaanexallero kadyectsa

1. B cny4yae oGHapyxeHusa notpebutenem HegoCTaTKOB ToBapa M NpeabsBreHus TpeboBaHWs O ero 3aMmeHe
npogaeey,  (M3roToBUTENb,  YMOMIHOMOYEHHAs  OpraHu3auMs WM YMOSIHOMOYEHHbIM  MHAMBWUAYasbHbIN
npegnpvHumarens, umnopTtep) obs3aH 3amMeHWUTb TaKOW TOBap B TEYEHME CEeMU OHEW CO OHS MpedbsBleHus
yKasaHHoro TpeboBaHusa notpebutenem, a npyv HeobxoouMOCTU OOMOMHUTENBHOW MPOBEPKU KayecTBa TaKoro
ToBapa npogaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auuen Uiy ynoriHOMOYEHHbIM MHOVBUAYalbHbIM
npegnpvHumarenem, MMNopTepoMm) - B Te4eHWe ABaduaTtu OHEN CO OHA NPeabsaBNeHns ykasaHHOro TpeboBaHms.

Ecnu y npogaBua (M3rotoButens, ynorHOMOYEHHOW OpraHn3auum Unm yrnoriHOMOYEHHOTO UHAMBUAYaNbHOrO
npegnpyHuUmarens, MMnoptepa) B MOMEHT npeabsBrieHns TpeboBaHus OTCyTCTBYET HEOOXOAMMbIN ANS 3aMeHbl
TOBap, 3aMeHa JormkHa bblTb NpoBeAeHa B TeYeHMe MecsLUa CO AHA NpeabsaBeHns Takoro TpeboBaHums.

B pavioHax KpanHero CeBepa u npvpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutena o 3ameHe
ToBapa MNOANEXMT YOOBMNETBOPEHMIO MO €ro 3asdBMEHVMI0 B CPOK, HEOBXOAMMBLIA Ans ovepedHOn OO0CTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW paMloOHbl, B Criydae OTCYTCTBMSA Yy npogasua (M3rotoBUTeEnNs, YNONHOMOYEHHOM
opraHusaumMmM WnM yrnoriHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHUMarensi, uMmnoprepa) HeobxoauMmoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBeHns yKkazaHHOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa TpeOyetca Oonee cemu [OHew, no TpeboBaHW noTpebuTtens npogasew
(n3roToBuTENb NMMBO YNONMHOMOYEHHAsS OpraHM3aunst N YNorHOMOYEHHbIN MHAMBUAYaNbHbBIN NpeanpuH1UMaTenb)
B Te4YeHMe Tpex AHeN COo AOHSA npeabsaBneHus TpeboBaHusa 0 3ameHe ToBapa 06s3aH 6e3B03mMe3qHO NpeaocTaBnTb
noTpebuTento BO BPEMEHHOE MONb30BaHNE Ha Mepuog 3ameHbl TOBap ANMWTENbLHOIO Nonb30BaHMs, obnagatowmi
3TUMU X€ OCHOBHbLIMW MOTPEOUTENLCKUMU CBOMCTBaMM, obecrnedmB ero JOCTaBKYy 3@ CBOW CYET. OTO NpaBurio He
pacnpocTpaHseTcs Ha TOBapbl, MepeyeHb KOTOPbIX OMNpeaensercsd B COOTBETCTBUM C NyHKTOM 2 cTtatbu 20
HacTosiwero 3akoHa.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero Ka4ecTBa A0MKeH ObITb 3aMeHEH Ha HOBbINM TOBap, TO CTb Ha TOBap, He ObIBLUMNIA
B ynoTpebneHum.

Mpu 3ameHe ToBapa rapaHTMNHBLINA CPOK UCHUCHSIETCS 3aHOBO CO AHA Nepedayv ToBapa notpeburento.

Cratbsa 22. Cpoku yooBnNeTBOPEHUSI OTAENbHbIX TpeboBaHMI NoTpebuTens
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NOTpedbuTenst 0 copasmMepHOM YMEHbLLIEHUWN MOKYMHOW LieHbl TOBapa, BO3MELLIEHMN pacX0onoB Ha
ucnpaeneHMe HeOoCTaTKOB ToBapa noTpedbutenem wnu TpeTbMM NMLOM, BO3BpaTe YNradeHHoOM 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHuMe O BO3MelleHUM YObITKOB, MPUYMHEHHBLIX MNOTPEOMTENO BCneacTeue
npodaxu ToBapa HeHagnexallero kadecrtBa nvMbo npegocTaBrneHMs HeHagnexaiwlen mHdopmauum O ToBape,
noanexar yooBrneTBOPEHMIO NPOAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHu3auuein nunm yrnonHOMOYEHHbIM
WHOUBMAYaNbHbIM MpeanpuHUMareneM, MUMMNOPTEPOM) B TeyeHWe [ecAaTm [Heln CcO [HS  npeabsBneHus
COOTBETCTBYIOLLErO TPEOOBAHMSI.



(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ctratbs 23. OTBeTCTBEHHOCTb nNpofaBua  (U3roTOBUTENS,  YNOMHOMOYEHHOW  opraHusaumm  unu
YMONTHOMOYEHHOIO WHAMBUAYANbHOIO NPEAnpPUHMMATENS, MMMopTepa) 3a MPOCPOYKY BbIMNOMHEHMS TpeboBaHWi
notpebutens
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOMNHeHWe (3a4epXKy BbINOMHEeHWs1) TpeboBaHuA NoTpebuTens O NpedocTaBneHun emy Ha nepuog peMoHTa
(3ameHbl) aHanorm4yHoro ToBapa npogaseL (M3roToBMTENb, YNONHOMOYEHHAs OpraHM3auns Unmn ynosiHOMOYEHHbIN
MHAMBUAOYanbHbIM NpeanpuHUMaTenb, MMNopTep), AONYCTUBLUMIA Takue HapylleHus, ynnadmsaeT notpebutento 3a
KaxabI AeHb NPOCPOYKN HEYCTONKY (NEHI0) B pa3aMepe O4HOro NpoLeHTa LieHbl ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpefensieTcs, UCXO4A M3 €ro LiEHbI, CyLLECTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpedunTensa AOMKHO ObiNo ObiTb YOOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YMNONMHOMOYEHHOW OpraHn3auunen
WX YNOIMHOMOYEHHbIM  MHOMBMAYAnNbHbIM  NPeanpuHMMaTeneM, WMMMNopTepoM), B [AeHb [0OPOBOMLHOrO
YOOBMETBOPEHMS Takoro TpeboBaHWs WM B [O€Hb BbIHECEHMS cyoebHoro pelleHus, ecnu TpeboBaHue
000pOBONbHO YAOBNETBOPEHO HE ObINO.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbInonHeHuss TpeboBaHuM MOTpeduTens B CPOKW, NPEedyCMOTpeHHble cTtatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BnpaBe Mo CBoeMy BbIGOPY MpeabsABUTb MHble TPeOOBaHWS, YCTAaHOBIEHHbIE
ctatbel 18 HacToswero 3akoHa.

Cratbsa 23.1. NocneacTeusa HapyLLeHUs nNpoaasLIOM CpoKa nepefayun npeasaputernbHO OnnadeHHoro Tosapa
notpebutento
(BBeaeHa deneparnbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxw, npegycMarpvBaromni obsa3aHHOCTb NOTpedbuTens npeaBapuTenbHO OMnaTuTb
TOBap, AOMMKEH codepXaTb YCIOBME O CPOKE nepegayun ToBapa notpeduTernto.

2. B cnyyae, ecnv npogasel, NonyYMBLUMIN CYyMMY npeasapuTensHOM onnatbl B onpeaeneHHoM AOroBOPOM
Kynnu-npogaxu pasmepe, He UCMonHUN 0643aHHOCTb Mo nepegade ToBapa NoTpebuTento B yCTaHOBMNEHHbIA TakUM
[0roBOpoOM CpoK, NoTpebutenb No cBoeMy BbiGoOpy BnpaBe notpeboBaTsb:

nepeaayn onnayeHHoro Toeapa B YCTaHOBMEHHbIA UM HOBbIV CPOK;

BO3Bparta CymMMbl NpeaBapuTernbHOM onnaTbl ToBapa, He NnepeaaHHoro NpoaasLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakKe MOMHOMO0 BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX €My
BCNeacTBME HapyLleHWs YCTaAHOBIIEHHOrO [OroBOPOM KYMMNU-NpodaXu cpoka nepedayn npeaBaputerbHO
onsla4eHHoro ToBapa.

3. B cnyyae HapylleHUs yCTaHOBMEHHOrO OOrOBOPOM KYMIM-NPOAaXKM CpoKa nepedadv npeaBapuTenbHO
onfla4eHHoro ToBapa nNoTpebuTento nNpopasel, ynrnadvMBaeT emMy 3a KaXabl AeHb MPOCPOYKM HEYCTOMKY (NeHWn) B
pa3Mepe MoMoBMHbI NPOLIEHTa CyMMbl NpeABapuTenbHON onnaTkl ToBapa.

Heyctonka (meHn) B3bICKMBAeTCd CO [JHSA, Korga Mo [AOroBopy Kynnu-npodaxu nepedada ToBapa
notpebutento pomkHa Obina ObiITb OCYLIEeCTBNEHa, A0 AHA Nepefavn ToBapa noTpebutento unm o OHd
YAOBIETBOpPeHNs TpeboBaHMsa NoTpebuTensi o Bo3Bparte eMy NpeaBapuUTeNbHO YNAayeHHOW UM CyMMbl.

Cymma B3biCkaHHOM noTpebuTenemM HeycTonku (MEeHU) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnaTbl TOBapa.

4. TpeboBaHusa notpedbuTena o Bo3BpaTe ynnadeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUM YObITKOB
noanexar YOOBNETBOPEHMIO NPOAABLIOM B TeYeHWe [ecATU OHEeN CO AHS NpeabsiBNeHWss COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHus nNOTpPeOMTENs, YCTAHOBMNEHHbIE MYHKTOM 2 HacTosILeW cTaTbW, He nognexar
YOOBMNETBOPEHMWIO, €CNN NPOAABEL, AOKAXKET, YTO HapyLUeHWe CPOKOB nepepayvn notpebutento npegBapuTenbHO
OnJla4eHHOro ToBapa NPOM3OLLINIO BCNEACTBUE HENPEOAONMMON CUITbl UMK MO BUHE noTpebuTtens.

CtaTbs 24. PacyeTbl ¢ noTpebutenem B criy4ae npuobpeTeHns nM ToBapa HeHaanexallero kayectsa

1. Mpu 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe MapKu (3TMX ke mogenu u (nnwm)
apTuKyna) nepepacuyeT LeHbl ToBapa He NPON3BOAUTCS.
(B pea. ®PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpwn 3ameHe ToBapa HeHagnexallero KadecTBa Ha Takom e ToBap APYron Mapku (Mogenu, apTukyna) B
criyyae, ecnu LeHa ToBapa, noasnexallero sameHe, Hxe LieHbl ToBapa, NpeaocTaBleHHOro B3aMeH, noTpeburens
OOMKeH AonnaTuTb pasHuly B LieHax; B Cnyvae, ecnv LieHa ToBapa, Nnoanexallero 3amMmeHe, Bbille LieHbl ToBapa,



npegocTaBNeHHOTO B3aMeH, pasHuUAa B LeHax BbinnadnBaetcs notpebutento. LleHa ToBapa, noanexaiiero
3aMeHe, onpeaensieTcs Ha MOMEHT ero 3ameHsbl, a ecnv TpeboBaHMe NOTPedUTENS He yOOBMNETBOPEHO NPOAABLOM,
LeHa 3aMeHsieMoro ToBapa M LeHa nepefaBaeMoro B3aMeH ToBapa ONpeaensoTcs Ha MOMEHT BbIHECEHUS CYOOM
peLleHns 0 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cniyyae npeagbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEpPHOM YMEHBLUEHWMMU MOKYMHOW LIEHbI
TOBapa B pacyeT MPUHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBrneHns norpedbutenem tpebosaHus 06 yueHke
Unn, ecrnm OHO [OBPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSI CyOOM pELUEHMS O COpPa3MEepHOM
YMEHbLUEHNM MOKYMHOW LIEHbI.

(n. 3 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kayectesa noTpebuTens Bnpase TpeboBaTk BO3MELLEHNSA pasHULbI
MeXay LeHOW ToBapa, YCTaHOBMEHHOW [OroBOPOM, U LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
00OpOBONbHOIO YOOBMETBOPEHUS TAKOro TpeboBaHUS unu, ecnmn TpeboBaHe OOPOBOMLHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHWS CYOM pELLEHMS.

(n. 4 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexallero KadecTBa, MPOAAHHOIO B KpeawT, notpebuTtento
BO3BpaLLl@eTcs ynnavyeHHas 3a ToBap AEHexHasi CyMMa B pa3mepe MoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTcs nnarta 3a npegocTaBrneHve KpeguTta.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bos3BpaTa TOBapa HeHaanexawlero kadecrtBa, MnpuoOpeTeHHOro noTpebutenem 3a cuer
notpebutenbckoro kpeauta (3amma), npoasel, o6si3aH BO3BpaTUTL MNOTPEOUTEND ynnavyeHHykw 3a ToBap
OEHEeXHYI0 CyMMYy, a Takke BO3MECTUTb YyMradeHHble notpebutenem npoueHTbl M UHbIE NMaTeXu No AOoroBopy
noTpebnTenbCKOro KpeamTa (3anva).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2013 N 363-03)

CraTbs 25. MNpaBo noTpebuTens Ha o6MeH ToBapa Hagnexallero kayecTea

1. MoTpebutens BNpaBe 06MeHATb HENPOAOBONLCTBEHHbIV TOBap Hag ieXallero KadecTBa Ha aHasoMMyHbIN
TOBap y Mpogasua, y KOTOPOro 3ToT ToBap Obin NMpuobpeTeH, ecnu ykasaHHbI TOBap He nogowen no dopwme,
rabapwvtam, pbacoHy, pacuseTke, pasmepy Unv KomnrekTaumm.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb MmeeT npaBo Ha OOMEH HEMpPOOOBONLCTBEHHONO TOBapa HaafieXxallero kadectBa B TedeHue
YeTblpHagUaTh OHEW, He cumTas OHS ero NoKymnKu.

O6mMeH HenpoaoBONbLCTBEHHOMO TOBapa HaAmnexallero Kadectsa MpOBOAMUTCH, €Cnu yKasaHHbI ToBap He
6bIn B ynoTpebneHmmn, coxpaHeHbl ero TOBapHbIA BUA, NOTpPeOUTeNbCKME CBOMCTBA, NNOMObI, habpuyHbie AprbIKK,
a Takke MMEEeTCs TOBapHbIA YeK UMM KacCoBbI Yek Nnbo MHOM noaTBepXaawLwmii onnaTy ykasaHHOro toBapa
OokyMmeHT. OTCyTCTBME y MOTPeOUTENs TOBApHOTO Yeka WM KacCOBOrO 4Yeka NMbO WMHOro noaTBepXAaaroLlero
onnarty ToBapa AOKYMEHTa He NULLAET ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME NMOKa3aHUS.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He noanexawmx oObMeHy MO OCHOBaHMAM, YKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxpaertca NpasutenbctBom Poccuiickon degepaumn.

2. B cny4yae, ecnu aHanoruyHbIl ToBap OTCYTCTBYET B Npodaxe Ha OeHb obpalweHus notpebutensa k
npoaasuy, NoTpebuTtens BNpaBe OTKa3aTbCs OT WCMOSIHEHMS OOroBopa Kynnu-npogaxu n notpedboBaTtb Bo3BpaTa
yMnavyeHHOMW 3a YyKa3aHHbIi ToBap OEHeXHoW cymmbl. TpeboBaHue notpebutens O Bo3BpaTe YnraveHHon 3a
yKa3aHHbIi TOBap [OEHEXHOW CyMMbl MOAMEXUT YOOBMETBOPEHUIO B TEYEHWEe Tpex AHel co AHs Bo3Bpara
yKasaHHOro Tosapa.

Mo cornaweHuto notTpebuTtens ¢ npogasLoM oBbMeH ToBapa MOXET OblTb NPEAYCMOTPEH NpW NOCTYNIEHUN
aHarnorm4Horo ToBapa B npogaxy. [lpogasel, 06a3aH He3ameanuTeNbHO COOBLNTL NOTPEOUTENIO O NOCTYNNEHNN
aHarnorM4Horo ToBapa B Npogaxy.

(n. 2 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. [JuctaHUMOHHBIN cnocob npogaku ToBapa
(BBeaeHa depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. D,oroaop pO3HI/I‘-IHOI;1 Kynnn-npogaxkn Moxxet ObITb 3aKSlO4EH HA OCHOBaHMM O3HAKOMIEHUS I'IOTpe6MTeJ'IF| C
npeanoXeHHbIM npoaaBLOM ONMMCaHMEeM ToBapa NocpeacTBOM KaTaroroB, NMPOCMNEKTOB, 6yKJ'IeTOB, (bOTOCHI/IMKOB,
cpeacTB CBA3N (TeJ'IeBI/I3VIOHHOIZ, No4YTOBOW, pagnoceA3n n /J,pyrl/IX) UM MHbIMN UCKNOYaWLWMMNU BO3MOXHOCTb



HenocpeacTBEHHOIO O3HAKOMITEHWst NoTpebuTenst ¢ ToBapoM NMbo 06pasLoM ToBapa Mpu 3aKMOYeHUMU Takoro
Aoroeopa (QUcTaHUMOHHbIV cnocob npoaau ToBapa) cnocobamu.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lMpogaBLOM [0 3aKM4YeHUss OOroBopa AormkHa ObiTb MpegocTaBrneHa notpebutento nHdopmaums ob
OCHOBHbIX MOTPEOMTENbLCKMX CBOWCTBax ToBapa, 00O agpece (MecTe HaxOXOeHwsl) npodaBua, O MecTe
N3roToBMNEHUS ToBapa, O NOMIHOM PMPMEHHOM HaMMEHOBaHUKM (HaMMeHOBaHWW) NpoAdaBua (M3roToBUTENS), O LEHE
n o6 ycnoBusix npuobpeTeHnsi ToBapa, O ero JocTaBke, CPOKe CryXbbl, CpOke rOgHOCTU U rapaHTUMHOM CPOKe, O
nopsigke onnarbl TOBapa, a Takke O CPoKe, B TEYEHUE KOTOPOro OEeNCTBYET NPEeANIOKEeHNE O 3aKIYeHn 4OroBopa.

3. lNoTtpebutento B MOMEHT [OCTaBKM TOBapa AOMKHaA ObiTb B NMUCbMEHHOW ¢hopme npegocTaBneHa
MHpopmaums o ToBape, NpegycmMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NPeaycMOTPEHHast MyHKTOM 4
HacTosiLLen cTaTbn HOPMaLMs O NOPSAKe N Cpokax BO3BpaTa Tosapa.

4. MoTpebuTens BNpaBe oTKasaTbCs OT ToBapa B nwboe BpemMs A0 ero nepedayu, a nocne nepegayun tosapa
- B Te4eHue ceMn OHeNn.

B cnyyae, ecnu mHopmauus o nopsiake M cpokax BO3BpaTa ToBapa Haanexalwlero kadectBa He Obina
npegocTaBneHa B NMCbMEHHON hopMe B MOMEHT JOCTaBK/ ToBapa, NoTpebuTenb BNpaBe 0Tka3aTbCs OT ToBapa B
TeyeHne Tpex MecsLEB C MOMEHTa Nnepegayun Toeapa.

BosBpaT TOBapa Hagnexalwlero KayectBa BO3MOXEH B CIlyyae, €Cniu COXPaHEHbl ero TOBapHbI Buf,
noTpebuTenbCKMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPKOAIOLWMI (DaKT U YCNOBMS MOKYMKU yKasaHHOro Toeapa.
OtcyTtctBMe y noTpebuTens OOKyMeHTa, NoaTeepxkaatoliero akT M yCrioBMs MOKYMKW TOBapa, He NULLAET ero
BO3MOXXHOCTU CCbINaTbCH Ha ApyrMe goKasaTenbCTBa NpnobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpebutens He  BnpaBe  OTKa3aTbCd OT TOBapa  Haanexalwlero KavyecteBa, UMeloLLero
WHOUBMAYaNbHO-OMNPEeLENeHHbIe CBOMCTBA, €CMM YKasaHHbI TOBap MOXET ObITb MCMOMb30BaH WCKMYUTENBHO
npuobpeTatoLLmm ero notpedburenem.

Mpu oTkase noTpedbutens oT ToBapa npogasel, LOSMKEH BO3BPATUTb €MY AEHEXHYK CyMMY, yniayeHHyo
noTpedbuTenemM no JOroBoOpy, 3a UCKIIOYEHWEM PacXO4oB NpodaBLa Ha AOCTaBKYy OT NOTPebuTens BO3BpaLLEHHOrO
ToBapa, He Mo3gHee 4YeMm 4epe3d [ecATb AHEN CO [OHA NpenbsBneHus noTpeduTeneM COOTBETCTBYHLLEIO
TpeboBaHus.

5. MNocnencTeus nNpogaxu ToBapa HeHagsiexallero kayectsa AUCTaHUMOHHBIM CMOCOOOM npogaxu ToBapa
YCTaHOBIEHbI MOJNTOXXEHUAMMN, MPEeQYCMOTPEHHbIMU cTaTbsAMK 18 - 24 HacTosLero 3akoHa.

Cratbs 26.2. NMpaBuna npogaxmu oTaenbHbIX BUA0B TOBAPOB
(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-903)

MpaBuna npogaxwu oTaenbHbIX BUAOB TOBapoB ycTaHasnuaatoTtcs NpasutensctBoM Poccuiickon ®eagepaumn.

Mnaga lil. 3ALUUTA NMPAB NOTPEBUTENEW MPU BbINOMHEHUN
PABOT (OKA3AHUU YCNIYT)

Crtatbs 27. Cpoku BbINONHEHUsT paboT (oKa3aHust yCnyr)

1. WcnonHutene 06s13aH OCyLWIECTBUTL BbIMONHEHWE paboThl (OKaszaHMe yCrnyru) B CPOK, YCTaHOBMEHHbIN
npaBunaMn BbINOMHEHWUS OTAerNbHbIX BUOOB paboT (Oka3aHus OTAENbHbIX BMOOB YCMyr) vnv OOroBOpoM O
BbINONMHEHUM paboT (okasaHum ycnyr). B pgoroBope o0 BbINOMHEHWW paboT (Oka3aHMu yCryr) MOXeT
npegycMaTpuBaTbCd CPOK BbINOMHEHUA paboTbl (OKasaHWsl YCryru), ecnu ykasaHHbIMW NpasBunamMm OH He
nNpegycMOTPEH, a Takke CPOK MeHbLUEN NPOAOIDKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIW YKa3aHHbIMY Npasunamm.

2. Cpok BbINornHeHust paboTbl (OkasaHMs YCryrm) MOXET ONpemensatbcs AaTtow (nepuodom), K KOTOpoWn
OOMKHO ObITb 3aKOHYEHO BLINONMHEHWE paboTbl (OKasaHwe ycryru) unu (M) gaTon (Mepuopom), K KOTOpOW
NCMOSMTHUTENb LOJMKEH NPUCTYMNUTL K BINOMHEHWIO paboThl (OKa3aHWIo yCriyrn).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbiMmonHeHue paboTbl (Oka3aHMe YCnyrn) OCYLLEeCTBNSETCS MO 4YacTsaM (JocTaBka
nepuoanyecKkon nevaTu, TexHu4eckoe obCnyXnBaHve) B TEYEHME CPOKa OEeNCTBUS AOroBopa O BbINOMHEHUM paboT
(okasaHum ycnyr), OOIMKHbI NpegycMaTpmMBaTbCsl COOTBETCTBYHOLLME CPOKM (NMEPUOAbI) BbIMOMHEHNST TakMx paboT
(okazaHus ycnyr).

Mo cornalieHnio CTOPOH B AOroBope MOryT ObiTb MpedyCMOTPEHbl Takke CPOKU 3aBEpLUEHWUS OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbs 28. Nocnencteus HapyLLeHMs UCMONTHUTENEM CPOKOB BbINOMHEHWUsT paboT (okasaHus ycnyr)

1. Ecnu vcnomnHuTenb HapyLivi CPOKM BbIMNOMHEHNUST paboThl (OKa3aHWs YCIyrn) - CPOKM Havana u (Mnm)
OKOHYaHWSA BbINOMHEHNUA paboTbl (OKasaHua ycnyrv) U (M) NPOMEXKYTOYHbIE CPOKM BbIMOMHEHUST PaGoThl



(okazaHus ycryru) unu Bo Bpemsi BbINOMHEHUsI paboThbl (OKasaHWs ycryrn) ctano o4eBMAHbIM, YTO OHa He OyaeT
BbIMOSTHEHA B CPOK, NOTpebuTenb No cBoeMy BbIOOpPY Brpase:
(B peq. ®enepanbHbIx 3akoHOB oT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)
Ha3Ha4YUTb UCMOSTHUTENIO HOBBIV CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopyYnTb BbINOMHEHNE paboTbl (OKasaHWe ycryru) TPeTbUM NnLaM 3a pasyMHYH LIEHY WK BbINOMHUTL ee
CBOVIMYW CUnaMum u NoTpeboBaTh OT MCMOMHMUTENS BO3MELLEHNSI MOHECEHHbIX PAcXO40B;

notpeboBaTb YMEHbLUEHNS LIEHbI 3a BbINOMHEHME paboThl (OkasaHue ycnyru);

0TKa3aTbCH OT UCMOMHEHNS AOroBopa O BbINOMHEHUM paboThl (OKa3aHum ycnyrm).

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe notpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C
HapyLLUeHMEeM CPOKOB BbINOMHEHUA paboThl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIEHHbIE
ONS YOOBMNETBOPEHMS COOTBETCTBYIOLLMX TPeOOBaHMI NoTpebuTens.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebutenem HOBble CPOKM BbINOMHEHWUS] paboTbl (OKasaHWst ycryrv) ykasblBaloTCs B
J0roBope O BbINOMHEHUN PaboThbl (OKasaHuu ycnyru).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae mpocpoykuM HOBbBIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb MCMOMHUTEMIO MHble TPeOOoBaHWS,
YCTaHOBMEHHbIE NYHKTOM 1 HACTOSLLEN CTaTbW.

3. LleHa BbinonHeHHoM paboTbl (OkasaHHOW YCnyru), BO3Bpallaemas noTpebuTento npu oTkase oT
WCNOMNHEHNST JOroBopa O BbIMNOMHEHUN paboTbl (OKazaHMK ycryrun), a Takke ydnTblBaemas Nnpu yMEHbLUEHUN LiEHbI
BbINOSTHEHHON pPaboTbl (Oka3aHHOW ycnyru), onpegensieTcss B COOTBETCTBUMM C nNyHkTammn 3, 4 n 5 crtatbu 24
HacTosLwero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. lMpun oTKase OT UCMOSIHEHMS AOroBOpPa O BbIMOMIHEHUMN paboThl (OKa3aHUM YCNyrn) UCNOMHUTENb He Brpaee
TpeboBaTb BO3MELLEHNSI CBOMX 3aTparT, MPOU3BEAEHHbIX B MPOLEecce BbIMOMHEHUSA paboTbl (OKa3aHus ycryru), a
Takke NnaTbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYH yCryry), 3a UCKMKYEHUEM cry4as, ecrnv notpebutens NpuHNAN
BbIMOSTHEHHYIO paboTy (Oka3aHHyto ycnyry).

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL vcknoyeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlieHuNs1 yCTaHOBMEHHbIX CPOKOB BbIMOMTHEHMS paboThbl (OKa3aHUsa yCnyrn) Unm HadHa4YeHHbIX
noTpebuTtenemMm Ha OCHOBaHWMM MyHKTa 1 HACTOSALLEN CTaTbl HOBbIX CPOKOB MCNOMHMTENb yNnadymMBaeT noTpedutento
3a Kaxabli AeHb (Yac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKM HEYCTONKY (MeHH0) B pa3Mepe Tpex NpoLeHToB
LieHbl BbIMNONMHEHNS paboThbl (OKa3aHWA yCcnyru), a ecnv LeHa BbiNnonHeHnsa paboTbl (OKkazaHus ycrnyrn) 4OroBOpoM O
BbINOMHEHUM paboT (oKkasaHWW ycryr) He onpegeneHa - oblen LeHbl 3akasa. [JoroBopomM O BbINOMHEHWUM paboT
(okasaHun ycnyr) mexgy notpebuTenem M UCMOMNHUTENEM MOXeT ObiTb ycTaHOBMeH 6Goree BbICOKMI pa3mep
HEeyCTOWKM (NeHu).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHsl) 3a HapylleHMe CpOKOB Hayana BbIMOMHEHUA paboTbl (OKasaHnus ycryru), ee aTana
B3bICKMBAETCH 3a KaXadbl AeHb (4ac, ecnu Cpok onpedeneH B Yacax) MPOCPOYKM BMMOTb 4O Hayana BbIMOMHEHUS
paboThl (OKa3aHWsl ycnyru), ee aTana unv npeabsaerieHns notpedbutenem TpedoBaHnin, NPegyCMOTPEHHbBIX MYHKTOM
1 HacToALWEN cTaTbu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolika (neHst) 3a HapylleHWe CPOKOB OKOHYaHWs BbIMNOMHEHUS paboTbl (OKasaHusa ycryru), ee atana
B3bICKMBAETCH 3a Kaxdbll deHb (4ac, ecnu CpoK onpedeneH B 4acax) MPOCPOYKM BMMOTb OO OKOHYaHWSA
BbINONHEHUs1 paboTbl (OKa3aHWs ycnyrn), ee 3Tana wunu npegbsBneHns notpebutenem TpeboBaHUNn,
nNpeaycMOTPEHHBIX MYHKTOM 1 HacTosLen cTaTbuy.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKAHHOW MOTpebutenem HeycTovku (MEHU) He MOXET MNpeBbiWaTb LEHYy OTAENbHOro Buaa
BbINOMHEHNA paboTbl (Oka3aHuusa ycnyrv) unu obLuylo LeHy 3akasa, ecniv LeHa BbIMOMHEHMS OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyrn) He onpeaeneHa 4OroBOPOM O BbIMONHEHWUM paboThbl (OKa3aHuu yCryrn).

Pasmep HeycTonkn (NeHn) onpegensieTcsi, UCXoas U3 LieHbl BbIMONHEHNA paboThl (OkasaHus ycrnyru), a ecnm
yKasaHHas uUeHa He onpegeneHa, ucxods vM3 obLlier LeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpeduTensa [JOMKHO ObiNo ObiTb  YAOBMETBOPEHO WCMOMHUTENEM B [AeHb O06pOBONbHOrO
yOOBMNETBOPEHMS Takoro TpeboBaHusa nnm B AeHb BbiHECEHUSA cyaebHoro pelleHus, ecnu TpebosaHve notpebutens
A06pOBONbHO YOOBNETBOPEHO He BbIno.

6. TpeboBaHua noTpebuTtens, YyCTaHOBMNEHHble MyHKTOM 1 HacToswen cTaTbW, He nognexar
YAOBETBOPEHNIO, €CMU UCMONHUTENb AOKAaXET, YTO HapyLUeHUe CPOKOB BbIMNOMHEHUA paboTbl (OKasaHus ycrnyru)
NpOW30LLIO0 BCreacTBME HEMPEOLONMMOW CUMbl UMK MO BUHE NOTpebuTens.



Cratba 29. NpaBa noTpebutens npu o6HapyXeHUN HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTpebuTtenb Npu OOHapyXeHUM HeJoCTaTKOB BhINOMHEHHOW paboTbl (OKasaHHOW ycnyrv) Brpase Mo
cBoeMy Bblbopy notpeboBarhb:

0e3B03Me3HOro yCTpaHeHWs1 HeQOCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLETO YMEHbLUEHWS LIeHbI BbINOMHEHHOW paboTbl (OKa3aHHOW yCryri);

0e3B03Me30HOr0 U3roTOBMEHUSA OPYro Belwy U3 OOHOPOAHOIro MaTepuana Takoro ke KavecTBa Wnu
MOBTOPHOrO BbINONMHEHUS paboTbl. [Mpu atom noTtpebutens 00a3aH BO3BPaTUTL paHee MepedaHHyl emy
NCMONHUTENEM BeLLb;

BO3MELLEHUSA MOHECEHHbLIX MM PACXOAOB MO YCTPAHEHUIO HELOCTATKOB BbINMOMHEHHOW paboTbl (OKaszaHHOW
yCryru) CBOMMU CUNamu Unu TpeETbUMU NULEAMU.

YnosnetBopeHue TpeboBaHun noTpebutens o 6e3B03ME3AHOM YCTPaHEHUM HEAOCTaTKOB, 06 U3rOTOBMEHMM
OpYyroi Belu WM O MOBTOPHOM BbINONHEHUM paboTbl (OKasaHuM ycryru) He OCBOOOXAaEeT WUCMOMHMTENs OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOWNKM 3a HapyLLUEHUE CPpOKa OKOHYaHWSI BbINOMHEHNst paboTbl (Oka3aHus ycnyru).
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BnpaBe oOTKa3aTbCsi OT WUCMONHEHWUS OOroBopa O BbIMOMHEHUU paboTbl (OKa3aHUKM ycryru) u
noTpeboBaTb MOMHOrO BO3MELLEHUS] YObITKOB, €CNM B YCTAHOBIEHHbIW YKa3aHHbIM JOFOBOPOM CPOK HEOOoCTaTKu
BbINMOSIHEHHOM paboThbl (OKa3aHHOW YCNyrn) He YCTpaHeHbl ncnonHutenem. MNotpebutens Takke BNpaBe 0TkasaTbCes
OT WCMOSIHEHMSI [OroBOpa O BbIMNONHEHUM paboTbl (OKasaHUKM ycnyru), ecnum UM OOHapyXeHbl CYLLECTBEHHbIE
HegoCTaTKM BbIMOMHEHHOW paboTbl (OKa3aHHOW YCNyru) WU MHble CYLWECTBEHHble OTCTYMIEHUS OT YCNOBMWN
gorosopa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutensb Bnpase noTpeboBaTb TakkKe MOMHOMO BO3MELLEHWUS YObITKOB, NMPUYMHEHHBIX €My B CBS3U C
HegocTaTkamy BbIMOMHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITKM BO3MELLAKTCS B CPOKU, YCTaHOBMIEHHblE ONSA
YOOBNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHui notTpedbutens.

2. LlleHa BbIMONHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi notpedutento npu oTkase oT
NCMOSTHEHMSA O0roBopa O BbIMNOMHEHMM paboThbl (OKasaHWy ycryru), a Takke yuntbiBaemas npy YMEHbLUEHUUN LIEHbI
BbINOSTHEHHON paboTbl (OKka3aHHOW yCnyru), onpenensieTcss B COOTBETCTBMM C nyHkTamun 3, 4 n 5 crtatbm 24
HacTosiIWero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHblE C HeOQOCTATKaMW BbINMOSIHEHHOM paboThl (OKka3aHHOW ycryru), MoryT ObiTb
npegbsBneHbl Npy NPUHATUM BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) WM B XOA4E€ BbIMNONHEHUS paboThbl
(okasaHus ycnyrn) nnbo, ecnu HEBO3MOXHO OBHapyXWUTb HedoCTaTKU MpU MPUHATMU BbINOMHEHHOW paboThl
(okasaHHoOM ycnyru), B Te4eHMe CPOKOB, YCTAHOBMNEHHbIX HACTOALWLMM MYyHKTOM.

MoTpebutens BrpaBe npeabsaABNATb TpeboBaHMs, CBA3aHHble C HegocTaTkaMu BbIMOMIHEHHOW pPaboThl
(oka3aHHOW ycnyru), ecnvm OHW OBHapyXeHbl B Te4YeHWe rapaHTUMHOrO CPOoKa, a NMpu ero OTCYTCTBUM B pa3yMHbIi
CpOK, B Mnpegernax [OBYX JfeT CO AHA MPUHATUS BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru) unu nsatu net B
OTHOLUEHMWN HEQOCTATKOB B CTPOEHWUM U MHOM HEABUXMMOM MMYLLIECTBE.

(n. 3 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHnTene oTBEYaeT 3a HegocTaTkm paboTkl (yCrnyru), Ha KOTOPYH HE YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebutens AOKaXET, YTO OHW BO3HMKNN OO €€ MPUHATMS UM UMW MO MpUYMHaM, BO3HWKLIMM OO0 3TOro
MOMEHTA.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYIO YCTaHOBIEH rapaHTUiHbLIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
HegoCTaTKu1, eCnn He AOKaXeT, YTO OHW BO3HWUKMM Mocne NpuHATUSA paboTbl (ycnyrn) notpebutenem BCrneacTeune
HapyLleHns UM NpaBuin MCNomnb3oBaHWs pesynstata paboTsl (ycnyrn), AeNCTBMI TPETbUX NUL, NN HeNpPeodonMMon
CuUnbl.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeayCMOTPEeHHbIi JOroBOPOM rapaHTUMHBIA CPOK COCTaBrisieT MeHee ABYX NeT (Nsatu
NET Ha HeOBWXMMOE WMMYLLECTBO) WU HegocTaTku paboTtbl (ycnyru) obHapyXeHbl NOTpeduTenemMm Mo MCTEYEHUM
rapaHTMMHOIO CpoKa, HO B npegenax AByx NeT (NATW NeT Ha HeOBWKMMOE WMYLLECTBO), notpebutens Bnpase
npegobsaBuUTb TpeboBaHUA, NPeQyCMOTPEHHbIE NMYHKTOM 1 HACTOSALLEN CTaTbM, ECININ JOKAXKET, YTO Takne HegoCTaTku
BO3HWKITN [0 MPUHSTUS UM pesyrnbraTta paboTbl (YCryrv) v no npudmMHam, BO3HUKLINM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HeOOCTaTKOB paboThl (ycnyrn) notpebutens BnpaBe NpeabsiBUTb
ncnonHutenio TpebosaHve o 6€3BO3ME3AHOM YCTPAHEHUW HEAOCTATKOB, €CINN AOKaXKET, YTO HeA4OCTaTKM BO3HUKIMN
00 NPUHATUS UM pesynbTata paboTbl (YCryr) unm no npuymMHam, BO3HUKLLMM 0 3TOro MoMeHTa. 3710 TpeboBaHue
MOXeT BblTb NpeabsABeHO, ecrin Takne HegocTaTkn OBHapyXeHbl N0 UCTEeYEeHUM OBYX NeT (NATW NeT B OTHOLIEHUN
HEeABWXKMMOro UMYyLLECTBa) CO OHS MPUHATUSA pesynbtata paboTbl (ycryru), HO B npedenax yCTaHOBMEHHOro Ha
pesynbrat paboTbl (ycnyrM) cpoka cnyxbbl unu B TeveHWe AecATU NET CO OHsS NPUHATUSE pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnv cpok cnyxObl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOoBNETBOPEHO B



TeyeHne ABafuaTu OHEW CO OHSA ero npegbsiBeHus noTpebutenem unm oBHapyXXeHHbI HeQoCTaToOK SABNSETCH
HeyCcTpaHUMbIM, NOTPebUTENL NO CBOEMY BbiIbOpy BnpaBe TpeboBaTh:
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLETO YMEHbLUEHUS LIEHbI 3@ BbIMONIHEHHYIO PaboTy (OKa3aHHyH yCryry);

BO3MELLIEHNS] MOHECEHHbIX UM PacxodoB MO YCTPAHEHWIO HEOOCTATKOB BbIMOMIHEHHOW paboTbl (OKa3aHHOM
yCnyrn) CBOMMMW CUIIaMun UNu TPETbUMN NLaMu;

OTKas3a OT UCMOJIHEHMS [OrOBOpPa O BhINOSIHEHWUM PaboThl (OKa3aHUKM yCryrn) U BO3MeELLEHUS yObITKOB.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku yCTpaHeHUs HeJoCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn pabotbl (ycrnyrn) AormkHbl BbiTb YCTpaHeHbl UCMNONHUTENEM B pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburtenem.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknodeH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem cCpok yCTpaHeHUs! He4OCTaTKOB TOBapa YKa3biBAaeTCs B JOMOBOPE UM B MHOM
noAn1cbIBAEMOM CTOPOHaMM JOKYMeHTe Nnbo B 3asBNEHNW, HaMpaBneHHOM NoTpebutenem NCNonHNUTENH.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npedyCMOTPEHHbIX HACTOSILLEN CTaTbeld CPOKOB YCTPaHEHUS HeOOCTaTKOB BbIMONTHEHHOW
paboTbl (OKaszaHHOW YCMyrn) MCMONMHUTENb YNnadMBaeT NOTPebuTento 3a Kaxabl LeHb MPOCPOYKM HEYCTOMKY
(meHto), pasmep M MNOPSOOK MCYMCIIEHWUS KOTOPOW OMpPEedensiTcs B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HacToswero 3akoHa.

B cnyyae HapylweHuWss ykasaHHbIX CpPOKOB MOTpebuTenb BnpaBe MpeabsBuTb WUCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 n 4 ctatbk 29 HacTosLwero 3akoHa.

Cratbsl 31. Cpoku yooBnNeTBOpeHUS OTAENbHbIX TpeboBaHui noTpebutenst

1. TpeboBaHusa notpebutens o6 yMeHbLUEHUW LEeHbl 3a BbIMOMIHEHHYHO paboTy (OKa3aHHylo ycnyry), o
BO3MELLEHNN PACXOL4OB MO YCTPAHEHUIO HE4OCTaTKOB BbIMONIHEHHOW paboTbl (Oka3aHHOW yCryrn) CBOUMU CUaMu
Unu TpeTbMMM NMUaMK, a Takke O BO3BpaTe yninadeHHow 3a paboTy (ycnyry) OEHEXHOW CyMMbl M BO3MELLEHUM
ybbITKOB, NPUYMHEHHBIX B CBSI3U C OTKa30M OT MCMOMHEHUS OOroBopa, NpegyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u
nyHkTamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, noanexar yAoBMeTBOPEHUI0 B AECATMAHEBHbIA CPOK CO AHS
npegbsaBneHNss COOTBETCTBYIOLEro TPeboBaHus.

(B pea. ®PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus noTpebutena o 6e3B03Me3qHOM M3rOTOBNEHUN OPYron BeLUuM U3 OQHOPOAHOro matepuana
TaKOro e KavyecTBa WM O MOBTOPHOM BbIMOSIHEHMM PaboThbl (OKasaHuW ycnyru) nognexar y4OBNEeTBOPEHUIO B
CPOK, YCTaHOBMEHHBIN A1 CPOYHOro BbINOMHEHUS] paboThl (OKa3aHus ycryru), a B crnydae, ecrnv 3TOT CPOK He
YCT@HOBIEH, B CPOK, NPEOYCMOTPEHHLIA JOTOBOPOM O BbIMOMHEHUN paboThl (Oka3aHuM ycryru), KOTOpbIn Obin
HeHagexatle NCMOoJSHEH.

3. 3a HapyLwweHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YOOBMETBOPEHUSA OTAENbHbIX TpeboBaHWN
noTpeduTenst UCNOMNHUTENDb YNnadnBaeT NOTPEOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTOWKY (NMeHto), pasmep 1
NOpsIAOK NCUNCIIEHNS KOTOPOW ONpeaensitoTcs B COOTBETCTBUMN C NMYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cny4ae HapylweHus CpOKOB, ykasdaHHbIX B MyHKTax 1 u 2 HacToswew cratbu, notpebuTens Bnpase
nNpegbsBUTb UCTIONHUTENIO MHble TpeboBaHUA, NpegyCMOTPeHHble NyHKTOM 1 cTatbn 28 1 nyHkTamn 1 n 4 ctaTtbm
29 HacToswero 3akoHa.

Cratbs 32. NMpaBo NoTpebuTens Ha 0Tka3 OT UCTONHEHNSI JOTOBOPA O BbIMNOSIHEHUKN PaboT (OKa3aHuKM ycryr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMOSTHEHWUS OTOBOPA O BbIMOMHEHNM paboT (okasaHum ycnyr) B noboe
BPEMS MPW YCMOBUM ONyaTbl UCMOMHUTENO (PaKTUYECKN MOHECEHHBbIX UM PacXodoB, CBSI3AHHBLIX C UCMOSTHEHUEM
0653aTenbCTB Mo AaHHOMY [OroBOpY.

Cratbs 33. CmeTa Ha BbINonHeHne paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), NPegyCMOTPEHHOW [OrOBOPOM O BbINOSHEHUM pPaboTbl
(okasaHun ycnyrn), MoxeT ObiTb COCTaBneHa TBepaas unu npubnmamTtensHas cMeTa.

CocTaBneHune Takon cMeTbl No TpeboBaHMIo NOTpedUTensa NNy cnonHMTens obasarensHo.

2. VicnonHutenb He BnpaBe TpeboBaTb YBENMYeHUS TBepAOW CMeThbl, a NOTPebuTenb - ee yMeHbLUEHNs, B
TOM 4MCrne B cryyae, Korga B MOMEHT 3aK/iodeHns 4oroBopa UCKIYanacb BO3MOXHOCTb NPeayCMOTPETh NOSHbIN



06beM noanexalymx BbINONMHEHUO paboT (OkazaHWIo yCnyr) unm HeobxoauMbIx 4518 3TOro PacxXoaoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBenu4eHWs TBEpAOW CMETbl MpU CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB ¥ 00OpyooBaHWS, MNpedocTaBNseMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMy
TPeTbUMMU NuUUamMu YCryr, KOTOpoe Henb3s Oblno npegycMoTpeTb Npu 3akntoueHun gorosopa. lpu oTkase
notpebuTens BbINONMHUTL 3TO TpeboBaHWe NCNOMHUTENb BNpaBe pacToprHyTb 4OrOBOP B cyaebHOM nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HEOBXOAMMOCTL BbINOMHEHUS AOMOMNHUTENbHbLIX PaboT (OKasaHWsA AONONMHUTENBHBIX YCYT)
M NO 3TON NPUYMHE CYLLECTBEHHOMO MPeBbIEHNs NpUbnuanTensHoW CMeThl, UCNOMHUTENb 0653aH CBOEBPEMEHHO
npegynpeanTs 06 atom noTtpebutens. Ecnu notpebutens He gan cornacve Ha npesbllleHne NpubnuanTenbHOn
CMeTbl, OH BNpaBe OTKasaTbCA OT MCMOMHEHWs Jorosopa. B atom cnyyae ucnonHutenb MoxeT TpebosaTb OT
noTpebuTens ynnatbl LeHbl 3a BbIMONIHEHHYIO paboTy (OKa3aHHYo ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npegynpeamBluMi notpebutens o HeoBXoAMMOCTM MpeBbleHUs
nNpubnuanTenbHoOW cMmeTbl, 06513aH MCMNOMHUTL OOrOBOP, COXPaHss NpaBo Ha onnarty paboTbl (ycnyru) B npegenax
NpuBnIU3nNTENBbHOW CMEThI.

(n. 3 BBegeH deneparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHve paboTbl 3 MaTepuana UCrosiHUTenNs

1. VcnonHutenb 0653aH BLINOMHUTL PaboTy, ONpeaeneHHy JOrOBOPOM O BbINOMHEHUU paboTbl, N3 CBOErO
mMaTepuana u CBOMMM CpeacTBamMm, eCrlv MHOE He NPeayCMOTPEHO AOroOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, npegocTaBMBLUMKA MaTepuan Ang BbINOMHEHMS paboTbl, OTBEYAET 3a ero HeHagnexailee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLia 3a ToOBapbl HEHaANexallero kayecTsa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Matepuvan ucnonHuTens onna4ynBaeTcsi NOTPedMTENEM NpW 3aKNOHYEHMN YKa3aHHOIo 4OroBopa MosfIHOCTbLIO
unu B pa3smMepe, YKa3zaHHOM B [OrOBOPE O BbINOMHEHWM paboTbl C YCIOBMEM OKOHYaTENbHOro pacyeta npu
nonyyYyeHun noTpeduTeneM BbINOMHEHHOW MCMONHUTENEM paboThl, €CNM MHOW MOPSAOK pacyeToB 3a marepwan
WCMOSMHUTENS HE NPegyCMOTPEH CornalleHneM CTOPOH.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMoTpeHHbIX JOrOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoXeT OblTb NpegocTaBneH
ncnonHutenem norpedutento B kpeaut. Nocnegyolliee n3MeHeHne LeHbl NPEAOCTaBNEHHOro B KpeauT matepuvana
NCNONHUTENS He BrieveT 3a cobon nepepacyeta.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepuan UCMONMHUTENS U HeobxoanMble NS BbINONIHEHUS paboThl TEXHUYECKNE CpeacTBa, UHCTPYMEHTHI

N Npoyee 4OCTaBMAKTCS K MECTY BbIMNONIHEHUS paboT MCNOMHUTENEM.

MpumeyvaHwne.
O npuMMeHeHWM MOMoXeHW cTatbyM 35 K OTHOLLEHMSIM MO [OroBOPY, CBSI3aHHOMY C OKa3aHMeM ycryr no
XUMUYECKOW YNCTKE n3genumn, cm. nucbMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHune paboTbl n3 Matepuana (c BeLlbto) notpebutens

1. Ecnn paboTa BbLINOMHAETCA MOMHOCTBIO MM YacTMYHO W3 MmaTepuana (C Bewpbto) notpebutens,
NCMOITHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 Matepuvana (BeLwu) n npaBuiibHOE ero MCNorb30BaHue.

WcnonHuuTtenb ob6a3aH:

npegynpeavTb NoTpedutens o HENpUrogHOCTU UM HegobpokavyecTBEHHOCTM NepedaHHoro notpebutenem
MaTepuana (BeLm);

npeacraBuTb oT4eT 06 M3pacxodoBaHUM MaTepuana U BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHoM unu YacTu4HOW yTpaThl (NoBpexaeHus) matepuana (Bewwm), NpMHATOro oT notpeburens,
ncrnonHuTens 06s3aH B TpexOHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuarniom (BeLlbio) aHanorMyHoro
KayecTBa M MO XenaHuto notTpebutenst M3roToBUTbL U34enue U3 O4HOPOAHOrO MaTepuana (BeLm) B pa3yMHbIN CPOK,
a npuv OTCYTCTBUM OLHOPOLHOIO Martepuana (BelW) aHanormyHoro kayectBa - BO3MECTUTb MNOTpebuTento
OBYKPaTHYI0 LIEHY YyTpadyeHHoro (MOBpEXOEHHOro) matepuana (Bewmr), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. LleHa yTpadeHHOro (MoBpexaeHHoro) MaTtepuana (Belun) onpenensieTcsi, UCXOAsi M3 LieHbl MaTtepuana
(Bewwm), cylecTBoBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHne noTpebutens gOmMKHO 6bino 6bITh yOOBNETBOPEHO
NCMONHUTENEM B AeHb A0OPOBONBHOMO YOOBNETBOPEHNS TAKoro TpeboBaHMS UM B AeHb BblHECEHWUS CyAebHOro
pelueHus, ecnm TpeboBaHue notTpebutens 4OOPOBOMNBHO YOOBNETBOPEHO HE GbIno.

LleHa matepmana (Bewu), nepegaBaemMoro UCMNONHUTENO, onpeaensaeTcs B A0OroBOpPe O BbIMNONHEHUN paboTbl



NN B UHOM AOKYMEHTE (KBUTAHLMM, 3akase), NoaTBEPXKAAoLLEM ero 3akroveHune.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHutenb ocBoboxaaercsi OT OTBETCTBEHHOCTM 3@ MOSMHYK UMM YacTUYHYO yTpaTy (NoBpexaeHue)
matepuana (BeLum), NPUHATOrO MM OT NOTpedbuTens, ecny NoTpeduTenb NpeaynpexaeH ncnonHuTenemMm o6 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT MoBfedYb 3a COOOM €ero MOMHYH WM YacTUYHYK yTpaTty
(moBpexageHne) nnbo ecnu ykasaHHble CBOWCTBaA Martepuana (Bewu) He Mormm ObiTb OBHapy)XeHbl npu
Haanexallen npMemMke UCNONHNTENEM 3TOro Matepuana (Bewm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. ObazaHHOCTb ncnonHUTensa nHopmuposaTtb notpebutens o6 obcToAaTenbCTBax, KOTOPbIE MOTYT
MOBMMATb Ha Ka4yeCTBO BbINOMHAEMON paboThbl (OKa3bIBAEMOW YCryrn) Unu noerneys 3a cO60M HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutens o6si3aH CBOEBpPEMEHHO WHGOPMUPOBAaTL NOTPEOUTENA O TOM, 4TO cobniogeHve ykasaHun
noTpedbuTensa u mHble OOCTOATENbCTBA, 3aBUCSLLME OT MOTPEOUTENS, MOryT CHU3UTb KayeCTBO BbIMNONTHAEMOMN
paboTbl (Oka3bIBAEMOW YCryru) Unm noeneyb 3a cobor HEBO3MOXHOCTb €€ 3aBEpPLUEHUS B CPOK.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCcMOTpsA Ha CBOEBpeMEHHOe U 0H6OCHOBaHHOE MHOPMWPOBAHUE WUCMONHUTENEM, B
pas3yMHbIi CPOK HEe 3aMEHWUT HENPUrogHbI UNn HeaoOpOKaYeCTBEHHbI MaTepuan, He U3MEHWUT yKasaHuh o
cnocobe BbiNomnHeHNss paboTbl (Oka3aHMs ycnyrn) nMbo He YCTPaHUT UHbIX 06CTOATENbLCTB, KOTOPbIE MOTYT CHU3NUTL
KayecTBO BbINofnHsemon paboTbl (OKasblBaeMOW YCnyru), WUCMOMNHWUTENb BrpaBe oOTKas3aTbCs OT WUCMOMHEeHUs
Aorosopa o BbINOMHeHUN paboTbl (OKasaHuu ycnyrm) n notpebosaTtb MONHOrO BO3MELLEHUS YObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 37. MNMopsagok n doopmbl onnatbl BbIMOMIHEHHOW PaboTbl (OKa3aHHOW yCryri)
(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 27.07.2006 N 140-93)

MoTpebutenb 0653aH onnaTtuTb OKasaHHble eMmy YCryrn B MOpsiaKe M B CPOKU, KOTOPblE YCTaHOBIIEHbI
OOrOBOPOM C UCMOSTHUTENEM.

(vacTb nepeas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 06583aH oNnaTUTb BbIMNOMIHEHHYIO UCMONHUTENEM B NOMHOM o6beme paboTy nocrne ee NPUHATUS
notpebutenem. C cornacua notpebutens pabota MoxeT ObiTb OnNfa4YeHa UM Npu 3akmnioyeHnn 4oroBopa B NofiHOM
pasmepe unm nyTem Bbigayn aBaHca.

(B peq. ®PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOANTCS NOCPEACTBOM HaNUYHbIX UM Be3HaNMYHbIX
pacyeToB B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickon degepaumu.
(4acTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHUM HanMU4HOW popMblI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npon3BOANTCS B COOTBETCTBUM C yKa3aHMeM NpofaBua (UCMOMHUTENS) NyTEM BHECEHUS HamnM4YHbIX OEHEXHbIX
CpeacTtB npogaeuy  (McnonHuTenio), NmbBO B KPeOUTHYH  OpraHusauuto, nmMbo NNnaTteXHOMy  areHTy,
OCYLLECTBISAOWEMY AeATEeNbHOCTb MO NpueMy nnatexen uandyeckux nuu, nmbo 6aHKOBCKOMY nnaTeXHoMy
areHTy (cybareHTy), oOcyllecTBRsiOWEeMy OeATeNbHOCTb B COOTBETCTBMM C 3aKoHOO4ATEeNbCTBOM O 6GaHkax wu
0aHKOBCKON AEATENbHOCTM, €CNN MHOE He YCTAHOBMEHO dhepepanbHbIMU 3aKOHaMU UM UHBIMY HOPMAaTUBHBbIMU
npaBoBbiMM akTamn Poccuiickon ®egepauun. [pu 3Tom ob6dAsaTenbcTBa noTpebutens nepen npogasLOM
(vcnonHMTenem) no onnarte ToBapoB (paboT, ycryr) CYUTaKTCA UCMNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHECEHUSI HanMYHbIX OEeHEXHbIX CPeacTB COOTBETCTBEHHO NpodaBuy (MCnonHuTento), Nubo B
KpPeOuTHY0 opraHusauumio, nmbo nnateXXHoOMy areHTy, OCYLLECTBASANLEMY AEATENbHOCTb MO NPUEMY NNaTexen
dmsmdecknx nuu, nNmbo GaHKOBCKOMY NnaTeXxHoOMy areHTy (cybareHTy), OCyLleCTBRALWEMY AeATenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKON OESATENBHOCTMY.

(B pen. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-$3)

Cratbs 38. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 39. PerynupoBaHue okasaHus OTAenbHbIX BUOO0B YCnyr

Mocneacteus HapyLieHusA yCJ'IOBI/IVI [orosopos 06 okazaHun oTAEenbHbIX BUOOB ycnyr, ecnn Takme Oorosopbl
No CBOEMY XapaKkTepy He nognagakoT nog OEeNncTBMe HaCToSLLEN [MaBbl, onpenendarTca 3aKOHOM.

Cratba 39.1. I'Ipanma OKasaHnA OoTAeNbHbIX BWMOOB YCNyr, BbINONHEHUA OTOENbHbIX BUOOB pa6OT



notpebutensm
(BBeaeHa deneparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

lMpaBuna oKasaHUA OTAENbHBIX BWOOB YCIYL, BbINOMHEHWUS OTAENbHbIX BWAOB paboT noTpebuTensam
ycTaHasnueatotcs NMpasuTtensctBom Poccuickon ®epepauun.

Maea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB MNOTPEBUTEJEN

Cratbs 40. degepanbHbIi rocyaapCcTBEHHbIN HaA30p B 0b6nacTu 3awuTel npas noTpebutenen
(B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbIi rOCYy4apCTBEHHbI HaA30p B 06NacTyM 3awuTbl NpaB MOTpebuTenen OcyLecTBMASETCA
YMONTHOMOYEHHBIM dhefiepanibHbIM OpraHoOM UCTONMHUTENBHON BriacTu (ganee - opraH rocy4apCTBEHHOIO Haa3opa) B
nopsgke, ycraHoneHHom lNpasutensctBom Poccuiickon degepaunn.

2. depepanbHbIN rOCygapCTBEHHbIN HaA30p B 061acTu 3awmTbl NpaB noTpebutenen BkNoyaeT B cebs:

1) opraHuzauuo 1 npoBedeHMe MNPOBEPOK COBMOeHNs M3rOTOBUTENAMW (MCNOMHUTENSAMMW, NPOAaBLaMM,
YNOMMHOMOYEHHBIMM  OpraHmM3aumMsiMMm UM - YNofIHOMOYEHHBIMW  UHAMBUAYANbHLIMK  MpeanpuHUMaTensamu,
umnoptepamu) TpeboBaHWI, YCTAHOBIEHHbIX MeXayHapoaHbiMn gorosopamu  Poccunckon ®depepauum,
HacToawmMM 3akoHOM, Apyrumu denepanbHbiMM  3aKOHaMW U MHbIMM  HOPMAaTMBHLIMW MPaBOBbLIMU  akTamMu
Poccwuiickon ®egepauun, perynupyrolwiMMyM OTHOLWLEHMS B obnactu 3awutbl npaB notpebutenen (panee -
ob6s13aTenbHble TpeboBaHus), NpeanMcaHnin AOMMKHOCTHBIX NULL OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHu3auul U MpoBedeHVMEe MPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecnevmBatolmm Ge3onacHOCTb TOBapoB (paboT, ycnyr) Ans XU3HW U 300pOBbs NOTpeduTenen,
oKpyXatoLen cpefbl, NpeaynpexneHne OencTBuin, BBOAWMX NoTpedbuTenen B 3abnyxaeHne, n npegoTepalleHne
NpUYVHEHNst Bpeda MMyLLECTBY NoTpeduTenen, yCTaHOBNEHHbIM B COOTBETCTBMU C MEXAYHAPOAHBIMM JOrOBOpaMM
Poccuinckon ®epepaumn, degepanbHbMU 3aKOHAaMU U UHBIMW HOPMAaTMBHLIMW NPaBOBbIMU akTamu Poccuinckon
depnepauuy;

3) npymeHeHne B nopsgke, yCTaHOBEHHOM 3akoHogaTenbcTBoM Poccuinickon ®egepaunm, Mep npeceyeHuns
HapyLLueHun obasaTenbHbIX TpeOoBaHUI, Bbligavy NpeanucaHnuin o NpekpaLleHun HapyLweHuin npas notpeduTtenen, o
npekpaweHMn HapyleHun obsasaTenbHbiX TpebosaHui, 06 yCTpaHeHWM BbISBNEHHbIX HapyLleHWU o0bs3aTenbHbIX
TpeboBaHuWI, NPUBMEYEHME K OTBETCTBEHHOCTM MKLL, COBEPLUMBLUNX TaKUe HapyLLUEHUS;

4) cuctemaTtnyeckoe HabnogeHve 3a ncnonHeHnem obssarenbHblX TPeOOBaHUIM, aHanu3 1 NPOrHo3vpoBaHne
COCTOSIHMSI UCMOMHEHUS 00si3aTenbHbIX TPeOOBaHUM NpWU OCYLLECTBIEHUM W3TOTOBUTENAMU (MCMONMHUTENSAMMN,
npogasLamu, YMNONTHOMOYEHHBIMMU opraHusaumsamm unm YMONTHOMOYEHHBIMMU NHAMBUAYanbHbIMU
npegnpyHuMaTtensiMm, umnopTepamMm) CBOew AeATENbHOCTY;

5) cratuctnyeckoe HabrniogeHve B obnactm obecneyeHus 3awWwmTbl NpaB noTpebuTenen, y4yeT M aHanus
Cry4yaeB MPUYVMHEHNsT Bpeaa >XM3HW U 300pOBbI0 NoTpebuTenen, OKpyXatLLen cpeae u nMyLLecTBy notpebutenen,
CBSI3aHHOIO C MPUOOpPETEHMEM U MCMONb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBApoOB
(pabot, ycnyr) nubo c npenocTaBreHMEM MNOTPedUTENsSM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHcdopmaumm o ToBapax (pabortax, ycnyrax);

(B pea. ®PepepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBeAeHNe aHanmsa u oueHkn 3pdekTUBHOCTH hedeparnbHOro rocygapCTBeHHOro Hagsopa B
obnactu 3awmTbl Npas notTpebutenen;

7) exerogHyt NoAroToBKY Ha OCHOBaHUW pes3yrnbTaToB AesATeNbHOCTU, NPegyCMOTPEeHHOW noanyHkTamu 1 - 6
HaCTOSILLEro MyHKTa, rocyAapCTBEHHbIX AOKMAgoB O 3awumte npae notpebutenei B Poccuiickon depepaumun B
nopsiake, yctaHoeneHHoM [NpasutensctBoM Poccuiickon denepaumu.

3. K OTHOWeHMAM, CBA3aHHbIM C OCYLLECTBEHNEM (hefeparibHOro rocyaapCTBEHHOIO Haasopa B obnactu
3aWwmTbl npaB notpebuTtenen, opraHMsauvern W nNpoBedeHMEM MNPOBEPOK W3roToBuUTENen (MCMONHUTENEN,
NpogaBLOB, YMOMHOMOYEHHbBIX OpraHu3auMin WM  YNorHOMOYEHHbLIX WHAMBUAOYANbHbIX MNpeanpuHumarenen,
MMMOPTEPOB), MPUMEHSIOTCA nonoxeHnsa PepepanbHoOro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awute
npas IPUONYECKUX NULL U MHOUBMAYANbHbLIX NpegnpuHumarenei npyu ocyLecTBEHNM rocyaapCTBEHHOTO KOHTPOMS
(Hagsopa) 1 MyHULMNAanNbsHOro KOHTpons".

4. [JomKHOCTHbIE NULA opraHa rocy4apCTBEHHOIO Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKoHOA4ATENbCTBOM
Poccuiickon ®egepaumm, nmeroT npaso:

1) sanpawwuBaTb M nofy4aTb Ha OCHOBaHWW MOTMBMPOBAHHbLIX MUCbMEHHbLIX 3arnpoCcOB OT OpraHoB
rocygapCTBEHHOW BMacTW, OpraHoB MECTHOrO CamoynpaBreHus, OOLIEeCTBEHHbIX OpraHv3auuvi, U3roToBUTEnew
(ucnonHWTenen, nNpoOaBLOB, YMOMHOMOYEHHbIX OpraHvM3auui WM YNOMHOMOYEHHbIX  MHOVBUAYarbHbIX
npegnpvHumarenemn, UMNopTepoB) MHOPMALIMIO U JOKYMEHTbI MO BONpPOCcaM 3alyMThl NpaB NoTpeduTenen;

2) BecnpenAaTCTBEHHO MO MPeObSABMEHUN CIYXXeOHOro yOoCTOBEPEHUSA M KOMUWM Mpukasa (pacrnopsikeHust)
pykoBoauTensa (3aMecTuTens PyKOBOAMTENs) oOpraHa roCygapCTBEHHONO Hadsopa O Has3HayeHWUM MpOBEPKU



noceliatb TEPPUTOPMIO, 34aHMS, NMOMELLUEHUS U COOPYXEHWUS,, UCMOMb3yeMble W3roToBUTENEM (MCMOSNHUTENEM,
nNpoaaBLOM, YMNOMHOMOYEHHOW opraHu3auueni WM YnorHOMOYEHHbIM WHAMBUAYANbHBIM MPEeANnpPUHUMATENEM,
NUMMOPTEPOM) NMPU OCYLLIECTBINEHUN CBOEW AEATENBHOCTU, B LENAX NPOBEAEHNST MEPOMPUSATUI MO KOHTPOSIIO;

3) npoBoanTb OTOGOpP Npo® M 06pa3LoB TOBApOB, MpeAHA3HAYeHHbIX AN peanu3aunvM KU peanuayemblX
noTpedbuTenam, ons NpoBeaeHus NX NCcneaoBaHumn, UCIbITaHUR;

4) BblgaBaTb W3roTOBUTENSIM (MCMONHWTENsIM, MpogaBLaM, YMNOMHOMOYEHHbIM OpraHu3auusiM  unu
YMOMHOMOYEHHBIM  MHAMBWUAYaNbHBIM  MpeanpuHuMaTtensM, WMIopTepam) npeanMcaHus o  npekpalieHun
HapylleHMn npaB noTpebutenen, O MpekpaweHUn HapyleHnn obs3aTenbHbiXx TpeboBaHMi, 06 yCTpaHeHun
BbISIBMEHHbIX HapylweHun obssaTenbHbix TpeboBaHWA, O MPOBEAEHMM MeponpuaTMA no  obecnedeHunto
npegoTBpaLleHns Bpeda X13HW, 300pOBbI0 U MMYLLIECTBY NOTpebutenen, okpyxaroLen cpeae;

5) coctaBnaTb NpoTOKONbl 00 aAMMHWUCTPATUBHBIX MpPaBOHapyLlleHMsAX B o06nactTu 3awutbl npas
notpebuTenewn, paccmaTpmBaTh Aerna 06 ykasaHHbIX adMUHUCTPATMBHbIX NPaBOHAPYLUEHUAX U NPUHUMATbL MepPbI Mo
NpefoTBPALLEHNIO TaKUX HAPYLUEHW;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBSi3aHHble C HapyleHUsiMuM obs3aTernbHbIX
TpeboBaHWi, ANSA peLIeHNss BOMPOCOB O BO3BYXAEHMMN YroNMoBHBIX Aer MO NpU3Hakam NpecTynneHni;

7) ofOpawatbca B cyg C 3asBrNeHWsMM B 3awuTy npaB notpebuTtenen, 3akoHHbIX WHTEPECOB
HeonpedeneHHoro kpyra notpebutenen, a Takke C 3asdABNEHVMAMU O NIMKBUOAUUW WU3rOTOBUTENS (MCMONMHUTENS,
npogasLa, YNONMHOMOYEHHOW OpraHu3aumu, nMmnoprtepa) nmbo o npekpalleHun OesTeNbHOCTU MHAMBUOYAIbHOMO
npegnpvHumatens (ynoriHOMOYEHHOrO MHAVBMAYarnbHOro npegnpuHumarensl) 3a HeogHokpaTtHoe (aBa u 6onee
pasa B TeYeHMe OOHOro KaneHgapHoro roga) wnu rpyboe (MoBnekwee CMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLeHne npae noTpebutenen.

5. OpraH rocyaapCTBEHHOro Haasopa MOXeT ObiTb NpuMBReYeH CyaoM K yyacTtuio B gene nubo Bnpase
BCTynaTb B Jerno Nno CBOeWN MHULMATUBE NN NO UHMLUMATKBE NUL, Y4acTBYHOLLMX B Aene, AN Aa4n 3aKMYeHus no
Jeny B Uensx 3awuTbl npaB noTtpebuTeneri B nopsake, YCTAHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickon
denepauuu.

5.1. lMNMpegnucaHue, BbigaHHOE MPU OCYLLECTBIEHNM FOCYOAPCTBEHHOIO Hazs3opa B obractu 3alimTbl Npas
notpedutenen, MoxeT ObiTb 06XanoBaHO B apObUTPaxHbIA Cyd B TeYeHMEe TpPex MEecsLUEB CO OHA ero Bbigayn. B
crnyyae npuHATMA 3asdBneHus o6 obxanoBaHWM 3TOro MPeanucaHnst K MNpou3BOACTBY apObuTpaxkHoro cyaa
UCMOSTHEHME 3TOro MpeanucaHus NMpUOCTaHaBNMBAETCA OO0 [OHSA BCTYMIEHWS pelleHus apbuTpaxHoro cyda B
3aKOHHYHO CUITy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocyaapCTBeHHOro Haz3opa BrpaBe AaBaTb Pa3bsiCHEHUS MO BOMPOCaM NMPUMEHEHWUSI 3aKOHOB U
MHBIX HOPMAaTMBHbLIX NPaBoOBbIX akToB Poccuiickon ®Pepepaumn, perynupyownx OTHOLIEHUS B obracTu 3awmTbl
npas notpebutenen.

7. TocynapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusiM 6Ge30MacHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMU  pernamMeHTamy, OCYLLECTBMSIETCA Takke YNONHOMOYEHHbIMU  bedeparnbHbIMU  OpraHamm
WCMONHUTENBHON BNacTM B COOTBETCTBUM C 3akoHodaTtenbcTBOM Poccuiickon ®Pepepaumm O TEXHUYECKOM
perynvpoBaHuu.

8. OpraH rocygapCTBEHHOIO HaA3opa COBMECTHO C  YMOMIHOMOYEHHBIMUM dedepanbHbIMU  OpraHaMmu
WCMOSTHUTENBHOM BMNAacTW, yKa3aHHbIMU B MyHKTE 7 HAcTOSALEWN CTaTbW, OCYLLECTBNSET (hOpMUPOBaHME U BeOeHne
OTKPbITOrO M OOLWEOOCTYNHOrO roCyAapCTBEHHOIO MH(OpMaUMOHHOIO pecypca B obractu 3awuTel Mpas
notpebutenen, kayectea u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B NOpsiake, yCTaHOBMEHHOM [MpaBUTENbLCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH denepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. OBGA3aHHOCTb U3rOTOBUTENS (MCMONHUTENs, NpoAaBLa, YMNONHOMOYEHHOW OpraHuM3auuu unu
YNOMHOMOYEHHOIO MHAMBUAYaNbHOrO NpeanpuHUMaTensi, MMnopTepa) no NpeaoCcTaBfeHnio MHGOpMaLUKn opraHy
rocyaapCTBEHHOrO Haa3opa

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButenb  (McnomHutenbs, nNpogasel, YNOMHOMOYEHHas OpraHuM3auus WM - YNOfIHOMOYEHHbIN
WHAVMBUAOYyanbHbIA MpeanpuHUMaTenb, UMnopTep) no TpeboBaHUKO oOpraHa rOCY4apCTBEHHOro Hagsopa, €ero
OOIMKHOCTHBIX N, 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN MMU CPOK AOCTOBEPHbIE CBeAEeHUS, OOKYMeHTauuio,
OOBbACHEHNST B MUCbMEHHOM M (UNKM) YCTHOM (DOpPME U MHYK MHOPMaLMo, HeOBXoaMMY ON1si OCYLLECTBMNEHMUS
opraHomMm rocygapCTtBeHHOro Haasopa n ero OOIMKHOCTHbIMK N AMU FIOHHOMOHVIVI, YCTaHOBJIE€HHbIX
3akoHofaTtenbcTBOM Poccuiickon ®eagepaumu.

Cratba 42. YTpaTtuna cuny. - PegepanbHblin 3akoH oT 21.12.2004 N 171-$3.

Cratbss 42.1. TlonHOMOYMS BbICLUMX WCMOMHUTENbHbLIX OPraHoOB rOCYNAPCTBEHHOW BNacTM CyObeKkToB



Poccuiickon ®epepaumm B 06nacty 3awmTbl npae notpedburtenen
(BBeaeHa deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  CMONHUTENBHBLIA OpraH rocyaapCTBEHHOW BMacTU COOTBETCTBYyHLLEro cybbekta Poccuiickon
degepauun OCyLLECTBASET MEPONpUATMS MO peanu3auun, obecneyeHuio U 3awute npae noTpeduTtenen u B
npeaenax CBOMX MOSTHOMOYMIA NPUHNUMAET onpeaernieHHbIe Mepbl.

MpumevaHwue.

MonoxeHus ctatbk 42.2 pacnpoCcTpaHATCSA Ha MOnHOMOYMS deaeparnbHbIX OpPraHoOB MCMONMHUTENbHOM
BMacTu, KOTOpble He nepefaHbl AN OCYLLECTBIIEHMS OpraHam rocygapCTBEHHOW BNacTtu cyObekToB Poccuinckon
degepauun n opraHam MECTHOTO CamOynpaBreHNss COOTBETCTBYOLWUMU beaepanbHbIMU 3aKOHAMMU.

Cratbss 42.2. [lepepada ocCyLlecTBMEHUs MNOMHOMOYUA oOpraHa rocyaapCTBEHHOIO Hag3opa opraHam
ncnonHuTenbHom Bnactu cybwektoB Poccuiickon ®epepauun
(BBeaeHa depeparnbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHoMouMst opraHa rocygapcTBEHHOroO Hag3opa MO OCYLIEeCTBMNEHUD cheaepanbHOro rocyLapCTBEHHOIO
Hagsopa B obractu 3awutbl MNpaB noTpedbuTenen MOryT nepedaBaTbCA AN OCYLLECTBMEHUS OpraHam
ncnonHutensHon Bnactn cybwektoB Poccuiickon ®depepaumm noctaHoeneHusimu [NpaButensctBa Poccumnckon
depepauun B nopsigke, ycraHoBneHHoM dPepeparnbHbiM 3akoHOM OT 6 okTabpst 1999 roga N 184-03 "O6 obuymx
NPUHUMMNAxX OpraHu3auum 3akoHopaTemnbHbIX (MPEeAcTaBUTENbHbBIX) U UCMOMHUTENBHBLIX OPraHOB rOCy4apCTBEHHOM
Bnactm cyobektoB Poccunckon Gegepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue fnpaB MnoTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMW U UHbLIMK
HOpMaTMBHbIMKU NpaBoBbiMK akTamu Poccunckon ®enepavinm
(B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHne npaB noTpebuteneit, yCTAHOBMNEHHbIX 3aKOHaMW W MHbIMM HOPMAaTUBHbLIMK MPaBOBbLIMM
aktamu Poccuiickolii ®epgepauunn, npogasel, (MCMOMHWUTENb, U3rOTOBUTEMb, YMNONHOMOYEHHAs OpraHv3aumus unm
YNONHOMOYEHHbIN UHOMBMAYarbHbIA NpeanpuHuMmaTesb, UMNoOpTEP) HECET aAMWHUCTPaTUBHYIO, YTONIOBHYIO UMK
rpakaaHcKo-NpaBoBYyl0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickoin denepauumm.

Cratbsa 44. OcyLiecTBneHWe 3aWwmThbl NpaB noTpebuTene opraHaMmm MECTHOrO CaMoynpaBieHns
(B peg. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTbl npasB notpebutenen Ha TeppUTOPUMM MyHULMNANbHOrO 06pasoBaHWs OpraHbl MECTHOro
camoynpasneHus Bnpase:

paccmaTpuBaTh Xanobbl noTpebuTenein, KOHCYNLTMPOBATL MX MO BONpocaM 3aLuTbl NpaB notTpebutenen;

obpaluaTbcs B Cyabl B 3allMTy nNpas NnoTpebutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbisiBNeHUM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexalwlero kavyecTBa, a Takke
OMacHbIX ANS XW3HW, 300POBbs, MMYLLLECTBA NOTpebuTenen n oKpyxaroLlen cpedbl HeameanuTenbHO u3BeLarb
06 9aToM dheaeparnbHble OpraHbl WCMOMHUTENbHOW BMAAacTW, OCYLUECTBASAIOWME KOHTPONb 3a KayecTBOM MU
©Ge3onacHOCTLIO TOBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLUECTBNATbCA 4epe3 MHOroyHKLUMOHAmNbHbIE  LEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MYHULIMNAMbHbIX YCIYT.

(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa obLiecTBEHHbIX 06beanHEHUn noTpebutenen (Mx accounaumm, Coro30B)
(B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpgaHe BnpaBe 00beANHATbLCA Ha [OOOPOBOMLHOM OCHOBE B 0OLIECTBEHHble 06beanHeHMUs
notpedbuTenen (ux accounaumm, coto3bl), KOTOPbIE OCYLLECTBSAOT CBO OEATENBHOCTL B COOTBETCTBUM C yCTaBaMu
yKa3aHHbIX 00befMHEHMI (MX accoumaunin, Co30B) 1 3akoHodaTenbcTBoM Poccuiickon ®egepaunm.

2. ObuiecTBeHHble 0ObeAMHEHUs noTpebuTenen (ux accouwaumu, Cow3bl) AMs OCYLLECTBIEHWUS CBOMX
yCTaBHbIX LieNnewn Bnpase:

y4yacTBoBaTb B pa3paboTke obsizatenbHbix TpeboBaHuM k ToBapam (pabotam, ycrnyram), a Takke NpOeKToB
3aKOHOB U MHbIX HOPMAaTUMBHbIX NMPaBOBbIX akToB Poccuiickon ®eaepaunn, peryrnmpyrolmx oTHOLEHUS B obnactu
3awmThl NpaB notpebutenewn;

NpoBOAUTL HE3aBMCUMYK 3KCNepTu3y KadecTtBa, ©Oes3onacHocTM ToBapoB (pabot, ycnyr), a Takke



COOTBETCTBUA NOTPeOUTENbCKUX CBOWCTB TOBApoB (paboT, ycnyr) 3asBneHHou npogasuamu (M3roToBUTEMNSMU,
NCNONHUTENAMM) NMHOPMALLUK O HUX;

OCYLLECTBNATL OBOLLECTBEHHBIN KOHTPOmNb 3a cobniogeHvem npaB noTpebuTenen v HanpaensaTb B opraH
rocydapCTBEHHOrO Haf3opa M OpraHbl MECTHOrO caMoynpaBneHus MHopMauuio O akTax HapyleHun npas
notpedbuTtenen OnA npoBedeHUs MPOBEPKM ITUX (DAKTOB M MPUHATUS B Clydae UX MNOATBEPXKAEHWUS Mep Mo
NnpeceyYeHnto HapyLeHun npaB noTpedbutenern B npedernax MOMTHOMOYMIA yKasaHHbIX OpraHoB, y4YacTBOBaTb B
NnpoBeaeHnnN 3KCnepTu3 No daktaMm HapyLleHWi npaB noTpebuTenen B cBA3M ¢ obpaleHnsamn notpebutenen. Mpu
OCYLLIECTBIEHUMN OBLLIECTBEHHOIO KOHTPOIS 06LLEeCTBEHHbIE 06beauHEHNs1 NoTpeduTenen (Mx accounauumn, cor3bl)
He BnpaBe TpeboBaTb OT WIrOTOBUTENEN (MCMOMHUTENEN, NPOAABLOB, YMOMHOMOYEHHbLIX OpraHM3auun wunm
YNOMHOMOYEHHBIX UHAVBUAYANbHbBIX NpeanpuHMMaTenein, MMNOpTEPOB) NpeaCTaBNeHne AOKYMEHTOB (BbINOMHEHNE
OencTBUi), 0683aHHOCTL NPEeACTaBneHns (BbINOMHEHUST) KOTOPbIX MO TpeboBaHWo NoTpebuTens He ycTaHoBMeHa
3aKOHOM,;

(B peq. ®PenepansHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHdopMaLMIo 0 NpaBax NoTpeduTenen n o HeobxoanUMbIX AEACTBUSIX NO 3aLlMTe 3TUX Npas,
0 pesynbratax CpaBHUTEMbHBLIX WCCNELOBaHUM KadecTBa TOBApOB (paboT, ycnyr), a Takke WHy MHopmauuio,
KoTopas OygeT crnocobCTBOBaTb peanu3aumMyM MpaB WM 3aKOHHbIX WMHTepecoB notpebutenen. [lybnvkyembie
obLlecTBeHHbIMN 00beauHEHUAMK noTpebutenen (Mx accoumauusMy, COK3amu) pes3ynbTaTbl CPABHUTENbHbLIX
nccneaoBaHUn KadecTBa TOBapoB (paboT, yCryr) He SABNSOTCS peKriaMon;

BHOCUTb B dpeeparnbHble OpraHbl MCMONTHUTENBHOW BiacTu, OpraHM3auumn NpeanoXxeHnst 0 NPUHSATMN Mep Mno
MOBLILEHMIO KayecTBa TOBapoB (paboT, ycrnyr), no MpUOCTaHOBMEHUIO MPOM3BOACTBA M peanv3auuu TOBapoB
(BbINONHEHUA paboT, OKa3aHuA Yycryr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NPEeAbsABASEeMbIM K HUM M YCTaAHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickon depmepaumm o
TEXHUYECKOM perynnupoBaHumn obsizaternbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl NpoKypatypbl W deaepanbHble OpraHbl WCMOMHUTENbHOW BRacTu MaTtepuanbl O
NPUBEYEHUN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSALLMX NPOU3BOACTBO M peanu3auuio TOBapoB (BbINONHEHME
paboT, okasaHue ycCrnyr), He COOTBETCTBYHLUMX MPEOBABMASEMbIM K HAM 00si3aTenbHbiM TpeboBaHMAM, a Takke
Hapylawwmux npasa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW M MHbIMW HOPMATMBHBIMM MPABOBbLIMU aKTaMU
Poccuinckon depepauuu;

obpallatbcs B opraHbl NPOKypaTypbl ¢ NpocbbamMu MPUHECTU NPOTECTbI O NPU3HAHUM HEAENCTBUTENBHbLIMU
aKToB dhedeparibHbIX OpPraHOB WCMOSIHUTENbHOW BNacTW, akTOB OPraHOB WCMOSTHUTENbHOM BnacTu cybbekToB
Poccunckon ®enepaumm n akTOB OpPraHOB MECTHOrO CaMOynpaBfieHWs, NMPOTMBOPEYaLLUMX 3akOHaM M MHbIM
perynupyroLmnm OTHOLIEHMA B 06nacTu 3awmTbl Npas noTpebutenen HopMaTMBHBIM NPaABOBbLIM akTam Poccumnckom
depepauuy;

obpawatbca B cydbl C 3asiBNEHMAMM B 3aluTy npaB notpebutenen M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnesl noTpedbuTtenemn, HeonpeaeneHHoro Kpyra notpeburenen);

yyacTBoBaTb COBMECTHO C OpraHOM rOCyQapCTBEHHONO Haasopa B  (POPMUPOBAHUM  OTKPLITBIX WU
00LefoCTYNHBIX FOCYAApPCTBEHHBIX WMH(OPMAaLMOHHBLIX PecypcoB B obnactu 3awuTbl npaB noTpebuTtenen,
KayecTBa 1 6e3onacHocTn ToBapoBs (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NpaB n 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOrO Kpyra notTpeburenen
(B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hafsopa, OpraHbl MeCTHOrO caMoynpasneHus, 00LleCTBeHHble obbeanHeHus
notpebutenen (Mx accounauuu, CO3bl) BNpaBe MNPeabsaBNATb UCKM B Cydbl O NpekpalleHuM npoTMBONPaBHbLIX
OEeCTBUA  mn3rotoBuTens (MCMonNHWTENs, npogasua, YMNONMHOMOYEHHOW OpraHM3auum unu YnosriIHOMOYEHHOro
WHAMBMAYanbHOro NnpeanpuHMmMarens, MMnopTepa) B OTHOLLEHUW HeonpeaerneHHoro kpyra norpeburenen.

(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooBneTBOpeHUM TaKoro mcka cyd o6sA3biBaeT npaBoHapyLUMTens AOBECTU B YCTAHOBMEHHbIA CyAOM
CPOK Yepes cpedcTBa MaccoBOW MHopMaLmMm UnNn UHbIM CNocoBoM A0 ceedeHus NnoTpebutenen pelleHne cyaa.

BcTynuBluee B 3aKOHHYIO CuNy pelleHue cyga O NpU3HaHWM OEeWCTBMW M3roToBuTensa (McnomHuTens,
npogdasua, YMNOMHOMOYEHHOW opraHu3auum Wnu  ynonHOMOYEHHOro  WHAMBMAYANbHOrO npeanpuHUMaTens,
nMnopTepa) NpPOTMBOMPaBHLIMW B OTHOLLEHUW HEOMpPeAerieHHOro kpyra notpebutenen obsasatenbHO AnSA cyaa,
paccmaTpuBalolWero Uck noTpebutens O 3awuTe ero npas, BO3HWKLWIMX BCMeACTBME  HACTyNneHus
rpaxkgaHCcKo-NpaBoBbIX MOCMeACTBUN  OEeNCTBUMIN  WU3roTOBUTENS  (MCMOMNHWTENs, nNpoAasBua, YMNONHOMOYEHHOW
opraHusaumMm Wnuv YnorHOMOYEHHOro WHAUBMAYarnbHOro npeanpuHUMaTens, uMMmnoprtepa), B 4acTu BOMPOCOB,
UMenu nM MeCcTO Takue [JEeWcTBUA U COoBeplUeHbl MW OHM U3roToBUTErNnem (MCMonHUTENeM, npoaaBLIOM,
YMONHOMOYEHHOW OpraHu3aumen unu ynonHOMOYEHHbIM MHOUBUAYarbHbLIM NpearnpuHumaTtenem, UMNopTepomMm).

OQHOBPEMEHHO C YAOBMETBOPEHMEM UCKA, NPEAbSBNEHHOr0 06LecTBEeHHbIM 06beaMHeHNneM noTpebutenen



(ux accouuauueit, COK30M), OpraHamMuM MECTHOTO CcaMmoyrpaBreHUss B WHTepecax HeonpedeneHHoro Kpyra
notpeGutenei, cyn NPUHUMAET pelleHWe O BO3MELLEHWM O06LecTBEHHOMY obObeavHeHuto noTpebuTenen (Ux
accoumauum, colo3y), opraHaM MeCTHOro caMoymnpaBneHUss BCeX MOHECEHHbIX Mo Aeny cynebHbIX U3Oepx ek, a
TaKKe MHbIX BO3HUKLUMX 00 0OpalleHWsi B Cyd W CBSA3aHHbIX C PacCMOTPeHMeM Aena HeoBGXOAMMbIX Pacxodos, B
TOM 4MCre PacXodoB Ha MPOBEAEHWe He3aBMCMMOM SKCMepTuabl B Criyyae BbIABNEHUs B pesyrnbrate NpoBeaeHNs
TakoW aKcnepTusbl HapyLleHust oB6ssaTenbHbIX TpeGoBaHuit k ToBapam (paboTam, ycrnyram).

MNpe3ngeHT
Poccunckon ®enepaunm
B.ENbLMH
Mocksa, [lom CoBeToB Poccum
7 dheBpans 1992 roga
N 2300-1




